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CLAIM SUBFOLDER DETAILS
Insured: SABRINA CHUA WAN KIANG,   ID: S1767543E,    Tel: +6597310708,   Email: NOEMAIL
Vehicle Reg.
No.: SJU64L Date of Loss: 27/01/2020 16:00 - :59 

[84 Months and 6 Days From LTA Reg Date (Man Yr)]

Claim Type: OD / 20/20/20/VP05/022967 Policy/Cover
Note No.: Z20VP05025636 (Comprehensive)

  Excess: S$500.00
Repairer: Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64538110
Handling
Insurer: Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 10/02/2020]
Driver/Custo
dian: SABRINA CHUA WAN KIANG (53 / Female) ,    NRIC: S1767543E,    Tel: +6597310708 Email: NOEMAIL

Adj Asg.
Remarks: SURVEY & REVERT

LONPAC_HQ (04/02/2020): Alert - Adj Mandate Approved (S$10662.62) - SJU64L - Claim Handler: Gerald Poh

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents

SJU64L (20/20/20/VP05/022967)
OD

Jan 27 2020 4:00PM
[SABRINA CHUA WAN KIANG]

Lai Huat (Meng Kee) Motor Pte Ltd

 

Upload Documents  Upload Photos  Compose New Letter  View View in Browser

No Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)  Thumbnail Print
1 30/01/20 13:17 Repairer Estimates Load HTM  
2 28/05/20 09:54 Repairer Estimates Suppl. #1 Load HTM  
No Finalized On LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print
1 31/01/20 09:29 Adjuster Immediate Advice Load HTM  
2 03/02/20 09:53 Adjuster Immediate Advice Load HTM  
 

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print

1 31/01/20 09:35 General View Load JPG

2 31/01/20 09:35 General View Load JPG

3 31/01/20 09:35 General View Load JPG

4 31/01/20 09:35 General View Load JPG

5 31/01/20 09:35 General View Load JPG

6 31/01/20 09:36 General View Load JPG

7 31/01/20 09:36 General View Load JPG

8 31/01/20 09:36 General View Load JPG

9 31/01/20 09:36 General View Load JPG

10 31/01/20 09:36 General View Load JPG

11 31/01/20 09:36 General View Load JPG

12 31/01/20 09:36 General View Load JPG

13 31/01/20 09:36 General View Load JPG

14 31/01/20 09:36 General View Load JPG

15 31/01/20 09:36 General View Load JPG

16 31/01/20 09:36 General View Load JPG

17 31/01/20 09:36 General View Load JPG

18 31/01/20 09:36 General View Load JPG

19 31/01/20 09:36 General View Load JPG

20 31/01/20 09:36 General View Load JPG

21 03/09/20 15:02 Reinspection Photo Load JPG

22 03/09/20 15:02 Reinspection Photo Load JPG

23 03/09/20 15:02 Reinspection Photo Load JPG

24 03/09/20 15:02 Reinspection Photo Load JPG

25 03/09/20 15:02 Reinspection Photo Load JPG

26 03/09/20 15:02 Reinspection Photo Load JPG

27 03/09/20 15:02 Reinspection Photo Load JPG

28 03/09/20 15:02 Reinspection Photo Load JPG

29 03/09/20 15:02 Reinspection Photo Load JPG

30 03/09/20 15:02 Reinspection Photo Load JPG

31 03/09/20 15:02 Reinspection Photo Load JPG

32 03/09/20 15:02 Reinspection Photo Load JPG

33 03/09/20 15:02 Reinspection Photo Load JPG

34 03/09/20 15:02 Reinspection Photo Load JPG

 

javascript:SVCDOCThumbnails(1,911051,4,'3',200010)
javascript:SVCDOCPrint(1,911051,4,'3',200010,'')
javascript:SVCDOCAttView(51045606,4,'HTM', null,'')
javascript:SVCDOCAttView(52770980,4,'HTM', null,'')
javascript:SVCDOCThumbnails(1,911051,4,'3',200007)
javascript:SVCDOCPrint(1,911051,4,'3',200007,'')
javascript:SVCDOCAttView(51060816,4,'HTM', null,'')
javascript:SVCDOCAttView(51093900,4,'HTM', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=911051&cosecpos=3&coid=200007&corole=4&docclassid=2&nolayout=1&CFID=76126453&CFTOKEN=b427d8c5ab5d760f-2ECBA9CB-C092-5D13-8E4CB2F71C1DFED4&USID=5990&RID=8420435
javascript:SVCDOCThumbnails(1,911051,4,'2',200007)
javascript:SVCDOCPrint(1,911051,4,'2',200007,'')
javascript:SVCDOCAttView(51061350,4,'JPG', null,'')
javascript:SVCDOCAttView(51061351,4,'JPG', null,'')
javascript:SVCDOCAttView(51061352,4,'JPG', null,'')
javascript:SVCDOCAttView(51061353,4,'JPG', null,'')
javascript:SVCDOCAttView(51061354,4,'JPG', null,'')
javascript:SVCDOCAttView(51061355,4,'JPG', null,'')
javascript:SVCDOCAttView(51061356,4,'JPG', null,'')
javascript:SVCDOCAttView(51061357,4,'JPG', null,'')
javascript:SVCDOCAttView(51061358,4,'JPG', null,'')
javascript:SVCDOCAttView(51061359,4,'JPG', null,'')
javascript:SVCDOCAttView(51061360,4,'JPG', null,'')
javascript:SVCDOCAttView(51061361,4,'JPG', null,'')
javascript:SVCDOCAttView(51061362,4,'JPG', null,'')
javascript:SVCDOCAttView(51061363,4,'JPG', null,'')
javascript:SVCDOCAttView(51061364,4,'JPG', null,'')
javascript:SVCDOCAttView(51061365,4,'JPG', null,'')
javascript:SVCDOCAttView(51061366,4,'JPG', null,'')
javascript:SVCDOCAttView(51061367,4,'JPG', null,'')
javascript:SVCDOCAttView(51061368,4,'JPG', null,'')
javascript:SVCDOCAttView(51061369,4,'JPG', null,'')
javascript:SVCDOCAttView(54025271,4,'JPG', null,'')
javascript:SVCDOCAttView(54025272,4,'JPG', null,'')
javascript:SVCDOCAttView(54025273,4,'JPG', null,'')
javascript:SVCDOCAttView(54025274,4,'JPG', null,'')
javascript:SVCDOCAttView(54025275,4,'JPG', null,'')
javascript:SVCDOCAttView(54025276,4,'JPG', null,'')
javascript:SVCDOCAttView(54025277,4,'JPG', null,'')
javascript:SVCDOCAttView(54025278,4,'JPG', null,'')
javascript:SVCDOCAttView(54025279,4,'JPG', null,'')
javascript:SVCDOCAttView(54025280,4,'JPG', null,'')
javascript:SVCDOCAttView(54025281,4,'JPG', null,'')
javascript:SVCDOCAttView(54025282,4,'JPG', null,'')
javascript:SVCDOCAttView(54025283,4,'JPG', null,'')
javascript:SVCDOCAttView(54025284,4,'JPG', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=76126453&CFTOKEN=b427d8c5ab5d760f-2ECBA9CB-C092-5D13-8E4CB2F71C1DFED4&USID=5990&RID=8420435
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=76126453&CFTOKEN=b427d8c5ab5d760f-2ECBA9CB-C092-5D13-8E4CB2F71C1DFED4&USID=5990&RID=8420435
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=76126453&CFTOKEN=b427d8c5ab5d760f-2ECBA9CB-C092-5D13-8E4CB2F71C1DFED4&USID=5990&RID=8420435
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=76126453&CFTOKEN=b427d8c5ab5d760f-2ECBA9CB-C092-5D13-8E4CB2F71C1DFED4&USID=5990&RID=8420435&urlback=/claims/index.cfm%3Ffusebox%3DMTRdoc%26fuseaction%3Ddsp_docview%26domainid%3D1%26objid%3D911051%26extid%3D329798%26corole%3D4%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=76126453&CFTOKEN=b427d8c5ab5d760f-2ECBA9CB-C092-5D13-8E4CB2F71C1DFED4&USID=5990&RID=8420435


9/8/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=911051&extid=329798&corole… 2/2

Assessment Reports 1 per page

Documentation 1 per page

Assessment Reports 1 per page

Photos/Images 3 per page

Documentation 1 per page

DOCUMENTS CHECKLIST Reset  Save  Print

No Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)  Thumbnail Print

No Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)  Thumbnail Print
1 30/01/20 13:16 E-filed GIA report Load PDF  
2 30/01/20 13:16 Driver's NRIC & Driving Licence Load PDF  
3 30/01/20 13:16 Enquire PARF / COE Rebate for Registered Vehicle Load PDF  
No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print
1 31/01/20 09:33 ESTIMATE Load PDF  
2 03/02/20 09:39 ESTMATE Load PDF  
3 08/09/20 09:09 PARTS INVOICE Load PDF  
4 08/09/20 09:09 SUPPLEMENTARY Load PDF  

Linked Accident Report Documents

View View in Browser

No Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)  Thumbnail Print
1 29/01/20 16:16 Accident Statement Load HTM  
 

No Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)  Thumbnail Print

1 29/01/20 16:15 Accident Photo Load JPG

2 29/01/20 16:15 Accident Photo Load JPG

3 29/01/20 16:15 Accident Photo Load JPG

4 29/01/20 16:15 CHASSIS NUMBER Load JPG

 

No Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)  Thumbnail Print
1 29/01/20 15:20 Sketch Plan Load TIF  
2 29/01/20 15:20 Identification Card Load TIF  
3 29/01/20 15:20 Driving License Load TIF  

Documents Checklist

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:  Repairer  Handling Insurer 
Note: Remarks are private unless you show it to other parties.

javascript:SVCDOCThumbnails(1,911051,4,'3',200010)
javascript:SVCDOCPrint(1,911051,4,'3',200010,'')
javascript:SVCDOCThumbnails(1,911051,4,'1',200010)
javascript:SVCDOCPrint(1,911051,4,'1',200010,'')
javascript:SVCDOCAttView(51045601,4,'PDF', null,'')
javascript:SVCDOCAttView(51045602,4,'PDF', null,'')
javascript:SVCDOCAttView(51045603,4,'PDF', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=911051&cosecpos=3&coid=200007&corole=4&docclassid=1&nolayout=1&CFID=76126453&CFTOKEN=b427d8c5ab5d760f-2ECBA9CB-C092-5D13-8E4CB2F71C1DFED4&USID=5990&RID=8420435
javascript:SVCDOCThumbnails(1,911051,4,'1',200007)
javascript:SVCDOCPrint(1,911051,4,'1',200007,'')
javascript:SVCDOCAttView(51061251,4,'PDF', null,'')
javascript:SVCDOCAttView(51093364,4,'PDF', null,'')
javascript:SVCDOCAttView(54087474,4,'PDF', null,'')
javascript:SVCDOCAttView(54087476,4,'PDF', null,'')
javascript:SVCDOCThumbnails(7,2741456,32,'3',200010)
javascript:SVCDOCPrint(7,2741456,32,'3',200010,'')
javascript:SVCDOCAttView(51028083,32,'HTM', null,'')
javascript:SVCDOCThumbnails(7,2741456,32,'2',200010)
javascript:SVCDOCPrint(7,2741456,32,'2',200010,'')
javascript:SVCDOCAttView(51028075,32,'JPG', null,'')
javascript:SVCDOCAttView(51028076,32,'JPG', null,'')
javascript:SVCDOCAttView(51028077,32,'JPG', null,'')
javascript:SVCDOCAttView(51028078,32,'JPG', null,'')
javascript:SVCDOCThumbnails(7,2741456,32,'1',200010)
javascript:SVCDOCPrint(7,2741456,32,'1',200010,'')
javascript:SVCDOCAttView(51025904,32,'TIF', null,'')
javascript:SVCDOCAttView(51025907,32,'TIF', null,'')
javascript:SVCDOCAttView(51025909,32,'TIF', null,'')


9/8/2020 Adjuster Report

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=911051&extid=329798&CFID=761264… 1/4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT 

Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse
Singapore 199555

Our File No: CS/LPC20001635/KYD3S2

Date: 08/09/2020

REFERENCE
Insured/Claimant: SABRINA CHUA WAN KIANG Policy No: Z20VP05025636
Date of Loss: 27/01/2020 Nature of Claim: OD Claim No: 20/20/20/VP05/022967

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJU64L
Make & Model: BMW 640I, 3.0 Convertible M Sport (A) Engine No: 09358354N55B30A
Reg. Date: 21/01/2013 (Man. Year: 2012) Chassis No: WBALW72080DK15603
Colour: Metallic Black Odometer: 72324 km
Engine Capacity: 2979 cc
Market Value/New Car Price: S$100,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 245/40 ZR19 Rear Tyre Size: 275/35 ZR19
Front Left Side: Continental  6 mm Rear Left Side: Continental  6 mm
Front Right Side: Continental  6 mm Rear Right Side: Continental  6 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,392.63 8,348.43 1,044.20 11.12
Miscellaneous Items 0.00 0.00 0.00  
Labour 860.00 1,020.00 -160.00 -18.60
Paintwork Labour 650.00 500.00 150.00 23.08
Towing 0.00 0.00 0.00  

  
Calculated Gross Total (S$) 10,902.63 9,868.43 1,034.20 9.49

- Excess (S$) 500.00 500.00 0.00 0.00
  

(S$) 10,402.63 9,368.43 1,034.20 9.94
+ GST 7.00/7.00% (S$) 728.18 655.79 72.39 9.94

  
Nett Amount (S$) 11,130.81 10,024.22 1,106.59 9.94

  

INSPECTION
Date of Assignment: 30/01/2020 Present Location: Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)

Date Inspected: 30/01/2020 Inspected At:
Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)
160 Sin Ming Drive #04-01, Sin Ming AutoCity
Singapore 575722

Estimated Period of Repair: 5.0 days

Adjuster: KENNETH KONG  Manager: YVONNE WONG YIN CHENG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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DIFFERENT BY 1 CENT. FINALIZE CONFIRMED AMOUNT $9,868.42
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REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Sep 2020)
Parts: 143 BMW 640I 3.0 Convertible M Sport (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)  
Print Code: (Unsubmitted, no print-code for SJU64L)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *Front bumper Cracked 1,180.00 F *1,180.00 F
2 1 *Front headlamp LH Mtg Cracked 3,350.00 F *3,350.00 F
3 1 *Front headlamp panel LH Damaged 100.00 F *100.00 F
4 1 *Front fender LH Cracked 730.00 F *730.00 F
5 1 *Front fender inner shield LH Distorted 100.00 F *100.00 F
6 3 *Front fender inner shield rivets LH Necessary 10.50 F *10.50 F
7 1 *Front shock absorber LH Necessary 1,400.00 F *950.00 F
8 1 *Front control arm LH Distorted 330.00 F *330.00 F
9 1 *Front lower arm LH Damaged 310.00 F *310.00 F
10 1 *Front knuckle arm LH Serviceable 450.00 F *- F
11 1 *Front stabilizer bar link LH Bent 72.00 F *72.00 F
12 1 *Engine side cover LH Serviceable 135.00 F *- F
13 1 *FRONT BUMPER LOWER CORNER COVER LH Cracked -  *35.00 F
14 1 *FRONT FENDER INNER SHIELD LH (REAR PORTION) Cracked -  *92.00 F
F=Franchise part.

Sub Total (S$) 8,167.50 7,259.50
+ Margin on L,N Items 15.00/15.00% (S$) 1,225.13 1,088.93

 
Total Parts (S$) 9,392.63 8,348.43
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Paintwork Labour
1 To spray paint New 650.00 500.00
Labour Items
2 Towing fee (4-wheel) New 150.00 150.00
3 To check wheel alignment (computerised) New 80.00 60.00
4 To check/clear fault codes New 80.00 80.00
5 To straighten front body, to dismantle + renew of parts New 550.00 480.00
6 LABOUR TO PROGRAM EDCSVL DAMPER SATELITE, FRONT LEFT. New - 250.00
 

Gross Labour Cost (S$) 1,510.00 1,520.00
 

< END OF ESTIMATES >


