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r ...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING il
Case Notified Est Submitted Adj Assigned |Ad) Rpt Adj Submitted Ins Auth'ed Status
Main | 11Jan 2020 o w2020 New Assignment
Cance| Case I
Assign |

Reference Claim Details

_Show Al |

CLAIM SUBFOLDER DETAILS

| [Created by Insurer]

Insured:

GOH TENG FONG SYLVESTER, ID: $9530253Z, Tel: +6584999980, Email: sylgoh0B@gmail.com

Main
Claimant:

Chin Kok Hoe, ID: G6569401N

Vehicle Reg.
No.:

09/01/2020 14:00 - :59

JTN1638 [29 Months and 15 Days From LTA Reg Date (Man Yr)]

Date of Loss:

Claim Type:

Policy/Cover
Note No.:

MSD/VMT/19-396058-CA (Third Party Only)

TP / MSC/V/20-000051 Coverage: 04/03/20195 - 28/06/2020

Vehicle Reg.

Policy No.

FBH7023Y (Claimant):

Excess:

Jec Auto Service (HQ) 1 KAKI BUKIT AVENUE 6 #02-11, Autobay @ Kaki Bukit, 417883 Kakl Bukit - Tel: 6509 6585 / 9435 4491

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong - 6594 2544]

Claimant's
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

Adjuster:

LKK Auto Consuitants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 31/01/2020]

Driver/Custo
dian
(Insured):

GOH TENG FONG SYLVESTER (24 / Male) , NRIC: S9530253Z, Tel: +6584999980 Email: sylgoh08@gmail.com

Adj Asg.
Remarks:

on WP. Liab: unclear. Agree on SJE. Assign: LKK Auto Consultants Pte Ltd. Contact: Ah Xian @ 9232 7457.

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mall |

There are no mail for this case.

Due Date
No results.

ALL ASSOCIATED TASKS—

View All | Search Tasks | Create New Task | Complete |
Completed On Created On

Priority Type Task Group Subject Handler Assigned By Done?




3/6/2020 Rich Text Editor, SYCDOCItrcontent

LKK Auto Consultants Pte Ltd (Co.Reg.No:199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Katherine Wong Date: 06 Mar 2020

Preliminary Advice

Insured Vehicle No : FBH7023Y

TP Vehicle No : JTN1638 Accident Date : 09/01/2020
Make : YAMAHA NMAX155 Assignment Date : 30/01/2020
Date of Inspection : 31/01/2020 Est. Duration of Repair 5
Inspection At : JEC AUTO SERVICE (HQ)

1 KAKI BUKIT AVENUE 6 #02-11, AUTOBAY @ KAKI BUKIT

SINGAPQORE 417883

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front rear portion and n/s body parts claimed are consistent to the

accident.
Repairer's Estimate (Gross) 'S§ 6,452.00
Revised Amount :S$ 2,800.00 (LUMP SUM)
Check Items (Estimated) :S$ 0.00
Total :S§ 2,800.00
Lump Sum Repair :S§
Total Loss Consideration
New for Old Value :S%
Pre-Accident Value :S$
COE / PARF Rebate :S%
Salvage Value :S$
Margin for Repair :S$

Remarks

The vehicle is economical/not economical for repair.

( X)
The above survey was conducted on a 'without prejudice’ basis.

htlps:ﬂsingapore‘merimen.com!claIms!lndex.cfm?l’usebox=MTRadju5ter&fuseaclion=dsp_rpts&rptmode=2&cassid=91091S&exﬁd=329321&adjr:u... 11



1/31/2020 Merimen e-Claims

View Sent Message

This mall is associated with :

*JTN1638 (MSC/V/20-000051)
[FBH7023Y]
TP
Chin Kok Hoe
Jan 9 2020 2:00PM
[GOH TENG FONG SYLVESTER]
Jec Auto Service

| Resend] View Recipients I Print Message | Delete Message ] Forward I - -

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 31/01/2020 17:27 PM.
To MSI_WCs

Subject TP SURVEY JTN 1638

Dear Katherine,

Please be informed that we have inspected the vehicle JTN 1638 on 31/1/2020.

We are pending estimate from repairer.

Best Regards,
Veron Chen

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=0&IMSGID=2012615&cur_ialiasid=12&cur_va... 1/2
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718010 Notis Penting - Kami tidak tagi mancetak butir-butic polsi

PACIFIC & ORIENT INSURANCE CO. BERHAD [N0.12557-W)

A Membar Of The Pacific & Gr-un‘ttﬁ'uun
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T iresurnd ¢+ Addrass | Pihak Diinsuranskan 7 Alamat
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R roHos Aguncy Cade | Kod Afens/ - 3083401
ND.15Y ! 114
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s = Patiol of Insurance / Tompoh Insurans: T
From | Darl 16-07-2018 Tol H@l 15-07-2020
Age ! = Date Of Birth / Gandor |
i M Tarikh Lahir 17.03-1988 Janting MALE
' Fan 1 Pelan Bum wisared (AM) ]
| No ; Jumiah Dinsuranakan
g ied it 880317085507
s o3 A1 5,000.00
Presmisim (RM) ‘Sarvice Tox | —GSTICBP Tigal Prormom (M) 1 Jumieh Promium
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' PACIFIC & ORIENT INSURANCE CO. BERHAD (12557-W)
& Membes Of The Pacific & Onent Group
GST Reg No/No CBP | 001055457280
5 11" Floor, Wisma Bumi Raya, No. 10, Jalan Raja Laut, 50350 Kuala Lumpur.
0 Box 10953, 50730 Kiiaks Lumpur, Intemet: www. pacific-orient,corm / hittps//www. goo-ias.com
" Telephane: 03 - 2695 5031 Fax: 03 - 2693 K145 Auto Assist Toll Free: 1 800 88 2121

]

MOTORCYCLE POLICY SCHEDULE / JADUAL POLISI
Agani ama I Address | Tel No. / Nama Ejen /Alamat/ No. Tel ¥
TONG SOON SENG ;:’E': ﬁ:":‘ ;o Kod Een; .~ 3083401.G
cio Tong Ban Séng Motor Sdn Bhd 4 0 >
NO.1 & 2 JALAN St‘:ﬂpT Kumpulan 2L,
TAMAN SAWIT, KELAPA SAWIT
07-6521353/07-6524285 New Policy No. / No., Palicy Baru 01-70-19-JGX-000828

The | i
CHeINn;gad ‘: ggdmss I Pihak Diinsuranskan / Afamat Old Policy Na. | No. Policy Lama
NO.151
LAWAN KUDA BARU Date / Tima of Issue/ 7. .

11600 GOPENG PERAK Tarikh / Masa Dikeluarkan 4l 2&19_0_'.:08pm
Gengrapmcal Aves | Kawasan Geograll: Malaysa, Reputic of Singapore and Negara Brune! The Policy Pramium (RM) / Premium Polisi
Darussalam f fRM’

Husiness | Profession/ Pern/agaan / Sum Insured /Jumlah 9.200.0
Pekerjaan Diinsuranskan :

New 16 No./ Business Reglstration No. Trailer Sum Insuted /

No. KP Baru/ No. Pendaftaran Perniagaan BB0O317-08-5507 #.T::h Diinsuranskan Bagi

oICN ! Excess Applicable / 150,00
04 1C Na. ! No. Kad Pengenalan Lama Lebihan Yang Dikenakan

Gando 1 Cover Grantad / ENSIV
e U MALE Jonis Perlindungan Yang Diberi COMPREHENSIVE
Marniol Status | Tarafl Perkahwinan MARRIED
Type of Usage | Jenis Kegunaan MOTORCYCLE Basic Premuum /| Premium Asas 374.08
Paried of Insurance | Tempof Insurans Inclusive Of Termasuk
From/Dari 16-07-2018 05:09pm To/Hingga 15-07-2020 MidnightTgh All Ridars (Micycle) /

Malam 12:00am ; i Semua Penunggang (M/sikal)
“iavs of Vehicla | Kelas Kendoraan  MOTOR GYCLE - ALL RIDER

s Baxchati TONG BAN SENG i :
Hire Purchase | Sewa Bell MOTOR:SDN BHD NGO/ DTT( 0.00% ) 0.04
Regn. Card No.fTrailer Regn. Card No NCD Effective Data { 16-07-2019 )

No.Perakuan Pendaftaran Kenderaan/Treler Tarikh Berkuatkuasa DTT
Velicls Registration NoJ JTN1638 Exira Benefits / Perlindungan
No. Pendaftaran Kendoraan Tambahan -

Trader Regisiralion No/No Pendaftaran Troler t
Take & 1ype of Body | Buatan & Jenis ;

Badan YAMAHA NM“

Cubic Capacty | Keupayaan Enjin 155.00CC

“ear of Manuiaciure | Tahun Diperbuat | 2019

Saating Capacity (nciuding onver) - F =T P = | ey = _
Muatan Tempat Duduk (Termasuk 2 o it ingis | Gross Premium ! Premium Kasar 374.011
Pemandu) e o = SRl
Engine No. / No. Enjin  GIE4E-1497498 2hE
Chassis No, | No. Casis | PMYSG3510K0015337 | Sarvice Ts:’_i-J-Cukal Parkhidmatan 22.49
Traller Cnzsms No, / No. Casis Traler e B e GSTIGST i 0.00
CST Reqairation No | No_ Pendafiaran GST |= Stamp Duty / Duti Setem 10.0
Namad Driver(s) / P-mundﬂ yimq me“(qucsa == g | Tolal Premium / Jumlah Premium 406,53

it VP e ~ [AmcuntPayable (Rounded) | Jumiah e
. : Wi - | Porlu Dibayar (Diganapkan) : -

: bl IS s Trie | ActPremium/ Premium Akta £2.7
LimiLanon as 10 usus As per SUTAnce at Penggunaan: Sepert Syl Insuran yang disertakan !
?qﬁbmmmm ¢ ___;gma:'rud , ada fasal-tasal dicetak alau dikepil disinl

vl e T S : s

i




A Member Of The Paafic
GAT Rew NoNe CBF

PACIFIC & ORIENT INSURANCE CO. BERHAD (12557.W)
& Orent Growp
L JEAST Ll
117 Flsar, Wisma Burm Raya, Ne. 10, i Rapa Laus, S350 Kuata Lumper.
PO Box 109%3 SO730 Kuals Lumpue. Internet: arww pacihc-orient com { brtps ./ ferwa pno-ins oo
Tedephane: 031 - 1698 $013 Fax: 011 - 2693 B145 Auto Assier Tall Free- 1 BDOEE 2121

ORIGINAL

MOTORCYCLE POLICY SCHEDULE / JADUAL POLIS!

No. Pmdnﬂlrln Kenderaan

Agont Nama | Address | Tel No, | Nama Ejen /Alamat / No. Tel K 1-C
TONG SQON SENG m ﬁf’f;o od fen =SS
/o Tong Ban Seng Motor Sdn Bhd : { OT'MT-T11114
NO.1 & 2 JALAN SAWIT Kumpultan
TAMAN SAWIT, KELAPA SAWIT - ) ’
07-6524353/07-6524285 New Policy No. 1 No. Policy Bart 01-70-19-2GX-000829
The | f . Pih
Cmn’::\aﬁd’;ggmess ak Diinsuranskan / Alamat 0Oid Poliey No. / No. Policy Lama
NO.151 =
LAWAN KUDA BARU Date | Time of Jssue 1 .2019 05:0
21600 GOPENG PERAK Tarikh / Masa Dikeiuarkan ASU12018 DR 00Hm
gmvamw Area | Kewasan Geografl, Matwysa, Fepuble: of Sngagors and Negara Eruoes The Policy 'Pmrrlu m (ﬁm ¢ Premium Polisi
arusalam
Busness | Prolesson Perniagaan / Sum Insured /Jumlah 9.200.0
Pekerfaan Diinsuranskan :
N 0 Trader Sum Insured
e e Rarisgaan . | -90317-08-5807 Jumiah Diinsuranskan Bagl
Trelor
io. ! No. Excess Apphcabte / 150.00
Ot NGy L No. M(8d Panyenaien Lenta Lebihan Yang Dikenakan =
Gan ’ Cover Granted | - v
der | Jantina MALE e Parlindungan Yang Diber] COMPREHENSIVE
ptartnl Status / Taraf Perkahwinan MARRIED
Type of Usage / Jenls Kegunaan MOTORCYCLE Basic Premium [ Premium Asas 37408
Penod of insurance | Tempoa Insurans incustvs Of i Termasuk
From/Darf 16-07-2019 05:09pm To/Hingga 15-07-2020 Mnthngh All Riders (Mcycio] |
‘Matam 12:00am " Sonma Pmumana (Misikal)
Class of Vehicle ! Kelas Kenderaan  MOTOR CYCLE - Al..l. RIDER | __
: TONG BAN SENG S oA
Hire Purchase | Sewa Bell  MOTOR SDN BHD NCD IDTT{ 0.00% | 0.00
Regn. Card No/Trader Regn, Cartd No, e 3 NCDEﬂm Date {16-07-2019 )
Mo Perakuan Pendaftaran Kenderaan/Treler | Tarikh Berkuatkuasa DTT
Vahicle Registration No/ — | Extra Benafits / Pufhd‘umn
. Ihmbahln T
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
30 Jan 2020 Pending for Survey
Main 11 Jan 2020 16:21 S$2.800.00 ss?lsouvoo RGPDI'!
Edit Adj Rpt I Edit Estimates View Rpt Cancel Coct J

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: GOH TENG FONG SYLVESTER, ID: 595302532, Tel: +6584999980, Email: sylgoh08@gmail.com
Main N
Clitriaiits Chin Kok Hoe, 1D: G6569401N
Vehicle Reg. . |09/01/2020 14:00 - :59
No.: JTN1638 Date of Loss: [5 Months and 24 Days From LTA Reg Date (Man Yr)]
" 2 Policy/Cover |MSD/VMT/19-396058-CA (Third Party Only)
Claim Type: | TP / MSC/V/20-000051 Note No.: |Coverage: 04/03/2019 - 28/06/2020
Vehicle Reg. Pok
cy No.
s FRN7023Y (Claimant):
(Insured):
Excess:
Repairer: Jec Auto Service (HQ) 1 KAKI BUKIT AVENUE 6 #02-11, Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel: 6509 6585 / 9435 4491
;":s'l‘_ldr:;':_‘-‘ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong - 6594 2544]
C1amants | Ms1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888
Adjuster: LKK Auto C: Itants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 29/02/2020]
Driver/Custo
dian GOH TENG FONG SYLVESTER (24 / Male), NRIC: S9530253Z, Tel: +6584999980 Email: sylgohO8@gmail.com
(Insured):
:gL':ers on WP, Liab: unclear. Agree on SJE. Assign: LKK Auto Consultants Pte Ltd. Contact: Ah Xian @ 9232 7457,
ASSOCIATED MAIL RECEIVED View All I Compose Case Mall
There are no mail for this case.
ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task I Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

17/3/2020
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*JTN1638 (MSC/V/20-000051)

[FBH7023Y]
TP

Chin Kok Hoe
Jan 9 2020 2:00PM
[GOH TENG FONG SYLVESTER]
Jec Auto Service
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LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG20001611/AGVD3E2
Date: 17/03/2020
REFERENCE
Handling Insurer: EgiG Insurance (Singapore) Pte. Policy No: lngNMTI19~396D58-
g::i.mant Vehicle JTN1638 ::l:l:ll‘ed Vehicle FBH7023Y
. - Claim  MSC/N/20-
Date of Loss: 09/01/2020 Nature of Claim: TP No: 000051
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: JTN1638
Make & Model: YAMAHA NMAX155, 155¢cc Engine No: G3E4E1497498
Reg. Date: 16/07/2019 (Man. Year: 2019) Chassis No: PMYSG3510K0015337
Colour: Blue Odometer: 17911 km
Engine Capacity: 185 cc

Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 110/70 R13 Rear Tyre Size: 130/70 R13
Front Left Side: IRC 6 mm Rear Left Side: IRC 6 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,282.00 2,886.10 2,395.90 45.36
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,170.00 670.00 500.00 4274
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,452.00 3,556.10 2,895.90 44.88
Approved Total (Overridden) (S$) 2,800.00
Nett Amount (S$) 6,452.00 2,800.00 3,652.00 56.60
INSPECTION
Date of Assignment: 30/01/2020
Date Inspected: 31/01/2020 Inspected At: Jec Auto Service (HQ)
1 KAKI BUKIT AVENUE 6 #02-11,
Autobay @ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 5.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/3/2020
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Adjuster: XING GUO QIANG Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 16 Mar 2020)

Parts: N/A YAMAHA NMAX155 155cc (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for JTN1638)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT WHEEL FENDER Cracked 85.00F *85.00 FL
2 1 *“FRONT WHEEL RIM Not Necessary 280.00F *FL
3 1 *FRONT BRAKE DISC Not Necessary 255.00F *-FL
4 1 *HEADLAMP Cracked 305.00F *305.00FL
5 1 *HEADLAMP STAY Not Necessary 55.00F *-FL
6 1 *HEADLAMP FAIRING Cracked 125.00F *125.00FL
7 1 *FRONT WINDSHIELD Not Necessary 95.00F *-FL
8 1 *FRONT NUMBER PLATE Not Necessary 10.00FS *-FS
9 1 *FRONT SIGNAL LAMP O/S Cracked 130.00F *65.00FL
10 1 *HEADLAMP FAIRING SIDE GARNISH 0O/S Cracked 136.00F *68.00 FL
11 2 *FRONT WING MIRROR N/S Missing / O/S Cracked 76.00F *76.00FL
12 1 *FRONT FORK ASSY Bent 480.00F *480.00FL
13 1 *FRONT FORK UNDER BRACKET Damaged 165.00F *165.00FL
14 1 *STEERING CONE AND BEARING Necessary 95.00F *95.00 FL
15 1 *FORK OIL SEAL Necessary 20.00FS *20.00FS
16 1 *FORK OIL Necessary 20.00FS *20.00FS
17 1 *FRONT SIDE FAIRING (GREY) O/S Cracked 240.00F *120.00FL
18 1 *FRONT LOWER SIDE GARNISH (BLUE) O/S Cracked 260.00F *130.00FL
19 1 *REAR NUMBER PLATE Bent 25.00FS *25.00FS
20 1 *REAR WHEEL FENDER Deformed 180.00F *180.00FL
21 1 *TAILLAMP Cracked 235.00F *235.00FL
22 1 *REAR REFLECTOR Not Necessary 35.00F *-FL
23 2 *REAR SHOCK ABSORBER Not Necessary 320.00F *-FL
24 1 *REAR EXHAUST PIPE Bent 350.00F *350.00FL
25 1 *REAR EXHAUST PIPE HEAT SHIELD Damaged 85.00F *85.00FL
26 1 *REAR BRAKE PIPE Cut 30.00F *30.00 FL
27 1 *BRAKE FLUID Necessary 20.00FS *20.00FS
28 1 *REAR SEAT SIDE GARNISH O/S Cracked 370.00F  *185.00FL
29 1 *REAR BOX Cracked 300.00FS *200.00FS
30 1 *REAR BOX BRACKET Cracked 150.00FS *100.00FS
31 1 *HELMET Not Necessary 350.00FS *-FS

F=Franchise part. 5=SpcNett. L=ListitemDisc.

Sub Total (S$) 5,282.00 3,164.00

- List Item Discount on L Items 0.00/10.00% (S$) 0.00 277.90

Total Parts (S$) 5,282.00 2,886.10
Report was unsubmitted during this print-out. I
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR New 400.00 200.00
2 SPRAY PAINTING New 400.00 200.00
3 WIRING New 50.00 30.00
4 TO STRAIGHTEN BODY CHASSIS FRAME New 280.00 200.00
5  TOWING FEES New 40.00 40.00
Gross Labour Cost (S$) 1,170.00 670.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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