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, ...CLAIM SUBFOLDER...(New Assignment)

CLAIM suasowea TRACKING ) _ _ '

TEer h ncelnrnmd 1A " Fre : —_ - —

— __|CStsubmitted | Adj Assigni [Ad] Rat Ad] Subr 1 |Ins Autii'ed Status |
I—ZB Jan 2020 zg Jan 2020 |29 Jan 2020 | |

Main 18:20 18:33 114:32 . N:awn o:ls::::ment |
Sendback Est | 1554,689.24 Assign l —-I [

Reference Claim Detalls Documents

_Show Al |

CLAIM SUE SUBFOLDER DETAII._S
I!nsure_d LION l.‘.ITY RENTALS PTE LTD Co. Reg. No.: 201504521!(

Main
| Claimant: CITYCAB PTE LTD, Co. Reg. No.t 199502839G

Vehicle Reg.  gunaccey JDate of Loss: | 27/01/2020 17:00 - :59

|No.: | . [40 Months and 12 Days From LTA Reg Date (Man Yr)]
; Policwcaver  MKODO0575 (Third Party Only)
|Caim Type: | TP/ M2000705 |Note No.: | Coverage: 25/06/2019 - 24/02/2020

"Veﬁicle Reg, [
SLK98326 fg:;‘ifn':ﬁt) |o-18088337MFSH

{Insured) B S : —
| Excess: |5$1 600.00 _ R |

Repairer: 'CnmfortDeIGro Engineering Pte Ltd (l.o ng ) 59 Lo ang Drive, 508969 Loyang - Tel: 6214 8300
'g ya oy oy —
;*:5':"1229 Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Clara Milah Yeo) |
e —— — — 1
i f;::‘mm?r“‘ S| MS First Capital Insurance Ltd (HQ) - Tel: 62222311 |

a SSOCIATED MAIL RECEIVED View All | _Compose Case Mal | |
"

q Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 07/02/2020]

There are no mail for this case. ' |

L ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Task | Complete |

#| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

| No results,
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JOB DESCRIPTION

Accident Date: 27.01.2020
NATURE: 3P 27.01.2020

: CHASSIS Cii:iﬁ 1 9371 6 COMPLETION DATE/TIME

‘8/NO LABOR CODE DESCRIPTION

Tevio e A
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Shirlex Hiew (LKK Auto)

From: Naz (LKKAuto)

Sent: Wednesday, 19 February 2020 5:38 pm

To: Ng Nyuk Phin

Cc: Shirley Hiew (LKK Auto); SUR

Subject: Re: SHD8555Y FINALISATION DAO: 27.01.2020
Attachments: FINALIZED.pdf

Dear Mr Ng,

Finalized Lump Sum Repair $3,050 / 3 Repair Days subject to insurance approval.

Thank you.

Best Regards,
Naz| Technical Investigator
LKK Auto Consultants

Phone: 6841-2157 | Email: Naz@lkkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Ng Nyuk Phin <ngnp@cdge.com.sg>

Sent: Wednesday, 19 February 2020 12:26 PM

To: Naz (LKKAuto) <Naz@Ilkkauto.com>

Cc: Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>; SUR <sur@Ikkauto.com>
Subject: Re: SHD8555Y FINALISATION DAO: 27.01.2020

Dear Naz,

Thanks for sharing the photos. Please see attached Supplementary list for the Front Wheel Cover - RH.
The Front Bumper Bracket - RH and Right Headlamp were changed.

Kindly see attached Revised Finalisation.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd

Loyang Taxi Crash Repair
6214 8316



| & Think Before Printing

From: Naz (LKKAuto) <Naz@lkkauto.com>

Sent: Wednesday, 19 February 2020 11:32 AM

To: Ng Nyuk Phin <ngnp@cdge.com.sg>

Cc: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>; SUR <sur@lkkauto.com>
Subject: Re: SHD8555Y FINALISATION DAO: 27.01.2020

Dear Mr Ng.

Here are the photos of the dismantled parts. My finalization does not tally with yours. Kindly help me
mark the checked items that were included in the final figure.

Thank you.

Best Regards,
Naz | Technical Investigator
LKK Auto Consultants

Phone: 6841-2157 | Email: Naz@lkkauto.com | Fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Ng Nyuk Phin <ngnp@cdge.com.sg>

Sent: Tuesday, 11 February 2020 3:53 PM

To: Naz (LKKAuto) <Naz@Ilkkauto.com>

Subject: SHD8555Y FINALISATION DAO: 27.01.2020

Hi Naz,
Please see attached Finalisation Form and photos.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repair

6214 8316

& Think Before Printing




From: canon@comfortdelgro.com.sg <canon@comfortdelgro.com.sg>
Sent: Tuesday, 11 February 2020 3:51 PM

To: Ng Nyuk Phin

Subject: Scan Image

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify us
and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents therein is
not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Cerporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein shall constitute a
binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a wrilten agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - Is committed to preserving the environment Ve encourage you to
print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify us
and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents therein is
not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing her=in shall constitute a
binding agreement between the parties. Neither party shall be bound in any way te any term or condition excep!l as agreed in a writen agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment We encourage you to
print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]




To:

Attn:

LKK Auto Consultants Pte Ltd (coregno:1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Tokio Marine Insurance Singapore Ltd From: LKK Auto Consultants Pte Ltd
20 McCallum Street 51 Ubi Ave 1 #01-25

#09-01 Tokio Marine Centre Paya Ubi Industrial Park
Singapore 069046 Singapore 408933

Clara Milah Yeo Date: 30 Jan 2020

Preliminary Advice

Insured Vehicle No : SLK9832G

TP Vehicle No : SHD8555Y Accident Date : 27/01/2020
Make - HYUNDAI 140 Assignment Date : 29/01/2020
Date of Inspection  : 29/01/2020 Est. Duration of Repair : 3 days
Inspection At : ComfortDelGro Engineering Pte Ltd (Loyang)

59 Loyang Drive
Singapore 508969

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 4,689.24
Revised Amount :S% 2,555.32
Check ltems (Estimated) S8 1,953.92
Total :S$ 4,509.24
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :SS
COE / PARF Rebate :S%
Salvage Value :S$
Margin for Repair :S$

Remarks

(X))

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments : TP : WP



MCDE20012108 / ComfartDelGro Engineenng Pte Lid - Loyang
ENTRY DATE & TIME: 28/01/2020 14:25
SUBMITTER BY Janet Lim Siang Gek

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for

archiving and thal copies of this report will, for a fee, be made available upon application by Interested parties
7 By the lodgement of this report lo the insurars. you hereby consent to the archiving of this report al the centre and 1o copies of the report being made available

aforasaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

28/01/2020 14.:25

27/01/2020 18:00

YISHUN CENTRAL TWDS AVE 5
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action lo be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHDB8555Y

CITYCAB PTE LTD
TXXXXXB39G
FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
140

NO
THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088937MFSH

SIM KIM TIAN

SXXXX1952Z

11/10/1963

OUTDOOR

16/05/1985

34 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-94230506

NOEMAIL

Page 1 of 15



BLK 862 YISHUN AVENUE 4
Address #09-63

‘Postcode 760862
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident
Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions DRIZZLING
Road Surface WET
Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)
2
involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?
Was any other matenal or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME: )
GENDER: FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? NO

Vehicle Registration Number SLK9832G
Vehicle Make/Model/Colour HONDA

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver TAY SIEN DJIM

NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Page 2 of 15



Nature Of Damage LH FRONT
Ng. Of i’assenger (Including Driver)

Page 3of 15



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report carrectly the details of the accioent to speed up the claims process

4. This Form must be completed i d/or th i D A

3 Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or withholding of material
facts may sllow insurance companias o licy liability.

The issue and acceptance of tnis Form by insurance companies is not an admission of policy lisbility on the part of the insurance
companies

5. Any faise reporting may be referred to the Police for investization.

The report wili be forwarded by tha insurers of the GIA Records Management Centre estahlished by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties. "
By the lodgment of this report to the Insurers, you hershy consent to the zreitiving of this report at the centre and to copies of
the raport being made available aforesaid.

@

8 Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that.
My insurer, my workshop and the General insurance Association of Singzpore |"GIA") may/are permittad te collect, use
disclose and/or process my personal data/personal Information set out in this [form) and any cther persanal information
provided by me or possessed by my insurer (collectively the "Parsonal Information”] and disclose and sransfer siich
Personai Information to all insurer(s) wheo hava insured vehicle(s) involved in this accident {all insurer(s} who have insured
vehicle{s] involved In this accident shall be collectively raferred to 2 the “Insurers” J, the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government ageney/autharity (such as the palice), for the purnoss(s)

{a)

of
{3 Q= e S| T Yot WG Tie o W skl we 556w E s aTEa s E -
W W eEasing, cadidiiig didy o UedUlig Wil tiy cianitia "““UJ"‘S WS SEVUETIIES L wh MG Si@ni 163 Gir Lo 3saly

investigations ralating to the claims;

G Ny

(1i) investigating the accident and/or my claims,
(1il) carrying out and/or dealing with my Instructions or responding to any engquiries by me;

(iv) administaring my claims (Including the mailing of correspondence. statements, invoices, (eports or notices 1o ma,
which couid involve disclosure of certain persanal data about me to bring about delivery of the same as well a5 on the

external cover of envelopes/mall packsges); and/or

(v} complying with applicable law ir administering, processing, handling and/or dealing with my claims.{coliectively the
“Purposes”)

all insurer(s) who have insured vehicle(s] involveg in this sccident and the Insurers lawyers/law firms, may/are permitted

(b}
to collect, use, disclose and/or process my Persanal Information for one ar mare of the above Purposes; and

my Personal information may/can be disclased by any of the Insurers and/or GIA to their third party service groviders ar

{c)
agents{including their lawyers/law firms), which may be <ited cutside af Singapore, for one or more of the above Purposes

(@} my Personal information wiil also be collected and used to compile claims histary for the purpose of fraud detection,
Inivestigation and management In present and all future claims

(8] the information so collected under id) above may pe shared / discloséd:

{1} to allinsurers and/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulators, law enforcament and government agencies as reasonably required for the purposes stated, o

(fi) for complying with requiremants under any regulations, laws or court orders

CITYCAE PTE LTD
CO. REG. NO 169502839G - N_’ B ‘
\

Repaorting Centre Persannei's Signature

Policyholder's Signature Driver's Signature
Date & Time [t driver is not the policyholder) Name
Date & Time- NRIC/FIN No

Page4 of 15



Sketch Plan Pg. 2
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DESCRIBE CIRCUMST, .NCES OF THE ACCIDENT
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DECLARATION

|/We declare the foregoing particulars are true Ig ev

CITYCAR PTE LTD

CO. REG. NO. 19950283406

ry respect
Palicyholder’s Signature
Date & Time

—

D"vef"lsignatu.re

M ‘M——J ) l
{If driver 1s not the pahcyhoider)
Date & Time

Reporting Centra Parsonnel’s Signature
Name

NRIC/FIN No

Page 50f 15



1/28/2020 Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coregNo:t9ssosossw)
_ 59 Loyang Drive
Singapore 508969
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CITYCAB PTE LTD

Singapore

Claimant

MS First Capital Insurance Ltd
Insurer:

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss: 27/01/2020

Vehicle Reg. No.: SHD8555Y Driveable? YES

Party At Fault: UNKNOWN

Driver (TP): SIM KIM TIAN

Make/Model: HYUNDAI 140, 1.7 D CRDI Vehlc-;le Reg. 15/09/2016
(A) Date:

Vehicle Colour: YELLOW Gen Condition: GOOD

Engine No: D4FDGU6B73783 Chassis No: KMHLB41UMGU093716

Odometer: 510410 KM

Paint Type:

List Iltem Discount: 20.00 %

Total Loss? NO

Est. Duration of 3

Repair (day)

Description of REFER ATTACHED

Accident/Loss

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS Amount
Parts 3,418.24
Miscellaneous ltems 11.00
Labour 1,260.00
Paintwork Labour 0.00
Towing 0.00

Gross Total (S$) 4270 52 4,689:24

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=910411&doctype=REPEST&corole=1&C... 1/4



1/28/2020 Repairer Estimates

+ GST 7.00% (S$) 328.25
Nett Amount (S$) 5,017.49
This claim is handled by: NG NYUK PHIN ’

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=9104118doctype=REPEST&corole=1&C... 2/4



1/28/2020

REPAIR DETAILS

Reference

Repairer Estimates

\Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 28 Jan 2020)

Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHD8555Y/28/01/2020 18:33

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages,

running page numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Estimates on Parts

No. Qty Part No.

o

S S N V. T S N .

1
2
3
4
5
6
i
8
9

1

Particulars %Disc
*FRONT BUMPER 20.00
*FRONT BUMPER CLIPS 20.00
*FRONT BUMPER TOP BRACKET -RH 20.00
*FRONT BUMPER BRACKET - RH 20.00
*FRONT FENDER -RH 20.00
*HEADLAMP - RH 20.00
*HEADLAMP SUPPORT PANEL 20.00
*FRONT FENDER SHIELD - RH 20.00
*ADVERTISEMENT - FRONT FENDER - RH 0

F=Franchise part. S=SpcNett. L=ListitemDisc.

Sub Total (S$)
- List Item Discount on L ltems (S$)

Total Parts (S$)

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*1,052.20 FL"7%
*22.00 FL/5
*22.40FL ~
*24.60 FL

*556.30 FL” P7

*1,388.00FL”

*907.40 FL
*174.90FL77V
*100.00FS 7/}

4,247.80
829.56

3,418.24

Generated using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SHD8555Y/28/01/2020 18:33. Not valid without Reference section.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=9104118doctype=REPEST&corole=1&C...
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1/28/2020 Repairer Estimates

Estimates on Miscellaneous Items
No Qty Particulars °

Miscellaneous Items
1 1 OD/TP Case (Insurer)

Sub Total (S$)

Estimates on Labour

No Particulars Lab.Type
Labour Items

1 PANEL BEATING New

2 SPRAY PAINTING New

3  WIRING CHARGE New

4 TUFF KOTE New

Gross Labour Cost (S$)

, Ar'gount

11.00

11.00

Amount

SEC so00

400 500-00”
7 .80.007+"

1,260.00

Generated using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SHD8555Y/28/01/2020 18:33. Not valid without Reference section.

< END OF ESTIMATES >

<\ Ng2 L 2471001020 \F}IY
Lot e L))
3 DAV
CHelY ,ﬁrf,'v. ('/’Uﬂ]/_

pra. REAVL L HoTD,y

LKK Auto Consultants hence

the Repairer of the following:

» To resurvey beloraiafier apray painting

» To display damaged pari(s) during resurvey
« Parts prices & subject to confirmation

 No illagal mogiication(s) i aliowed

Acknowiedged by Repsirer
Sianature:

= Third pary survey is on 8 “Wilhoul Prejudics” basis

o Supprementry ilem(s) must be resurveyed and
is subject 1o finsl approvel from Insurance Company '

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen docview&caseid=9104118&doctype=REPEST&corole=1&C... 4/4



COMFORIDELGRO
ENCGINEERING

VEHICLE NO.: SHD8555Y

MODEL . 140

JOB NO : 306377328

TYPE OF CLAIM :
SURVEYED BY

DATE

3P / TOKIO

LKK / NAZ

19.02.2020

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

S/No DESCRIPTION

QTY

ESTIMATE

REMARKS

1 Front wheel cover — RH

1

$107.10

TOTAL:




COMFORIDELGRO

ENGINEERING

Our Job Ref No . 305377328

ComfortDelGro E ing Pta Ltd
e 19. Fob. 2020 ESToans s Srgaprs 50069

Fax: 6546 8156
FINALIZATION FORM
To LKK Fax :
Attn NAZ
Vehicle RegNo. : SHDB8555Y Date of Accident: 27. Jan. 2020

The survey and estimales of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: TOKIO SLK9832G

2. The finalized amount shall be:
(a) Spare Paris after List discount

(o) Labour Charges

Total for Part-By-Part Repair Cost

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cos! after Less: _ — =
Final Lumpsum Repair cost $3,050.00

3. Estimated normal period for repairs: 3 working days.

4. We shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days

5. Thank you for your assistance. We confirm the estimates and
finalized amount

Signature : i Signature : \"
Name Larty Ng Name NP LK
Tel . 62148316 Date 1 1+ {1000
Fax . 6546 8156
For Official Use Only
Document )
Iltem Amount Attached (Céc:;:";;:"i’; Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Search Fee $7.49
5. Medical Fees (on behalf
of driver, If applicable)
6 Overrun

Remarks:




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
i: Jzaon 2020 28 Jan 2020 11'3 Jaazn 2020 5$3,050.00 $$3,050.00 Po.nd::g for Survey
Main : 18:33 2 Rapo
sendback Est | |S$4,689.24 Edit Adj Rpt | Edit Estimates | | _view Rot | Cancel Case |

Show All

Reference Claim Details

CLAIM SUBFOLDER DETAILS
Insured: LION CITY RENTALS PTE LTD, Co. Reg. No.: 201504621K

Main .
Chimant: | CITYCAB PTELTD,  Co. Reg, No.: 199502839G

Vehicle Reg.
No.:

27/01/2020 17:00 - :59
[40 Months and 12 Days From LTA Reg Date (Man Yr)]
MKO000575 (Third Party Only)

SHDB8555Y Date of Loss:

Policy/Cover

Claim Type: (TP / M2000705

Note No.:  |Coverage: 25/06/2019 - 24/02/2020
Vehicle Reg.
No. SLK9832G ?(?::L?rm:zi)' D-18088937MFSH
(Insured): s

Excess: $$1,600.00

Repairer:
Handling
Insurer:
Claimant's
Insurer:

ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Clara Milah Yeo]

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
07/02/2020]

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

Adjuster:

view All |  Compose Case Mail |

ALL ASSOCIATED TASKS=!
Priority

view All | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Due Date
No results.

Type  Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 25/2/2020




Merimen e-Claims

Claim Documents

SHD8555Y (M2000705)

[SLK9832G]
™

CITYCAB PTE LTD
Jan 27 2020 5:00PM
[LION CITY RENTALS PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upioad Photos | Compose New Letter |

Page | of 2

View |View in Browser| v |

Assessment Reports 1 per page
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnaii | Print
1 [28/01/20 18:33 | Repairer Estimates © | Load HTM

No |[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 30/01/20 14:58 Adjuster Immediate Advice ﬂ Load HTM
Photos/Images 3 per page vl ™
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/01/20 11:28  |General View 0 | oadirc | M
2 |30/01/20 11:28 | General View 0 | adirc |
3 |30/01/20 11:28 General View ) | Load PG
4 |30/01/20 11:28  |General View ® | oadirc | 4
5 |30/01/20 11:28 | General View € | wadrc | 4
6 |30/01/20 11:28 General View © | Loadirc |
7 |30/01/20 11:28 General View © | wadirc | 4
8 |30/01/20 11:28 | General View © | Ladirc | (4
9 |30/01/20 11:28 | General View © | adirc | 4
10 |30/01/20 11:28 General View © | adirc | M
11 |30/01/20 11:28 General View © | Loadirc |
12 [30/01/20 11:28 | General View € | Loadirc | 4
13 |30/01/20 11:28 General View ® | Loadirc | 4
14 |19/02/20 17:50 Dismantled Parts €© | wadirc | 4
15 |19/02/20 17:50 Dismantled Parts © | Loadirc |
16 |19/02/20 17:50 Dismantled Parts €Y | LoadirG
17 |19/02/20 17:50 Dismantled Parts € | Loadirc | M
18 |19/02/20 17:50 Dismantled Parts € | Loadirc |
19 [19/02/20 17:50  |Dismantled Parts © | wadrc | &
20 [19/02/20 17:50 Dismantled Parts © | oadirc | 4
21 [19/02/20 17:50 Dismantled Parts € | Lcadirc | M
22 |19/02/20 17:50 Dismantled Parts © | Ladirc | &
23 |19/02/20 17:50 Dismantled Parts B | wadirc |
24 [19/02/20 17:50 Dismantled Parts © | Loadirc | 4
25 |19/02/20 17:50 Dismantied Parts Load JPG
26 |19/02/20 17:50 Dismantled Parts € | Loadirc | 4
27 |19/02/20 17:50 Dismantled Parts © | wadirc | 4
28 |19/02/20 17:50 Dismantled Parts € | Loadire
29 |19/02/20 17:50 Dismantied Parts © | Ladirc | &
30 |19/02/20 17:51 Photo After Spray © | adirc | [
31 |19/02/20 17:51 Photo After Spray € | Loadirc | &4
32 |19/02/20 17:51 Photo After Spray € | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

25/2/2020




Merimen e-Claims Page 2 of 2

Assessment Reports

No |Finalized On
33 l19!02/20 17:51

[1perpage  [v]| &
| Thumbnail | Prin
© | oadps

ComfortDelGro Engineering Pte Ltd (Loyang) t

Photo After Spray

Linked Accident Report Documents

View |View in Browser| v |

Assessment Reports iperpage  [v|| &
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnall | Print
1 28/01/20 14:35 Accident Statement n Load HTM
Photos/Images 3 per page 2}
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnall| Print
1 |28/01/20 14:34 Accident Photo © | Loadirs
2 |28/01/20 14:34 | Accident Photo © | loadirc | 4
3 |28/01/20 14:34 Accident Photo © | Load irG
4 |28/01/20 14:34 | Accident Photo © | leadirc | A
5 |28/01/20 14:34 Accident Photo © | adirc | M4
6 28/01/20 14:34 Accident Photo o Load JPG
7 |28/01/20 14:34 | SCENE € | loadirc | 4
8 |28/01/20 14:34 SCENE € | Load PG
9 |28/01/20 14:34 | SCENE © | adirc | &
10 |28/01/20 14:34 SCENE © | oadwc | &
Documentation 1 per page E ¥
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 28/01/20 14:30 Sketch Plan 6_ Load TIF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset | save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
Show Remarks To: [] Repairer O Handling Insurer
Mote: Remarks are private unless you show |t to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/2/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/TMI20001575/NSD3E2
Date: 25/02/2020
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MKO000575
Claimant Vehicle o\ ng555y Insured Vehicle No:  SLK9832G

No :

Date of Loss: 27/01/2020 Nature of Claim: TP Claim No: M2000705
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHD8555Y

Make & Model: HYUNDAI 140, 1.7 D CRDi (A) Engine No: D4FDGUB73783

Reg. Date: 15/09/2016 (Man. Year: 2016) Chassis No: KMHLB41UMGU093716
Colour: Yellow Odometer: 510410 km

Engine Capacity: 1685 cc

Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 6 mm Rear Left Side: Hankook 6 mm
Front Right Side: Hankook 6 mm Rear Right Side: Hankook 6 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,418.24 2,760.08 658.16 19.25
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 1,260.00 1,030.00 230.00 18.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,689.24 3,801.08 888.16 18.94
Approved Total (Overridden) (S$) 3,050.00
(S$) 4,689.24 3,050.00 1,639.24 34.96
+ GST 7.00/7.00% (S$) 328.25 213.50 114.75 34.96
Nett Amount (S$) 5,017.49 3,263.50 1,753.99 34.96
INSPECTION
Date of Assignment: 29/01/2020 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 29/01/2020 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/2/2020



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/2/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 25 Feb 2020)

HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)

Parts: 143

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHD8555Y)
Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Reference Amount
1 1 *FRONT BUMPER Deformed 1,052.20FL - *,052.20FL
2 10 *FRONT BUMPER CLIPS Necessary 22.00FL - *22.00FL
3 1 *FRONT BUMPER TOP BRACKET - RH Serviceable 22 40FL *-FL
4 1 *FRONT BUMPER BRACKET - RH Cracked 24 60FL *24 60 FL
5 1 *FRONT FENDER - RH Deformed 556.30 FL *556.30 FL
6 1 *HEADLAMP - RH Cracked 1,388.00FL - *1,388.00FL
T 1 *HEADLAMP SUPPORT PANEL Serviceable 907.40FL *-FL
8 1 *FRONT FENDER SHIELD - RH Torn 17490 FL - *174.90FL
9 1 *ADVERTISEMENT - FRONT FENDER -RH  Necessary 100.00FS - *100.00FS
10 1 *FRONT WHEEL COVER - RH Deformed B - *107.10FL
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S§) 4,247.80 3,425.10
- List Item Discount on L Items 20.00/20.00% (S$) 829.56 665.02
Total Parts (S$) 3,418.24 2,760.08
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/2/2020



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 600.00 560.00

2 SPRAY PAINTING New 500.00 400.00

3 WIRING CHARGE New 80.00 30.00

4 TUFF KOTE New 80.00 40.00
Gross Labour Cost (S$) 1,260.00 1,030.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/2/2020



