Trans-cab Auto Services Pte Ltd
No. 58 Defu Lane 1 Singapore 539458

Tel No. : 6287 6666 Fax No. : 6287 7764
Co./GST Reg. No. 2010196266

Our Reference : 1RO 150 - 033

Your Reference © Zilfy £oo)

Date ST 1T L
India International Insurance Pte Ltd WITHOUT PREIUDICE
&4 Cecil Street BY HAND
4Hy5-00 10B Building
Singapore 049711

Attention : Motor Claims Dept

Dear Sir / Madam

ACCIDENT INVOLVING <yips =izl AND___ SpcC SHNIE
ON_ S AT 1350 HRSALONG _Talan Sozge T- 2t JFunige Fhpaay

[t appears that the above accident was caused by your insured's negligence. We, therefore seeking
compensation from you for our financial loss as itemized below :-

L Cost of Repair [Inclusive of 7% G5T) - t $_ vk I
2. Loss of Rentalfor _ > days @ $133.%¢ perday S__ k¥ .yo
3 Loss of Income for _ > days @ 5_\W @ perday §_ awe.m
4, LTA Search Fee : 5 &. o0
5. Survey Fee 5
TOTAL s st P <
We enclose a copy of the following documents for your consideration :-
a GIA report lodged by our driver d Rental rate and mileage records
b. Certificate of Insurance L 3 Authorization To Act
c Original final repair bil f. Survey Report

Kindly let us have your discharge voucher within the next 14 days, falling which we shall proceed to hand
aver the canduct of this matter to our solicitors without further reference to you.

JASMINE TAN

General Manager

Dib ; 6603 1250

Emall - jasminetan@transcabservices com.sg

Note - Please fax or email to claims@transcabservices com.sg for any future correspondence.



TRANS-CAB AUTO SERVICES PTE LTD

No. 42 Sungei Kadut Street 1 Singapore 729346
Tel: 6287 6666 Fax: 6281 1400

GST Reg No. : 2010196266

Co. Reg No. :201019626G

Authorization to Act

1 ___ SEOW MOH SENG (Hirer), ____S0242677C  (NRIC no.) hereby
authorize Trans-Cab Services Pte Ltd to act on my pbehalf to claim for my loss of earnings for

the accident invoiving SHCS753S and SHAZS523Y
along _____Jalan Besar T-X Duniop Street on 04.07.2015

at 2350 hrs .

In addition, 1 also hereby authorize the above payment to be made In favour of Trans-Cab

Auto Services Pte Ltd upon settlement.

Dated this 't day of g 2015.
(Hirer's signature)

Name: SEOW MOH SENG

NRIC Number: S0242677C
Address: R
___ #09-73 Singapore 080003

m.uwmmuswm&
Tel 6287 G666 FaxB281 1400



IPIA TN TERNATIONAL INSURANCT FTT LTD

[} IHI;IIA
o, Mg P | W™= 0% ||,'\.'| ez e ST DT
Ivremssmions LA | Ckokh S | | § 1| ek g | i B
Iﬂﬂ.lml (Wl [l ] EATR T (R T e i A
.....a-”.: ¥ CLUES ALY [l | Webslls wwm dd o=reag
— - ——— |

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
Ill-Direct Setttement (PODS)

india Raf:
Claimant Ref :/AAD1507-033 (SHCS75385)

wail, _ Trans-cab Auto Services PlaLid e wosenop’] nereby confirm mai weii have reached an agresment
wilh tha appointed Surveyoe of ingin imemalional Insurance Pie Lig LEK Auto Cansultants Pie Lid {nams
of Survayct) with resgact o the smounl clsemed for S5 _638.07 [repair cost], §5__173.75 {loss of
wwwberilil] 58 _——— [easrch fas) wehicle ne SHC57S35 fhat was damaged plmsuant io the sccident which aceurmed

on 040772015 (este) s Jalan Besar T-X Duniop Streel  (leestion] invalving vaics ne SHAZSZZY (jnajred

‘whic). This s pursusnt 1o thw imspetten condutied on OBA07/2015 |tsts) at "the woreshop'

Wall confiern that wal snaism suthorized by tha owner Trans-cab Services Pte Lid (“the third sarty
clndman|”) of ughicls no, SHCSTEIS 1o make tha claim as set out in the sbove paragraph and well have lull Buthonty io sattie
the matler on his/her bahal in & manner (hat sed desrs it Wel snclosa Reemin (he latier of gutharily ghven by "the (hed
panty clasrsan”™

Wal further confien that wa'l will indemnify India Intermationsl Insursncs Pie Ltd for &ll damages, loss andior sspanse ihat
they will or have alisady incumed in the svend thal he thed party classani' sher the aboww said pgresment ibdges o
furtres claim sgairst the former for gny loes and expenses suffered poraining 1o coxl of mpairy andlor sertal Bedlior oo
of ues pursuant o the damage o SHCSTSEIS (vebmtls mo | a5 a result of the azzident

We/| confirm (hat the agfeemon! reached abowe |3 i Wl and final safflemen) of 8l ciaims of "the thind pasty cliimant™
pursuani io the sccident and ihat furthes this seitiement is reschsd on & withoul prejudice and without sdmission of lability
banis

This agreament & sulyject fo the appscation of Singapore law and fhe Singapore Courts heve e=cluwves umsdcuon over any
dmpuE SnEng ot of e same

Weil suthortze you to pay the atal smount ot $5_811.82 1o Trans-cab Auto Services Pte Lid

Camed this ‘“.. gay of
CLAIMAMNT WITNESS:
Sagnature : Signature; e F:go

Signeg by “ihi workshiyl At Eignad by apocinied Survayor
Tame MH3me LKK Auto Conswhants P Lig
HRIC ".'!{?ln_ru € . NRIC 196B0T 18R

RANS-CAB SERVICES PTE L1D
Agdross: ],']_,J' e e et e Address 51 Uil Averue 1
Singapore 5691 #01.29 Paya Ubi Ind. Park 5(408933)

Matierailty. Dt | Matonaity =

s orild AT e8 Ocoupatin:




Trans-Cab Auto Services Pte Ltd
58 Defu Lane 1 Singapare 530408

Tel: G287 G666
Fax: G287 7764
Co. Reg. No.: 2010196266
GST Reg. No.: 201019626G Tax Invoice / Debit Note
TO:
INDIA INTERNATIONAL INSURANCE PTE LTD INVOICE NO. : INV1507-158
| 64 CECIL STREET DATE s 31 July 2015
#05-00 OB BUILDING REFERENCE N : AAD1507-033
048711 Singapore TERMS :
DUEDATE  : 31, July 2015
ATTENTION: ~ PAGE : 1
[ NO. CODE ____ DESCRIPTION T QTY __ UNIT PRICE AMOUNT|
1. 6050101 REPAIR-SHC57535.DOA 04.07.15(PART-BY-PART-15) 1 1,276.14 1.276.14
Total SGD Excl. GST: 1,192.85
7% GST: B3.48
=+ ONE THOUSAND TWO HUNDRED SEVENTY SIX AND 14/100 SGD Total SGD Incl. GST : 1,276.14

1) All cheques should be crossed and made payable o *Trans-Cab Auto Services Ple Lid™

2] Please quote our lnvoice Number during payment.

3) W reserve the nght to change intores! £ 1.5% per manth on averdus Invoice.
l]hry:ﬂmhnhhmr.wmdhmmhmmmmmuﬂwhﬂﬂlﬂh
deemed to have been uncondiionally accepied.

E.AD.E
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES ND SIGNATURE



TRANS % &7 A R3]

~~~CAD TRANS-CAB SERVICES PTE LTD s

6. July 2015

To Whom It May Concemn

Dear Sir / Madam,
Ide n T/ 4 Ma T-X Dunl

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Lid is
the registered owner of the taxi bearing vehicle registration no. SHC57538S. The taxi was hired to
SEOW MOH SENG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of
occurrence of the aforementioned accident at a rental rate $133.75 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with First Capital Insurance Lid on a third party basis
at the material time of the accident.

3. Please lisise with us directly far any settiement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computer generated print-out. No signature is required.

No. 58 Defu Lane 1, Singapore 539498
Tel: 6287 6666 Fax: 6281 1400
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Hsiao Tnng SLKI(Autnz

From: Sherint Pillai <sherini@iii.comsg>

Sent: Wednesday, 29 January 2020 2:29 PM

To: Hsiao Tong (LKKAuto]

Subject: RE: PODS Il Ref: (TBA) LKK Ref: CC3/11115011383/Kpq3 Accident on 04.07.2015
involving SHA2522Y (India) and SHCS5753S (TP) along/at Jalan Besar T-X Dunlop
Street

Hi Hsiao Tong,

Please proceed.

Best Regards,

Sherini Pillai

Motor & Work Injury Claims Department

64 Cecil Street, #04/#05 I0B Building, Singapore 049711 DID:
DID; 6347 6128 Fax: 6224 4174

Company Registration No. 198703792K

@ | [STSITY
o 2 InTERNATIONAL
Insurance
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From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, January 29, 2020 2:22 PM

To: Sherini Pillai <sherini@iii.com.sg>

Subject: RE: PODS Il Ref: (TBA) LKK Ref: CC3/11115011383/Kpq3 Accident on 04.07.2015 involving SHA2522Y (India)
and SHC57535 (TP) along/at Jalan Besar T-X Dunlop Street

Dear Sirs/Mdm,

We refer to the above matter.

Please be Informed that third party accepted our offer at $811.82(all-in). Kindly refer to the attached emall from
third party for your easy reference.

Kindly advise if we may proceed to re-open the case and proceed with necessary.

Thanks,

“Wishing you & Rappy and Progperous New Year




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto,.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(40H933)

From: Hsiao Tong [LKKAuto)
Sent: Saturday, 11 March 2017 11:50 AM

To: 'Sherini Pillai' <sherini@iii.com.sg>
Subject: RE: PODS |1l Ref: (TBA) LKK Ref: CC3/11115011383/Kpa3 Accident on 04,07.2015 involving SHA2522Y (India)

and SHC57535 (TP) along/at Jalan Besar T-X Dunlop Street
Dear Sherini,
we refer to the above matter,

We have made an offer(50%) 1o third party since Oct 2015. We have follow-up with reminders to third-party
repairer on our offer, However there was no response from them up-to-date.

In view of non-development from the third-party. we will proceed to temporarily close this two(2) years
outstanding claim file and submit our survey report 1o your good-office.

In future, it there are any new developments from the claimant, we will inform you tor our further handling.

Thank you.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sherini Pillai [mailto:sherini@iil.c
Sent: Tuesday, 6 October, 2015 2:26 PM

To: Hsiao Tong <chewht@Ikkauto.com>
Ce: Neo Wel Min Mike <mike@iii.com.sg>; Manivel Priyadarshini <manivel@iil.com.sg>; Gunaseelan
<guna@lil.com.sg>

Subject: RE: PODS |Il Ref: (TBA) LKK Ref: CC3/11115011383/Kpq3 Accident on 04.07.2015 involving SHA2522Y (India)
and SHC5753S (TP) along/at Jalan Besar T-X Dunlop Street

Hi Hsiao Tong,

Mandate approved at $811.82.



Please proceed.
Thank you

Best Regards

Sherini Pillai

Motor Claims Dept

Iindia International Insurance Pte Ltd
64 Cecil Street #04,/#05 |0B Building
Singapore 049711

Tel: 6347 6100 Ext 128 Fax: 6224 4174
Email: sherini@iil.com.sg

From: Neoc Wei Min Mike

Sent: Tuesday, October 06, 2015 2:04 PM

Ta: Sherini Pillai

Cc: Hsiao Tong; Manivel Priyadarshini; Gunaseelan

Subject: FW: PODS IIl Ref: (TBA) LKK Ref: CC3/11115011383/Kpq3 Accident on 04.07.2015 involving SHA2522Y (India)
and SHC5753S (TP) along/at Jalan Besar T-X Dunlop Street

Dear Sherini,

Please assist to review liability and provide mandate to LKK.
Dear Guna & Priya,

Please assist with 1% letter

Thank you

Best regards

Mike Neo

Maotor Claims Dept

India International Insurance

64 Cecil Street #04/#05 0B Building
Singapore 049711

Tel: 6347 6100 Ext 227 Fax: 62244174
Email: mike@iii.com.sg

Co. Reg Number: 198703792K

From: Hsiao Tong [mailto:chewht@lkkauto.com]
Sent: Tuesday, 6 October, 2015 1:42 PM

To: Neo Wei Min Mike

Subject: RE: PODS |1l Ref; (TBA) LKK Ref: CC3/11115011383/Kpq3 Accident on 04.07.2015 involving SHA2522Y (India)
and SHC57535 (TP) along/at Jalan Besar T-X Dunlop Street

PODS - Express Settlements

DS 11l Ref: LKK Ref: 1111501 3 n 04.07, inv
HC57 alo n Besar T- lop §
Dear Mike,



We advise our recommendation as follows:
(a) Liability : 50% (e.g. 50% or 100%)
(b) Quantum
COR(w/GST) :51,276.14

LOY/ Rental 16 267.50 (2days x $133.75)
Lol : 5 80.00 (2days x $40.00)
151,623,654

@50% :5811.82
LTA search fee :-

Total :$811.82
Veh Mode| : RENA TUDE C
{c) Remarks:

Please revert with your approval / mandate / instructions, if any.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax:
6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Neo Wei Min Mike [mailto:mike@iii.com.sg]
Sent: Wednesday, 22 July, 2015 11:37 AM

To: Hsiao Tong
Subject: RE: PODS Ili Ref: (TBA) LKK Ref: CC3/11115011383/Kpq3 Accident on 04.07.2015 involving SHA2522Y (India)
and SHC57535 (TP) along/at Jalan Besar T-X Dunlop Street

Dear Hsiao Tong,

Pls proceed w 50%

Thank you

Best regards

Mike Neo

Motor Claims Dept

India International Insurance

64 Cecil Street #04/#05 |0B Building
Singapore 049711

Tel: 6347 6100 Ext 227 Fax: 62244174

Emall: mike@iil.com.sg



Co. Reg Number: 198703792K

From: Hsiao Tong [mailto:chewht@|kkauto.com|
Sent; Saturday, 18 July, 2015 12:05 PM

To: Motor Claim - I1l; Neo Wei Min Mike

Subject: RE: PODS Il Ref: (TBA) LKK Ref: CC3/11115011383/Kpg3 Accident on 04.07.2015 involving SHA2522Y (India)
and SHC5753S (TP) along/at Jalan Besar T-X Dunlop Street

PODS — Express Settlements

DS ill Ref: (TBA) LKK Ref: 1115 3/K nt .07.2015 involvin A25 ndia) an
SHCS alo Jalan T-X Dunlop Street
Dear Sirs/Madam,

We advise liability as follows for Direct Settlement:

Liability : __50% _(e.g. 50% or 100%)

Officer-In-Charge Mandate : (e.g. agree or disagree)
Remarks : Conflicting Version. Insured driver reported that TP moved off from stationary position while he was

making a right turn.

Best Regards,

Hsiao Tong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ilkkauto.com | fax:
6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
$(408933)

From: Roger Yap [mallto:Roger@iil.com.sg] On Behalf Of Motor Claim - |l|

Sent: Wednesday, 8 July, 2015 6:16 PM

To: Kai Qin (LKK Auto); Neo Wei Min Mike

Cc: KKLau; Admin A; Hsiao Tong; Zayyer

Subject: RE: PODS Il Ref: (T BA) LKK Ref: CC3/11115011383/Kpg3 Accident on 04.07.2015 involving SHA2522Y (India)
and SHC57535 (TP) along/at Jalan Besar T-X Dunlop Street

Hi Kai Qin,

We refer to your email below dated .

We attach copy of our driver’s SAS report as requested.
Kindly note that the claim handler is Mr Mike.

Thank you.

Best Regards,

Roger Yap
Motor Claim Dept.



India International Insurance Pte Ltd

From: Kai Qin (LKK Auto) [mailto:KaiQin@|kkauto.com)]

Sent: Wednesday, 8 July, 2015 10:43 AM

To: Motor Claim - I

Cc: KKLau; Admin A; Hsiao Tong; Zayyer

Subject: PODS |1l Ref: (TBA) LKK Ref: CC3/11115011383/Kpq3 Accident on 04.07.2015 involving SHA2522Y (India) and
SHC5753S (TP) along/at Jalan Besar T-X Dunlop Street

PODS - Express Settlements

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHC 57535 at M/s Trans-cab Auto Services Pte Ltd -
Sungei Kadut.

Enclosed herewith a copy of TP’s SAS report, estimated cost of repair and photographs of TP vehicle in its damaged
condition for your perusal.

Please be informed that estimated cost of repair is $ 11,638.15.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Best Regards,

Kai Qin | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: KaiQin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
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If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as mformation could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and nform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email is intended solely for the person to whom It has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mall has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



