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' P 4 LKK Auto Consultants Pte Ltd

- - 54 Uts Ave 1 B01-2% Pyl Uty ingusinsl Perk. Singagons 40

S
TEL 4255 3581 FAX B255 4318

Feg No 199E0T19ER GST Reg No 15-8607108-R

Alfillated to Federation intermationale Des Experts En Automabile

AXA INSURANCE SINGAPORE PTELTD Rel CCAIAXA16024T28/Gugd
8 SHENTON WAY #27-01SINGAPORE 088811 [ o0 00046 “IIHIIHI"IHI
Code AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  PASOTIE Veh. Inspected SJH 1743Y
Policy No. Coverage ($) 000
Claim No. Excess ($) 000
Assign From Assign Date 281212018
B Vehicle Particulars & Condition
|Make & Model cc 0
|Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaotor . Stearing
Brakes Modification
Ganeral
3. Conditions of Tyres
Size Mako Balance
R/H Front Tyre mm
LH Front Tyre e
R/H Rear Tyre mm
LiH Rear Tyre mm
4, Description of Damages
- General Information
Accident Date 3122076 Inspection Date
Survey held at  POON POONG MOTORS PTELTD
BLK 176 SIN MING DRIVE
#05-14/15 SIN MING AUTOCARE
SINGAPORE 575721
S5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
HIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




1.}@1'-4'#‘ g 5
7R SEF A AR RS
Poon Poong Motors Pte Ltd

BLE ITE S0y MUNG DRVE 80515 SN MIND AUTDCARE ENOARORE STETH
Toe (85 RLS3 2718 (54 nry (B5) G247 2188 Fa A% 8400 0002

Bepnct (UBd WO 24 Ul RCAD 4 SINGAPORE 40BEYT
Tl (5] 6453 4437 (34 hra)  Faa 188 §T48 T

ESTIMATE </ /1h41 24

WS AXA INSURANCE SINGAPORE PTELTD
B Shenton Wiy 827-01 AXA Towe:
CIee o Our Ret EST - 90831
Date 2811272018
Attn MOTORS CLAIM DEPT Type of Claim TP

Desar SoMagam

insurod Vehicie SJH 1 TATY KA MICANTO
Inaured CHENG SHU WELSHERYL

Accident Dats 23122016

Palicy Number

Your inaured Velicle PASOTIE Your Reterence AXA

Appended below are the estimated cost of repairs and parts o be replaced

Parts Replacemant

Mo | Product |Gty| Price | Discount % | Ext Price

[1 HEADLIGHT /m_ 1 S8 00 a o |
? R TN 1 ssTo0 0 s25700 |

| 3 BUMPER RETANER - - ot C 1 s 0 s2760 | -
4 Fender fﬂ-lu., 1 $185.00 0 $18so0 | -
& Bannai ? ”ﬂ}l:f F)T 1 435 00 o $43800 | =

B wnti ol b f...i""- ' $55 80 0 $5880 | -

T TIEBOD END | $s200 0O $5200 | X
e AR & | i s o $15700 | -
¥ LINRAGE AR F J", N 1 5300 ) £33 00 o
10 SUSPENSION TOF MounTivGg  “L~ A/ 1 41 00 ] $4300 | X
11 Loweram - AT ‘ 1 s o st -
RIFRM - gl | smom, 0 ss0w | | )0
BT . LA ! s, o $15000 | S

Sublstel (Per): 8287320 (.24 )
Less Discount (%110 Total (Parts): 52 404 88

5.+

Labour Charges
No | Labow Descrpticn |  Price
1 FOCUS HEADLAMP $30.00 ~

3 RELAIGMENT CHASSIC s:000 X AL




AR SEF AR RS
Poon Poong Motors Pte Lid

BLK 1T SIN MG DRIVE 80514 Stk MING AUTOCARE SINGAPORE 378721
Vol 1651 $463 2234 (24 bmy (B5) SAST BIME  Faa (A4, 6087 DO

Begnes (U MO M LB ROAD 4 SINGAPORE 408817
Tl (B S45) 4883 (24 hra|  Fax (851 6748 41

ESTIMATE

WS AXA INSURANCE SINGAPORE PTELTD
B Shenton Way #27-01 AXA Tower

Smgapore 088811 Ow Ref EST - 90831
Dete  28/12/2018
Attn MOTORS CLAIM DEPT Type of Clam TP
Ne | L abow Descrgtion | Price
3 REMOVE REFIT DAMAGED PARTS §1.800.00 q:..
4 SPRAY PANTING $1,400 00 q,',‘
(e

Total (Labour) 53350 00

Totsl (Parts/fabour) 5 755 88
AcaGSTTH @™

Grand Total: §6.158.79

“Euppmmertsy sSUmate will be raned i the event Soomonal damaged parts am 1ound N e course of I G L{-
R 2
G Days g = .
(i pgun Apair Pl B Lo
pftr vy prtes.

Gue & any - G koré
Ee &aru) € Ik Qucte . Comn
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_..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

"2 Dexc 2018

Hew Assignment
i 18 Dec 2018 14-48 Canent ot

CLAIM SUBFOLDER DETAILS

Aeferunes

ﬂhul

_[Created by insurer)

e TOKYO LIMOUSINE SERVICE & TRADING, NREIC S291677EK Tl = £550040800
wigin Clairman TAM STU YUEN, NRIC: S1292062H
williche Reg No. SIH1743Y Cats of Loss 23122046 11100 - 55
Claimn Type:! TP/ C0414271 oy Caver Note No. PL14SLLL (Comprehenaive)
venicke Bmg %o, |Lraured ) PABOTIE Poicy Mo { Cumrranit |
Excess s41 %00.00
P Poan Poang Motors Pte Ltd (Sin Ming) Bk 17 Sin Ming Drive #05-15, Sin Ming Auts Care. S75721 S
Ming - Tel G457 B166 / 6453 2215 _
rgndling Inurer AXA Insurance Singapors Pts Ltd (HQ) - Te €338 7288  |Handied by Kitty Teo - B450 4602]
At uster LKK Auto Consuitants Pte Ltd (HQ) - Tel 6256-3521  [Final Rpt due 09/01/2017]
Or ey Cuntadmn ||ntunsd | OW HEE EONG (51), WMEIC. S1724571F, Te +659004081)
ASSOCIATED MAIL RECEIVED Wi A | Cemoos Case Mol |

o ANA_SG(78711/7018) New TP Assignment - CO414371/P1148211

ALL ASSOCIATED TASKS™

va rrhuia

Pt | AEDOn @ MOfimiHn COm CUNM S NOEs. i Musetos =M THaguter Alssacsor=tsp_cr el Scatec: SUUTACF D= DG 1I0LC FTONEN =047 vl




Menmen e-Clams Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

DorwdT Larrieee =)

CLAIM SUBFOLDER TRACKING _ - . |
Cave Iuim Lu_t_w '_h__j_ll.-l'-_-_l Mgl Mpy lhgmrl ] Slatus - |
D 2914 Pening for Survey
= B tis| 14 ool o e
e | | mmemm ] =] | o |

CLAIM SUBFOLDER DETAILS [Crestsd by inaurer]
jrawst | TORYO LIMDUSTNE SERVICE & TRADING, Co Seg %c - SI9157788,  Tet «&300040000

|_
TAN SIU YUEN. D 51292062

INLA006 14:00 - 59
| SM1743Y : 11400 Morths and 34 Days From LTA feg Onte (M 11|

TP ) CD414271 """""'" FLI45111 (Comprahanses)

PASOTIR {Claimant | mu a0l

e Thess 8130000
Immmmu:nﬂq:nmhmhn-n 15, Sin Ming At Care, ST5711 Sin Ming  Tet: 6457 5186 /

|mmmmlm Ted: 600 TINE  [Hasdied by Viele ON - LESD 4FT]

|ﬂmmu:m1 Tei W323 341)
[LRK Auto Comsuitants Pie 416 (WG] T 6256 1581 [masded by XING GUO QIANG)|  [Final Rpt due 09/01/2017]
| HEE SOMG (555, NRID SIP245TIF, Ted «4450040N13

ID'HIII'-I . II'E‘I

| Trairmet)

ASSOCIATED MAIL RECEIVED viaw bt | Compows Cave at |

o ANA S0 (IBOWIDLT| Fils Raview | R Direct Settisment - Accident Invoiving PASDTIE (O 1 ANA - COM...
s ANA SG(JRLLICIA) Mew TP Assignment - COA14371/PLLASLEL

v-ll_] Semcs Tasts | M!ﬁ!ﬂ] E_I

Imanﬁ&nmﬁiﬁ
Due Datw  Prievity  Typs Hangier Anaognand By Camgeated On Created On ~ Dene!
Mo resuy

hitps:/singapore menmen.com/clams/index.cfm?fusebox=MTRadjuster& fuscaction=dsp... 18/10/2018



Menmen e-Claims Page | of |

Claim Documents

*SIH1743Y (CO414271)
(PASOT3E]

TAN SIU YUEN

Asseyasmant Heports ﬁ: & E
o |Penaand On LMK Auto Consultants Pie Lid (WQ) ' Thumbnall] Print
| IW0AI6 1608 | Adjuster Immediste Advics = — : 0 e e |

e — —_— - l v E +
Mo [Pemess e TANA insurames Pre Ltd (WQ) Thumbnal Prnt
1 _AI_JIHII 12:18 EMALL _ARS - Load FOF
I IW118 1215 ESTIMATE & TP GIA REFORT_ASS =~ Lnad PCH
) AN 1235 INSD GIA REPORT_ARS == Load FOR
4 IWILIR 215 SIMITAXY TP GLA REPORT_ASS = Lead POI
& JAI6 M 44 POLICY SCHEDULE e Load POV
s ke a Loag POP
7 AMOLIE 1802 TP LOD ACK_ABS . B Laas POA
. Tumuu TH V] TP Insurer Enguiry_sbe g wooe 7o | B8
% L10LIN D2 Tewing Recelpt_sbs 0| eirs ©
16 SHTIIE AR Poon Poong Involce abs i Loae #G | =]
3z RO D LOD_ARS - O | tmwers | & i
13 100118 IEE | Car Rentsl_sbe N - o D wew B
N Mulabel/Rearder  LKK Aute Comsultants Pre Ltd (MQ) Thamtarait Priet
| IILI6 1S TS TP ESTIMATE - MARKED | O | e

Documents Checklist

DOCUMENTS CHECKLIST neset | sawe | e |

-ﬁ;_nmmm ]

Dur Chachiisl Bamarks - LEX Aute Cansultants Fie Ltd (HQ)

Snow Ramarks To: [ Handing s

amh R il s e PR 0l SR e

hittps //singapore. merimen.com/claims/index cfim?fusebox=MTRdoc&fuseaction=dsp_do... 18/102018




Adjuster Repon

Page | of 4

LKK Auto Consultants Pte Ltd o nes s 1essr s,
51 Utn Ave 1 801-25, Paya Ubi Industrial Park

Singapore 408533
Tel 6255-3581 Fax 6844-B805 Email sur@ikkauto comassignments@ikkaulo com
VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CCA/AXA18024TZB/GUAIQR

Date: 182018
REFERENCE
Handling Insurer:  AXA Insurance Ple Lig Policy No P45
No : ’ SIHITAXY Insured Vahicls No : PABOTIE
Diate of Loss 23122018 Mature of Claim TP Cimm No:  CO4142TY
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg Mo SJH1T43Y
Make & Model KIA PICANTO. 1.1 (A) Engine NO: HIDDEN
Reg Dale 20/0772008 (Man. Year: 2008) Chasais No KNABAZ4338TE26037
Calour ¥eliow Ddometer 137018 km
Engine Capacity. 1086 cc
Markel Value/New Car Price WA
Sum Insured (55) Market Valua/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genoral Condition Sleenng (Serviceable) Yes Foolbrake (Senvicaable) Yes
Handorake (Sernceable) Yes Engine Modification: No Pre-accidend Condition
CONDITION OF TYRES
Froni Tyre Size 1TS/S0 R156 Rear Tyre Sae 175450 R16
Froni Laft Side Goodyear 5 mm Rear Lefl Sude Goodyear 5 mm
Front Right Sice Goodyear 5 mm Ruar Fight Side Goodyear 5mm
Tria @im @ » meamm wyranes’ Pe weaewy e Peats et
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Parts 2,405 88 1.480 88 o358 00 18 80
Miscellaneous ltems 000 000 0.00
Labow 3,350.00 83000 252000 22
Pamtwork Labour 0.00 0.00 0.00
Tiowing 0.00 oo 0.00
Calculated Gross Total (S§) 5,755.88 2.299.88 3.456.00 60.04
Approved Total (Overridden) (55) 1,800.00
(5%) 5. T55.88 1.800.00 3.655 88 64.73
+ GST 7.00/7.00% (S§) 402 91 126.00 276 01 8873
Mett Amount (S§) 8,158.79 1.926.00 4231279 64.73
Giobal Sum Settlomant (S5§) 0.00
INSPECTION
Date of Assignment. 28naz018
Date inspected 2R 272018 Irspected Al Poon Poong Motors Pie Lid (Sin Ming)
Bik 176 Sin Ming Drive 805-15. Sin Ming
Auio Care
Singapore 575721
Eatimated Penod ol Repar 50 days

hittps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 18/102018




Adjuster Report Page 20f 4

Adjuster: XING GUO QIANG Manager: THIN THIN HLAING

NOTE Trg wport regresees o fndvgs ol Fre St S pusce of FtSecto= shsthed Pensn SR NAEecton Mas been Commed oul 10 e besd of ou
S and aluly Dol ary DT ASINIFy NCNE BTy DTS CHTUSTOSERTEY (7 Swenby @AOMRNy ST

hittps:/'singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuscaction=gen... 18102018




Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-S0G varsion: 1.0 iLast Syncrvomsed: 18 Oct 2018)

Parts: 144 KIA PICANTO 1.1 (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairers {Prce-denominated Standard List) |

Print Code: (Unsubmitied. no prinl-code for SJH1T43Y)

Validity: These sastimales are valid only f ihey contan the pond code (above) on all eslimale pages. running page
numbers with the END OF ESTIMATES marker on fhe las! esiimate page

Further Info: lems/values not in relerence catalogue are praficed with an asterisk *

Recommended Parts

No. Oty Part No. Particulars Condition Repairer’s  Amount

1 1 *HEADLIGHT (CONSISTENT) Cut 383 00FL *J8300FL
2 1 "HUMPER (CONSISTENT) Tom 25T DOFL *257 DOFL
3 1 *BUMPER RETAINER |[CONSISTENT) Necessary ZTH80FL *27TBOFL
4 1 “FENDER (CONSISTENT) Buckled 18500FL *185.00FL
-] 1 *“BONNET (CONSISTENT) Nat Hecessary 435 00FL “FL
8 1 *ANTI ROLL BAR (CONSISTENT) Ben! 5060FL “S060FL
7 1 *TIEBON END [CONSISTENT) Nol Necessary 52.00FL *-FL
] 1 *SUSPENSION RH ([COMSISTENT) Bem 1BT00OFL *187T DOFL
] 1 *LINKAGE BAR |[CONSISTENT) Bam DOFL "X00FL
m 1 *SUSPENSION TOP MOUNTING (CONSISTENT) Nol Necessary 43 00FL *FL
1" 1 “LOWER ARM|CONSISTENT) Bent 1B1.00FL =181.00FL
12 4 *15 RIM (CONSISTENT) Cracked (1 PCS ONLY) BB0.00FL *1T0.00FL
12 1 *TYRE (CONSISTENT) Cul 150 00FL *150.00FL

ol ymocrms gt LsLathemn Do
Sub Total (8§) 267320 163320
« List tem Discount on L lems 10.00/10.00% (5§) 26732 15312

Total Parts (5§) 240588 1.460.88

[ Report was unsubmitied during this prnt-out J

https:/singapore.merimen.com/claims/index. cfm?fusebox=MTRadjuster& fuseaction=gen... 18/102018




Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

Trmie @re o new rrusceilaneous e selecied

Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour lems
1 FOCUS HEADLAMP Mo 30.00 30.00
2  RELAIGMENT CHASSIC Hew 32000 0.00
3  REMOVE REFIT DAMAGED PARTS Hew 1,600.00 400 00
4  SPRAY PAINTING Mew 1.400.00 400 00
Gross Labour Cont (53) 3,350.00 810.00
Report was unsubmitied duting this pont-oul ]
< END OF ESTIMATES >

hitps: /singapore.menmen.com/claims/index_cfm?fusebox=MTRadjuster& fuseaction=gen... 18/10/22018




Hsiao Tuna !LKI{hutnl

From: Thin Thin (LKKAuUto)

Sent: Wednesday, 20 June 2018 10:33 AM

To: Henry Khoo

Subject: RE: Incident Involving SJH1743Y and PABOT3E on 23/ 12/2016

Without Prejudice,
Dear Sir / Madam,
We refer to the below matter.

On a without prejudice, for a quick and amicable settlement, we propose the settiement at Global Sum 55
1,400.00 (all-in).

Please confirm acceptance.

»Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2960 | email; thinthindlkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933

From: Henry Khoo [mailto:ppmsgp@gmail.com]
Sent: Wednesday, 29 November 2017 3:16 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>
Subject: Re: Incident Involving SJH1743Y and PAG6073E on 23/12/2016

Without Prejudice
Dear Thin Thin
Kindly advise any other documents and further action to be taken In arder to close the case.

| look forward to hearing from you.

Thanks.

Best Regards
Kristin

Main: Poon Poong Motors Pte Lid
176 Sin Ming Drive #05-15
Sin Ming Autecare Singapore 575721




T: 6457 8186
F: 6452 0022

On Tue, Nov 7, 2017 at 3:22 PM, Henry Khoo <ppmsgp@gmail.com> wrote:
Without Prejudice

Dear Thin Thin

Enclosed as per attached: LOD Letter, Poon Poong Invoice, Towing Invoice, TP Insurer Enquiry and Car Rental

Invoice.
Kindly advise any other documents and further action to be taken in order to close the case.

Thanks,

Best Regards
Kristin

Main; Poon Poong Motors Pte Lid
176 Sin Ming Drive #05-15

Sin Ming Autocare Singapore 575721
T: 6457 B1B6

F: 6452 0022

Branch: 24 Ubi Raad 4, Wul Hong Building
Singapore 408612 (Branch)




nu_yzn?é ' Meriman e-Claims

Print Sent Message

This mail Is associated with

"SJH1743Y (C0414271)
[PAGOT3IE]
P

TAN SIU YUEN
Dec 23 2016 11:.00AM
[TOKYO LIMOUSINE SERVICE & TRADING]
Poon Poong Motors Pl Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ). sent on 18/01/2020 10:27 AM.

To vale ch@axa.com.sg
cc AXA_SG. chewht@lkkaulo.com; admin-a@lkkaulo.com, CeciliaChong(@lkkaulo.com
Subject RE: TP docs are in, pls handle from your end, tks-VO
IHi Vale,
Noted,

Kindly assist to reopen and send back our adjuster report in Merimen for our necessary action.
Thank you.
|Hsiao Tong

<-- Original Message >

|From: AXA_SG

[To: vale.oh@axa.com.sg; LKK_HQ

|CC: AXA_SG; thinthin@lkkauto.com; admin-a@lkkauto.com
|Sent On: 16/01/2020 D4:48 PM

'Subject: TP docs are in, pls handle from your end, tks-VO

<-- Qriginal Message —>

From: LKK_HQ

To: vale.oh@axa.com.sg

|CC: AXA_SG; thinthin@|kkauto.com; admin-a@lkkauto,com

iSent On: 16/10/2018 04:06 PM

Subject: Accident Involving PAGO73E (01 : AXA - C0414271) and SIH1743Y (TP : LKK REF -
(CCa/AXAL1B024728/Gug3) on 23.12.2016

Your Ref: C0414271
Dear Vale,
|We refer to the above matter.

|Please be Inform that we have made an offer to TP since 20/06/2018 ( enclosed emall). However there Is no
\response from TP repalrer.

lIn view of the above, we are intending to temporary close our file and submit W/P report to your good office.

|1f there are any new developments in future, kindly inform us and we will follow up if necessary,

|Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6841-2360 | emall; thinthin@lkkauto.com | fax: 6741-4108
|Blk 51, Paya Ubi Industnal Park, Ubi Avenue 1, #02-25 | 5(408933)

htips:/singapore. merimen.comiclaims/index cfm Musebm=5VCmaildfussacton=dsp_PrintACFID=6581055TACFTOKEN=04a13c000403aa1a-1A. ..

12




182020 Merimen e-Claims

hitps:!isingapora.mermen. com/cialms/index. cfm Hussbox=SVCmalldluseaction=dsp_PrintACFID=658195574CFTOKEN=04a13c000403aa15-1A.., 22




mu.rzuin Meriman e-Claims

Print Sent Message

This mall is associated with .

"SJH1T43Y (C0414271)
[PABOT3E]
TP
TAN SIU YUEN
Dec 23 2016 11:.00AM
[TOKYO LIMDUSINE SERVICE & TRADING]
Poon Foong Moiors Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 28/01/2020 17:07 PM.
To vale ohi@axa.com.sg

cc AXA_SG; chewhi@lkkauto.com; admin-a@ikkauto.com

Subject  <SEEK MANDATE> C041427T1

Dear Sirs/Mdm,

Liability: 50%. Conficiting version. No evidence to support either version.

We seek your mandate as follows: -

1. Cost of Repalr (w/GST) % 1,926.00
2. Loss of Rental (Bdays x $100.00) $ B800.00
$ 2,726.00

@ 50%$ 1,363.00

3, Insurance Search Fee $ 2.00
4, Towing Fee % 40.00

Total$ 1,405.00

Kindly let us have your approval/instruction,

Hsiao Tong

hitps://singapore mermen.comiclaims/index.cfm Mfusebox=SYCmall&fuseaction=dsp_PrintACFID=68 19015TACFTOKEN=d87c05/cTedc2TcB-1E... 1N




ez Merimen e-Claims

Print Received Message

This mall is associated with :

*SJH1743Y (C0414271)
[PAGOTIE]
T‘P
TAN SIU YUEN
Dec 23 2016 11:00AM
[TOKYO LIMOUSINE SERVICE & TRADING]
Poon Poong Motors Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 29/01/2020 11:32 AM.
To LKK_HO
Subject  Alert - Adj] Mandate Approved (S$1405.00) - SJH1743Y - Claim Handler: Vale Oh

Approved:1405.00.

hﬂpl:lﬂingﬂoum.mnr-lmqn.r:nwdmnwﬂrlda:t.{:\‘m?WWSVEMII&WMHW_HH&EFID#}EHH115CFTDKEH-HZEEBE1TIHM522*E... n




Hsiao Tnng sLI(KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 1 February 2020 12:43 PM

To: Henry Khoo

Cc Admin A

Subject: Your Ref: SIH1743Y *Our Ref: CC4/AXA16024728/Gpa3q2-1 [ACCIDENT INVOLVING
PA 60T3E(AXA) AND SJH 1743Y ON 23/12/2016]

Attachments: STATEMENT OF PAGO73E pdf

Your Ref: SJH1743Y Without Prejudice

Our Ref: CC4/AXA16024728/Gpa3q2-1

Dear Sirs/Mdm,

ACCIDENT INVOLVING PA 6073E{AXA) AND SJH 1743Y ON 23/12/2016
We refer to the above matter,

We are of the opinlon that this is a case of conflicting versions. There Is no concrete evidence(ie: Video footage) yet
to support either party’'s version. Enclosed herewith in this email is a copy of our insured’s accident report for your
perusal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer at a global sum of $1,400.00(all-in) towards your
client's claim.

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

“Wishing you & Hapyy and Prosperous New Year*

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone; 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)




Hsiao Tuu !LI(I[Autn!

From: Hsiao Tong (LKKAutD)

Sent: Friday, 28 February 2020 3:00 PM

To: Henry Khoo

Subject: RE: Your Ref SJH1743Y *Our Ref CC4/AXA16024728/Gpa3q2-1 [ACCIDENT
INVOLVING PA 6073E{AXA) AND SJH 1743Y ON 23/12/2016]

Attachments: EXPRESS SETTLEMENT FORM_SJH1743Y pdf

Without Prejudice

Dear Sirs/Mdm,

As per our tele-conversation earlier, we confirm settlement at a global sum of 51,400.00(all-in).

Please duly sign the documents enclosed and return to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely ona without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, efther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Henry Khoo <ppmsgp@gmail.com>

Sent: Wednesday, 19 February 2020 10:46 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: 5JH1743Y *Our Ref: CC4/AXA16024728/Gpa3q2-1 [ACCIDENT INVOLVING PA G6073E(AXA) AND
SJH 1743Y ON 23/12/2016]

Dear hsiao tong
Any outcome from your side??

On Mon, 17 Feb 2020, 03:46 Henry Khoo, <ppmsgp@gmail.com> wrote:
Dear Hsiao Tong

We have received your e-mail dated 1st Feb 2020 and noted the contents. | refer to the offer global sum of
$1,400.00 (all-In} for the vehicle no: SIH1743Y. | feel that the offer for global sum is too low,




and wish to propase to increase the global sum to 51,700.00 With that, | am agreeable with the proposed global
sum and to close the case.

Please consider and get back to me on the final decision.

Thank you for your assistance and we look forward to hearing from you soon.

Best regards

losephine

Poon Poong Motors Pte Ltd
176 Sin Ming Drive

#05-15 Sin Ming Autocare
Singapore: 575721

Tel: 6453 2235

On Sat, Feb 1, 2020 at 12:42 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Your Ref: SIH1743Y Without Prejudice

Our Ref: CC4/AXA16024728/Gpa3q2-1

Dear Sirs/Mdm,

ACCIDENT INVOLVING PA 6073E(AXA) AND SJH 1743Y ON 23/12/2016

We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(le: Video footage)
yet to support either party’s version. Enclosed herewith in this email is a copy of our insured's accident report for

your perusal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer at a global sum of $1,400.00(all-in) towards
your client's claim.

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of cur policyholder andfor the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”




“Wishing you & Happy and Prosperous New Year

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(308033)
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p Poon Poong Motors Pte Ltd

CERTIFIED TRUE COPY
AXA INSURANCE SINGAPORE PTE LTD
§ SHENTON WAY,
#27-01 AXA TOWER
SINGAPORE 068811
ATTN: MOTOR CLAIMS DEPT
Your Ref: C0414271MC/CL 1y ¢ *an of this Discharge Voucher 8 “”"‘1
gamage claims and nol prejuoicia

for plost ¥
. /aims ansing from the sam

i any WHE

Our Ref: TP 20515
20/06/2017

RE: Accident Involved On 23/12/2016 Between Vehicle No: SJH 1743Y & PAGOT3E
Dear Sir/Madam,

With reference to the above mentioned, We hereby wish to submit the claim the

losses on the owner’s behalf and they are as follow:

1. Accident Vehicle Repair Cost (TP 205135) S$ 1,926.00 (W/GST)

2. LOR 8days x $100.00(Include Weekend & Public Holidays) S3 800.00

3. Thirty Party Insurer Enquiry S§ 200

4. Towing Fee S§  40.00
TOTAL: SS 2,768.00

We look forward lo receiving payment soon

Thanks.

Best Regards,

Josephine

Poon Poong Motors Pte Ltd
176, Sin Ming Drive, #05-15 Sin Ming Autocare, Singapore 575721
Tel: (65)64578186 Fax: (65)64520022

g accident.




F A SEeE AL AR PR3]
Poon Poong Motors Pte Ltd

BLK 176, SIN MING DRIVE. #0515, SIN MING AUTOCARE. SINGAPORE 575721

Tel (B5) 6453 2235 (24 hrs), |65) 6457 8186 Fax(85) 6452 0022 o
Branch (Ui NO. 24, UBI ROAD 4 SINGAPORE 408812

Tel (B5) 6453 4480 (24 hrs) Fan(65) 6748 2841

GST Reg No :M2-0128975-X TAX INVOICE 60157144
M/S: AXA INSURANCE SINGAPORE PTE LTD

B Shenton Way
#27-01 AXA Tower Invoice: TP 20515

Sitgiacre 0ovIn Date:  29/08/2017
Attn: MOTORS CLAIM DEPT

Insured Vehicle SJH1T43Y KlA JICANTO 1 1A
Insured CHENG SHU WEILSHERYL

3 ? 5 -
Accident Date 2311212016 01975D8§§
Policy Number DMPPHQ16-003260
Your Insured Vehicle PABOT3E Your Reference CO414271MC/CL

Parts Replacement
No | Product laty| Price |Discount% | ExtPr |

1 ACCIDENT VEHICLE LUMP SUM REPAIR COST 1 $2,299.88 21735 $1.80000

Subtotal (Pans); $1,800.00
Discount (%% ):0 Total (Parts):  51.800.00

Labour Charges
FCJP‘,: Total (Labour): $0.00

E,ER“F\ED T‘RL'IE o Tolal Baefore GST $1.800.00

Add GST 7% $126.00
Grand Total: $1,926.00

AXA INSURAINCE PTE LTT
[\~ )

| | ! |.. il "
8 09JUL 2019 . ||
IjuL . . .___ZIIJ|.
[ ey e
| it

INTEREST OF 2% PER MONTH WILL BE CHARGED ON ANY AMOLUNT QUTSTANDING FOR MORE THAN 30 DAYS FROM DUE DATE




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setriement

CLATH SUBFOLDER TRACKING
Casa Motified Est Submitted Ad) Assigned Ad] Rpt Adj Submitted | Ins Auth'ed Status
Pending for Survey
Main | T8 Dec 7016 Eg‘ e 541,800.00 | ul.mnjn St

CLAIM SUBFOLDER DETAILS | [Created by Insurer]
Insured: TOKYO LIMOUSINE SERVICE & TRADING, Co Reg Mo 52910778, Tel: +6590040803

Main "
i ks TAN 51U YUEN, 10: 51392063H

WVahicle feg 231372016 11:00 -
No.: SIH1743Y Date of LosS: | 1366 Manths and 34 nqurmrruq Date (Man r]]

Claim Type:  |TP / CO414271 Policy/Cover | oy 145111 (Comprehensive)

Note No.-
VeNicie g Palicy Mo,

No. PAGOTIE | ompPHQLE-003260
{Lsured): {Clabmant}:
Excess: 5%1,500.00

Poon Poong Motors Pta Ltd (5in Ming) Bik 176 Sin Ming Drive #05-15, 5in Ming Auto Care, 575721 5in Ming - Tal: 6457 8186 /
Aepalrer: |g453 2235

MONING | XA Tnsurance Pte Ltd (HQ) - Tel: 6580 4988 ... [Handied by Vale O - 6850 4857)

mr' EQ Insurancs Company Ltd (WQ) - Tel: 6377 $433
Adjuser | LKK Aute Consultants Pte Ltd (HQ) - Tel: 5256-3581 ... (Handied oy XING GUO QIANG] .. [Final Rpt due 22/01/2020]

OW HEE SONG (511, NRIC: S1724571F,  Teli «6590040813 Email:

view Al | Composs case man |

AXA_SG (29/01/2020): Alert - Adj Mandate Approved (5$1405.00) - SJH1743Y - Claim Handler: Vale Oh
AXA SG (1E/01/2020) TP docs are in, pls handle from your end, ths-VO

AXA_SG [18/09/2017): Flla Review / Ra: Direct Settlament - Accident Involving PAGO7IE (O : AXA - CO4...
AXA_SG (18/12/2016) New TP Assignment - CO414271/P1145111

ALL ASSOCIATED TASKS— view All | Search Tasks | Create New Tash | Complete |

Due Date  Priority  Type  Tesk Growp  Subject  Handler Assigned By Completed On Created On  Dane?
No results.

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 27/3/2020




Page | of |

Merimen e-Claims

Claim Documents

*SIH1743Y (C0414271)
[PAGDT73IE]
TP
TAN SIU YUEN
Dec 23 2016 11:00AM
[TOKYO LIMOUSINE SERVICE & TRADING]
Poon Poong Motors Pte Ltd

Lmbﬂﬂiﬂlﬂtl] Uulﬂl‘lml Culﬂpﬂlﬂlﬂlml U;dﬂ'ii'l-lwl Luh-‘ll.m'hn[

No |Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I |29/12/16 16:38 | Adjuster Immediate Advice @ | oadHe
Documentation M =
No | Finaleed On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
1 |28/12/16 120115 | EMAIL_ABS Lisad POF

2 |28/12/16 12:15 | ESTIMATE & TP GIA REPORT_ABS =’ Load POF

3 |2m12/18 12:15 | INSD GIA REPORT_ABS Load POF

4 |28/12/16 12:15 | SIH1743Y TP GIA REPORT_ARS i Load POF

5 I8/12/16 14:456 POLICY SCHEDULE Load POF

& |I8/1216 1446 €1 Lisad POF

7 |inea1e1s02 | TR LOD ACK_ABS g Load POF

& |17/D3/18 18:02 TP Insurer Enguiry_abs 0| bews | A
% |17/00/16 18:02 | Towing Receipt_abs 0| adrs | A
10 |17/01/18 18:02 | Poon Poong Invoice_abs Q| warws | A
|11 |17/01/18 18:02 _ |LOD_ABS B vews | B
12 |17/01/18 18:02  |Car Rental_abs O | Leiwc | A
13 |08/07/18 15:23 | TP LOD (ALREADY ACK a Load PDF

14 |0B/07/19 15:23 SIHITAIY-TOWING BILL Loag POF

15 |0B/07/1915:23 | SIH1743Y-REPAIRER INVOICE Lond POF

16 |0B/07/12 15:23 | SIH1743Y-CAR RENTAL Linad PDF

17 |08/07/1%15:23  |SIH1743Y VS PAGO7IE GIA i Load POF

18 |0B/D7/19 15:23 CO_CLAIMANT Load PDF

19 |09/07/1911:37  |EMAIL € | tosapoF

20 |09/07/19 11:37 | €O CLAIMANT THIRD PARTY g Load POF

71 |1yurnsi6:4a | INVOICE Load PDF

fo | Relabel/Reorder | LKK Aulo Consultants Pt Ltd (HQ) Thumbmnall | Print
I [20/12/16 15:35 | TP ESTIMATE - MARKED @) | Losa ror

2 |#7/032017:00 | AUTHORISATION TO ACT FORM Load POF
|3 |77/03/7017:00 | PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Lowad PDF

4 |27/03/2017:00 | RENTAL RECEIPT Load POF

5 27)00/320 17:00 GIA SEARCH Load POF

& |27/00/2017:00 | TOWING FEE Load POF

Documents Checklist
DOCUMENTS CHECKLIST deset | Save | Primt |

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd [HG)

Show Remarks To: L Handiing Insurer
Perie | Aiprmpres ave prvdte grsss yod il L Ot pEitiEs

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 27/3/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg no1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B024728/GPA302-1

Date: 2710372020
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: P1145111
Claimant .
Vehicle No SJH1743Y Insured Vehicle No : PABOT3E
Date of Loss: 2322018 Nafure of Claim; ™ Claim No:  CD414271
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJH1T43Y
Make & Model: KIA PICANTO, 1.1 (A) Engine No: HIDDEN
Reg. Date: 29/07/2008 (Man. Year: 2008) Chassis No: KNABAZ24338TB26037
Colour- Yellow Odometer: 137018 km
Engine Capacily: 1088 cc
Marke! Value/New Car NIA
Prica:
Sum Insured [S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 175/50 R15 Rear Tyra Size: 175/50 R15
Front Lefi Side: Goodyear 5 mm Rear Left Side: Goodyear 5 mm
Front Right Side: Goodyear 5 mm Rear Right Side: Goodyear 5 mm
The above values reprasant the remaning fyre Foads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 240588 1,469 B8 8936.00 38.80
Miscellaneous llems 0.00 0.00 0.00
Labour 3,350.00 830.00 2,520.00 75.22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,755.88 2,290.88 3,456.00 60.04
Approved Total (Overridden) (S§) 1,800.00
(S%) 5.755.88 1,800.00 395588 B8.73
+ GST 7.00/7.00% (55) 40291 126.00 276.91 68.73
Nett Amount (55) 6,158.79 1,926.00 423279 68.73
+ Car Rental (8.0 x 55100.00/day) (S§) £00.00
(5%) 2,726.00
Liable Amount (50.00%) (5%) 1,363.00
+ Doc/Search Fee (5§) 2,00
+ Other Costs (55) 40,00
MNatt Liability (S5) 1,405.00
Global Sum Settlement (S§) 1.400.00
INSPECTION
Date of Assignment: 28122016
Dale Inspecied: 281272016 Inspecied At

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/3/2020




Adjuster Report Page 2 of 4

Poon Poong Motors Pte Lid (Sin Ming)
Blk 178 Sin Ming Drive #05-15, Sin

Ming Auto Care
Singapare 575721
Estimaled Period of Repair 5.0 days
Adjuster: XING GUO QIANG Manager: CHEW HSIAD TONG

NOTE: This report represents our findings at the fime and place of ingpection stated haren, Such inspection has been camed ouf ko the best of our
kmowiadge snd sbilty but gny other atwty under any other circumstances (s hensdy expressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/3/2020




Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further info: ltems/values not in reference catalogue are prefixed with an asterisk *

Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Oct 2018)

Parts: 144 KiA PICANTO 1.1 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitled, no prinl-code for SJH1743Y)

Recommended Parts

No. Gty Part No.Particulars Condition Repairer's Amount
1 1 *HEADLIGHT (CONSISTENT) Cut 383 00FL *383.00FL
2 1 *BUMPER (CONSISTENT) Tom 257 00FL *257.00FL
3 1 *BUMPER RETAINER (CONSISTENT) Mecessary 27680FL *27BOFL
4 1 *FENDER (CONSISTENT) Buckled 185.00 FL *185.00 FL
5 1 *BONNET (CONSISTENT) Not Necessary 435 00FL *FL
g8 1 *ANTI ROLL BAR (CONSISTENT) Benl 5060FL *50.60FL
T 1 *TIEBON END (CONSISTENT) Not Necessary 52.00FL *FL
B8 1 *SUSPENSION RH (CONSISTENT) Bent 187 00FL *187.00FL
g 1 ‘LINKAGE BAR (CONSISTENT) Bent 33.00FL *33.00FL
10 1 *SUSPENSION TOP MOUNTING (CONSISTENT) Nol Necessary 43 00FL *.FL
11 1 ‘LOWER ARM(CONSISTENT) Benl 181.00FL *181.D0FL
12 4 “15 RIM (CONSISTENT) Cracked (1 PCS ONMLY)  680.00FL *170.00FL
13 1 *TYRE (CONSISTENT) Cut 150.00 FL *150.00 FL

F=Franctuse part. LeListiemDisc

Sub Total (S§) 2,673.20 1,633.20

- List Item Discount on L ltems 10.00/10.00% (5%)  267.32 163.32

Total Parts (S$) 240588 1,469.88

Report was unsubmitied during this print-out

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/3/2020




Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 FOCUS HEADLAMP MNew 30.00 30.00

2 RELAIGMENT CHASSIC MNew 320.00 0.00

3 REMOVE REFIT DAMAGED PARTS MNew 1,800.00 400.00

4 SPRAY PAINTING New 1,400.00 400.00
Gross Labour Cost (S5) 3,350.00 830.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/3/2020




