Our ref:_ §LT 63088

Date: \L‘- ﬁ?ﬁ\ 1010
To: HS Ff*’{’"’ (R?I'h.l ,kfb\/f«kg

prirect ocwicrnicru

Singapore __ Q GK§ 77

Attn: Motor Claims Department
Re:  Accident Involving Motor Vehicle Nos. L ( 6 3 813 5}1’/‘] 5 797 L
AtAlong  Yichaw Ave 1 On Tdm Ao@_og. 3

I am the owner of vehicle no SLT&;U@B that was involved in an accident with your

insured vehicle no. Sﬂﬂ Sf 15 iL of the above accident.

AS Tne acclgent was causcd DY your LISUITU HNCELECHV LIVULIDIUCIALY WLILVILE, HIWD 1 Gill Vikliug

1. Cost of Repairs $ LYl
7 Toss of Hee /Rental (Y davs @ $ I"U per day) $ _TLl-
5. LIA/UIA Searcn ree ®

T herahv oive von fonrteen (14) davs ta ecomnlv with the above. failing which. I shall instruct my
solicitor to commence legal action against you. 1I you have any (ueries, piease Comact uic

TCPICSCIIAUYVE Ul U IULE & CANUAUL LVZULDLIMEA & L840 LJL&r UL & WAvprassaas 4ore

1 herehv oive full antharitv to CYCLE & CARRIAGE INDUSTRIES PTE L'TD and their
representative to negotiate/comprise settement OI tne apove cialm on my venail.

Your co-operation and immedlateé atenton 10 e abpove 15 gredauy appreciaicd. 1 1Sty IVUR

WUIwalu w HCal g 1IULLL Y UW OWUWViEL

L UULD laluiiuiLy
P S

s

Cc VI Alan YUEK/ VIS Amdanaa Ang

E-mail: alan.quek@cyclecarriage.com.sg / amanda.ang@cyclecarriage.com.sg



TR F'irg‘[’ (c.,?i'f'c.l /k_(\archu?

Singapore __ Qb & &7 7

ATM.: IVIOWT UIALNS LepaluLcuL

MOTOR ACCIDENT INVOLVING _SLT (30% ) (OWNER’S
verICLE NO.) AND {UA §7§9 L (3RD PARTY’S VEHICLE NO,)
on LYol /0 ATE) AT _(0&. 1§ (TIME)

fa) - 1 (ROAD)

Fil
AT/ALONG (1{h\n

I am the registered owner of S LT 63 0 i{ B (Vehicle No.).

T harehv antharice CYCTE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised Dy LYCIE & LAITIdge LIUuSUICY I

LAMILSU W UU dll UL ally Ul WS LU VWLLE.”

e Submit, resolve and make any claims Wnicn 1 may Nave agauist e J

e Fvyeernte and sion discharee voucher. indemnity forms and all necessary
documents 1n connection WIth and arising Irom e a0V ye Clal.

All navment towards settlement of my claim should be made 1 iavour OI
CYCLE & CAKKIAUE INDUD L FKIED ' 1D LAvIL 1 D).

2 as

Kegisterea UWNEr s dignaiure

VLIRSl B LA LLALSL L, s r-v-.-- - e — ey — g
U (,T'ryP

Name My Leoe I;i

NRICNo. : SISS&¥672
Date s 1o/ W




CLAIM REFERENCE

ACCIDENT DATE

ACCIDENT LOCATION

INSURED

INSURED DRIVER

INSURED VEHICLE

INVOLVED PARTY

SETTLEMENT SUM

MS First Capital Insurance Limited Co Reg. No. 195000108C GST Reg. No. M2-0001676-3
6 Raffles Quay #21-00 Singapore 048580
T .i: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax: (65) 6507 3849
www, msfirstcapital.com.sg

DISCHARGE RECEIPT

D20000587MFSH/1

22/01/2020

SELETAR WEST LINK TWDS YISHUN AVE 1
COMFORT TRANSPORTATION PTE LTD
LIM LYE CHOON

SHA 5759L

SLT 6308B

$6,41041

I/'We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and IVVE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

IAWE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.

CLAIMANT : LEE HOR CHYE

WITNESS

Signature and Date :

AMANDA ANG
OFFICER - ADMIN Signature and Date :

BODY CARE & REPAIR CENTER .

DID: 6771 4304
FAX: 6779 5383

EMAIL:; amanda.ang@cyclecarriage.com.sg

& Member of R INSURANCE GROUP




LN VI UCUGD UTLLL

SL 103U ] €% Lijevir
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WDD2130422A257093

£/892U31U342LD

MR /MR F 200 2.0 SEDAN (W213) "AVANTGARDE
021 197 Obsidian B1/ 042 201 Leatner Bla

FID T AT T %l & 1M &0 wemee e = - = Reg NofRag Data

MOTOR CLAIM DEPARIMENI vae nuvmsays

36 ROBINSON ROAD #16-01 Chassis No

SINGAPORE 068877 Engine No

Lonact No 02U/ 2040 e

e e et i s Colour/Trim
Account No Terms Date/Time Printed use wperaws
Descrintion of Goods / Services

DRIVE IN:22-01-2020 // TP CAR NO:SHA5759L (FIRST CAPLIAL LN>)
h!/.l}umru:.r.u un PURIUINT TEN g e e v

USE XENTRY TO CHECK CONTROL UNLIS & RESEI MEMUKRT 1V

ASSY COMPONENIS & KEFINLOM.

A MLCAR DUNT LN

memam AATTAL RALUCT

X REAR BOTTOM PANEL GARNL>H

I ahnur 2,540.00
s>Tangara renu O
Specialist Job 0.00

A An

Anv disoute to the invoice must be made within 3 dayrs.- This is a computer generated document, no signature is requirea.

@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

uy unin rFiive o9 P
I
0.10 | 3BU. U
I
| 1200.00
1.00 281.03 | £O1.v
100 91.70 | 91.70
/% udl on FEFN AT wrmeee
Total Payable 5,b68Z.81
Paid 0.00
Qv;n'u.'mercedes-benz,com.sg Page 10f 1



CHAN'S & SONS ENTERPRISE -
26 Semvayar R chans

Tet 67532536 Fax:67567565 www.chans.com.sg

TAV INN/NICE

LEE HOR CHYE INVOICE : AR2002-0118
DATE : 11/02/2020
TERMS : c.0.D
STAFF ID : ELAINE
AGREEMENT NO. : HA202002-0015

AlLTN. ALLUUNITO MiTAbLE

Vehicle RegNo  : SMM2405E 680.00
Rental Rate : S$ 181.90 Per Day (Including GST)
Reference No : SLIB3VEB
A“OUNT : ss TWNATN T BF W W Vil b WP Ve e B e u.uu
SEVEN HUNDRED TWENTY-SEVEN DOLLARS AND TAXABLE VALUE : 680.00
neT 70/ . A7 AN

FiEase 1Iane YUl VITYUTD Nayauis W . Wiy W U Warises Gl 5 kel 3 5

For Official USe Only

Payment Date : F / Amt

CS/CC /CH
CS/CC/CH

vsu.& AH‘I:; ffﬁ 648'.:[ A§ 363 Sembawang Road Goodlink Park Singapore 758372 T 67532536 F 67567565 E sales@chans.com.sg



>

AR REN

{TALS www chans com sg

rrrwY o WL LIV ENFNIDE

363 Sembawang Road, Goodlink Park,
Singapore 758379,

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

J 1/ Al | DateofBirth) [} , | Passport/ Nric No, [ Natinnalits
AR il ALY [ 2¥ O DI S8 AL/ 7
R - — wIvIpY LIGETIGE INO Date of Expiry
- ~ »
Z6 20 8 Linj< | e Al T2
N T — Contact No Phone No. _ e,
e iR 2 g [ | Magite S 7
s CEn 3 ¢ IUETENTION S IName | Date of Birth i .l:ln-mf Mlries Kim -l L
| weeupanon | Driving Licence No | Date of Expiry
| Postal Code | Contact No [ Nobila Bhana A 'l
Date Time
CHECK OUT P > vamd ™l bl | Mo W I !
- - ~ ol KM l E 'H’ 12 3/4 F
CHECK IN Date ' Time ’ Mileage 1 Remarks F
5 -2-29 4-300m L '
. BRI T T Y e 1 (5 U A G EATIGE, 4 .l, ’
“* No refund will be given for vehiclg that retums early. ' f RATE 4 o 130 + 4% {fo.¢v
* Own Damage Liability ~ Fifst $1500 r damage to vehicle loss of |
earnings while damaged vehicle is undér repair. i r DISCOUNT |
= Third Party Liability »£fst $2080 for anv Third Party Arsidant Qlaim P
Ll L unveElrs ul | J ' I r -
Al s fhan Burs Aol |l (0w W IO | | — . — ISP
- nwmmrwpammgﬂm&n@c_mm. I f - Il lr % } ’7- _!
* Extension:- One day's advance notice is required otherwise na extansinn EYTENQINAR
S—mm e e e WS @9 VANGLUUN BAUEPL ON | | | 1 | |
Saturday where return time is befare 10am )
T reuan IR @UE! UIGE IUUT Wl DE Charged 10 the next working day. l—t l J [ [ [
* Hourly extension is charged at 1/5 of the daily rate. I Al / [ il | * |
* As preventive maintenance. please check water & anaina All Asi | ,
[ TTm— Ten wme yuuw nave oion any Of Your personal belongings in the L ’ ‘ ‘ ]
mhm.Ourcmmnwawillnotberesmibbmanymm T T U E_—
belonainas after the vahirla ie ratirnad
~ rvr wm Gunnon o1 omer users, piease refrain from smoking, eating or l_ TS s . o8 W ] f !
carrying of pels in the car. A cleaning charge of $200 will be imposed for
smoky, smelly or dirty vehicle. | DEPOSIT (refundable) S$ ’
* Camying of PASSENGERS in commercial vehicle is strictly prohibited. |
Only WORKERS covered under hirer's workmen compensation are | CHANGED OVER FROM VEH naTe
|
VWoMmmﬂWmmmmmmwmmmmm“mw
We declare that all information given on this form is true and accurate.
I I8 : T Az
- o il ol e 5 ’
l Hirer's Signélﬁre Joint Hirer's/ Guarantor’s Signature for CHAN'S/2 SONSENTERPRIGE
i N R WS, : fVlM ‘/"t' | D t:_,, | MODEL |
' RETURN !

| " ISV

ST T M T MSAT 0.0UAM TU 2.3UFM. SATURADAY 8.30AM TO 12.30PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Jia Le (LKK Auto)

From: Jason Tea <JasonTea@misfirstcapital.com.sg>

Sent: Tuesday, 5 May 2020 4:24 PM

To: Jia Le (LKK Auto)

Subject: RE: Revised mandate Ack LOD Accident involving SLT6308B & SHA5759L on

22/01/2020 - Your ref: D20000587MFSH *** LKK REF: CC4/FCI20001470/R1da3q?2

Dear Jia Le,

Ok noted please proceed.

Regards
Jason Tea
Motor Claims

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http:/www.msfirstcapital.com.sg for details of
PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy,
forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

With effect from 15 January 2018, we will be known as MS First Capital Insurance Limited. Our new website will be

www.msfirstcapital.com.sg.

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work From Home
arrangement.

However, our office is open and we are actively working to support our clients and partners. We have access to e-mails and will
work to respond in a timely manner.

We appreciate your understanding on this matter.

Our Motor Claim email address is:
motorclaims@msfirstcapital.com.sg

Thank you and have a nice day.

From: Jia Le (LKK Auto) <JiaLe@lkkauto.com>

Sent: Tuesday, 5 May 2020 3:52 pm

To: Jason Tea <JasonTea@msfirstcapital.com.sg>

Subject: RE: Revised mandate Ack LOD Accident involving SLT6308B & SHAS5759L on 22/01/2020 -
Your ref: D20000587MFSH *** LKK REF: CC4/FCI20001470/R1da3q2

Dear Jason,

Amount should be $6,410.41 (COR $5,682.81, LOR $727.60 [4days x $170 +GST])
Kindly let us have your approval.

Note: We are on work from home arrangement. All correspondence should be made via

email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.



Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jason Tea [mailto:JasonTea@msfirstcapital.com.sg]

Sent: Tuesday, 5 May 2020 3:23 PM

To: Jia Le (LKK Auto)

Subject: Revised mandate Ack LOD Accident involving SLT6308B & SHAS5759L on 22/01/2020 - Your
ref: D20000587MFSH *** LKK REF: CC4/FCI120001470/R1da3q2

Dear Jia Le,
As the TP vehicle is 1911cc Mercedes we can agree to LOR $170.00 per day.

Mandate given for settlement is $6,362.81

Regards

Jason Tea
Motor Claims

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http:/www.msfirstcapital.com.sg for details of
PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy,
forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

With effect from 15 January 2018, we will be known as MS First Capital Insurance Limited. Our new website will be

www.msfirstcapital.com.sg.

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work From Home
arrangement.

However, our office is open and we are actively working to support our clients and partners. We have access to e-mails and will
work to respond in a timely manner.

We appreciate your understanding on this matter.

Our Motor Claim email address is:

motorclaims@msfirstcapital.com.sg

Thank you and have a nice day.

From: Jia Le (LKK Auto) <Jiale@lkkauto.com>

Sent: Tuesday, 5 May 2020 2:40 pm

To: Jason Tea <JasonTea@msfirstcapital.com.sg>

Subject: RE: Express Settlement Ack LOD Accident involving SLT6308B & SHAS5759L on 22/01/2020 -
Your ref: D20000587MFSH *** LKK REF: CC4/FCI20001470/R1da3q2

Dear Jason,
TP did not accept LOR at $642 and they request $170/day.
Kindly let us have your approval/instruction.

Thank you.



Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jason Tea [mailto:JasonTea@msfirstcapital.com.sg]

Sent: Wednesday, 15 April 2020 5:34 PM

To: Chermaine Loo; Jia Le (LKK Auto)

Subject: FW: Express Settlement Ack LOD Accident involving SLT6308B & SHAS5759L on 22/01/2020 -
Your ref: D20000587MFSH *** LKK REF: CC4/FCI20001470/R1da3q2

Dear Chermaine,

Please check whether LOD send to INSD and ID
Dear Jia Le,

LOR start from $120.00 X 4 days.

Mandate given $ 6,196.41 to $ 6,324.81

Please pend case for 2 weeks for us to notify Insured and ID.

Regards

Jason Tea
Motor Claims

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details
of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy,
forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

With effect from 15 January 2018, we will be known as MS First Capital Insurance Limited. Our new website will be

www.msfirstcapital.com.sg.

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work From Home
arrangement.

However, our office is open and we are actively working to support our clients and partners. We have access to e-mails and will
work to respond in a timely manner.

We appreciate your understanding on this matter.

Our Motor Claim email address is:

motorclaims@msfirstcapital.com.sg

Thank you and have a nice day.



From: Jia Le (LKK Auto) <JiaLe@lkkauto.com>

Sent: Wednesday, 15 April 2020 11:07 am

To: Jason Tea <JasonTea@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Express Settlement Ack LOD Accident involving SLT6308B & SHAS5759L on 22/01/2020 -
Your ref: D20000587MFSH *** LKK REF: CC4/FCI20001470/R1da3q2

Claim No: D20000587MFSH/1
LKK Ref: CC4/FCI20001470/R1da3q2

Dear Sirs/Madam,

ACCIDENT INVOLVING SHA 5759L AND SLT 6308B ON 22/01/2020

We refer to the above matter.

We have checked with our surveyor, the damage is consistent to the accident.

We seek your approval to offer Third Party repairer “CYCLE & CARRIAGE INDUSTRIES PTE LTD” at $6,324.81(all-in).

The summary is as follows:-

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $9,124.50 $5,682.81
2. Loss of Rental (4days x $170)(w/GST) S 727.60 S 642.00 (4days x
$150)(w/GST)
Total | $9,852.10 $6,324.81

Surveyor recommended 04 days for repair
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval/instruction.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jason Tea [mailto:JasonTea@msfirstcapital.com.sq]

Sent: Tuesday, 14 April 2020 1:35 PM

To: Amanda Ang; Mei Kwan (LKKAuto)

Subject: Express Settlement Ack LOD Accident involving SLT6308B & SHA5759L on 22/01/2020 - Your ref:
D20000587MFSH

Dear Amanda

We acknowledge you LOD dated 14/04/2020.



LKK will assist us on the express settlement.

Thanks.

Regards

Jason Tea
Motor Claims

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of
PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy,
forward, disclose or use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

With effect from 15 January 2018, we will be known as MS First Capital Insurance Limited. Our new website will be
www.msfirstcapital.com.sg.

As a response to the COVID19 outbreak, we are observing staggered working hours and some of us are on Work From Home
arrangement.

However, our office is open and we are actively working to support our clients and partners. We have access to e-mails and will
work to respond in a timely manner.

We appreciate your understanding on this matter.

Our Motor Claim email address is:

motorclaims@msfirstcapital.com.sg

Thank you and have a nice day.

From: Amanda Ang <amanda.ang@cyclecarriage.com.sg>
Sent: Tuesday, 14 April 2020 1:09 pm
To: Jason Tea <JasonTea@msfirstcapital.com.sg>; CWS Motor Claims

<cwsmotorclaims@msfirstcapital.com.sg>
Subject: Accident involving SLT6308B & SHAS5759L on 22/01/2020 - Your ref: D20000587MFSH

Dear Jason,
Attach herewith our LOD for your kind attention.
Thank you.

Best regards,
Amanda Ang

Cycle & Carriage Singapore * 188 Pandan Loop Singapore 128378
T: +65 6206 1818  DID: +65 6771 4304
www.cyclecarriage.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



