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Our Ref : NPL203-0033/ SLG8254C

Your Ref : GBG1097D

Date : Ll-th March 2020

cH|NA TATPTNG TNSURANCE (STNGAPORE) PTE LTD

3 Anson Road #16-00

Springleaf Tower

Singapore 079909

1 Kaki Bukit Avenue 6

Blk C #0L-43 Autobay@KB

Singapore 4L7883

WITHOUT PREJUDICE

Dear Sirs,

RE: ACCIDENT INVOLVING SLG8254C & GBG1097D AT LORNIE VIADUCT TOWARDS FARRER

ROAD ON 20.01.2020, 09:48HR

We are instructed by TAN CHIN GUAN to claim damages and losses against you in connection

with the above captioned road traffic accident which our client's vehicle SLG8254C was

damaged by vehicle GBG1097D driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or

management of the vehicle. As a result of the accident, our client's vehicle was damaged and

ourclient has been putto loss and expenses, particulars of which are asfollows:

1) Repair Costs

2) Loss of Use for 16 days (14 + 2 Weekends)

3) LTA Search Fees

A copy each of the following supporting document is enclosed:

1) Final Repair Bill

2) LTA Receipt

3) Warrant to Act

4) Vehicle Rental Agreement (lnvoice)

Please let us have your cheque for the sum S 14,8U.00 made payable

MOTOR PTE LTD in the next 14 days.

S i-3,375.00

S i.,44o.oo

S z.oo

S 14,817.00

to us, NEW HOCK TECK

Yours faithfully,

NEW HOCK TECK MOTOR PTE LTD



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: Thursday, 20 February 2020 5:1 1 PM

To: heidee1915@gmail.com

Cc: Asher Sng (LKKAuto)

Subject: ACCIDENT INVOLVING GBG 1097D AND SLG B254CON20/01/2020

Our Ref: CC6 I CTI1OOOL424I Aea3

20 FEBRUARY 2O2O

NENS MATNTENANCE & SERVICES ( BY EMAIL ONLY )

Dear Sir/Madam,

ACCIDENT INVOIVING GBG 1097D AND SLG 8254C ON2O|OL|aOaO

We refer to the above accident where we are acting for China Taiping lnsurance (Singapore) Pte Ltd to resolve the

claim against you and/or your authorized driver under the Auto lnsurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SLG 8254C against your

motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down against us. We will therefore

proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us

within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Jasper Chual Case Handler

Ltr(KAuto Consultants Pte Ltd
Phone: 684t-2928 | email: jasperchua@lkkauto.com I fax: 674r-4ro8

Blk 5r, Paya Ubi Industrial Park, [Ibi Avenue t, #02-25 | S(+o8gg3)



New Hock Teck Motor Pte Ltd
Kaki Bukit Avenue 6

Blk 1 #01-43
Singapore 41 7883

Dear Sir,

Accident on

Involving Vehicles

Along

I/We, the registered owner/driver of vehicle registration no: <LC Q>q+c
have involved in the above accident.

VWe hereby authorize New Hock Teck }Iotor Pte Ltd to commence repairs of the said vehicle
forthwith.

[/We agree to assign the rvhole proceeds of mr our comprehensive/third party claim to you and our
solicitor, . to act on my/our behalf in respect of the

above matter. And if applicable. my, our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to )'ou after deduction of their costs on a Solicitor and

client basis.

VWe undertake to co-operate fully u,ith."*ou and our solicitors to ensure that claim is successful.

VWe also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

's Signature
(Company's stamp if applicable)

LETTER OF AUTHORISATION

Tarr Cirin 6r,r,n
€ 4ozou4t+c

Name:

NRIC No.:

Date:

>olut\ >">o , cQ90

-

>o I ol l>o



WITH0UT PREJUDICE to,

(a) lnsurance Subrogated Claim and/or

(b) Any Personal lnjury Claims

[Note: Ihis Notice supersedes any inconsistencies

found in this Discharge Voucherl

MOTOR CLAIMS DISCHARGE VOUCHER

PoIicy No : DMCVSN3036061901

Claimant : TAN CHIN GUAN

Amount : S$14,170.00
DOLLARS FOURTEEN THOUSAND ONE HUNDRED AND SEVENTY ONLY.

I/We agree to accept the above mentioned amount to be paid to me,/us in fufl &

final setEfement of al-l- cJ-aims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Cfaimant Vehi-cfe No. : SLG 8254C
rnsured vehicle No. : GBG 1097D

Date of Loss : 2a/a1/2O20
Pface of Accldent : LORNIE VIADUCT TWDS EARRER RD

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/we agree absol-utefy to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

C]aim No sNM20D200454

Insured Name
Driver Name

NENS MA]NTENANCE & SERVICES
ALI AKHBAR MEHD] BIN ISNIN

from a.l1 claims, present or future in respect of al-l- foss, injury or damage
sustaj-ned by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) GIobaf Sum

TOTAL

ct 14,170.00

cc L4,L7O.OO

Cfaimant Name : TAN CHIN GUAN

Signature

NRIC No : SXXXX074C

oL.oq.a>Date



#frifrlp*+ ffi-fr^L4 fk^ 5J

NEW HOCK TECK MOTOR PTE. LTD.
1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883

Email: admin@nhtmotor.com Website: www.nhtmotor.com

Iel'. 6747 9241 Fax. 6741 7276

UEN: 201718370K GST Reg No.: 201718370K

TAX INVOICE

cHTNATATPTNG INSURANCE (SINGAPORE) PTE LTD

3 Anson Road #15-00

Springleaf Tower
Singapore 079909

Client: TAN CHIN GUAN

lnvoice No

Date

Date of Accident
Vehicle No.

ModelType

NPL203-0033

11-Mar-20

20-Jan-2O

sLG8254C

NISSAN NOTE

Descriptions Amount

Lump Sum Repair Cost 12,500.00

GST 7% 875.00
Total 13,375.00

SIN DOLLARS: THIRTEEN THOUSAND THREE HUNDRED AND SEVENTY FIVE ONLY



Inr orce http:: :insapore.mcriurcn.com claims index.clll'llusc'bor \'1fR
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20t01t2020
Chong Siok Ling

GBG1O97D

20t01t2020

GEHERAL GENERAL INSURANCE ASSOGIATION OF SINGAPORE

i-NEiIiAiE e ISf 35?,', IX*li .?fi#5IJSH*' 
*=

Phone: +656224 0010 Fax: +6562240030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Partv lnsurer Enquiry

Your Ref No: Online Purchase
Our Ref No: GR-20-011437

Date of Request: 2010112020

Chew Motor Pte Ltd
No 1 Kaki Bukit Ave 6, #01-11141
Autobay@Kaki Bukit
Singapore 417883

Dear Sir/Madam,

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

En Result
TP Vehicle No. I nsurer Period of lnsurance lnsurer Tel. No

GBG1O97D China Taiping lnsurance (Singapore) Pte. Ltd. 0 1 I 06 I 20 1 I -31 I 05 12020 6389 6111

Thank You

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss
or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

20fit2020.



lnvoice

til5uRAlrcE

GR-20-011437

2010112020

20to1t2020
Chong Siok Ling

GBG1O97D

2010112020

GElffiRAt
ASSOClrnofl

RECORDS MANAGEMENT CEh]TRE

Our Ref No:

Date of Request:

Chew Motor Pte Ltd

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

No 1 KakiBukitAve 6,#01-11141
Autobay@Kaki Bukit
Singapore 417883

Dear Sir/Madam,

Thank You.

This is a computer generated document and requires no signature.

GENERAL INSURANGE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +656224 0010 Fax: +6562240030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.00

For GIARMC Official use:

Date:

NGIRO[]Cash[]Cheque

?of 2 201112020, l1:56 am



Asher Sng iLKl(Auto)

ffi:

Ssnt

Subie<t

Follow Up Flag:

Flag Status:

Dear Sir,

pls go ahead with

ioliow up

Complered

S'.'.'.:l:::r:r :::- :;-l :aS
A"l S-332:.1I -: -<.r. i,!: -

recommendation.

self note put in igen email and also to put LKK details.

Chong Boon Sen
CIaims Executive
Department

China Taiping lnsurance ($ingapore) Pte. Ltd.
3 Anson Road #'16-00 Springleaf Tower Stngapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX I F: (65) 6222 1033

W:www.sg.cntaipinq.com I FB: www.facebook.cornlchinataipinqsql i WeChat: it lt{td,&i Taiping SG 3 Anson Road

#16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65)XxxX XXXX I F: (65) 62221033

From: Asher Sng (LKKAuto) <AsherSns@lkkauto.com>

Sent: Thursday, March 26,2020 L2:07 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@ss.cntaipins.com>; Alfred Toh <alfred.toh@ss.cntaipins.com>

Subject: [MANDATE REQUEST] RE: OUR REF: SNM20D2OO454|GBG1097D/CBS - Accident lnvolving GBG1097D (Ol : CTI

REF - TBA) AND SLG8254C (TP : LKK REF - CC6lCTt2Ooot424lAea3) on 2010112O2O

Your ref : SNM20D200454
Our ref : CC6ICT120001.424/Aea3qZ

Dear Sirs,

We refer to the above matter.



-^e said chain collision involved 4 vehicles whereby our insured was the 3rd vehicle.

- 
=::c-ca1ce to ihe MCF guideline for chain collision, we have to settle the front vehicle's claim at 700%.

',,.: d'd c;arify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

\!,e seek your approval to offer repairer " NEW HOCK TECK MOTOR PTE LTD" atSL4,L77.O0 (all-in).

The summary is as follows:-

1. Cost of Repairs (with GST)

2. Loss of Use (16days x SSO)

3. LTA Search Fee

Amount Claimed Amount Revised

s 30,861.05 s 13,375.00

S 1,440.00 5 800.00 (16days x Sso)

s 2.00

Total
s 2.00

s 14,L77.00

Enclosed here with allthe relevant documents for your perusal'

For your approval please.

Thank You.

Besi Regords,

Asher Sng I Cose Hondler

IKK Auto Consullonls Ple Lld

phone: 6841-6051 | emoil: oshersnq@lkkouto'com i fox: 6741-4108

Blk 5i, Poyo Ubi lndustriol Pork, Ubi Avenue 1, #02-25 | 5(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 23 January 2020 5:39 PM

To: Mei Kwan (LKKAuto)<Meikwan@lkkauto.com>; Asher Sng (LKKAuto) <AsherSns@lkkauto.com>

Subject: RE: OUR REF: SNM20D2OO454|GBG1097D/CBS - Accident lnvolving GBG1097D (Ol : CTI REF - TBA) AND

SLG8254C (TP : LKK REF - CC6lCTl20OOt424/Aea3) on2OlOl'/2020

Dear Sir,

Pls find lnsured report.

Chong Boon Sen
CIaims Executive
Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65)63896171 | M: (65)XXXX XXXX I F: (65) 62221033

W: www.sq.cntaipinq.com I FB: www.facebook.comlchinataipingsg/ | Wechat: t+{,frffi Taiping SG 3 Anson Road

#16-00 Springleaf Tower Singapore 079909
DID (65) 63896171 | M: (65) XXXX XXXX I F: (65) 62221033



From: C 
= 

':s )e ci oi CTI

Sent: T;rur-sday, january 23,2020 5:20 PM

To: Chong Boon Sen <boonsen.chons@sg.cntaioins.com>; Mei Kwan (LKKAuto <Meikwan@lkkauto.com>; 'Asher Srg
(LKKAuto' <AsherSng@ | kkauto.com>

Cc: Claims Dept of CTI <ciaimsdept@sg.cntaipine.com>

Subject: OUR REF: SNM20D200454/GBG1097D/CBS - Accident lnvolving GBG1097D (Ol : CTI REF - TBA) AND SLG8254C

(TP : LKK REF - CC6lCT2OOO1.424lAea3) on20/01./2020

Dear Boon Sen,

Please revert LKK.

Note : officer in charge - Boon Sen

*** Kindly quote our reference number when replying.

Thank you

Claims Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 ,Anson Road #15-00 Springleaf Torter Singapcre C799Cg
DID: (65)63896116 i F: (65) 62247175

W: www.sq.cntaipinq.com I FB: www.facebook.com/chinataipinosq/ | WeChat: S;{'ilrti':l*.Taiping SG

Disclaimer: This e-mait and any fites transmitted with it is intended oniy far the nanted recipients and may contain confidential information. Any
unauthorized disc/osure, use or dissemination of this message, either in','ihcle or paftial, is prohibited. lf you are not the intended recipient, please natify

the sender immediately. Please delete the e-mail and any copies of it thereaiter.

From: Mei Kwan ( LKKAuto) <Mei kwa n @ lkkauto.com>
Sent: Thursday, January 23,2020 5:11 PM

To: Claims Dept of CTI <claimsdept@ss.cntaiping.com>
Cc: Asher Sng (LKKAuto) <AsherSns@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident lnvolving GBG1097D (Ol : CTI REF - TBA) AND SLG8254C (TP : LKK REF -

cc6lcTl 200 0L424 / Aea3l on 20 / oL / 2020

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SLG 8254C at M/s New Hock Teck Motor Pte Ltd - Kaki Bukit on a WP basis and TP

repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.



Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

y Vfi*frinS ys{, a #a#pyf,rl# rryf{parout {'llo,cr fftr }roei,, %ffi
Thank you.

Best Regards,

Mei Krvan I Adrnin

IJ(KAuto Consultants Pte Ltd
Phone: 6366 ooS5 | email: MeiKwan@lkkauto.com lfax:62+4to8
BIk 5:., Paya Ubi Industrial Park, Ubi AveDue 1, #02-25 | S(+o8gSS)


