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2132020 Rich Texl Editor, SWCDOCrcontem

LKK Auto Consultants Pte Ltd icoregne 19se0719em)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignmentsi@kkauto.com

To: MSIG Insurance (Singapara) Pta. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 5GX Centre 2 Paya Ubi Industrial Park
-Singapore 068807 Singapore 408933
Attn:  Manica Chung Pei Zhan Date: 13 Feb 2020
Preliminary Advice
Insured Vehicle No : SLX178T
TP Vehicle No . SMPB36YX Accident Date 1 210172020
Make : HONDA VEZEL Assignment Dals . 24/01/2020
Date of Inspection - 12/02/2020 Est. Duration of Repair  :5.00
Inspection At : CHENG HOE MOTOR PTE LTD (AMK)
10 ANG MO KID IND PARK 24, #01-04 ANG MO KIO AUTOPOINT
SINGAPORE 568047

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) s3 3,880.40
Revised Amount S5 2,874.40
Check llems (Eslimated) s$ 126.48
Total 5§ 3,100.88
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value ss
Pre-Accident Value ss
COE / PARF Rebate S$
Salvage Value S5
Margin for Repair 55

Remarks

The vehicle is economical/not economical far repalr.

(X))
The above survey was conducted an a "withaut prejudice’ basis.

hipa:fsingapora. marimen. comiclaimslindex.ofm Husebox=MTRadjuster&fuseaction=dsp_rpis&rpimode=2&casaid=0087044axlid=3205838adjcu... 111



21132020 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B . =
Case wonfing Est Submted '|., | Asmgred | Ad] 7 Ao Suomirtte pirs Auth ad Statud
141m1u1u [ LastilA | Panding for Survey
Main |23 Jan 2020 10:57 , 13 Feb 2020 Report
Edit Adj Rpt I |I2:ﬂ-? C"""“:"LI

Reference Claim Details

| CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: Tan Choon Lay, 1D: S7012542)

Main
Clakmant: TENG JIA XING JEREMY, [D: 58903123)

Vehicle Reg, - 21/01/2020 0000 - :59
No.: SMPB369X |Date of LsS: | 14 \anths and 4 Days From LTA Reg Date (Men ¥r)]

1 Policy/ Cover 290793154‘“
Cainfyse. (TP /518341 |Note No.: | Coverage: 17/04/2018 - 16/04/2020

Vehicie Reg.

Pudlw Na,
SLX9178T {ﬂnmtn»l}

|E:u:m
Cheng Hoe Molor Pte Ltd [AII_] 10 ANG MO KIO IND PARK 2, #ﬂll-M ANG MO KID AUTDPGIN'I’. 568047 !.nn Mo Kio - Tel:
MSIG Insurance (Singapore) Pta. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Menica Chung Pel Zhen - 6534 2552]

LKK Auto Cansultants Pte Ltd (HQ) - Tel. £256-3561 __ [Handled by KENNETH KONG] .. ONG] ... [Final Rpt due 23/02/2020]

on WP, Manual assigned ta LKK via emall on 23/01/2020. (Manual Assign), Liab: NR. Agree on SJE. Assign: LKK Auto Consuitants Pre
Ltd. Contact: Dordyn LI @ 6461 2001.

ASSOCIATED MAIL RECEIVED View All I Com Case Mall

There are o mall for this case.

ALL ASSOCIATED TASKS= View Al | _Sesrch Tasks | _Create New Task | _Compiete | |
Dua Date Priarity Type Tazsh Group Siibject Hanidler Ansignad By Completed On Craated Dn Duna?
No results.

hitps:/jsingapore. merimen com/claims/index.ofm ?fusebox=MTRadjuster&fuseaction=dsp_cimheader&cassid=009794Aexlid=3205038CFID=6700... 112



Summer Lee !LKI{ Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Sent: Thursday, 23 January, 2020 4:02 PM

To: assignments; Admin-D (LKKAuto)

Ce: Crystal Lee

Subject: Survey Request - Manual Assigned
Attachments: SMPB36S GIA pdf

Repair Survey (Single Joint Expert) /ENQUIRY OF LIABILITY - SMP8369X (DOA: 21/01/2020 1787
(MSIG)

Manual Assigned

Dear LKK,

Refer to the email below, please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Thank you.

Ong Zi Hul
Admin Officer, Claims Serivces

D: +65 6643 1320 | F: +65 6225 7402 | zihui ongEseg, msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @

Ameroer ot [[EESERNR] INSURANCE GROUP

From: Helene Phua
Sent: Thursday, 23 January 2020 3:15 PM
To: Cheng Hoe Motor Pte Ltd (AMK) <chmamk@singnet.com.sg>

Ce: Winnie Chua <pingping chua@sg msig-asia.com>
Subject: RE: Repair Survey (Single Joint Expert) /ENQUIRY OF LIABILITY - SMP8369X (DOA:
21/01/2020) SLX9178T (MSIG)

Hi,
Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.



Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor
must come from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Have a great week aheadi

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua®sg.msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg

AMemser ot INSURANCE GROUP

From: Cheng Hoe Motor Pte Lid (AMK) <ch k@singnet.com.sp>

Sent: Thursday, 23 January 2020 12:04 PM

To: Helene Phua <helene phua@sg. msig-asia. com>

Ce: Winnie Chua <pingpine chua/@ sig-asig.com>

Subject: RE: Repair Survey (Single Joint Expert) /ENQUIRY OF LIABILITY - SMP8369X (DOA:
21/01/2020) SLX9178T (MSIG)

| EXTERNAL EMAIL: Be:careful when you click any links oF open any atachmenti v O

Hi,
Our Selection as follow :

1) LKK auto Consultants Pte Lid

** Would appreciate your assistance to advise on officer-in-charge for this case please.

Thank vou,

Rgds
Dorlyn Li

Cheng Hoe Motor Pte LTd (AMK)
Tel : 64812001

On Wed Jan 22 2020 16:33:40 GMT+0800 (Singapore Standard Time) Helene Phua
ene_phua@sg msig-asia.com> wrote:

=-=====--~ Original Message --—-------

Hi,



We refer to your email dated 22/01/2020.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-
repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd

4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd (closed from 23 Jan to 29 Jan)

6) AutoProbe Consultants

7 MSIG In-House Surveyors (Appointment is unavailable on 23 Jan & 24 Jan)

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer (@
100% with express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above
surveyor to be the SJE (Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJ E, depending
on their availability:

1. Xing Guo Qiang &) Chow Bo Xiong
2. Kenneth Kong 7) Siew Meng Hui
3. Marcus Chua 8) Daniel Chan
4. Ng You Han 9] Victor Png

5. Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE,
regardless of whether you agree or disagree to our above nominated SJE. We may consider
appointing one of your nominated SJE in case of any of our nominated SJE is not available.

NB:

a. *Fast lane settlement is not applicable for cases that liability is in dispute*

b. If both of us could not agree with each other's list of nominated SJE, we may still
proceed to appoint a motor surveyor to conduct a pre repair survey & post repair
inspection within the timeline stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and
pre-repair inspection. Please contact us (MSIG) by clicking this link:

motorsurveyiasg.msig-asis.com

Have a areat week ahead)



Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene Ehuam,mﬁg-asig,cum

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore
048581 | T: +65 6220 9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 |

msig.com.sg

- =

From:

Cheng Hoe Motor Pte Lid (AMK) '-‘:cllmamg{azsingg:.com.sgb

Sent: Wednesday, 22 January 2020 3:55 PM

To: Claims <claims@se msi -asia.com>; Cheng Hoe <chmotor@sin t.com.sp>
Subject: Repair Survey (Single Joint Expert) /ENQUIRY OF LIABILITY - SMP8369X
(DOA: 21/01 12020)

EXTERNAL EMAIL: =
Be careful when you click any links or open any attachment(s),

Dear Sir,

OUR CLIENT : SMP8369X

DOA : 21/01/20 @ 0850HR

YRINSURED : SLX9178T (TAN CHOON LAY)

(A ) Kindly provide us your surveyor listing for the selection on the survey.

(B ) Also, please advise on liability and are you agree on DIRECT SETTLEMENT?

Thank you.
Regards
Dorlyn

Cheng Hoe Motor Pte Ltd
Tel :64812001

Fax . 64821296




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner D
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No..

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
123)

SMPBIETX
Mo

23 Jan 2020
HONDA

VEZEL 1.5X CVT

Black

209
L15B5570507
RU11320470

76,0 kW (128 bhpl

$23,727.00
17 Oct 2019
17 0ct 2017
o
$15.218.00

Yes
16 Oct 2029
$11.413.00

16 Oct 2029

A - Car up to 1600cc & 97kW (130bhp)

10
$26,999.00
$26,267.00
$37,680.00

The information contained herein is correct as at 23 Jan 2020

OK



Cheng Hoe Motor Pte Ltd

Bk 10119, Yishun ladusirial Park A €01-374153, Singapore 76876
TEL 67536142 (YIS) FAX 67557719 (Y1S) Emsil chmoborisingnet com sz

GST200K | S§E RCB NO201001 1 58E

M/S: MSIG INSURANCE (S) PTE LTD (SGX
16 RAFFLES QUAY Estimate No: ES2090132/AMK
#24-01 HONG LEONG BUILDING Date: 12 Feb 2020
SINGAPORE 048581 Policy Na: 5113304265 DC
TEL: 68277660 FAX: 62257402 Veh Reg No: SMP8369X
ATTN: Motor Claim Department Make/Model: HONDA VEZEL 1.5X
| V4 At gy » L cvTA
WS Ref: TP/MSIG/ AMK Chassis No: RUII320470
Claim Type: Third Party /@ﬂ,ﬂ,& B¢, @iy EngineNo:  LISBSS70507
Accident Date: 211012020 Reg. Date: 171072019
TP Veh RegNo:  SLX9178T Sz,
WV ' X
Description | U/Price  Quantity List Price Amount
55 55
List Price g
| REAR BUMPER S0 50 ipe TR spmsy =
2 REAR BUMPER CLIP 390 6PC 2340 —
3 REAR TAILGATE 1,100.90 irc % 110090 —
4 TAILGATE INNER RUBBER 9.80 e T ges0 —
5 TAILGATE INNER LOCK 15410 I PC fL 15810 ‘K
6 TAILGATE EMBLEM 'VEZEL' 43.00 1 PC 4300 ——
7 TAILGATE WINDSCREEN GLASS MOULDING 15310 I PC 15310 ——
8 REAR END PANEL 41190 1 pC 4190 X
9 REAR END PANEL INNER TOP GARNISH 92.30 1pc PLead 230 —
2.588.00
Less 20% $17.60 207040
Special Net y
10 REVERSE SENSOR 200,00 1ser 7ot 0000 —
Il REAR WINDSCREEN GLASS SEALANT 40.00 ipc e d000 —
12 REAR END PANEL SEALANT 40.00 IPC e d000 X
280 00 28000
Labour
I3 REMOVE AND REFIX REAR WINDSCREEN GLASS 120,00 1LA 120.00 =
14 REMOVE & REFIX REAR BUMPER & 700.00 LA 700,00 faq/
ATTACHMENTS, TAILGATE.SPOILER &
ATTACHMENTS, TAILLAMPS, TO CUT,WELD & RENEW REAR
END PANEL.KNOCKING & REPAIR REAR LUGGAGE PANEL
& REALIGN THE SAME
IS PUTTY & RESPRAY REAR SIDE 600,00 ILA 600,00 ‘:'3.2'.-;-(
BUMPERS TAILGATE REVERSE SENSORS REAR END
PANEL REAR LUGGAGE PANEL & ALL AFFECTED AREAS
I6 REMOVE & REFIX REVERSE CAMERA.RESET & REPOSITION S0.00 1PC s0.00 &
17 RUSTPROOFING 60,00 LA 6000 St

[ L« W

|

153000 1.530.00



Cheng Hoe Motor Pte Ltd

Bk 1019, Yishun Industrial Park 4 80]-374353 Singapere TRET61
TEL 67356142 (YI5) FAX 67557719 (Y15) FEmail chmotoriisingnet com. ag
GET 201001 158E RCH NO-201001 1 58E

M/S: MSIG INSURANCE (5) PTE LTD (SGX)

16 RAFFLES QUAY Estimate No:  ES2000132/AMK
#24-01 HONG LEONG BUILDING Date: 12 Feh 2020
SINGAPORE 04858 Policy No; 5113304265 DC
TEL: 68277660 FAX: 62257402 Veh Reg No: SMPS369X
ATTN: Motor Claim Department Make/Model: HONDA VEZEL 1.5X
CVT A
WS Ref: THMSIGAMK Chassis No: RUI1320470
Claim Type: Third Party Engine No: L15BS570507
Accident Date: 21/01/2020 Reg. Date: 1771072019
TP Veh Reg No:  SLX9178T
Estimate Repair Vi :SMP8369X
Description LiPrice Quantity List Price Amount
- Total S5 3,880 40
Add GST i@ ™a 271.63

Total Amount Payable S$ 415203

* SURVEY VEHICLE AT ANG MO K10 WORKSHOP
For Cheng Hoe Motor Pile Lid

DORLYN LI

AUTHORISED SIGNATURE



3112020 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno 1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkaulo.com;assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File Na: CS/IMSG20001420/KVD3N2Z
Date: 11/03/2020
REFERENCE
Handling Insurer: MSIG Insurance {Singapore) Ple. Lid, Policy No: 29079316AVW
ﬁf:'l"""t Vehicle o 1pgagax Insured Vehicle No:  SLX9178T
Data of Loss; 2110172020 Mature of Claim: TP Claim No: 618341
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMPB169X
Make & Model HONDA VEZEL, 1.5 1.5X CVT (A) Engine No: L1585570507
Reg. Dale: 171102019 (Man. Year: 2019) Chassis No: RU11320470
Colour; Meialllc Biack Odomater: 4910 km
Engine Capacity: 1496 cc
Market Valua/New Car Price: N/A
Sum Insured (S5); Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Geaneral Condition; Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Sarviceabla): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Dunlop 9 mm Rear Laft Side: Dunlop 8 mm
Fronl Right Side: Dunlop 9 mm Rear Right Side: Dunlop 3 mm
The above valles represant ihe remaining fyre Ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 235040 1.854.40 486.00 21.10
Miscellaneous llems 0.00 0.00 0.00
Labour 1,530.00 1.120.00 410.00 26.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 3,880.40 2,974.40 906.00 2335
+ GST 7.00/7.00% (5%) 271,63 208.21 63.42 23.35
Nett Amount [S$) 4152.03 3,182.81 969.42 23.35
INSPECTION
Date of Assignment: 24/01/2020
Chang Hoe Motlor Pte Lid (AMK)
J 10 ANG MO KIO IND PARK 2A. #01-04 ANG MO
Date Inspected: 1210272020 Inspected At KIO AUTOPOINT
Singapore 568047
Estimated Period of Repair; 5.0 days
Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This repor represenls our findings al the fime and place of nspection stated herein. Sueh inspection has been carmed ouf fo the bast of our knowledpe and
ability but any other Nabilty under any ather creumstances is horedy arpressly sxciuded,

hittpsiisingapore. manmen.comiclaims/index.cfm7fusebox=MTRad|uster&fuseacton=gen_pnnirpticaseid=0007048extid=320553348CF|D=684T584 ...
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32020 Adjusier Report
REPAIR DETAILS

'Reference

Part Source: MRM-SG ‘-"arqhn: 1.0 ({Last Synchronised: 11 Mar 2020)

the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference calalogue are prafixed with an asterisk *.

Parts: M1-5UV HONDA VEZEL 1.5 1.5X CVT (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMPE369X)

Validity: These estimates are valid only i they contain the print coda (above) on all estimale pages, running page numbers with

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer’s Amount
1 1 ‘REAR BUMPER Buckled 50B.50 FL *508.50 FL
2 B "REAR BUMPER CLIP Necessary 23.40FL *2340FL
a 1 “REAR TAILGATE Bent 1,100.890FL "1,100.80FL
4 1 *TAILGATE INNER RUBBER Cul 96.80 FL *86.B0 FL
5 1 *TAILGATE INNER LOCK Repair 158.10FL *-FL
B8 1 *TAILGATE EMBLEM VEZEL Necessary 43.00FL *43.00FL
7 1 *TAILGATE WINDSCREEN GLASS MOULDING Necessary 153.10FL *153.10FL
8 1 *REAR END PANEL Repair 411.80FL ~FL
9 1 *REAR END PAMEL INNER TOP GARNISH Mig Cracked 82.30FL *82 30FL
0 1 *SET REVERSE SENSOR Shorted 200.00FS *200.00FS
"m o1 “REAR WINDSCREEN GLASS SEALANT Necessary 40.00FS *40.00FS
12 1 *REAR END PANEL SEALANT Not Necassary 40.00F5 *-FS
F=Franchise pan. S=SpcNefl, L=LlinllamDisc.
Sub Total (5%) 2,868.00 2,258.00
- List Itam Discount on L ltems 20.00/20.00% (S$) 517.60 403,60
Total Parts (5§) 2,350.40 1,854.40
Report was unsubmitted during this print-out. |

hitps:/(singapore. marimen.comiclaima/index.cfm Hfusebox=MTRadjuster&fuseaction=gen_prntrptécaseid=008764 hexlid=3205034CFID=684T84... 203



AN12020 Ad|uster Report

Recommended Miscellaneous ltems
There are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE AND REFIX REAR WINDSCREEN GLASS New 120.00 120.00
2  REMOVE & REFIX REAR BUMPER & New 700.00 500.00
ATTACHMENTS, TAILGATE,SPOILER &
ATTACHMENTS, TAILLAMPS;TO CUT,WELD & RENEW REAR END
PANEL;KNOCKING & REPAIR REAR LUGGAGE PANEL & REALIGN
THE SAME
3 PUTTY & RESPRAY REAR SIDE BUMPERS, TAILGATE, REVERSE New 600,00 420,00
SENSORS,REAR END PANEL REAR LUGGAGE PANEL & ALL
AFFECTED AREAS
4 REMOVE & REFIX REVERSE CAMERA,RESET & REPOSITION New 50.00 50.00
5 RUSTPROOFING New 60.00 30.00
Gross Labour Cost (S$) 1.530,00 1,120.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/Isingapore. merimen. comiclaims/indes cfmHusebox=MTRadjuster&fuseaction=gen_printroticaseid=000704 8exlig=3205038CFID=684784 an



