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" Shirley Hiew (LKK Auto)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, 30 January 2020 5:27 pm

To: Shirley Hiew ({LKK Auto)

Cc: nora.khai@premiumauto.com.sg; Admin A; SUR; 'Claims Dept'
Subject: RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020

Dear Shirley,

Noted on the repair approval.

However we doesn’t agree on the AlG comments.

Kindly note that quotation to owner is strictly for "CASH REPAIR" only.
Thank you.

Best Regards, _ -
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

AUDI'S

BIGGEST

BLOCKBUSTERS
e21D

1 F JANUARY

Email Disclalmer

This emall, inchiding any attachment, is confidentiai and may also be privileged.

If vou have received it In arror, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment o any other person. Thank you

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Wednesday, 29 January 2020 9:18 AM

To: Claims Dept

Cc¢: nora khai@premiumauto.com.sg; Admin A; SUR

Subject: RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020



~ Shirley Hiew (LKK Auto)

From: Shirley Hiew {LKK Auto)

Sent: Wednesday, 29 January 2020 9:18 am

To: Claims Dept

Cc: nora khai@premiumauto.com.sg; Admin A; SUR
Subject: RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020
Dear Tony,

According to our surveyor, kindly refer to the comments below by AIG.

support ffofft re

“wWishing you a Happy and ¥rosperous Lunar New Yeqy »

Thank you.

Best Regards,

Shisley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Shirley Hiew {LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Tuesday, 28 January 2020 12:07 pm

To: Claims Dept <claims@premiumauto.com.sg>

Cc: nora.khai@premiumauto.com.sg; Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020

Dear Tony,
As instructed by our client, please proceed to repair the insured vehicle SLV 92590 (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.



‘ Shirley Hiew (LKK Auto)

I L ]
From: Shirley Hiew (LKK Auto)
Sent: Tuesday, 28 January 2020 12:07 pm
To: Claims Dept
Cc _ nora khai@premiumauto.com.sg; Admin A; SUR
Subject: RE: QD CLAIM FOR SLV 9259 D ON 20/1/2020
Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SLv 9259D (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

» Wishing you a HAGppY anda #rosperous Lunar New Yeqr »

Thank you.

Best Regards, _
Shirley Hiew | Case Handler {ON BEBALF VERON}
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen {(LKKAuto) <veronchen@lkkauto.com>

Sent: Friday, 24 January 2020 8:23 am

To: Claims Dept <claims@premiumauto.com Sg>' Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: nora.khai@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020

Dear Tony,

Pending approval from AIG.



1/28/2020 Merimen e-Claims

View Received Message

This mail is associated with

*SLV9259D {43396329665G)
D
Jan 20 2020 6:00PM
[LIM QIAN TING WINNIE {LIN QIANTING}]
Premium Automobiles Pte Ltd

i Reply | Reply All | Mark as Unread | Print Message i Delete Messagej Forward [_

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 28/01/2020 10:41 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$15565.00) - SLV9259D - Claim Handler: Nadaraja, Deeban

Approved:15565.00:Note: labour at (Bhrsx2=16hrs) @3 days + 1 day repair - $2000.00 - To re-negotiate, To Justify all S/N labour with support from
repairer list pricing to customer base on cash job. Re-ingpection to be done for damage check and sup

DOCUMENTS SUMMARY - _]
There are no documents,

hitps://singapore.merimen.com/claims/index.cim?fusebox=SVCmaildfuseaction=dsp_viewamaode=1&iinboxid=1622240&iDomainld=11 &iObjid =74158i... 112




1/2312020 Adjuster Immediate Advice J
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building : 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408933
Altn: Date: 23 Jan 2020
Preliminary Advice
Vehicle No : SLV9259D Accident Date : 20/01/2020
Make : AUDI A3 Policy No. : 1800006550-01
Assignment Date : 23/01/2020 Excess : $$0.00
Date of Inspection  : 23/01/2020 Est. Duration of Repair 112,00
Inspection At : PREMIUM AUTOMOBILES PTE LTD {UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 27,685.00
Revised Amount :S§ 15,565.00
Check Items (Estimated) 5§ 400.00
Total prot: 3 15,965.00

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value _ pot
Pre-Accident Value ’ 5% £3,000.00
COE / PARF Rebate 5% 53,034.00
Salvage Value 5%
Margin for Repair :5% 29,966.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindby
let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Othercomments:

wv&wﬁ

https:ﬂsingapore‘merimen.comicIaimsflndex.cfm?fusebox=SVCdoc&ﬂJseaction=c|sp__viewersmart&docid=50963942&preview=1 &nolayout=18CFl... 111
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Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Tuesday, 21 January 2020 5:13 PM

To: ‘Admin A% 'Nivitha (LKK Auto)’ 'SUR'

Cc: 'Claims’

Subject: OD CLAIM FOR 5LV 9259 D ON 20/1 /2020
Attachments: SLV 9259 D - 20012020.pdf

Dear al,

Kindly register OD claim for this vehicle. Attached is the GIA for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 23/1/2020, 11.30 am. Owner waiting.

Best Regards,
Syafiq
Claims Admin Assistant

Premium Automobiles Pte Ltd ey 30 19990227192

55 |Ihi Road | Road Singapore 48699

p. +65 6388 2373 d. +65 6768 9828 £ +65 6841 1183
e. claimsfipremiumaulo.com.s2 W, www audi com. 8¢
Audi Showroom, Audi Centre 781 Alexandra Road

“It comes in blue.

Thar pewy AUt A Sporebod k. Do you reatly fieed i rea e

Singapore 159938 p.

65 68362223

DL MIOTE

£mail Disclaimer
This emall, including any attachment, i= canfichential and may also be arivileged.
H pau nave ¢ereived it in arror, please notify us immediately by reply amail and then delete this message {rom yOur systam.

Piease g0 not copy it or use it for aity purpose, or disclose its conteris or any atta_chmf_-nt to any other person. Thank you.



. Enquire PARF/COE Rebate for Registered Vehicle

‘ z»\_gack to OneMotoring

OwnerIDType: .. . .. . . SingaporeNRIC

Owner ID: s}ag -
"VehlcletobeExported . ” h TR e
Intended Deregistration Date: ' '_ _ - o ééian2020 """
_ VehicleMake: s .. AUDI
VehicleModel: T T G SEDAN 10TFSISTRONICILED) |
Primary Colour: e . Blue
Ma"”faCt"r’"gYea" . . .. e ) .. . 2017 -
Engine No- - : e CH2628994“
Cﬁassisf_\'o‘: . - _ e e _ WAUZZZBV3]__;_038980
Mantimum PowerOutput; S o o _ .. 850kw [113.bhp) S
OpenMarketvalve: .. swye00 o
| OriginalRegistrationDate: " gaos
First Registration Date: o - i 22)an2018 } )
Tonfercount; . : : . 0 » e
Actual ARF Paid: . $26,58300 o
PARF Eligibility: I B Yes i _

PARF E|IgIbI|ItVEXDII'YDate S N _' 21Jan 2028
PARF Rebate Amount: ' $19,937.00

COEBwpiyDate " 21)m202s

COECategory: _ _ _  A-Carupto 1600cc & 97kW (130bhp)
COEPeriod(Yearsl: 10
QP Paid L 3440000

. COE Rebate Amount: _ _\ . o . “ . $33.097.00

vt pemot T Gaonate

The infarmation contained heréin is correct as at 23 Jan 2020

OK
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BIDDED, CARPLATE NUMBERS FOR SALE

_____ Find and buy your favourite car plate number here!

Articles

‘Resources

¥ Frae VICOM evaluation :

* Free grooming and 8 months maintenan

= In-house workshop ensures qu ality service

= Member of SYTA and hire purchase associstion
= 100% deposit refund for unapproved toan

Post an Advertisement
Sell it yourselfl Advertise it at just

$58 until it's SOLD!

SGCARMART.COM Login | Sign up Q

i

&I YONG LEE SENG MOTOR PTELTD

|Sort by Date Posted ¥ || 20 results/page ¥
| O [search] (NIRRT
e

audi a3 Any. Any Any Ary Any Any Avallable
D Audi A3 Sportback 1.0A TFSI $85,000 $10,570 fyr 18-May-2017 999 cc 13,000 km Hatchback Available
S-tronic

Look No Further! Best Value For Your Money, Direct Owner's Beautiful Grey, May 2017 Audi A3 Sportback 1.0 TFSI S Tronic (LED), Selling
Due To Upgrading To New Car, Low Fuel Consumption/Low Maintenance, Original Paintwork Condition And Well Taken Care By Owner....

[7] Audi A3 Sedan 1.0A TFSI - $84,000  $10,310 fyr 29-May-2017 999 ¢c 40,000 km Luxury Available
tronic 1 i i

Price Dropped To $84,000 On 21/12/19! Car Perpetually Parked Under Shelter! Nano Coating For Paintwork Done. Excellent Fuel Economy
Glving 700km For $85 Full Tank Of Gas. Unit Within 5 Years Warranty And Free Servicing With Audi To Go With Car. Reluctant Sale Due...

3 ; MILT Auchi A3, 2007 2001 a7, Audi A3 andiaa 8

E] Audi A3 Sedan 1,0A TFSI §- $89,800 $10,830 fyr 08-Aug-2017 999 cc 41,000 km Luxury Available
tronic

Fully Agent Maintained With 3 Years Warranty Remaining! Immaculate Condition, Regularly Polished And Maintained By 1 Owner! Low
Maintenance 1.0L Packed With Super High Torque! Full Loan Available! Trade-In Welcomed. Call For Appointment,

D Audi A3 Sedan 1.0A TFSI S- $78,999 $9,350 /fyr 23-Aug-2017 999 cc 40,600 km Luxury Available
tronic ;

Comes With 5 Years Warranty By Premium Automobile Until 22 Aug 2022 And 1 Servicing At 45000km Or At 3 Years, This Is My Daily :
Home To Office Car And Always Parked Indoor, Selling As I've Purchased A Brand New Car. Happy To Do Simple, No Gimmick Deal With... { cirzot Gees. |

ALTIAS 2017 audl aZ; Audl A3, Budi 2l Audl A3

BCC Automotive Pte Ltd ( Deutsch} - Specialist for Audi Car repair, servicing & maintenance
BCC Automotive Pte Ltd specialise in French Automobile servicing and repairs, They are also representatives for multiple motor insurance,
More info about this shop

B Audi A3 Cabriolet 1.4A TFSI s- $135,000 $15,370 fyr 26-Sep-2017 1,395 cc 12,000 km Sports Available
tronic i

Only Used As Recreation Car, Rarely Used, Very Low Mileage, Never Driven Outside Singapore, Under Warranty (Expiring Sept 2022) And
Serviced Done By Audi Premium Automobiles, Perfect Car To Enjoy Breezing Wind!

R-2009 Toge 2017 Audl A3, 2057 audi a3 Audt A

D Audi A3 Sedan 1.0A TFSI S- $87,800 $10,160 fyr 25-Nov-2017 999 cc 22,800 km Luxury Available
tronic

Low Interest Rate. Consignment Unit. Viewing By Appaintment Only, Maintained And Warranty By Premium Automobiles Valid Till 24
Novernber 2022. Leasing Scheme, Balloon Scheme And In House Financing Available. Buy With A Peace Of Mind. Low Mileage, 100% Ge.., (GonemET )

GOwheeler Pte Ltd

[:I Audi A3 Sportback 1.0A TESI $87,800 $9,330 /yr 01-Feb-2018 999 cc 32,600 km Hatchback Available
S-tronic

1 Owner, 5 Years Warranty By Agent, 100% Loan Available, Ex-Bankruptcy And Bad Credit Welcome, High Trade In.




Faster Auto Trading

‘|’ Postad: | 9-Jan-2020 Fags: 2078 Audi AZ, 2008 awdi 83, Aud] A3, sul 83, Audi, A3, 53, Used Audi
D Audi A3 Sedan 1.0A TFSI §- $94,000 $10,050 fyr 01-Feb-2018 999 cc 40,000 km Luxury
tronic

1 Careful Owner, Very Well Taken Care Of, Always Park In Sheltered, Regularly Serviced (Every 7500km) At Premium Auto, 1 Mare
Servicing Package At 45000 Km With Premium Auto PPS Was Done Since Day 1. Warranty Till 2023 Feb, Very Responsive And Fuel Effici...

D Audi A3 Sedan 1.0A TFSI S- $105,000 i $11,100 fyr - 27-Apr-2018 995 cc 2,000 km Luxury
tronic i :

2nd Car Of House, Hardly Driven, With Valid Audi Warranty, 1 Year Insurance, Sheltered Condo Parking.

Posted: 1 2=lan=2020 ads: 2018

3, Auch A3, aweli ad, Audl, A3, a

[T] Audi A3 Sedan 1.0A TFSI S- $91,800 $9,460 fyr 11-May-2018 999 cc 36,000 km Luxury
tronic

100% Loan Available! Still Under Audi Agent Warranty! 1 Owner! Small CC Yet Powerfull Don Feel Like A 1,0L Test Drive To Believe!
Hurry And Call Us Now!

laxis
f M2 14 A oif 3 Akl A 13, &l A3 | ALl
>
["] Audi A3 Sportback 1.0A TFSI $92,800 49,530 fyr 08-Jun-2018 999 cc 17,339 km Hatchback
S-tronic 1
Graded A by -ST,R;

Offer 1.98% Interest Rate! Purchasz From An Award Winning Dealership! STA Certified Accident-Free Quality Pre-Ownied With Low
Mileage And Agent Warranty Till Jun 2023 For Peace Of Mind, 100% Loan Approval With Our In House Financing. View Today!

Cosma Automobiles

s 7 Posted: 21-Jan 2020 Tags: 2008 Audh A3, 2618 aud A%, Audl A% audl a3, Aud, A3, 23, Used Audi
D Audi A3 Sedan 1.0A TFSI §- $93,800 $9,560 fyr 22-Jun-2018 999 cc 18,500 km | Luxury
tronic

100% Full Loan Car Price Available! Promo 1.98% Interest Rate For This CNY Only. 1 Owner, Full-Service History With 5 Years Warranty
From Premium Automabiles-Agent. Travel 900KM On A Single Tank Without Compromising Power, Flexible Bank/In House Financing. Ro...

Dynamic Motoring

018 audh a3, Audt A3, sudial, Auds, A% a3, tsmd Aud

[7] Audi A3 Sportback 1.0A TFSI $92,000 $9,370 fyr 29-1un-2018 999 cc 38,000 km Hatchback
S-tronic :

Fully Agent Maintained With 5 Years Warranty! In Pristine Condition! Hot Hatchback Not To Be Missed! Up To B0% Loan Of Car Price
Available, Welcome Trade In/STA. Kindly Call/SMS For Viewing Appointment,

Bavarian Margues Pte Ltd

¢ Postied: 15-3an-2030) Yags: 2015 Audl A3, 2015 &

Goi Al Audl, A3, a3, Usied-Audi

[:[ Audi A3 Sedan 1.4A TFSI S- £105,000 $10,440 fyr 28-Sep-2018 1,395 cc 25,000 km Luxury
tronic i

Mature Owner Needs To Sell Due To Upgrade. Trade In, Loan And Insurance Can Be Arrange,

D Audi A3 Sedan 1.0A TFSI S- $95,000 $9,350 fyr 27-Dec-2018 959 cc 10,000 km Luxury

Available

Available

Available

Available

Available

Available

[

Available

Available



5 Agia Pacific Insurance Pte. Lid

Go. Reg: No.201008404M | Gopyright & 2018 Al

| AUTO PROTE ! PRI E VEHICLE
Name of Policyholder  : LIM QIAN TING, WINNIE (LIN QIANTING) Vehicle No. : S5LV8259D
Period of Insurance : 22 Jan 2019 To 21 Jan 2020 Policy No. : 1800006550-01
Engine No. : CHZ628994 Endorsement No.
Chassis No. : WAUZZZ8V3J1038980 Issued Date : 04 Jan 2019

ABOUT THE COVER

Make/Model AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 989.00 CC Sum Insured : Market Value First Year of Registration . 2018
Driver Restriction © NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Palicyholder

b) Any other persan whe s driving on the Policyhelder's arder ar with hisher permission,

This Policy will indemnify the Pelicyholder or any authorised driver only if he/she mesis the specified age condition

You have to pay an additional sum of $3 000 as “Young andior Inexperienced Driver Excess” ("YIDR") if You are or Your Autherised Driver (named or unnamed) is under the age of 23 and/or has less than 3
years' driving experience.

Age Condition : All Age Condition

Limitation as to use*

Use only for social, domsstic and pleasure purposes and for the Policyholder's business
This Policy does nat cover use far hirz or reward, driving tuition, driving fes1. racing, pace-making, reliability frial or st testing. the iage of goods other than samples in connection with any trade or
business or use for any purpose in connection with Motor Trade,

Loss of Use 1800ce - 2000ce Optional

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap, 189) and Section 95 of the Road Transport Act, 1887 (Malaysia), are not 1o be
neluded under these headings

Section 1
| Fire-%0 Own Damage - §600 Theft - 50 Flood Cover - 30

| Section 2
Froperty Damage - $0

Windscreen : £100

Named Driver and EXcess (where applicasle)

LIM CHAN TING, WINNIE (LIN CIANTING) - $600 {Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS) L

1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408698 §3662323
| For ather Approved Reporting Centres/AlG Authorised Repairers, please cantact our 24-nour accident emergency hotline a1 455 5338 8200, Aternatively, you may refer to AIG websile www,aig.com.sg
ar AIG SG Mehile App. Simply search and downlead “AIG SG” fram iTunes ar Goagls Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

|/\We hereby cerify that the policy to which this Cerlificate of Insurarice relates is issued in accordance with the provisions of the Mator Wehicles(Third Party Risks and Compensation) Act (Cap. 188), Part IV of
the Read Transport Act, 1987 (Malaysia) and Moter Vehicles (Third Party Risks) Rules, 1958 {Malaysia)

0504125202 b

-
PREMIUM LEASING - JT
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE ==
SINGAPORE 159038 AlG Asia Pacific Insurance Pte, Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REFRESENTATIVE

SSCNFY




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident? h
. Immediate assistance after an accident . Keep calm and move your car to & safe place,
. Emergency breakdown service . Ero not admit or discuss fault or blame with the other partyjies).
. Towing service (accident or non-acudent rlated) . Report the accident to us with your accident vehide (whether damaged or not)
. Advice on Maotor Claims procedures via our approved reperting centres or authorised repairars within 24 hours or the
. Medical Refarral Assistance next working day of the accident
. Submil Writ'Summens/Cerrespondences fram third partyfies) te AIG
immediately.

If no one is injured in the accident:

. You are not required to make any police report.

. Record vehicle number, name and address, insurance company and pelicy number of the othar driver(s) and vehicla(s),

. Collect details (name. address and contact number) of withesses and/for try to take photographs of the scene of the accident,

. Report the accident to us with your accident vehicle (whether damaged or not) via our approved reportiria centres or authorised repairers within 24 hours or the next
working day of the accident.

If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:

. Repaort the accident to the police, providing full details of the circumstances of the accident.

N Record vehicle number, name and address, Insurance company and policy number of the other driver(s) and vehicle(s), if applicable

. Callect detsils (name. address and contact number| of withesses andfor try ta take photographs of the scane of the accident. .

. Report the accident to us with your accidant vehicle (whether damaged or not) via our approved reporting cenltres or authorised repairers within 24 hours ar the next working
day of the accident,

/

-
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitlement is stated in the Policy.

Rental cars are strictly for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

hasis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

o o

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): 9am to 4pm

“The Rental Car Company's Terms & Conditions apply {i.2., refundable secunty deposit, excess liability for the Rental Car, Collision Damage Waiver, etc).
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88),

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner’s profile.



REPUBLIC OF Si

uu N TING, WINNIE

(LIN QIANTING] 2
._ —
B Dare: 12 Aug 1987 ' _& 88

lweuat 12 Aug 2016

lﬂﬂllllllﬁii’iﬁﬁﬁlﬂlll |

o e O AT

e

Class 3 Motor cars with unladen weight =< 3000kg with=<7 22 Oct 2007
ssengers, exclusive of driver: and other motor
vehicles with unladen weight =< 2500kq

Wil

NP 428A



MPAT20010102 / Premium Automobiles Pte Lid - UBI
ENTRY DATE & TIME: 21/01/2020 17:03
SUBMITTED BY: Khoo Zhen Wei

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOQTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be gompleted by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as Iruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

5. Any false repotting may be referred to the Pelice for investigation.

6. This reporl will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this reporl will, for a fee, be made available upon application by interested partias,

7. By the lodgement of this reporl to the insurers, you hereby consent to the archiving of this reporl at the cenire and to capies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 21/01/2020 17:03

Date Of Accident 20/01/2020 18:00

Exact Location Of Accident YISHUN CENTRAL MUTISTORY CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SLva259D

it ot . v | -

Name Of Registered Owner ' LIM QIAN TING WINNIE (LIN QIANTING)
NRIC No SXXXX594B

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-91702671

Alternative F_'hone No OFFICE-9170267 1

%

[y, e RS = £
Manufacturer AUDI
Model A3 SEDAN 1.0 TFSI 8V

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are youl claiming under your own insurance policy

for repair to your vehicle? YES -
If No, Please state action to be taken

& 7
i

Vehicle Category PRIVATE CAR

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 1800006550-01

Cover Note Number

Name of Driver LIM QIAN TING WINNIE (LIN QIANTING)
NRIC No T SXX{X594B

Date Of Birth - 12/08/1987

Occupation INDOOR

Date Of Driving Pass 2211012007

Driving Experience 12 YEARS AND 2 MONTHS
Gender FEMALE

Mobile Number {LOCAL) +65-81702671
Fax Number

Contact Number OFFICE-91702671

EMait Address NOEMAIL
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932 YISHUN CENTRAL 1
#03-103

Postcode 760932
Was driver an employee of the Insured’s Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Qwn -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

Goneﬂ” L.” ; B .#M. B TR i
Type Of Accident COLLIDED INTO PROPERTY | -
Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved in this accident? NO
Number of vehicles {(including own vehicle)

involved in the accident 1
Was any body injured in the Accident? NOC
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? NG

| have been approached by unknown person(s) NO
solicitingfoffering accident claims assistance.

Number of Passengers {Including Driver) 1

Was the accident repbrled io ihe police.? . NO- h
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

S.CRAPPED THE PILLAR IN THE CARPARK WHEN EXITING CARPARK DUE TO LIMITED SPACE
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audic recorded? NO
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Skstch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Piease report gospectly the detans of the acordent 10 speed up the clalms procass,

Yhs Form must tie completed by the Polcyholder and/or the Authorsed Briver

p. Any witfu? miseppresentation or withholging of matera!

W A

romparies

6. Tha report wifl be forwarded by the msurers of the GiA Records Management Centra astabhished by the Gen:ré? lnsurante
Association of Singapore {GIA) for archiving and that coples of this report will for a fee be made available upon application by
interssted parties

7. By the lodgment of this report to the insurers, you hereby consent to the anchiving of this rapont at the centre and to copies of
the report being made availabis aforesaid

8 Consent under the Personal Data Protection Att (POPA)

1 understand, scknowledge, agree snd consent that:

{a) My insurer, sy workshop and the General insurance Association of Singapore {*GIA") may/are permitted to collect, wse,
distiose and/or process my pessonat datsfpersonsl information set cut in this {form} and any other parsonal information
providéd by me of possesed by my insurer (collectively the “Parsons] Information”) and disciose and transter such
Parsonsl information to all insurer{s) wha have insured vehicle{s) ivolved in this sceident {alf insurenis) who have insured
veticte(s) invobied o this aucdent stisl be collectively referrat tn a¢ the "Insurers”], the Insurers’ lawyars/law fiems, the
Muonetsty Suthority of Singapore end sy idlevant governenént dgency/suthinity [such as the police), for the purposels)
of ;

W) processing, handling snd/or dealing with my claims inckading the settienvint of the ciaitms and any necessary
investigations reisting to the ciasims;

(i) carrying out and/or daaiing with fmy nstructions of rexponding to any enguiries by me;

{iv} atministering my claims {including the mlwof conmvIpondance, SLIBTRENLS, invoites, TepOTTS OF NOTites Lo Me,
which could involve disclosure of certain personal data aboul me to bring about defivery of the same a3 weltas on the
external caver of envelopes/mall packages); andfor

tv} cemplying with apphcabe i in adminttering, precessing, tandling ang/ot dealing with my claams. [Eoilectvely the
"Purposes”)
{b) -=h insurerfx} whummms)mmmmmmwm mmﬂmmmmd
10 colleet, use, disciose and/or procass s Personal Information for one or more of the above Purposes: and

(c}  my Persorial information may/can be disclosed by any of thé Insuzrers andfor GIA to thelr third party service providars or
agentsiincluding thair Iawtnfhw fims), which may be sited ourside of Singaporne, for one or more of the above Purp-wm_

o

(d) my Personal information wll also b ruflected and used to cimplie cliims history for the purpose of fraud dmm
invastigation and mandgement in present and llihm’edim B S

le} mmmnwmmmummum;dw

i toal Tnsurers M«Wpﬁmrﬂlw parties that assist In evaluating, investigating, controlling or m-m;lnl lrand.
" regulators, law enforcemint aht goverrimient agenties 35 reasonably requirsd for the purposss stived,; of

) for complying with requivements under any regulations, faws or cowrt orders,

LoDt ™ \ O —"

M~
F;élrc;fi;;T&er‘i g'rz'n.ﬂuze o ' B;iv;":égy"\amrc ; ' * Repoting Lentre Persennels Signatire
Mate & Time [ drives Is nol the polkicyholder e ok F_’w =t
R Il Gy Date & Time NRIC/FIN Ko, e lrk
T F I‘ IJ&;} L
e BT I P Y Ch s e
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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AIG Asia Pacific Insurance Pte. Ltd

A I G AlG Bullding
78 Shentan Way

#O7-lo

MOTOR ACCIDENT INTERVIEW FORM
W) ma L Liwn Oleinen T-'ﬁlc\

NAME
VEHICLE NUMBER : $iyv a2L9p

DRTE!TIMEOFACCIDENT Jo \o 1 l; 230 . '&-¢D

PLACE OF ACCIDENT Wigvam  Codal  Maldrn __~\___f _4’-;#:__

THIRD PARTY VEHICLE (IF ANY)

'.""l#‘t.!‘."..l“"l‘t“.t.'ﬂt.tl!‘!'tlt‘ll.-t..

TENDED DESTINATION BEFORE THE ACCIDENT?

vons:tsntotvtt.tﬁ-trtol-to!atvoatt-tttia-t

E WAS THE IN

HEERES

WHERE DID YOU START YOUR JOURNEY AND WHER

T . B I !oac‘rw& by
8) ;

U{Eshw (J"bn\ L5 |—1'13 -{,,.,_;1 ceypa- £ avd
] I

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

Ne |

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

No dunage ¥ otur wvelick cwed pupety Fagun  °f exapt &7 o0
]
deyr Was gmmmi b-r T [’1“5-" Wb o P‘r(h‘ﬂé_.
1 ] g ¥

Nela e .,u'j{"}(m I?:S:_I,P»}"w
J

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICY

FOR INVESTIGATION?
Mo .

NAME: Wiwwsd oo Qs T;-,&_

| AFFIRMED THE ABOVE INFORMATION IS GIVEN TO MY BEST KNOWLEDGE

eIl 0T



UNDERTAKING

() amge o . (NRIC No. LEF 24U &) hereby

§
:‘\f[}!;’]ujc

confirm that the Singapore Accident Statement lodged by me on
at g0 hours pertaining to the accident involving motor car Reg. No:

Sy axgap . in which | was the driver are true and accurate to the best of my

knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is

a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or

there is evidence emerges that there is a breach of policy terms and conditions, |

irrevocably undertake to absolve my insurer from all liability under the contract of

insurance and | undertake to re-pay any sums paid by my insurers pursuant to the

contract of insurance upon receipt of written demand by my insurers.

Signature

Name of Insured / Driver ! _ . ) _
\,\)'.v-.‘-\{ Lwn  (Detan (.x-k

Nric No. : U
£€24 5947

Date
21 (o) ] 2020

Signature : \/\W

Name of Policyholder ; BN v LR o T“X

Nric No. : A
SET2LH 8K E

Dyts : 2(‘ct|1u.o.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop 1 UbiRoad1

Contact No T 63662323

Fax No : 68411183

Reference :  PA/OD/0097/2020/NS
Date = 22-]Jan-20

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Ms Lim Qian Ting Winnie (Lin Qianting)
478 Pasir Ris Drive 4

#08-421

Singapoie 510478

HP +65 91702671

Own Damage Claims

1800006550-01

SLV 9259D

Audi A3 SEDAN 1.0 TFSI 8V
Jan-18

CHZ 628994
WAUZZZ8V3]1038580

Johnny Boo / Allan Wu
20-Jan-20
Yishun Central Multistory Carpark

WIP: 27270



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLV 9259 D

S/N Nature of Jobs

Estimated Surveyor's
Charges Recommendations

To remove and transfer rear parking
1 aid. Check function and renew
accordina to damaaqe.

To renew rear windscreen and lhs 1/4
glass to facilitate fender renewal.

3 To install rear windscreen solar film.

To remove and transfer lhs rear
4 door's multi-lock and power window
devices.

To dislodge and reinstall rear wire

5 harness for lights, battery manager,
fuse and relay trays, electrical and
audio eauipment.

SUB TOTAL LABOUR CHARGES

S 280.00 ¢

S 600.00 l/

S 400.00 [~

$ 28000 X

1,400.00 r/

Ra

$ 2,960.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLV 9259 D

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove and reinstall rea seat, back
rest, hat tray, abcd pillar trims,
6 luggage compartment trims. S/N S 1,400.00 \/

Dislodge roof liner and disengage
curtain airbaa etc.

To dismantle rear bumper, rear lid
and lhs rear door. To renew rear
5 bumper and lhs rear door. Cut put and S S’BM 2007
weld Lhs rear fender. Re-organise
crash management components.
Reinstall all parts removed.

% /

To reSpray/éar bumper, s rear door, A i
lhs rear fender, lhs sill panel door 2757 §ygsn = 275D
8 entrances, roof channel, drain panel S 5,600/6{0

and end panellir‘ig. To carry out store
chip treatment and joint sealer works.

9 To renew lhs rear rim and carry out S/N S 280.00 -
wheel alignment.

10 to carry out diagnostic check S/N § 192.00 ../
TOTAL LABOUR CHARGES | : $16,732.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLV 9259 D

Damage Parts & Prices

S/N  Parts Description S/Nett Remarks
1 REARBUMPER '}LT‘; 3 1,851.00 *
2 REAR BUMPER FIXING PARTS 4 $ 182.00 X
3 WHEEL HOUSING LINER ADAPTER - LH $ 36.00
4  REAR BUMPER GUIDE SECTION - LH / RH 2 s 30.00 &

5 REAR BUMPER LOCKING MECHANISM A:i 2 S 55.00

6  REAR LIGHT REFLECTOR - LH / RH $ 39.00 ¥~

7  REAR BUMPER GUIDE SECTION - LH $ 62.00 ¥

8  SIDE PANEL- LH Dk $ 2,195.00 —
9  REARWINDSCREEN  /j~4 $ 766.00 —

10 PRIMER ; $ 19.00 —
11  SIDE WINDOW - LH 7““ $ 537.00 ~
12 WHEEL HOUSING LINER P i $ 226.00 +
13 REAR WHEEL HOUSING LINER ATTACHMENT PARTS /WX ~ ¢ 84.00 -
14 REARDOOR - LH fe K $ 2,375.00 4
15 REARDOOR OUTERSEAL-LH 'j€em NEC § 151.00 &
16 BONDING AGENT NEC $ 46.00 \
17  CLEANING SOLUTION it e NEC $ 64.00 4
18  REAR DOOR CATCH $ 89.00 #

19 REARALUMINIUMRIM-LH C(wd $ 666.00—
20 $ 180.00 »

ACRYLIC SEALANT /\Lc(/ S/N

SUB TOTAL SPARE PARTS CHARGES : _$ 9,653.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLV 9259 D

Damage Parts & Prices

S/N  Parts Description S/Nett Remarks
21 CAVITY WAX " SIN § 140.00 —
22 STONECHIP SIN S 180.00
23 METAL FILLER POWDER 5 SIN § 280.00
24 REAR WINDSCREEN SEALANT| " SIN § 200.00
25  1/4 GLASS SEALANT SIN S 100.00
26 SUNDRIES O 5 400.00

TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES
GRAND TOTAL

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

$ 10,953.00
$ 16,732.00

$ 27,685.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey before/after spray painting

» To display damaged part(s) during resurvey

» Parts prices are subject to confirmation

® Third party survey is on a "Without Prejudice” basis
* No illegal modification(s) is allowed

® Supplgmentary item(s) must be resurveyed and
15 subject to final approval from Insurance Company

Acknowledged by Repairer

Name : /4 Léqf"’\ \-_) Signature;
Surveyed Date 2 D /o | / 20 Date: |
Authorised Date g
Excess Cost :
Liability :
Remarks A Atloased 12 Pee
) i
Please Note 1 This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9823 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



