
-l*ltirrllcrl Cust

f,D ro / ws-r r RES Leq Bts r EyArNU MJ\ -*'--
To lns;recl \lehicle No: St-V Q 25qD
,rtv\k,rhstrnp rrrrs ?fefffiUfn,,r 55tlb\ Roa\d I

Itrsun rd.

Folicy No. l8ococ6Sru-ot
tllainrs No.

Sum lnsured: Excess:

,,:1-.lri

tytrI\r{n
I rr,til

IDAC Accident Rport:

GIA / PR Seen: 
_.

Est. Repairs:

R/Bar ,l)
L/Bar. 0 U)

Make:

Colour

Sp.Reading

Eng/No:

\Ji ft3
gi.a--'
iru r{-

TL*[.
(Clienl's Recoid)

Make o{ Veh: ll.300fn

(Palicy Condition)

Remrrk: The velt had commenced its

repair at the time of insPection.

Bal. or Market Value:

Consistenl? : Yes or No

Consistent? :Yes or No

days Res.: Yes or No notx_pQ.J_i! io
lr-e rn I v^,\'

Brake: ndjbrl Jamrnecl / Leaked / Burnt or

Mocti: tlt',@ / srDA/Rim or

Tyre size: F: - )9t15:H6.
R: e c< lsstrt6

Bs/ DUN / EXNovA(@s r rtnl rvrrc / oHTsu I PIR I suMl I

TOYO/YOKO or

06
06

DoA :ofrfro
3 Val.: Yes or No 'Survey held at

Des. of Damages

Vehicle: lN l'JUT

Date: Person Contac{ed: The U/C I Chassis frame / Body $tructure affected due to collision

iq!
R/Bal.

L/Bal.

Rear

R/Bal mm

mm

Lum Sunr: T,

a\'
cA (REV I REP. / 24 HRS

tn *7*@u/c / Rooftop rrr

i "l fitt ccgl Hqzgguaag fut$

i',;,irr,r' Jilgtln?A 9LVUS1 D- y..*r,*r,; 2o/8 J*n .

Ty1:,e' lafail M.Cycle / Bus / Van / Lr.rrry /'l'axi / Prime Mover /

Truck I I'railer or

S"dC, ;,'/?7

c/No: cJRL{ iTtv3f ,o3 8 S &O
/\'

Gen, Cond: (9lf air IPoor / Burnt

Steering: ln€Or / Jammed / Leaked / Burnt or

/t/C: lnsured I Std / Nl/ NA

T/Radio: lnsured / Std / Nl/ NA

I

D;rle/littie. Fiie Fass t,-t?

r)

Pl'eli. F"epo* Days 0f Repair:

Resurvey No. of TriS::

AE{ri Fee: t:si1e lnsp

ffi:lniervien,

ffi. r-e,,ir. ii,,.,,

il--.-t
lr__l 

tr,,,:I..r,.;

[]airilinte. File Retttnt to?

iti

i r.rl r i, i-'.iir , i I

i.,'irili ,'ir,lr i l.L'i:

: FEnlnl Repr:rt

12

10/9/20-Typist

Merimen

$14,755.12



Shirlev Hiew (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Dear Shirley,

Noted on the repair approval.

Claims Dept <claims@premiumauto.com.sg>

Thursday, 30 January 2020 5:27 pm

Shirley Hiew (LKK Auto)
nora.khai@premiumauto.com.sg; Admin A; SUR;'Claims Dept'

RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020

However we doesn't agree on the AIG comments.

Kindly note that quotation to owner is strictly for "CASH REPAIR" only'

Thank you.

Best Regards,

Tony Foong
Claims Advisor

Premium Automobiles fte Ltd (Reg No I99902277W)
55 Ubi Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiu ma uto.com.sg w. www.aud i.com.sg

Audi Show Audi Centre 2Sl Alexandra Road Si 159938 +65 68362223

Email Disclaimer
This email, including any attachment, is confidential and may also be privileged.

tf you have received it in error, please notify us immediately by reply email and thefi delete this message from your system

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From : Shirley Hiew (LKK Auto) [ma ilto : Sh irleyH iew@ I kka uto.com]
Sent: Wednesday, 29 January 2020 9:18 AM

To: Claims Dept
Cc: nora.khai@premiumauto.com.sg; Admin A; SUR

Subject: RE: OD CLAIM FOR SLV 9259 D ON 201L12020



Shirley Hiew (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Dear Tony,

According to our surveyor,

Shirley Hiew (LKK Auto)
Wednesday,29 )anuary 2020 9:18 am

Claims Dept
nora.khai@premiumauto.com.sg; Admin A; SU R

RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020

kindly refer to the comments below by AIG.

days + 1 day repair - $2000.00 - to re-negotiate. To justiff all SA{ labour with
ing to Customer base on cash job.

i- yfirfrit*g y#t a tfiFpy Erut t'filsp*rtrus L{jnor f{rrg 7sf,r "

Thank you.

Best Regards,

Shirley Hiew I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com I fax: 5256-4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 7,#02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Tuesday,2S January 2O2Q t2:O7 Pm
To: Claims Dept <claims@premiuma uto.com.sg>

Cc: nora.khai@premiumauto.com.sg; Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SLV 9259 D ON 2O/L/2O2O

Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SLv 9259D (Excess $ 600/-).

If there are any check items or supplementary items please inform our office's Assignment Team atTel:6741
8434 to arrange our surveyor for inspection.



Shirlev Hiew (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Shirley Hiew (LKK Auto)
Tuesday, 28 January 2020 12:07 pm

Claims Dept
nora.khai@premiumauto.com.sg; Admin A; SU R

RE: OD CLAIM FOR SLV 9259 D ON 20/1/2020

Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle slv 9259D (Excess $ 600/-).

If there are any check items or supplementary items please inform our office's Assignment Team atTel 674I
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*Our client reserye their right noj-[qj4y if there is no valid approval obtained before repair.

,.r#is}ing yo{, fi rtdFpy{rn{} rrospero{Jt Ltrnsr }ffw Fecr"

Thank you.

Best Regards,

Shirley Hiew I Case Handler (ON BEHALF VERON)

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email: Sur(dlkkauto.com I fax: 6256-4315
Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Friday, 24 January 2O2O 8:23 am

To: Claims Dept <claims@premiumauto.com.sg>; Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: nora.khai@premiumauto.com.sg
Subject: RE: OD CLAIM FOR SLV 9259 D ON 2O/t/2O20

Dear Tony,

Pending approval from AIG.



1t28t2020 Merimen e-Claims

View Received Message

This mail is associated with :

*sLvg2s9D (4339632966SG)
OD

Jan 20 2O2O 6:00PM
ILIM QIAN TING WINNIE (LIN QIANTING)]

Premium Automobiles Pte Ltd

From
To
SubJect

AIG Asia Pacific tnsurance Pte' Ltd, (AIG-SG), sent on 2eloLl2O2O 1O:41 AM'

ITJiO^at Mandate Approved (sg1s56s.oo) - slv9259D - ctaim Handler: Nadaraja, Deeban

:15565.00:Note: labour at (8hrsx2=16hrs) @3 days + 1 day repair - $2000,00 - To re-negotiate. To justify all S/N labour with support from
list pricing to customer base on cash job. Re-inspection to be done for damage check and sup

There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp-view&mode=1&iinboxid=1622240&iDomainld=11&iObild=74'15&i'.. 112



1l23l2O2O Adjuster lmmediate Advice :

Note: This document has not been finalised.

. LKK AUIO COnSUltantS Pte Ltd tco.n"g.r',ro:1ee6071e8R)

' 51 Ubi Ave 1 #01-25, Paya Ubi lndustrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

lio: AIG Asia Pacific lnsurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AIG BuiHing 51 UbiAve 1 #0'l-25
78 Shenton way #08-16 Paya Ubi lndustrial Park

Singapore 079120 Singapore 408933

Aftn: Date: 23 Jan2020

Preliminarv Advice

Vehicle No : SLV9259D Accident Date

Make :AUD|A3 PolicY No.

Assignment Date :2310112Q2O Excess

Date of lnspection :2310112020 Est. Duration of Repair

lnspection At : PREMIUM AUTOMOBILES PTE LTD (UBl)
55 UBI ROAD 1

SINGAPORE 408699

Point of lmpact / General Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 27'685.00

Revised Amount :S$ 15,565.00

Check ltems (Estimated) :S$ 400'00

Total :S$ 15,965.00

20t0112020

1 800006550-01

s$0.00
12.00

Lump Sum Repair

Total Loss Gonsideration

New for Old Value

Pre-Accident Value

COE / PARF Rebate

Salvage Value.
Margin for Repair

:S$

:S$ 83,000.00
:S$ 53,034.00

:S$

:S$ 29,966.00

:S$

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also conflrmed excess and policy coverage' Kindly ;
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

s,PoY"

https:/isingapore.merimen.com/claims/index.cfm?fusebox=SVCdoq&fuseaction=dsp-viewersmart&docid=50963942&preview=1&nolayout=1&CFl... 111



t

From:
Sent:
to:
Cc:

Subject:
Attachments:

Dear all,

Kindly register OD claim for this vehicle' Attached is the GIA for Your reference'

We willforward you the estimate once it is available'

Kindly arrange survey on 23/tl2O2O' 11'30 am' Owner waiting'

Ilest Regards,

Syafiq
CIaims Adrtrin Assistant

1 59938 +65 (>8362223

Claims <claims@premiumauto'com's9>

TuesdaY,2l January 2020 5:13 PM

'AdminA'; 'Nivitha (LKK Auto)'; 'SUR'

'Claims'

oD CLAIM FOR SLV 9259 D ON2011/2020

SLV 92s9 D - 20012020'Pdf

:il:i:::ilff:ins anY attachment' is corliicential ancl ntav also be privileseci'

lf ycu irave receiveci it ," .rror, ni.ur-',]"OiY ,",r'*"..d'"*,, O, t.Oi, **tiLJ"O then delele this message {rorn yout syst{}nl

pioZserl0nOtcopyltoruseitforanypllrpose'clrrjiscloseitscontellts{f,ranyattachnenttoanYotherperson.Thankyott.



>€ack to OneMotoring

t Enquire PARF/COE Rebate for Vehicle

Owner lD Type:

Owner lD:

Vehicle to be Exported:

lntended Deregistration Date:

Vehicle Make:

Vehicle Modeli

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Valy.j
Original Registration Date:

First Registration Date:

Transfer Count:

ActualARF Paid:

No

23 )an2O2O

AUDI

43 SEDAN 1.0TFS| STRONTC (LED)

Blue

20!7

cH2628994

wAuzzz}vu1o3898o
85.okw (113bhp)

$24,702.00

22)an2OtB
22 J912ot9

0

PARF Eligibility E"piw brlui
PARF RebateAmount:

Yes

it Jan2o28

$19,937.00

COE Expiry Dat,ej

COE Category:

COE Period(Ye.irl,

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correc tas at23 Jan2O2O

2tJan2028
A - Car up to 160Occ & 97kW (13Obhp)

1o

$41,400.00

$33,097.00

$s3,034.00

OK
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Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLDT

d3 N)vert.i:;er t..aqirr Wv,iuyuof Sellinit

TW

AnyA'hyAny
any

ffi *uai A3 Sportback l.sA TF$r : $85,000 , 910,570 /yr : 1B-May-2017 , 999 cc5-tronic

Look No Furtherl Best Value-For Your Money. Direct oqner's. Beautiful Grey, t{ay 2017Audi 43 sportback 
1:g rFsl s rronic (LED). seilingDue To Upgrading To New car' Low ruet consumllion/Low u-i.t...r*. oigii'ut nuint*ort C".liti", n"d well Taken care By owner....

ff auai 43 Sedan 1"sA TF$I s- : $g9,800 g10,830/yr : 08-Aug-2017 : 999 cc : 41,000 km :tronic

Fully Agent Maintained with..3 Y-ears warranty Remainingl Immaculate condition. Regularly polished And Maintained By 1 owner! LowMaintenance 1'01Packed with super nigh rorqueiFull[oan AvailabletiiuJ"-in'w.r.omed. callForAppointment,

Low Interest Rate' consignment Unit..Viewing By Appointment only, Maintained. And warranty By premium Automobiles Valid rill 24November 2022' Leasins scheme, Balloon Sc-hem" irira rn H".ir. ii'...ii"g ;u-.iuut". Brt wii,-a p.;"'6i Nino, Low Mireage. 100% Ge...

Arty Arri, Avair.errl$

13,000 km Hatchback Avaitahle

i:;l:i ,1iiil

Luxury

BCC Automotive Pte Ltd {Deutsch} - specialist for Audi car repair, servicing & maintenance
BCC Automotive Pte Ltd specialise in French Automobile servicing and repairs. They are also representatives for multiple motor insurance.
More info about this shop

n *:ilft 
cabriotet 1'4A TrsI s' $13s,000 gt5,370 lvr 26-sep-2017 1,3e5 cc ' 12,000 km sports

only Used As Recreation car, Rarely used, Very Low Mileage, Never Driven outside singapore, Under warranty (Expiring sept 2022) Andserviced Done By Audi premium auiomooires. i.,f".t a; i;'eriJv'#.!".i"'n"rii"o,
i.. l,:...- r_ri.;:. .t,1. -.: . ..il1/:,.{.:.,{.1j..il1.:;ur.i t:.J.!,.:ti,\:, t; i;r r i;r1 .i{.,r.j.: tr,..,jit;r:r,Ji

; f] *uoi a: sedan 1.0A TrsI s- $87,800 g10,160 /yr 25-Nov-2017 ee9 ccH tronic -'--- ' t 22,800 km Luxury

Luxury Available

Luxury &vailable

Available

W'

Available

tW,

Available

dgciilsrnNi{er.r}GOivheeler Pte Ltd

' f'a.:itltj: : I i: .r,ilr-,.lit.:i i;.^111r':r,.i1i ::1,i+:i:, _r':.i .::t,::i a.: ;).:::1i jr:i.,:i ij,a,,j,l

f, euai A3 Sportback 1.0A Trsr $87,800 : g9,330/yr 01-Feb-2018 999 cc , 
32,600 kmi- .": -oliil ,r.; j.&v $_tfOniC

W'.-"";;;lu,,wu,,untyByAgent,100%LoanAvailable,Ex-BankruptcyAndBadcreditWelcome,HighTradeIn.

Back(1234

l'latchback Available



Faster Auto Trading

'{-l} i}aEt$*i .lt--]r}n-:*:i}

fl auoi A3 sedan 1,0ATFsI S-
tronic

$105,000 : 911,100/yr :: 27-Apr-20tg 999 cc

;

2nd Car of l'louse, l'lardly Driven, Wth Valid Audi Warranty, I Year Insurance, Sheltered Condo parking.

lt...ii,. itt.-). :: Trtj,.,: .?il;.ij.qi":ili nl. ?*1ii l;L;:j; i:i, iliir /r;i, ilul:i ;:.j, f,,Jtli, i,3. *;i, I.jr:lll riltiJi

-il

ffi auai nt $edan 1..OA TrSI S- gs1,800 g9,460lyr 11-May-2018 999 cctronic

f nuai nl $erlan 1.4A TrSI S- g10s,oo0 ,, 
$to,44o lyr , 2B-Sep-2018

tronic :

Mature owner Needs To Sell Due To Upgrade. Trade In, Loan And Insurance can Be Arrange,

36,000 km Luxury kvailable

I'latchback Availalls

Available

Available

ffiffiffi

25,000 km Luxury Available

W

Luxury

2,000 km Lqxury

Availatrl*

W

i Available

W

100o/o Loan Available! Still Under Audi Agent Warranty! 1 Ownerl Small CC yet powerful! Don Feel Like A 1.01 Test Drive To Believe!Hurry And Call Us Nowl

i\.i. ;)jJtji :rJ. tr:iJ:. r,.i, .t.i. lit;iii1 ,:

I)!:i:f; i l:r.jiii::l

$9,530 /yr , 08-Jun-2018 ; 999 cc : 17,339 km i

18,500 km Luxury

38,000 km I l'{atchback

f'>

I nuai 43 sportback 1.0A TFSI $92,800
S-tronic

Graded A by $Iq
offer 1.98% Interest Rate! Purchasr: From An Award wnning Dealership! sTA certjfied.Accident-Free Quality pre-owned with LowMileage And Agent Warranty Till Jun 2023 For Peace Of Mind-. l00o/o Loin npprouat with our In Houselinancing, View Today!

Cosmo Automobiles

1..... {}i15'til: ;i1-:;r;r-,l.li"lil ,i.ar,i. Jil1r','r,.iirjr..l.irl1rr:.,.;rJ: ,tl.ltrrt,i.J.;.:rtr,i :.:J ii.rli.d.J.,;lj,,j:;iri ;l.rtl

fl auai *t Sedan 1.oA TrsI s- 993,800 , g9,560 /yr , 22-Jun-2018 999 cc
tronic

100o/o Full Loan car Price Available! Promo 1,98% Interest Rate For This CNY only. 1 owner, Full-service History with 5 years WarrantyFrom Premium Automobiles-Agent. Travel 900KM on A single Tank without compromising pbwer. Flexible Bank/In l-louse Financing. Ro...

Dynamic Motoring

f] *uoi &3 Sportback 1.0A TFsr 992,000 t' gg,37o lyr , z9-Jun-2018 r 999 cc
S-tronic

Fully Agent Maintained witl l-I:ul:.w.:rrantyl In Pristine conditiont Hot Hatchback Not ro Be Missedt up To 80o/o Loan of car price
Available. welcome Trade In/srA. Kindly cal/SMS For viewing Appointment.

Bavarian Marques Pte Ltd

5,ii*a?!HiTr*

W ffi *uuiA3sedan l.oArrsls- $95,000 99,350 /yr 27-Dec-2018

1,395 cc

10,000 km Luxury Available



Vehicle No.
Policy No.
Endorsement No.
lssued Date

SLV9259D
1 800006550-01

04 Jan 2019

AIG Asia Pacific lnsurance Pte. Ltd.
AUTHORISEDREPRESENTATIVE 

SSCNFY

Named Driver and Excess (where appticabte)

LllV QIAN TING, WNNIE (LlN QIANTING) - $600 (Own Damage)

the Road TransportAct, 1987 (Malaysia) and MotorVehicles (Third Party Risks) Rules, 1959 (Malaysia).

!t
d
L

s
E

I
'a

(,
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o
o

c

:

.l
z
o
v
o()

0504125202

PREMIUM LEASING - JT

28,1 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE ,159938

Underwritten by AIG Asia Pacific lnsurance Pte. Ltd.

Make/Model . AUDI 43 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum lnsured : Market Value First Year of Registration '. 2018
Driver Restriction : NA Off Peak Car : No lnsuring with COE/PARF : Yes
Person or Classes of Persons Entitled to Drive* .

a) The Policyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

years' driving experience.

Age Condition : AllAge Condition
Limitation as to use" :

Use only for social, domestic and pleasure purposes and forthe Policyholder's business.

business or use for any purpose in connection with Molor Trade.

Loss of Use 1 B00cc - 2000cc Optional

included under these headings.

Section 1

Fire - $0 Own Damage - $600 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

orAlG SG Mobile App. Simply search and download "Alc SG'from iTunes cr Google Play.

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited



24-HOUR Alc AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT lN YOUR CAR AT ALL T|MES.

IMPORTANT NOTICE

lf you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of lnsurance and the Policy to
the insurance company. lf the Certificate of lnsurance has been lost or destroyed, a Statutory Declaration to that effect must be mjde.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. lf the insurance company agrees to cover the new owner, they will issue
a new Certificate of lnsurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

What can the 24-hour AIG Auto Emergency Hotline provide for you? What should I do in the event of an accident?
. lmmediate assistance after an accident
. Emergency breakdown service
. Towing service (accident or non-accident related)
. Advice on Motor Claims procedures
. Medical Referral Assistance

lf no one is injured in the accident:
. You are not required to make any police report.
. Record vehicle number, name and address, insurance company and policy number of the other drive(s) and vehicle(s).
. Collect details (name. address and contact number) of witnesses and/or try to take photographs of the scene of the accident.. Report the accident to us with your accident vehicle (whether damaged or not) via our approved reporting centres or authorised repairers within 24 hours or the next

working day of the accident.

lf the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
. Report the accident to the police, providing full details of the circumstances of the accident.
. Record vehicle number, name and address, insurance company and policy number of the other drive(s) and vehicle(s), if applicable.. Collect details (name. address and contact number) of witnesses and/or try to take photographs of the scene of the accident.. Report the accident to us with your accident vehicle (whether damaged or not) via our approved reporting centres or authorised repairers within 24 hours or the next working

day of the accident.

. Keep calm and move your car to a safe place.

. Do not admit or discuss fault or blame with the other party(ies).

. Report the accident to us with your accident vehicle (whether damaged or not)
via our approved reporting centres or authorised repairers within 24 hours or the
next working day of the accident.

. Submit WriUSummons/Correspondences from third party(ies) to AIG
immediately.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please callour customer service hotline number (65)6419-3000 for assistance.

The Certificate of lnsurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditioni
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and lmponant lnformation
1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your

accident claim.
2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.
3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident

Report from Audi Customer Service Centre must be produced.
4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitlement is stated in the Policy.
5. Rental cars are strictly for use in Singapore only.
6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car pte. Ltd.
Activation Hotline: 67428ggg
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm
-The Renlal Car Company's Terms & Conditions apply (i.e., refundable security deposit, excess liability for the Rental Car, Collision Damage Waiver, etc).
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MPAj2O010102 / Premium Autombites Pte Ltd - UBI
ENTRY DATE & TIME| 2'Uo1l202O 17:03
SUBMITTED BY: Kh@ Zhen Wei

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report Wlly the details of the accident to speed up the claims process.

2. This Form must be gompleied by the Policyholder andior the Authorised Driver.
3. lnformation provided must be as truthful and accurft as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.
4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. fuiy false reporting may be refered to the Police for in\restigation.
6- This report will be forwarded by the insurers of the GIA Records Management Centre established by the General lnsurance Association of Singapore (GlA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

21lO1l2O2O 17:O3

20lO1l2O2O 18:00

YISHUN CENTRAL MUTISTORY CARPARK

SINGAPORE

Vehicle Registration Number

Name Of Registered Owner

NRIC No

Email Address

Mobile Phone No

Alternative Phone No

Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

lf No, Please state action to be taken

Vehicle Category

Name of lnsurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Name of Driver

NRIC No

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLVg259D

LtM Q|AN TING W|NNtE (LtN

SXXXXs94B

NOEMAIL

(LOCAL) +65-91702671

oFFlcE-g170267't

AUDI

43 SEDAN 1.0 TFSI 8V

PRIVATE USE

YES

QIANTING)

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE

NO

1800006550-01

LIM Q|AN TING WtNNtE (LtN QtANTtNG)

SXXXXs94B

12t08t1987

INDOOR

2211012007

12 YEARS AND 2 MONTHS

FEMALE

(LOCAL) +65-91702671

oFFrcE-91702671

NOEMAIL

PRIVATE CAR
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Address

Postcode

Was driver an employee of the lnsured's Company

lf No, Relationship of the Driver with the lnsured

Vehicle Registration Number of Driver's Own
Vehicle

lnsurance Company of Driver's Own Vehicle

932 YISHUN CENTRAL 1

#03-103

760932

NO

OWNER

Type Of Accident COLLIDED INTO PROPERW

Weather Conditions CLEAR

Road Surface DRY

" ".'l'i'*&r!'**r,*'{-lOtherlnformatlon

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (lncluding Driver)

Was the accident reported to the police?

lf Yes,Please state which Police Station

Was notice of intended Prosecution given?

lf Yes,against whom?

1

NO

NO

NO

NO

NO

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
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UNSgNTAKIhI6

l, i'*ig l-;-* {NR|C N*. ,{i?{l:f'tsl, har*try

*onnr* riut rl.,* iingap*re Accid*nt staternent lodged by me on "' lil i.j4y.'t

€t*Jgjg**huurspertaininglotheaccidentinvrlvitl6t":olsrilafReg.Nn:
irrwhichlwagthedjverar*truanndaeeuratstolh*h*stofmy

k*owlcdge, infarmation snd belief'

laeknowledgethst$yinsure$arenutli*bleunderlhecsntractc{insuraneeifihereis

a breach of pollcy torms and conditions'

lnthoev*ntthatafiunrelatedlunrep*ri*dlhirdparlyproporty*rinjuryclaimarisesor

there is ovidenca em*rges that there is a br*ach oi poricy {erms a*d conilitions, I

in*vocablyunde*ak*tgabso}vemyinsur*rlrorral|lia}i}ityundertheuuntractof

insurance and I undertake to re-pay any sums paid by my insurers purSuant to the

sgntrac{ sf insuranfe upon r*ceipt of written dsmand by my insurers'

Signatur*

Nemo of lns$red I Drivar

Nric No"

gate

Sig*ature

llame sf PolicYholder

Hric Ha.

Date

*.- :fL
fgtr"ry&ql*q

{ { llrq 5q1q

2r {otj}ol-O



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel.: 6366 2323 Fax : 6841 1183 WIP : 27270
Ema it: Nora.khai@premiumauto.com.sg / ctaims@premiumauto.com.sg

Telefax

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#O7-L6 AIC Buitding
Singapore O79L2O

Attn: Mr. Adrian Ling - Motor Claims Dept
Te[: 6841 0055 - Fax: 6256 4315

Estimate
Workshop
Contact No
Fax No
Reference
Date

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model I Year
Engine No
Chassis No
Mileage
Date In
Estimated By

Accident Date

Accident Repairs

Ubi Road 1

63662323
6841 1183

PA/OD/0097 /2020/NS
22-Jan-2O

Ms Lim Qian Ting Winnie (Lin Qianting)
478 Pasir Ris Drive 4
#o8-42I
Singapoi'e 5lO47B
HP +65 9L7O267L

Own Damage Ctaims

1_800006ss0-01

sLV 9259 D
Audi 43 SEDAN 1.0 TFSI 8V

Ja n-18

cHZ628994
\ tAUZZZBV3I1_038980

Johnny Boo / A[[an Wu

20-)an-20
Yishun CentraI Muttistory CarparkPlace of Accident :



Premium Automobiles
55 Ubi Road 1, Sinsapore 408699
Tet: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charqes for Accident Vehicle SLV 9259 D

S/N Nature ofJobs
Estimated Surveyor's
Charqes Recommendations

To remove and transfer rear parking
1 aid. Checkfunction and renew S/N S 280.00 t/

accordinq to damaqe.

^ To renew rearwindscreen and lhs I/4 ^.-.z 
glass to facititate fender renewa[. 5/N 600.oo v/

3 To insta[[ rear windscreen so[ar fitm. S/N S 400.00 ./

To remove and transfer lhs rear
4 door's multi-lock and power window S/N S 280.00 X

devices.

To dislodge and reinsta[[ rear wire
. harness for lights, battery manager, S/N S 1,400.00J 

fuse and re[ay trays, e[ectricaI anc'l

audio eouioment.

SUB TOTAL LABOUR CHARGES : S 2,960.00



Premium Automobiles
55 Ubi Road 1, Sinqapore 408699
Tet:6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charqes for Accident Vehicle SLV 9259 D

S/N Nature ofJobs
Estimated
Charqes

Surveyor's
Recommendations

To remove and reinstatl rea seat, back
rest, hat tray, abcd pittar trims,

6 luggage compartment trims. S/N S

Distodge roof [iner and disengage
curtain airbao etc.

To dismantle rear bumper, rear lid
and ths rear door. To renew rear
bumper and lhs rear door. Cut out and
weld lhs rear fender. Re-organise
crash management components.
Reinstal'[ a[[ parts removed.

./
To respra yr6"r rr("r,,lfi r"", o(,
[hs rear fender, ths sil.t pSneI door
entrances, roof pftAnnel,, drain panel
and end panel.tiffg. To carry out storre
chip treatment and joint sea[er works.

To renew lhs rear rim and carry out
wheeI a[iqnment.

to carry out diaqnostic check

TOTAL LABOUR CHARGES

1,400.00 -/

280.00 /

192.00 -/
s16 732.OO

fi02,6 lc c?

21j.j-
s,600/0

5xsin--lZ;r

10

S/N S

s/N s



Premium Automobiles
55 Ubi Road l, Sinqapore 408699
Tet:6366 2323 Fax:6841 LL83

Tetefax

Material List for Accident Vehicle Reqn No. SLV 9259 D

S/N Parts Descriotion
Damage Parts & Prices

S/Nett

N< ,-

NEC

NEC

NEC

1,851.00 *
182.00 ,t

36.00 r
30.00 {.
ss.oo !
39.oo 

(
62.00 t

2,L}i.OO '-'
766.00 /

7g.oo /
537.OO /
226.00 k
84.00 '(

2,375.OO +
151.00 .{

46.00 y
64.00 +

}s.oo t
666.OO/

^-/190.00 -

2

2

5

S

s

s

s

s

S

s

s

s

s

s

5

S

S

s

s

s

5

5

REAR BUMPER e^9
I

REAR BUMPER FIXINC PARTS 1,
I

WHEEL HOUSINC LINER ADAPTER - LH 
I

REAR BUMPER CUIDE SECTION - LH / RH I

REAR BUMPER LoCKINc MEcHANISM I ,g
I lu'

REAR LICHT REFLECTOR - LH / RH I
REAR BUMPER CUIDE SECTION - LH J
SIDE PANEL - LH DC,.,*td
REAR WINDSCREEN

PRIMER 1,
srDEWrNDow- LH lu'
WHEEL HOUSINC LINER N.I'*
REAR WHEEL HOUSINC LINER ATTACHMENT PARTS

REAR DooR - LH iq -5-
REAR DOOROUTERSEAL- LH r ><*
BONDTNCACENT ]
CLEANING SOLUTION IT" "-
REAR DOOR CATCH t

REAR ALUMINIUM RIM . LH L^,7

AcRvLIC SEALANT 
Irl!-U

1

2

3

4

5

6

7

8

9

10

11

L2

13

L4

15

16

L7

18

19

20

s 9,653.00SUB TOTAL SPARE PARTS CHARGES



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tet:6366 2323 Fax:6841 1183

Telefax

Materia[ List for Accident Vehicle Reqn No. SLV 9259 D

S/N Parts Descriotion
Damage Parts & Prices

S/Nett Remarks

2L CAVITY WAX

22 STONE CHIP

23 METAL FILLER POWDER

24 REAR WINDSCREEN SEALAN

25 1/4 CLASS SEALANT

26 SUNDRIES N

&
TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES
GRAND TOTAL
A[[ charges are not inc[usive of CST.

Legend : Remarks (OK) = Approved, Remarks (X) = 11e1 approved
Spare parts are Special Nett.

e.

S/N S

S/N S

s/N s

s/N s

S/N S

s

L40.OO "-
r80.o(-
2go.oo-'
2o0.oo-

/?'

100.00
1

400.00

s
S

10,95 3.00
16.732.00

5 27.68s.OO



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel. : 6366 2323 Fax : 6841 1183

Tetefax

AJo^^ L----
:t fo,l*o l

M /+*I(on>'l

Name

Surveyed Date

Authorised Date

Excess Cost

Liabitity
Remarks

Please Note

Yours faithfu[ty,
Premium Automobiles Pte Ltd

lohnny Boo

Body Repair Manager

This estimate is based on visuaI inspection of the affected vehic[e.

Shoutd we require further [abour charges and spare parts in the

progress of repair, we shatt inform you according[y.

For inspection of vehicte, ptease refer to Ms Norah Khai at

Tel.:6768 9828 for appoi ntment.

A[tan Wu

Claims Consultant

tK[Auto Consuttants hence notify
the Repairer of the following:
r To rcsurvey before/afler spray piinting
r To display damaged part(s) during resurvey
r Parb prices are subject to confirmation
. Ihird party survey is on a "Withoul prejudice' basis
r No illegalmodification(s) is allowed
o Supplemenlary item(s) must be resurveyed and

is subjecl lo linal apprwal from lnsurance Comlany

Acknouiledged by Repairer

Signature:

Date:


