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Merimen e-Claims Page 1 of |

CLAIM SUBFOLDER TRACKING

Case | MNetified | Est Submitted | Adj Assigned Adj Rpt Adj Submittad | InsAuth'ed | Starus )y

22 Jan 2020 23 .'Ianl 2020 N A e [

Main 0a. Cancel Case l
Assign _Sanceicare |

Reference

Claim Details

| CLAIM SUBFOLDER DETAILS

| tnsured: .
Main Claimant; |SOON BOON TRADING & TRANSPORT €O, Co. Reg. No.: 53116086)

| Vehicle Reg. No.: GBC4853P Date of Loss: | 19/01/2020 11:00 - :59

i.[Crutad by insurer]

| Claim Type: - TP / SNM20D200435C02 Palicy/Caver Note No.: | DMCVSN19195619000 i
 Vehicle Reg. No. (Insured): |GBH3613X Policy No. (Claimant): | 5108445937 5
A— Excess: sssono0 |
Repairer: _II_I;? Ley Huat Motor Spray Painting Services () BLK 1 KAKI BUKIT AVE & #01-35, 409793 Kaki Bukit -

Handling Insurer: E:I;él;am'll‘;;lplnn Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong -

|Claimant's Insurer: 'NTUC Income Insurance Co-operative Ltd (HQ) - Tel: o -

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/02/2020]

| ASSOCIATED MAIL RECEIVED View All I Compose K..‘-I.G-I Mail — |_
There are na mail for this case. |
= {
ALL ASSOCIATED TASKS View Al I Search Tasks ] Create Mew Task l Complete f i

||| DueDate  Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
| No resufts,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 23/1/2020



Nivitha (LKK Auto)

From: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com:=>

Sent: Thursday, 23 January 2020 8:49 AM

To: Chris Tan; ‘assignments'

Subject: RE: OUR REF: SNM20D200435/GBH3613X/TKL - Accident involving GBC 4853 P and

GBH 3613 X on 19 January 2020 along CTE towards Changi Airport (before Braddell
Road exit) - Our ref: LCH.ct/2KB02-A10052.20
Attachments: A10052.LTR.PDF

WITHOUT PREJUDICE
S5AVE A5 TO COSTS

Dear Chris,
We refer to your email of below.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,

Please refer to the email below and liaise with third party workshop accordingly.
Thank you.,

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079309
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsal

Digclaimer: This e-mail and any files transmitted with it is intendad only far the named recipients and may contain confidential informatian, Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are nof the intended recipient, please
notify the sender immediately. Please delate the e-mail and any copies of it thereafter

From: Chris Tan [mailto:mail@cheonghoh.sg]

Sent: Wednesday, January 22, 2020 5:39 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200435/GBH3613X/TKL - Accident involving GBC 4853 P and GBH 3613 X on 19
January 2020 along CTE towards Changi Airport (before Braddell Road exit) - Our ref: LCH.ct/2KB02-A10052.20

Dear Kah Leong

Pls see attached our letter dated 22 January 2020 for your information and reply.



Regards,

Chris Tan

Cheonghoh Law Corporation
Blk 53 Chin Swee Road #03-05
Singapore 160053

Tel: 63378700

Fax: 63373700

On 22 Jan 2020, at 2:00 PM, Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com> wrote:

Without Prejudice

Dear Melody,

We refer to your email below,

Please see attached and let us know if you agree with SJE.
Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 078809
DID: (65) 6389 6183 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsal

Lusctaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthonzed disclosure, use or dissemination of this message, either in whaole or partial, is prohibited. If you
are not the intended recipient, please nolify the sender immediately. Please delefe the e-mail and any copies of it thereafter.

From: Claims Dept of CT|

Sent: Wednesday, January 22, 2020 1:43 PM

To: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com=>; Melody Yap <mail@cheonghoh.sg>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OUR REF; SNM20D200435/GBH3613X%/TKL - Accident involving GBC 4853 P and GBH 3613 X
on 19 January 2020 along CTE towards Changi Airport (before Braddell Road exit) - Our ref:
LCH.ct/2KB02-A10052.20

Dear Kah Leong,
Please conduct PRS for GBC4853P.

Mote : officer in charge — Kah Leong 63896193,

*** Kindly guote our reference number when replying.

Thank you



Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079509
DID: (65) 63896116 | F: (65) 62247175

W: www sg.cntaiping com | FB: www facebook.com/chinataipingsg/ | WeChat: A3
% Taiping SG

Disclaimer: This s-mail and any files transmitted with it is intonded only for the named recipients and may contain confidential
information, Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is profubited. If you
are not the intended recipiant, please nolify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Chris Tan <maili@cheonghoh.sg>

Sent: Wednesday, January 22, 2020 10:25 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com:

Cc: hup Ley Huat <hup.ley. huat@gmail com>

Subject: Re: PRS for GBC 4853 P - Accident involving GBC 4853 P and GBH 3613 X on 19 January
2020 along CTE towards Changi Airport (before Braddell Road exit) - Our ref: LCH.ct/2KBO2-
A10052.20

Dear Sir/Mdm

Pls see attached our PRS letter dated 22 January 2020 for your information and reply.

Regards,

Chris Tan

Cheonghoh Law Corporation
Blk 53 Chin Swee Road #03-05
Singapore 160053

Tel: 63378700

Fax: 63373700

<PRS.pdf>



Cheonghoh

Law Corporation

{Incorporated with limited liability) Blk 53 Chin Swee Road #03-05 . Singapore 180053
Co. Heg No.201108070G Tel; 63378700 Fax; 63373700 E-mail: mail@cheonghoh.sg

In reply, please quote cur Reference Number

Our Ref: LCH.ct/2KB02-10052.20
Your Ref: SNM20D200435C02/tk|

22 January 2020

BY EMAIL ONLY

China Taiping Insurance (Singapore) Pte Ltd Fax No: 6224 7478

3 Anzon Road #15-00
Springleaf Tower
Singapore 079908
Attn: Tan Kah Laong

Dear Sirs

ACCIDENT INVOLVING VEHICLES NO GBC 4853 P AND GBH 3613 X ON 19 JANUARY 2020
ATIALONG CTE TOWARDS CHANGI AIRPORT (BEFORE BRADDELL ROAD EXIT) -

We refer to the abowve matter and lo your email of 22 January 2020..

Pursuant to the MIMA protocol of the Praclice Directions Amendment Mo. 1 of 2016, we have our client's
inslruclions to reject your list of appointed surveyors as stated in your said email.

We are further instructed to append below our client's 10 proposed surveyors as follows:

1) Fong Kok Heng
2) Danny Yap

3 Willy Gah

4) Francis Ng

5) Dennis Yap

6) Louis Ng

7) Michael Yap

8) LimYong Tian
§) Palrick Mg

10) Philip Foo

If you are not agreeable to our list of surveyors above, kindly appoint your surveyor to proceed with the
pre-repair survey of our client's vehicle GBC 4853 P is at our client’s repairer workshop as follows -

Hup Ley Huat Motor Spray Painting Services
Blk 1 Kaki Bukit Avenue 6 #01-35
Singapore 417683

Person to contact : Mr Tan Boon Seng (contact no, 96773832)

Yours faithfully

U{W{H LAW CORPORATION
Les Cheong Hol
CHEONGHOH LAW CORPORATION

cc: client - via fax only (GBC 4853 F)



WATZOONRETE ( WAC - Kak Budt
ENTRY DATE & TIME: 21/01/2020 14:53
SUBMITTED BY: Vilshu Mevathanan

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 21/01/2020 15:19

SINGAPORE ACCIDENT STATEMENT

1. Please report [:crracl]}' the details of the accidenl to epead wp the dams process
2. Thig Farm must be completed by the Palicyholder andior the Authorised Driver,

3. Information provided must be as truthful and accurate as possibke, Any wilful misrepresentatan ar witholding of malerial facts may allow insurance companies 1o

repudiate polcy Bability.

4. The issue and acceptance of this Form by msurance companies is nat an admission of policy Eahility an the part of the insurance comanies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the irsurars of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon spplicabon by interesied parlies.
7. By the Indgement of this report to the insurers, you hereby consent to the archiving of this report a1 the cenire and io copees of the repor: being made available

aforasaid.

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg Na

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
21/01/2020 14:53
18/01/2020 11:35

CTE TWDS CHANGI AIRPORT (BEFORE BRADDLE RD EXIT)

SINGAPORE

DETAILS OF OWN VEHICLE

GBC4853P

SOON BOON TRADING & TRANSPORT CO
SX XX X0BE

NOEMAIL

(LOCAL) +65-097T681606

OFFICE-97681606

MISSAN
CABSTAR-2.0 (M)

, o F 3
Exact Purpose for which vehicle was being used at WORK PURPOSES

time of accident

Are you claiming under your own insurance policy

for rapair to your vehicle?

If Mo, Please slate action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Number

Cover Mote Mumber
Driver

Name of Driver

MRIC No

Date OFf Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mokile Number

Fax Mumbear

Contact Number
EMail Address

MO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO
5108445937

NG YIAN HUAT
SHK189E

11/06/1947

QUTDOOR

07061984

A5 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-97681606

MOEMAIL

Page 1 of 17



Address APT BLK 43 CIRCUIT RD #07-673
Postcode av0043

Was driver an employee of the Insured's Company YES

If Mo, Relatianship of the Driver with the Insured

ehicle Registration Number of Oriver's Own -

Vehicle _

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OFf Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
VWas any foreign vehicle involved in this accident? NO

Mumber of wehicles {including own vehicle)

involved in the accident 4

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistanca. N
MNurmber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? YES

If ¥es Flease state which Police Station

POLICE STATION NAME [OTHER] T/20200120/2087
Was notice of intended Prosecution given? MO

If Yes against whom?

Circumstances of Accident

REFER TO ATTACHED POLICE REPORT Tr20200120/2087
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBH3613X

Vehicle MakeModel/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver HUANG MING
MRIC/Passport Number GHXXXT050

Contact Number BBEIRTT

Address

Postcode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

Page 2 of 17



Vehicle Registration Number
Vehicle Make/Model/Colour
Datails Of Properties
Vehicle Catagory

Name of Driver
NRIC/Passport Number
Contact Number

Address

Pasteode

Insurance Company Name
Nature Of Damage

Mo. Of Passenger (Including Driver)

SMO4838C

PRIVATE CAR
LEE EE LENG, ELLEN
SHX¥X2198

Page 3 of 17



Sketch Plan

IMPORTANT NOTICE

1 Please report cormectly the details of the accident to speed Up the daims process.

2, This Form must be complgt

3. Infermation provided must bo a5 fruthful and scourste & possibles. Any wilful misrepresentation of withholding of materil
facts may allow insurance companies o repudiate police Rablity.

The lssue and scorptance of this Farm by insurance companies is not an admission of policy kebifity on the part of the insurance

COMIparies,

& Theruwtnﬁh-iurwri-dhthlmmﬂhﬁﬂlmrﬁnmrmwmwhwm
Association af Singapore (GIA) for archiving and that copies of this report will for 3 fee be made available upon application by

Interested parties.

By the lodgment of this report to the nsurers, you hereby consent to the archiving of this rapart 2t the centre and to topies of

the report being made pvailable aforesaid,

8. Consent under the Personal Dats Protection Act (PDPA)

| understand, acinowiedge, agree and consent that:

(8] My insurer, my workshop and the General Insurance Association of Singapore ["GIA"™) may/are permitted to coliect, use,
disclose and,or process my personal data/personal information set out in this [form] and sy other personat information
provided by me or possessed by my insurer (collactively the “Perscral Information”] and disclose and transfer such
Parsonal Information to all insurer(s] who have insured vehickels) invobesd in this accident [all nsurer(s) who have infured
wehiche{s] immived in this sccident shall be collecthely referred o s the “inserers™], the Insurers’ wyersflaw firms, the

Maonetary Autharity of Singapore and any relevant povernment agency/suthority [such s the police], for the purposels)

(1} processing, handling snd/or dealing with my clalms Including the settiement of the claims snd any necessary
Inwegtigations rebsting to the claims;

{ii} amvestigating the accidemt ard/or my daims;

{iii] carrying out and/or dealing with my Instructions of responding te any enguires by me;

(1w} admimistering rmy claims {inchuding the mailing of cormespondence, satermants, involces, reports or notices to me,
which could invoive disciosure of certain personal data about me 1o bring about delivary of the same 23 wall 5 on the
external cover of envelopes/mall packages); and/or

(¥} complying with appiicabie w In sdministering, processing, handling and/or dealing with my ciaime. [collectivaly the
“Purpases”)

fb) alf insurer(s) who hawe insared vehiclals) imoked In this sccident and the Insurers’ vyerslaw firms, may/are permitted
o coflect, use, disclose and/or process my Personal Infarmation for ame or mane of the above Purposes; and

fe} ey Personal Information mayycan be disciosed by any of the Insurers and/or GiA to their thind party service providers or
agentsfinchuding their wyurs/taw firms), which may be sited sutside of Singapore, for one or more of the above Purposes.
Wmm‘ﬁ!hwm#ﬂﬂdhmﬂdﬂrﬁ!ﬂ:ﬂfﬂrﬁl!pmﬂhﬂuﬂﬂlﬂﬂm
rvestigation and management in present and ol Ruature claims.
e} the infermation so collected undar (d) above may be shared | disclosed:
[ to all epurers and/or any other third parties that sssist in evaluating, investigating. controling or managing frsud,
regulators, e enforcement and government agencies is ressonably required for the purposes stated, or
(= lﬂ'm"ﬂ\mwwwamum
i IDAC KAKI BUKIT (VAC)
23 Kaki Bukit Ave 4 #02-02
ingapore 415933
Tak 67416697 Fax: 867492305
Email: vackbgvicom.com.ag

Reporting Centre Personnel’s Spnature

LE
NRIC/FIN Mo

GIAEN BastchPlanFarm _v3

~ of

Q O Jod
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Sketch Plan #2
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WM

T/20200120/2087

N} SINGAPORE
g POLICE FORCE

Zofd
Report Mo, T/20200120/2087

Police Station Of Origin:

Kampong Ubi NFP

9 Eunos Crescent #01-2687 SINGAPORE
400009

Tel No: 1800-7479999

Name NG YIAN HUAT ID No. S0426189E

CONTINUATION OF REPORT

Related Vehicle | GBC4853P (Lorry) Contact No.| 97681606
Hospital/Clinic | NIL Class of Class: 2B,2A,2,3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave NIL Degree of Injury | NIL-
Name HUANG MING ID No. G3145705Q
Related Vehicle | GBH3613X (Lorry) Contact No.| 88696771
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL

Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Name LIM EE LENG, ELLEN ID No. 578042198 :

Related Vehicle | SMQ4839C (Car) Contact No.| 96564005
Hospital/Clinic NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL
No. of Days granted Medical Leave

Date Discharge | NIL
Degree of Injury | NIL

[NIL

Brief Details.

On the 19/1/20 at about 1135hrs, | was driving my lorry bearing the registration plate number, GBC4853P
along CTE towards Changi Airport. | was driving on the extreme left lane and queueing up to exit towards
Upper Serangoon Rd. | came to a stop as there is quite a number of cars in front of me that was also
queueing up. | was stationary for about a min or more when suddenly, | felt a strong impact from the rear
and saw that one lorry bearing the registration plate number, GBH3613X had hit onto my lorry from the
back. The impact was quite strong as such my lorry was pushed forward even though | had pressed onto
my brakes. | then slightly hit onto the car bearing the registration plate number, SMQ4838C that was in
front of me.

My lorry sustained slight damages on the front and damages on the rear area. The car in front of me
sustained slight scratches on the rear only. The lorry behind me sustained damages on the front of the



> Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Business

Owner ID: 0D84)

Vehicle Details

Vehicle Mo.: GBC4853P

Vehicle to be Exported: Mo

Intended Deregistration Date: 04 Feb 2020

Vehicle Make: MNISSAN

Vehicle Madel: CABSTAR 3.0 5M/T ABS 2DR 2WD TURBO
Primary Colour: White

Manufacturing Year: 2012

Engine No.: ZD30306879K
Chassis No.: JN15C2F24Z0850535
Maximum Power Output:

Open Market Value: $31,120.00

Original Registration Date: 30 Oct 2012

First Registration Date: 30 Oct 2012

Transfer Count; fl

Actual ARF Paid: $1,556.00

Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount; $0.00

Intended COE Rebate Details

COE Expiry Date: 29 Oct 2022

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QF Paid: $59,334.00

COE Rebate Amount: $16,221.00

Total Rebate Amount: $16,221.00

The infarmation contained herein is correct as at 04 Feh 2020 ,1?
,2____ 0\
OK



20442020 Used Missan Cabslar Car for Sale in Singapore, KSL Automotive Pte Lid - sgCarMart
scCARMART.COM Login  Sign up

Mew Cars Used Car Rental Cars Sell My Car Directory Products Insurance Articles Forum

missan cabstar |PriceRange V| |Depreciation Y| |YearReg V| VehieType Y N

Home » Used Cars » KSL Automotive Pte Ltd » Nissan Cabstar

Nissan Cabstar

Cverview Financlal Accessories Similar Research Photos Map

55!. Automotive

e Truesred Parner i Auformol e

Price £28,800 Lifespan 11-Jun-2034
Depreciation $6,620 fyr Reg Date 12-Jun-2014
View models with similar depre {dyrs 4mths 7days COE left)
Mileage MLAL Manufactured 2014
Road Tax MN.A, Transmission Manual
Dereg Value $1,968 as of today (change) oMV 525,081
COE $4,521 ARF $1,255
Engine Cap 2,953 cc No. of Qwners 1
Curb Weight 1,800 kg

Type of Vehicle Truck Summar
Features A0K
Selling Cheap! Nissan Cabstar 10t Lorry! Full Loan Available! Insurance Quate Available, View specs of the Nissen
Cabstar (2008-2005%) 75K
o 3

Accessories 2 o
CD Player E 32.5K
Description 0K e &
50 Drive Away! No Gimmick! All Must Go! Vehicle Selling At It Is! No Repalr Needed! Call Dur Sales Now! ¢ o .

27 5K

J'I Jan-14 Keay-14 Sap-14
No#A - H/.{q,.u Bbiy '3 Yr | S Fog Date
Category = : 7 .}?f Click an the paint to view the vehicie
Premium Ad Cai l?— - é’ £, i
r~y . { r? ’ oV r}, S , { 4
JaT1 Shortist Compare Add ng:
y L P
s f? V- H’fllf : | Report E More Act
Available i epart Error ore Actions
& - - f ? |
[LFAY !:lu‘t-" .J'II:'.?-’ I.—I" 'L -
Resources / (} II|| r—a
Vehicle Evaluation ' KSL Automotive Pte Ltd

e Bman st i evaluated professionally, Fing out mose
Afrakd of | 57 Req o have this car pro y. Fing @ 54 vehicies fox sale. 23 sold in past 3 mths

- Fraa

24 Kian Teck Avenue Level 3
mpa ket value of your existing car for free, Get started @ o

hittps:/hwww.sgearmart com/used_carsfinfo php?ID=818622&0L=3223 112



2014/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submiitted Ad] Assigned | Adj Bpt ! Ad) Subm thed Ins Autn'ed Status
| i 23 Jan 2020 | Pending for Survey
22 Jan 2020 0853 $$0.00 §$0.00 Repoit
Main : | Edit Estimates | | _view Rpt |
Edit Adj Rpt | J! Cance| Case |

Reference Claim Detalls Documents

'CLAIM SUBFOLDER DETAILS ~ [Created by insurer]

Insured: '--, Co. Reg. No.: -
Main

Claimant: SOON BOON TRADING & T“!'ISPDIT Co,

Co, Reg. No.: 53116086]

Vehicle Reg. 19/01/2020 11:00 - :59

i GBC4853P

Date of Loss:

[86 Months and 20 Days From LTA Reg Date (Man ¥r)]

Claim Type: |TP/ SNM20D200435C02

Palbc;.-r..fCuver
Note Mo.:

DMCVEN19199619000

Wehicle Reg. |
Ma. | GBH3613X

Pelicy No.
(Claimant}:

| 5108445937

(Insured): |

Excess: $$500.00

Hup Ley Huat Motor Spray Painting Services () BLK 1 KAKI BUKIT AVE 6 #01-35, 409793 Kaki Bukit - Tel:
China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handlad by Tan Kah Leong - 63856193]

_I_lepai.r_e'r:
Handling
Insurer:
Claimant's
Insurer:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

‘Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANNI ... [Final Rpt due 04/02/2020]

ASSOCIATED MAIL RECEIVED wiew Al |

Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKS=

View All | Search Tasks | Create New Task | Complete |

Due Date Subject Handler Assigned By Completed On Created On

No results,

Priority Task Group

Type

hitps:/isinga p-oro.mariimn.mrruclaims.findax.cﬁn?‘l‘ua.eba#h-ﬂF!adjl.rslar&fuseacliomdsp_c:lmhaadar&t:asa-id=909459&axtid=32m35&CFlD=E?061ET. o

Done?

12



211412020 Merimen e-Claims

httpa:ﬂsingapnra.mﬁman.mrmfclairnsﬁnrdax.cfm?lusebo:=MTF{adjusier&!usaamiun=dsp_r:Jrnh&ader&caseid=9ﬂ9469&axtid=329435&1: FID=6TOE187... 212



2142020

Upload Documents | Upload Photos | _Compose New Letter |

Merimen e-Claims

Claim Documents

*GBC4853P (SNM20D200435C02)
[GBH3613X]
TP

SO0ON BOON TRADING & TRANSPORT CO
Jan 19 2020 11:00AM

[-1
Hup Ley Huat Motor Spray Painting Services

View ,\n'lew in Browser ¥

nsmsmnﬁi .H..;epurts

Lperpage Y W

Mo |Finalized On

VAC (Kaki Bukit)

|1 21/01/20 15:19

Accident Statement

! ‘Thumbnail | Print |

| @ | oachM |

3perpage v | ¥

Photos/Images
INo |Finalized On | VAC (Kaki Bukit) Thumbnail | Print

. Accident Photo |
1 . 21/01/20 15:11 | Uinked Accdent Repert Documents B € | Load PG . @_!

. Accident Photo .
2 21/01/20 15:11 [Linked Accident Repart Documents] ﬂ Load IPG | W

% Accident Photo [
3 |21/01/20 15.1.1 ey fouctm— € | Lwadirc | @

" Accident Photo 3
A fayoymoasay [ et Bcmaniz] & | Lwadpc | ¥

. Accident Photo
5 |2u01/20 15111 J{iinkea Accident Report Documents] ) . €© | Loadrc _ng_

| ; Accident Photo

6 |21/03/2015:11 | [EEEE sent oport Documens) © | Load G . 4

: Accident Photo =
7 __zl,rmfzu 15:11 Linked Accident Repart Docurents) (1] Lo_ad_JPG W

: Accident Photo "
8 |21/01/20 15001 |1 CEEST et Report Document] o Load PG | @ |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) , | Thumbnail | Print
1 |04/02/20 18:42 | Chassis Number €© | Ladirc | @
‘2 pa/o2/2018:42  Odometer Reading € | Loadirc | ¥
'3 04/02/20 18:43 | General View © | Ladirc | ¥
4 |04/02/20 18:43 General View € | Loadirc | & |
5 |04/02/20 18:43 General View © | Loadipc | @
6 |04/02/20 18:43 General View €  loadirc W
7 |04/02/20 18:43 | General View | @ | LoadPc | @
la  |o4ro2/20 18:43 Ganaral View | € | Loadiec | @ |
¥ | NI T T T = T =
9 04/02/20 18:43 General View € | ladc | ¥
{10 |D4/02/20 18:43 General View € | Ladwrc | ¥
11 04/02/20 18:43 | General View © | Ladirc | ¥
12 |04/02/20 18:43 General View £ | Ladire | ¥
13 |04/02/20 18:43 General View © | Loadirc | @ |
14 |04/02/20 18:43 General View ©  ladrc ¥
15 |04/02/20 18:43 | General View © | s W
: : . .. 8 =
16 |04/02/20 18:43 General View € | loadiec | ¥
17 | 04/02/20 18:43 General View €© | Ladwc | @ |
, % " - ] A e
118 04/02/20 18:43 General View € | Ladirc | ¥
19 |04/02/20 18:43 | General View © | i | @ |
20 |04/02/20 18:43 General View ©  lcadirc W

hups:h'slngapme.meﬁmun.mnﬁclaimsﬂ:‘n:lax.cfm'ﬁusab-m-;=|'u'lTRdnc&fusaac!ion=dsp_ducview&dumainid=1&mrnle=4&ubiid=9094&9&&xlid=329éﬂ5&. i
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211412020 Merimen e-Claims
!#_Ha:sment Reports 1 per page v @
(Mo | Finalized On VAC (Kaki Bukit) Thumbnail i"rE‘
21 |04/02/20 18:43 | General View © | loadirc | W
22 |04/02/20 18:43 | General View ) ©  loadkc | W
23 04/02/2018:43 | General View © | i | @ |
24 104/02/20 18:43 | General View o ) © | adipc | ¥ |
25 |04/02/20 18:43 General View © | Load )G !_'1_
‘26 |0a/02/20 18:43  General View © | Load G @
27 04/02/2018:43  General View © | Load )G | @
28 04/02/20 18:43 | General View ) ) (5 ) Load IPG l.ﬂ
29 |04/02/20 18:43 | General View € | Ladirc | ¥
30 |04/02/20 18:43 | General View _ ©® | Lacrs W
31 |04/02/20 18:43 | General View B @ | aarws | @ |
32 04/02/2018:43 | General View ) © | Ladwc | @
33 04/02/20 18:43 | General View © | e | @
|34 |04/02/20 18:43 | General View © | Leadirc | @ |
35 |04/02/20 18:43 | General View €©  loadirc | &
36 |04/02/20 18:43 _Gunar;l View | €@ | Load ¥ | @
37 | 04/02/20 18:43 General View _ i N © | s | ¥
|38 04/02/20 18:43 | General View © | e | @
39 |04/02/20 18:437 | General View O | Ladirc | @
40 |04/02/20 18:43 | General View © ke | @
41 |04/02/20 18:44 | General View | € | Ladws | @ |
42 |04/02/20 18:44 | General View - (1] Load PG | @
43 04/02/20 18:44  General View © | Ladw | @
44 |04/02/20 18:44 General View - (1] Load PG | @
45 |D4/02/20 18:44 | General View & Load PG | @
46 |04/02/20 18:44 | General View © | adirc | ¥
47 |04/02/20 18:44 | General View i © | Loaawe | @
48 |04/02/20 18:44 | General View ©  loadirc | W
49 |04/02/20 18:44 | General View | €9 | LoadirG | @
50 |04/02/20 18:44 General View © | Leaws | @
|51 04/02/20 18:44  General View ) B © | adiG | ¥
57 |04/02/20 18:44 General View € | Load G | ¥
53 04/02/20 18:44 | General View - © | s @
|54 |04/02/20 18:44 | General View ©  loadirc &
S5 |04/02/20 18:44 | General View _ €  Lload PG '@ |
56 |06/02/2009:39 | Reinspection Photo a | € | Loadipc | @
57 |06/02/2008:39 | Reinspection Photo © | Lo | @
|58 |06/02/2009:39 Reinspection Photo i i € | wadirc | ¥
56 | 06/02/20 09:39 Reinspection Photo € | Load PG B
60 |06/02/2009:33 | Reinspection Photo _ © | Ladwe | ¥ |
61 |06/02/20 09:39 Itein:.pu‘tlﬂn Photo - - a Load J;'G L |
62 |06/02/2009:35 | Reinspection Photo . © | LoadG | @ |
|63 |06/02/20 09:39 Reinspection Photo _ € | Load »G | @
‘64 | 06/02/2009:39  Reinspection Photo © | Loadirc | ¥
65 06/02/2000:38 Reinspection Photo _ © | adws | @
66 |06/02/2008:39 | Reinspection Photo © | Lads | @
67 |D6/02/2009:30 | Reinspection Photo © | Lwwdws | @
68 |06/02/2009:35 | Reinspection Photo i O warc @ |

http5:#singapnra.marimn.mmﬁ:lajms.firvdax,cfm?Iuselmx=MTRdoc&fuwactiwdsp_docwaw&dnmalnidﬂ&mrnh:d&nbjldnﬂﬂmEﬂa‘axlid=3294ﬂ5&. "
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Merimen e-Claims

[1perpage ¥

i

| Assessment Reports
Mo |Finalized On

~ TVAC (Kaki Bukit)

[Thumbnail | Print |

69 08/02/2009:39 | Reinspection Photo © | ladwc | &
70 |06/02/20 09:39 | Reinspection Photo © | Ladwc ¥
71 |06/02/2009:39 | Reinspection Photo B © | adrs | &
72 |06/02/2009:39 | Reinspection Photo - © | loadwc @
73 us,fnz,rin 0%:39 Relnspection Photo B ©  loadirc @
|74 |06/02/2009:38  Reinspection Photo €y | Load IPG = |
75 06/02/2009:39 | Reinspection Photo © | wadrc | @
76 |06/02/2009:39 | Reinspection Photo _ © | Laows | ®
77 |06/02/2009:39 | Reinspection Photo | @ | oadws | @
78 |06/02/2009:39 | Reinspection Photo ©  loadrc | @ |
170 |06/02/20 09:33 | Relnspection Photo O | Loaswc | W '
80 |06/02/20 09:39  Reinspection Photo QO | Loadre | @
81 |06/02/2008:33 | Reinspection Photo © | s | @ |
82 |06/02/2009:39 | Reinspection Photo © | Load G | !r_!
83 |06/02/2009:39 | Reinspection Photo i © | Lwawc @
84 |06/02/20 05:39 Reinspection Photo € loadirc W '
85 |06/02/20 09:3%9  |Reinspection Photo & | Load IPG 1 @ |
86 06/02/2009:33  Reinspection Photo | @ | oadc | @
87 |06/02/2009:33  Reinspection Photo © | oo | ¥
BE | 13/02/2009:36 | After Repair Photo € | Ladirc | ¥
|89 |13/02/20 09:36 | After Repair Photo - o' Load PG | ¥
90 |13/02/20 09:36  |After Repair Photo a © | e | @
91 |13/02/2009:36 | After Repair Photo R © | Lo | @
92 |13/02/2009:36 | After Repair Photo © | Ladrc | @
93 |13/02/20 09:36 After Repair Photo B ©  loadirc @& ' :
94 |13/02/2009:36 | After Repair Photo _ © | Ladic | @ |
95 [13/02/20 09:36 After Repair Phote _ €  loadirc | W
96 |13/02/2009:35 | After Repair Photo R ©  loadirc | @ |
97 |13/02/2009:36 | After Repair Photo | @ | Loadws | @
98 |13/02/2009:35 After Repair Photo - ©® | wiw | @ |
‘99 |13/02/2009:35 | After Repair Photo © | Ladwc | @
1100 |13/02/20 09:36 | After Repair Photo - €© | Ladws | ¥
Em: 13/02/2009:36 | After Repair Photo ) © | Load PG @ |
102 13/02/20 09:36 | After Repair Photo _ ©® | Ladrws | @
103 1_3{02;55]:9:36 After Repair Photo - _0 Load JPG | @ |
|
Documentation [1perpage v | & :
Mg |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) B T‘hurnhn;iul__ Print |
1 |23/01/20 08:54 | Pre-Repair Survey - © | Load PDF |
No |Finalized On_ VAC (Kaki Bukit) | Thumbnail | Print
ki |21/03/20:15:18 ﬁ:::hn::u: Report Documents] © | Loadirc it
2 |21/01/20 15:18 ﬁﬁ:ﬁ:ﬂ ;;1 T ©  lcadc | & |
5 o g O [ | @
a4 [atmafzoisige RNl PHn A © | loadws | @
5 |21/01/20 15:18 B st © | Ladws | W
‘5 ]zuuuzu jiiiy  [Seteh Pianc e ©  adws | @

[Linked Accigent Ilepm't Decuments]

!-rttps:.Hs:'ngapﬂre.mﬂrimen.mnunlaimsﬂndax.c:fm?‘lusabox=MTRn:lnu::a.Iuseactiaﬂ=d5p_du¢\daw&dnmainid=1&mrﬂh=4&nhjld=909469&exlid=329455&. "
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Linked Accident Report Documents

Merimen e-Claims

View View in Browser ¥

T‘;ﬂ-tlmm'lt Reports _

(iperpage ¥

v

INo_|Finalized ©n

— [VAC (Kaki Bukit)

| [Thumbnail Print |

1L 21/01/20 15:15

Accident Statement

@ | Loaa M

|

Photos/Images L 3 per page v| @
N |Finalized On VAC (Kaki Bukit) [Thumbnail | Print
1 |21/01/2015:11 | Accident Photo } | € | LoadPG | @ |
2 21/01/20 1511 Accident Photo '@ | oadirc | @
3 21/01/2015:11 | Accident Photo B © | Lairc | @ |
4 |21/01/20 15:11 | Accident Photo _ © | Ladwc | ¥ |
5  21/01/2015:11 | Accident Photo ) © | Loadre | @ |
6 n{o:u“m 15:11 _lm::lr.l.-;nt Phato .,0 Load PG | W
7 |21/01/2015:11  Accident Photo ©  loadirc | @
8 21/01/2015:11  Accident Photo @ | ks | @
I .. L — g
Documentation perpage Y | (¥
No |Finalized On VAC (Kaki Bukit) " [Thumbnail| Print
1 |21/01/2015:18  |Sketch Plan © | adws | @
2 |21/01/20 15:18 | Sketch Plan #2 € | Load PG L f
3 21/01/20 15:18 Sketch Plan #3 © | wadws @
4 :'zupuzn 15:18 Sketch Plan #4 . ©  Loeirs @
s 21/01/2015:18  Sketch Plan #5 - ©  lodwc | ¥
6 21/01/2015:18 | Sketch Plan #6 - _ @ | wadws | @
Documents Checklist
'DOCUMENTS CHECKLIST . = a Reset | Save | Print ||

' There are no document checkli_sts configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: U Handling Insurer
Note: Remarks are private unless you shaw it to other parties.

hllps:ﬂfsirmapura.mersrnan.nnm.fdairncsﬁndax.cfm?hmahoﬁMTRdur;&lusaa-::linn=dspudo¢ulaw&dminid=1 &corole=480bjid=000460&extid=329485& ..
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2114/2020 Adjuster Repor

LKK Auto Consultants Pte Ltd (coregnesseor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI20001387/HSD352

Date: 14/02/2020

REFERENCE
Handiing Insurer: (a2 12iping Insurance (Singapore) Ple. pjicy No: DMCVSN19199619000
Claimant Vehicle g0 4855 insurec Yehick  .cRH3E13X
No : No :
Date of Loss: 18/01/2020 Nature of Claim; TP Claim  sNM200200435C02
DESCRI M & IDE ATION VEHICL
Reg No: GBC4853P
Make & Model: NISSAN CABSTAR, 3.0 5SM/T ABS 2DR 2WD Turbo (A) Engine No: ZD303068T9K
Req. Date: 30M10/2012 (Man. Year: 2012} Chassis No: JN1SC2F2420850535
Colour: White Odometer: 192155 km
Engine Capacity: 2953 cc
Market Value/New Car Price: MIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CON |
Front Tyre Size: 195/R15C Rear Tyre Size: 155 R13C
Front Left Side: Bridgestone & mm Rear Left Side: Yokohama 5 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining fyre treads depth
[COST OF CLAIMS _ Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5%) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 23/01/2020

Hup Ley Huat Motor Spray Painting Services
Date Inspected: 04/02/2020 Inspected AL BELK 1 KAKI BUKIT AVE & #01-35
Singapore 409793

Estimated Period of Repair: 6.0 days
Adjuster:  LEE HOCK ANN Manager:  Hiew May Fung

NOTE: This report represents our findings at the time and place of nspection stated herein, Such inspection has been camed oul to the best of our knowledge and abiiry buf
any other liability under any other cireumstances is hereby expressly ercluded.

hllps:.’-fsingapma.merimen.cnn'ufctaimﬁndax.n:fm?fl.lsabo:=MTRadiuster&luseaminn=gen _prinlrpl&c:aseid=909469&&xud=329435&GFID=E?G$1E?1 &C... 114



211412020 Adjuster Report

A} THE INSPECTICN WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REFAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS .

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGICN OF $5,000,00 - $6,000.00

https:/isingapore. merimen.comiclaims/index.cimTfusebox=MTRadjusler&fuseaclion=gen _printrptacaseid=0094698extid=3204854CFID=67061871&4C... 214



211472020 Adjusier Reporl

REPAIR DETAILS

'Reference

'Part Source: {Last Synchronised: 14 Feb 2020) _
Parts: MNiA NISSAN CABSTAR 3.0 5M/T ABS 2DR 2WD Turbo (A) (Model not available in database) :
Labour: Repairer's  (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for GBCA4853F)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
!Fur‘ther Info: Items/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

hlips:.’.’singapm.meriman.c.um.fdaimﬁndax.r.:rrn?fus&bcx=MTHad;ustar&maeactlnn =gen _printrptécaseid=8004608extid=329485&CFID=6T061871&C... 34



211472020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hl‘lps:.flsingapor&.merimsn.cnn‘u'{:!aimsﬁndex.clm'?fusebnx=l.-'lTRadjuster&fusaactim=gan_prIntrpt&::aseid=909469&e:ﬁd=329435&CFID=5Tﬂﬁ1BT‘!&C... 44



