LKK:

1552010
‘ INS. CASE OWNER: CC4II I l20001 384/ pa3 IDAC:
: ASSIGNMENT
Surveyor: DOL Date/Time:  31/01/2020
Registered in Merimen: _MU_
Pre-assign/ CCU/FTE
A Insured Vehicle No. SKH14M Claim No. &
Name of Insured KOH CHEE GONG Policy No. D18MPC0002176_01
___' Insured Tel No. up. +65-96377777 Make / Model BMW 35| GRAN TURISMO A
Excess Sec I1 :8$ p.o.A: 30/12/2019 Place of Accident : BLK 3 JLN BT. M_E_B‘AH INSIDE
T =————— CTARPARKBMBM26
Is driver the owner? ( / NO ) Nature of Accident :
If NO, Driver Name / Age : 01 GIA REPORT: fB3 / NO ; TP GIA REPORT: {E3/NO
Driver Tel No. : (V/L: YES /NO) Insured Liability : %o Final ? Yes/No
SMQ8636U — — —
INSRS: INSRS: kel INSRS: INSRS:
| wsp: CYCLE & WSP: WSP: WSP:
Tel: CARRIAGE Tel : Tel : i Tel :
LiabiliyAUTOMOTIVE Liability : Liability : ; Liability :
RMKS: RMKS: RMKS: RMKS:
Date/ Time
SMQ 8636U - X SKH 14M - X STAGE DATE / PIC
Non-Reporting Itr (1st):
Non-Reporting ltr (2nd):
Non-Reporting Itr (Final):
P ) N Notification ltr (if non-pickup):
NEI 220D “To Canca LNy swAvA, Cldng Call OL
U \ . 4 After call ltr to OL:
A k: Documentation Check List: Handler  Typist
o Notification Itr (if non-pickup)
After call lItr to OL
Authorisation To Act: l_
- Release Voucher: [ ] |
Final Repair Bill;
Car Rental Invoice:
Towing Invoice ]:_l
LTA/GIA :
Medical Bill:
PIR; ]
Mandate/Reject Instruction: |_ _:]
LOD ]
Payment Breakdown Form:
|PRELIMINARY ADVICE Date/Time: Sent By: Post-Repair Photos: L]
Others: I:l r_|
FINALIZATION Date/Time: Confirm with: Confirm by:
Repair Cost: S$ ( days) Reduction: % Email [ Jcan [ ]
FINAL SETTLEMENT __ Date/Time: Confirm with Emaill | Call |
Final Liability: % (Agreed / Assessed) BOLA S/N No. : If NO or B 28, Ass. Lia :
Repair Cost: S8
Loss of Rental (LOR): S$ ( days)
Loss of Use (LOU): S$ ($ X days)
Loss of Income (LOI): S$ ($ x days)
LORonly ] LOUonly [ JLOR+LOUL__] LOR+LOIL__] [Tickonly one]
GIA/LTA Search SS
Medical: S$ 1) Claim status: Normal/Reject/Private Settle
Disbursement: S§ (e.g. Tow/ Independent ) 2) Report Format:
Legal Cost S3$ 3) Survey fee:
Total: S$ Global Sum S$:
FINAL PAYMENT Date/Time: Confirm with: Emaill___| cal_J
Payee 1: S$ Name 1:
Payee 2: (Strike if N.A.) S$ Name 2:
Payee 3: (Strike if N.A.) S$ Name 3:




A e-Services (/content/policehubhome/homepage.html) Login ¥

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

S$1291939E

Status of Qualified Driving Licence

Valid

Class(es) of Qualified Driving Licence
2,2A,2B,3

Expiry Date

Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

You are not a valid Provisional Driving Licence Holder.

HOME (https://www.police.gov.sg/)

ABOUT US (https://www.police.gov.sg/about-us)

SGSECURE (https://www.police.gov.sg/sgsecure)

I-WITNESS (https://www.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (https://www.police.gov.sg/community-programme)
RESOURCES (https://www.police.gov.sg/resources)

NEWS & PUBLICATIONS (https://www.police.gov.sg/news-and-publications)
JOIN US (https://www.police.gov.sg/join-us)

FAQS (https:l!va.ecitizen.gov.sg/cfprustomerPages/SPFIeprorefaq.aspx)
CONTACT US (https://www.police.gov.sg/content/contact-us)

E-FEEDBACK (/content/policehubefeedback/efeedback.html)

SITEMAP (https://www.police.gov.sg/sitemap)

Report Vulnerability (https://tech.gov.sg/report_vulnerability) | Privacy Statement (https://www.police.gov.sg/content/privacy-
statement) | Terms of Use (https://www.police.gov.sg/content/terms-of-use) | Rate this Service
(https:h'form.gov.sg/formsfspf/5b90934f64567e000fb2d936) . © 2020 Singapore Police Force. A Member of The Home
Team (https://www.mha.gov.sg).



3/5/2020

Merimen e-Claims

Claim Audit

[l AUDIT TRAIL

No. On Audit Remarks By
23 Jan |
Cim Dtl i ) [A] HOW MEI|
‘ 1 fl;)ilgo Modified Claimant's Name: -> -, KWAN
| 23 Jan Clm Veh
A] HOW MEI
122020 Model (203560) MERCEDES-BENZ 230E 2.3 (A). B
| 11:20 Changed
! 3 %nggn CIm Created Reg No: SMQ8636U. Acct Date: 2019/12/30. Claim Type: TP. Insurer; India International Insuranc [A] HOW MEI
Al reated . pie | td (HQ). Workshop: Cycle & Carriage Industries Pte Ltd (Pandan Loop) KWAN
23 Jan .
! 4 2020 :gf_.i‘;f’, - LKK Auto Consultants Pte Ltd (HQ): (Al :ﬁ:"NMEI
11:20
‘ 23 Jan .
5 2020 2:;:'::; RPY  \ext Rpt:Final Rpt.Due Date:2020/02/04 (Al E\?‘,AWNMEI
11:20
23 Jan
| 6 2020 s Mandate .. ved:0.00.Reinsp:Adj decides. g
| 11:20
23 Jan s
7 2020 gg;i:ﬁ’e‘:te' [None] -> MOHD TAUFIKH BIN HAMID [A] Eﬁ;"NME[
11:20
[ 23 Jan g
| 8 2020 gfﬁ:loaded Downloaded Video - Accident [A] EﬁfNMEI
| 11:26
1
lg ;ngSn Cim Dtl Insured Name: -> KOH CHEE GONG. Insured ID: -> S1291939E. Claimant's Name: - -> ZHANG X [A] HOW MEI
11:40 Modified UETAO. Claimant's ID: -> S1291939E. KWAN
23 Jan Clm
10 2020  Registration Acct Time:00:00:00->13:00:00. T
11:40 Modified
23 Jan Clm Veh
11 2020 Model (203560) -> (204773) MITSUBISHI ATTRAGE 1.2 CVT (A). (A] :xyNMEI
11:40 Changed
23 Jan
122020 GmB Claimant's 1D: S1291939E -> -. A e
11:41
29 Jan .
13 2020 g:’vﬁzloaded Downloaded Video - Accident Me[?n(a:éhi
15:33
29 Jan 3
14 2020 :fﬁ:l oaded DOWnloaded Video - Accident Méé]ngéhi
16:47
24 Feb -
152020 ~ wideo 4 Downloaded Video - Accident LS <
15:27
| 16 %32?'3 Adj Mandate Cur.Req:0.00:PODS Liability: 50% Remarks: Third party coming out from parking lot while insured  [A] CHEW
Request was reversing out from parking lot. HSIAO TONG
15:40
26 Feb "
172020 wideo .4 Downloaded Video - Accident i
17:25
26 Feb .
18 2020 :f:,‘;ioad eq Downloaded Video - Accident 4 g«.-]ngéhi
17:25
26 Feb
19 2020 Q:ja:';:; RPt  \ext Rpt:Final Rpt.Due Date:2020/02/04. Mandate Remarks: LIAB 50% aelin,
17:26
26 Feb .
20 2020 g‘e’g Mandate .. ved:0.00:LIAB 50% Me[Engém
17:26
Date From E I.ﬂ Date To E EI Audit Type [to;\;mmm—___:_ 77. Go I
ACTIVITY ]
No record
[Merimen Billing for this case - Transaction History
Bill Ref No Bill Date Bill Type Acc Type Acc Name Lo NE”_"‘& Ref 1 Ref 2 Amount
{Branch)
India India
23 Jan 2020 : International | International :
Gabriel W :
2417103 11:25:05 Video Upload Motor Insurance Pte | Insurance Pte SMQB636U abriel Wee XX, XX
Ltd (HQ) Ltd (HQ)
India
LKK Auto ;
24 Jan 2020 TP Case International
Itant: SMQ8636U SKH14M E sl vl
2417937 08:58:06 (Insurer) g Co;ts:l-:; S | Insurance Pte Q
Ltd (HQ)
n=dsp_viewhistory&caseid=909570&extid=329520&CFID=681...

https:ﬁsingapore.merimen.comlclaimslindex.cfm?fusebox=MTRadjusler&fuseactio
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Hsiao Togg (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 5 March 2020 10:55 AM

To: Mei Kwan (LKKAuto); Coco Lu Ting

Cc: Andre Chow En De; Don Bong Kiong Hua; Kevin Leong Wai Kit; Edwin Abcede
Caina; Admin A

Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019 *** LKK REF:

CC4/11120001384/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose 50/50 as your client was coming out from parking lot while insured was reversing out from parking lot.

Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, 23 January 2020 11:51 AM

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede
Caina <edwin.caina@cyclecarriage.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019 *** LKK REF: CC4/11120001384/pa3

Dear Sirs / Madam,

We refer to the above matter.

Please be informed that OI has reported. Please refer to the below OI's sketch plan and statement.
1
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Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

W Wishing you @ Happy and rrosperous Lunar New Yeqr »

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Sent: Thursday, 23 January 2020 9:32 AM

To: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede

Caina <edwin.caina@cyclecarriage.com.sg>
Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019

Dear officer in charge,

Please advise us the liability for this case. Il said liability confirm with LKK. thank you
Best regards

Coco Lu Ting

Executive — Customer Service

Claim Division Operations Body & Paint Centre

209 Pandan Gardens
Singapore 609339

CYCLE & CARRIAGE
Exceptional Journeys

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 * H: +65 91865200 « www.cyclecarriage.com.sq

& A member of the Jardine Cycle & Carriage Group

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Thursday, 23 January, 2020 9:17 AM

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; C Meenachi - Ill <Meenachi@iii.com.sg>; 'sur@lkkauto.com’
<sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede
Caina <edwin.caina@cyclecarriage.com.sg>

Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019

This email was sent from outside of your organisation
Dear Sirs,
Kindly liaise with our surveyor for liability.

Best Regards,
Gabriel Wee

IND1A
INTERNATIONAL

INSURANCE
SINGADORE
Serving the region since 1967




64 Cecil Street; #05 - |OB Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Coco Lu Ting [mailto:coco.lu@cyclecarriage.com.sg]
Sent: 22 January, 2020 3:48 PM

To: C Meenachi - Ill <Meenachi@iii.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede
Caina <edwin.caina@cyclecarriage.com.sg>; Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019

Hi Meena,
Please advise us the liability for this case, our customer is chasing. Please . thank you
Best regards

Coco Lu Ting

Executive — Customer Service

Claim Division Operations Body & Paint Centre
209 Pandan Gardens

Singapore 609339

FELE&RATING
@©e LY -9

| | YEAR

| /(<

CYCLE & CARRIAGE
Exceptional Journeys

Cycle & Carriage Singapore *+ 209 Pandan Gardens, Singapore 609339
T  +65 6568 4501 « F: +65 6565 1240 » H: +65 91865200 » www.cyclecarriage.com.sd

& Amember of the Jardine Cycle & Carriage Group

From: Coco Lu Ting

Sent: Wednesday, 15 January, 2020 11:44 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>; 'sur@lkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>; C Meenachi - lll <Meenachi@iii.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Kevin Leong Wai Kit <kevin.leong@cyclecarriage.com.sg>; Edwin Abcede
Caina <edwin.caina@cyclecarriage.com.sg>

Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019

Dear officer in charge,
Please advise us the liability for this case, customer is chasing.
Best regards

Coco Lu Ting
Executive — Customer Service
Claim Division Operations Body & Paint Centre



209 Pandan Gardens

Singapore 609339
CELEBRATING
Ge© Yo Y=
@ YEARS
CYCLE & CARRIAGE i i W=
Exceptiona! Journeys i

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
T +65 6568 4501 « F: +65 6565 1240 + H: +65 91865200 « www.cyclecarriage.com.sqg

& Amember of the Jardine Cycle & Carriage Group

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Tuesday, 31 December, 2019 11:11 AM

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; 'sur@Ilkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto)
<admin-d@lkkauto.com>

Cc: C Meenachi - Ill <Meenachi@iii.com.sg>

Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019

This email was sent from outside of your organisation

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SMQ8636U and let us have your report urgently.
This claim will be handled by Ms Meena.

*Kindly upload this survey request email to merimen.

“We started using audatex since 1stdec 2019. Please do adjustments throught Audatex and upload the report onto Merimen.
Thank You.

Best Regards,
Gabriel Wee

INDIA
1NTERNAT!ONAL
INSURANCE

S5INGAPORE
Serving the region since J987

| <g

64 Cecil Street; #05 - |OB Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Coco Lu Ting [mailto:coco.lu@cyclecarriage.com.sg]
Sent: 31 December, 2019 9:04 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: RE: our veh SMQ8636U, your veh SKH14M on 30/12/2019
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DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
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