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Estimated Cost:
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Policy No.
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Make of Veh:
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1122t2020 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assisnment)

CLAIM SUBFOLDER TRACKING
irc!lfi€d Adj Assignea Adl Rpt Ari Subnr l'.ed

IvIAiN
22 Jan 2020

22 Jan 2020
16:02

asstgn I

New Arsignment
cancel case I

CLAIM SUBF OLDER DETAILS ICreated by insurer]
Insured:

2UO1/2O2017:00 - :s9

l,4ain
Claimant: LEOW ZI XIANG TOl.lHY, ID: S8621267F

SMJTI60T 
- -l*.,,Vehicle Reg,

No,:

Clalm Type: TP / sN[420D200446C02 Pollcy/Cover
Note No,i DMCVSN 182s2019011

Vehicle Reg,
No.
(Insured):

GV464X Policy No.
(Claimant): 1900067630

lgPlrgr.
Handling
Insurer:

- Not Appri;;bre - (-). 

- 

Ei;;;"' s$ooo

Chlna Taiping tnsuran"" (",nn"Oor") 
-Claimant's

Insuaer: AIG Asla Paclfic Insurance Pte. Ltd. (SG) - Tel: 65-G419-3000

Adjusteri LKK Auto Consuttants pte Ltd (He) - Tet: 62sd-3s61 ... [Finql npt due O:7OZ7ZOZq -- -

ASSOCIATED MAIL RECEIVEO

There are no mall for this case.

] ALL ASSOCIATED TASKSE

lrue tste P.iorily l tpe
No results.

view All I lgarcl]gqs I Create New Task ,
ir.ii Grlrrp Sut'ject t1.cdler ,lrsigned By aonrp:Eted On Crert.d On Drie?

httpsi//singapore.merimen.com/claims/index.cfm?fusebox=l,ilTRadjuster&tuseaction=dsp_clmheader&caseid=909352&extid:329457&CFID=6598... i/2



From:
Sent:
To:
Subject:

Attachments:

WITHOUT PREJUDICE

Dear Darren,

We refer to your email below.

Tan Kah Leong < KahLeong.Tan@sg.cntaiping.com >

Wednesday, 22 )aneary 2020 4:O1 PM

Parren; 'assignments'
RE: OUR REF: S N lvl2oo20O446/cV464XlTKL YOUR REF : 2001-38 // yOUR REF:

GV464X ACCIDENT INVOLVING GV464X AND SMJ715OT
GIA REPORT.PDF

We will be assigning M/s LKK Auto Consultants to survey your client's vehicle on a without prejudice basis.

Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regalds

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping lnsurance (Singapore) pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6193 | F: (6s) 6222 1033

W: www sq. cntaipinq.com I FB: www.facebook.com/chinataipinosq/

Disclaimer This e-nail and any files transmitted with it is inteoded only for the nemed rccipients and may contain confidentiat information. Any
unattthoized disclosurc. use or disseminatio, of this messaqe. eithet in whole or padial, is prohibited. lf you arc not the intended recipient, piease
notify the sender immediately- Please delete the e-mail and any copies of it thereafter.

From : Darren [mailto :claims@teamworkgarage.com]
Sent: Wednesday, January 22,2020 3:37 PM
To: Tan IGh Leong <Kahleong.Tan@sg.cntaiping.com>
Subject: RE: oUR REF: sNM20D200446/cv464xlrKL YouR REF : 2001-38 // yoUR REF: cv464x
ACCIDENT INVOLVING GV464X AND SMJ7160T

Hi Kahleong,

Please proceed to appoint LKK

Darren
Teamwork Garage Pte Ltd
53 Ubi Avenue I
#01-24 PayaUbi Industrial Park
Singapore 408934
Tel:68442475



Fax:58442474

From: Tan Kah Leonp
Sent: Wednesday ,22 taulruary 2020 3:24 pM
To: Desmond
subject: RE: oUR REF: SNM20D200446 rcy464x/TKLyouR REF : 2001-38 // yoUR REF: cv464xACCIDENT INVOLVING GV464X AND SMJTI60T

Without Prejudice

Dear Desmond,

We refer to your email below.

Please see attached and let us know if you agree with SJ[.

Thank you.

Regarcls

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping tnsurance (Singapore) pte. Ltd.
J Anson Hoad #15-00 Sprjnqleaf Tower Singapore 079909
DID: (65) 6389 6193 I F: (dSl AzzZ |OSS

W: www.sq.cntaiplno.com I FB; www.facebook.com/chinataioinosq/

?::,:;'#:l.lii"iilii3n:'y,!i:::ii:"":,':::,y;:l:i:::::;12i,;:,!i:T;nnamed rccipien,s and mav contain conrnent,atinra,matpn Any
notrv tne senair liiiJiiiy. n.Zi'iit"t, the e-n1ai! and any copie" o, u rn.rrlillu. "t otohibited tt vou are not the intended recipient, piease

From: Claims Dept of CTI
Sent: Wednesday, January 22,2020 3:19 pM
To: Tan Kah Leong <rahreone.lan@sg.@; Desmond <elalsc@leerqusrksgc
Cc: Claims Dept of CTI ..lri-rd.rt@rq;;;; rnr'-
su bj ect: oUR REF : SNM20D20044 a rcni e qxtffiY ouR REF : 200 1 _3 8 // YOUR REF : GV464XACCIDENT INVOLVING GV464X AND SMJ7160T

Dear Kah Leong,

Please conduct PRS for SMJ7l60T.

Note : officer in charge - Kah Leong 63g96193.

*** Kindly quote our reference number when reptying,

Thank you

Claims Department

China Taiping lnsurance (Singapore) pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909



DID: (S5) 63896116 I F: (65) 62247i75

w1 www sq cntaioino.com I FB: www.facebook.cgm,/ghinataiqinosg/ l wechat: t+r,$w Taiping sG

Dtsclanrcr This e'fiail and anv fibs trcnsmitted with it is intended only fot the named recipients and may contain conlidential infornation. Anyu n a ut hot i ze d di sct os ure

Sent: Wednesday, January ZZ, iOZO I2:50 pM

Ir'9!l+: pryJ of crr <claimsdept@s.g.cne
Cc: TEAMWORK ..tui.r@t"urn**kip.G
subject: ouR REF : 2001-38 // youR-REF , cv464x ACCIDENT INVOLVING cv464x ANDSMJTI6OT

WITHOUT PREJUDICE

OUR REF : 2001-38
YOUR REF : GY464X

Dear Sir / Madam,
PRE-REPAIR INSPECTION FOR SMJT 1 60T
ACCIDENT INVOLVING GV464X AND SMJ7160T ON 21.01.2020.

we refer to the above matter aad enclosed herev/ith our client' s GIA report and notification of pre-repair
inspection for your attention.

we also enclosed herewith the state court of the Republic of Singapore practice Direction-Amendment No.I of2016 of 2016 ofPre-repair Inspection for your attention.

Thank you and have a nice day.

Regards,

Shu Shan
Teamwork Garage Pte Ltd
BIk 53 Ubi Avenue 1

#01.-24

Paya Ubi Industrial Park
Singapore 408934
Tel 68442475
Fax:6844 2474



M1,1A120010396I l,lalional AssNre CenLe Sewies - ubi
ENTRY DATE & TIME: 220112020 12:38
suBrrIIlED BY: J..l$n Ho Zhe Tian

SINGAPORE ACCIDENT STATEMENT

1 . Please rcport gglEglll the delails ot the accident to speed up the claims process.

2 This Form must be comol€ted bv the Policvholder and/or lhe Authorised Orlver.

3. Infomatlon provided mustbe as truthfuland acrcurate as possibl€. Any wiful misrepresentalion orwitholding of malerialfacts may allow insurance companies to

repudiate pdlicy liability.
4. The iss!.e and acceptance ofthis Form by lnsurance companies is not an admission of policy Iiabllity on the part of Ehe insuranc€ compani€s.

5. Any falss reporting rnay be rcfened to th€ Police for investigation.
6. This report will b€ forwarded by the insurers of the clA Records L{anagemenl Centre establish€d by the General lnsurance Association of Singapore (GlA) for
archiving and lhat copies of lhis reportwifl, for a fee, be made available upon application by interested parties.

7. By the lodgement of lhis report io lhe lnsurers, you hereby consent to the archiving ol this report at the cente and to copies of the reporl being made available
aforesaid.

IMPORTANT NOTICE

Date Of Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

22011202012:38

2110'll2O20 17:10

BLK 742 BEDOK RESERVOIR RD CARPARK

SINGAPORE

Vehicle Registration Number

lnsurcd/Poliq/holder

Name Of Registered Owner

NRIC No

Email Address

Mobile Phone No

Alternative Phone No

Vehicle Padiculars

Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

lf No, Please state action to be taken

Vehicle Calegory

krsurance Company

Name of lnsurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Dale Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMaitAddress

SMJ7160T

LEOW ZI XIANG TOMMY

sxxxx267F

NOEMAIL

(LOCAL) +65-91592245

oFFlcE-g1592245

KIA

CEMTO 1.6(A) EX

PRIVATE USE

NO

THIRD PARTY

PRIVATE CAR

AIG ASIA PACIFIC INSUMNCE PTE.

COMPREHENSIVE

NO

1900067630

LEOW ZI XIANG, TOMMY

sxxxx267F

06/08/1986

INDOOR

15/09/2006
,13 YEARS AND 4 MONTHS

MALE

(LOCAL) +65-91592245

oFFtcE-g1592245

NOEMAIL

LTD.

Pase 1 of14



Address

Poslcode

Was driver an employee of the lnsured's Company

lf No, Relationship of the Driver with the lnsured

Vehicle Registration Number of Driver's Own
Vehicle

lnsurance Company of Driver's Own Vehicle

General lnformation of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other lnfornration

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (lncluding Driver)

Passenger 1

Details of Police Action

Was the accident reported lo the police?

lf Yes,Please state wh,ch Police Station

Was notice of intended Prosecution given?

lf Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Remarks/ Reasons:

Was there any audio recorded?

BLK 805 CHAI CHEE ROAD
#06-632

460805

NO

OWNER

:

COLLISION . MAJOR/MINOR RD

CLEAR

DRY

YES

NO

2

NAME: : -

GENDER: : FEMALE

NO

NO

NO

2

NO

YES

YES

VIDEO FOOTAGE WITH DRIVER

NO

Vehicle Registration Number

Vehicle N4akeiModel/Colour

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

lnsurance Company Name

GV464X

COMMERCIAL VEHICLE

Page 2 ol 14



T

Nature Of Damage

No. Of Passenqer (lncluding Driver)

Page 3 of 14



Accident Sketch Plan
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CHINA TAIPING INSURANCE

i Anson Road

Springleof Tower

Singopote 079909

Qty Particulars

TeomWork Garage Pte Ltd
53 Ubi Avenue 1 #01-23124 Spore 408934

Paya Ubi lndustrial Pork

Tel : 6844 2475

E- mai I : cloi ms@teomworkgoroge. com

ROC number : 201015366H

REPAIR PERFORMA INVOICE

Vehiclenumber StLl7l60T
Make I lvlodel KAI CERATO

Chossis number KNAQF3416iAK5031186

Accident date 21 Januory 2O2O

Reference 2001-38

Unit Price - scD

1

1

1

'l

1

1

1

1

1

1

1

1

1

1

1

1

1

'l

1

1

1

1

PARTS REPLACETAENT - LIST ITEfuIS

REAR LH DOOR

REAR LH DOOR LOCK A55Y

REAR LH DOOR n88on#$rcR NfiOR ra"ot''tlc

REAR LH DOOR HINGE UPPER

REAR LH DOOR HINGE LOWER

REAR LH DOOR CHECKER

REAR LH DOOR HANDLE

REAR LH DOOR HANDLE INNER BRACKET

REAR LH DOOR WEATHERSTRIP

REAR LH DOOR INNER WEATHERSTRIP

REAR LH DOOR TOP MOULDING

LH S|LL GARNTSH _
LH SILL PANEL

REAR LH FENDER

REAR LH AIR VENT

REAR LH FENDER INNER TRIM

REAR WINDSCREEN MOULDING

REAR LH QUARTER GLASS

REAR LH QUARTER GLASS MOULDING

REAR AXLE BEAM

REAR LH WHEEL HUB AND BEARING ]

REAR LH SHOCK ABSORBER
I

2,1&1 less ZO Xl

2911.L0. subtotatl
j

Batance C/Fl

x
ty'o

rtl+ 16s3.29$1a,/
9"1 633.0#'t/
2t1 748.807*04,'

1ss.481
155.481,

I't8.00 x

224.20{
136.00 /
366.30 (
381.807
89.00 x '/

4:.. av.so *l/
1432.80 ().
1820.60 (Y
101 .20^
572.40'*
239.10 r

510.20 {
180.60 x

2260.90 ^Lrt+ 66s.6oi,L.U
LZt 681 .501 tl..'

y

13971.69

3794.34

111Tt.35

11177.35



PARTS REPLACEITENT -'SPECIAL NETT ITEA4'

REAR LH DOOR INNER TRIM CLIP

WINDSCREEN SEALANT

JOINT SEALANT

RIM

BRAKE FUILD

Subtotal

TRANSFER PARTS, ATTACHMENT FROM REAR OLD DOOR TO N

COMPUTERISD AND CHECK REAR WHEEL ALIGNMENT

REMOVE AND REPLACE REAR UNDEERCARRIAGE PARTS

PANEL BEATING ON AFFFECTED AREAS

SPRAY PAINTING ON AFFECTED AREAS

APPLY ANTI RUST ON AFFECTED AREAS

Subtotat

Grand total

Batance C/F

LABOUR AND ITISCELLANEOUS CHARGES

Batance B/F

CHECK REAR WIRING AND LIGHTNING SYSTEM

REMOVE, REFIT REAR LINNG , TRIM AND GARNISH

REMOVE AND REFIT REAR WINDSCREEN

12107.35

12107.35

60.00 7 r
200.00 x h,4

120.00 x ^^ 
'

200.00 6r
1s0.00 &D
2OO.OO tocT i
1200.008-r
1400.006Oa

120.00 7o

30.\ND"t"o"
120.00 ^ ^.4
.t20.00 x 1"

*"o. 600.00 4t( -'-
60.00 x^^ '

930.00 420.

t +o'

23ct l.zo
ts116o '
47a.

[+po'
rt16t h ,

4ooo x,,, " Ltltl

L r{Au&lslsuLlads r,r.n.. nw;
rne Repairer of tne followinq:
. To resurvey betore/a fler spray pJinrinq
. r0 drsptaydamaged part(s) d0ring resurvev. Pans prices are Subject lo Confirmation

: Iffi,##,#ffi[i'wlhour 
prejudice' 

basis

':y,ff.trfl?,[,,,:*:l#ffi 
r;",1ffI%#,"",
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\) Pte lt.l

CHINA TAIPING'NSURANCE

3 Anson Road

Springleaf Tower
Singapote 079909

Qty Particulars

TeamWork Garoge Pte Ltd
53 Ubi Avenue 1 #01-23124 Spore 408934

Paya Ubi lndustrial Park

Tel : 6844 2475

E- mai I : c lai ms@ t eamwo rkgaroge, com

ROC number : 2010153661,1

SUPPLEMENTARY

Vehicle number S\AJ7|60T

llake I lAodel KAI CERATO

Chassis number KNAQF3416t K5031186

dent date 21 January 2020

Reference 2001-38

Unit Price - SGD S

1

PARTS REPLACEMENT . LIST ITETAS

REAR LH DOOR INNER TRIM

Less 20 %

SubtotaI

71 neso dt-z

799.60

159.92

639.68

t5 ).6'

I



Chassis Measurement Chart

C&Y AUTO PTE LTD
53 UBI AVE 1 #O,I-28 PAYA UBI INDUSTRIAL PARK

S,PORE 408934

TEAM WORK

KEN TEOH
ype

31t01t2020

SMJ 7J 60 T *aA;- {Q
com pla int or reason}ffiliGiEEiii

KtA CERATO 2013 -.... (62023)

Pressure measured

Tread depth (mn,

ehicle level

REAR AXLE

After correction

-01.46.

Toe +/-(') +00.1'1"'

17" -

-00.38.

+00

+00.24" -

Thrusl

amber

FRONT AXLE Lh steering lock lh
h sleering lock rh

Back

f)

toe +/-(')

Maximum steering

total

LH_

RH-

LH-

.50Y +00.50"-00.50.

+00.28' +0025"/ +0Ol S1Dbl5"
.25'l +00 15"-00.15.

.37'l +00.50.-OO.5O"

.01'l +01 .00101 .00.

.05"/ +00.10"-OOJ

.05'/ +00.'10'-OO.1o"

side on inside of bend(.)

t-_.



[&&
q"$::a;tt& Chassis Measurement Chart

C&Y A.UTO PTE LTD

53 UBI AVE 1 #OI.2B PAYA UBI INDUSTRIAL PARK

s'PoRE 408934

TEAM WORK

vehicle idenl no Repair order no.

I\leasuremenl maderName

KEN

Date:

29t01t2020

Reg. N.:

SIVIJ 7160 T

F rslregislraiionl')oal'1t5 
Kra cERATo 20r3 -.... (62023)

Complaint or reason for measurement

Pressure measu (cold)

external

Tread depth (mm)

internal

After correction

Vehicle level

Type lvlileage:Km/mibs

km

-01.26"

REAR AXLE

Toe +!(")

Thrust angle

Camber +/-(")

Caster (")

FRONT AXLE Lh steering lock lh wheel

Rh steering lock rh wheel

Set Back

LI-I

LH

RH

RH

total

+00.05'

-00

,00.14" "

Toe +/.(') LH

RH

LHl\4aximum steering angle on wheel

side on inside of bend(")

.50'/ +00.50'-00.50"

.50'/ +00.30100.30"

,00.02'. +00.25"/r00.15'-00.1

.25'l +00.15'-00.'15'

.37'l +00.50"-00.

37"/ +00 50"-00.50'

.01'/ +01 .00'-01 .00'

.0f i +0'1.00101.00'

/ +00.10100.10"

.05'/ +00.'10100.10'

39.60'/ +00.50101.50'


