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. Veron Chen (LKKAuto)

#

From: Zuhaidah Samsuri <aida@iii.com.sg>

Sent: Thursday, 13 February 2020 12:45 PM

To: Veron Chen (LKKAuto): Motor Claim - IIl; bonnie kwok; yeeauto pteltd; SUR; Admin-
D (LKKAuto); Gabriel Wee

Subject: RE: Urgent: Pre-Repair Inspection: Your Vehicle: SHD 3481 J; Our Ref: YeeAuto-SFC

4118 G; Accident Involving SFC 4118 G & SHD 3481 J on 19 January 2020

Hi Veron,
MCT20010462 — updated in Merimen.

Best Regards

Aida Samsuri

Motor & Work Injury Claims Dept
India International Insurance Pte Ltd
64 Cecil Street #04/#05 10B Building
Singapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174

Email: aida@iii.com.sg
o, :'{r_':' Number: 198703792K

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Thursday, 13 February, 2020 12:35 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; bonnie kwok <litigation@bonniekwok.com>; yeeauto pteltd
<yeeautopteltd@gmail.com>; SUR <sur@I|kkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Gabriel Wee
<Gabriel@iii.com.sg>

Cc: Zuhaidah Samsuri <aida@iii.com.sg>

Subject: RE: Urgent: Pre-Repair Inspection: Your Vehicle: SHD 3481 J; Our Ref: YeeAuto-SFC 4118 G; Accident
Involving SFC 4118 G & SHD 3481 ) on 19 January 2020

Dear Gabriel,

Kindly provides claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Motor Claim - lll <motorclaim@iii.com.sg>
Sent: Tuesday, 21 January 2020 12:14 PM
To: bonnie kwok <litigation@bonniekwok.com>; yeeauto pteltd <yeeautopteltd@gmail.com>; SUR
<sur@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: Zuhaidah Samsuri <aida@iii.com.sg>
Subject: RE: Urgent: Pre-Repair Inspection: Your Vehicle: SHD 3481 J; Our Ref: YeeAuto-SFC 4118 G; Accident
Involving SFC 4118 G & SHD 3481 ) on 19 January 2020
1



Dear Sir/ Mdm,
Please conduct a survey on TP vehicle SFC4118G and let us have your report urgently.
This claim will be handled by Ms Aida. Please take note that Yee Auto is or ARC.

*Kindly upload this survey request email to merimen.

“We started using audatex since 1= dec 2019, Please do adjustments throught Audatex and upload the report onto Merimen.
Thank You.

Best Regards,
Gabriel Wee

. [H DIA
., . lNTERHATIDNAL

Insurance
SINGAPORT
Srving the region singe 1987

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: 21 January, 2020 11:10 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>; yeeauto pteltd <yeeautopteltd@gmail.com>

Subject: Re: Urgent: Pre-Repair Inspection: Your Vehicle: SHD 3481 J; Our Ref: YeeAuto-SFC 4118 G; Accident
Involving SFC 4118 G & SHD 3481 J on 19 January 2020

Dear Sirs,
Our client agrees to LKK Auto Consultants Pte Ltd as the Single Joint Expert (SJE).

Please let us have their report in due course.

Kindly request for the SJE to contact the repairers, M/s Yee Auto Pte Ltd at 6457 5768 to make the necessary arrangements,

Regards,
ST

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 2012035472




We do not accept service of documents by facsimile or email. Our business hours are from Mondays to

Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

On Tue. 21 Jan 2020 at 09:26, Motor Claim - III <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the

| above list.

We started using audatex since 1" dec 2019. Please submit your estimate,/quotation throught Audatex so that our
surveyors can make the adjustments according.

Best Regards,

Gabriel Wee



InDIA

[HTERNATIDNAL

[nsurancE
I NGAPFORE
#WH-MHMIM

64 Cecil Street; #05 - |0B Building
| Singapore 048711

| Tel: 6347 6100, Ext — 248

Erom: bonnie kwok [mailto:litigation@bonniekwok.com]

| Sent: 20 January, 2020 4:33 PM

| To: Motor Claim - Ill <motorclaim@iii.com.sg>; CDG Claims Control <claimscontrol@comfortdelgro.com>

| Subject: Urgent: Pre-Repair Inspection: Your Vehicle: SHD 3481 J; Our Ref: YeeAuto-SFC 4118 G; Accident Involving

SFC 4118 G & SHD 3481 J on 19 January 2020

Urgent
| Dear Sirs,
We refer to the above matter.

| We hereby give you 2 days' notice to conduct a pre-repair inspection of vehicle no. SFC 4118 G at M/s Yee Auto Pte Ltd,
Block 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapore 575722.

Regards,

| 8T

BONNIE KWOK LLC
Advocates & Solicitors

101 A Upper Cross Street



#08-12 People's Park Centre

. Singapore 058358

TEL: 6536 6026

| FAX: 6536 2279

email : litigation(@bonniekwok.com
GST Reg. No.: 201203 5477

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with

applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

- Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance

5



Assaciation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 21 January 2020 1214 PM

To: bonnie kwok; yeeauto pteltd; sur@Ikkauto.com’; Admin-D (LKKAuto)

Cc Zuhaidah Samsuri

Subject: RE: Urgent: Pre-Repair Inspection: Your Vehicle: SHD 3481 J; Our Ref: YeeAuto-SFC
4118 G; Accident Involving SEC 4118 G & SHD 3481 Jon 19 January 2020

Attachments: YeeAuto-SFC4118G.LTA.PDF

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SFC4118G and let us have your report urgently.
This claim will be handled by Ms Aida. Please take note that Yee Auto is or ARC.
*Kindly upload this survey request email to merimen.

“We started using audatex since 1% dec 2019. Please do adjustments throught Audatex and upload the report onto Merimen.
Thank You.

Best Regards,
Gabriel Wee
51 MG APFOR [

o &
( = Sarving thee region snce 1987

&4 Cecil Street; #05 - |OB Building
Singapore 0459711
Tel: 6347 6100, Ext— 248

|nDIA
| NTERNATIONAL
|NSURANCE

From: bonnie kwok {rnaiIm:!ltigatinn@bnnniekwuk.mm]

sent: 21 January, 2020 11:10 AM

To: Motor Claim - 11l <motorclaim@iii.com.sg>; yeeauto pteltd -¢1,reeaumpteﬂd@gmail.mmb

Subject: Re: Urgent: Pre-Repair Inspection: Your Vehicle: SHD 3481 J; Our Ref: YeeAuto-SFC 4118 G; Accident
Involving SFC 4118 G & SHD 3481 ) on 19 January 2020

Dear Sirs,

Our client agrees to LKK Auto Consultants Pte Ltd as the Single Joint Expert (SIE).

Please let us have their report in due course.

Kindly request for the SJE to contact the repairers, M/s Yee Auto Pte Ltd at 6437 5768 to make the necessary arrangements.

Regards,
T



BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 0583358
TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonnickwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

On Tue, 21 Jan 2020 at 09:26, Motor Claim - 111 <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

\We started using audatex since 1% dec 2019, Please submit your estimate/quotation throught Audatex so that our
surveyors can make the adjustments according.



Bést Regards,

Gabriel Wee

. lNDM
® @ | NTERNATIONAL
|NSURANCE

51 HGAPFPODR I
mﬁmmnnnlm

&4 Cecil Street; #05 - |0B Building
Singapore 045711

Tel: 5347 6100, Ext — 248

From: bonnie kwok imai.ltc::litiga;ian@bonniekwuk.wm]

Sent: 20 January, 2020 4:33 PM

To: Motor Claim - il <motorclaim@iil.com.sg=; CDG Claims Control <claimscnntrnl@camfnr’cdeigm.mm}

Subject: Urgent: Pre-Repair Inspection: Your Vehicle; SHD 3481 J; Our Ref: YeeAuto-SFC 4118 G; Accident Involving
SFC 4118 G & SHD 3481 Jon 19 January 2020

Urgent

Dear Sirs,

We refer to the above matter.

\We hereby give you 2 days' notice to conduct a pre-repair inspection of vehicle no. SFC 4118 G at M/s Yee Auto Pte Lid,
Block 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapore 575722.

Regards,

ST



BONNIE KWOK LLC

Advocates & Solicitors
101 A Upper Cross Street

#08-12 People's Park Centre

Singapore 058358
TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com

GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Litd.

Registration No. 198703792-K



Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



MLHMZOD0ETTE [ Lai Hual (Meng Kes) Malor Ple Lid - Sin Ming

ENTRY DATE & TIME: 2070172020 11.07
SUBMITTED BY: Poh Kwes Choo

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repor cnrrmlx the details of the accident o spead up the claims process,
2. This Form must be completed by the Policyholder andior the Authorised Driver

3. Information provided must be as truthful and accurate as possiole. Any wilful misrepresentation or withalding of material facts may aSow insurance companhss. o

repudiate policy lkability

4. The issue and acceptance of this Form by insurance cormpaniés is nol an admission of policy liabdity on the part of the insurance companies.

3. Any false reporting may be referred to the Police for investigation,

fi. This repart will be forwarded by the insurers of the GIA Records Management Centra established by the General Insurance Association of Singapore (GIA] for

archiving and that copias of this report will, for a fee, be made available upon applicaton by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copias of the report besng made available

aforesand.,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
MWame of Insurance Company
Typa Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contact Number
EMail Address

20/01/2020 11:07
19/01/2020 14:30

ALEXANDRA RD JUNCTION OF TANGLIN & TIONG BAHRU RD

SINGAPORE

DETAILS OF OWN VEHICLE

SFC4118G

EDWIN LIM CHIN PENG
SXXHXXBOE|
CHELWIN@STARHUB.BIZ
(LOCAL) +65-06628518
OTHERS-96628518

TOYOTA
WISH

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

ECICS LIMITED
COMPREHENSIVE
NO
MPC19P00034900

EDWIN LIM CHIN PENG
SXXXHXEOE]

12/07/1965

INDOOR

16/05/1980

29 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-06628518

OTHERS-96628518
CHELWIN@STARHUB.BIZ

Page 1 of 10



Sketch Plan Pg. 1

SKETCH PLAN
PORTANT NOTIC

1. Please report gorrectly the details of the accident to speed up the claims process
2. This Form must be completed by the Polisyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of matersal
facts may allow insurance companles to repudiate policy liabiliy,

4. The issue and acceptance of this Farm by Insurance companies is not an admission of policy liabilty on the part of the insurance
companies.

Ay fals

6. The report will be forwarded by the insurers of the GIA Records Managemen: Centre established by the General insurance
Association of Singapore [GLA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent ba the archiving of this report at the centre 2nd to copies of
the report being made available aforesaid,

& Consent under the Persenal Data Protection Act [FDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ("GIA™ may/are permitted to collect, use,
disciose and/or process my personal data/personal information st ot In this [form] and any other personal infermation
provided by me or possessed by my insurer (collectively the "Personal Information”] and disclose and transfer such
Personal Infarmation to all insurer(s) wha have insured wehicle{s) invalved in this accident [all insurer{s) whe have insured
vehicle(s) invaived In this accident shall be collectively referred to as the “Insurers”], the insurers' lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autharity {such as the palicel, for the purposeds|
of !

(i) processing handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[il} investigating the aceldent and/or my claims;
[iii} earrying out and/or dealing with my instructions or responding to any enquiries by me,

(iv] administering my claims (including the mailling of correspondence, statements, invoices, reports o notices te me,
which could invalve disclosure of certain personal dats shout me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages), and/or

[v] complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
“Purposes”)
{b]  ailinsureris] who have insured vehicle{s) involved In this accident and the Ingurers’ lawyers/law firms, may/are permitied
to collect, use, disclose andjor process my Personal Information for gne or more of the above Purposes; and

(¢} my Persanal Information may/can be disclosed by any of the Insurers and/or GIA 1o their third party service providers ar
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal infarmation will also be collected and used to compile clalms history for the purpose af fraud detecton,
investigation and managemant in presant and all future claims.

() theinformation so collected under {d) above may be shared [ disclosea:

(il toall insurers and/or any cther third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reascnably required for the purposes stated, or

| for complying with requirements er any regulations, laws or court orders.

.

Poli:yhufﬂtiaﬁiﬁn‘agiurﬁ,?ﬂ o Dri E;oﬂlu Centra Personnel’s Signature
te & Thm Al {IF driver holder) Marre:
. U_ﬂ 1‘*“'\. EII'ate . TEﬂoj En F?m MRIC/FIN Nu'.:.luh K“e Chﬂo

50 Tdm

GLARRME SketenPlanFoarm_iv3
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202001723 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 696l
ExVehiceDetalls i e S N i o]
Vehicle No.: SFC4118G
Vehicle to be Exported: No
Intended Deregistration Date: 23 Jan 2020
Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8 CVT
Primary Colour: White
Manufacturing Year: 2016
Engine No.: 27R1853118
Chassis No.: JTDGG20W20J005852
Maximum Power Output: 105.0 kW (140 bhp)
Open Market Value: $19,955.00
Original Registration Date: 09 Dec 2016
First Registration Date: 09 Dec 2016
Transfer Count: 0
Actual ARF Paid: $19,955.00
FANEERIZRE I S e ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 08 Dec 2026
PARF Rebate Amount: $14,966.00
B ntended GO E R et e et e 0 o R R o)
COE Expiry Date: 08 Dec 2026
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $56,000.00
COE Rebate Amount: $38,495.00
Total Rebate Amount: $53,461.00

The information contained herein is correct as at 23 Jan 2020

OK

https:ifvr.lta gov.sg/talvrifaction/enguireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304009TT

1"



M/S :  India International Insurance Pte Lid

64 Cecil Street
#05-01 10B Building
Singapore 049711

ATTN: Motor Claim Department
Your Ref No: -

Claim Type: Third Party
Accident Date: 19/01/2020

TP Veh Reg No:  SHD3481]

WS S - O Wh e e B

i ld Pd

L

16

B g R B
el Bd =

=

Deseription

Net Price

REAR TYRERIM 7 QCT

Spare Parts

REAR DOOR -RH  #7 f‘;lﬁf-
X rj/g/

REAR DOOR LOCK

REAR DOOR GLASS OUTER MOULDING -RH A

REAR DOOR PROTECTOR MOULDING - RH -

REAR FENDER-RH X

REAR FENDER GLASS MOULDING - LH X f)ﬁf/
FAIL LAMPRH X

REAR BUMPER X ﬂ{,fw
REAR BUMPER SIDE RETAINER - LH .x

REAR BUMPER SIDE RETAINER - RH ){

REAR FENDER GLASS SEALANT - RH )( HN
REAR AXLE BEAM

REAR KNUCKLE ARM - RH

REAR SHOUK ABSORBER -RH X

'HEEL BEARING -
REAR WHEEL BEARING - RH ‘# Ve D;‘t,

Labour

TO DISMANTLE & REPLACE DAMAGED PARTS, PANEL
BEAT WHERE NECESSARY.

TOPUTTY, APPLY PRIMER & SPRAY-PAINT ON THL
AFFECTED PORTION.

TO APPLY RUST- PROOFING ON REPAIRED. REPLACED
PANEL.

TO REMOVE/REFIT PASSENGER SEAT. FENDER GANISHES

TO FACILITITE REPAIRS.

[ CHECK WIRING FUNCTIONS,

COMPUTER DNAGNOSTIC RESET

WHEEL ALIGNMENT

TO REMOVE/LABOUR REAR RH FENDER GLASS

YEE AUTOPTELTD

160 Sin Ming Drive #02.17/#07-12 Sin Ming AutoCity  Singapore 575722
Tel BAST 5768 Fax: 6252 B45H

Mobile G887 4031

Email’ yesautopteltd@gmail com
Registraton No.© 201719251W GST No: 201718251V

Estimate No: ES2000003

Date:

21 Jan 2020

Palicy No:

Veh Reg No: SFC4118G

Make/Model:  TOYOTA WISH I8 CVT
Chassis No: JTDGG20W20J005852
Engine No: 2ZR 1853118

Reg. Date: 09/12/2016

Estimate Repair Cost to Vehiele No :SFC4118G
L/Price

650,00

G680 30
361,20
185,50
23560

4820

112.30
592.75
86800
BE.17
8817
ik Uil

380,40

480,60
425,10
IHL.50

i &

i e
!

500,00

S00.00

150,00

250.00

150,00
15000
120.00
20000

Quantity List Price Amount
S8 S8
| PC 630,00 ?@G’ ;
65000 630,00
1 BT QaY .30 /
| PC 61,20
| PC 185 500 )
| PC 23540 %0
1 PC 1.148.20
| PC 112.30
| FC 5492.75
1 PC 868,00
I PC RET
1PC 8817
1PC a0l
LPC 1.380.40
| PC 48060
| PO 425.10
I PC 285.50
5 U 7.280.79 7.280.79

1 JOB su000 &g Soe
11OB 1.500,00 4z oc.

1IOB 15000 X
1I0B 250,00 X MA
| J0B lsoon X
0B S0.00
:. J| tEI] (i) ép

1o w000 X NN
- 4.020.00 4.020.00



YEE AUTOPTE LTD

160 Sin Ming Drive #02-17/807-12 Sin Ming AutoCity Singapore 575722
Tel 8457 5768 Fax: 6252 8459 Mobile: 8687 4031
Email yesautopteltdf@gmail com
Registraton No.: 201719251W  GST No: 20171825 1W

M/S ¢ India International Insurance Pte Lid

64 Cecil Street Estimate No:  ES2000003

#05-01 10B Building Date: 21 Jan 2020

Singapore 049711 Policy No:

Veh Reg No: SFC4118G

ATTN: Motor Claim Department Make/Model: TOYOTA WISH 1.8 CVT
Your Ref No: - Chassis MNo: JTDGG20W20J005852
Claim Type: Third Party Engine No: 2ZR1853118
Accident Date: 19/01/2020 Reg. Date: 09/12/2016

TP Veh Reg No:  SHD3481)
Estimate Repair Cost to Vehicle No :SFC4118G

Description U/Price  Quantity List Price Amaount
Ss ss
Tal S5 1195079 ¢
Add GST @ T #3656
lotal Amount Payable S8 12,787,335
TOTAL: SINGAPORE DOLLAR TWELVE THOUSAND SEVEN HUNDRED EIGHTY SEVEN AND CENTS THIRTY FIVE
ONLY
,_‘? For Yee Auto Pte Lid
= |
=X O /
ANNS Vams N,
i Ly i
/ A \'
L Sum fk{;;.,,\( AUTHORIS 'IS}I{]NATURE
l . .::.".' / o
L5 O -

,7 . D |06

fj/'l//‘g: f/ fLa}-ﬁ.
“
I LK Auto Consuitants hence notify
the Repairer of the following:
» To resurvey beforalatier spray painting
» Yo display ¢am axe4 part's) during resurvey
| -Pa.rr: prices a-+ fudect inconl rmation
® Third party su vey /0 on & "ot Prejudics” basis
® No flega’ moaihcatans) s Jipwed
l.suL'; Bt st nsurveyed and
I8 subj= ‘ 1 insuranca Company
Acknow -
Signatur
Data:
e e —




“Meron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Thursday, 13 February 2020 12:37 PM
To: yeeauto pteltd; SUR

Subject: RE: SFC 4118G-DOA: 19/1/2010
Dear Ms Phang,

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to INDIA INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: yeeauto pteltd <yeeautopteltd@gmail.com>
Sent: Thursday, 13 February 2020 12:16 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=
Subject: Re: SFC 4118G-D0OA: 19/1/2010

Hi Veron,
We accept amount $$2100/- (bf GST) and 05 working days.
Thanks & Regards

Ms Phang

Yee Auto Pte Ltd
160 Sin Ming Drive
#02-17 Sin Ming AutoCity
Singapore 575722

ROC & G5T Mo.: 201719251W

email: yeeautopteltd@gmail.com
Contact No: 6457 2625 Fax: 6252 8459

On Fri, 31 Jan 2020 at 15:50, Veron Chen (LKKAuto) <veronchen@|kkauto.com> wrote:

Dear Sir/Madam,

WITHOUT PREJUDICE



| Offer Lump Sum $2100 @ 5 working days.

PARTS-$1435.40 (less 25%)=$1076.55
SN-$300
LABOUR-$1260

TOTAL-$2636.55 (less 20%)=$2109.24

Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

| Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



CLAIM SUBFOLDER DETAILS

21412020 Merimen e-Claims
...CLAIM SUBFOLDER...(Pending for Survey Report)
'CLAIM SUBFOLDER TRACKING ) - B )
| Cage Motified [E=t Submitted .r-ﬂ'..':j Assigned |Ad] Rpt Ad} Submitted [Ins Auth'ed | Status
| wapy | |2270 2020 gé_-:;u"' 2020 |gg3 100.00 | 5$2,100,00 ‘ :::::_‘:‘ for Survey
Edit Reg | et adi Rt || Edit Estimates | | wiew Rpt | ceeritam]
J’_ Main Referance Claim Details

| [Created by adjuster]

| Insured:

=, Co.Reg. No.: -

|Fatn EDWIN LIM CHIN PENG
Claimant: e |
Vehicle Reg. . [19/01/2020 14:00 - :59 :
| Mo.: SFC4118G CkEnl L pes: | [37 Months and 10 Days From LTA Reg Date (Man ¥ril
Claim Type: | TP / MCT20010462 policy/Cover | mcomoo15
F - e
| Wehicle Reg. -

Policy No.
Lt |SHp34s1) | (Claimant}):
(Insured): |
i = _ |Excess: | . 4
Repairer: Yee Auto Pte Ltd (HQ) 160 SIN MING DRIVE, #02-17 SIN MING AUTOCITY, 575722 Sin Ming - Tel: 6457 2625 = .|
l“:sﬁg':"—‘ India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Zuhaidah Bte Samsuri - 6347 6070]
"Adjuster: | LKK Auto Consuitants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 03/02/2020] |

'ASSOCIATED MAIL RECEIVED

Wiew All | Compose Case H:ail_] |

There are no mail for this case.

Due Date
Mo results.

| ALL ASSOCIATED TASKS

'-.fl-ew NIJ Eear;:h Tasks J_Craate Mzw Tas;l.c ] Complete I |

Priarity Type Task Group Subject Handler Assigned By Completed On Created On

Done?

https ﬂsingap-nm.nmrimen.cnwdaimsﬁndex.cim?fusebaFMTRadjustar&lusaacﬁm:dsp_clmheadar&casaid=909215&9xlid=329421&CF!Dmﬁ?DE1ﬁ? o

112



2M14/2020 Merimen e-Claims

hnpsﬂsingapma.m-arimen.c.um.fcialmﬁnr:lax.cfrn?I‘usab-o:=r'.'ITRadjuster&lusaa-:ﬁun=dsp_:.1mha~adar&caseid=9ﬂ9215&an1id=329421 &CFID=6T06187... 22



214/2020

Mearimen e-Claims

Claim Documents

*SFC4118G (MCT20010462)
[SHD3481]]
TP
EDWIN LIM CHIN PENG
Jan 19 2020 2:00PM

Yee Auto Pte Ltd

Upload Documents | Upload Phutcls_l Compose New Letter I

|Photos/Images : - |3 per page ==

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) " [Thumbnail | Print
1 |23/01/20 14:15 General View - € | Load G

2 |23/01/20 14:15 General View €© | Ladirc | W |
3 |23/01/20 14:15 General View ) 1] Load PG |
4 |23/01/20 14:15 | General View © | Load PG | @ |
5 |23/01/20 14:15 General View - © | Loadipc | ¥ |
6 '23;111;20_ 14:15 Ian:rII View ©  loadkG | ®
|7 |23/01/20 14:15 | General View . ©®  loadic | @
'8 23/01/20 14:15 | General View i @ | Loads | @
‘9 |23/01/20 14:15 | General View © | eaws | @ |
10 |23/01/20 14:15 | General View © | e | @
11 |23/01/20 14:15 General View € | Load IrG gj—
12 |23/01/20 14:15 | General View © | adirc | @ |
13 |23/01/20 14:15 | General View € | adwc | &
14 |23/01/20 14:15 General View . €© | ladirc W
15 |23/01/20 14:15 | General View . ©  ladic | @
16 |23/01/20 14:15 | General View - i €  Load G @ |
17 |23/01/20 14:15 | General View i _ ©  lcadic @&
18 |23/01/20 14:15 Im-rul;;i;uw © | odws | @
19 [23/01/20 14:15 | General View | € | Loadiec | @
20 |23/01/20 14:15 | General View @ | Loadwc | @
21 |23/01/20 14:15 | General View ) | @ | oades | @ |
22 |23/01/20 14:15 | General View © | Loadwc | @
123 |23/01/20 14:15 | General View ' © | Loadirc | @
\24 |23/01/20 14:15 | General View (5] Lﬂa;_i #G | ¥
f2s 123/01/20 14:15 | General View ‘ - o 5 ] Load G | @
26 | 23/01/20 14:15 | General View o € | Loadirs | ¥
iz? 23/01/20 14:15 | General View o © | Load pc EEI_
128 |23/01/20 14:15 | General View - _ © | Ladips | W
29 |23/01/20 14:15 | General View © | Loadiec | @ |
30 |23/01/2014:15 | General View R 1] Load PG | _
31 |23/01/20 14;:.15 General View ﬂ Load JPG ¥
32 |23/01/20 14:15 | General View €  Lload ks
33 |23/01/20 14:15 | General View | @ | Loades | @
134 [23/01/20 14:15 | General View € | wadirc | @
35 |23/01/20 14:15 | General View i © | Ladirc | @

htips://singapore. merimen.com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1%objid=009215&exlid=3284214&corole=4%& ...
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2/14/2020 Merimen e-Claims
thm;lmlgu |3perpage ¥ | @ |
Mo :'Relabl:-.lfﬂiu'r.der LKK Auto Consultants Pte Ltd (HQ) i | ".I'humhnal.ll!Print
16 |23/01/20 14:15  |General View © | loadws | &
37 |23/01/20 14:15 | General View © | Ladirc | ¥
38 123/01/20 14:16  Odometer Reading © | Load PG |
39 23/01/20 14:16 | Chassis Number @ | Loadwc | @
Documentation 1 per page v @

No |Finalized On

| India International Insurance Pte Ltd {Hq_j

[Thumbnail | Print |

1

23/01/20 08:53

Singapore Accident Statement

@ | Load PDF |

Documents Checklist

'DOCUMENTS CHECKLIST

Rﬁseﬂ Savej print ]|

There are no document checklists configured.

o

|_Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Note: Rermarks are privale unleéss you show it 1o other parties.

hitps:/isingapore. merimen.com/claims/i

ndex.cim?fusebox=MTRdoc&fuseaction=dsp_docviewadomainid=18objid=0092158extid=3204218corole=44...

22



2M14/2020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-35671 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/NI20001318/GVD3S2

Date: 14/02/2020
REFERENCE
Handling Insurer:  India International Insurance Pte Ltd Policy No: MCOMOO15
Clalmamt VeNE® - srcanias Insured Vehicle No :  SHD3481J
Date of Loss: 19/01/2020 Nature of Claim: TP Claim No:  MCT20010462
ESCRIPTION & IDENTIFICAT F VEHICLE
Reg Mo: SFC4118G
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 2ZR1853118
Reg. Date: 09/12/2016 (Man. Year: 2016) Chassis Mo: JTDGG20W20J005852
Colour: White Odometer: 78557 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  N/A
Sum Insured (S8): Market Value/New Car Price
ONDITION LEATTHE T E RVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
c | F TYRE
Front Tyre Size: 225/45 R1T Rear Tyre Size: 225/45 R17
Frant Left Side: Continental 6 mm Rear Lefl Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values repvesent the remaining tyre treads depth
[COST OF CLAIMS ' " Repairer's _ Adjuster's  Difference  DIiff %)
Parts 7.930.79 1,376.55 6,554.24 B82.64
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.020.00 1,260.00 2,760.00 68.66
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,950.79 2,636.55 9,314.24 77.94
Approved Total (Overridden) (S5) 2,100.00
(5%5) 11,950.79 2,100.00 9,850,79 82 43
+ GST 7.00/7.00% (S§) B36.56 147.00 6B89.56 82.43
Nett Amount [S$) 12,787.35 2,247.00 10,540.35 8243
INSPECTION
Date of Assignment: 21/01/2020

160 SIN MING DRIVE, #02-17 SIN MING AUTOCITY
Date Inspected: 22/01/2020 Inspected AL Singapore 575722
Repairer: Yee Auto Pte Ltd

Estimated Period of Repair: 5.0 days

Adjuster:  XING GUO QIANG Manager: VEROMN CHEN

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been camied out fo the best of our knowledge and ability bur

hups'_f-'slng.a.pure.mermn.:u;:mlfl:laimsflndax.cfm?[usebax=I‘u'I'I!'R,adjusl&r&ﬁ.lseacl.iun=genjrimrpt&caseid=90921 SLexlid=3204218CFID=6T0E18T1&C... 1/4



21472020 Adjuster Report

any othar liability under any other clrcumstances /s hereby expressly excluded.

hilps:/isingapore. merimen comiclaims/index cfmHusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=0092158extid=329421&CFID=6T0618715C... 2/4



2M4/2020

REPAIR DETAILS

Adjuster Report

Reference
|Part Source: MRM-5G
M1-MPY

|Parts:

i Labour:
I1="r‘|nt Code:
|'\|"aiidity:

Repairer's

‘ersion: 1.0 (Last Synchronised: 14 Feb 2020)
TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)
{Price-denominated Standard List)

{Unsubmitted, no print-code for SFC41180G)

These estimates are valid only if they contain the print code {above) on all
END OF ESTIMATES marker on the last estimate page

'Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk ".

estimate pages, running page numbers with the

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR DOOR -RH Buckled 969.30F *069.30 FL
2 1 *REAR DOOR LOCK Mot Necessary 361.20F “-FL
3 1 *REAR DOOR GLASS OUTER MOULDING - RH Mot Mecessary 185 50F “.FL
4 1 *REAR DOOR PROTECTOR MOULDING - RH Mecessary 23560F *180.60 FL
5 1 *REAR FENDER - RH Repair 1,148.20F *-FL
6 1 *REAR FENDER GLASS MOULDING -LH Mot Necessary 112.30F *-FL
7 1 *TAIL LAMP RH Mot Necessary 592.75F *-FL
8 1 *REAR BUMPER Repair BEB.OOF *-FL
9 1 *REAR BUMPER SIDE RETAINER -LH Mot Necessary 88.17F *-FL
10 1 *REAR BUMPER SIDE RETAINER - RH Mot Mecessary 88.17F “.FL
1 *‘REAR FENDER GLASS SEALANT -RH Mot Mecessary 60.00F *-FL
12 1 *‘REAR AXLE BEAM Mot Mecessary 1,380.40F *-FL
13 1 *REAR KNUCKLE ARM - RH Mot Necessary 480.60F “-FL
14 1 *REAR SHOCK ABSORBER - RH Mot Mecessary 42510F *-FL
15 1 *REAR WHEEL BEARING - RH Distorted 2B5.50F *285.50FL
16 1 *REAR TYRE RIM Cut 650.00F3 *300.00 FS
F=Franchise part. S=SpcNett. L=ListltemDise, =

Sub Total (S%) 7,930.79 1,735.40

- List Item Discount on L Items 0.00/25.00% (S$) 0.00 358.85

Total Parts (S$) 7.930.79 1,376.55

Report was unsubmitted during this print-out.

hitps://singapore. meriman.com/c

laimsfindex.cim?usebox=MTRadjuster&fuseaction=gen _pnnlrpl&{:asaid=909215&lejd=329-421&CF|D=E?UE1ET1 &C..

34



2/14/2020 Adjusier Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO DISMANTLE & REPLACE DAMAGED PARTS, PANEL BEAT WHERE Mew 1,500.00 500.00
NECESSARY.

2 TO PUTTY, APPLY PRIMER & SPRAY-PAINT ON THE AFFECTED MNew 1,500.00 700.00
PORTION.

3 TO APPLY RUST-PROOFING ON REPAIRED, REPLACED PANEL. New 150.00 0.00

4 T0 REMOVE | REFIT PASSENGER SEAT, FENDER GARNISHES TO MNew 250.00 0.00
FACILITATE REPAIRS.

5 TO CHECK WIRING FUNCTIONS, New 150.00 0.00

6 COMPUTER DIAGNOSTIC RESET. MNew 150.00 0.00

7 WHEEL ALIGNMENT. MNew 120.00 60.00

8 TO REMOVE / LABOUR REAR RH FENDER GLASS. New 200.00 0.00

Gross Labour Cost (S§) 4,020.00 1,260.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

nnps:.f.fsingapore.mnriman.cnnﬂdaimsﬁndex.clm?fu5ebux=MTRadjuster&iuﬁaactiumgen _printrpt&caseid=00921 S5&extid=320421&CFID=6T0618714C... 44



