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Nivithad (LKK Auto)

“
From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Wednesday, 22 January 2020 9:42 AM
To: Nancy Lam; 'sur@Ikkauto.com’; Admin-D (LKKAuto)
Cc: Sherini Pillai
Subject: RE: Our Client's vehicle no. SLH9713H (BW) - YOUR INSURED - SH9182G(INDIA)-
DOA 18/01/2020 TO ISSUE PRI
Attachments: Bluwel - Pre-Repair Notice (India)(SLH9713H).pdf

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. : SLH9713H
I INSURED VEHICLE NO. : SH9182G
DATE OF LOSS : 18.01.20

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.
This claim is handled by Sherini.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to
conclude his report.

“*We would like to conduct a re-survey after spray painting. Please contact our su rveyor to arrange.
“*Surveyor kindly upload this assignment to Merimen.

We started using audatex since 1" dec 2019. Please do adjustments throught Audatex and upload the report
onto Merimen.

Thank You.

Best Regards,
Gabriel Wee

o [NDIA
INTERNATIONAL

INSURANCE
SINGAPORE
Serving the reglon stace 1967
64 Cecil Street: #05 - [OB Building
Singapore 04971 |

Tel: 6347 6100, Ext — 248




From: Nancy Lam [mailto:nancy@crossbordersllc.com]

Sent: 21 January, 2020 5:32 PM

To: Motor Claim - III <motorclaim@jii.com.sg>

Ce: Corene Chong <corene@crossbordersllc.com>; Celeste Ng <celeste@crossbordersllc.com>; Tang Hui
Ting <huiting@crossbordersllc.com>

Subject: RE: Our Client's vehicle no. SLH9713H (BW) - YOUR INSURED - SH9182G(INDIA)- DOA
18/01/2020 TO ISSUE PRI

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sir/ Madam,

1. We refer to your email as below.

2. Our client objects appointing your surveyors as a single joint expert.

3. We propose one of the motor surveyors named in the list below to conduct the joint pre-repair  survey as a single
joint expert:-

a) Nicky Seah Absolute Appraisal Services

b) Michael Yap Teck Chye MC-Coy Appraiser Pte Ltd

c) Dixon Yeo Treasure Appraisal Services
d) Victor Png Appraisal VP Pte Ltd

e) Amas Ong AEON Auto Consultants LLP
f) Andrew How Prominent Appraiser Services

g) Ng Kong Beng Patrick Carlink Consultancy

h) Ananda Kumar Biswas S/O B N Biswas United Appraisal and Management Pte Ltd
i) Dennis Yap Teck Wee  PAL'S Appraiser Pte Ltd

i) Andy Yap Teck Lee LCW Appraiser Pte Ltd

4. Please let us know within two (2) working days whether you are agreeable to the appointment of any of the
above motor surveyors as a single joint expert.

Thank You.

Regards
Nancy
TEL: 6438 1323 (ext 2020)

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413



Tel: (65) 6438 1323
Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and exempt from disclosure under
applicable law. Accordingly, if you are not the intended recipient please notify us immediately, delete this e-mail (including any attachment to it)
from your computer system and do not disclose or distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 21 January 2020 5:29 pm

To: Nancy Lam <nancy/@crossbordersllc.com>

Subject: RE: Our Client's vehicle no. SLH9713H (BW) - YOUR INSURED - SH9182G(INDIA)- DOA
18/01/2020 TO ISSUE PRI

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

We started using audatex since 1° dec 2019, Please submit your estimate/quotation throught Audatex so
that our surveyors can make the adjustments according.

Best Regards,
Gabriel Wee

[NDIA
INTERNATIONAL

INSURANCE
SINGAPORL
Serving the reglon since 1967
64 Cecil Street; #05 - 0B Building
Singapore 04971 |

Tel: 6347 6100, Ext — 248

From: Nancy Lam [maiIto:nanc»'f’éi'r.cmssbordcrsll{:.com]

Sent: 21 January, 2020 3:05 PM

To: Motor Claim - IIT <motorclaim@iii.com.se>

Ce: Corene Chong <corene(@crossbordersllc.com>; Celeste Ng <celeste@ crossbordersllc.com>; Tang Hui
Ting <huiting@crossbordersllec.com>

Subject: Our Client's vehicle no. SLH9713H (BW) - YOUR INSURED - SH9182G(INDIA)- DOA
18/01/2020 TO ISSUE PRI

Your attention is drawn to the CONFIDENTIALITY NOTICE below.




WITHOUT PREJUDICE

Dear Sirs
Please find attached our PRI notice dated 21 January 2020 for your kind attention.
Thank You.

Regards
Nancy Lam
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65)6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.
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DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



CROSSBORDERS LLC

Advacales & Solicitors

Cormmissioner for Oaths | Notary Public

RGENT

Our Ref:
Your Ref:

AJ.tk.BW (SLH9713H)
SH9182G

21 January 2020
India International Insurance Pte Ltd BY FAX: 6224 4174 & EMAIL
64 Cecil Street #05-02
I0OB Building

Singapore 049711
Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: KOH SOO JIN ADRIAN

TRAFFIC ACCIDENT ON 18 January 2020 AT 11:05 HRS ALONG SUMANG LINK
INVOLVING VEHICLES NO. SLH9713H & SH9182G

We are instructed by Koh Soo Jin Adrian to notify you of a road accident on 18
January 2020 at about 11:05 hrs along Sumang Link involving our client's vehicle
registration number SLH9713H and vehicle registration number SH9182G driven by
your insured at the material time. A copy of the Singapore accident statement/traffic
police report filed is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of
this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle. If we do not receive any reply from you within the stipulated timeline, our
client shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: Bluwel Automotive Service Pte Ltd
Address: 1 Kaki Bukit Avenue 6
Blk C #01-55 (Main Office)/28/37/53/56
Singapore 417883
Contact: Ms Sally (6745 2088)

Please liaise with the above workshop directly.

Yours faithfully

—

PLEASE LET US KNOW THE DATE
OF THE PRE-REPAIR INSPECTION

(A (294 I'::.),Ph"_f (e .L/L{/
CrossBorders LLC ‘
Email: corene@crossborderslic.com /

huitina@crossborderslic.com |

encs

MAIN OFFICE

133 NEW BRIDGE ROAD
#23-03/04/05
CHINATOWN POINT
SINGAPORE 059413

TEL: 6438 1323

FAX: 6438 2313

BRANCH QFFICE

1 JALAN BERSEH

#03-12 New WORLD CENTRF
SINGAPORE 200037

PLEASE SEND ALL
CORRISPONDENCES TO
THE MAIN QFFICE

WE DO NOT ACCEPT
SERVICE BY FAX

CONFIDENTIALITY CAUTION

THIS DOCUMENT IS FOR THE ADDRESSEF(S1 ONLY AND MAY CONTAIN CONFIDENTIAL INFORMATION AND/OR MAY BEF

NUTRIRATT Tovy 1 Erzal DD e e TP Vst LIAME NECEIMEN Tt 18l FRoen PIFAVE FARiT ey o
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20/01 2020 MOW 10:12 FAX Q0017004

MEME000R4K4 ¢ BME Molor Pya Lin « Kkl Buki)
ENTRY DATE £ YIME: 14012020 1603

SUBMITTED BY: G Pel Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Ploaso roport correctly tho dotsils of the eccidont 19 spoed up the claimes procoss,

2. Thia Farm mus! be co|
3 Infermation provided must
repudinte policy Ilpbility,

4, The issus and scceptanca
5 falsa o

atad by tho Pol

ing may be referrud to the Polics for Invest!

pldor andfor the Aulhorisad Driver,
be 8a truthful and accurats as possible. Any wilful misropresontation or witholding of matarial facts may allow Insurance companios to

of this Form by Is not an admisal

of palicy llabiity on the part of the Insurance companles,

6, This rapad will be lorwardsd by tha inaurers af tha GIA Recor Managemant Canira atlablishsd by tha Ganaral Inauranca Assselalion af Singapore (GIA) for
archiving snd thal coplas of this report will, (or o [aa, be mads avaliabls upon application by Intarasiad pariles.

7. By the lodgomen of this ropen 10 the Insurors, you hareby consent 1o the @rchiving of his ropert 3l the centre and to copios of tho report being made availsble

alerasaid,

ACCIDENT STATEMENT
D

ste Of Report
Date Of Accldent

18/01/2020 15:03
18/01/2020 11:05

Exact Location Of Aceldant SUMANG LINK
Country/Stale of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicla Registration Number SLHE713H
Insured/Pollcyholder .
Name Of Registered Owner KOH 500 JIN ADRIAN
NRIC No SXXXX682A
Emall Address NOEMAIL
Mobila Phone No {LOCAL) +85-81387845
Allamatlva Phona Na OFFICE-81387845
Vehicle Particulars
Manufacturer PEUGEOT
Medel 3008
Exact Purpose for which vehicle was being used at
time of accident
Ara you claiming under your own Insurance poliey NO
for rapair 1o your vehicle?
It No, Please state aclion to be taken THIRD PARTY
Vehicle Catagory PRIVATE CAR

Insurance Company

Nams of Insurance Company

Type Of Coverage
leet Pollcy

Pelicy Numbar

Cover Note Number

Driver

Name of Driver

NRIC No

Date Qf Binth

Occupation

Date Of Driving Pass

Driving Exparience

Gandar

Maobile Number

Fax Number

Contact Number

EMall Address

AUTQ & GENERAL INSURANCE (SINGAPORE) PTE, LIMITED,
COMPREHENSIVE

NO

P10088882R01

KOH SO0 JIN ADRIAN
SXXXXB82A

02/03/1875

INDOOR

03/06/1984

25 YEARS AND 7 MONTHS
MALE

(LOCAL) +85-81387845

OFFICE-81387845
NOEMAIL

Paga 10/ 17
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2

20/01 2020 MON 10:12

-01-20;13:13 ;

FAX

Address

Postcode

Was driver an employee of the Insured's Company
1f No, Relatianship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

Goneral Information of the Accldent

Type Of Accldent

Weather Conditions

Road Surface

Other Informatlon

Was any foreign vehicle involved in this accidont?

Number of vehicles (including own vehicle)
involved in the accident

Was any bady injured In the Accident?

Was any injured Conveyed lo hospital by
ambulance?

Was any othar materlal or property damaged?

| have bean spproached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengars (Including Drivar)
Passenger 1

Details of Pollcs Action

Was the accident reporied to the polica?

I Yos,Ploaso stato which Police Station
Was notice of intended Prosecylion given?
I Yes,egainst whom?

Circumstancas of Accldant

CROSSBORDERS

92 PUNGGOL DRIVE #12-07
828795

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
ORY

NO
2
NO
NO
YES
NO
2

NAME: : XYLER KOH
GENDER: : MALE

NO

NO

MY VEHICLE WAS STATIONARY, SUDDENLY, VEHICLE B HIT ONTO MY VEHICLE REAR.

Altachment(s)

Are accident photos available for attachmant?
Was there any video caplurad by Car Camara?
Was thara any audio racordad?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicla Reglstration Number
Vehicle Make/Model/Colour
Detalls Of Praportios

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Addrass

Foslcode

Insurance Company Name
Nalura Of Damage

Ne. Of Passenger {Including Driver)

SHe1s2a

VEHICLE B
TAXI

168412088

@oo2/004¢

Poge 2af 17
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Sketch Plan Pg. 1

. . SKETCH PLAN
IMPORTANY NOTICE

Plrane repurt correetly thie deralle of the acekdent (o wpeed Up the clalms arocess.

2. This Farm must be completed hy the Policynatdne nng/ge th Authnricad Driver,

3. information provided must be as truthfyl end sccurate as nosslble, Any wilful miserg ar g af material
facty may allow Insurance companics to repudiate polley linbllity.

4. The lssue and acceptance of this Form by | companies Is nat an admisslan of policy Habliity on the part of the insyrance
companics,

]

i

I 5. Any falzo reporting may be referred to the Polke fof investigation,

: 6. The roport will be farwarded by the insurers of the GIA Recards M " Centre d Ly the General lasurunce

Assoclation of Singapore [GIA) for archiving end that eoples ol this repont will fur o fise be made avollable upen application by
Interested parlies.

7. By the lodgment of this repart 10 1he Ingue ors, you horaby sonsent \e the archiving of this report 3L the centre 3nd 1o coples of
the report being made avallable aloresald,

B Consent under the Personal Datz Protection Act (POPA)
Lundersrand, seknowledge, ngrre and congant than;

{3l My inzurer, my workshop and the General Insurance Assaciatian of Singapure ("GIA") may/are permilted 10 collect, use,
dizclose and/ar peocras my personal data/personal infarmation set aut in this [farm) and any ather persanal information
provided by me nr pessessod by my Insurer (zollectivaly the “Parsgnal Int Hon®| an¢ diselose and trantler Lweh
Personal Information 1o al Insurerfs) who have Insured vehicle(s) Involved in this accidant (all insurarfs) who have intured
vehicle(s) involeed In this actidant shall be colloctivaly referred 10 as the "lnsurars®), tho Insurers® Lrwyerslaw firms, the
Manetary Authority of Singapare and any relevant govr grncy/autharity (such a3 the police), for the purpose{s)
of :

{1} processing, hanaling and/or dealing with my clalms Inciuding the scttiemant of the cla‘ms and any necessary
nwvestigations relating to the calms;

(1) snvestigating the accident and/or my claims;
[} earrying out and/ar dealing with my Instructions ar responding to any enquiries by me;

(v admintstering my claims (including the maiting of core dence, sl " 694, Feports or notices to me,
which could invoive disclosure of cortain personal data about me to bring about delivery of tho same s wall a5 on the
cureenal cover of envelopes/mail prekageal; and/or

[v] complytng with 3pplicable law i sdministering, processing, handling and/or desling with my daims.(colloctively the

“Purposes”)
(b)  all insuwrnr(s) who hava | d unhiclo{t] invalved in this acodant and the Insurers’ lawy aw firms, may/are permitted
to collect, uie, diiclaze and/or pr my Personal Inh lan for ane of mare of 1he above Purpases; and
(¢)  my Personal inh, lon may/ean be disclased by dny of the Insurers and/er GIA to thelr thied party serviee providers or

sgentsfincluding their lawyers/law lirma), which may be sited outside of Singapare, for one o more of the sbave Purposes,

{d)  my kersenal information will ko be collected und used 1o campile clalms histery for the purpose of fraua detection,
Inwestigation and management In present and all future clalms.

(&) the information 1o collected undur [d) above may be shared / distiosed:
{1} 18 il Insurers andfor sny olher third partics Uit asslst In evaluating, investigating, controling or managing fravd,

regulators, Inw enforcement and g t sgencies ay bly required far the purpasas stated, o
(1) for complying with requi under bay regulations, laws of courl orders,
X @»’:@/
Polieyholdar's Sipnature Privee's Sgnature Regorting Centre Personnel's Signature
Date & Time. 1It ariver 15 not the pobeyhaioer] Namn:
Date K Tme, NRIC/FIN Mo
e LT TS IR

Pagelal17
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Sketch Plan #2 Pg, 1
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1
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DESCRIBE CIRCUMSTJ\NCES OF THE ACCIDENT

%R\c!& e Qmmﬂﬂ 61@%4 Eﬂum B__HIT 000

:y_kfid\ﬁt KAAK .

DECLARATION
W daclare the foregoing partieulars sre true in every resncel

@ny

;ﬁ;\hﬂd or's Signature Drivar's Signaturg Heparting Cantre Marsorner's Spnature
Date & Time: (1 deiver Is poc the privyhidar) Name:

Date & Time: NRIC/FIN o,
VA
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20/01

2020 MON 10:12 FAX

MSMEZD008484 /| SME Motor Pre Lid - Kaki Bukit

ENTRY DATE & TIME: 18/01/2020 15:03
SUBMITTED BY: Chia Pei Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

@oo1/004

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability,

4, The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Racords Mana
archiving and thal copies of this report will, for a fee, be made available
7. By the lodgement of this report Lo the insurers,

aloresaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Altemnative Phone No
Vehicle Particulars
Manufacturer

Model

18/01/2020 15:03
18/01/2020 11:05
SUMANG LINK
SINGAPORE

DETAILS OF OWN VEHICLE
SLH8713H

KOH SO0 JIN ADRIAN
SXXXXE82A

NOEMAIL

(LOCAL) +65-81387845
OFFICE-B1387845

PEUGEOT
3008

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Caontact Number
EMall Address

NO

THIRD PARTY
PRIVATE CAR

AUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.

COMPREHENSIVE
NO
P10098892R01

KOH SO0 JIN ADRIAN
SXXXX682A

02/03/1875

INDOOR

03/06/1994

25 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-81387845

OFFICE-B1387845
NOEMAIL

gement Cenlre established by the General Insurance Association of Singapore (GIA) for
upon application by interested parties.
you hereby consent to the archiving of this report at the centre and to copies of the report being made available
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Address

Postcode

@002/004

92 PUNGGOL DRIVE #12-07
828795

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER
Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident

COLLISION - HEAD TO REAR

Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed o hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passenger 1 NAME: . XYLER KOH

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes.against whom?

Circumstances of Accident

MY VEHICLE WAS STATIONARY. SUDDENLY, VEHICLE B HIT ONTO MY VEHICLE REAR.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SHe182G

VEHICLE B
TAXI
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Sketch Plan Pg. 1

- SKETCH PLAN

IMPORTANT NOTICE

1. Ploase reparl correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lability.

I
| 4. The issue and acceptance of this Form by insurance companles is not an admission of policy lability on the part of the insurance
i companies.

5. false reporting m i tion.

_' 6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
: Assoclation of Singapore [G1A) for archiving and that coples of this report will for 3 fee be made avallable upon application by
: interested parties

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to coples of
the repart being made available sforesaid,

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted 1o collect, use,
disclose and/ar process my personal data/personal informatian set out in this [form] and any other personal information
provided by me or possessed by my Insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) whao have insured
vehicle(s] involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any r government agency/authority (such as the police), for the purpose(s)
of ;

(i} processing, handling and/or dealing with my ciafms including the settlement of the claims and any necessary
Investigations relating to the daims;

(i1} Investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as pn the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
“Purposes”)

(b)  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawvers/law firms, may/are permitted
ta collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e] my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes,

{d)  my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d} above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist In evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpases stated, or

(i) for complying with requ s under any regulations, laws or court orders.
Prlicyhnider's Signature Diriver's Signatire Reporting Centre Personnel’s Signature
Date & Time: (1 driver is not the policyholder) Name:
Date & Time: NRIC/FIN Na.:

BLAWEL
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-

Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

] WRCE W Sl . sy EI0E B HI pwio
J A

my lerioe Pep .

4

DECLARATION

I/We declare the foregoing particulars are true in every respect.

- _)
Polleyholder's Signature Driver's Signature Reporting Centre Parsonnal's Signature
Date & Time, (It driver is not the palicyholder) Name:

Date & Time NRIC/FIN No.:

Page 4 of 17



1/31/2020

> Back to OneMotoring

-

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 682A

Vehicle Details

Vehicle No.: SLH9713H

Vehicle to be Exported: No

Intended Deregistration Date: 31Jan 2020

Vehicle Make: PEUGEOT

Vehicle Model: 3008 1.6 BLUEHDI EAT6 S/R
Primary Colour: Grey

Manufacturing Year: 2016

Engine No.: 10JBHC3045685
Chassis No.: VF30UBHZTGS082765
Maximum Power Output: 88.0kW (118 bhp)
Open Market Value: $21,404.00

Original Registration Date: 24 Nov 2016

First Registration Date: 24 Nov 2016

Transfer Count: 0

Actual ARF Paid:
OPC Cash Rebate Details

OPC Cash Rebate Eligibility: No

OPC Cash Rebate Eligibility Expiry Date: -

OPC Cash Rebate Amount: -

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 23 Nov 2026
PARF Rebate Amount: $8,974.00
Intended COE Rebate Details

COE Expiry Date: 23 Nov 2026
COE Category: A - Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $35,668.00
COE Rebate Amount: $24,303.00
Total Rebate Amount: $33,277.00

$11,966.00 (7§73

The information contained herein is correct as at 31 Jan 2020

OK

https:/ivrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FU NCTION_ID=F0304009TT
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Used Peugeot 3008 Car & Used Cars & Vehicles Singapore - sgCarMart

SGCARMART.CONM Login  Sign up

New Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles For

Your pre-loved Volkswagen e

exclusive benefits now.

will be in the best hands.

2018 Hyundai Elantra 1.6A GLS S Model

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

ICHENG YONG CREDIT ENTERP SES PFTELTO &
: With over 200 units of vehicles
c _ Direct Owner to choose from, ranging from
Post an Ad Advertiser Login Ways of Selling all European to Japanese Makes,
Browse by Category ¥ | Sort by Date Posted v |
1 vehicles | Peugeot 3008 N
Model Price Depreciation Rey Dalg Eng Cap Mileage Veh Type
Search Selection Peugeot 3008 Any Any 2016 Any Any Any
Peugeot 3008 Diesel 1.6A $57,800 $7,840 fyr 19-Sep-2016 1,560 cc 100,058 km Suv
BlueHDi EAT6
Fuel Type: Diesel (Euro 5 Engine and Above)
September 2016 Peugeot 3008 1.6 Diesel HDI, 6 Airbags, One Owner, OMV - $21068, COE - $51506, Beautiful Black, Low Consumption!
Trade In And Loan Available!
Think One Automobile & Trading
Posted: 07-Jan-2020 Tags: 2016 Peugeot 3008, 2016 peugeot 3008, Peugeot 3008, peugeot 3008, Peugeat, 3008, Used Peugeot
Save this search criteria, to get email alerts whenever a match is found.
Model Price Depreciation : ] Eng Cap Mileage Veh Type

For old advertisements, view Expired ads 20

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article ' Forum Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sedan ¢
cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brar

insurance. Find buy used Peugeot 3008, Peugeot 3008 Singapore, used Peugeot 3008 Singapore, used Peugeot 3008, used vehicles Singapare or even buy used Peugeo
have new car dealers comprising parallel importers, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promc

sites for job openings for Singapore Jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasine

All prices and ather information displayed on sgCarMart.com are gathered from sources and based

on algorithms that are believed by sgCarMart.com to be reliable, but no
that this information is accurate, complete or current. sgCarMart.com does not assume

any responsibility for errors or amissions or warrant the accuracy of this
Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement

©2004-2020 sgCarMart. All rights reserved,

ompare \
’ ol

https:!:‘www.sgcarmarl‘com!used_carsflisting.php?RGD=2{:-16&MOD=Peugeot 3008&RPG=20&VEH=0&AVL=2 n



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

PR1
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
31 Jan 2020 22 Jan 2020 Pending for Survey
Main  |17:51 00:00 $40.00 | $90.00 | Report
Edit Reg | Eakadinp | | Cstenetes ] | View ek Cancel Case |

Claim Details Show All

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured:

-, Co. Reg. No.: -

Main
Claimant:

KOH SO0 JIN ADRIAN

No.:

Vehicle Reg.

18/01/2020 11:00 - :59

Date of Loss: |37 Months and 25 Days From LTA Reg Date (Man Yr)]

SLH9713H

Claim Type:

Policy/Cover

TP Note No.:

No.
(Insured):

Vehicle Reg.

Policy No.

SH9182G {Claimant):

Excess:

Repairer:

Bluwel Automotive Service Pte Ltd (HQ) 1 Kaki Bukit Avenue 6, #01-28/37/53/55/56 Autobay@Kaki Bukit, 417883 Kaki Bukit -
Tel: 67452088

Handling
Insurer:

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 03/02/2020]

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mail for this case.

No results.

ALL ASSOCIATED TASKS™
Due Date

View All ] Search Tasks I Create New Task | Complete |
Assigned By Completed On Created On Done?

Priority Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.ctm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/2/2020




Merimen e-Claims

Upload Documents |  Upload Photos

Compose New Letter |

Claim Documents

*SLH9713H
[SH9182G]
TP

KOH SO0 JIN ADRIAN
Jan 18 2020 11:00AM

Bluwel Automotive Service Pte Ltd

Page 1 of 2

View [View in Browser | v |

Photos/Images 3 per page
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [31/01/20 13:20 | General View 0 | oadirc | 4
Z  |31/01/20 13:20 | General View © | LoadrG
3 |31/01/20 13:20 | General View © | loadirc | 4
4 |31/01/20 13:20 | General View © | loadirc | 4
5 [31/01/20 13:20 | General View © | Loadirc | 4
6 |31/01/20 13:20 | General View € | Loadic | 4
7 |31/01/20 13:20 | General View O | adirc | (A
8 31/01/2013:20 | General View © | Loadirc | 4
9 |31/01/20 13:20 | General View © | Ladirc | 4
10 |31/01/20 13:20 | General View © | Load G
11 [31/01/20 13:20 | General View © | loadirc |
12 |31/01/20 13:20 | General View © | cadirc | &M
13 |31/01/20 13:20 | General View @ | Ladirc | 4
14 |31/01/20 13:20 General View © | LoadrG
15 [31/01/20 13:20 | General View € | adirc | &4
16 |31/01/20 13:20 General View © | loadirc | A
17 |31/01/20 13:20  |General View €Y | Load PG
18 [31/01/20 13:20 | General View © | oadirc | &
19 [31/01/20 13:20 | General View € | LoadirG
20 |31/01/20 13:20 | General View © | Loadirs
21 [31/01/20 13:20 | General View © | Loadirc
22 |31/01/20 13:20 General View €© | wadrc | &4
23 |31/01/20 13:20 General View © | adirc | 4
24 31/01/20 13:20 | General View © | oadirc | M
25 [31/01/20 13:20 | General View O | wadirc | &4
26 |31/01/20 13:20 General View © | wadirc |
27 |31/01/20 13:20 | General View © | loadirc | 4
28 |31/01/20 13:20 | General View © | Ladirc | 4
29 [31/01/20 13:20 General View © | wadirc
30 |31/01/20 13:20 | General View © | Loadirc | A
31 |31/01/20 13:20 General View € | Load G
32 |31/01/20 13:20 | General View © | adirc | &
33 [31/01/20 21:15 Reinspection Photo e | oadwc | 4
34 |31/01/20 21:15 Reinspection Photo © | Load irG
35 |31/01/20 21:15 Reinspection Photo ° Load IPG | [
36 |31/01/20 21:15 Reinspection Photo © | oadre | 4
37 |31/01/20 21:15 Reinspection Photo © | Loadwc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/2/2020
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Photos/Images 3 per page M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Tinsnbnall| Prink
38 |31/01/20 21:15 | Reinspection Photo O | e |4
39 |31/01/20 21:15 Reinspection Photo © | Loadirc | &4
40 |31/01/20 21:15 Reinspection Photo © | Ladic | 4
41 |31/01/20 21:15 Reinspection Photo © | Loadirc | M
42 |31/01/20 21:15 Reinspection Photo o Load IPG | M
43 |31/01/20 21:15 Reinspection Photo © | Loadirc | 4
44 [31/01/20 21:15 Reinspection Photo © | adirc | A
45 [31/01/20 21:15 Reinspection Photo o Load PG |
46 |31/01/20 21:15 Reinspection Photo © | adirc | &
47 |31/01/20 21:15 Reinspection Photo © ladic | &4
48 |31/01/20 21:15 Reinspection Photo n Load JPG @
49 |31/01/20 21:15 | Reinspection Photo O | e | &4
50 [31/01/20 21:15 Reinspection Photo © | Loadirc
51 |31/01/20 21:15 Reinspection Photo © | Ladirc
52 [31/01/20 21:15 Reinspection Photo © | Loadirc | M4
53 |31/01/20 21:15 Reinspection Photo © | oadirc | M
54 |31/01/20 21:15 Reinspection Photo 0 | adrc | &4
55 |31/01/20 21:15 Reinspection Photo © | Loadrc | M
56 [31/01/20 21:15 | Reinspection Photo © | adrc | 4
57 |31/01/20 21:15 Reinspection Photo o Load PG | ]
58 |31/01/20 21:15 Reinspection Photo € | LoadirG
59 |31/01/20 21:15 Reinspection Photo € | loadirc | 4
60 [31/01/20 21:15 Reinspection Photo © | adirc | 4
61 [31/01/2021:15 | Reinspection Photo @ | Load pG
62 |31/01/20 21:15 Reinspection Photo € | wadwc | 4
63 |31/01/20 21:15 Reinspection Photo © | Load IrG
64 [31/01/20 21:15 Reinspection Photo © | Loadirc | M
Documentation 1 per page E il
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |23/01/20 08:54 Singapore Accident Statement © | Load PoF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~

L
Show Remarks To: [ Handling Insurer
MNote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/2/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coresno:1s9s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS3/11120001314/USD3E2
Date: 03/02/2020

REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
CISAGLYOUION SiiTian Insured Vehicle No : SH9182G
Date of Loss: 18/01/2020 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLH9713H
Make & Model: PEUGEOT 3008, 1.6 (A) Engine No: 10JBHC3045685
Reg. Date: 24/11/2016 (Man. Year: 2016) Chassis No: VF30UBHZTGS082765
Colour: Silver Odometer: 60520 km
Engine Capacity: 1560 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 22/01/2020

Date Inspected: 30/01/2020 Inspected At: Bluwel Automotive Service Pte Ltd (HQ)

1 Kaki Bukit Avenue 6, #01-28/37/53/55/56
Autobay@HKaki Bukit

Singapore 417883

Estimated Period of Repair: 0.0 days

Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/2/2020



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 31 Jan 2020)

Parts: 144 PEUGEOT 3008 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLH9713H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. [

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/2/2020



