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LEK:

CC3/CTI20001284/Ada3 il
NS, CASE OWNER:
ASSIGNMENT
Surveyor: ADRIAN pol; 21/01/2020 Daie ) Time: 2 1W01/2020
Registensd in Merimen; —
Pre-assign / CCU/ FTE
| Insured Vehicle No SJP 6170A Claim Na.
Mame of Insured FPolicy No,
Insured Tel No HP; Make { Model X

Place of Accident - TAMPINES ST 31

Excess Sec 11 :58 poa: 13/01/2020 19:00
Is driver the owner? { YES / NO ) Numure of Accident |
WNO. Driver Nume / Age : 01 GIA REPORT: YES / NO ; TP GIA REPORT: YES / RO
Driver Tel No. - (V- YES/ND) Trinasredd Linhility W Final T Yes/ No
SLR 1988 —_— —_— — >
INSRS: INSRS: INSRS: INSRS:
wsr: PREMIUM WSP. WP wsp
Tel Tel: Tel: Tel :
Liability : Liability : Liahilivy | Linbiliny
RMKS: RMES: RMEKS: RMEKS:
Datey Time
—C S CTH 020 AVIIN2-BOA 284515
SLR 198B ' AGE DATE T FIC
S 6170 NYOTIRO061004; B0 12.00.2020__ Ef__wm,ﬂ
e NAJCTHO018085/M4; DOAI 121019 fon e i P
=NANNC12000466/z4, DOA- 06 0118 [Motification i (il aon-pickap):
fcan _
JAnes call bir to O
|Documentation Check Lisi: Handler  Typlsi
[ o feation b (4 nom-pickp b
[Afier call fir to O w_I‘fll B
| Authorsation To Act
Ildz-c Voucher: -
rimal Bepaic Bl ] |
Jour Renul Invokce: 1 L1
[Tirwing lnvolos
ILTA J CHA - |
Mdechical BELL
[
[ILOD
[Payment Breakdown Form: H_
[PRELIMINARY ADVICE Daie/Time: Sent By: }l'nn-lhp.lr Phiotos: H
Dthers: L]
IFINALIZATHON Dt Time: Confirm with: Confirm by:
|Repair Cost: 58 { duva) Reduction ] Ermadl Call
[FINAL SETTLEMENT Dt Time: Conafinm with Email | | cal
Final Lishility: % {Agroed | Assewed) BOLA S/N No. - If NO or B 28, Ass. Lia : =
Repair Cost: 58
Losk of Rental [LOR): 55 i doys)
Laoss of Use (LOU): 5% (1] L days) .
Loss of Tneome (LOT); 55 5 x days}
[LoRonly ] tovenly [ JroR+vtoul | LOR+LOl__] [Tick anly one)
|GIALLTA Search 55
Medical: 55 1) Claim status: NormalRejecyPrivate Setile
[rishursernent 55 (e.p. Tow/ Independent | 1) Repont Format:
'Iﬁnl. Cinsl 55 1) Survey fee:
[ Tatul: ] Glohal Sum S%:
[VINAL PAYMENT Dt/ Time: Confirm with: Emaill | cal__|
[Payee 1: 55 Mame |
[Payee 2 (Stnke of NJAY 5% MName 1=
[Paves 3: (Sirike if N.A.) 55 MName 3:




MIETTITEN e-L1aims ane lofl

++«CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
__Case | Motited Est Subrmizsg ) .Aa.uulmd_] _Ad) Boi | _.i:g&gj_wu;-;r_-i_l_ ."'"_"Eﬁ’.‘!‘? | Sratus '
#1 Jan 2020 43 Jan 2020
Main 15:18 Now Assigamaent

assign | |oSacucme |

| CLAIM SUBFOLDER DETAILS T - |[Created by insurer)
Insyred:
| Main Clsimant: __|POMBOKSENG, ID:Suids4s6 =N
{_whﬂizg_._!g g 'mzm Date of Loss: o | 13/01/2020 19:00 - 156 59 |
| Cluies Type: o TP/ SNM20D200203C02 _ Policy/Cover Nots No. | DMPCSN1s114918048 |
Vehicle Reg. No. (Insured): SIPEL17OA | Policy Mo, (Claimant); | 1500002513 o ]
o = | | Encess; 580,00
| Regairer: Premium Automobiles Pte Ltd (HQ) 55 UBI ROAD 1, 408690 Ubi - Tel: 57689511
Handiing Ingurer: China Taiping Insurance (Singapore) Pre. Ltd. (HQ) - Tel: 6385 6111 __ [Hlﬂd’lld by Chong Boon
; Sen|
Claimant's Insurer: _ AIG Asia Pacific Insurance Ple. Ltd. (SG) - Tel: 65-6415-3000 S
Adjuster; LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/02/2020]

ASSOCIATED MAIL RECEIVED 'u'lnlml S ||
[f | There are no mall for this case. g

E
ALL ASSOCIATED TASKS Viow Al | Search Tasks | Create New Task | Compiete |

Due Date Priority Type  Task Group Subject  Handlor Assigned By Complated On Created On Dana? |}
i No results.

https:r’fsingapnm.merimcn.cunﬁclahns’index.cfm?ﬁlsct:OFMI'Radj uster&fuseaction=d... 23/1/2020



Veron Chen iI.I{I{AutD}

From: Veron Chen (LEKAuto)

Sent: Thursday, 19 March 2020 10:55 AM

To: jiayee.yap@premiumauto.com.sg; SUR; Admin A; C5 A Team

Cc: ‘Boo seng yak'; 'Carrine Leong’; 'Chang Chee Sing'

Subject: RE: FINAL REVISION - SLR198B - TP CHINA - SURVEYED 21 JAN 20

Dear Jia Yee.
WITHOUT PREJUDICE
Confirm repair cost of $2642.00 before GST @ 3 days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jlayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Wednesday, 4 March 2020 1:54 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Adrian Ling
(LKKAuto] <adrianling@Ikkauto.com:

Cc: 'Boo seng yak' <boojohnny@gmall.com>; 'Carrine Leong' <carrine, leong@premiumauto.com.sg>; 'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLR198B - TP CHINA - SURVEYED 21 JAN 20

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $2642.00 @ 3 days.

Your early closure is well appreciated.

Thanks & Best Regard
llaYee Yap
Clayms Admimistrator

Premium Automoblies Pte Ltd e o i
55 Upl Road 1 Road Singapore 408659
p. +65 6388 2373 d. +65 6758 9925 f. +65 6841 1183

e, jayes yap@premiumaulo comosg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159638 p, +65 6836 7223



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Emall: Nora.khai@premiumauto.com.sg / claimsi@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No : 6B411183
Reference +  PA/TP/D062/2020/NS
Date :  16-Jan-20

Vehicle NOT IN workshop. Kindly arrange for survey.
Your Insured Veh No : SJP6170A

China Taiping Insurance (SG) Pte Ltd

105 Cecil Street
#19-00 The Octagon

Singapore 069534

Attn: Ms Angie - Motor Claims Dept/Windscreen
Tel: 6389 6541 - Fax: 6224 7175

Owner's Name Mr Poh Bok Seng

L) LA

Address Blk 163 Tampines Street 12
#11-253
Singapore 521163
Telephone : HP+6598301503
Type of Claim :  Third Party Claim
Policy No. : 1900002533
Vehicle No : SLR198B
Model Code : 021.0TFSISTRONIC
Meodel / Year ¢! Jan-19
Engine No :  CHZAS3127
Chassis No v WAUZZZICABKADDL1G34
Mileage
Date In > =
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  13-]an-20

Place of Accident 1 Tampines 5t 31

WIP : 26256



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 6366 2323 Fax:6B4]1 1183 r

Telefax

Estimated Labour Charges for Accident Vehicle SLR 198 B

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendations
 Toremove and reinstall rear parking aid. Check S/N S 280.00 - _
function and renew according to damage. v

To dismantle and renew rear bumper and lower
2 spoiler. Re-organise crash management S 1,200.00 71.
components. Reinstall all parts removed

3 Torespray rear bumper. S 1,000:00 T oC

4 To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES : $ 2,672.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:56841 1183

Telefax
ist for Accident Vehicle Regn No. SLR

S/N___ Parts Description S/Nett Remarks
1 REARBUMPER  ¥s .S 5 1,074.00
2  REAR BUMPER FIXING PARTS /'~ 3 70.00 +
3 REARBUMPER SPOILER-LH 1k —* $ 259.00 —
4 REAR BUMPER TOWING EYE COVER 7 s 39.00 +
5  REAR LIGHT REFLECTOR - RH [ $ 27.00 ©
6 REAR BUMPER CARRIER | $ 501.00
7 REAR BUMPER HOLDING STRAP - LH / RH 3 24.00
8  REAR BUMPER GUIDESECTION-RH | $ 49.00 *
9  REAR PARKING AID SENSOR - OUTER J adl 5 231.00 4

10  REAR PARKING AID SEAL RING s 12.00 -

11 REARWHEELCOVER-LH/RH Al 5 312.00 —

12 TAIL LIGHT - RH ) $ 1,207.00 -~

13 TAILLIGHTTRIM-RH | $ 27.00 -

14 SUNDRIES Wi e $ 200.00 ~ g
TOTAL SPARE PARTS CHARGES S 4,032.00
TOTAL LABOUR CHARGES S 2,672.00
GRAND TOTAL S 6,704.00

All charges are not inclusive of CST.

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel - 6366 2323 Fax - 6841 1183 — e —  —
Telefax P8 b
| 9 _|'|
Name : N 4'_.._.“ L )
Surveyed Date 5 =2 | Jm 10
Authorised Date
Excess Cost
Liability
Remarks - A TloaseA Y Y
Please Note . This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel . 6366 2323 Fax : 68411183 WIP : 26256

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/TPIDDE2/2020/NS
Date 16-Jan-20

Vehicle NOT IN workshop. Kindly arrange for survey.
Your Insured Veh No

SJP 6170 A

China Taiping Insurance (SG) Pte Ltd

105 Cecil Street
#19-00 The Octagon
Singapore 069534

Attn: Ms Angie - Motor Claims Dept/Windscreen

Tel: 6389 6541 - Fax: 6224 7175

Owner's Name

Address Blk 163 Tampines Strest 12
#11-253
Singapore 521163
Telephone HP +85 98301903
Type of Claim Third Party Claim
Policy No. 1900002533
Vehicle No SLR 198 B
Model Code Q2 1.0 TFSI S TRONIC
Model | Year Jan-19
Engine No CHZ A83127
Chassis No WAUZZZGABKADDTE34
Mileage .
Date In -
Estimated By Johnny Boa / Allan Wu

Accident Date
Place of Accident

Mr Poh Bok Seng

13-Jan-20
Tampines St 31



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax:6 G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLR 198 B

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendations
To remove and reinstall rear parking aid. Check
1 :
function and renew according to damage SN °$ 280:00 L1 280.00
To dismantle and renew rear bumper and lower
2 spoiler. Re-organise crash management - 1,200.00
components. Reinstall all parts removed. b4 800.00
3 Torespray rear bumper. s 1.000.00 5 800.00
4 To carry out diagnostic check SIN & 182.00 § 192.00

TOTAL LABOUR CHARGES S 2,672.00 s 2.072.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6358 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 198 B

Damaged Parts & Prices

S/N _ Parts Description SiNetl Remarks

1 REAR BUMPER 5 1,074.00
2 REAR BUMPER FIXING PARTS 5 70.00

3 REAR BUMPER SPOILER - LH 5 258.00 250.00
4 REAR BUMPER TOWING EYE COVER 5 39.00
5 REAR LIGHT REFLECTOR - RH 3 27.00
6 REAR BUMFER CARRIER 3 501.00
7 REAR BUMPER HOLDING STRAP -LH/RH 3 24,00
8 REAR BUMPER GUIDE SECTION - RH 3 49.00
8 REAR PARKING AID SENSOR - OUTER 5 231.00
10 REAR PARKING AID SEAL RING 3 12.00

11 REAR WHEEL COVER - LH/RH $ 312.00 $11.00
12 TAIL LIGHT - RH 3 1,207.00
13 TAIL LIGHT TRIM - RH $ 27.00
14 SUNDRIES $ 200.00

TOTAL SPARE PARTS CHARGES 4,032.00 570.00

- TOTAL LABOUR CHARGES 2,672.00 2,072.00

GRAND TOTAL 6,704.00 2.642.00

All charges are nol inclusive of GST

Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Netl




Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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Adjusier Raport

LKK Auto Consultants Pte Ltd (coreqne 1sseoricer)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@kkauto.com;assignments(@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI20001284/AVD3IN2
Date: 2010372020

BEFERENCE

Handiing Insurer; e, [@iPing Insurance (Singapore)  pyjiey o, DMPCSN 15114919044

Claimant Vehicle SLR1988 Insured Vehicle SIPE1T0A

No : MNo:

Date of Loss 13/01/2020 Nature of Claim: TP Cam - SNM20D200203C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLR198B

Make & Model: AUDI Q2,14 (A) Engine No: CHZAD93127

Reg. Data: 10/01/20189 (Man. Year: 2018) Chassis No: WALUZZZGABKADD1634

Colour: Whita Odometer: 32272 km

Engine Capacity: 993 cc

Markal Valua/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition; Steering (Serviceabla): ¥Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No Pre-accident Candition:
COMNDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 8 mm
The above values rmoresent the remaining hyre freads depth
ICOST OF CLAIMS Repairer's Adjuster’s Difference Diff %|
Paris 4,032.00 570.00 3,462.00 85.86
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,672.00 2,072.00 600.00 22486
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,704.00 2,642.00 4,062.00 60.59
+ GST 7.00/7.00% (S%) 460.28 184,94 284 34 60.59
Natt Amount (S§) 7,173.28 2,826.94 4,345.34 60.59
INSPECTION
Date of Assignmenl: 23/01/2020
Pramium Automobiles Pte Lid (HQ)
Date Inspecled: 21/01/2020  Inspected Al 55 UBI ROAD 1
Singapore 408699
Eslimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE: Thia report mpresents our findings af e nme and ploce of mapoction atated herein, Such inspection has been camed our fo the tesl of our knowledpe and
whifity bud gy other Ushility under any other circumstances iz hereby axpressly sroludsd

hitps://singapore. merimen. com/claims/index cfm Huseboxr=MTRadjuster&fuseaction=gen_printrplicasaid=000894 Laxlid=12054B8 CFID=688250... 1/3
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Adjustar Rapor

REPAIR DETAILS

I
'Reference

EPnrt Source: MRM-5G

|Parts:

| Labour:
Print Code:
Validity:

Version: 1.0 [Last Synchronised: 20 Mar 2020)
M1-SLV AUDI Q2 1.4 (A) (Catalogue:Merimen Singapore 1.0)
Repairers (Price-denominated Standard List)

{Unsubmitted, no prinl-code for SLR198B)

These estimates are valid only if they contain the print code (above) an all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

| Further Info: Items/values not in reference catalogue are prefixed with an astansk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *REAR BUMPER Repair 1,074.00FS *.F5
2 1 *REAR BUMPER FIXING PARTS Not Necessary TO.00FS *-FS
i 1 *REAR BUMPER SPOILER -LH Deformed 259.00FS  *259.00FS
4 1 *REAR BUMPER TOWING EYE COVER Not Necessary 39.00FS *.FS
5 1 *REAR LIGHT REFLECTOR -RH Not Necessary 27.00FS “FS
6 1 *REAR BUMPER CARRIER Mot Necessary 501.00FS *-FS
T 2 *REAR BUMPER HOLDING STRAP -LHIRH Mot Necaessary 2400Fs *-FS
B 1 *REAR BUMPER GUIDE SECTION -RH Mot Necessary 48,00 FS *-F5
=] 1 *REAR PARKING AID SENSOR -OUTER Mot Necessary 231.00FS *-FS
10 4 *REAR PARKING AID SEAL RING Mgt Necessary 12.00FS *F8
n 2 *REAR WHEEL COVER -LH/RH MNecessary AM200FS “311.00FS
12 1 *TAIL LIGHT -RH Nol Necessary 1,207.00FS *FS
13 1 *“TAIL LIGHT TRIM -RH Mot Necessary 27.00FS *.FS
14 1 *SUNDRIES Mot Necessary 200.00FS *-FS
F=Frmanchise par. S=SpcNell.
Total Parts (S§) 4,032.00 570,00
Report was unsubmitied during this print-out. |

hitps/isingapore merimen com/iclaimafindex ofmMusebox=MTRad|uster&luseaction=gen_printrpl&casaid=0006944extid=3295464CFID=680250... 23



202020 Adjuster Report
Recommended Miscellaneous ltems

Thars are no new miscellansous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL REAR PARKING AID .CHECK Mew 280,00 280,00
FUNCTION AND RENEW ACCORDING TO DAMAGE

2  TO DISMANTLE AND RENEW REAR BUMPER AND LOWER SPOILER MNew 1.200.00 800.00
.RE-ORGANISE CRASH MANAGEMENT COMPONENTS .REINSTALL
ALL PARTS REMOVED

3  TO RESPRAY REAR BUMPER New 1,000.00 800.00

4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00

Gross Labour Cost (55§) 2,672.00 2,072.00

Report was unsubmitted during this print-out.

1

< END OF ESTIMATES >

hitps:/singapore.mermen. com/claimafindex ofm Husebox=MTRad|uster&fuseaction=gen_printrpiicaseld=000694 &extid=3205485CF|ID=680250 .. 373



