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Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Tuesday, 21 January 2020 3:06 PM

To: assignments@lkkauto.com

Subject: FW: OUR REF: SNM20D200414/GBJ1511J/BEN - SLI8355D (Pre-inspection) / Your

vehicle : GBJ1511)

Dear 5irs
We refer to above matter.
Please assist to arrange for PRS survey of TP vehicle 5L18355D.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #xXX-00 Springleaf Tower Singapore 079809
CID: (65) 63896175 | F:(B5)6222 1033

W: www sg.cntaiping.com | FB: www.facebook.comi/chinataipingsa/ | WeChat: X3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the infended recipient, plaasa
notify the sendar immadiately. Please delete the e-mail and any copies of it thereafter.

From: Vision Autowork <visionautowork@gmail.com>

Sent: Tuesday, January 21, 2020 2:49 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200414,/GBJ1511J/BEN - SLI8355D (Pre-inspection) / Your vehicle : GBJ1511)

Dear Ben,

Thanks for reply.
Please arrange LKK to survey the above vehicle.

** PLEASE ADVISE LIABILITY AFTER YOUR CLIENT LODGE THE GIA REPORT **

Thank You

Yours faithfully,



.Mithelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,
HO8-09,Premier @ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778

On Tue, Jan 21, 2020 at 2:41 PM Ben Tang <Ben.Tang@sg.cntaiping.com> wrote:

WITHOUT PREJUDICE

Dear Sir,

We refer to your email dated 21 January 2020.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your
client/your motor workshop. We propose to use one of the following motor surveyors to conduct the joint

pre-repair survey as a single joint expert.

LEK / LBS / STA

ADEIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

AING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEIJIE
MARCUS CHUA
HENRY NG

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.

Best Regards
Ben Tang
Executive

Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909

DID: (65) 8389 6175 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X 34 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is infended only for the named recipients and may coniain confidential infarmation, Any
unauthorized disclosure, use or disseminalion of this message, either in whole or jpartial, Is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter,

From: Claims Dept of CTI

Sent: Tuesday, lanuary 21, 2020 2:34 PM

To: Vision Autowork <visionautowork@gmail.com>; Ben Tang <Ben.Tang@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OUR REF; SNM20D200414/GBJ1511)/BEN - SLI83550D {(Pre-inspection) / Your vehicle : GBJ1511J

Dear Ben,

Please conduct PRS for SLI8355D.

Mote : officer in charge — Ben Tang 63896175.
Thank you.

Regards,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 T : (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X 34 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.




 From: Vision Autowork <visionautowork@®@gmail.com>
Sent: Tuesday, January 21, 2020 8:25 AM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>: Chong Boon Sen <m;:¢nsen.chnng@sg.cntaining.cum:ﬂ

Alfred Toh <§lfred.toh@sg.cn;aiging.gom}

Subject: SLIB355D (Pre-inspection) / Your vehicle : GBJ1511)

Dear person in charge,

Flease refer to attach file and arrange for pre-inspection.
Hope we can do Direct Settle and please provide the surveyor firm or surveyor name list to conduct the joint pre-repair
survey as a single joint expert

** PLEASE ADVISE LIABILITY**

Thank You
Yours faithfully,

Michelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09,Premier @ Kaki Bukit,
Singapore 415875

Tel: 6341 6785

Fax: 63416778



Summer Lee (LKK Auto)

From: summer Lee (LKK Auto) <admin-d@lkkauto.com=

Sent: Thursday, 26 March, 2020 4:37 PM

To: 'Ben Tang'; assignments@lkkauto.com

Subject: RE: QUR REF: SNM20D200414/GBJ1511)/BEN - SLJB355D (Pre-inspection) / Your

vehicle ; GBJ1511)

Dear Sit/Mdm,

Please be informed that we are unable to conduct the inspection for SLI8355D after some attempts to
inform the workshop to present the vehicle.

This case has been pending for a long time due to the unavailability of the owner, therefore we decided to
temporarily close this case.

Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly.

Best Regards,

Summer Lee | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-84:34 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ben Tang <Ben.Tang(@sg.cntaiping.com>

Sent: Tuesday, 21 January, 2020 3:06 PM

To: assignments@lkkauto.com

Subjeet: FW: OUR REF: SNM20D200414/GBJ1511J/BEN - SLI8355D (Pre-inspection) / Your vehicle :
GBJ1511)

Dear Sirs
We refer to above matter.
Please assist to arrange for PRS survey of TP vehicle SLI8355D.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 078909
DID: (65) 63896175 | F:(65) 6222 1033

W: www.sa.cntaiping.com | FB: www facebook comichinataipingsg/ | WeChat: A ~F4fisil Taiping SG

Disclaimer: This e-mail and any files fransmitted with il is intended only for the named recipients and may contain confidential informatiorn. Any
unautharized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delste the e-mail and any copies of it thereafter,
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From: Vision Autowork <visionautowork@gmail.com>
Sent: Tuesday, January 21, 2020 2:49 PM

To: Ben Tang <Ben.Tang(@sg.entaiping.com™>

Ce: Claims Dept of CTI <claimsdept{@sg.cntaiping.com>
Subject: Re: OUR REF: SNM20D200414/GBJ1511J/BEN - SLJ8355D (Pre-inspection) / Your vehicle :

GBJ1511]

Dear Ben,

Thanks for reply.
Please arrange LKK to survey the above vehicle.

** PLEASE ADVISE LIABILITY AFTER YOUR CLIENT LODGE THE GIA REPORT **

Thank You
Yours faithfully,

Michelle
Hp: 9856 4815

& Kaki Bukit Avenue 4,
#08-09,Premier (@ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778

On Tue, Jan 21, 2020 at 2:41 PM Ben Tang <Ben.Tang(@sg.cntaiping.com™> wrote:
WITHOUT PREJUDICE

Dear Sir,

We refer to your email dated 21 January 2020,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your
client/your moter workshop. We propose to use one of the following motor surveyars to conduct the joint

pre-repdir survey as a single joint expert.

LKK / LBS / STA

ADRIAN LING

Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN




XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELIE
MARCUS CHUA
HENRY NG

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert,

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.

Best Regards
Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 078309

DID: (65) 63896175 | F:(85) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: A EIis Taiping SG

Disclaimer: This e-mail and any files transmitted with it is infended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited, If you are not the intended recipient, please
notify the sender immediately. Flease delate the e-mail and any coples of if thereafter.

From: Claims Dept of CTI

Sent: Tuesday, January 21, 2020 2:34 PM

To: Vision Autowork <visionautowork@gmail.com>; Ben Tang <Ben.Tang(@sg.cntaiping.com>
Ce: Claims Dept of CTI <claimsdept(@sg.cntaiping.com=

Subject: OUR. REF: SNM20D200414/GBI15111BEN - SLI8355D (Pre-inspection) / Your vehicle :
GBJ1511J




Dear Ben,

Please conduct PRS for SLI8355D.

Note : officer in charge — Ben Tang 63896175,
Thank you.

Regards,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 T : (65) 63896116 | F: (B65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: & SE3f15 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Vision Autowork <visionautowork@gmail.com>

Sent: Tuesday, January 21, 2020 8:25 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong®@sg.cntaiping.com>;
Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: SLUB355D (Pre-inspection) / Your vehicle : GBJ1511)

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.
Hope we can do Direct Settle and please provide the surveyer firm or surveyor name list to conduct the joint pre-repair
survey as a single joint expert

** PLEASE ADVISE LIABILITY**

Thank You
Yours faithfully,

Michelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09,Premier @ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778



