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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 22 January 2020 2:25 PM

To: claims@premiumauto.com.sg; SUR

Cc: (nora.khai@premiumauto.com.sg); (boojohnny@gmail.com)
Subject: RE: SKA 9788 R - OD CLAIM-DOA: 10/1/2020

Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SKA 9788R, (Excess S1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their rights not to pav if there is no valid approval obtained before repair.
NOTE: Why does front bumper and front bumper underrun bar need to be replaced? Re-inspection

needed to justify replacement.

AIG OIC- Mithoo Singh, Aashweenjeet Kaur] Aashweenjeetkaur.Mithoosi

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>
Sent: Tuesday, 21 January 2020 1:05 PM

To: SUR <sur@lkkauto.com=

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: 5KA 9788 R - OD CLAIM

Dear All,

Attached is the marked estimate for your reference.
Kindly assist to update us on approval.

Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor



Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 P. +65 9871 9302

e, claims@premiumauto.com.sg WwW. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6B36 2223
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| Find out mMmorea

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you



1/22/2020

Marimen e-Claims

View Received Message

This mail is associated with :

*SKAST7BER (B2B51045845G)
oo
Jan 10 2020 2:00PM
[M/S PINMN BROKERAGE PTE LTD]
Premium Automaobiles Pte Ltd

From

“Reply | Reply ANl | Mark as Unread | Print Message | Delete Message | Forward |

To LKK_HO

Subject

Alart - Adj Mandate Approved (5$9269.00) -

AIG Asla Pacific Insurance Pte, Ltd. (AIG_SG]), sent on 22/01/2020 13:56 PM.

SKAS7BBR - Claim Handler: Mithoo Singh, Aashweenjeet Kaur

i.1:.|:|:|rn:|-..rf:1:|:*EIIZI.fr'EIl,EJln:r'|||:mfz: Why does front bumper and front bumper

Re-inspection to be done for damage check and supplementary items / labour,

underrun bar need to be replaced? Re-inspection needed to justif',.; replacement. ‘

|DOCUMENTS SUMMARY

There are no documents.

http:s:.f."sinagapnm.men'man.mda'r«rns.ﬂndew.cfm?h.usabox:Svﬂmaii&!'useactim=dsp_vlew&mude=1&iinboxld=1ﬁ1 95398I0omainld=11&I0bjld=1... /2




1/21/2020 Rich Text Editor, SYVCOOCHrcontent

LKK Auto Consultants Pte Ltd (coregnonsseorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@lkkauto.com;assignments@lkkauto.com

Ta: AlG Asia Pacific Insurance Pte. Lid. Fram: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833

Aftn:  |Gan, Hunchung Date: 21 Jan 2020

Preliminary Advice

Vehicle Mo - SKASTBEER Accident Date £ 10/01/2020
Make CAUDIQF Policy No. s
Assignment Date  : 21/01/2020 Excess 1 550.00
Date of Inspection  : 21/01/2020 Est. Duration of Repair  : 3.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD {UBI)

55 UBI ROAD 1

SINGAPORE 4086399

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 27.429.00
Revised Amount 5% 9,269.00
Check Items (Estimated) 55 1,588.00
Total S5 10,857.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 35 200,000.00
COE | PARF Rebate 55 105,159.00
Salvage Value 55
Margin for Repair S8 94 841.00
Remarks
{ X))

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehiclé is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments :

https:!rsingawa.marimer!,mn'lfulaims.flndax.::fm'?fusebn:=MTHadjuster&fusear,i:'nnrdsp_rpts&rptmode=2&caseid=905559&extld=3293mﬁadjuuu.,.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owener 1D Type: Company
Owner 1D: BAAE
O 4 X 1R T = S TR SRS 0 LS5 A= < TR TR S Bt BRSO |
Wehicle Mo SKASTEER
Vehicle to be Exported: Mo
Intended Deregistration Date: 21 Jan 2020
Vehicle Make; AUDI
Wehicle Model: Q7 20 TFSIQU (252 BHP)
Primary Colour: Grey
Manufacturing Year: 2017
Engine No.: CYRO4518B7
Chassis MNo.: WAUZZZAM3IIDO021467
Maximum Power Qutput: 1B5.0kW (248 bhp)
Open Market Value: $39,917.00
Original Registration Date: 12 Dec 2017
First Registration Date: 12 Dec 2017
Transfer Count: o
Actual ARF Paid: $79.855.00
e ed PR E R ot D L e et e e e s o)
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 11 Dec 2027
PARF Rebate Amount: $59.891.00
fIntended QO R L e e )
COE Expiry Date: 11 Dec 2027
COE Category: B - Car above 1600cc or 27kW (130bhp)
COE Period(Years): 10
QP Paid: $57.390.00
COE Rebate Amount: $45.268.00
Total Rebate Amount: $105,15%.00

The information contained hereinis correct as at 21 Jan 2020

OK
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New '-Tal.l'l B Used cars Rental Cars Sullillr Car Directory Products Insurance Articles - Farum Resources

Millionaires hate Zhang
Millicnaires hate Zhang - Small Investrments made too many Singaporeans ri

New 5 Years Renewal COE Toyota Wish 2.04

Post an Advertisement VALUE FOR MONEY

Sell it yourselfl Advertise i at just W % PA o $4 S VALUE FOR TIME
%58 until it's SOLD! e i o 4 A PEACE OF MIND

Yiew our cars

Search Selection Audi Q7 Ay Arty Ay Ary Any vy Available
= EI Audi 7 3.0 TDI Quattroe (CODE 158,000 $17,030 fyr 12-Agr-2010 25967 oc 118,400 krn SL Available
il 04 2029)
Fuel Type: Diesel (Euro 5 Engine and Above)
Driy 1 In Market, Spacious SUV, Powerful With 241hp, S50MNm, Well Taken Care Of, No Expenses Spared, All Maintenance Done On Time, oot cicn ]

Engine Perfarms Fine, Comes With Probilem-free Auto Gearbo, Selling This Precious Car Due To Expanding Family, Serviced Only In Ear...

[[] Audi 7 4.2 FSI Quattro 5-Line = $74,500 $27,070 fyr 10-Mar-2011 4,163 cc 123,963 keny S Available
All Wear And Teas Part Replaced Up To $20,000, Insurance Trade In And Loan Avaliable, Call And Whatsapp

350 VR Cars

[} Audi Q7 3.04 TFSI Quattro 569,500 $18,650 fyr 18-Mov-2011 2,905 ec . SUV Available

Cheaper Selling, Low Depreciation, Bank And In House Loan Available! Call Up For Viewing And Test Drive Naw,

[] Audi Q7 3.0A TFSI Quattra 5- $89,800 $27,200 fyr 16-Jan-2012 2,995 ex 123,878 km UV Availabie
Lina

1,28% Interest Rate Promol Cheapest In The Market! Low Depreciation, High Lean Schema Available! Exterded Warranty And Sarvicing

Packages Avallable! View To Canfirm Before It's Gone!

Aunl 7, 2ULT awd g7, Audi Q7, sudi g7, Aud

Updated Audi SQ7 TDI now with 429bhp
Thee large SUV now bossts b new, more Impressive design, 2lang with a 4.0-litre TD engine providing pewerful propulsion fram a standstill,
Riead this article

[] Audi Q7 3.04 TFSI Quattro SE7.900 $18,160 fyr 12-Juk2012 2,995 cc 80,000 km SUn Available
E0% Loan Avallable. Full-Service Record, Consignment Uinit, Whatsapp For Viewing Appaintmant, Agant Uinit.
Frem Roy Motoring
" Pt X ii
[} Audi Q7 3.04 TFSI Quattro 5- $110,900 $22,840 fyr 3-Dec-2012 1,995 oo 128,000 km Sy Available
Line

Look No Furtner! Best Vakie For Your Money, Direct Owner's Beautiful Black, Dac 2012 AUDI 7 3.0 TFSI QU 333 BHP. Seling Due To
Upgrading To New Car. Low Fuel Consumption, Low Maintenance, Onginal Paintwark Condition And Well Taken Care By Owner, Trade L.,

[:] Audi QF 3.0A TFSI Quattro 5- $166,888 420,390 fyr 22-0ct-2015 2,995 ec 115,000 km SUN Available
Ling

01 Crwnarl A Trust Certified Quality Pre-Owned Vehicle! Full Agert Service And Malntalned Since Day One! Exchsive Sporty White
Exterior Paintwork Faired With Black Leather Seats! Premium 7 Seater Continental SUV! 100% Accident Freel Tip Tep Condition! STA W...

= I.- :I .:- Trust Autcemative




D Audi Q7 2.0A TF5I Quattra $189, 888 520,230 fyr 2B-Jun-2017 1,984 cc 50,000 km SN Avallable

Agent Unit. 5 Years Warranty By Premium Auto. Low Interest Rates From 2,48%, One Cwner Oaly, Well Maintained And Taken Care O,
100% Accident Free With No Repairs Needed. Trade In And High Loan Of Up Ta 90% Are Avadable Here, 5TA Evaluation Chieck Ts Welc.. e o |

Euro Performance Asia Pe Ltd

[7] Audi Q7 2.0A TFSI Quattro £203,999 420,710 fyr 30-Dec-2017 1,984 e 25,000 km suv Avallabile

1 Owner, Accident Frae, From Authorized Agent Premium Auto, 5 Years Agent Warranty From Registration Date, All Sarvicing Done At

Pramium Auto, Low Mileage, Low Depraciation, 7 Seater. Loemect cormun ]

[ Audi Q7 2.0A 40 TFSI Quattro  $210,888 §21,440 fyr 14-Mar-2018 1,984 cc 18,500 km sV Available
Tip

1 Owiner, Wedl Maintained, Low Mileage. Call Us To View This Car,
F1 At Cars Pte Lid

That's a fine looking car Interior

Mm'murride.Replacemlu&mm.dn-nrpaneb.MM:Mmmquwwmdmm.undﬁehﬂm
avaiable, Each with merchant infarmation, ranking and reviews to help you make the best decisian,

Find aut rmare!

D Audi Q7 3.0A TFSI Quattro 5304,999 28,540 fyr 02-Aug-2018 2,995 oc 12,000 km s Available
Audi Management Linit With Wirtual Cockpit! Seif Parking! Audi Warranty Till Aug 2023 Unlimited Mileage? Fully Audi Serviced! Certified

Mulitpaint Check! High Loan Approvall Lowest Bank Interest Rate 2,28%! Supesh Tip Top Condition! High Trade In Welcome! Please Co...  Frewmi i |

Premiuwm Autcmablles

[[] audi g7 2.04 TFSI Quattra $239,999 $21,840 fyr 2B-Mar-2019 1,984 oo 7,000 ke SUV Available

Agent Warranty Till Mar 2024| Prernium Pre-Owned Multl Points Check For Peace OF Mind Drive Away! Migh On Lusury Touches With &
Dynamic Drive Quattro Experience! Pampering Ride For Al With A Humongous Boot Space! Drive Style And Ultra Comfort Far All Your Jo.., Fenmiria ah |

Premium Automodiles

|:| Audi Q7 3,04 TFSI Quattro 5- 5$314,999 $28,500 fyr J0-Apr-2019 2,995 cc 1E80 km SV Available
Line (333bhp)
Superb Low Mileage! Audi Agent Management Uinit! Seif Parking With S-Line Body K1 5 Years Audh Agent Warranty Til April
2024/ Unlimited Mileage! Fully Audi Agent Servicing Since Day One! High Loan Approvall Lowest Bank Interest Rate 2, 285! Showroom C..  Fociari oo |
Presmium Automobiles
Posted: §8-lan-202) 019 Audl Q7 2019 audi g7, Aod) OF, avdl g7, auadi, 37, 07, Used Sudi
E| Audi Q7 2.0 TFSI Quattro $242,999 $21,870 fyr 30-Apr-2019 1,984 cc 5,000 km SV Available
Latest Q7 Medel! 3300km Clocked Only! Agent Warranty Until Apr 2024 (Linkmited Masage)! Audi Managernent Uinit! Classic Glacier White
Exterior] High Loan Available! Bank Interest Rate 2,26%| No Penalty After 24 Months! Trade In Avallable! Please Contact Our Friendiy 5.. E Pramnin e |

Pramium Automobiles

For ol advertisements, view Expired ads 0 T resuts/page

Home | Mew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum | Resources

Follow sgCarMart.com [h4 D v Q & E;:;I:-Stu.r::
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=RTIFICATE OF IN

Mame of Policyholder : Pinn Brokerage Pte Lid Vehicle No. : SKAGTEER
Period of Insurance : 12 Dec 2019 To 11 Dec 2020 Policy No. : 170008318502
Engine No. : CYRO48187 Endorsement No.
Chassis No. s WALZZZaM3JD002167 Issued Date : 09 Dec 2018
Make/Model : AUDI Q7 2.0 TFSI
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured - Market Value First Year of Registration : 2017
Driver Restriction D NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive® :

Afy PEEON wWho is driving on e Policyfoiders ordar or wiih theer permission -
This Paficy wil MMMFNerWWHnMUWHWMMerm

You have Lo pay Bn acdiional sum of 53,000 &8 "Young andior Inespenenced Driver Excess® CYIDR if Yieu ane or Your Authorised Driver (named or unnamed) s under the age of 23 andior has jess
tham Z years' onving eapscience

Age Condition . Al Age Condition

Limitation as to use®

Liss sl for social, domestic and pleadurs pUpoRas and for the Polbcyholders busingss
This Peicy does ret covar Lss $or Mire o reward, driving huitics, diiving 165!, raang, pace-making, relabiity isl of spesd-testing, e camiage of goods oifer than samples i connection with any P o
bisnmes or use for 3ry EuFTEES in connection with Motor Tracs

Loss of Use 1800cc - 2000cc Optional

* Limitaticns rendered incperaive by Section B of the Motor Vehickes (Third-Party Risks and Compensation) Act {Cap. 185], Sachion 85 of he Road Transpant Aci, 1867 (Malaysa) and Road Transpor
(Amendmentd) Act 2010, @re nod 10 be included under Sass Peadngs

I Section 1
| B Fire - §0 Own Damage - §1000 Theft - $0 Fiood Cover - 1000 '

I | Section2

'H Property Damage - $0

| Windscroen : $100

~ Mamed Dri CESS
E.-;-;.t Driver and Ex {whera appicabie)

| =

1 Awali Gussomer Serdos Canter Add 55 Uit Rosd 1 Singapone 408500 63662203

I Forother Apgroved Reparting CentesiAl Auhorised Repaiers, plaase contact our 24-hour scoident emergency hofing at +65 6338 6200 Alamathety, you may reler 1o AIG websie v 8g 85 of
ANG 50 Mobile App. Simply search and downlaad “AIG 5G° from iTunes of Geogle Flay
-

i

b i
'a---E-h IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

e hanahy partify that the podcy 10 wich This Gertifcae of
wﬁmmﬁn 1887 ﬁunm; Rad Transpor |

™

e i R B e e 1T T e d—_

0504125220 : e i AIG Asia Pacific Insurance Pte. T
FREMILM LEASING - MH This computer generated document does nat require a signatlre

']

o Feg! e 70 100BAMM | Coppaght € 2015 BiG.

ZE1 ALEXANDRA ROAD ALD CUSTOMER SERVIGE CENTRE . b b
SINGAPORE 155438
Undenwritten by AIG Asia Pacific Insurance Pte, Lid.




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
" IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

— .
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | da in the event of an accident?

. Immediate assistance afer an acciden . Keep calm and move your car ta @ sale place
Emargency breakdown servios - Do nat adme pr discuss Teull or blame with the athér pety|ies)
. Teowing service [BCcadent or non-accidert retaled) . Repon the accident io us with your Bcciden vehece (whelher damaged or not|
& Advice on Molor Claims procedures vin pur spprawed reparting centres or authorined mpainers within 24 hours of 1he
. Medical Relamal Asssiance et working déy of the accider
. Sutemd WritlSummans/Cerrespondences from third panty(es) o AIG
If no one Is injured in the accident: s
. Youw are nol reguined 1o make any pabce repon
. Racard vehice Aunbes, NAME and acdrass, insurance COMPany and polcy rumber of the oher onver(s] and wehicleis)
. Collect datalls (name, address and contact rumbary of wanesses andior try bo take photogreghs of e scene of Ne acodenl
. Report the accican! b us with your accigent vehicle (whedher camaged or not) via ou Spproved reportng centres of authonised repiren within 24 hours of the nex

working day of the eccident
If the accident involves injuries or damage to government property & vehicles, forelgn registered vehicles or non-injury hit & run case:

- Report the accident 1o the police, praviding full details of e cincumstancas of the acadent

+  Resord vehice number, name and address, insurance company and policy numbar of e oiher drivens) and verscie(s), f apphcatie

. Collecl details {name, address and comlsel number) of witnesses andler ¥y 1o 16ke phatographs of the scane of thi accident

. Fepon the Bcchdent 1o us wih your acsident vehice (whather damaged of nal) via our approved reparling centres or authorised regarers within 24 hours of the neet working
day of tha accidert .

b3

F:ah ™

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance, Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl} should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Ci is the property of AIG and its use is subject to the terms ana conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement. please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within § working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitiemant is stated in the Policy.

5. Rental cars are strictly for use in Singapaore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: E7428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“The Rental Gar Company's Tems & Conditions apply (1.8, refundabie security deposit, excess liabilty for the Rental Car, Colison Damags Waner, eic)
b e

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Mater Vehicles (Third Party Risks and Compensation) Act (Cap.98), it shall be unlawful for any person to use or cause of permit any
other person to use a motor vehicle without a valid policy of insurance under the Act,

The Policyhalder is further wamed that on the sale of a motor vehicle, they must surrender the Cenrtificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Mator Vehicles (Third Party Risks and Compensation) Act (Cap B8).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name, The premium chargeable may vary according to the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183 WIP
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop UbiRoad 1

Contact No 6366 2323

Fax No 6841 1183

Reference : PA/OD/OOT1/2020/NS
Date - 17-]Jan-20

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept
Tel: Fax 6338 1504

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

M/S Pinn Brokerage Pte Ltd
6 Peach Garden

#03-08

Singapore 437606

HP +65 90150914

Own Damage Claims
1700083195-02vl

SKA9788R

Audi Q7 2.0 TFSI QU
Dec-17

CYR 046187
WAUZZZ4M3]D002167

Johnny Boo / Allan Wu
10-]Jan-20
Overhead Bridge Of Newton Circus (To Bukit Timah)

1 25938



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle. SKAS788 R

s/n

Mature of Jobs

Estimated
Charges

Surveyor's
Recommendations

To remove, check and reinstall front wire

harness for headlights, horns, outside
temperature sensor, headlight washer
assy and front parking aid.

To dismantle and renew front bumper,

front bumper spoiler and lhs headlight.

Re-organise crash management
components. Reinstall all parts
removed.

To respray front bumper, front bumper
spoiler, Lhs front fender and both front
wheel arch trims.

To carry out diagnostic check.

TOTAL LABOUR CHARGES

SIN S 480.00 -

$ 225000 (-
$  4,000000
S 192,00

$ 6,922.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086949
Tel: 63662323 Fax: 68411183

Telefax
Material List f cident Vehicle Regn No. SKA 9788 R
Dama 5 & Pri

S/N__ Parts Description S/Nett Remarks
1 FRONTBUMPER U/l s 2,317.00 v

2 FRONT BUMPER FIXING PARTS A~ &~ s 420.00 -*

3 FRONT BUMPER AIR GUIDE - LH A+ 5 63.00 *

4  FRONT BUMPER ENDCAP-LH  pi ¢~ S 34.00 *

S FRONT BUMPER CLOSING ELEMENT - UPPER CENTRE ~ /*** S 261.00 ¢

6  FRONT BUMPER GRILLE - LOWER CENTRE 2 = $ 194.00

7 FRONT BUMPER UNDERRUN BAR Lk 5 759.00 —

8  FRONT BUMPER CLOSING ELEMENT ~ ~T &~ S 198.00 &

9 FRONT SPOILER - LH Py 3 199.00 -

10 FRONT BUMPER SPOILER - LH OUTER 154 5 s 41.00 X

11  RADIATOR GRILLE Caiihid $ 2,327.00 «

12 RADIATOR GRILLE COVER Alet Mt s 65.00 7 WA
13 RADIATOR GRILLE INNER COVER 2 7 S 58.00 7 ’{
14  FRONT BUMPER AIR GUIDE GRILLE-LH Atvse, o 5 280.00

15 FRONTBUMPEREND CAP-LH M A% S 31.00 @ %
16  FRONT DEFLECTOR - LH INNER et e 3 56.00 7 ¥
17  FRONT BUMPER FOSM FILLER PIECE /w7l alce 5 161.00 % 72X
18  FRONT BUMPER CARRIER i Mot tee. s 817.00 4 %
19  FRONT BUMPER SUPPORT -LH/RH % s 68.00 #

20 FRONT BUMPER GUIDESECTION-LH | 5 41.00

SUB TOTAL SPARE PARTS CHARGES S 8,390.00




g .
Premium Automobiles
55 Ubi Road 1, Singapore 408695
Tel : 6366 2323 Fax:6B41 11B3

Telefax
Material List for Accident Vehicle Regn No. SKA 9788 R

Damaged Parts & Prices
S/N__ Parts Description S5/Nett Remarks
21  SIGHT SHIELD o S 123.00 ~
22 CAUTIONSIGNSTICKER | NEC § 13.00 -
23 HORN BRACKET - LH LOW TONE &« S 213.00
24  FRONT PARKING AID SENSOR - INNER / OUTER A7+ 3 TBC
25  FRONT PARKING AID SEALRING ) 4 5 14.00 ~
26  HEADLIGHT MOUNTING - LH ' 3 112.00 ~
27  LED HEADLIGHT - LH L 3 9,356.00 ~
28  LIFT CYLINDER - LH /RH i 2§ 374.00 ~
29  HEADLIGHT HOSE ' $ 92.00 #
30  RADIATOR AIR GUIDE - LHOUTER 7 s 43.00"
31  ADDITIONAL RADIATOR BRACKET [, . 5 123.00*
32 RADIATOR AIR GUIDE - LH / RH | 2 s 54.00 *
33 RADIATOR AIR GUIDE - UPPER / LOWER /™~ 2 s 80.00 *
34 FRONTWHEELCOVER-LH/RH A~Lc- 2 5 1,080.00 —
35  FRONT NO PLATE Do S/IN § 4000 —
36 SUNDRIES e S 40000 7 LDKSO
TOTAL SPARE PARTS CHARGES :  $ 20,507.00
TOTAL LABOUR CHARGES . § 6,922.00
GRAND TOTAL $ 27,429.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X} = Mot approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax

Name : Adnc. I]
Surveyed Date : 2| Il wl }1 C
Authorised Date : |
Excess Cost

Liability
Remarks 3 Ut Actlvabe o V&3
/
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax:6B411183 WIP : 25938
Emall. Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoadl

Contact No : : 63662323

Fax No * 68411183

Reference ] PASOD/O071/2020/N5
Date - 17-]an-20

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Motor Claims Dept
Tel: Fax 6338 1504

Owner’'s Name - M/S Pinn Brokerage Pte Ltd
Address : 6 Peach Garden
#03-08
Singapore 437606
Telephone . HP+6590150914
Type of Claim +  0Own Damage Claims
Policy No. :  1700083195-02v1
Vehicle No ) . SKA9788R
Model Code - AudiQ7 2.0 TFSIQU
Model / Year :  Dec-17
Engine No : (YR 046187
Chassis No . WAUZZZaM3)D002167
Mileage -
Date In : : s
Estimated By . Johnny Boo / Allan Wu
Accident Date «  10-Jan-20

Place of Accident . Qverhead Bridge Of Newton Circus (To Bukit Timah)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
fel: 6366 2323 Fax: HB4l 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKA9788R

5/n

Mature of Jobs

Estimated
Charges

Surveyor's
Recommendations

To remove, check and reinstall front wire
harness for headlights, horns, outside
termperature sensor, headlight washer
assy and front parking aid.

To dismantle and renew front bumper,
front bumper spoiler and lhs headlight.
Re-organise crash management
components. Reinstall all parts
removed.

To respray front bumper, front bumper
spoiler, lhs front fender and both front

wheel arch trims.

To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N S 480.00 -

$  2,250.00
s 4,000.00
s  192.00 -
$ 6,922.00




Premium Automobiles
&5 Ubi Road 1, Singapore 408699
lel B3GE 2323 Fax eGR4l 1183

Telefax
Material List for Accident Vehicle Regn No.SKA 9788 R
Damaged Parts & Prices

S/N__ Parts Description S/Nett Remarks

| FRONTBUMPER - s 2,317.00

3 . FRONT BUMPER FIXING PARTS A £~ 5 420.00 -
3 FRONT BUMPER AIR GUIDE - LH AR 5 €3.00 '
4 FRONT BUMPEREND CAP-LH  piv~ 5 34.00
< FRONT BUMPER CLOSING ELEMENT - UPPER CENTRE /71 5 261.00 °

&  FRONT BUMPER GRILLE - LOWER CENTRE ' e $ 194.00

7 - FRONT BUMPER UNDERRUN BAR D A—dt 5 759,00

A&  FRONT BUMPER CLOSING ELEMENT Ak &~ 5 198.00 -
9  FRONT SPOILER - LH Pt S 199.00 -
10 FRONT BUMPER SPOILER - LH OUTER R T 5 41.00
11 RADIATOR GRILLE Caiakia) ' 3 2,327.00
12  RADIATOR GRILLE COVER § s 65.00
13 RADIATOR GRILLE INNER COVER ' 5 58.00 ©
14  FRONT BUMPER AIR GUIDE GRILLE - LH AN s, e S 280.00 ~
f'15__;-* FRONT BUMPER END CAP - LH AN 18 i s 31.00
16 FRONT DEFLECTOR - LH INNER § 5 56.00
17 ERONT BUMPER FOSM FILLER PIECE /7= ° 3 161.00
18  FRONT BUMPER CARRIER e 7 5 817.00 ¥
16 ERONT BUMPER SUPPORT-LH/RH % 2 5 68.00
50 FRONT BUMPER GUIDE SECTION - LH e 1 5 41.00

'SUB TOTAL SPARE PARTS CHARGES . & 8,390.00

_ﬁgﬁ {ifﬁj

fn oo
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Premium Automobiles

55 Uhbi Road 1, Singapore 408699
Tel: 63662323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No, SKA 9788 R

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remarks
21 SIGHT SHIELD g 5 123.00
22 CAUTIONSIGNSTICKER | NEC S 13.00
23 HORN BRACKET - LH LOW TONE 41« 5 213.00
24 FRONT PARKING AID SENSOR - INNER / OUTER A7~ 3 TBC
25  FRONT PARKING AID SEAL RING _'; 4 % 14.00
26 . HEADLIGHT MOUNTING - LH ' 5 112.00
27  LED HEADLIGHT - LH Yo 5 3,356.00
28 LIFT CYLINDER - LH / RH 2 5 374.00
29  HEADLIGHT HOSE 5 92.00
30 RADIATOR AIR GUIDE - LH OUTER 7 5 43,08
31 . ADDITIONAL RADIATOR BRACKET [, . S 123.00°
32  RADIATOR AIR GUIDE - LH / RH 3 54.00
33 RADIATOR AIR GUIDE - UPPER / LOWER /™" 5 80.00 °
34 FRONT WHEELCOVER-LH/RH  ~le- 2 S 1.080.00
35 FRONT NO PLATE P SIN S 40.00
36 - SUNDRIES ; 400.00

TOTAL SPARE PARTS CHARGES . § 20,507.00

TOTAL LABOUR CHARGES . & 6,922.00

GRAND TOTAL : § 27,429.00

All charges are not inclusive of G5T
‘Legend : Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel - 6366 2323 Fax : 6841 1183

Telefax

Name : Adrin "1
Surveyed Date : 1| cr_l:f r‘).-::
Authorised Date ' : |

Excess Cost

Liability
Remarks kit Adlsabe o €3
Please Note - This estimate is based on visual inspection of the affected vishicle.

Should we require further labour charges and spare parls in (ng
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at

Tel-67668 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 4085399
Tel : 6366 2323 Fax . 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/DO71/2020/NS
Date 17-Jan-20

Vehicle NOT IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Motor Claims Dept
Tel: Fax 6338 1504

Owner's Name

Hi Adrian

3days-ok-jp
; . 13-Mar20

L Ty
e

i L T T = =hie

M/S Pinn Brokerage Pte Ltd

Address B Peach Garden
#03-08
Singapore 437606
Telephone HP +65 80180814
Type of Claim Own Damage Claims
Policy No. 1700083195-02v1
Vehicle No SKA 9788 R
Model Code Audi Q7 2.0 TFSI QU
Model / Year Dec-17
Engine No CYR 046187
Chassis No WAUZZZ74M3JD002167
Mileage -
Date In -

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
10-Jan-20
Overhead Bridge Of Newton Circus (To Bukit Timah)

WIP : 25938



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Estimated Surveyor's
Sin Nature of Jobs Charges commendatio
To remove, check and reinstall front wire
1 harness for headlights, horns, outside SIN $ 480.00 $ 480.00

temperature sensor, headlight washer assy
and front parking aid.

To dismantle and renew front bumper, front
bumper spoiler and Ihs headlight. Re-
organise crash management components.
Reinstall all parts removed.

3 2,250.00 $  600.00

To respray front bumper, front bumper

3 spoiler, Ihs front fender and both front $ 4,000.00 $ 1,000.00
wheel arch trims.

4 To carry out diagnostic check. $ 192.00 $ 192.00

TOTAL LABOUR CHARGES : $  6,922.00 $ 2,272.00




Premium Automobiles
55 Ubi Road 1, Singapore 408659
Tel ; 63668 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKA 9788 R
Dama P Pri
SIN __ Parts Description SiNett Remarks
1 FRONT BUMPER 3 2,317.00 § 1,853.60
2 FRONT BUMPER FIXING PARTS 3 420.00
3 FRONT BUMPER AIR GUIDE - LH 3 63.00
4 FRONT BUMPER END CAP - LH 3 34.00
5 FRONT BUMPER CLOSING ELEMENT - UPPER CENTRE ] 261.00
6 FRONT BUMPER GRILLE - LOWER CENTRE s 184.00 8 154.80
7 FRONT BUMPER UNDERRUN BAR 3 759.00 § 607.20
8 FRONT BUMPER CLOSING ELEMENT 3 198.00
8 FRONT SPOILER - LH 5 199.00
10 FRONT EUMPER SPOILER - LH OUTER $ 41.00
11 RADIATOR GRILLE 5 2,327.00 § 1,861.60
12 RADIATOR GRILLE COVER 3 65.00
13 RADIATOR GRILLE INNER COVER ¥ 58.00
14 FRONT BUMPER AIR GUIDE GRILLE - LH 3 280.00 ] 224.00
15 FRONT BUMPER END CAP - LH 3 31.00
16 FRONT DEFLECTOR - LH INNER 3 56.00
17 FRONT BUMPER FOSM FILLER PIECE 5 161.00
18 FRONT BUMPER CARRIER g 817.00
19 FRONT BUMPER SUPPORT -LH/RH ] 68.00
20 FRONT BUMPER GUIDE SECTION - LH - 41.00
SUB TOTAL SPARE PARTS CHARGES $ B,390.00 $ 4,701.20




Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.

SIN

SKA 9788 R

Damaged Parts & Prices

Parts Description S/Nett Remarks
c/f § 4,701.20
21 SIGHT SHIELD 3 123.00
22 CAUTION SIGN STICKER NEC 3 13.00
23 HORN BRACKET - LH LOW TONE ] 213.00
24  FRONT PARKING AID SENSOR - INNER /| OUTER TBC
25  FRONT PARKING AID SEAL RING 4 5 14.00
26  HEADLIGHT MOUNTING - LH $ 112.00
27  LED HEADLIGHT - LH ] 9,356.00
28 LIFTCYLINDER -LH/RH 2 3 374.00
29  HEADLIGHT HOSE 5 92.00
30 RADIATOR AIR GUIDE - LH OUTER 3 43.00
31  ADDITIONAL RADIATOR BRACKET K] 123.00
32 RADIATOR AIR GUIDE - LH/ RH 5 54.00
33 RADIATOR AIR GUIDE - UPPER / LOWER 2 3 80.00
34 FRONT WHEEL COVER - LH /RH 5 1.080.00 .3 §63.20
35  FRONT NO PLATE SN § 4000 § 40.00
36 SUNDRIES 5 400.00 1 24.80
TOTAL SPARE PARTS CHARGES $ 20,507.00 § 5629.20
TOTAL LABOUR CHARGES $ 6,922.00 § 2,272.00
GRAND TOTAL $ 27,429.00 £ 7,901.20

All charges are not inclusive of GST.

Legend - Remarks (OK) = Approved, Remarks (X) =

Spare parts are Special Nett.

Mot approved




Premium Automobiles

55 Ubi Road 1, Singapore 4086885
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khail at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen (LKKAuto)
P e e R - e —— = = S e L e e e

From: Veron Chen (LKKAuto)

Sent: Wednesday, 18 March 2020 5:22 PM

To: Boo seng yak; Carrine Leong; Chang Chee Sing; jiayee.yap@premiumauto.com.sg;
SUR

Subject: RE: FINAL REVISION - SKA9788R - OD AIG - SURVEYED 21 JAN

Dear Mr Boo,

Confirm repair cost of $7901.20 before excess $1000 and GST @ 3 days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Friday, 13 March 2020 4:37 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com=; SUR
<sur@lkkauto.com=; Carrine Leong <carrine.leong@premiumauto.com.sg=; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SKA9788R - OD AIG - SURVEYED 21 JAN

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 57901.20 @ 3 days.

Your early closure is appreciated,

Best regards - jb



