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Summer Lee SI.RI( Auto)

From: Crystal Lee <crystal_lee@sg msig-asia.com>
Sent: Monday, 20 January, 2020 4:15 PM

To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

ACCIDENT INVOLVING SBY61T & SLU2402H (GRAB) ON 17-1-2020. O REF:
JEQ/200095/0120/53

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle,
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment,

Thank you & Best regards,
Crystal Lee
Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Huildi&ﬁingapm 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

amemser of [[SERERE] INSURANCE GROUP

From: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Monday, 20 January 2020 3:38 PM

To: 5im Teo Koon <tk_sim@juseq.com.sg>

Cc: Helene Phua <helene_phua@sg.msig-asia.com>; Crystal Lee <crystal_lee @sg.msig-asia.com>; Ong Zi Hui
<zihul_ong@sg.msig-asia.com>

Subject: FW: ACCIDENT INVOLVING SBY&1T & SLU2402H (GRAB) ON 17-1-2020. O REF: JEQ/200095/0120/53

Hi,
Thank you for your selection,

We will proceed to appoint/assign Kenneth Kong (LKK Auto Consultants Pte Ltd) via Merimen at our end and
update you upon confirmation.

Please do not contact them directly to prevent confusion, Any arrangement or appointment of surveyor must come
from MSIG.



Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
wunder the protocol.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o

A Mamer of INSURANCE GROUP

From: 5im Teo Koon [mailto:tk_sim@juseq.com.sg)
Sent: Monday, 20 January 2020 2:22 PM
To: Winnie Chua <pingping chua@®sg.msig-asia.com>

Cc: Helene Phua <helene phua@sg msig-asia.com>; 'S Three Automotive’ <admin@sthreeautomotive.com.sg>
Subject: RE: ACCIDENT INVOLVING SBYS1T & SLU2402H (GRAB) ON 17-1-2020. O REF: JEQ/200095/0120/53

| EXTERNAL EMAIL: B2 careful when you click any |

Dear Sirs,

We refer to your email,

Our client is agreeable to appoint Kenneth Kong [LKK Auto Consultants Pte Ltd) as a single joint expert.

Please be informed that our client’s motor vehicle is available for inspection at the under-stated workshop: -

S THREE AUTOMOTIVE RECOVERY PTE LTD
Blk 8 Sin Ming Industrial Estate #01-64/66,
Singapore 575643

Tel: 6284 1542; Fax: 6487 5315

Regards,

Sim Teo Koon (On behalf of Mr Michael Yap)
lusEquity Law Corporation.
Tel: 6506 6065, Fax: 65369339

E-mail: tk_sim@|useq.com.sg

From: Winnie Chua [mallto:pin

Sent: 20 January 2020 13:37

To: Sim Teg Koon <tk _sim@juseq.com.sg>

Cc: Helene Phua <helene phua Jmsig-asia.coms>

Subject: FW: ACCIDENT INVOLVING SBY61T & SLU2402H (GRAB) ON 17-1-2020. O REF: JEQ/200095/0120/53

Hi,

We refer to your email/faxed dated 20/01/2020.



" Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Lid

3) A-Pac Adjusters & Surveyors Pte Ltd

4) STA Inspection Pte Ltd

5) Appraisal VP Pte Lid

6) AutoProbe Consultants

7) MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor®*

To facilitte an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Xing Guo Qiang 6) Chow Bo Xiong
2) Kenneth Kong 7) Siew Meng Hui

3) Marcus Chua 8) Daniel Chan

4) Ng You Han 9) Victor Png

5) Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether
you agree or disagree to our above nominated SJIE. We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available.

NB:
{a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b) Ifboth of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a8 motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the
NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.

Please contact us (MSIG) by clicking this link: motorsurveviasg.msig-asia.com

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg 0 @ @ G

A Mg of INSURANCE GROUP

From: Sim Teo Koon [mailto:tk_sim@juseq.com.sg]

Sent: Monday, 20 January 2020 11:00 AM

To: Motor Survey <motorsurvey@sg.msig-asia.com>

Subject: ACCIDENT INVOLVING SBY61T & SLU2402H ON 17-1-2020. O REF: JEQ/200095/0120/53
3




Dear 5irs,

Please refer to our notice of accident.
Regards,

Sim Teo Koon (On behalf of Mr Michael Yap)
lusEquity Law Corporation

133 New Bridge Road #10-03, Chinatown Point,
Singapore 059413

Tel: 6506 6065 / 6536 9339

Fax: 6536 5368

E-mail: tk_sim@juseq.com.sg
This message (and all its attachments) is intended only for the use of the individual or entity to whom it is addressed and Is privileged and confidential, if you are

nok the intended recipient, please notify us immediately by return efectronic mail, delete this message and you should not disseminate, distribute or copy any
Infermation contained hereln,

CONFIDENTTIALITY NOTICE

T eemall lintuding any Miachments) may contan informatran that s privileged or confidgential. The sending of this e-mail to any
pergn other than the intended recipient (s nat 8 walver af the privilege or confidennality that attaches to it. if you are not the intended
FECIpIEnt, please nolfy the sender immediately, defete the email and do nat copy, distritiute or disclose its contents
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Date Of Repor
Data Of Accident
Exact Location Of Accideni

Country/State of Loss

17/0172020 1556
17/01/2020 08:10
HAVELOCK RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicls Registralion Number
Insured/Policyholder
Mame Of Registerad Cwner
NRIC No

Email Address

Mobile Phone No

Alternative Fhone No
Vehicle Particulars
Manufaciurer

Mode|

Exacl Purpose for which vehicla was being usad at

lime of accident

Are you claming under your own insurance policy

for repair 1o your vehicle?

I No, Plaase stale aclion o be taken

Vehicle Category
Insurance Company

Mame ol Insurance Company

Type Of Coverage
Fleat Policy

Policy Number
Covar Note Number
Driver

Mame of Driver
NRIC No

Cate Of Birth
Ceccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Numbear
Contact Numbar

EMall Agdress

SBYR1T

PHILIP TED CHOOM HIEN
SXxxx0a0z

NOEMAIL

(LOCAL) 8592226181
OTHERS-NOPHONE

HOMNDA
SHUTTLE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
50843640833-03

PHILIP TEO CHOON HIEN
SHOO0B02

03/121974

OUTDODR

1711171884

25 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-892226161

OTHERS-NOPHONE
NOEMAIL

Fage 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Ralationship of the Driver with the Insured

Vehicle Registration Mumbar of Driver's Dwn
Vahicle

Insurance Company ol Driver's Ouwn Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any loreign vehicle involved In this accident?

Mumber of vehicles (including own vehicla)
invalved in the eccidant

Was any bady injured in the Accident?

Was any injured conveyed o hospilal by
ambulance?

Was any other material or properly damaged?

| have been approached by unknown personis)
saliciting/offering accident claims assistance

Mumber of Passangers (Including Driver)
Details of Police Action

Was the accidant reporied 1o the polica?

If Yes. Please stale which Police Station

Was notice of intended Prosecution ghven?

Il Yes, againsi whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachmeant?
Was there any video captured by Car Camera?
Was thére any audio recorded?

42 WESTWOOD TERRACE
648625

NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO

2

NO

¥YES

NO

NO

YES
NO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vanicle Make/Model/Colour
Detalls Of Properties
Vehicle Calagory

Hame of Drver
NRIC/Passport Mumbear
Contact Number

Address

Posicode

Insurance Caompany Name
Mature OF Damage

Mo, Of Passenger (Including Driver)

SLU2402H

PRIVATE CAR

Page 2 of 18
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Accident Sketch Plan Pg. 1
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Wark Order: RD36262
- B AR N TR
Year: 17 SEYS1T pum
Date 21.1.20 12:02 _.g}

I -

Factory Japan 2019.0.2 : Honda : Shuttle : GP7

“ Fromt : Left Front : Right
I_| Before | Specified Rang Actual | Before | Specified Range
-2°21° -1°00" 1°00° Camber R 1 ~1°00° 1°00°
6°05 4°00' 6°00" Caster 541 5 41 4°00' 6°00°
_0%1E” -0°09" 009’ Toe 003 | 0°03 -0°09° 0°09°
| a3%se | 0000 SAl 12°00° | 12°00°
e8] 11°38' | Included Angle _11°80° | 117800 | =
i 1 Turning Angle Diff. D I —
-
Front
Actual | Before | Specified Ra nge |
Cross Camber -2"12 =210 -1°00" 1°00"°
Cross Caster 023 0*23' |
Cross SAl 200 1°58 o
Total Toe |04 TRL D707 |
Cross Turn Diff. L ] i 1
Rear : Left Rear : Right
_Actual | Before | Specified Range | |_Actual | Before | Specified Range
[ °4a 1 ’ -2°45' -0°45' Camber W 129 -2°45' -0°45'
f 0°00' 0*17" | Toe - T | 0to0" 017
Rear
_Actual | Before | Specified Range |
Cross Camber ‘ 21 _red 1 400 TN
Total Toe |_os | 009 0°00° 0°34"
Thrust Angle 0%04' | 0%4 | =
Axle Offset I Omm Omm — _’

Wiliwlingm 14 0 ENTAEE evieermiemrnd POE 1 2 Ve
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S THREE AUTOMOTIVE RECOVERY PTE LTD

iy A Fe,

TP VEH. NO. - SLUZ402H

T ————————————————————————————————————————

= THHII’;%IL
h.flﬂll"' e Ll

o

ATTN MOTOR CLAIM DEPT.
ESTIMATE REFORT 15t QUOTATION
CWNERS PARTICULAR

NAME : PHLIP TEQ CHOON HIEN
ADDRESS ;

LICENSE NO, © SBY&IT

MAKE / MODEL : HONDA SHUTTLE
OWNER'S INSURER : NTLUC

JOR-CODE mw SA

CLAIM DETAIL

MATERIALS

I
o
]
4
5

FRONT BUMPER rose

FRONT BUMPER FOG LAMP LOWER COVER RH
FRONT BUMPER FOG LAMP UPP COVER RH

FRONT BUMPER TOW COVER

FRT BUMPER BRACKET RH

FRT BUMPER SIDE RETAINER RH

FRT BUMPER REINFORCEMENT

FRT BUMPER LOWER GRILLE CENTRE
HEADLAMP LED RH wid -t
HEADLAMP CHROME MOULDING RH
FRONT FENDER HYBRID LOGO RH
FRT FENDER RH

FRT FENDER INNER SHIELD RH
FRONT SHOCK ABSORBER RH ~ #2¢
FRONT KNUCKLE ARMRH  Fdb
FRONT KNUCKLE BEARING RH
FRONT LOWER ARMRH  2F2:2¢
ROCKER SPOILER RH

FRONT RIM COVER RH

WING MIRROR RH

TOTAL (PARTS) :

SPECIAL NETT ITEM

I
4

3

FRT BUMPER CLIPS (1 SET)
FRONT RIM RH
FRONT TYRE RH

108 NG
CONTACT

CHASSIS KO
ENGINE NO

ACCDENT DATE - 17-Jan-20

S,

i ]

M 10 15000 2000

QY QUO-FRICE

L, 200 7600 2000
T 200 so00 2000
i .00 2300 20,00
e 100 500 2000
Pa 1300 2000
/1o 32000 2000
Fen 100 1500 2000
47 100 230000 2000
J 100 sag sy 2000
ey |0 3g00 2000
T oo 43500 2000
c o 11000  20.00
4, 100 42000 2000
Z 100 3gs.00 2000
At |00 18500 20.00
2 .00 34500 2000
S 100 105000 2000
100 2000 2000
~ 1o 69500  20.00
8111.50

e, 100 Ro.00 000
Ped 1.00 so0.00 000
e 1.00 agopp 000

DIsC-
PRICE

840,00
(1,80
44 80
17.60
IHA40
10,40

256,00
02,00

1 840,00

18280
3040

F4R.00
£8.00

336,00

30%.00

14%,00

276,00

B40.00

176,00

556,00

648920

80,00

500,00

IR0.00

SLUR.
ISP

v

- =

I T T S L e e R e e e e

REV. PRICE

o AP I B

Sosn
'.." &g J—

:



4 FRONT FENDER INNER SHIELD CLIPS RH
*  ROCKER SPOILER CLIPS
% FRONT NUMBER PLATE

TOTAL (PARTS) :

LABOLR

! STRENGTHEN & PANEL BEAT ACCIDENT AREA

= SPRAY PAINTING ON AFFECTED AREA

¥ RESPRAY TUFF KOTE ON ACCIDENT AREAS

4 CHECK & REPAIR WIRING SYSTEM
¥ R&R REAR SUSPENSION LH
o CONDUCT FULL WHEEL ALIGNMENT

TOTAL PARTS & LABOUR

EXCESS ! : 5%

NO.OF DAY : ‘;aﬂ@ﬂ

RE-SLRVEY : BEFE!E ' AFTER PAINTING

&\. L.0g

oA 0

S 100

.00
1.00
re 1Loo
L.00
100
.00

P ARS=BY=PTRT O LUMP-SUM 5%
DATE OF SURVEY _3 t t, 2o2e
SURVEY BY ’QM

CONTACT NO 6% 2663
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Adjuster Repor

LKK Auto Consultants Pte Ltd icoregno1aseor1ees;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG20001192KTFINZ
Date: 05/02/2020
REFERENCE
Handling Insurer:  MSIG Insurance (Singapora) Ple. Lid. Policy No: 281147586
e Ieee: soverT insured Vehicle No:  SLU2402H
Date of Loss: 17101/2020 Nature of Clajm: TP Claim No: 617996
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SBY&1T
Make & Modal HONDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEB4247663
Reg. Date: 21/09/2016 (Man. Year: 2016) Chassis No: GP71030866
Colour; Metallic Grean Odomeler 105975 km
Engine Capacity: 1496 cc
Market Value/New Car Price: NiA
Sum Insured (S8) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake (Sarviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Franl Tyre Size: 195/50 R16 Rear Tyre Size: 186/560 R16
Front Left Side: Yokohama 7 mm Rear Laft Sida: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama T mm
The above values moresent e remaining yre reads deoth
\COST OF CLAIMS Repairer’s Adjuster's Difference  Diff %)
Paris T7.680.20 4,165.52 3,533.68 45.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,100.00 1.060.00 2,040.00 65.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,799.20 5,225.52 5,573.68 51.61
Approved Total (Overridden) (S§) 4,150.00
I5%) 10,799.20 4,150.00 6.648.20 B1.57
+ GST 7.00/7.00% (S§) 755.94 290.50 465.44 61.57
Nett Amount (S$) 11,555.14 4,440,50 711464 61,57
INSPECTION
Date of Assignment: 21/01/2020
S Three Automotive & Recovery Pte Ltd - Sin Ming
; (HQ)
Date Inspecied 21/01/2020 Inspected Al BLK 8 SIN MING IND EST #01-64/66
Singapore 575643
Estimated Period of Repair; 4.0 days
Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE This mepor represents owr findings af the time and place of inspeciion siafed hevain. Such inapection has been camied out fo the beat of our knowfsadge and
ablity but any ather kabiity under any other circumstances is hamby expressly svcluded.

hips-/isingapore. menmen. comiclaimalindex.cfm Tusebox=MTRadjusterdfuseaction=gen_prntrplicaseid=0084 158extid=3202258CFID=665681 13
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REPAIR DETAILS

Adjuster Repori

Reference
Part Source:
Parts:
Labour:
Print Code:
Validity:

{Last Synchronised: 05 Feb 2020)
N/A HONDA SHUTTLE HYBRID 1.5 (A} (Model not avallable in database)
Repairar's |Price-denominated Standard List)

{Unsubmitted, no prinl-code for SBYE1T)

the END OF ESTIMATES marker on the last estimate page
(Further Info: ltems/values not in reference catalogue are prefixed with an asterisk "

These estimates are valid anly if they contain the print code {above] on all estimate pages, running page numbers with

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 1.050.00FL *1,050.00FL
2 2 *FRONT BUMPER FOG LAMP LOWER COVER RH Sernviceable T6.00FL ~-FL
3 2 *FRONT BUMPER FOG LAMP UPP COVER RH Serviceable 56,00 FL ~FL
4 1 ‘FRONT BUMPER TOW COVER Serviceable 2200 FL *“-FL
5 1 *FRT BUMPER BRACKET RH Sernviceable 48.00 FL *-FL
6 1 *FRT BUMPER SIDE RETAINER RH Serviceable 13.00FL *FL
T 1 *FRT BUMPER REINFORCEMENT Repair J20.00FL *FL
8 1 *FRT BUMPER LOWER GRILLE CENTRE Serviceable 115.00FL *=FL
9 1 *HEADLAMP LED RH Cut 2,300,00FL *2,12B.TOFL
10 1 *HEADLAMP CHROME MOULDING RH Serviceable 228.50FL *FL
11 1 *FRONT FENDER HYBRID LOGO RH Necassary 38.00FL *38.00 FL
122 1 *FRT FENDER RH Repair 435.00FL *-FL
13 1 *FRT FENDER INNER SHIELD RH Cracked 110.00 FL *110.00 FL
14 1 *FRONT SHOCK ABSORBER RH Bent 420.00FL *420.00 FL
15 1 *FRONT KNUCKLE ARM RH Bent 385.00FL *360.00 FL
16 1 *FRONT KNUCKLE BEARING RH Necessary 185.00 FL *185.00 FL
17 1 *FRONT LOWER ARM RH Distorted 34500FL  *290.20FL
18 1 *"ROCKER SP‘I}ILEFI_ RH Serviceable 1,050,00 FL - FL
19 1 *FRONT RIM COVER RH Serviceable 220,00 FL *-FL
20 1 *WING MIRROR RH Serviceable G685.00FL *-FL
21 1 *SET FRT BUMPER CLIPS Necessary BO.OOFS *50.00FS
2 1 *FRONT RIM RH Dented 500.00FS *400.00F%
23 1 *FRONT TYRE RH Serviceable JB0.00FS *-F5
24 1 *FRONT FENDER INNER SHIELD CLIPS RH Necessary BO.OOFS *50.00 FS
25 1 *ROCKER SPOILER CLIPS Not Necessary 120,00FS *-FS
26 1 *FRONT NUMBER PLATE Serviceable 50,00FS *-F5
FaFranchise pan. S=Spchent. L=ListiiemDisc
Sub Total (S§) 9,321.50 5,081.90
= List lem Discount on L ltems 20.00/20.00% (5%) 1,622.30 916.38
Total Parts (5%) 7.699.20 4,165.52
| Report was unsubmitted during this print-out. |

https:fsingapore. mermen.comiclaims/index. cfm Husebox=MTRadjuster&fuseaction=gen_printrpl&caseid=0084 158exlid=3202254CFID=665681.
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2552020 Adjuster Report

Recommended Miscellaneous ltems
Thare are no new misceflanecus Rems selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 STRENGTHEN & PANEL BEAT ACCIDENT AREA Mew 1,200.00 400.00
2 SPRAY PAINTING ON AFFECTED AREA MNew 1.200.00 400,00
3 RESPRAY TUFF KOTE ON ACCIDENT AREAS New 120.00 0.00
4 CHECK & REPAIR WIRING SYSTEM New BOD.OO 20.00
5 R&R REAR SUSPENSION LH New 3B0.00 1B0.00
B CONDUCT FULL WHEEL ALIGNMENT MNew 120.00 60.00
Gross Labour Cost (S§) 3,100.00 1,060.00

Report was unsubmitied during this print-out,

< END OF ESTIMATES >

hittps i/singapore. merimen comiclaima/index.cim Pusebox=MTRadjusterBluseaction=gen_printrplAcaseid=0084158extid=3202254CFID=665681... 33



