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DESCRIPTION VALUE
Replace rear tail pan,rear boot lid,rear bumper include 4675.00

remove attachment etc and knock on accident damage area

Spray painting rear tail pan,r ear boot lid rear bumper ,rear 5,120.00
floor pan and both rear side fender

To replace rear windscreen glass. 574.00
To supply and install rear windscreen solar film. 531.00
To conduct water leak tests. 75.00
To carry out body cavity preservation, 531.00
(For cut panel}.

To carry out body cavity preservation. 118.00
(1 panel).

To replace rear exhaust silencer including alignment 531.00

system and conduct checks for leak.

To remove and install boot compartment carpet and garnish 271.00
to facilitate repairs.

Sundries, 150.00

Total Labour 1: 12,576.00
DESCRIPTICN QTY PRIC VALUE
RUBBER MOUNTING 2 17.80 35.60
REAR SILENCER 1 1,465.05 1,465.05
TAILPIPE TRIM BLACK CHROME 1 110.55 110.55
HOLDER EXHAUST SYSTEM 1 58.65 58.65
BOOTLID 1 1,236.65 1,236.65

L INTERIOR TAIL TRIM 1 317.25 317.25 |
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DESCRIPTION oTY PRIC VALUE
REINFORCEMENT PLATE UNIVERSAL 1 52.50 52.50
LH REINFORCEMENT PLATE SILL 1 53.75 53.75
Reinforcemen 1 53.75 53.75
LM REINFORCEMENT PLATE C PILLAR 1 53.75 53.75
Reinforcemen 1 53.75 53.75
LH REINFORCEMENT PLATE D PILLAR 1 65.35 65.35
LH REINFORCEMENT PLATE D PILLAR 1 65.35 65.35
Reinforcemen i 85.35 65.35
REAR LH BUMPER MOUNT 1 161.40 161.40
REAR RH BUMPER MOUNT 1 161.40 161.40
RR BUMPER CARRIER 1 496.35 496.35
MOUNTING SMART OPENER 1 4555 45.585
REAR TRIM UNDERRIDE PROTECTION (X L. 1 180.80 180.80
RR BUMPER LH CORNER MOUNTING 1 142.65 142.65
RR BUMPER RH CORNER MOUNTING 1 142.65 142.65
Abrasion gua 1 2.55 2.55
Abrasion gua 1 2.55 2.55
Abrasion gua 1 258 2.55
Abrasion gua i 2.55 2.55
REAR BUMPER PANEL PRIMED 1 903.40 903.40
REAR BUMPER MIDDLE TRIM PANEL (PDC) 1 26565 265.65
REAR BUMPER TRIM BOTTOM (LINES) 1 232.45 232.45
EMBLEM GROMMET 2 0.85 1.70
BMW PLAQUE WITH ADHESIVE FILM 1 71.60 71.60
LETTERING X1 1 64.45 64.45
RIVET 24 0.50 12.00
STRIKER BOOT LID 1 59.80 59.80
SPINDLE DRIVE 2 355.85 711.30
LOCK TRUNK LID 1 229.10 22910
SOFT CLOSE AUTOMATIC 1 601.30 601.30
Lock plate 1 12.40 12.40
BUMP STOP 12 3.75 45.00
REAR WINDOW (ESG) 1 851.00 851.00
HOOK AND LOOP FASTENER 10 2.85 28.50
LOADING SILL COVER 1 144.65 144 65
RR SILENCER HEAT INSULATOR 1 63.50 63.50
REAR BUMPER HEAT INSULATION 1 69.85 69.85
Vibration ab 1 241.10 241.10
BOOTLID SEALING 1 166.50 166.50
REAR LH REFLECTOR 1 38.85 38.85
REAR RH REFLECTOR 1 38.85 38.85
ULTRASONIC SENSOR BLACK 4 249.95 999.80
DECOUPING RING PDC TORQUE CONVERTER 4 5.10 20.40
(DG) CLEANER R1 (100ML) 1 26.15 26.15
(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) 2 131.55 263.10
(DG/SLYADHESIVE PRIMER VP 206 (30ML 1 27.85 27.85
L Total Parts 11,228.55




B Dealer Performance Motors Limited

A Sime Darby Motors Company
Co. Reg. No. 197401555W GST Reg. No M2-0020081-x
Toll-Free Number (1800-2255269)

303, Alexandra Road 280, Kampong Arang Road 315, Alexandra Road

Sime Darby Performance Centre East Coast Centre Bime Darby Business Centre

Singapore 159941 Singapore 438180 Singapore 159944

Fax. 64747770 Fax. 63449773 Fax, 64786601 {rfterSales)
64756624 {Motorrad)

GST REG. NO : M2 - (0020081 - X
ESTIMATE

Estimate No. : bl 54173 Page No. : 3 of 6
Date Estimated : 17/01/2020
| Prepared By : Chua Kee Sin )
' B
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLR95048 WBAHS120605J97126 31/08/2017 X1 sDrivelBi 0
\ o

Claims OD / 3rd Party / Uninsurad losses / Direct Settlement %
Regn No. Claimpo. __ §
DatedTime Exeess 8% |
Surveyor's Name o Sign_ _;
Surveyors Tel Authorised _ Yes/No a
Authorised Date Time ) a

RESURVEY PARTS PHOTO BY SURVEYCR Yes/ No  PML YesiNo!

Strvayor's E-mall

i

¢ Mo of Worldng Days Recommend

Labour 1 : 12,576.00
Parts : 11,228.55
Labour 2 : 0.00
Excess : 0.00
Total GST @ 7% : 1,666.32
Grand Total : 25,470.87

™ THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



BMUW

Dealex Performance Motors Limited

A Sime Darby Motors Company
Co. Reg. No. 197401555W GST Rey., No M2-0020081-x
Tell-Fres Nowmber (1B00-2255289)

303, Alexandra Road 280, Kampong Arang Road 318, Alexandra Road

Sime Darby Performance (entre East Coast Centre Sime Darby Business Centre

Singapore 159941 Singapore 438180 Singapore 159544

Fax. 64747770 Fax. 63449773 Fax. 64726601 {afrerSales)
54796624 {Motorrad}

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 54173 Page No. : 4 of 6
Date Estimated : 17/01/2020
Prepared By : Chua Kee Sin

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLR9504S WBAHS120605J97126 31/08/2017 X1 sDrivel8i 0

10,

1

12.

14,

Terms & Conditions of Service

Al requests for servicing, repairs, replacements or instailations to the Vehicle (collectively, "Repairs”) are subject to acceptance by Performance Motors Limited ("PML") and
PML. shalt have the absolute discretion to reject or deny any request for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates oniy and PML shall be entitled to carry out additional repairs or replacements
("Additionai Works"} i, in its absclute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed $$250, PML shall obtain the
customer's prior consent (whether given orally or otherwise) before carrying out the additional Works.

Subject to clause 2 above and save in the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail.

The Vehicle accepted by PML for the Repairs ghall remain, at ali times, at the Customer's awn risk while the Vehicle undergoes the Repairs at PML's premises. PML's visuai
inspection and record of the physical condition of the Vehicle made prior to the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicie prior 1o delivering it to PML for the Repairs. PML shall not be liable, in any way, for thet,
fire, accident, loss of or damage to the Vehicle, its contents or accessories whatscever.

The Vehicle may be driven on the road if and when PML, in its absolute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's liability will be limited to the rectification of damage, free of charge.

PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limited fo the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the fauit(s) if it is
found that the fauli(s) is or are not caused by PML.

Except as provided in clause & abeve, PML makes ne warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liable under any circumstances for special, consequential or incidental damages incheding but not limited to the loss of use of or depraciation in value of the Vehicle.

Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
collects the Vebicle. In the event any credit is granted by PML. at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part therecf)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments are actuaily received by PML. PMI reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoever.

The Customer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise}, that the Vehicle is ready for callection. In the
event that the Customer fails to coliect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges, at a rate 1o
be determined by PML provided aiways that the Customer shail not, under any circumstances, hold PML liabie for any loss of or damage fo the Vehicle, its contents or
accessories or for any deterioration in the guality of or damage to the Vehicie arising from such storage. in the event thal the Customer fails to coliect the Vehicle for more than
14 days, PML shall be entitied, at its absolute discretion, to dispose of the Vehicle & deduct, frem the proceeds of disposal, PML's costs in connection with the disposal as well
as all other monies owing to PML.

If PMi. does not receive any notification of faulty werkmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall
ba deemed to have accepted the Repairs as satisfactory.

. If the Vehicle is sent to PML for the Repairs by any person cther than the Customer, PML shall be entitied, without need to make any inguiry, to treat such third pary as acting

for and on the Customer's behalf. PML shall be entitled to rely on this ostensible authority to carry out the repairs in compliance with such third party's instructions and the
Customer shall not hold PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML ang further indemnify
PML against all claims, losses, expensas, damages suffered or incurred by PML arising from PML's reliance on such autherity and/or compliance with such instructions.

PML may, in its absolute discretion and upon the Customer's request, provide a driver 1o deliver the Vehicle from the Customer to PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed fo be the servant of the Customer and not that of PML's and the Customer shall not hold
PML liable for any accident, loss of or damage fo the Vehidle or its contents or accessories while the same is under the custody of the driver.

. These Terms & Conditions of Service including all annexes and attachments hereto containg the entire agreement between PML and the Customer with respect to the Services

described in the Repair Order and supersedes ail previous agreements and understandings between PML and the Customer relating to the subject matter hersin. No
amendments or changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML. and the
Customsr.

if any term or provision of these Terms & Conditions of Service shall be held to be invalid, illegal or unenforceabls, the remaining terms and provisions of these Terms &
Conditions of Service net affected by such invalidity, illegality or unenforceability shall remain in force and effect.
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15. A person not party to these Terms & Conditions of Service shall have ne right under any legistation for the enforcement of contractual terms by a third party (whether in force
now or to be enacted in the future and as the same may be modified, adapted cr supplemented from £ime to time) o enforce any term in these Terms & Conditions of Service.

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Repubiic of Singapore.

17. The Sime Darby Motors Group companies in Singapore are committed to ensuring that your personal data is protected. The purpose of this document is to explain how we
coliect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that information.

17.4

7.2

17.3

17.4

17.5

17.6

The Vendor shail coltect and use the Customer's personal data for any of the following purpeses, including but not limited to:

{a) the registration of the Vehicle with the relevant transportation authorities, inciuding but not limited to Land Transport Authority,

(b) sharing of the Customer's personal data with the Vendor's principal, ifs related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, so as to provide the necessary warranties and/er extended warranties for the Vehicle to the Customer;

(cy sharing of the Customer’s personal data with financial institutions and motor vehicle insurers, on the Customer's behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, to obtain the loan amounts oufstanding from financial institutions, on
the Custorner's behalf so as to assist the Customar in effecting the Vehicle loan redemptions;

(d) servicing of Vehicle and to update the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractors and/or the Vendar's principal and/or its related corporations whether within or cutside Singapore to provide the relevant
after-sales service andior te repair the Vehicle and (o communicate with the Customer on any matter relating to the provision of the services in general incluting to
netify the Customer by any means, inciuding by short message services ("SMS”) of the next/ subsequent date/mileage for routine service for the Vehicle;

(e} administrative, research and analysis purposes to enable it to monitor and improve the services it provides; and
() organizing events for the Customer, o inform the Custormner of such events by any means (including through SMS, multi-media services (‘MMS"), phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore.

The Vendor shall atso disclose the Customer's personal data:

(@) to its service providers, for example, praviders of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers and/or
web site links with the refevant authorities;

() to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes 1o enable it to monitor and improve the
services it provides,

{c) to the Vendor's service providers and/or the Vendor's principal, its related corporations and contractors whether within or cutside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) ary new products or promotions or services that are provided by the Vendor and/or the Vendor's principal whether within or outside Singapore;

{d} o the Vendor's business pariners for the purpose of carrying out product promotions;
{g) to the Vendor's stakeholders and the Vendor's principal and its/ftheir related corporations and contractors for the purpose of carrying oul audits;

{) to the Vendor's principal andler the Vendor's stakeholders and their respective related corporations and contractors whether within or outside Singapore for the
purposes of carrying out audits; and

(9) tothe Vendor's principal and its related corporations whether located within or outside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shall refain the Customer’s personal data either for the period of the business relationship o7, for the reguisite retention periods as stipulated in any
contractual arrangements or under any applicable law, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendor's web site. The Vendor's email to the
Customer shall require the Customer's consent fo its change of use of the Customer's personal data. Continued use of the Vendor's services shall signify the
Cusiomer's agreement to any such changes.

The persenal data the Cuslomer provides may be transferred to the Vendor's principai within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Customer's satisfaction.

The Cusiomer shall have a right to request & copy of the persenal data the Vendor holds about the Customer and information aboui the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer's request. If the Customer wishes to exercise this right, the
Customer shall compiete the Vendor's prescribed form and/or:

(a) put his request in wrifing and indicate whether he would like fo have a copy of his personal data or he wishes to have information about the ways in which his
perscnal data is used or disclosed during the past year or both;

{b) include proof of his identity and address (e.g. a copy of the Custorner’s driving ficence and a recent credit card bill); and
{¢} specify the personal data he wants access to, including any account or reference numbers where applicable.

The Vendor shail reply to the Customer as soon as reasonably possible upon its recaipt of the Customer's request.
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17.7  The Customer shall pay an amount to access his personal data in the manner stated in Clause 17.6(2) above.

17.8  The Customer shall have the right to correct any ingccuracies in his personal data free of charge. If the Customer wishes to exercise this right, the Customer shall
(2} put his reguest in writing;

{b) provide the Vendor with enough information to identify himself {e.g. the Customer's account number, username, registration details); and
{c) specify the information that is incorrect and what it should be replaced with.
The Vendor shall reply to the Customer as soon as practicable upon its receipt of the Customer's request.

17.8  The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede to the Customer’s access or correction request is subjected to
the prehibitions and exceptions set ouf or which may be set out in the Singapore Personal Data Protection Act ("PDPA") and its accompanying regulations.

17.10 The Customer shall have the right o ask the Vendor to stop ceilecting, using or disclosing his personal data for any of the abevementioned purposes set out in Clauses
17.1 and 17.2. If the Customer wishes tc exercise this right, the Customer shall complete the Vendor's prescribed form and/or;

{a} put his request in writing by way of an email sent to the Vendor,

(b} provide the Vendor with his name, NRIC number, mobile number, email and Vehicie registration number to identify the Customer; and

(¢} if the Customer's objection is not to direct marketing in general, but to direct marketing by a particular channel (e.g. voice cail, SMS, MMS, fax, mailers or email), the
Customer has to specify the ¢channei he is withdrawing his consent to.

17.11  In the event that the Customer withdraws consent to the collection, use or disclosure of his personai data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficult for the Vendor 10 perform or properly perform or discharge its obligations under this Agreement, at law, under the
warranty underiakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitied to terminate this Agreement with the Customer,

17.12 The obtaining the Customer’s consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceptions set aut or which may be
set out in the PDPA.

17.13 The Customer shal! address alt communications pertaining to this Clause 17 to:

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 158941

Email adcress:
dataprotection@pml.com.sg
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Land Transport §2 Authoriny

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 17 Jan 2020/ 14:19:41
Receipt Date/Time : 17 Jan 2020/ 14:19:41

Tax Invoice/Receipt
Receipt No. : ITNET-00000-200117-001927

Previous Receipt No. :

S/IN Hem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (58) (8%}
Restult of Insurance Enquiry - SMES465D
As at 17 Jan 2020/12:00:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMES485D

Enquiry Fee 7.00 0.49 7.49
20200117141856936780
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0,04
Total Amount Payable 7.45
Paid By
XH00000000EE90 Sir::/:/lz:tr;c;ard 745
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Piease ensurs that all payments to the Authority are good and promptly settled by the payment service
providers { financial institution. Otherwise, the fransaction and receipt is considered void and late fee

may apply,



AXA INSURANCE PTELTD

8 Shenton Way, #24-01

AXA Tower, Singapore 068811
Customer Centre #01-21

Tel:1800 8804888 Fax:-
Website:www.axa.com.sg

GST Registration Number: 199903512M
customer.care@axa.com.sg

CERTIFICATE OF INSURANCE

8 Motor Vehicles (Third-Party Risks and Compensation) Act. (Chapter 189) mMotor Vehicles (Third-Party
Risks and Compensaticn) Rules. 136C ®Road Transport Act. 1987 (Malaysia) mMotor Vehicles (Third-
Party Risks)} Rules, 1559 (Malaysia)

CERTIFICATE NO. : VPA/P2064655 Account No. : 13854
Coverage : Comprehensgive

Sum Insured : Market Value At The Time Of Loss

Name of Policy Holder : PHUAH YI QI (PAN YIQI)

Vehicle Registration No. : SLR95048

Period of Insurance : From 01/03/2019 To 298/02/2020 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TC DRIVE#*

(a) The Policvholder
The Policyholder may also drive a Motor Car not belonging to or not hired {(under a
hire purchase agreement or otherwise) to him or his employer or his partner

() Any other persen who is driving on the Pclicyhelder's order or with his permission

Provided that the person driving is permitted in accordance with the licensing or other
laws or regqulations to drive the Motor Vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE*

Use only for social, domestic and pleasure purpcoses and for the Policyhelder's business
The policy does not cover - uge for hire or reward, racing, pace-making, reliability
trial, speedtesting, the carriage of goods cther than samples in connection with any
trade or business or use for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, in use or otherwise, is in or on, a racing track,
circuit, route, course or any other roads by whatever name called that are typically
used for racing, pace-making or such similar purposes.

{01)

Basic Own Damage Excess : 8GR 600.00

An Additional Excess is applicable as follows:

8%$500.00 for Unnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
855,000.00 for Undeclared Young and Inexperienced Driver.

{Please refer to your policy on the terms & conditiong)

* Limitations rendered inoperative by Section 8 cof the Motor Vehicles (Third-Party Risks and
Compensation) Act, (Chapter 189} and Section 95 of the Road Transport Act, 1987 (Malaysia), are not
to be included under these headings.

I/We hereby certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third Party Risks and Compensation) Act, (Chapter 18%) and Part IV
of the Road Transport Act, 1987 (Malaysia).

AXA INSURANCE PTE LTD

Authorized Signature
Issued by - SGTRUPT2 on 17/01/2019

IMPORTANT :

Policyholders are warned that on the gale of a motor vehicle they must surrender the Certificate of
Insurance and the Policy to the insurance company. If the Certificate of Insurance has been lost or
destroyed a Statutory Declaration to the effect must be made. Failure to comply with this
obligation is an offence under the Motor Vehicle (Third-Party Risks and Compensaticn Ack {Cap.
189).
The Premium Warranty Clause reguires the premium to be paid in full within a specific pericd

failing which there would be no liability under the policy, renewal certificate, covernote and
endorsement etc.



