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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 17 January 2020 8:29 AM

To: ‘admin@mycar.sg’

Cc: MT_Claim_5G; ‘assignments@Ikkauto.com’

Subject: FW: QUR REF; XE777G YOUR REF: SLA2289Z PRE-REPAIR INSPECTION FORXE777G

- Oref: 19/20/20/VC00/022910 [External Confidential)

Lonpac External - Confidential
WITHOUT PREJUDICE
Our Ref : 19/20/20/VC00/022910

Dear Huigin,

We are objecting to your list of Single Joint Experts and shall appoint LKK Auto Consultants
Pte Ltd

for the pre-repair survey,

Aside to LKK Auto Consultants Pte Ltd
Attn: Nivitha - kindly proceed accordingly,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 Fax: (65) 6296 2706

(4% lonpac.com.sg

Exprk

Lonpac External - Confidential data is for use by authorised external parties only.

From: My Car Consultant {mailm:admin@mycar.sg]

Sent: Thursday, 16 January 2020 6:00 pm

To: KENNY LIM CHING GHEE

Ce: MT_Claim_SG

Subject: RE: OUR REF: XE777G YOUR REF: SLA22897 PRE-REPAIR INSPECTION FORXE777G - Oref:
19/20/20/vC00/022910 [External Confidential]

WITHOUT PREJUDICE
Dear Sirs,
We refer to your email on even date.

We disagree to your list of surveyor and propose the use of one of the motor surveyors named below to conduct
the joint pre-repair survey as a single joint expert:



Best

Alan Cheong
TT Rajan

Oh Han Cheong
Andrew How

Lee Kok Weng

SOt ancy

Lee K, W,
Nicky Seah
Winson Goh

i i

Regards,

Huiqin
Claims | My Car Consultant Pte Ltd

+65 88668832
.ﬂ.dmin@mycar.gg

ar.g

Dave Ho Joo Koong

Seah Kwang Boon

53 Ubi Ave 1, Paya Ubi Industrial Park, 01-33, 5408934

This Ernail, including attached files, may contain confidential information and is intended anly for the use of
; to which it is addressed. |f ¥ou have received this message in error, please notify the sender of the error and delete the

the individual and/or

From: "KENNY LIM CHING GHEE" <keroh 0 >
Sent: Thursday, January 16, 2020 5:58 PM

To: "
Cc: "

in sq" <
MT_Claim_5G" < lai

INn@mycar.sq>
onpac.com:=

Subject: RE: OUR REF: XE777G YOUR REF: SLAZ22897 PRE-REPAIR INSPECTION FORXE777G - Oref:
15/20/20/VC00/022910 [External Confidential]

Lonpac External - Confidential

Without Prejudice
Save as to Costs

Dear Huigin

We intend to conduct a Pre-repair survey of the damage to your client’s/your customer’s

vehicle jointly with your client/your motor workshop,

surveyors named in the following list to conduct th
expert,

Kalvin Ang

Xing Guo Qiang

Mohamad Taufikh

Mohammed Rasul

Adrian Ling

Marcus Chua

MG‘IU‘I&L&IN]

Kenneth Kong

€ joint pre

We propose to use one of the motor

-repair survey as a single joint



|8 Bryan Ang
9 | Nicholas Tey
10 | Jackson Quek

Please let us know within two (2) working days whether YOu agree to the appointment of any
of these motor surveyors as a single joint expert,

Best Regards

Kenny Lim
Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

Lonpac External - Confidential data s for use by authorised externaf parties only.

From: My Car Consultant <admin@mycar.sg>

Sent: Thursday, 16 January 2020 2:53 pm

To: MT_Claim_SG <mt claim@lonpac.com>

Subject: OUR REF: XE777G YOUR REF: S5LA22897 PR E-REPAIR INSPECTION FOR XET776G

WITHoUT PREJUDICE

OUR REF: SLA22897
YOUR REF: XE777G

Cear Sir/Madam,

PRE-REPAIR INSPECTION FOR SLA22807
ACCIDENT INVOLVING SLA2289Z AND XE777G

We refer to the above matter and enclosed herewith our client's GIA report and Notification of Pre-repair
inspection for your attention,

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction - Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection faor Your attentio

Best Regards,

Huiqin

Claims | My Car Consultant Pte Ltd
465 88668832

Admin Car,s

Mrcgr.sg

53 Ubl Ave 1, Paya Ubi Industrial Park, 01-33, 3408934

s el T ==

This Email including attached files, may contain confidential information and is intended only for the use of the individual and/or
=ntity to which it is addressed. |f ¥ou have received this message in error, plegse natify the sender of the errgr and delete the
message. Thank you,




MMNAT20006827 / National Assessmant Canire Sardoss - b
ENTRY DATE & TIME: 15/01/2020 1453
SUBMITTED BY: Jacksan Ha Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comaclly the details of the accident to speed up the claims process,

2. This Farm must be com

leted by the Policyhalder and/ar the Authorised Driver.

3. Information provided must be as truthful and accurate as passible. Any witful misrepressntation or witholding of malarial facis may allow insurance companias 1o
—— . 9nd accurate

repudiate pelicy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of paficy ability on the par of the insurance companins,

5. Any false reporting may be referred to the Police for investigation,

B. This repart will ba forwarded by the insurers of the GIA Records Management Centre estabishad by the General Insurance Association of Singapore (GIA) for
archiving and that coplas of this report will, for & fes, be made available upon application by interestad parties.

7. By the ledgement of this feport 1o the insurers, you heraby consent tg the archiving of this reped at the centrs and ta coples of the report being made availahle

aforesaid

Date Of Report
Date Of Accldent

Exact Location Of Accident

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLA22807

Insured/Policyholder
Mame Of Registered Owner
NRIC Na

Emall Address

Mabile Phone Mo
Alternative Phane No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming
for repair to your

under your own insurance policy
vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

MNRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Criving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT

15/01/2020 14:53
14/01/2020 14:00
ECP TWDS CHANGI BEFORE FIE EXIT

CHUA KEE WEE

S N4344

NOEMAIL

(LOCAL) +65-98732289
OFFICE-98732289

VOLKSWAGEN
JETTA GP 1.4 TSI 90 AT HL HID 1634G5

WORKING

NO

THIRD PARTY
PRIVATE HIRE

FWD SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

PNCV2020-00000036

CHUA KEE WEE
SXNXK4344,

31/05/1957

OUTDOOR

25/041977

42 YEARS AND 8 MONTHS
MALE

(LOCAL) +55-D8732285

OFFICE-28732289
NOEMAIL

Page 1 of 15



BLK 2B6B TOH GUAN ROAD
#21-32

Postcode 602286
Was driver an employee of the Insured's Company NO
It Mo, Relationship of the Driver with the Insured OWRNER

Vehicle Registration Number of Driver's Own =
Vehicle =

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any bedy injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

I havg ha_en approacfjec' by ur_1kr1r:|wn person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver) 2

Fassenger 1 NAME: : LIM MOOI KUAN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? ND
If Yes,Please stale which Police Siation

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

REFER TO STATEMENT.,

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XETTITG

Vehicle Make/Madel/Calour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver PEH SOON KEONG
MRIC/Passport Number SXXXX014D

Contact Number

Address

Posicode

Insurance Company Name
Mature Of Damage

Page 2 of 15



Me. Of Passenger (Including Driver)
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Accident Sketch Plan
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>Backto OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID:

Vehicle Details

Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
WVehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 20 Jan 2020

OK

Singapore NRIC
4344

S5LAZ22897
No
20 Jan 2020
VOLKSWAGEN
JETTAGP 1.4 TSI 90 A/THLHID 1634G5
Blue
2015
CAXF82987
WVWZZZ16ZGMO09283
$0.0 kW (120 bhp)
$21,584.00
05 Jan 2016
05 Jan 2016
o]
$22,218.00

= {1i10%
Yes
04 Jan 2026
$16,663.00

04 Jan 2026
A -Car up to 1600cc & $7kW (130bhp)
10

$56,989.00

$33,948.00

$50,611.00



H20/2020

SGCARMART.COM
New Carg Used Cars Rental Cars Sell My Car Directory Products
[Volkswagen Jetta PrceRange v | [Deprecston v [a016 v

Homie » Used Cars » Munich Alpina Pte Lid » Volkswagen Jetta GP 1,42 TSI Hightina

Volkswagen Jetta GP 1.4A TSI Highline

Overview Financial Insurance Accessories Similar Research Photos
Price £70,000
Depreciation $8,650 fyr Reg Date 30-Nen-2016

View models with similar depre (Byrs 10mths Sdays COE left)

Mileage 54,000 km (17.2k fyr) Manufactured 2016

Road Tax S620 fyr Transmission Aute

Dereg Value $350,878 as of today (change) oMy £20,867

COE $£50,051 ARF $21,214

Engine Cap 1,390 cc Power 0.0 kW (120 bhp)
Curb Weight 1,417 kg No. of Owners 1

Type of Vehicle Mid-Sized Sedan

Features

Responsive 1.40 4 Cylinder Indine TSI Turbocharger Engine, 1208hp, 7-Speed (A) DSG Transmission. Fog Lamps.
Airbags. Traction Control. View specs of the Yolkswagen Jetta {2011-2017)

Accessories

Factory Fitted Leather Seats, Navigation, 3M Solar Film, Reverse Camera/Sensors. Include Factory Fitted BlackVue
Full HD Dashboard Camera.

Dascription

Promo Loan Interest At 2.28%. Extremely Well Maintained And In Prestine Condition, This Beast Does Not Just
Look Beautiful. It's 100% Accident-Free, View To Believe! Up To 80% Financing OF Car Price Possible! Trade-In
Welcome Call/SMS Ta Arrange A Viewing Teday! Viewing Strictly By Appointment Onily!

DoA = L)) [

e/ - I"il 00V

Category
PARF Car, Premium Ad Car

510004 11109

Status v - ¢gof//
Available VRV -"”,r; _“fu} D — {;1 J'II_: :?
Resources

Vehicle Evaluation
Afraid of lemons? Request to have this car evaluated professionally. Find out mare

ST

i @\ Car Valuation - Free
‘o Find nait the market value of your existing car for free, Get started
Poste; T wed on: 03-Jan-2020

htips:fwww.sgearmart.comfused_carsiinfo,php?|D=852205&01 =3137

Insurance

Used Volkswagen Jetta Car for Sale in Singapore, Munich Alpina Pte Ltd - sgCarMart

Login  Sign up

Articles Farum

Map L PREM]

’7’“4“"}525 U]”

[ Summar
— i
1108,
00K,
;g;‘ Ak
T
£ ek
TOK [ ]
EOK
Now-18 Jan-17 Mar-17 May
Rag Dale
Click an the point bo view the vahicle
Shortlist Cornpare Add ne

Report Errar More Artions

Information

Munich Alpina Pte Ltd

76 vehickes for sale. 26 sold i past 3 miths

@ 1 Bukit Batok Crescent #06-57

12



Fy L LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Sinpapore 408033

i
-,...-—.—"——. TEL: 6256 3561 FAX: 5256 4315

Reg. No: 10BE0T198R GST Reg. No. 19-9607158-R Page Mo 1 of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD Ref: CS3LPC20001081/MHvd3s2
300 BEACH ROAD Date  22-01-2020 wwl“mmmm
#17-04/07 THE CONCOURSESINGAPORE 199555
Code: LPC2
1. Pelicy Particulars :- (THIRD PARTY CLAIM)
Insured Veh, XETT7G Veh. Inspected SLa, 22857
Policy No. Coverage ($) 0.00
Claim No. 1920200V COMND22910 Excess () 0.00
Assign From GERALD POH Assign Date 1710112020
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA c.c 1390
Engine No. HIDDEM Year of Reg. 2018
Chassis No. VWAWWEZZ 16ZGMO00283 Colour BLUE
Odometer BETOT KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre |205/55 R16 YOROHAMA & mm
LH Front Tyre |205/55 R16 YORKOHAMA & mm
R/H Rear Tyre |205/55 R16 YORKOHAMA & mm
L/H Rear Tyre |205/55 R18 YOKOHAMA & mm
d, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OIS BODY (™ : 5 13
[,,a--*'=-~ — .",..4'-_ ="
5. General Information
Accident Date  14/01/2020 ilnlpei:t Date / Time 1710172020 { 11:43 AM )
Survey held at MY CAR CONSULTANT PTE LTD
53 UBI AVENLIE 1 #01-33
PAYA UBI INDUSTRIAL PARK SINGAPCRE 408334
Sa. Remarks
A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE
C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

Report Ref No. C53/LPC20001081/Hvd3s2

Inspected By
il ﬁ
LEE HOCK ANMN K.K.LAU CPT{RET)
Asst. Automotive Assessor BEng[Hom:.B.Bus,MM,PEnn.PE, MinstAEA MASME MIRTE

REGD Aute Consultant-SAE, Licensed Appraiser

HECLAIMER OF LIABILITY TO THIRD PARTIES - This Rapart is made wolsly Tor i use snd Beneli of e Cliss namad on e frant page of this Report

Ho
replying on this Repart, in whola ar in par, dsed wo ot his of her own rigi




