
Eric Woo

From: Rachel Wu
Sent Wednesday, February 26, 202010t47 AM
To: Eric Woo
Subject FW: RESEND LOD for SLB 251 1 B; Our Ref : D20000403MFSH/SHA1358L ; DOA :

14/01/2020
Attachments: Lefter of Demand (PDF).pdf

Dear Eric,

New LOD ryna.

Thank you

Best Regards

Rachel wu
Motor Claim Department

MS First Capital lnsurance Ltd | 36 Robinson Road, City House #16-0l Singapore 068877 | Tel:6507 3848 | DID: 6507
38621 FaxNo.:6507 3849 lEmail: rachelwu@msfirstcapital.com.sq lCompany Regn. No. 195000105C
A Member of[E$!i[ lnsurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http:l/www.msfirstcapital.com.ss for details of PDPA Personal Data Collection Statement.
Confidentiality Notice: This e-mail is confidential. lt may also be legally privileged. lf you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. lf you have received this message in

error, please delete the messaBe and all copies from your system and notify the sender immediately by return e-

mail.

Fromi Eileen Lee <EileenLee@msfirstcapital.com.sB>
Sent: Wednesday, February 25, 2020 10:45 AM
To: Rachel Wu <Rachelwu@msfirstcapital.com.sg>
Subieetf RE: RESEND LOD for SLB 2511 B; Our Ref: D20000403MFSH/SHA1358L ;DOA: L4l0t/202O

Hi Rachel,

Reserves updated.

Thank You.

Regards,

Eileen Lee (Ms)
Motor Claims Dept.

Email address
eileenlee@msfi rstcapitai.com.se



Motor Claims E-mail : motorclaims@msfirstcapital,com,sq
Website: http://www.msfi rstcapital.com.ss

MS First Capital lnsurance Ltd I 36 Robinson Rd #16-01 City House Singapore 068877 I TEL : 5507 3848 |

Fax No. : 6507 3849 | Company Regn. No. 195000106C

ex.r't 
'ol @ lNsuRnxcE 6Roup

From: Rachel Wu <RachelWu @ msfirstcaDita l,com, sp>

Senti Wednesday, February 26, 2020 10:44 AM
To: Eileen Lee <EileenLee(Amsfirstca pita l.com.sg>

Subject Fw: RESEND LoD for sLB 2511 B; our Ref: D20000403M FSH/SHA1358L; DOA:1'4/oll2o2o

Dear Elleen,

- TPO1 rr to s6,480.00.
- Review done.

Thank you

Eest Regards

Rachel wu
Motor Claim Department

MS First Capital lnsurance Ltd | 36 Robinson Road, City House fi16-01 Singapore 058877 | Tel: 6507 3848 I DID : 6507

38621 Fax No. :5507 3849 lEmail: Esbel-!u!@-rn!fu$r3-pilE-Ls9$-!c lcompany Regn. No. 195000106c
A Member of!@ Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Underthe PDPA, there are various requirements that regulate the processing ofyour personal data. Please refer to
htto://www.msfirstcaoital.com.se for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential, lt may a lso be'legally privileged. lf you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. lf you have received this messa8e in

error, please delete the message and all copies from your system and notify the sender immediately by return e-

mail.

From: KarenChin<@>
Sent: Wednesday, February 25, 2020 8:56 AM
To: Rachel Wu <@>
G:Teoswee Keong<@>
Subject FW: RESEND LOD for SLB 2511 B; Our Ref : D20000403MFSH; DOA: I4/01/?O2O

Dear Rachel,

Please ignore previous email as per Rico 60 email.



Please assist to issue DV for TPD settlement.

Thank you.

Warmest regards,
Karen Chin

Motor Claims Department

MS First Capital lnsurance Ltd | 36 Robinson Road, City House, S16-01 Singapore 068877 | TEL:6507 3848
Fax: 6507 38491 Company Reg- No. 195000106C

^.*."*, 
* [S[,N:.Ji; rL. .xiu]

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.conl.sq for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:This e.mail is conJidential. lt may also be legally privileged.
lfyou are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.
lfyou have received this message in error, please delet€ the message and all copies from your system and notifu the sender
immediately by retum e.mail.

From: Rico 60 <claims@rico60.com>
Sent: Tuesday, February 25, 2020 7:58 PM

To: Rachel Wu <RachelWu @msfirstcaoital.com.sg>; Motor Claims <Motorclaims@msfirstcaoital.com.sg>
Subject RE: RESEND LOD for SLB 2511 B; Our Ref : D2000O403MFSH; OOA I f4lOrl2O20

Dear Rachel,

Attached file as per your pursuaff.

Kindly release DV / cheque.

*** Please ignore previous mail.

Thank You.

Best Regards,
Yvonne Teoh

RICO 50 AUTO SERVICES PTE, [TD.
Co. & GST Reg. No.: 201807523M
8 Kaki Bukit Avenue 4 Premier @ KakiBukit
fl02-24 Singapore 415875
Tel: +55 5286 6050 | Fax: +55 5286 7060
Email: claims@rico60.com

From: Ee.lEg
Senti Tuesday, 25 February 2020 6:15 PM

To: RachelWu@msfi rstcapital.com.sq: motorclaims@msfi rstcapital.com.ss
Subiect LOD for sLB 2511 B; Our Ref: D20000403MFSH; DOA:. t4/07/202o



Dear Rachel,

Attached file as per your pursuant.

Kindly release DV / cheque.

Thank You.

Best Regards,
Yvonne Teoh

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M
8 Kaki Bukit Avenue 4 Premier @ Kaki Bukit
fl02-24, Singapore 415875
Tel: +65 6286 6060 I Fax: +65 6286 7050

Email: claims@rico50.com



From:
Sent:
To:
Cc:

Subject:

Rachel Wu < RachelWu @msfirstcapital.com.sg >

l\.4onday, 16 March, 2020 11:02 AM

Vic (LKKAuto)

Admin A
RE: <SEEK MANDATE> RE: <EXPRESS SETTLEMENT> RE: SURVEY ASSESSMENT.

D20000403 M FSH/1/SHAL358L. DOA 1"4-01-2020 - LKK REF CC4/FC12000107 4/Uha3

Dear Vic,

Please proceed as per your recommendation at 56,302.45 .

Best Regards

Rachel Wu

Motor Claim Depa rtment

MS First Capital lnsurance Ltd | 36 Robinson Road, city House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507

38621 Fax No. : 6507 3849 | Email: rachelwu @ msfirstca pital.com.sq lcompany Regn. No. 195000106c

A Member of EIEEE Insurance GrouP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data' Please refer to

http://www.msfirstca pital.com.se for details of PDPA Personal Data Coll€ction Statement.
-onfidentiality 

Notice: This e-mail is confidential. lt may also be legally privileged. lf you are not the addressee or to

whom it is intended, you may not copy, forward, disclose or use any part of it. lf you have received this message in

error, please delete the message and all copies from your system and notify the sender immediately by return e-

mail.

From: Vic (LKKAuto) <vica lpeh @ lkkauto.com>

Sent: Thursday, March 5,2020 6:38 PM

To: Rachel Wu <RachelWu @ msfirstcapita l.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vica lpeh@lkka uto com>

subject: <sEEK MANDATE> RE: <EXPRESS SETTLEMENT> RE: SURVEY ASSESSMENT - D2O0OO403M FSH/uSHA1358L

DOA 14-01-2020 - LKK REF CC4lFCt20001074/U ha3

Your Ref : D2OOOO403MFSH/1/SHAl358L

Our Ref : CC4lFC120001074/Uha3

Dear Rachel,

ACCTDENT TNVOLVING VEHTCLES SHA 13581AND SLB 2511B ON 1'4/0u2O2O

We refer further to your below email.

It was reported that lnsured vehicle rear-ended TP vehicle'

As such, in view of BOLA 27, liability is not to our lnsured's favour'

We propose to offer to TP repairer "RICO 60 AUTO SERVICES PTE tTD" as below:



TP CTAIMED REVISED - TO OFFER

cost of Repair (w/gst) s 38,488.01 S 5,3so.oo

Loss of Rental w/gst (S120 x 8 days) $ 7,027 .2o S 8s6.00 (5100 x 8 days)

LTA Search Fee s 7.4s s 7.4s

GIA Search Fee 5 29.00 s 2e.00

Towing Fee s 60.00 s 60.00

TOTAL S 39,611.65 S 6,302.4s

Our surveyor's recommended days to repair 5 days

Weekends / Downtime 3 days

TOTAL 8 days

Breakdown of days is as follows:

The above is for your approval and/or further instructions please.

Tha nk you.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpehlalkkaultqlolq \ fax: 674t-4ro8

BIk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #()2-25 | S(4o8933)

!:t{,H i};r""* grr tie Eartl. pn?tt oo/y u,ficn nacassary.

This e-mail contain confideniial and privileged material, and are for the sole use of the intended recipient. Use or distribution by an

unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not

read lhis e-mail or any attached items. Pleise delete the e-maii and all attachments, including any copies thereof, and inform the

sender that you have deleted the e-mail, aLl attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 28 February, 2020 11:59 AM
To: Rachel Wu
Cc: Admin A; Vic (LKKAuto)

Subject: <EXPRESS SETTLEMENT> RE: SURVEY ASSESSMENT - D2OOOO4O3M FSH/1/SHA13581. DOA 14-01-2020 - tKK

R E F CC4lFCl 2000 1 07 4 / UhaS

Dear Rachel,

Please find attached documents for your reference.

- Marked TP Estimate
- Preliminary Advice

Tha nk you.



Accidenton \\ttoll?0il @ nttOhts
involving vehicles nos.

ln consideration of Rico 60 Auto Seivic6 Pte. Ltd.,

#02-24, Sintapore 415875, r

rA^',a.t rn^r. f httl !Y?n

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M
ki Buklt Avenue 4, Prem;er G, Kaki 8uklt, #02-24
Shgapore 415875 | Email: enqutry@flco5o,com

Tel: +65 6286 6060 | Fax: +65 6286 7060

toM

8 Kakl Buklt Avenue 4 Premier @ Kaki Buklt,

,ehicte no. tLB]5 ll 8, at my/our
claimant")

of
(addressl bearing NRIC no. J owner of molor vehicle no,
herebyauthorise them to demand claim, settle and receive whatever amount settle payable bythe
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and

etc, to any ofthelr appointed advocates to act of me/us in respest ofthe sald accidenvclaim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance

company ofthethird party. UWe further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(sl and any other documents necessary or incidentals to th€
conduct and disposal of my/our above clalms.

l^/l/e further agree tofully co-operate and attend all court hearings that are necessary to prosecute

the claims maintained by Rico 50 Auto Sarvices Pte. Ltd. l/W. funher agree and undertake to
Indemnlfy them against my/our claim for costs which arise thetewith- ln the event that my/our claim

is unsuccessful, l/we undertake to pay to Rico 60 Auto Servlces fte. Ltd. the cost of repairs of
my/our vehicle, ln the event that settlement cheque were to be drawn in my/our favour, l/we
herebygive my/our tnstruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rlco 60 Aqto Seruic$ Pte, Ltd, account. Upon dearance ofthe said cheque,

/we further authorise Rlco 60 Auto scrvices fte. Ltd. and/or their appointed lewftrm to utllise the
monies to paytheir charges withoutfurther rererence to me, I confirm that ihe payment to Rlco 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rlco 60 Auto Servlces Pte, Ltd. and/or
their appolnted law firnr's obligatlon to me in respect ofihe settlement monies.

Dated this
l\l

day of
0l

(month) il)0 (vea4.

ruame: CLo.. 9uo'?u^{ Name: tltt\nV kl lt

NRIC No.:



nnsf flrstCapital

CLAII\iI REFERENCE

ACCIDENT DATE

ACCIDENT LOCATION

INSURED

INSURED DRIVER

INSURED VEHICLE

INVOLVED PARry

SETTLEMENT SUM

ln /e, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relalion to the accident,

hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims lor damages, costs &

disbursements arising out of the ACCIDENT, and I^/vE also agree thit the said settlement sum:

f. is paid without admission of liability on the part of MS First Capital lnsurance Limited and/or its

INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether

now or hereafter to become manifest.

2. is accepted by me/us to the intent that the said MS First Capital lnsurance Limited and /or its

INSURED and/or its INSUHED DRIVER be absolutely and linally discharged ftom all claims

whatsoever which |,^JVE now or hereatter may have arising out ot or connected with or

traceable to the said accident.

I/v\,/E acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS

First Capital lnsurance Limited and/or its INSURED and /rir its INSURED DBIVER and it shall not be used as evidence

in any claims or actions which may be made against them or any of them.

lvlS Fi!-st Caprtai Inslrrance Lrmted co Req No 19looc1c6c GsT Res No M2 00016:-6-9

6 Raffles Quay #21-00 Sinqapore 048580

Te: (65) 6222 2311 Fax: (65) 6222 3547

flaiNs & r4otor undeMitsns Depu 36 Robinson Road #16-01 Cily House Singapore

DISCHARGE RECEIPT

D20000403MlFSH

14t0112020

JLN EUNOS EXIT SLIP ROAD

COMFORT TRANSPORTATION PTE LTD

WONG KAH KOOI

SHA 1358L

SLB 2511B

$6,s00.00

"fuly execution of thrs Diseharge

Voucher rs only for rny claim

for property daniage and not

Frqudicialto any other claims'

cLArr,lANr: tLr.,^ g; ?-l d/- sisnatureand o^r., (jL)-P^'l^\--
L

wrrNESS ,gttortv\L Wh lwV Ult sisnatureand *, 
ry' 

lo[ozlnto



RIGO 60 AUTO SERVICES PTE. LTD,
Co. & GST Reg. No.: 201807623M

I Kati Bukit Avenue 4
Premier @ Kaki BuHt

#02-24, Singaporo 41 5975
Tel: +65 6286 6060 I Fax: +65 6286 7050

Email: enquiry@dcooo.com

UOB B6nk -qlnent : 371-310.641€

TAX INVOICE

MS First Gapital lnsurance Ltd.

6507 3048

lnvoiceNo. :12q2,0O21562
lnvoice Date : February 25, 2020
vehidsNo. : SLB2511B
MaK6 & Mode| : NISSAN NOTE
Chassis No. : JN1TME1220982408
Mlleage : -
Ieflns : Due within 90 days

NT (SGD)

'I To Carry Out Repalr & Respray m Ac.ident 5,000.00 5,000.00
Coresponding b supply on SparB Patts & bbour
Charges

7%AST s350.00

cRAilD TOTAL (ilGLUsrVE OF 7% CST) s5,350.00

Arnount Pald $o.oo

Balanc€ Due $5,3s0.00

Slgnature/company Stamp

t agree to the pi@ as ll8iled ebow and affrm that the goods are rocaived in gaod condilion,



oARS FOR RENT (2016) PTE LTD

Malling Address:
I 0 Kald Buklt Ave 4 *0$60 Prsmler@Kakl Buklt, Slngapore 41 5874
T€l tlos.: +65 6970 9119 / 6789 5155
Co. Fs0'n No.: 2O1609732N Tax lnvoica #: E2001052
OST Beg'n No.:201609732N Dalo: l4{t-20

EII To:

Rho 60 Auto Servlces Pts Lld
For th€ acoount of:
Chen Slew PEng
Blk 601 Bedok Besewok Road
*12-522
4?060r

1

Ship To:

Rico 60 Auto S6rvic6s Pta LS
For thg acc,ount ol:
Chen Siew Peng
Blk 601 Bsdok R€servolr Road
*12-522
47060 r

Oescirption

VEhicb Aental for pEriod 14.0i,2020 to 22.01.2020
(Eliliing tor days I X 0120.001per day)
(Vehlcle No, : SL825l 18)

Amsunt Job No.

$1,027.20 SMUrSr0D SB

Your Ordsr #: E'|6172

Terms: Net 30th alter GST: fi7 .20

COMMENT CODE RATE GST SALE AITOUNT Tolat tnvAmr: Si,027.20
sR 7% $67.20 $960.00 [mqu61[ppllsd; 90-00

Belance Due: $1,027.20



CARS FOR RENT@oIo) PTE
Efrndr flcrh locfia Roil{jtu6 8 'ltttofl: dr&6166 f4s78Elil55

6 2"''"81' 6 6;l
No:E 16172

FOC Nor 201B0cneN VEHICLE REI{TAL AGREEf{ENT

DtMoguc.icr t&: 

- 

O,LITF: t'octl / lth'nrr'onal

h rO.E-- D8b of Stri: 

--

Td: (q) 

-B 

-- 
HP/FG 

-

TDOTTE}I T DRI'ENIS Hf,IETINi

oi*a Llcstco tlo!- o,tl}F: t.ocal/lnlrrdoml

U&rlro<hr: i1ti1 _

6qu5ror{DAllAGEYrArtEn B'cs2OdO Yls/t.o

Pw?{ArAccE rNsun cE YEa'[o

q ll} esdrr

tlrr.ldy e0 P(IJrd(

Monfrly Ot Psrnf,rtl

t{or! at Par lu/t

fif;o6

EE

ffiffiffi
RIGI{I

xlltrt Etn6tf!

Ad.rdo.r Orlt ai e&mht

r aaaY
t
I

ti

ts t lott
tlq{&a ac



ENERAL
INSURANCE

RECORDS CENTRE

OurRefNo: GR-2o-021378

DatoofRequestr o O2fuOZO

RICO 60 AUTO SERVICES PTE LTO
8, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ l&'lKl BUKr
SINGAPORE 415875

14t01DO20
SL82511B
JLN EUNOS EXIT SLIP RD

sHA1358L

for the

The images provided to you are taken from the origlnal reports forwarded to lhe centE by the membeB oflhe Genaral

lnsuran& Aisociatlon oi Singapore and we tak€ no r€sponsiUlily fo. their accuraqy ot contents and shallbe under no llabi[ty
,ruhatsoever for any loss or damage arising oul of or in connedion with the repotls or their images.

Thank You.

This is a computer generaled document and rEquires no signature.

rgroclallox
MANAOEMENT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Ramss Quay *18{0, Singapore 0{E5EO
Phone; +65 6224 mlo FaE +65 6224 0@0
operatng Hours: Monday lo Friday gam to spm
GST Registralion No: M400017735

TAX INVOICE

Your Ref No: WALK IN ROY

Dear Sir,/Madam,

Date of Accident;

Vehicle No:

Place of Accident:

lnvolving Vehicle No:

rel€r€ncs to

rGSTAmount

Totsl Amour DuE lrcl!sive)

we have

13.08:

-- 
-l

0.92

. 1..0qi

JLN EUNOS EXIT SLIP RD

For GIARMC Official use:

Daio;

[] GIRO [Xl Cash I l Cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERALGEilERAL F-EC-ORDSMANAGEMENTCENTRE

lilSUiAtrcEBf"lT::,?fI*'3;T;Fil??E','b?f 383.
assoctafloll

RECORDS MANAGEMENT CENTRE

Our RelNo: GR-2UO21377
Dale of Request: OOl02l2V20

Operating Hours: Monday to Fdday gam lo Opm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: WALK IN ROY

RICO 60 AUTO SERVICES PTE LTD
8, r(AKt BUKTT AVENUE 4. #02-24, PREMtER @ KAK| BUKTT
SINGAPORE 415875

Dear Sir/Madam,

Your Vehide No: SLB251 tB
Date of Accident Unlf2OZO
Place ofAccirent JLN EUNOS
lnvotuing Vehicle No. SHA1358L

Thank You.

This is a computer generated doqument and requires no signature.

DESCRIPTION AMOUNT (S$)
E.File Search Feq(Public) 14.42
GSTAmouni 0.98
Tolal Amount Due (GST tnclusive) 15.00

Date:

U GIRO [xl Cash I J Cheque



> Back to OneMotorint

Prirt Date/lime ;

Recelpt Datafllme ;

Tax lnvoice/Receipt

'15 Jan202! I 17i28:46

$ Janmz3l17t23t46

0.49 7.49

0.49

0.4e

Amount GST Amount
Boforp Amouri Aftsr GSf

Gsr (s$) (s$) (s$)

7.00

7.00

7.00

credit Card:
Vl6!/Ma6tsrcard

7.49

7.4!t

0.M

7.15

7.45

?.45

0.m

7.45

o-00

La ntl Transporr !2,\uthorily
Land Transport Authoriv
l0 Sh Ming D.ive

Slnsepore 57101
GST Regis:raiion No. : tv14.O006529.2

Rec€iptNo. : ITNET{001}0-2@'115-003058

PreviouB Rsoapt No. :

S/tl llem Descdpilon/
Busin€s Transaction Reference
No.

Result of lnsurance Enqulry - SHA135EL

As at l4 Jan 2020/19:10:00

lnsuranoe Co: MS FIRST CAPITAL INSURANCE UMITED
1 tnsuranca Enqurry -SHA1358L

Emdry Fee

202W115172A16365't2?

sub-Tottl

Iot l Eetoie RoundanE

Roundlng Dlficronce

Total Amouni Pay.blr

Pald By

rffixroGr(49EO

Total

Cash Change

Tendsred Amount

Exc€ss Relundable Amount

THANK YOU AND HAVE A NICE DAY

Please snsure that all paymsnt8to thE Authorlty aro good and promptly Eetl€d by the payn.nt ssrvlcs
p?ovlder /flnqnclal inetitution. Otherwlss, the li?nsaction and receipt is considorod vqid and latE r.e

may apply.
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J$+AND TOWTNG StERvrcEsl:ll 'r'_, l'1 ['.,.,,r , :.r.,.rtr; .ir,,..,,,,,,. ,,,1i
:las I Sillj:j: fI,)ri. r'rf (r-,

a .1 - - ,

lr l1'- -'

iiare.
WSr

Vehlcle

From:

To:
r(hkl {ati Sulil lt-t

Remarks:

D Change Tyres /Jump Start

C Basement / Multi Carpark

E Using King Doiley

l.str s Model

Time

J'ime

E nccident

D Crane Up / Wnch OJt

E Oismanss Shafl I Braka

D Use Car Canier

O open ooor

E toaoeo

AMOUNTS$ fu

HeceivedBy { 6sS
vehicre is ransported at owner's risk. The company accepts no responsibirity fo, o"r*r'"o'illn3ffiTHl*


