2l .

Camwscwe | e (3] Ms 020D G| s
..-'ﬂrh 'h b {a& wu"‘klﬂ
Wy Frem (Perzom) m‘ Fﬂ \#I"ltjﬂﬂ uf m‘] - _ . Dmt=Tune ‘L‘,h‘ %_h
atin Caogt Hill oy —
un@srnummnmrwumlm;m
ler t Valucle Mo SLy mﬂz B _ Inane) SF_E__Ijﬁu
" Wmtshmmi: T Qv RIW T i
« &6 ®n min bive o) 1 o
hrluﬂm Mﬁfbli‘f - . ﬁu:l\‘u. hi)-l-;l =
s Dol - ol ) Bwcewss 00000
Mike of Vel noa TN w014
O Theat®s eowrd) — —— =~ 5 .

CA T REV [ REP. 7 REY 24 1IRS ' i

1%, Lo L R
[ ji.'.lfnrl.“": J‘*-“- ‘\ | iq}"':' I"eroon Cosiliiched: _h_ﬁs F“; == ‘I’ﬂlu@)lﬂ'

el Line M-ﬂ._lf_l_;'.':lmdm EJE _) E‘i'ﬂiﬂ[{‘

N

Jdﬂff{:ﬂﬂfmﬁ:ﬁﬁg,‘wwmm amm%

i’rﬁﬁ g Dmls L
o T o Do Not Finalise

REEE‘I‘J‘-'F_T" :



21019

Do

Sy 9340z

il Workshop miy Tt car m_jnw:i N
al HL Sin I'I’ml9 D12 sl 12

To Inspéc Yehice No:

Typer M.Cycle ! Bus | Van | Lorry | Taxi
Truck | Trailer or

v ovedn P LS e
Mﬁw (4o

o SN0 na 2] Aproat]

WNC. Insured | Std { NI TNA

Sp Reading Q{EZ TiRadio: insured | Std | N1 | NA

Ihoued pE _ EngiMo:
o o SRS o WVHP (025677 9 =
s No - Gen. Cond: GM | Falr | Poor / Burnt
Sum besured. Excess Sleering: InGller | Jammed | Leaked | Bumt or
C hent's Record) Broke  Infirder | Jammed | Leaked | Bumnt or .
Mk of Ve Mod @fmrm
Policy Condihon| . R i “‘ . RN
Feman. The veh had commanced its 7S Wfﬁamunrmwmm:mrm: OHTSU | PIR [ SUMH |
repair #t the time of inspection, M 1ovoivoKo o
Bl o Markat Value Front Aoy
(DAL Accidend Rport Consisiant? - Yes of No ABal é e aal J__mﬂ
1A | PR Seen Congistan|T * Yes or No m467 e LiBal ‘57""
o - U el
Lutm Samy % JVul: Yes of No Survey hald at yzr,h
CA | BEV | REP. | JAHRS "&T Des. of Damages - Fri | Rear /(01§ | NIS | UIC | Rooltop |
Vehicke: IN 1 OUT =
Dise ___ Porson Contacted: The WIC | Chassis frame | Body Structure affocted dus b collsion

L"[Ith‘I'l g
‘Iﬂm&_

Prall. Roport

Final Rapon

.

vum Fim Pislaem i

AddFeo:[ | swemsp 8

__RECEIVED [ GDEC 208

Days Of Repalr:

3

Resurvey Ho. of Trip:

Inlarvew 1%
f=ch. lves 15

Jal gty 4
'




Nivitha ;ucx Auto!

From: Shelia (LKK Auto) <accoum@lkkauto.com>
Sent: Friday, 17 January 2020 9:24 AM

To: ‘Nivitha (LKK Auto)

Cc ‘Accounts (LKKAuto)'

Subject: RE: Report Send Back Alerts - SLN2790Z (TP)

Dear Nivitha,

FYMA Please...
Pending for Survey Report-CS3/MSG19020972/GCF3E2

21 16 Jan 2020 16:59 Ins Send Back Adj Rpt Paper Reinspaction

2216 Jan 2020 1659 Adj Next Rpt Changed  Mext RptiFinal Rpt.Oue Da o=

23 16 Jan 2020 16:59 Adj Mandate Set Maintained,

“Wishing you a Happy and Prosperous Lunar New Year"

Best Regards,

SuthaShelia (Shelia) | Accounts Dept.

LKK Auto Consultants Pte Ltd

Phone: 6841 1891 | email: account@lkkauto.com | fax: 6844-8805

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Thursday, 16 January 2020 5:00 PM

To: account@Ikkauto.com

Subject: Report Send Back Alerts - SLN2790Z (TP)

Dear Sir / Madam,

Please login to Merimen Online at www.merimen.com.sg for more information.

Thanks,
The Merimen Team

This email has been checked for viruses by AVG antivirus software.
o Avc :

wWWww.avg.com

[1] Flevel Foo Wenyao

[1] Merimen Administrat

[1] Merimen Administrat
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256 Bishan St. 22 #12-472 Singapore 570256
- - - Tel: +65 6996 9988 Hp: +65 8338 9988 Fax: + 65 6553 3912
Reg. No. 526212708

Soo Seng Guan Report No : RWIID10119TP
clo TK Car Repalrs Pte, Lid,
176 8in Ming Drive, #01-12 Date : 07122018

Sin Ming Autocare,
Singapore 575721

VEHICLE INSPECTION REPORT

REFERENCE
Requested by i Werkshop, owner's behalf
Date of Request ! 268.11.2018
Date of Accident ¢ 24.11.2019
Date of Inspection @ 28.11.2019
Inspecied al :  TK Car Repairs Pte. Ltd.
176 Sin Ming Drive, #01-12
Sin Ming Autocare, Singapore 575721
VEHICLE DETAILS |
Vehicle No. i SLNZ2780Z Make & Model : Toyota Aqua
Year Make . 2097 Colour ! While
Engine No. ¢ 1NZB020191 Chassis No. ¢ NHP102557738
Engine Capacity : 1486 cc Mileage : 57,107 km
Alr-Con i Yes Radio/CD/Cassette : Yes
Seal Belt : Yes Rims : Standard
GE DITION OF VEH
General Condilion : Good Modification i Nil
Brakes :  Berviceabla Handbrake 1 Serviceable
Steering ! Serviceahle
Tyres Make Size Rim Trezd Balance
Front Right Michelin 185/65 R15 Standard S5mm
Front Left Michealin 185/65 R156 Standard 5mm
Rear Right Michelin 185/65 R15 Standard 8 mm
Rear Left Michelin 185/65 R15 Standard 8 mm
ASSESSMENT
Bepairer's Estimate Recommendaltion

Spare Parts T | 6,435.58 5 5,864.28

Labour Charges A 2,910.00 5 2,420.00

Paint Work . 1,600.00 $ 1,400.00

Towing Charges . - 5 .

Total N ] 10,845.58 H B|EB4.25

Recommend lump sum repairs : 8 B,230.00

Reduction S 2,715.568

Estimated Period Required for Repair - 12 days
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Reg. No, 528212708

DJ T ON REPAI ST & REPLACEN
Vehicle No: SLN 2790 2
SiNo QTY Description Condition/
Remarks
EP F P
1) 1 Frontdoor RH Dented
2) 1  Front door lock RH Serviceable
3) 1 Centre plilar RH Dented/Bent
4) 1 Rocker panel RH Dented
5) 1  Reardoor RH Dented
8) 1 Rear door lock RH Dented
)] 1 Rear door weatherstripe RH Necessary
8) 1 Rear door inner tim board RH Distortad
9)  1set Reardoor inner trim board clips RH Necessary
10) 1 Rear door glass regulator gear RH Dentad
11} | .2 Reardoor hinges RH Bent
12} 1 Reardoor check RH Bent
13) 1 Rearfender RH Dented
Less 25%
14) 1 Front door black tape RH Necessary
15) 1 Rear door black tape RH Necessary
16) 1 Rearwheel rim RH Dented
17) 1 Rear wheel rim cover RH Distorted
18) 1 Reartyra RH Serviceable
Total (Parts):
LAB HARG
18)  Culout, replace and weld rear right fender, right rocker panel and right
centre door pillar, Remove and replace all damaged parts.
20} Check wiring and lightings.
21) Remove and reinstall rear upholstery, cushion seats and roof lining
to anable repair
22) Transfer rear and front right doors' fittings.
23) Remove and replace rear reverse sensors.

AUTOMOTIVE APPRAISERS SER ~~

(Licensed Appraisers & Claims Adjuster
256 Bishan St. 22 #12-472 Singapore 57
Tel: +65 6996 9988 Hp: +65 8338 9988 Fax: + 65

WM\%
$ 300.00 ¥ e,
$ 300,00 $ 20000 4/
s  100.00 $ 6000 )
$ 899558 § 8.014.28



256 Bishan St. 22 #12-472 Singapore 570256
Tel: +65 6996 9988 Hp: +65 8338 0988 Fax: + 65 6553 3912

\
' ’. ” ’ RW AUTOMOTIVE APPRAISERS SERVICES
(Licensed Appraisers & Claims Adjusters)
. &N .
- -_— -

Reg. No. 528212708 Page : 2
Vehicle No: SLN 2730 2 Report No.: RW/0101/18TP
Balance brought forward ; 5 B98558 § B8.014.28
24) Computerise wheel alignment. $ 15000 $ 12000
25) Rusl procfing trealment on affected area. §  200.00 5 15D«Eﬁf

26) Spray painting on affected area. § 1.800.00 3 1,400.00
Total (Labour): § 4,510.00 $ 3,820.00
Total: $ 10,945.58 $ 5,6B4.28
POINT OF IMPACT
Along the right side of the vehicle. s/ ¢ s
+ A
RECOMMENDATION

The vehicle was inspected thoroughly based on the repairer's estimate against the actual damages found
on the vehicle, My findings and recommendation are listed as per attached,

My adjusted amount for the cost of repair is $9,684.28.

CONCLUSION

The repairer has agreed to undertake repairs at @ lump sum of $8,230.00 corresponding to labour
charges, spray painting and replacement of parts.

SURVEYED WITHOUT PREJUDICE :; ;

RICHARD WONG
(Licensed Appraiser)




MFATTRBEEAT | Falpon-Alr Auto Services P Lit - Sin Ming
ENTHY DATE & TIASE 25112048 1418
SLUEMITTED BY: Florenes Loh Ful Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plsass repon camectly the detais of the acoident to speed up the claims process

& This Farm must be complated by the Policyholder andior the Authonsed Dirver

3 infarmation provided mus! be as truthful and accurate as possibis. Any willul misrepresentation of withakding of material tacts may sliow nsurence compankaes 1o

repudiate policy fiability

4. Tha |ssua and acceptance of this Form by msurance companses is net Bn admissien of policy liaoility on the part of the insurance companiss

5 mhmmmummmPﬂuMIWm

6. This reporl will be forwarded by the insurers of the GIA Records Managsment Cantre sstablishad by the General Insurance Association of Singapors (GIA) for
archiving and thal copies of thes raport will, for a fes. be made evailable upen appicaton by inlerested parties

7. By the ladgemant of this report i the insurers, you hareby consent 1o the archiving of this repon at the cenire and o copies of the repart being mada avallable

afaresand

ACCIDENT STATEMENT

Data Of Report

Data Of Accidant

Exact Location Of Accidant
Country/State of Loss

25/11/2019 16:18

2411172019 17.30

HAIG COURT SERVICE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Email Address

Moblle Phone No
Alternative Phana No
Vehicle Particulars
Manufacturar

Maode|

Exact Purpose for which vehicle was baing used at
time of accidant

Are you claiming under your own insurance palicy
for repair fo your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flest Policy

Policy Numbar

Cover Note Number

Driver

Nama of Driver

NRIC No

Data Of Birth

Occupation

Date Of Driving Pass

Driving Experisnce

Gendear

Mobile Number

Fax Number

Contact Number

EMall Addrass

SLN2T80Z

S00 SENG GUAN

S09209711
SHANGHANMSEGMAIL.COM
[LOCAL) +65-86256829
OFFICE-NOPHONE

TOYOTA
AQUA HYBRID 1.55 A

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5080234320-02

S00 SENG GUAN
S08208711

10/05/1845

INDOOR

A0/0B/ 1965

54 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-86256829

OFFICE-NOPHONE
SHANGHANO05@GMAIL.COM

Page 1010



Address 5 WARINGIN WALK
Postcode 416278

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accidant COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surfaca DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident -
Was any body injured in the Accident? YES
Was any Injured conveved to hospital by NO
smbulance?

Was any other material or property damaged? YES
| have bean approached by unknown person(s)

soliciting/offering accident claims assistance. i
Number of Passengers (Including Driver) 2
Passenger 1 NAME CHING MEE KHENG (SPOUSE)
GENDER: : FEMALE
Details of Police Action
Was the accident reparted to the police? MO
If Yes, Please state which Police Station
Was notice of intended Prosecution given? NO
if Yes against whom?
Circumstances of Accidant
REFER TO SKETCH PLAN
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Cameara? NO
YWas there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar SFR193U
Vehicle Make/Model/Colour
Demwils Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Addrass
Postocoda

Insurance Company Name

Nature Of Damage
No. Of Passanger (Including Driver)

Page 2 of B



DETAILS OF INJURED PERSON 1

Name 500 SENG GUAN
Approximate Age

Injuries Sustain

Injured persan in which vehicle? SLNZT780Z

Ware seat balts wom?

Was this injured conveyed 1o hospital by

ambulance?

Addrass

Postcode

Nama CHING MEE KHENG

Approximate Age

Injuries Sustain

Injurad parsan in which vehicla? SLNZTO0Z
Were seat balts womn?

Was this injured conveyed to hospital by
ambulanca?

Addrass
Postcode

Page Jof &



Sketch Plan Pg. 1

IMPORTANT NOTICE

Please report gorrectly the detaits of the accident to speed up the clalms process.
This Form st be completed b

e Feriscynoiger gnelor Ih ARLNSTIERE LITHY

. Information provided must be as fruthful and sccurste &3 possible. Any witful misrepresentation or witttholding of material

tacts may ailow insurance companies to pepudiate policy labilly.

. The lisue snd acceptance of this Form by Insurance companies ks not an admission of poliey labilivy on the part of the Irsursnce

ey Ty IRRErien 8y e referred 1o the Folice Tor inveitiaation

The report will he forwarded by the insurers of the GIA Racards Management Centre established by the General Insurance
Asseciation of Singapore {GLA] for archiving and that coples of this report will for & fee be made availabile upan application by
imerested parties.

+ By the lodgment of this report to the insurers, you hereby consent 1o the archiving of this report ot the centre and to coples of
atoressid,

the report baing made svailabile
Consent under the Personal Dats Protection Sct (POPA)
| understand, achnowledge, sgree and consant that:

{al My insurer, my workshop snd the General Insurance Assoclation of Singapors ("GIA®) may/are permitted 1o coilect, Use,
disclase and/or process my personal data/persenal informetion set out in this [form] and any other personal information
provided by me o possessed by my insurer [collectively the “Personal information”) and disclete and transfer sueh
Personal Information to el Insurer{s) wha have Insured vehicle{s) involved In this sccident (8] Insurer(s) wha have nsured
vehicle(s) involved in this sccident shall be collectively referred 1o a5 the “Insurers”), the insurers’ lawyers/law firms, the
Manetary Autharity of Singapore and any relevant govemment agency/authorlty [such at the polics), for the purpose(s)
of;

(Il processing, handiing and/or deafing with my claims including the setilement of the clalms and any necessary
Investigations relating ta the claims;

(i1} investigating the sccident and/for my clakms;
(W) cartying sut and/or dealing with my instructions or responding to any enquiries by me;

(iv} sdministering my clalms [Inchuding the mailing of cormespondence, staternents, involces, reports or notices to me,
which could imvolve disclosure of certuin personal data sbout me to bring about delivery of the same 35 weil 83 on the
external cover of envelopes/mall packages); and/or

{¥) complying with sppiicable lw in administering, processing, handiing and/or dealing with my claima.{collectively the
“Purposes”)

(k] all insurer(s| who have insured vehicie|s] Invalved in this sccident and the insurers’ lawyers/law firme, may/are permitted
to collect, use, disclose and/or process my Personal Information for oee or more of the above Purposes: and

(el  my Personal information may/can be disclosed by any of the Insursrs sndfor GIA to thelr third party service providers or
ageris{including their lawyersflaw firms], which may be sted outside of Singapore, for one or more of the sbove Pursoses.

[d]  my Personal Informaticn will alsa be collected and used to compile claims history for the purpose of fraud detection,
Imeestigation and management in present and all Future claims.

{e] the information 1o collected under [4) sbove may be thared [ disclosed:

{1} %o all insurers and/for any other third parties that asist in evaluating, investigating, cantrofling ot managing fravd,
ragulators, lew enforcement snd government agencies s ressonably ragquired for the purposes stated, or

(H) for complying with requirements under sny regulations, laws of court orters.

- SR o

—

’ Policybalders (—wm Feparting Centre Personnel's Signature
~grite & Tine: Is rit the policyhosder] Name:
Date A Time: NHACFIN Mo

Page 40! 0



Sketch Plan Pg. 2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accidant Photo
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Reg. No. 528212708

ADJUSTMENT ON REPAIR COST & REPLACEMENT OF PARTS

Vehicle No: SLN 27902

RW AUTOMOTIVE APPRAISERS SERVICES

(Licensed Appraisers & Claims Adjusters)
256 Bishan St. 22 #12-472 Singapore 570256
Tel: +65 6996 9988 Hp: +65 8338 9988 Fax: + 65 6553 3912

Page : 1

Report No.: RW/0101M9TP

SiNo QTY Description

ENT OF DAM P

1)
2)
3)
4)
5)
5)
7
8)
9)
10)
1)
12)
13)

A A T N

-
[ I,
2

_a._.iq...n

14)
15)
16)
17)
18)

e el e

BOUR

19)  Cut out, replace and weld rear right fender, right rocker panel and right

Front door RH

Front door lock RH

Centre pillar RH

Rocker panel RH

Rear door RH

Rear door lock RH

Rear door weatherstripe RH

Rear door inner trim board RH
Rear door inner trim board clips RH
Rear door glass regulator gear RH
Rear door hinges RH

Rear door check RH

Rear fender RH

Front door black tape RH
Rear door black tape RH
Rear wheel rim RH

Rear wheel rim cover RH
Rear tyre RH

ES

centre door plllar. Remove and replace all damaged parts.

20) Check wiring and lightings.

21) Remove and reinstall rear upholstery, cushion seats and roof lining
o enable repair.

22) Transfer rear and front right doors’ fittings.

23) Remove and replace rear reverse sensars.

Condition/ Repairer's My
Bemarks Estimates c ati
Dented $ 1.285.40 $71.28540 | |
Serviceable § 38840 $ - :
Dented/Bent $ 899.10 S/ 89810 2VC
Dented § 64890 §$ X 64890 "TE
Dented $ 1,303.40 $.1.303.40 5
Dented $§ 35480 $ .« 39480 ZV(
Necessary § 249.40 $ -~ 24940
Distorted $ 64950 $ X 848750
Necessary 5 30,00 $ .~730.00
Dented $ 31410 $ .~ 3%0 s
Bent $ 180.20 $ ~ 1800 L. 5
Bent $§ 8540 § X 8540
Dented $ 107540  §;1,07540 ()
$ 7514.10 § 7.125.70
Less 25% $ 1.878.53 § 178143
$ 5053556 $ 5344287,/ ¢
Necessary § 6000 SN § Y gofo
Necessary $§ 6000 SN § - 80:00
Dented $ 30000 SN § » 300000
Distorted $ 100.00 SN S - 100.00 -
Serviceable $ 28000 SN S - -
Total (Parts): § 6,435.58 § 5,864.28
$ 1,800.00 $ 180000+
$ 6000 § 4pfo X
$  300.00 $ 25060/,
5 30000 s 20060 4/
§ 100.00 $ 6000
$ B,99558 $ B,01428




