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' I/ V LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4215

Reg. No: 19980T188R GST Reg. Mo 18-8607198-R

AMiiiated to Federation Intarnationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Raf CC3CTTIT002685MH1hal3
oo eseorearssos o o= ||[HIFIHN
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, sJz73) Veh. Inspected SHA 1600L
Policy No. DMPCSN3029301600 Coverage (§) 0.00
Claim No. SNM1TDO0B10COZ/ALKKDS Excess ($) 0.00
Assign From Assign Date 09/02/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/02/2017 |1mpn::tlnn Date oB/D2/2017
Survey held at COMFORTDELGRO ENGINEERING PTELTD
53 LOYANG DRIVE
SINGAPORE 508889
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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JO8 DESCRIPTION
s=idant lare: 05_02. 2017
VI A NS 02,17
M) LAHIIE N PIESCIRE LN 0N
IKED & PASSED QUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
1

lecgemen Sap Exit Pass
No. SHa RO, fd: HHA TR,
if Service Advisor Sigratura/Date Hame af Service Adyesor Date
furned to Serice Reception upon collection To be kept by Security Guard




COMFORTDELGRO ENGINEERING PTE LTD

EP *

VEHICLE 8O :

oy

SHA 1600L

DATE 7/2/2017 I5 S0

C (um.rﬂ:*})!"“ Lrlvl lL‘C

MAKE .
MODEL  : HYUNDAI i40 ke - Hon |
Oty Parts Description/ Labour Ty Unit Price! Amount
Front Fender (RH) 5 619,00
SUB TOTAL $ 619.00
LESS 20%% % 123.80
DISCOUNTED TOTAL 5 495.20
Labour Charge
Panel Beating Z2p0 | 30000
Spray Painting Charge 3 60 S _1860.00
Wiring Charge % 3 50.00
Tuff Kote X 5 50,00
TOTAL LABOUR S 1600.00
Z_qu F //’ ESTIMATE TOTAL S 2,095.20

é”"’i’/
?75’45‘9059
3./_2 /,:;,L (11

shrz.

LHE Auto Cansultants hgnce nobify
!*LEF raired of the loliow ing:
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Sigruture

Dater

This 1s an imtial estmate based on a visual mspection of the above vehicle. The final repair quanmm will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company,




Our Job Raf Na 105007144
Diata — 08/02117
FINALIZATION FORM

To LKK
Aftn HENRY
Vehicle Reg No SHA1E00L

J'i I \

COMFORIDELCRO
ENGINEERING

ComtorDefGm Enginearing Pia Lid
59 Loyang Drive Singapore 506969
Fax: 6548 8156

Fax

Date of Accident 0502117

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bl to;

e SJZ 73

2 Tha linalized amount shall be:
(a] Spare Pans after Lis! discount
{bj Labour Charges

Total for Part-By-Part Repair Cosl

fe)  Lumpsium Repair (i applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost

3 Estimated normal perod for rapairs:

209

$495.20
$560.00
$1,055.20

B

working days

4 We shall treat the above amount as Correct and Confirmed if there s no reply from you within 7

warking days Pl

5 Thank you for your assistance

We confirm the estimates snd
finalized amount

Signatura é

Signature [
Mama CHIANG Name @ HE” "yﬂ'ﬁ“ _
Tel 62148314 Date 13 [ 24 13
Fax 65468156
For Official Use Only
Document
Item Amount Aftached Confirm By Remarks
(Signatura)
Yes or No

1. Rental Raie P/Day

Loss af Income Paid

Survey Fees

4. LTA Search Fee

5. Medical Fees (on behalf
of driver, Il applicabls)

|6 Gverrun

Remarks




' COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) J0B NO
CUSTOMER: TO1(MMS REGN NO
ADDRESS ;: COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
H3S08TS3 DATE OF REGN
DATE TIME IN
ACCIDENT DATE

JOB ' PARTS DESCRIPTION

Date: 09022017
Time: 11:11:33
Page: 1

305007 144
SHA1600L
000000O000
HYUNDAI

1-40

05.01.2017
06.02.2017 10:50
03.02.2017

QTY IND UNIT-PRICE DISC® AMOUNT

'RT REQUISITION

0001 04-01-0103-0573-G  130VC PANEL-FENDER RH# I 61900 2000 49520
SUB-TOTAL

JOB NATURE

0000 1 PANEL BEATING 200.00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 360,00
SUB-TOTAL
TOTAL

MVANAME & SIGNATURE
DATE :

SURVEYOR NAME & SIGNATURE
DATE :

495.20

560,00

1,055.20

AUTHORISED : YES /RO



| ) 74 Z .

H; ; ; :- Pre Lig Company Registration Mo 19960T138R

S1UBEAVE [, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564315

Your refl; TBA Date: (9.02.2017
Ouwr ref: CC3/CT17002685/H 1 ha3

The Motor Claims Department
M/s CHINA TAIPING INSURANCE (S) PTELTD

Dear SirfMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SHA 16001
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 08.02.2017
at the premises of M/s ComfortDelGro Engineering Pte Lid (Loyang) and have the following to report:-

Waorkshop Estimate Amount : S$ 2,095.20
Revised Estimate Amount : §% 1,055.20
"Check” Ttems Amount : S§ -
Market Value : §% -
LTA Reimbursement Value : S$ -
Nett Value : S%

Description of Damage: =

The vehicle sustained damages at the
O/S Front portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

HENRY NG
Licensed Appraiser



Mei Kwan (LKKAuto)

e e——— e —————

From: Angie Foo <angie foo@sa.cntaiping.com>

Sent: Thursday, 16 February, 2017 526 PM

To: Mel Kwan (LKKAuto)

Cc: Jas Khine (LKKAuto); Vic (LKKAuto); Admin A; Alfred Toh

Subject: RE: Direct Settlement - Accident Invelving SJZ73J (Ol : CT1 - TBA) and SHA1600L (TP
- LKK REF - CC3/CTIL7002685/H1ha3) on 05.02.2017

Attachments: SNM17D00810C02 INSURED SAS REPORT SJZ73).pdf; FoolW_SNM17D00810C02-
S)Z73)-LKKDirectSettlementAccidentLtr_CLCR95.124 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

OUR REF: SNM17D00810C02/3/LKKDS
¥R REF: TP : LKK REF - CC3/CT117002685/H1ha3

OUR REF: SNM17D00810C02/3/LKKDS
YR REF: TP : LKK REF - CC3/CT117002685/H1ha3

Dear Mel Kwan,

We refer to your email of 9" February 2017.

We attached SAS Report and Assignment Letter for your necessary action,

Please take note, our Insured was adamant he is not liable on this accident and he is claiming against SHA1800L

Kindly request video footage or witness statement from third party,
Thank you.

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Lid
3 Anson Road #16-00

Springleat Tower

Singapore 078209
Co.Reg.No.200208384E

DID: 6389 6186

Fax: 6224 7478 /6224 7175

Email: angie.foo@sg.cntaiping.com
Email: claimsdept@sg.cntaiping.com
Website: www.sg.cntaiping.com

This message i confidental; ifs contents do nol constiute a commutment by China Taiping lnsurance (Singapore) Ple uaumgnmmmwm
writhar: agreement batwsen you and China Taiping Insurance (Singapore) Pre. Lid Any unauthonized cisciosure, use or disemination, efther in whois or
partial, is prohibited. i you ane not the intanded recipant of the messege, please oy the sender (mmediately



PEAE P EA TR (H M) HARAT

CHINA TAIPING CHIMA TAIFING INSURANCE (SINGAPORE] PTE LTD.

1 Anaan Nmed FI0-00 Sprogiesf Tome Sogaposs 07008
Tl G300 RY 11 Fee 827 1033

Wimhata weaws w sl
Co Ang Mo
Our Reference: SNM17D00810/C02/3
Date : 16 FEBRUARY 2017 via Ordinary & Registered Mail

HO YAN TAT,JASON (HE YUANDA,JASON)
BLK 4 DELTA AVENUE

#13-08

SINGAPORE 161004

Dear Sir/ Madam

ACCIDENT INVOLVING SJZ73J AND SHA1600L ON 05 FEBRUARY 2017
ALONG JUNCTION OF BRAS BASAH ROAD & PRINSEP STREET

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SHA1600L , is filing a third party property
claim against your vehicle.

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behall
and they will contact you for more information about the accident.

Kindly render your assistance and co-operation accordingly.
Yours truly,
Claims Department
(This is a computer generated letter and no signature is required.)
CC - LKK Auto Consultants Pte Lid
Attn - viC
Ref TP LKK REF - CC3/CTI117002685/H1ha3

Contact No = 6841 2096
via Email vicalpeh@ikkauto.com

CC  Agent - (AND420A) - INXPRESS INSURANCE AGENCY PTE LTD

FO1LKKDS-2013



Vic (LKKAuto)

e e ——— e —————

From: Vic (LKKAUtD)

Sent: Friday, 17 March, 2017 3:19 PM

To: Claims Dept of CTI

Cc: Jas Khine (LKKAuto); Admin A; Alfred Toh; Mei Kwan (LKKAuto), Vic (LKKAuto);
'‘Angie Foo'

Subject: RE: Direct Settlement - Accident Involving SJZ73) (O1 : CT1 - TBA) and SHA1600L (TP
+ LKK REF - CC3/CTI17002685/H1ha3) on 05.02.2017

Attachments: SHA1600L doa 5.2.17.mov; SJZ 73). mp4; Ol SCENE PHOTOS. pdf

Dear Angie,

We refer to your below email.
Please find enclosed copy of the TP CCTV Footage as requested. No TP witness available.

Based on the foatage, TP vehicle was observed 1o be likely driving straight across the junction when Ol vehicle on
the right-hand side intended to make a left turn.

TP driver, however, reported that he was making a left turn when both drivers may have scratched each other side.

We had further checked the road marking (based on google map), and noticed that the left most lane is for turning
left lane where TP was travelling and our Insured’s lane can both go straight or turn left. Please refer to the below
photo.




We had also spoken to the Insured where he informed us that his workshop helped him do TP claim but he was not
aware of the outcome of the claim (he forgot the name of the workshop and the contact number). He also provided
to us a copy of his CCTV footage and scene photos that are enclosed also in this email.

Based on the above available information, we are of the view that our Insured is not liable of the said accident. TP
vehicle was not turning left properly based on the position of the vehicles as per Insured’s scene photos.

In view of the above, we intend to reject the TP claim,
For your approval and/or further instructions please.
Thank you.

Best Regards,
Vic Alpeh | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkknuto.com | fax: 6741-3108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

|54 -
LKK = Save the Eorth- Print only when pecessary-

This email may contain confidential and/or privileged information. if you are not the intended recipient [or have received this email in error) please notify the
sender immedistely and destroy this email. Any unautharized copying, disclowure or distribution of the material in this emall is strictly forbidden.

From: Angie Foo [mailto:angie.foo@sg.cntaiping.com]

Sent: Thursday, 16 February, 2017 5:26 PM

To: Mei Kwan (LKKAuto) <Melkwan@Ilkkauto.com>

Ce: Jas Khine [LKKAuto) <jaskhine@lkkauto.com>; Vic (LKKAuto) <vicalpeh@|kkauto.com>; Admin A <admin-
a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving SIZ73J (01 : CTI - TBA) and SHA1600L (TP : LKK REF -
CC3/CT117002685/H1ha3) on 05.02.2017

OUR REF: SNM17D00810C02/3/LKKDS
YR REF: TP : LKK REF - CC3/CT117002685/H1ha3

OUR REF: SNM17D00810C02/3/LKKDS
YR REF: TP : LKK REF - CC3/CT117002685/H1ha3

Dear Mei Kwan,

We refer to your email of 9" February 2017.

We attached SAS Report and Assignment Letter for your necessary action.

Please take note, our Insured was adamant he is not liable on this accident and he is claiming against SHA1600L
Kindly request video footage or witness statement from third party.

Thank you.

Regards,
Angie Foo
Executive



Vic !LKKAuto}

From: Vic (LKKAuto)

Sent: Tuesday, 16 January, 2018 3:16 PM

To: William Tan Thoo Seng

Cc Admin A; Vic (LKKAuto); Catherine Koh Mui Gek

Subject: RE: Yr ref :NA. (SIZ73)) and SHA1600L DOA 050217 China ---LKK
REF CC3/CTI17002685/H1ha3

Attachments: §)Z 73)MP4; Ol SCENE PHOTOS.PDF

Without Prejudice
Dear William,
we refer further to our below email.

Please be informed that we have our principal’s instruction to deny your client’s claim. Our principal is inthe view that
our Insured is not liable of this accident as per our below email.

As such, we are unable to look further into your claim.
We will now close this matter.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-2006 | email: vicalpeh @ lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(q08933)

F IS e
L .ﬁwmw-ﬁhﬁtwmmm-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use of distribution by an
unintended recipient IS prohibited, and may be a viotation of law. |f you believe that you recelved this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all sitachments, including any copies thereof, and inform the
sender thal you have delated the e-mall, all attachments and any copies thereol. Thank you.

From: Vic (LKKAuto)

sent: Friday, 29 pecember, 2017 4:43 PM

To: Catherine Koh Mui Gek: William Tan Thoo Seng

Cc: Admin A; Aileen Tan Lee Nol; Chee So Chow; KKLau; Vic (LKKAuto); & A Team
Subject: RE: Yr ref :N.A. (SJIZ73 J)and SHA 1600 L D.0.A. 05.02.17 China - -~

Without Prejudice
Dear William,

we refer further to our below email.



As spoken, please find enclosed copy of our insured's CCTV footage and scene photos for your reference.

As per our below email, below are our points of view:

1. Based on our Insured CCTV Footage, our Insured vehicle was turning within its lane.
Rased on the scene photos from our insured, your client’s vehicle was observed to move forward instead of
turning left at the junction since he was on the leftmost lane which is for turning left lane only. Please see

helow photos for your reference.




is still in contact with sach other. It clearly shows that
which resulted in this accident. It also shows that
(Please see below photos = red arrowed was your

position of bath vehicles which
its lane and thus move farther
thin their lane

The above photos shows the
you client did not turn within
behind vehicles of your client were turning wi

client’s vehicle).



Based on the above photos, if your client was making a left turn, he should have turn the same way as the other
blue taxl was doing.

Meanwhile, we are yet to receive further instructions from our principal with regards to your appeal.

We will check and will get back to you for an update.

Thank you.



“Wivhes you a Merry Christmas & Happy New Year 2018"

ilest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email; vicalpeh@lkkauto.com | fux; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue i, #02-25 | S{408033)

| § 7 7
Z223% =W Suve the Earthe Print only when necessery-

This e-mail contain confidential and privileged malerial, and are for the sole use of the Intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. I you believe that you received this g-mail in error, please do not
read this e-mail or any attached items. Please deleta the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you,

From: Vic (LKKAuUtD)

Sent: Thursday, 26 October, 2017 5:41 PM

To: Catherine Koh Mui Gek

Cc: Admin A; Aileen Tan Lee Noi; Chee So Chow; KKLau; william Tan Thoo Seng; Vic (LKKAuto)
Subject: RE: Yr ref :N.A, (SJZ 73 J) and SHA 1600 L D.0.A. 05.02.17 China - - -

Without Prejudice
Dear Catherine,
We refer to your below email and the contents were noted.

We had already highlighted the matter to our principal and we are pending for further instruction.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Fr Coramere.
LK == Gave the Earth Frint only when necessery-

This e-mall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipiant is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mall or any attached items. Please delete the e-mail and all altachments, including any coples thereal, and inform the
sendar that you have deleted the e-mail, all attachments and any copies thereol. Thank you.

From: Catherine Koh Mui Gek |maii;g;cathgriggkuh@ggg.;gm.gg]
sent: Thursday, 26 October, 2017 3:05 PM
To: Vic {LKKAutn}



Ce: Admin A; Aileen Tan Lee Noi; Chee So Chow; KKLau; William Tan Thoo Seng
Subject: RE: Yr ref :N.A. (SJZ 73 J) and SHA 1600 L D.O.A. 05.02.17 China - - -

Dear Vic

We disagree with your contention.

Video footage not conclusive. Kindly settle our PD claim as per BOLA S30.
Thank you,

Besl Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off - 62148733 | Fax ' 62141843

From  “Vis (LKKAuto)" <viclpeh@ikkaulo com>

To.  Wiliam Tan Thoo Seng <willamiani@cdge com.sg>, KKLau <kdaug@ikkaylo com>

cc. gmmcmcw.mmmmtmmr,mmmmmacm—mm
Gek <cafheninekohfBedge com sg>, “Vic (LKKAuto]” <yicalpehiliikkqyig com>

Date. 26102017 12:20 PM

Subject  RE Yrref:NA (S/273J) and SHA1800L DOA 050217 China ---

Resend

Without Prejudice

Dear William,

We refer to your below email.

please find enclosed copy of our Insured's CCTV footage for your reference.

Based on our Insured's footage and scene photos, we are of the view that your client was travelling further forward across the
junction on a left turn lane only.

Meanwhile, we are still pending for our principal’s instruction on this matter.
we will follow up and will get back to you asap.
Thank you.

Hest Regards,

Vie Alpeh | Case Handles

LKE Auto Consultants Me Lud

Phone: 6841-2096 | email: vicalpeh kkautocom | fux: 6741-4108
Blk 51, Paya Ubi Industrinl Purck, Ui Avenue 1. #oz-25 | S(4080933)

¥y ISR, .
ZER3S SET Save the Farthe Print only when necessary

This e-mail contaln confidential and prvieged materal, and ars for the sole use of the imended reciplent. Use or disinbution by an uniniended recipiont &
pronibimd, and may be a vielation of law Hrmhhmuhlrﬂummmilmalhm.ﬂnmﬁunﬂmﬂﬂﬂmﬂrmm&dﬂm.m
delets the g-mall and all attachmants, including any copies thereof, and inform the sendar thal you have deleted the e-mail, all altachments and any coples

thamol. Thank you



From: Willlam Tan Thoo Seng [mallto:willlamtan@cdge.com.sg]

Sent: Thursday, 26 October, 2017 11:31 AM

To: KKLau

Cc: Vic [LKKAuLo); Chee So Chow; Alleen Tan Lee Nal

Subject: Fw: Yrref :N.A. (512 73 1) and SHA 1600 L D.O.A. 05.02.17 China ---

Urgent reminder
Outstanding : > 7 months ***

Without Prejudice

Dear Mr Lau

Case was being kept in abeyance and indefinitely at your end for the the past seven manths with no sign of any
development.

For your Information, the video footage was forwarded to your good office on 17.03.17. See attached.

Please ask your current case handler to settle this matter expeditiously. Without letting the matter to be further
protracted, kindly be informed that if we if we receive no offer or settiement reached, we will then have to seek GIA for

advice.
Thank you.

Best Regards

Willlam Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not o be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way to any lerm or condition except as agreed in a written agreement
signed by the duly authorised representatives of both parties.

ComforiDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComforiDelGro Engineering Pte Lid [Registration No. 199506048 W] [attachment "SIZ 73] MP4" deleted
by Catherine Koh Mui Gek/edge/delgronotes| [attachment "Ol SCENE PHOTOS.PDF" deleted by

Catherine Koh Mui Gek/cdge/delgronotes]




This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, Kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies, The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the partics.
Neither party shall be bound in any way to any term or condition except as agreed in a written agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage vou to print this only if necessary,

ComfiortDelGro Engineering Pte Lid [Registration No. 199506048W)



Vic (LKKAuto)
I ——————————— —— ——

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Tuesday, 2 January, 2018 10:15 AM

To: Vic (LKKAuto); Admin A, Hsiao Tong (LKKAuto)

Cc Jlowyn Tay; Alfred Toh; Chee So Chow; KKLau; Olivia Lau (LKKAuto)

Subject: Direct Settlement - Accident Involving SJZ73) (O : SNM17D00810CD2/3) and
SHAL600L (TP : LKK REF - CC3/CT117002685/H1ha3) on 05.02.2017

Attachments: SHA1600L doa 5.2.17. mov; SJZ 73).MP4; O SCENE PHOTOS.PDF

LKK REF - CC3/CT117002685/H1ha3
CTl REF — SNM17D00810C02/3 (SJZ731)

Dear Vic
We refer to the above matter.

Please proceed to reject the third party property damage as third has proceeded straight on left turning lane.

Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road

#15-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID : +65 6389 6183

FAX: +65 6224 T175/6224 T4TB

Email: | t .cntaiping.com
alfred.toh .cntaiping.co

Website: www.sg.cntaiping.com

Divelaimer ;

Phis messape (5 confidential its contents do nal constitate a commitment by China Taiping Insurance (Singapore) Ple Lid except where provided
for i @ written agreement between you and Ching Taiping fnrurance (Singapore) Pre. Lid Any unauthorized disclosure, use or dissemination,
elther in whole or partial, (s prahibited. [fvou are not the intended recipient of the message. please notify the sender immediately.

From: Vic (LKKAuto) [mallto:vicalpeh@lkkauto.com])

Sent: Friday, December 29, 2017 4:42 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>; Jowyn Tay <jowyn.tay@sg.cntaiping.com>

Cc: Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; Angie Foo
<angie.foo@sg.cntaiping.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; KKLau <kklau@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIZ731 (O1 : SNM17D00810C02/3) and SHA1600L (TP : LKK REF -

CC3/CTI17002685/H1ha3) on 05.02.2017
Dear Jowyn,
We refer further to our below email.

Please be informed that TP Is chasing for settlement.



For your approval and/or further instructions please.

Thank you.
“Wishes vou u Merry Christiay & Happy New Year 20157

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, eoz-25 | $(408933)

F LAY, e
Z2L25 5 Gave the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distriibution by an
unintended recipient is prohibited, and may be a violation of law. |f you believe that you received this e-mail in error, please do not
read this e-mail or any aitached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sandar that you have deleted the e-mail. all attachments and any coples thereaf. Thank you.

From: Vic (LKKAuto)

sent: Thursday, 26 October, 2017 11:58 AM

To: Claims Dept of CTI; Jowyn Tay

Cc: Jas Khine (LKKAuto); Admin A; Alfred Toh; Mei Kwan (LKKAuto); ‘Angie Fpo': Vic (LKKAuto)
Subject: RE: Direct Sattlement - Accident Involving 5Jz73J (01 : CT1- TBA) and SHA1600L (TP : LKK REF -
CC3/CTI17002685/H1ha3) on 05.02.2017

Importance: High

Dear Sir/Madam,

We refer to our below email.

please be informed that TP is chasing for settlement/update.
Kindly advise further instruction.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-2096 | email: viealpeh@lkkauto.cotm | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | StanB933)

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you halieve that you received this g-mall in emor, please do not
read this e-mail or any sitached items. Please delete the e-mall and all attachments, including any coples thereaf, and inform the
sander that you have deleted the e-mall, all attachments and any coples thereof Thank you.



From: Vic (LKKAutD)

Sent: Friday, 17 March, 2017 3:19 PM

To: Claims Dept of CTI

Cc: Jas Khine [LKKAuto); Admin A; Alfred Toh; Mei Kwan [LKKAuto); Vic (LKKAuto); ‘Angle Foo'
subject: RE: Direct Settlement - Accident involving $J273J (Ol : CTI - TBA) and SHA1600L (TP : LKK REF -
CC3/CTI17002685/H1ha3) on 05.02.2017

Dear Angie,
We refer to your below email
please find enclosed copy of the TP CCTV Footage as requested. No TP witness available.

Based on the footage, TP vehicle was observed to be likely driving straight across the junction when Ol vehicle on
the right-hand side intended to make a left turn.

TP driver, however, reported that he was making a left turn when both drivers may have scratched each other side.
We had further checked the road marking (based on google map), and noticed that the left most lane is for turning

laft lane where TP was travelling and our Insured’s lane can both go straight or turn left. Please refer to the below
photo.

We had also spoken to the Insured where he informed us that his workshop helped him do TP claim but he was not
aware of the outcome of the claim (he forgot the name of the workshop and the contact number). He also provided
to us a copy of his CCTV footage and scene photos that are enclosed also in this email.



Based on the above available information, we are of the view that our Insured is not liable of the said accident. TP
vehicle was not turning left properly based on the position of the vehicles as per Insured’s scene photos.

In view of the above, we intend to reject the TP claim.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Alk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

FESES e
S==S== = Save the Larth- Frint only when necassary

This email may contain confidential and/or privileged informatian. If you are not the intended recipient (or have recedved this email in error) pleasa notify the
sender immediately and destroy this emall. Any unauthorited copying, disclosure or distiibution of the material In this emall is strictly forbidden.

From: Angie Foo [mailto:angie foo@sg.cntaiping.com]
Sent: Thursday, 16 February, 2017 5:26 PM
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Jas Khine (LKKAuto) <jaskhine @lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving S1Z731 (O : CTI - TBA) and SHA1600L (TP : LKK REF -
CC3/CTI17002685/H1ha3) on 05.02.2017

OUR REF: SNM17D00810C02/3/LKKDS
YR REF: TP : LKK REF - CC3/CTI17002685/H1ha3

OUR REF: SNM17D00810C02/3/LKKDS
YR REF: TP : LKK REF - CC3/CTI117002685/H1ha3

Dear Mel Kwan,

We refer to your email of 9" February 2017.
We attached SAS Report and Assignment Letter for your necessary action.

Please take note, our Insured was adamant he is not liable on this accident and he is claiming against SHA1600L

Kindly request video footage or witness statement from third party.
Thank you.

Regards,

Angle Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Lid
3 Anson Road #16-00



Springleaf Tower

Singapora 079909

Co.Reg No.200208384E

DID: 6389 6186

Fax 6224 7478 /6224 7175

Email: angie.foo@sa.cntaiping.com
Email: claimsdept@sa cntaiping.com
Website: www.sq.cntaiping com

Dhsclaimes

This message is confidential; ifs contents do nol constilute a commitment by China Taiping Insurance (Singapors) Pre Ltd except whene provided for n a
written agresment batween you and China Taiping Insurance (Singapare] Pla Lid Any unauthortzed disciosure, use or dissemination, either in whale or
partinl_is prohibitad. If you are nof the intended recipient of ihe messags, please notify the sendar immediately

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Thursday, 9 February, 2017 5:24 PM

To: Claims Dept of CTI

Cc: Jason Tea; Angie Foo; Jas Khine (LKKAuto); Vic (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving S$J273) (01 : CT1 - TBA) and SHA1600L (TP : LKK REF -
CC3/CTI17002685/H1ha3) on 05.02.2017

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHA 1600L at M/s ComfortDelGro Engineering Pte Ltd (Loyang).
Enclosed for your perusal is:

TP GIA report

TP police report

TP estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge Vic and he can be contacted at DID: 6841 2096.
To check availability of the case handler , you may contact the undersigned.

Wishing Yo @ HAppiness and Prosperity New Year”

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl indusirial Park, Singapore 4085833
TEL: 6256 35617 FAX: G256 4315
Reg No: 199807198R GST Reg No. 19-0807198-R

Affillated to Foderation Internationale Des Experts En Automablie

CHINA TAIPING INSURANCE (S) PTE LTD Ral

3 ANSON ROAD #18-00

CC3CTITT0026885/K1ha3q2

Date 18-01-2018

SPRINGLEAF TOWERSINGAPORE 079309

Code: CTI

ol
.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJZ 73] Veh. Inspecied SHA 1800L
Policy No. DMPCSN3029301600 Coverage ($) 0.00
Claim No. SNM17D0O0B1/CO2/3ILKKDS  |Excess (§) 0.00
Assign From Assign Date 08/02/2017
2, Vehicle Particulars & Condition
Make & Model HYUNDAI 4D [A) c.c 1685
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KMHLB41UMHUDSTT53 Colour BLUE
Odometer 9182 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |20580R18 HANKOOK 8 mm
L/H Front Tyre [205/60R16 HANKOOK 8 mm
R/H Rear Tyre |[20580R18 HANKOOK 8 mm
L/H Rear Tyre [20580R18 HANKOOK & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 050212017 [inspection Date 08/02/2017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




_I ' Vd V4 LKK Auto Consultants Pte Ltd

Al B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: G256 3561 FAX: 6258 4315
Reg. No: 18860718BR GST Reg. No. 18-86071688-R Page Mo.:1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 1600L
Description of Parts ‘Condition | EStimate By | Our Adjusted
& e Workshop (8)] ($)
REPLACEMENT OF PARTS
1|FRONT FENDER (RH) DENTED 619.00 619.00
LESS 20% DISCOUNT -123.80 -123.80
495 20 4085 20
LABOUR
PANEL BEATING S00.00 200.00
SPRAY PAINTING CHARGE 1,000 00 360.00
WIRING CHARGE NOT NECESSARY 50.00
TUFF KOTE NOT NECESSARY 50.00
1,600.00 560,00
GRAND TOTAL 2,085.20 1,085.20
[ RECOMMENDED COST OF REPAIRS | | | 1,085.20]

Report Ref No. CC3/CTI17002685/K1ha3q2

4

MALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor / Investigator Automotive Assessor

MACLAIMER OF LIATLITY TO THIRD PARTIES:. This Repor lu made solsly for the use and bonei®t of ihe Clani names on (e frond pege of this Bepon.




