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EXPRESS SETTLEMENT

DISCHARGE YOUCHER
lll-Direct Settlement (PODS)

India Ref: MCT20010345
Claimant Ref :SHC272X

we/, _Bifrost Auto Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India Intemational Insurance Pte Ltd LKK AUTO CONSULTANTS PTELTD (name

of Surveyor) with respect to the amount claimed for S$28,900.00 (global sum) e s e
wosironialmh ¢ovansimboey, vehicle no. SHC272X  that was damaged pursuant to the accident which occurred
on __14/01/2020 (date) at TAMPINES TWDS AIRPORT (location) involving vehicle no.SHD 3033U (insured

vehicle). This is pursuant to the inspection conducted on _16/01/2020  (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CITYCAB PTE LTD ("the third party
claimant") of vehicle no. SHC272X to make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third

party claimant”,

We/l further confirm that we/l will indemnify India Intemational Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incumred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to SHC272X _ (vehicle no.) as a result of the accident.

Wel/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out ofthe same.

We/l authorize youto paythe totalamountof S$_28,900.00 to Bifrost Auto Pte Ltd
Dated this b(a
CLAIMANT: WITNESS: . %T
Signature: Signature:
Signed by appointed Surveyor
Name: Name: LKK AUTO CONSULTANTS PTE LTD
NRIC: - ) NRIC: 199607198R
Address: . N — - Address: 51 UBI AVE 1, PAYA UBI INDUSTRIAL PARK
B - B #02-25 SINGAPORE 408933
Nationality: = o ) - Nationality:

Occupation: Occupation: o o -




BIFROST AUTO PTE. LTD.

GST. Reg. No. : 201929175W

India International Insurance Pte Ltd

Tax Invoice

Inv. No.: BA.LT.2005012

64 Cecil Street Inv. Date : 26-05-2020
#04/ #05 10B Building Ref : 14.01.2020
Singapore 049711 Terms : 30 Days
Veh. No. : SHC 272 X
Make & Model : loniq
# Description Qty Rate Total
1 Cost Of Repair - Lump Sum 1 $23,000.00 $23,000.00

| agree to the price as listed above and
affirm that the goods are received in good
condition.

(Customer’s Signature and Company Stamp)

Subtotal for invoice $$23,000.00
GST (7.0%) $%$1,610.00
Total S$$24,610.00

ST AUTO PTE. LTD.

(Authorised Sf'gnature\

Please make cheque payable to “BIFROST AUTO PTE LTD" and mail to 6001 BEACH ROAD #22-
01, GOLDEN MILE TOWER Singapore 199589 or direct bank transfer to DBS Bank Current

Account 070-902-886-1.

6001 Beach Road #22-01, Golden Mile Tower, Singapore 199589

email: claims@bifrostauto.com



BIFROST AUTO PTE. LTD.

Co. Reg. No. : 201929175W

WITHOUT PREJUDICE
Our Ref :SHC 272 X
Your Ref :SHD 3033 U

LLK Auto Consultants Pte Ltd
51 Ubi Avenue 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Attention: Motor Claims Department

Dear Sir/Mdm.

Accident on 14.01.2020 @ 22:00 hours along PIE TWDS Airport Before Tampines Ave 2
involving vehicles SHC 272 X and SHD 3033 U, SHC 7798 A

We refer to the above-mentioned accident.
We are claiming as per below:-

1. Repair Cost — Lump Sum $ 23,000.00
2. Loss Of Income for 39 Days x $80/- per day $ 3,120.00
3. Loss of Rental for 39 Days x $117.01/- per day $ 4,563.39
4. Tow Fee $ 70.00

Subtotal for invoice $ 30,723.39
GST(7.0%) $ 1,929.44

Total $ 32,652.83
Enclosed herewith a copy each of relevant GIA report, LTA, Proforma Tax invoice, Rental

Agreement, Mileage Record, Towing Fee and Letter of Authorization for your attention. Kindly
let us have your reply with the next 14 days upon receipt of this letter.

If you have any enquiries, please contact us @ 9648-8228 or you may email to us at
claims@bifrostauto.com

Yours faithfully,
BIFROST AUTO PTE. LTD.

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the NIMA
Protocol (Court Guideline).

This is a computer generated letter and does not need a signature.

The contents of this document apply to vehicle damages only. All personal injuries and damages
arising therefrom are excluded from the ambit and application of this document.

GST at 7% is chargeable if applicable



BIFROST AUTO PTE. LTD.

GST. Reg. No. : 201929175W
Proforma Invoice

LKK Auto Consultants Pte Ltd Inv. No.: PF.LT.2004003
51 Ubi Avenue 1 #01-25 Inv. Date : 09-04-2020
Paya Ubi Industrial Park Ref : 14.01.2020
Singapore 408933 Terms : 14 Days
Veh. No. : SHC 272 X
Make & Model : loniq
# Description Qty Rate Total
1 Cost Of Repair - Lump Sum 1 $23,000.00 $23,000.00
Remarks:
SHC 272 X
Subtotal for invoice : S$$23,000.00
GST (7.0%) : S$$1,610.00
Total S$$24,610.00
| agree to the price as listed above and On behalf of BIFROST, AUT ﬂ RTE. LTD.
affirm that the goods are received in good
condition.
(Customer’s Signature and Company Stamp) (Aurhd(ised Signature)

Please make cheque payable to “BIFROST AUTO PTE LTD” and mail to 6001 BEACH ROAD #22-
01, GOLDEN MILE TOWER Singapore 199589 or direct bank transfer to DBS Bank Current
Account 070-902-886-1.

The contents of this document apply to vehicle damages only. All personal injuries and damages
arising therefrom are excluded from the ambit and application of this document.

GST at 7% is charged where applicable

6001 Beach Road #22-01, Golden Mite Tower, Singapore 199589
email: claims@bifrostauto.com



BIFROST AUTO PTE. LTD.,

Co. Reg. No. : 201929175W

SATISFACTION VOUCHER

I / We, Tan Yew Seng hereby confirm that repairs to my / our vehicle no. SHC 272 X have been completed to
my / our satisfaction and that | / we have collected my / our said vehicle on the under-mentioned date.

Date in:14.01.2020 @ 22:00 hrs pateout: 2| D\
0D

{

Owner's Signature
Name: Tan Yew Seng

NRIC No.: S xxxx343|
Date: ’,‘)4\\34\ 0D

Time: |4 O'D



BIFROST AUTO PTE. LTD.

Co. Reg. No. : 201929175W

LETTER OF AUTHORISATION

Accident on 14.01.2020 @ 22:00 hours along PIE TWDS Airport Before Tampines Ave 2
involving vehicles SHC 272 X and SHD 3033 U, SHC 7798 A

In consideration of Bifrost Auto Pte Ltd, 6001 Beach Road #22-01, Golden Mile Tower
Singapore 199589, repairing my/our motor vehicle no SHC 272 X at my request, |/We, Tan
Yew Seng (“the claimant”) of Blk 286 Tampines St 22 # 08 - 179 Singapore 520286 (address)
bearing NRIC No S xxxx343l the owner / hirer of motor vehicle no SHC 272 X, hereby
authorize them to demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of
use / income and etc to any of their appointed solicitors to act for me/us in respect of the
said accident/claim and all the amount claimed or settled shall belong and make payable to
them absolutely by the insurance company of the third party. I/We further authorized them
to give an absolute discharge on my/our behalf and to sign discharge voucher(s) and any
other documents necessary or incidentals to the conduct and disposal of my/our above
claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to
prosecute the claims maintained by Bifrost Auto Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which
arise therewith.

In the event that my/our claim is unsuccessful, I/we undertake to pay to Bifrost Auto Pte Ltd
the cost of repairs to my/our vehicle.

In the event that settlement cheque were to be drawn in my/our favour, |/we hereby give
my/our instructions to clear the said cheque on my/our behalf by presenting the same for
payment directly into Bifrost Auto Pte Ltd account. Upon clearance of the said cheque, I/we
further authorize Bifrost Auto Pte Ltd and/or their appointed law firm to utilize the monies to
pay their charges without further reference to me. | confirm that the payment to Bifrost Auto
Pte Ltd shall amount to a good discharge of Bifrost Auto Pte Ltd and/or their appointed law
firm’s obligation to me in respect of the settlement monies.

Dated this Il\ day of OL {(month) 20 ‘)-0 {year)

A~ W

Signed b\;{“the claimant” Signed by Bifrost Auto Pte Ltd

RN

Name: Tan Yew Seng Name:

NRIC No: S xxxx343l




Our Ref:  CC20010325
\‘ o CityCab

Date: 23 January 2020

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 14/01/2020 @ 22:00 hrs

ALONG PIE TOWARDS AIRPORT BEFORE TAMPINES AVE
INVOLVING SHD3033U, SHC7798A

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC0272X (the
"Taxi"). The Taxi was hired to TAN YEW SENG IC NO SXXXX343I a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $125.19 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 675717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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SINGAPORE

POLICE FORCE
Our Ref : TP/IP/01337/2020
Date : 30 January, 2020

TAN YEW SENG

BLK 286 TAMPINES ST 22
#08-179

SINGAPORE 520286

Dear Sir/Madam

Traffic Police

10 Ubi Avenue 3
Singapore 408865
Tel +65 6547 0000
Fax +65 6547 6259
www,police.gov.sg

ACCIDENT INVOLVING SHC272X & SHC7187M ALONG JALAN ANAK BUKIT TOWARDS

UPPER BUKIT TIMAH ROAD ON 8 JANUARY 2020 AT 1204 HRS.

| refer to the above accident.

2. Please be informed that we have completed our investigations which shows that the
driver of SHC7187M have committed an offence of Careless Driving Causing Hurt under Section
65(4)(a) of the Road Traffic Act, Chapter 276. Action has been initiated against the driver for the said

offence.

3. If you have any queries, please contact the Investigation Officer, Mohamed Husnul
Taufiq at telephone number 6547 6358 or via email at Husnul_Taufig_Mohd_Yusof@spf.gov.sg.

Yours faithfully

iy

HAFIZ FAIZAL

for HEAD TRAFFIC INVESTIGATION

TRAFFIC POLICE
SINGAPORE POLICE FORCE

A FORCE FOR THE NATION

NP 510



S | N GAPD R E Traffic Police

10 Ubi Avenue 3
pDLICE FDRCE Singapore 408865
Tel +65 6547 0000
Fax +65 6547 6259
www.police.gov.sg

Our Ref : TP/IP/02403/2020
Date : 31 January, 2020

TAN YEW SENG

BLK 286 TAMPINES STREET 22
#08-179

SINGAPORE 520286

Dear Sir/Madam

ACCIDENT INVOLVING SHC7798A, SHC272X & SHD3033U ALONG PIE TOWARDS CHANGI
4KM ON 14 JANUARY 2020 AT 2238 HRS.

| refer to the above accident.

2. Please be informed that we have completed our investigations which shows that the
driver of SHD3033U has committed an offence of Careless Driving Causing Hurt under Section
65(4)(a) of the Road Traffic Act, Chapter 276. Action has been initiated against the driver for the
said offence.

3. If you have any queries, please contact the Investigation Officer, David Yap at 6547 6138
or via email at David_DY_Yap@spf.gov.sg.

Yours faithfully

HAFIZ FAIZAL

for HEAD TRAFFIC INVESTIGATION
TRAFFIC POLICE

SINGAPORE POLICE FORCE

A FORCE FOR THE NATION



5/20/2020 Merimen e-Claims
Print Received Message

This mail is associated with :

*SHC272X (MCT20010345)
[SHD3033U]
TP
CITYCAB PTE LTD
Jan 14 2020 10:00PM

Bifrost Auto Pte Ltd

From India International Insurance Pte Ltd (HQ) (llI_SG), sent on 06/05/2020 19:19 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$28944.94) - SHC272X - Claim Handler: Sundari Nagarajan

Approved:28944.94:Agreed to do direct settlement. Revert with your quantum advice.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=71509451&CFTOKEN=f25c981e42258fa0-E17248... 1/1



