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From:
Sent:
To:
Cc:
Subiect:

Attachments;

Yvonne Wong (LKK Auto)
Wednesday, January 22, 2020 6:02

'Ye, Yong Kang Melvin';SUR

Henry, lrene James; Hwang, shiang

RE: Ref: CMTD2000279/SYH RE:

1s/1/2020
SKX9894X PRELI ADVISE.Pdf

Ptv

Yi

SKX 9894X claiming against CB 6392H DOA

Dear Sir/ Madam

Enclosed preliminary revised of vehicle SKx9894x

Date of survey: 17/01/2020
Number of days:4 days

Thank you.

Bst Regards,

Yvonne wong (Ms) lCase Hmdler

LKK Auto Consultants Pte Ltal

Phoner 62s6-3561 email: wonnewonE@lktauto.com | {ax: 6256-€15

Blk 5r, Pala Libi Industrial Pa.k, t bi Avenne L #02-25 | S(4o898)

From: Ye, Yong Kang Melvin [mailto:melvin.ye@sompo.com.sg]
SenI Thursday, January 16, 2020 4:58 PM

To: assiEnments <assiSnments@lkkauto.com>; 5UR <sur@lkkauto com>

Cc: Henry, lrene James <irene.henry@sompo.com.sg>; Teo, Grace <grace.teo@sompo com sg>;

<shiangyi.hwang@sompo.com.sg>; l-Mart <imartauto@Smail.com>

Dear LKK Auto,

Please assist to assiSn the case to Mr Marcus Chua to conduct survey on 5KX9894X

Please revert with your preliminary report upon completion ofsurvey.

Best Regards
Melvin Ye

Claims Division

D: 6322 4667 lT: 6461 6555 I F: 6221 3302

Hwang, Shiang Yi
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Your Ref: CMTD2000279/SYH

our Ref : eS6!!Q20!91!3!lAys!3

The Motor Claims Departrnert
SOMPO INST]RANCE SINGAPORE PL

Dear SirMadam,

Date'. 22 J^n 2020

INITIAL INSPECTION REPORT OF VEItrCLE NO. SId9894X .

Please be informed t-hat we had conducted the inspectio[ of the abovementioned vehicle
on l7101/2020 atthe Dremises of M/s J-MARf MOTOR PTE LTD and have rhe

following to report-

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value
LTA Reimbursement Value
Nett Value

Descdptiof ofDamage:
The vehicle sustained damaqes
at the ftont n/s portion.

Yours faithfully

A&ian Ling
Licensed Appraiser

s$ 4.251.83
s$ 2.278.13
s$-
s$-
s$-
s$-



From:
Sent:
To:

Cc:

Subject:

l)ownload now @

Ye. Yong Kang lvlelvin < melvin.ye@sompo.(om.sg >
Thursday. 16 January 20204:58 pM
assignments; sur@lkkauto.com
Henry, lrene James; Teo, Grace, Hwan9, Shiang yij J-Mart
RE: Ref : CMTDZOOO2T9/SYH RE: SiX 9894X ctaiming against CB 6192h DOA
15/1/2020

Dear LKK Auto,

Please assist to a5sign the case to Mr I\Iarcus Chua to conduct slrvey on SKX9894X.

Please revert with your preljminary report upon completion of survey.

Best Regards
Melvin Ye

Claims Division
D 6322 4667 lT:64616505 I F: 6221 3302

SOMFO A Century of Trust

Sompo lnsu.ance Singapore pte. Lld.
50 Ralfles Place, #05-01/06 Slngapore Land Tower, Singapore 048623
Website: wwwsonlog con-1.s0 I Facebook: www.facebook.corn/So"mpoSG

Quick & Easy Claims Submissionl& product purchase2 via Sompo SG

iio: r.avel, PetsonatAcode.t & Home trs!rance I r Forrravet, pe,sonatAcc dent, Hohe & private Molor trsu.ance

oiscraimer: This e mair, incruding attachmenis, is inte,rded forthe percon(s) or cornpany named and may conlain conrideniarand/or €ga lly privileged informalion. una utho sed dlsclosure, copying or Lrse of tn is in#marion may oe u ntawJu t a nd is prohibitedlf you are notthe intended recipienl, ptease detele this message.
Privacy Policv Notice: soroo ''s-rrnLe shdapore ore r ,o may colecr. use ard discrose your peso.dr dara ror ire ourposer. areo n oJ, o,vacy Doiicy rh,, nav ircuoei.cos,," r" -"rai",j",il"l"i"[i;;;:;l"l:.,"",, 

",,",1. 
paF,e: row-on0rsc orL.e rs oeliledteq,ired bv av/s o tr.hno parv se.vrce p.;v,0",, ,"0 

"g""ri 
,";;j ;;Lr oerat,). p.ease c,ich here toroJr Drv.cy Dotic!

From: J,Mart <jmartauto@gmail.com>
Sent: Thursday, 16 Ja nu ary, 2O2O 4144 pM
To: Ye, yong Kang Melvin <melvin.ye@sompo.com.sg>
subject: RE: Ref i cMTD2ooo27g/syH REr sKx 9894X ctaiming against c I63gzH DoA ts/llzozo

HiMelvin,

Please arrange LKI( Alto Consultant Marcus Chua to conduct the survey. Thank you.



Regards,
Angie

From: Ye, Yong Kang Melvin lUajllq.Orlyj!.ve@rS.Elql9ltlCl
Sent: Thursday, 16 Januaty 2O2O 4t2O pM
To: J Mart <imartauto@smail .om>
cci Henry, lrene James <{e!qfu:!Iyr@grl]E1!qrL!8>; Teo, Grace <prace.teo@som.oo.com.sE>; hiwang, shiang yi
<shianpvi.hwang(@sompo.com.se>

Subject: Ref: CMTD2OOO279/SYH RE: SKX 9894X ctaiming agajnst CB 63g2HDOAt5/1/2020

Our Reference: CMTD200027g/SyH
Your Reference: SKX9894x

Date: 16.01.2020 
wlthout Preiudice

Attention:
J.MART MOTOR PTE LTD

Dear Angie,

ACCTDENT tNVOLV|NG SKX9894X & CB5392H ON 15.01.2020

Pre-Repair Survey

Motor Surveyor Surveyor
Selection (lndicate as

tick)
1 RaleiSh Services Andrew Ow Yong

Vincent Ng

2 LKK Auto Consultants

Kenneth Kont (North

areal

Marcus Chua (East area)

Mohd Rasul (West area)

Mohd Taufikh (West area)
3 Priority Services Jimmy Lee

Lawrence Ng

Jeffery Ong

We refer to your Notice ofAccident dated 15/01/2020.

Please be informed that Ms Hwang ShianB yi the handler ofthis case.

we iniend to conduct a pre-repair survey ofthe damage to your crient'srour custome/s vehicre jointry with your
client/yoLrr motor workshop. We propose to use one ofthe motorsuryeyors named in the attached listto conduct
the joint pre-repair survey as a single joint expert.

Please let us knowwithin two (2)working days whetheryou agreetothe appointmentofanyofthese motor
surveyors as a singlejoint expert. You mayselect up to two ofthe listed motorsurveyors. we willbearthe cost of
the pre-repair survey carried out by the single joint expert.



Melvin Ye

Claims Division
D 6322 4667 ) 1: 6461 6555 | F: 6221 A3O2

SOMPO

Sompo lnsurance Singapore Pte, Ltd.
50 Raffles Piace, #05-01/06 Singapore Land Tower, Singapore 048623
Website: wv rySg!n!o])!E Eq I Facebookj wvw.facebook.cotXsauoosc

Quick & Easy Claims Submissionl & product purchase, via Sompo SG

raor'l.avel,PeBonalA€cident&Homensuraicel;ForTr.ve,peronatAccidenr,Home&privateMotortnsurance
Download now @

Dis€laimer: This e ma t, inctuding ailachments, is intended for the person(s)
and/or legaly prlvileged inlomation. Unauthorised disctosure, copying or use
fyou are noi lhe intended recipieni, ptease detele this message.

'.-'Original Message---
From: l-Mart <imadauto@gmail.com>
Sent: Thursday, 16 January, 2020 3:07 PM
To: Claims - Motor Survey <MotorSurvev@somoo..on1.sa>
Subject: SKX 9894X clajming atainst CB 6392H OOAlS/1/2020

Hi,

Kindly refer me the surveyor names. Thank you.

Regards,

Angie

orcompany named and may conlain confideniial
ofth s informalion may be unlaMul and is prohibiied.

Privacy Policy Notice: Sompo lnsurance Singapore ple. Lid. may co ect, use and disctose your personatdata for ihe pLrrposes
slaled rn our Privacy Policy. This may include disclosure io holding and associaled companie!, cred bureau, paffes io whom
disclosure s perm lted/req uired by laws our lhjrd pa rly seNice providers and agents (a;ting on our behato. please ctick iele for



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
I Pleas6 repon @r€ctlv rhe derafs
2 rhis Fom musr be @mpteted bv lhe poticyhotder andTor lh6 aultEds€n odve.

r,- m;;;G;;G;.-i; ,,,+D,#1Ek1d s mo,dtrs o, rus,
Gpudrate po icy lab r'\/
4 Tho ssm d aGpbnedris Fom byinsu€nce@mp.nt€s is noian adnlssion orpo cytiabitityonlhepa',tofrh6 insursn@dmp3nies
: &r!!919p9!!grgr-!sE&E{91&!9!!9!9!l!6ris.ron.

e B €' 6 o. ne G A a€.oa. Vanag.Tfl cF, L6 aGb r1@ b) Fe ue+2r ,ndu€li c p€so. .a0o1 or si.laoo,e Lc A, rodar /isdt r.' 6p€r oir rpod {n ,or. r€e. bc mrde ea,taotc ilmi app t."rd by,4b€.;;i;

1Arc1Po2O 13.59

'15lO1l2O2O OA:20

BEOOKSOUTH AVE l AFTER ECP EXIT

SINGAPORE

Exact Location Of A@ident

Vehicle Registration Number

tnsuredrPolicytol&r

Name Of Regislered Owner

NRIC No

Eract Purposeror wh ch vehicte was bo ng used at

Arc you caiming underyouroM

sKx9894X

KOH CHOON LEE JOHN

sxxxxgg5D

NOEI',4AlL

(LOCAL) +65-81008251

oFFlcE 81008251

TOYOTA

COROLLA ALTIS CLASSIC 1,6 CVT

PRIVATE USE

NO

NTUC INCOI\4E INSURANCE CO.OPERATIVE LTD

COI\TIPREHENSIVE

NO

5046960568 03

for repair lo your vehicle?

It No, Please slale aclion to

lnsuranc" cofipany

Name or lnsurance Company

t).iver

NRIC No

Oate Of Binh

LINUS KOH TIAM YONG

sxxxxg35F

20111t1992

INDOOR

25141t2014

5 YEARS AND I1 IVONTHS

MALE

(LOCAL) +6s'81008251

oFFtcE-81008251

NOEMAII



Was drlvor an employee ol the insureds Company

lf No, Relationship or the D.lverwith th€ nsured

Vehice Regishaiion Number of Drivels Own

insurance Company or Dr veJ's OM Vehicte

General lnfomatlon ofthe Accldent

Was any foreign vehicle involved in ihis a6ident2
Numbe. ofvehicles (incrudins own vehicte)
i.volved in ihe accident

Was any body njured n theAccident?

Was any injured conveyed to hospita by

Was any other materlalor propedydamaged?

have been apprcached by unknown peBon(s)
soliciling/offenng aeident ctaims assistance.

Numberor Passeigers (lncluding D ver)

Iletails ol Police Action

was lhe accident reponed b ihe poticez

liYes,P ease staie which Potice Station

Was nol,ce oi intended Prose.ution given?

Circumstances of Accident

REFER TO STATEMENT,

Alachmer{(s)

Are accidenl photos avaitabte ioratachmenl?

Wasthere any video eplured by Car Camera?

Was there any audio recorded?

35 TA|I4P|NES STREET 34
#03-39

529239

NO

CHILDREN

:

COLLiSION MAJOFYI\,IINOR RD

CLEAR

DRY

NO

2

NO

YES

NO

1

NO

NO

YES

NO

NO

Vehicle Regisiralion Number

Vehrcie Make/l\4odel/Colour

NRIC/Passport Number

lnsurane Company Name

No. Of Passenqer (lncrudinq Diver)

c8639?H

Blls
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J.MART MOTOR PTE LTD
BlockS, Defu Lone 10, #01-S78,

Detu lndusl ot pork C. Slngopore S39186
Tel | 6343-0934 Fox: 6843-0921

Emoll i lmodouto@gmo[,com
Regbndion Not 201400246D

GST Reg. Not 2O14AO246D
16-Jan-20

OlJ.et:tP/AAo4l2O

John Koh Choon L€€

RE : eslimrte cosl for v€hicle tro: SKX q894X

1pc
1pc
1pc
1pc
1pc
1pc

Panel beating.
Spray painting.

Wiring.

Plus 7% GST

SD: Fourthousand five hundred forty nine & cents forty-five only.

LKKAuto Consuttants hence nolifv
lhe Repairer of lhe following:

' to msuftry b€,odafter sprry painlrE
. To dBphy damaged parlG) dudng rcsury€y

' ParE plils arc subFcl ro confimatdn
. Thid paq suryey is on a 

,Wihod prejudice. t6sis
. No irregal modiricalionG) is alofed
. Supplemonlary ilem(s, m$t !e lesu ey€d rltd

is subjecl lo final appoval ton lnsurance Compary

Actnowl€dged by Repa jrcr

Signaturcl

850.00 "/'[4.00 ]^
sa5.10 -/
8\.80 -z
79.00 ,li

2,4@.x' looo />r)
4189.10
1,047.24
3,141.83'

5l&'d zoe
swaf- 49 )
39-m ;"/-
aO.OO,-''

42s1'83
297.62

4549.45

A1".,^ 4
rls ol",l!"

"4v7

lh h€adlamp C-t
lh headlamp chroTe N{r
fn lumper ,-r t-J
frt bumper lh reaainer xa
frt bumper lh fog lamp cove. 

^k 
^

frt lh rim tX

less 25%


