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Nivitha (LKK Autn!

From: Fan Winnie-LW <Winnie-LW Fan@aig.com>

Sent: Thursday, 16 January 2020 9:35 AM

To: Admin A; assignments

Ce: Fong. Andy-5Y

Subject: Aigencypt #17417867385G003#027#4 FW: Re: PRE-REPAIR INSPECTION -
ACCIDENT INVOLVING OUR INSURED VEHICLE GBJB451R AND GBAB706R ON
10/01,/2020

Hi LKK,

Kindly assist to survey between 2.30 - 3.30pm today, thanks.

Name of Workshop . Ann Joo Motor Pte Ltd
Address ' Blk 176 Sin Ming Drive #01-17

Sin Ming Autocare Singapore 575721
Telephone No - 64550747
Contact person - Yiwen

Winime Fan
AIG

aims ServiCe A KAy

winnie-lw fan@aig com | www aig £q

(e Io] reecamar podi musl nol ase or disseminale the
by "Fwpy " command and e renily cideto the ongesl ang
il hiwe frien o Ay wirua o pdhar ,tm’n.-""-'14'.llr.-.'f!.l.‘.'ql"r'n'.l‘ﬂrr:.-
0 esdirm bl o wiriel B i) 1 aeaponad ity =

From: cindykoh_kkcheng@yahoo.com <cindykoh_kkchen g@yahoo.com>

Sent: Tuesday, lanuary 14, 2020 12:46 PM

To: Hor, Yinrul <Yinrul. Hor@aig com>

Ce: Fong, Andy-5Y <Andy-SY.Fong@aig.com>; Fan, Winnie-LW <Winnie-LW Fan@aig.com>; Abu Kassim, Noar
Mariesa <NoorMariesa. AbuKassim@aig.com>; Azlan, Syazairdina <Syazairdina.Azlan@aig.com>; Chan, Yoke Shi
<yokeshi.chan@aig.com>; Hor, Yinrul <Yinrul. Hor@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>;
Mithoosingh, Aashweenjeetkaur <Aashweenjeetkaur. Mithoosingh@aig.com>; Parthiban, Theerthan
<Theerthan.Parthiban@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>;
singa_annjoo@singnet.com.sg

Subject: [EXTERNAL] Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBJE451R AND
GBAEB706R ON 10/01/2020

Thi EASAE e | siernal sender; e cautious with [inks ang attachments

Our Ref: AJ/IGBA BT06R

Your Ref GBJ 6421R



(Please quote our reference number when replying)
14 January 2020

AIG ASIA PACIFIC
Singapore

Attention: Motor Claims Department
Dear Sirs

NOTICE OF ACCIDENT

Claimant: LIAN YUAN

Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident
occurring on or after 1st April 2016 [“Protocol”]

We refer to your letter dated 14 January 2020.

Firstly, we object to the appointment of any of the motor surveyors proposed by in your List as a
single joint expert. We have already stated this at para 4 of our Notice of Accident dated 13
January 2020,

Secondly, we have also given you our proposed list of proposed motor surveyors at para 4 of our
Notice of Accident dated 13 January 2020.

Thirdly, If you object to our proposed list of proposed motor surveyors, this matter shall proceed
on the basis of para 2.9 of the Protocol. Accordingly, our client shall appoint a surveyor of his
choice to conduct the pre-repair survey. And our client shall have his motor vehicle repaired after
the pre-repair survey had been done by your appointed surveyor.

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor conducting the Pre-
Repair Survey as the single joint expert.

If you wish to conduct a post-repair inspection, please instruct your appointed surveyor to inform
our client’s repairer of the same during the pre-repair survey.

Finally, the location and contact person of the workshop are as follows:-

Name of Workshop - Ann Joo Motor Pte Ltd

Address ' Blk 176 Sin Ming Drive #01-17
Sin Ming Autocare Singapore 575721

Telephone No . 64550747

Contact person . Yiwen



REGARDS

CINDY

KK CHENG AND CO
DID :682271272



202001117 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner ID: 245E
|vehiale Detailsmm s oy i —— e )
Vehicle No.: GBAB706R
Vehicle to be Exported: No
Intended Deregistration Date: 17 Jan 2020
Vehicle Make: NISSAN
Vehicle Model: CABSTAR 3.0 5M/T ABS 2DR 2WD
34T
Primary Colour: Silver
Manufacturing Year: 2008
Engine No.: ZD30161974K
Chassis No.: IN1SC2F24Z0800049
Maximum Power Qutput: -
Open Market Value: $24,958.00
Original Registration Date: 04 Mar 2008
First Registration Date: 04 Mar 2008
Transfer Count: 1
Actual ARF Paid: $1,248.00
PARF Eligibility: No
PARF Eligibility Expiry Date; -
PARF Rebate Amount: $0.00
(Cintended COE REFGTEDETA N T, (e )
COE Expiry Date: 03 Mar 2023
COE Category: E - Open Category
COE Period(Years): 5
PQP Paid: $20,115.00
COE Rebate Amount: $12,568.00
Total Rebate Amount: $12,568.00

Please note that all future COE renewals for this vehicle can only be for a 5-year
period, subject to the statutory lifespan (if applicable) of the vehicle.

The information contained hereinis correct as at 17 Jan 2020

hitps:ifvrlita.gov.sgita/vriiaction/enquireRebateByPublicBefore Dereginput YFUNCTION _ID=F0304008TT 112



202013723 Singapore Used Car Listings - sgCarMart

sGCAarMAarRT.CONM
THE UNLY PLACT FOR SMART CAR BUYLRS
» Cabstar Used Vehicle List (20 vehicles)

Car Model Price Depreciation Reg Date EngCap Mileage Company Avallability
Missan Cabstar (COE till £2,300 - 10-Mar-2001 3,153¢c - Available
03/2020) (Diese)

Date Of Registration : 10 March 2001. Lifespan Of Lofry: 9 March 2021. Date Of COE Expired: 31 March 2020, You Got To Renew A 5 Year COE
AL About £13000. Use For 1 Year, Scrap The Lorry In In March 20...

Office No. - -
Vito Su - 97999551

Nissan Cabstar (COE till $18,500  $4,010 /yr 13-May-2005 3,153cc - Available
10/2024) (Diesel)
5 Years COE Tiil 31 Oct 2024 Seidom Used. Good Condition. Perfect For Delivery! Sultable For ETS (Early Tumover Scheme).

Office No. - -
Alven Les - 91333979

Nissan Cabstar (COE till $18,800 - 25-May-2005 3,153 cc - Thiam Heng Motor Available
04/2020) (Diesel)

i300d Condition, New 5 Year COE. Low Deposit, In House Loan Available.

Office No. - 64695691
Johnny Yeo - 98558158 | Chuan - 81833939 | Anthony Toh - 96849282

Nissan Cabstar (COE till $18,800 £5,070 yr 28-Apr-2008 2953cc - Available
04/2023) (Diesel)
Call For Viewing.

Office No. - -
| Cristina - 96729488

Nissan Cabstar (COE till $44,800 $6,090 fyr 12-May-2008 2,953 cc - et Link Partners Pt Avallable
07/2027) (Diesel) Ltd

Worth Buying In Market! Yearly Depreciation Only $6k1 Engine Gearbox Condition Tip Top! New Paintwork! Full Canopy! 2 Weexs Warranty!
High Loan High Trade In! Nice And Clean Interior] Call Us Now To A...

Offica Na. - 67531661
Teo - 92967266 | Peter - B4B98866 | Ken - 82227114

Nissan Cabstar (COE till $19,800 $5,780 fyr 26-Aug-2008 2953ec - 5G Motor Link Pte Ltd ~ Available
08/2023) (Diesel)

Nice Double Digit Number Plate, Rare With Tallgate With Bax, Low Mileage, All Working Condition, Call Fast To Test Drive Before ks Sold.
Office No. - 62508527

Cs - B6662223 | Yk Ong - 90260360 | Jay Lee - BB653466

Nissan Cabstar (COE till - - 06-Nov-2008 2953 e - Available
11/2023) (Diesel)

Standard 10ft High Moving Box Lorry, Selling Due To No Use. Just Passed Inspection! Road Tax Free For 6 Months, Cheapest In The Market,

Office No. - -
Lea - 93844381

Missan Cabstar (COE till $15.800 £3,960 fyr 20-Mar-2009 2953 - Top Carz Available
03/2024) (Diessl)

iden! For Catering Delivery With Close Box And Stainless Steel [nterior, Very Well Kept By Owner, No Repair Needed Or Ol Leak, 6 x New Tyres,
Welcome Inspection, S&lling Near Paper And Body, Low Risk...

Office No. - 66849979

Sim - 96212987 | Kim Hock - 97887307 | Thomas Tan - 93839533

Nissan Cabstar (COE till £32,999 £3,600 fyr 26-May-2009 2,953 cc 267,762 km Avallable
05/2029) (Diesel)

Office No. - -
Tan Chee Seng - 97950230

Nissan Cabstar (COE till $19,800  $4,740 /yr 27-May-2009 2953cc - SG Motor Link Pte Ltd  Available
05/2024) (Diesel)

hitps:/iwww.sgcarmarl com/used_cars/search_resull_pricalist_print php?SA=8MOD=Cabstar&RPG=204VEH=0ARGD=108AVL=280RD=RGD_... 13



202003723 Singapore Used Car Listings - sgCarMart
Cheap And Value For Business, Good Condition, New Paintwork, Come With Full Canopy, High Loan Low Interest, Trade In Welcome, Call Us
For Mare Information,

Office No. - 62508527
Nikkd - B3146959 | Jess - 91147113 | Jerry Tan - 90723112 | Ben - 51122958

Missan Cabstar (COE till $26,800 $6,390 fyr 0L-dum-2009 2,983 cc - 1-Deal Auto Trading Ptz Available
| 05/2024) (Diesel) Ltd

Well Maintained By Previous Owner, Engine And Gearbax In Good Condition. Freezer Truck That Your Business Needed, Loan And Trade-In
| Welcome. Call Us Now For An Appointment. Don't Miss It

Office No. - 62659969
Calvin Tan - 91339311 | Tan Zhi Ren - 91266111 | Stephen Tan - 91868299

Nissan Cabstar (COE till $22,800  $5440 fyr 16-Jul-2009 2953 cc - Hul Hua Credit Pte Ltd  Available
05/2024) (Diesel)

Nissan Cahstar With 5 Years COE For Sale. In House Loan Available.
Office No. - 64846611
Waisley - 84888000 | Jevon - BSSEB388 | Jian Rong - 91830337 | Joey Ng - BA110091

Nissan Cabstar (COE till 517,800 $4,330 fyr 3t-Jul-2009 2953ec - ABWIN Bus Pte Ltd Available
04/2024) (Diesel)

Morithly 5588, 3 Day Delivery, No Need Repairs. $0 Drive Away, High Loan With Lowest Interest Rate Available, Super High Trade In, What Are
You Waiting For? Call Now View And Text Drive!

Office No. - 63339414
KK Tang - B1245503 | Zhiwei - 91055246

Nissan Cabstar (COE till $21,800 £4,940 fyr 21-Aug-2009 2,953cc - Car (5) Pte Ltd Available
08/2024) (Di=s=i)

3 Months Warranty! High Loan Available! Refiable Bax Truck With Fully Done Up Interior. Lowest Driveway Plans With Low Monthly Instalments.
Look No Further, View To Believe, Offering The Highest Trade... |
Offica No. - 63863322

Ray - 81281193 | Roy Tan - 97424455

Nissan Cabstar (COE Hil $18,800 54,160 /yr 29-Sep-2009 2953cc - MNet Link Partners Pte Available
09/2024) (Diesel) Ltd

Why Choase Net Link Partners? Pricing Concern Or Plece Of Mind Purchases? Come On In And Allow Me To Justify To You Why? In Net Link
Partners, We Prioritize Our Integrity And Sincerity Towards Every C...

Office Na. - 67531661
Eugene Ng - 93270298 | Lance - 94561551 | Wilfred - 83803222

Nissan Cabstar (COE till $21,800 £4,720 fyr 03-Mov-2009 2,953 cc 120,650 km MCT Trader LLP Available
11/2024) (Diesel)

Well-Maintzinad Unit With Retractable Canopy! One Of The Most Trusted Make/Model Trucks On The Market! High In-House Loans And High
Trade Ins Are Availabla, 50 Call Or Walk In Today To Inguire And Ta ...

Dffice Na. - 64648880

10 - B6064693 | Ah Hwee - BE663444 | Kelvin Kang - 90038718

| Nissan l:;hur (COE till $21,800  $4,580 /yr  26-Dec-2009 2953 cc 270,000 km Bell Auto Pte Ltd Avallable
12/2024) (Diesel)

2009 Built And Known To Be Very Relizble, Well Maintained By Single Owner. Simple To Maintain And Low Cost. High Trade In And Full Loan
| Available. Condition Ready For Immediate Delivery!

Office No. - 67457076
Eric Lim - 91084406 | Derrick Tan - 94550990

Nissan Cabstar (COE till $213,500 §4,940 fyr 26-Dec-2008 2553 - Avallable
12/2024) (Diesal)

Well Maintained By Previous Owner Extremely Clean Interior. Engine And Gearbax In Good Candition. Cabin Height Freszer Truck 1deal For HDB
Multi-Storey Parking And Basement Carpark Access, Loan And Tr...

Office No. - -
Low - 96711737

Nissan Cabstar (COE till $22.800 $4,770 fyr 31-Dec-2009 2953cc - ABWIN (1994) Ptz Ltd  Avallable
12/2024) (Diesel)

Dec 09 Super Reliable Nissan Cabstar, New Paintwork, Wear And Tear Replace, Well Maintained By Previous Owner, High Loan And High Trade
In Avallable! Drive OFf With No Worries, Doorstep Viewing Can Be...

Offica No. - -
Wei Liang - 91816257 | Rosson - 90683033

hiips./fwww sgcarmart com/used _cars/search_resull |_pricalist_print php?7SA=&MOD=Cabstar&RPG=208VEH=04RGD=108AVL=240RD=RGD_... 23



MFAT20004B07T / Faloon-Ar Awtn Services Pie Lid - Bin Ming
ENTRY DATE & TRME: 110172020 11:43
SUEMTTED §Y Flaence Lok Ful Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa neport correctly the datalls of the sccdant (o speed Ui e daims process
2. This Form must ba compisted by the Pollcyholder andfor the Aulhotised Driver.

3. Information provided maest be e inithful and accurale @ possdsie. Any willul misrepressniation or witholding of matenal facts may allow insurance companies i

repuifiats policy labiity

4. The izsus and acceptance of this Form by msurance campanies @ Not an sdmisson of policy iaolity on @e pan of the imurence companies,

5. Any false repariing may be referred to the Police for investigation.

B, This tapor will be lorwarded by ihe insurers of the GIA Records Managemani Centra sutablished by the Genaral Insurance Assocation of Sngapor (GIA) for
archiving and that copies of this report will, for a fee, be made avalable upen spplicafion by interasiad parties

7. By the lodgement of this report 1o the insuters. you hensby consent lo the archiving of this report af the cenfre and fo copes af ha fepan Bang macs avalacie

wslorasaid

Date Of Report

Date Of Accidant

Exacl Location Of Accident
Country/State of Loss

Vehicle Registration Numbar
Insured/Policyholder
Mame Of Registerad Owner
Co Reg No

Emall Address

Mobile Phone No

Allarnative Phana No
Vehicle Particulars
Manufacturer

Model

Exaclt Purpose lor which vehicle was baing used at
time of accidant

Are you claiming under your own [nsurance palicy
far repair to your vehicla?

If No, Please state action to be taken
Vahicle Catagory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fieat Policy

Paolicy Number

Covar Note Numbar

Driver

Name of Driver

MRIC Na

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbar

Fax Number

Caontact Number

EMail Address

11/0172020 11:43
10/01/2020 14:15
SERANGQON ROAD
SINGAPORE

GBABTOGR

LIAN YLIAN
SXXXX245E
NOEMAIL

OFFICE-38466013

MNISSAN
CABSTAR 3.0 5SM/T ABS 2DR 2WD 34T

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5045525974-08

CHUNG KIAT HWA
SHOOX2858

28/08/1958

OUTDOOR

18/07/1879

40 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-82386907

NOEMAIL

Flgqlu!ﬂ



Address
Postcoda

VWas drivar an amployee of the Insured’s Company
It Mo, Ralationship of the Driver with the Insured
Vehicle Registration Numbar of Driver's Own

Vahicle

Insurance Company of Driver's Own Vehicle

Genaeral Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Mumbear of vehicles (including own vehicle)

Involved In the accident

Was any body Injurad in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any olher matenal or property damaged?

| have been approached by unknown parson|s)
sollciting/offering acciden! claims assistanca.

Number of Passengers {Including Driver)

Passenger 1

Detalls of Police Action

Was the accident reported 1o the police?
If Yes, Please state which Police Station
Was notice of intended Prosacution given?

It Yes,against whom?
Circumstances of Accident
REFER TO SKETCH PLAN.

Attachment(s)

Are accident pholos availabla for attachment?
Was thare any video captured by Car Camara?

Was there any audio recorded?

Yehicle Registration Numbar
Vahicle Make/Model/Colour
Details Of Properies

Vehicle Category

Mame of Drivar
NRIC/Passpart Number
Contact Number

Address

Posicode

Insurance Company Name
Nature Of Damaga

No. Of Passenger (Including Driver)

BLK 15 UPPER BOON KENG ROAD #05-1053

380015
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

YES
NO
2

NAME: ; AHLEK
GENDER: MALE

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

GBJE4S1IR

COMMERCIAL VEHICLE
AN ZHIJUN
QARAD

S4ETEE16

Page 2t 11



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Plesse report correctly the detalls of the accident 1o speed up the claims process.
1 This Form must be completed by the Palicyhelder and/or the Acthorized [Hive

3. Information provided must be as truthful and accurate as pessible Any wiltul misrepresentation of withholding of rmaterial
facts may sllow Insurance companies to repudiate palicy abiity,

4. The hsue and scceptance of this Form by Insurancs companiat is pot an sdmision of policy liabliity on the part of the insurance

6. The report will be forwarded by the insurers of the Glé fecords Management Centre ssfablished by the General Insurance
Asunciatian of Singapore [1A) for archiving and that capled of this repert will far # fee be made svallable upon spplication by
Interasted parties.

7. By the lodgment of this report to the insurers, you hereby consent to the srchiving of this report at the centre and to coples of
the report being made avaliable aforesald.

£. Consent under the Personal Data Protectian Act (POPA)
| understand, scknowledge, agree and consent that!

{3l My lnsurer, my workshop and the General Inturance Assoclation of Singapore {*GIA") may/are permitted to collect, usea,
disclata and/or process my personal data/persons| Information set out in this [form] snd any ather personal informatian
provided by me or possessed by my Insarer [collecthvely the “Parsonal Infarmation”] and dlscloe and trensfer such
Personal infarmation to all injurerfs) who have lnsured vehiclefi] involved in this accident (il insurer(s| who have insured
wehiciels] invalved in this accident shall be collectively reforred to 21 tha “insurers”], the insurars’ tawymriftaw firms, the
Manetary Autharity of Singapore and any relevant governmeant sgency/sutharity [such a3 the police), for the purposejs|
of :

{il processing, handiing andfor dealing with my clatm Including the settlement of the clalms end any necessary
investigations relating to the clalms;

{ii} investigating the sccident andor my daims;
(i) carrying out end/or deaiing with my instructions or responding to any enquiries by me:

(v} administring rmy claima (Inchuding the mailing of eometpondance. statements, IMvoices, reports ar nathes 1o me,
which could invalve disclosure of certain personsl data abeut me to bring about dallvery of the same as well s an the
external caver ol envelopes/mail packages); andfar

{v} complying with applicable law in sdministering, procesting, handling and/or desling with my glakms [callecthvely the
“Purposes”)

(] all insurer{s) who have insured vehicie(s] invalwed in this scodent and the insurers’ lasyers/law ficmi, may/are permittes
to collect, us=, disclote and/ar process my Personal information for one or more of the above Purposes: and

€]  my Perians! Information may/can be disclosed by any of the insurers and)for GUA to thelr third party service providers or
agentifincluding thelr lawyers/law firms], which may be sited outside of Singapore, for one or mizre of the above Purposes

{d] my Persanal information will also be coflected and used to compile claims history for the purpose of fraud detection,
investigation and managemant in presant and il future cmme

(&)  the information 30 collectsd under (d] above may be shared [ disclosed:

{1l to all insurers and/for any other third partkes that assisi in evalusttng, investigating, controlling ar managing fraud,
regulatory, law enforcement and government sgencies a4 ressanably reguired foe the purpases stated, ar

(] for complying with requirements under any reguiations, laws or court orders
15, Chander Road ( Little India ) (et sm ) \

Wﬂmmmnﬂn S org
__ Company No; 53138245 £
FolicyhaldedB @ Mers MBO3B24TE A Dever's Signarire Ruporting Centra Persanned’s Signsture
Dute & Time: | driwer & not the policyholder] Name:
Date & Tirme: MAIC/TIN Mo =

Page 3ol 11



Sketch Plan Pg. 2

SKETCH PLAN

A-GBRRIOLR
8 . (z83 bYSIR

DESCRIBE CIRCUIMSTANCES OF THE ACCIDENT

Lo 10/1/a030 | was  deivieq aiong (oongon Road ot igispen, my vende
Mmg_m_wn_;__mm_m_mum_a_m_mu__

1"We Wﬁn rue in every respect = ? Al
ey i

Pollcghokders Signature Dirfwer's Fignatura Baporting Cantre Fersanmel's Signatum
Date & Time: (W driver b rat Uhe solloyiiden] Harne.
Date & Time MRIC/FIN No

Fagedof 11
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VAN / LORRY (Rear)

il el el gl SiPsuEhiN

PP RTLET TR

Fehiele Ne:

PR

GBALY

NAC| INC |ltem CONJAC] Qty NAC| INC |Item ON|AT] Oty
1137 | 993626 | Rear Number Plate 1062 | 993748 |Rear Sidegate

1138, | 993627 |Rear Number Plate Base 3063 | 994225 |Rear Sidegate Lock
044 | 993628 |Rear Number Plate Bracket 2064 | 993749 |Rear Sidegate Hinge
1140 | 903632 | Rear Number Plate Lamp 2063 | 994226 [Sidegate Lower Panel
4] | 992958 |Rear Bumper 17 2066 | 994227 |Sidegate Railing
1142 | 993108 [Rear Bumper Upper 2067 | 994208 [Side Cover Hook

1143 | 993017 [Rear Bumper Lower 2065 | 991963 |Side Step Panel

1144 | 993054 |Rear Bumper Side 2069 | 994496 |Side Step Panel Sfopper
1147 | 992076 |Renr Bumper Bracke: 070 | 992857 |Rear Body Panel

1148 | 992068 | Rear Bumper Side Retainer E 2071 | 992866 |[Rear Body Panel Inner
1149 | 993045 | Rear Bumper Reinforcement 2072 | 995329 |Sliding Doat LH

3045 | 993081 | Rear Bumper Step Panel 071 | 994328 |Sliding Doat RH

2046 | 993079 | Rear Bumiper Step Garnish 2074 | 904255 [Sliding Deor Handle
047 | 993186 | Rear Crash Bar 2075 | 994300 [Stidmg Door Lock
1158 | 994021 |Reverse Sensor L 2076 | 994313 |Sliding Door Rubber
1159 | 993327 [Rear End Panel [ . 2077 | 994291 |Sliding Door Bottom Roller
1163 | 993851 |Rear LH Taillamp 2078 | 994317 |5liding Door Top Roller
1164 | 993883 [Reor LH Taillamp Gamish 2079 | 994306 |Sliding Door Rail

1165 | 993859 |Rear LH Taillamp Panel 2080 | 594315 |Sliding Door Stepboard
1166 | 995116 |Rear RH Taillamp A A 2081 | 994116|Sliding Door Stephoard Garnish
1167 | 593853 | Rear RH Taillamp Garmish J224 |. 993621 |Rear LH Mudflap

1168 | 993859 [Rear RH Taillamp Panel 11235 ] 993933 [Rear LH Wheel Rim
1169 | 993554 |Rear Apran Panel 12267 994025 [Rear LH Rim Cover
1289 | 995156 | Rear LH Door 1227/ 995065 |Rear LH Tyre

1350 | 993201 |Rear RH Door y| 993622 |Rear RH Mudflap

048 | 991328 |Rear Door Emblem 553934 |Rear RH Wheel Rim
1149 | 993274 | Rear Door Outer Handle | 994025 |Rear RH Rim Cover
2050 | 993228 [Rear Door Garnish | 995065 |Rear RH Tyre

3051 | 993294 |Rear Door Rubber 592179 |Fuel Tonk

1291 | 995194 [Rear LH Door Hinge 992184 |Fuel Tank Bracks!

1352 | 995307 | Rear RH Door Hinge ‘| 990247 |Sticker ¥ MM 2
1301 | 993261 |Rear LH Door Lock

13627 993161 |Rear RH Door Lock

3052 | 991 | Rear Door Glass

2053 | 993955 | Rear Door Glass Sealant

{248 | 994729 [ Third Brake Ligh

1181 | 444541 | Tailgate e

2054 | 993700 [ Resr Rubber Stopper

2055 | 993701 |Rear Rubber Stopper Brackel

1182 | 991328 | Tuilgate Emblem i

1183 | 994643 | Tailgate Outer Handle \

| 185 | 994545 | Tailgate Gamnish \

1193 | 924602 | Tailgate Glass ] \\_/ l = -
1194 | 994606 | Tailgate Glass Rubber 1 N a0

1195 | 994604 | Tailgate Glass Moulding vﬁz

1196 | 994607 | Tailgate Glass Sealant \

2056 | 994507 [ Tailgate Extension Mimer

1197 | 994629 |Tailgute Lock

1198 | 994651 |Tailgate Rubber

1199 | 994611 |Tailgate Hinge

1200 | 994594 | Tailgate Dampet

1201 | 994613 | Tailgate Inner Board

Jys7 | 993992 [Rear Wiper Arm

J05% | 993995 |Rear Wiper Blade

039 | 193997 |Rear Wiper Mator

=060 | 993484 |Rear Floor Panel

1204 | 995065 |Spare Tyre

261 | 493385 | Spare Tyre Bracket i

1212 | 993364 [Rear Exhausi Pipe .

1214 | 993361 |Rear Exhaust Mounting

1216 | 995223 |Rcor LH Chassis Member

1217 | 293165 |Rear RH Chassis Menther

N of [tenis:

LEsesson:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

BR]
|CLAIM SUBFOLDER TRACKING
Case | Notifed Esl Submitted Adj Assignid Adj Rpr Adj Subrmitted | Ins Auth'ed | Status
16 Jan 2020 Pending for Survey
ok uli:n 020 0000 “::::m ] S%0.00 J Report
Reg Edlit Ad) Rpt I o Yiew Rix Cancel Case ]

Main Reference Claim Dutalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: NEW-M PTE LTD, Co.Reg. Na.: -

Main
Claimant: LIAM YUAN

Vehiche Reg. . 110/01/2020 00:00 - :59
No. | GBAS706R Date of Loss: |y 43 Months and & Days From LTA Reg Date (Man ¥r]]

Ciaim Type: | TP/ 174178673856 mﬁ“‘“’ 1800114062 [Comprehensive)

Vehicle Reg.

Policy MNo.
No. GBIGAS1H [Claimant):
Exceds:
Repairer: Ann Joo Motor Pte Lid [HQ) Bk 176 Sin Ming Drive 802-17, Singapore 575721, 575721 Hin Ming - Tel! 64510747

Handing | AYG Asis Pacific Insurance Pte. Lid. (Express) - Tel: 55-6415-3000 .. [Handied by Loh, Ches-Heng] Chae-rieng Lon @aig com

Im:mn LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 28/01/2020)

(Insured):

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
« AIG_SG(17/01/2020): TP GIA report

ALL ASSOCIATED TASKS— View All | Search Tasks | Create New Task | Compiete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Craated On Done?
No resulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/3/2020
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Uplosd Documents | _Upioad Photas | Compose New tenter | _upiad vises | _Upioad Audic |

Claim Documents

*GBASTOGR (17417867385G)

[GBIG451R]
T
LIAN YUAN

Jan 10 2020 12:00AM
[NEW-M PTE LTD]
Ann Joo Motor Pte Ltd

Page | of 2

i
:
E
<]

Ne |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |24/02/2009:30 | General View 0| oeems | &
2 |24/02/20 058:30 | General View D adivc | 4
3 |24/02/20 09:30 | Genersl View D | weawc | FA
4 |24/02/20 09:30 | Geners] View 0 | eaws | A
5 |24/02/20 09:30 | General View @ | woaws | B4
6 |24/02/20 09:30 | General View 0| cadws | A
7 |24/02/20 0930 | General View O s |
8 |24)02/2009:30 | General View © | waarc | B
9 |24/02/2008:30 | General View O  teadws | A
10 |24/02/20 09:30 | General View 0 | weserc | B4
11 |24/02/20 09:30 | General View © | coiws | M
12 |24/02/20 09:30 Ganeral View D | oedws | A
13 |24/02/20 05:30 | General View D | s | A
14 [24/02720 09:30 | General View 0 | wwaws | 4
115 [24/02/20 09:30 | Genersl View | wears | A
16 |24/02/20 09:30 Ganeral View 0D | adws | A
17 | 24/02/20 09:30 | General View D | tadws | B
18 |24/02/20 09:30 | General View 0| weaws | &
19 |24/02/20 09:30 | General View D | wedic | M
20 |24/02/20 08:30 | General View D | loadwc | (A
21 |24/02/20 09:30 | General View 0  eows |
22 |24/02/2009:30 | General View © | wsawc | B2
23 |24/02/2008:30 | General View D | adwc | A
24 |24/02/20 09:30 | General View 0 | edws | 4
25 |24/02/2009:30 | General View O owors | &
26 |24/02/20 09131 Odometer Reading D | edies | A
27 |24/02/200%:31 | Chassis Number | Loaaws | A
28 | 24/02/20 09:31 | Dismantied Parts Q| lows | A
26 |24/02/20 09:31 | Dismantied Parts @O | eanws | A
30 |24/02/20 0931 | Dismantied Parts 0 | s | A
31 |24/02/20 09:31 | Dismantied Parts Q| imiws | 4
12 |24/02/2009:31 | Dismantied Parts O | toows | B
331 |24/02/20 09131 | Dismantied Parts 0| ledws | A
34 |24/02/100%32 | After Repair Photo 0 | Lewies | A
35 (24/02/2009:32 | After Repair Photo 0  imaws | H
A6 |24/02/20 09:32 | After Repair Photo | rmawc | &
37 |24/02/2009:32 | After Repair Photo ©  dws |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020
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Page 2 of 2

Phatos/Images 3 per page E & |
Mo | Relabel/Recrder | LKK Aute Consultants Pie Ltd (HG) Thumbnail| Print|
38 [24/02/1009:32 | After Repair Photo O caws [ 4
3% |24/02/20 09:32 | After Repair Photo 0| coows |
40 |24/02/20 09:32 After Repair Photo g load G | A
41 |24/02/20 09:327 | After Repair Photo D | icadws | A
a2 |24/02/20 09132 | Afer Repair Photo 0| edwc | A
Documentation Lperpage =] B4
Mg |Finallzed On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 [17/01/20 15:35 | O1 GIA REPORT ) | ioad por

Documents Checklist

DOCUMENTS CHECKLIST

reset | save | prm |

There are no document checkilsts configured.

Pte Ltd (HQ)

Show Remarks Tor L] Handling Insirer
Wote: Rmrmiing Bew Dot Uskess pOU Show 1L LD SERer DEFTEY

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/3/2020
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LKK Auto Consultants Pte Ltd ico reg ne 1sssor1esr)

51 Lbi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG20001018/GQD3E2

Date: 24/03/2020
REFERENCE
Handling Insurer  AlG Asia Pacific Insurance Ple. Lid.  Paolicy No: 1800114062
Cialmant Vehicle Ggag7o6R Insured Vehicle No: GBJB4S1R
Date of Loss: 10/01/2020 MNature of Claim TP Claim No: 17417867385G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBABSTOER
Make & Model: NISSAN CABSTAR, 3.0 (M) Engine No: ZD30161874K
Reg. Date: 04/03/2008 (Man. Year: 2008) Chassis No JN1SC2F24Z0800048
Colour: Siver Odometer: 396637 km
Engine Capacity. 2953 cc
Marketl Value/New Car Prica: NIA
Sum Insured (5%) Market Value/New Car Price
VEHI AT
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size: 165 R13
Front Lefi Side: Joumey 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Journey 5 mm Rear Right Side: Yokohama 5 mm
The atove valuas represant (he remaring fHyre freads dopih
COST OF CLAIMS Repalirer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 0.00 0.00 D.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0,00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 16/01/2020
Date Inspecled. 18/01/2020 Inspecied Al Ann Joo Motor Pte Lid (H)
Blk 176 Sin Ming Drive #02-17. Singapore
575721
Singapaore 575721
Estimated Period of Repair 4.0 days
Adjuster: XING GUO QIANG Manager: SHIAL CHAN

NODTE. This report represents our indings ol the kme and place of inspection siated herewn, Such inspection has been carmiad oul lo the baat of our
knowiedge and abilly but sny cifier lability under amy oiher circumatances i3 heredy sapressly erchaded

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 24/3/2020
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Bent 0.00F *F
2 1 *REAR END PANEL Repair 0.00F “F
3 1 *REAR LH TAILLAMP Cut 0.00F *F
4 1 *REAR RH TAILLAMP Cracked 0.00F *-
5 1 *TAILGATE Buckled 0.00F *~F
6 2 *STICKER 13 PAX & TOKM/H Necessary 0.00F =F
F=Franchise pan

Total Parts {S§) 0.00 0.00
| Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/3/2020
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Recommended Miscellaneous ltems
There are no new miscellaneous ltems selected.

Recommended Labour
There are no labour ilems selected.

|_ Report was unsubmitied during this print-out _l

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/3/2020



