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Nivitha (LKK Auto)

* From: Crystal Lee <crystal_lee@sg msig-asia.com>
Sent: Thursday, 16 January 2020 10:24 AM
To: Admin-D (LKKAuto); assignments
Cc: Ong Zi Hui
Subject: Survey Request - Manual Assigned
Attachments: SLEB2B5Z.zip

SLE 8285 Z - DATE OF ACCIDENT : 13.01.2020 - OD CLAIM

Manual Assigned

Dear LKK,

Refer to the emall below, please arrange survey the vehicle.

We'll assign via Merimen ance we receive the assignment from Maotor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee
Admin Dfficer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal |lee@sg.msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, ¥24-01 Hong Leang Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq 0 @ G)

From: Winnie Chua <pingping_chua@sg. msig-asia.com>

Sent: Thursday, 16 January 2020 9:13 AM

To: Pang Xiu Shi <xiushi_pang@sg.msig-asia.com>

Cc: Crystal Lee <crystal_lee®@sg.msig-asia.com>; Ong Zi Hul <zihul_ong@sg.msig-asia.com>;
carine.yeo@borneomotors.com.sg

Subject: FW: SLE 8285 Z - DATE OF ACCIDENT : 13.01.2020 - OD CLAIM Est: S65K Car in, Please outsource.
Deaar Nicole

FYNA

Dear Crystal

Please aulsource a5 IHS IpROINtment 15 fuill

Thank voli

Best Regard



Winnie Chua
Senfor Admin Officer, Claims Services (In-House Survey)

F [H[Eg{ line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +653 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq

AMerze ol RAREWANY (NSURANCE GROWE

From: Carine Yeo TCBC [mailto:carine.yeo@borneomotors.com.sgl

Sent: Thursday, 16 January 2020 9:00 AM

To: Motor Survey <motorsuns .msig-asia.com>»

Cc: Ong Zi Hui <zihui_ong@sg.msig-asia.com>; Crystal Lee <crystal |ee@sg msig-asia.com>; Winnie Chua
<pingping chua@sg msig-asia.com>

Subject: SLE 8285 2 - DATE OF ACCIDENT : 13.01.2020 - 0D CLAIM

[ ExTER-HlL EMAIL: Be careful when you click any links or open any attachment(s).

Good maming Sir or Madam,
Relerence 1o the above-mentioned.
Please find altoched hemein a copy of our client's Eslimation and relevant documents for your kind perusal.

Vehicle was cutrently lying in our premises thus would appreciate it you could let us have your approval to
proceed asap

Your kind attention into the above is greally oppreciated.

Thank you and Best Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE =45 4631 1505 | MOBILE +459899 £192 | FAX +45 4474 4247
EMAIL: carine yeo@bomeomolors.com.sg

Inchcope - Bomeo Motors | 2 Pandan Crescent Singapore |1 28442
W, tors.co | wiww [EUs COImLSg
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> Back to OneMotoring

Enqulh: PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owynier 1D Type:

Orwner ID:

Vehicle Detalls

Vehicle No

Vehicle to be Exported;
Intended Deregistration Date:
WVehicle Make:

thhm:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No.:
Maximum Power Output:
Open Markst Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligitility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
intended COE Rebate Details
COE Expiry Date:

COE Category;

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contalned herein s correct as at 17 Jan 2020

Singapore NRIC
aral

SLEB2BSZ
Mo

17 Jan 2020
TOYOTA

LEXUS ES250 LUXURY A/T S/R

Sibver
2014
2ARF222252

JTHBI1GGB02093125

135.0kW {181 bhp)
$40,884.00

05 Aug 2014

05 Aug 2016

a

$49.2368.00

Yes
04 Aug 2024
§34,928.00

04 Aug 2024

E - Open Category
10

$57.501.00
£37.45300
$74,581.00
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Shirle! Hiew !LI{I{ Autn!

From: Shirley Hiew (LKK Auto)

Sent: Monday, 16 March 2020 1:39 pm

To: Carine Yeo TCBC

Cc: SUR

Subject: RE: SLE 8285Z OD (MSIG) DOA - 13/01/2020
Attachments: SUPP pdf

Dear Carine,

Supplementary approved by MSIG.

Finalize amount confirmed.

Final Invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall: Sur@lkkayto.com | fax: 6256-4315
Bl 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>
Sent: Tuesday, 10 March 2020 3:17 pm

To: SUR <sur@lkkauto.com>

Subject: SLE B2B5Z OD (MSIG) DDA - 13/01/2020

Good affermoon Steve,
With reference o the above-mentioned.
| have attoched a copy of the Final Bill for your immediote attention,

Repair Amount : $28.812.4] + GST $2.016.87 = $30,829.28
Days of Repar : 21 working days
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h‘-._“. oiart ‘-'-'Ir-.-l""!ll -fuqm‘.. v Change iy Talw ) )
i P schrerledye woapt ol sviucle Farty 13,%5. 11 GIT 7.00W L2,01&.87
I [ — L, 14, 808, 00
L S e Matwrish 900.00 | Lem .00
S | )’. . | tabeiethon Flukd 0.00
v 1 Fi Q.00 —
il = J.
S Py 30,829.28

Thonk you and Best Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE +65 65631 1505 | MOBILE +65 9497 4192 | FAX +45 4474 &247

EMAIL: caring yeo@bormeomotors.com.sg
Inchcape - Borneo Motors | 2 Pandan Crescent, S128442

motos.com.sg | www.lexus.com.sq

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Thursday, February 20, 2020 5:37 PM

To: Carine Yeo TCBC
Cc: SUR
Subject: RE: SLE 82852 OD (MSIG) DOA - 13/01/2020

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content Is safe.

Dear Carine,

I vehicle has been repair, please finalize with us.

Thank you.

Best Regards,

Shirley Himw | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Syur@lkkauto com | fax: 6256-4315



Shirisx Hiew (LKK Auto)

From: Pang Xiu Shi <xiushi_pang®@sg msig-asia.com>
Sent: Wednesday, 29 January 2020 2:48 pm

To: Shirley Hiew (LKK Auto)

Subject: RE: SLEB285Z- DOA: 13/01/2020- MSIG REF: 617683
Hi Shirley,

As spoken, we have given the authorisation to Borneo Motor to proceed with the vehicle repair on a lump sum basis of
up to 538,000 before excess of 5800,

Thank you.

Have a great weeR ahead!

Pang Xiu Shi
Admin Officer, Claims Services (Motor]
Direct line +45 6594 2586 | Direct fax +65 6225 7402 | xiushi_pan ; -asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No, 200412212G | msig.com.sg o @ G

A Hemoer of REEEEAN |NSURANCE GROUP

From: Pang Xiu Shi

Sent: Wednesday, 22 lanuary 2020 10:38 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Subject: SLEB2852- DDA: 13/01/2020- M5IG REF: 617683
Hi Shirley,

As spoken earlier, please get Borneo Motor to provide a letter of agreement for Lump Sum to insured.

After insured has signed on the letter, provide us with a copy of the letter before we allow on the lump sum
autharisation repair.

Thank you.

Have a great week ahead!

Pang Xiu Shi



Shiﬂﬂ Hiew (LKK Autn!

From: Pang Xiu Shi <xiushi_pang@sg msig-asia.com>
Sent: Wednesday, 22 January 2020 10:38 am

To: Shirley Hiew (LKK Auto)

Subject: SLEB285Z- DOA: 13/01/2020- MSIG REF: 617683
Hi Shirley,

As spoken earlier, please get Borneo Motor to provide a letter of agreement for Lump Sum to insured.

After insured has signed on the letter, provide us with a copy of the letter before we allow on the lump sum
authorisation repair.

Thank you.

Have a great weer aheaad!

Pang Xiu Shi
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2586 | Direct fax +65 6225 7402 | xiushi_pang@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.s8 o @ G)

AMertes of INSURANCE GROUP

MNFIDENTIALITY NOTICE
This e=mil [mcludimg any aLIESCHmMEnts ) may conimn w TEIT) thal & pr ed or confdental The [ thes il to @ivy pEraor
Her than the intended recipiEnt B not 2 waly F e w ey pnfsdentiality thal attaches to . ¥y r wit the intznded recipisnt
please notify the sender immediately. deleta the emall and do ool copy, distnbute ar discioss IS5 CONCeEns



Shirln! Hiew (LKK Auto)

From: Carine Yeo TCBC <carineyeo@borneomotors.com.sg>
Sent: Wednesday, 22 January 2020 10:55 am

To: Shirley Hiew (LKK Auto)

Ce: SUR; Pang Xiu 5hi; Ng Chen How

Subject: RE: SLE 8285Z OD (MS5IG) DOA - 13/01/2020

Dear Shirley

Kindly nole that we do not have any letler regarding this.

Maybe you can have MSIG fo call owner directly or have owner to sign the letter betfore giving us the approval
for lump sum repair

meanwhile, we will not start the repair first

Thank You

Carine Yeo

Motor Claims Assessor

DIRECT LINE +45 6631 1505 | MOBILE +65 9497 4192 | FAX +45 6476 6247
EMAIL: carine.yeo@bormeomotors.com.sg

Inchcape - Borneo Motors | 2 Pandan Crescent. 5128462

www . bomeomolors.com.sqg | wiww lexius. com.sg

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@|kkauto.com]
Sent; Wednesday, January 22, 2020 10:52 AM

To: Carine Yeo TCBC

Cct SUR

Subject: RE: SLE 8285Z OD (MSIG) DOA - 13/01/2020

CAUTION: This email originated from outside of the organization (Incheape). Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi Carine,

Kindly refer to the below email from MSIG.



Hi Shitley,
As spoken earlier, please get Borneo Motor to provide a letter of agreement for Lump Sum to insured.

After insured has signed on the |etter, provide us with a copy of the letter before we allow on the lump sum authoris
repalr.

Thank you.

Have a great week ahead!

Pang Xiu Shi
Admin Officer, Claims Services (Motor)

« wishing you @ Happy ana rrosperous Lunar New Yeq, ~

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>
Sent: Wednesday, 22 January 2020 10:17 am

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SLE 8285Z OD (MSIG) DOA - 13/01/2020

Importance: High
Dear Shirley
Thank You for your email.

We shall confirmed on the repair, based on REPAIR LIMIT [Lump Sum) OF $38,000.00 betore Excess & belore
GST)



Please find the attached Supplementary Estimate for your reference and kindly note that there might be more
supplementary items in.

Thank You

Carine Yeo
Motor Claims Assessor

DIRECT LINE +45 6631 1505 | MOBILE +45 9677 6192 | FAX 445 6476 a247
EMAIL: carne.yeo@bomeomotors.com.sq

inchcape - Borneo Motors | 2 Pandan Crescent, 5128442

www. bormeomotors.com.sa | www.lexus com.sg

From: Shirley Hiew (LKK Auto) [mallto:ShirleyHiew@kkauto.com]
Sent: Wednesday, January 22, 2020 9:45 AM

To: Carine Yeo TCBC

Cc: 5UR

Subject: SLE 8285Z OD (MSIG) DOA - 13/01/2020

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Dear Carine,

As instructed by our client, please proceed at repair cost not exceeding § 38,000.00 or whichever lower (all in,
including check and any supplementary items, and including excess S800) to repair the insured
vehicle SLE 82857 .

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto]

Sent: Wednesday, 22 January 2020 9:45 am
To: Carine Yeo TCBC

Ce: SUR

Subject: SLE 8285Z OD (MSIG) DOA - 13/01/2020
Dear Carine,

As instructed by our client, please proceed at repair cost not exceeding § 38,000.00 or whichever lower (all in,
including check and any supplementary items, and including excess $800) to repair the insured
vehicle SLE 8285Z .

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

» Wishing you @ Happy ana rrosperous Lunar New Yeq,

Thank you

Best Regards,

Shirley Hiew | Case Handler
LMK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #0225 | 5(408933)



3Ne/2020 Marimean s-Claims

View Received Message

This mall is assoclated with :

*SLEB285Z (617683)
oo
Jan 13 2020 6:00PM
[LOH CHEE HONG)
Borneo Mators (5) Pie Ltd

Reply | Reply All | Mark as Unread | Prnt Hmnt.i Delete ﬁunqt | Forward |
From MSIG Insurance (Singapore) Pte. Lid. (MSIG_SG), sent on 16/03/2020 11:05 AM.
To LEK_HQ

Subject  Alert - Ad] Mandate Approved (S$29612.41) - SLES2852 - Clalm Handler: Pang Xiu Shi

Approved:29612.41:Mandate given based on lstest advice from LKK which & lawer then the pravious advice In Jan. To Include ALL checked
supplementary, and advice,

DOCUMENTS SUMMARY = i N
There are no documents,

hitps:/isingapore. menmen.com/claimsindex. cfmHusebox=SVCmailkfuseaction=dsp_viewsmode=1alinboxid=1848866&IDomainld=118I0b|Id=7T41581 _ 112




12212020 Meriman e-Cigims

View Received Message

This mall |s associated with :
“SLEB285F (617683)
s
Jan 13 2020 B:00PM

[LOH CHEE HONG]
Bornea Motors (5] Pre Lid

[ Reply | _Reply All | Mark as Unread | _Print Message | Delete Message | Forward | e o
From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 22/01/2020 09:02 AM.
Te LEE_HQ

Subject  Alert - Adj Mandate Approved (5$29726.75) - SLEB285Z - Claim Handler: Pang Xiu Shi

Approved:29726.75:Approved mandate for now is $29726.75 (including excess $800). check tems to be vmm
$38000 (all In, Including check and any supplementary ltems, and including excess $800),

. Pleasa note our limit for repair is

. D o I o |
DOCUMENTS SUMMARY
There are no documents,

hitps:/isingapore.mermen.com/claims/index.cim Husebox=SVCmaildfuseaction=dsp_viewsmode=1&iinboxid=1618767&iDomainld=114I0bjld=74154i .. 112




LKK Auto Consultants Pte Ltd (coseqno 1sssorisss
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singa 408933
Tel: 6256-3561 Fax: 6844-BB0S Emall suri@lkkaulo com assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pta Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Cenire 2 Paya Ubl Industrial Park

Singapore 0BBBOT Singapora 408933
Attn;  Pang Xiu Shi Date: 12 Mar 2020

Preliminary Advice

Vehicle No : SLEB2B52 Accident Date - 1310172020
Make : LEXUS E5250 Policy No. ABD43ETEZOMY
Assignment Date  : 17/01/2020 Excess : 5580000
Date of Inspection  : 16/01/2020 Est Duration of Repair - 21 days
Inspection At : Barneo Motars (S) Pte Lid (Pandan)

2 Pandan Crescent
Singapore 128462

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages rear & rooftop portion and parts claimed are consistent to the accidant

Repairer's Estimate (Gross) 55 64,158.10 (inclusive supp)
Revised Amount 85 29,612.41 (inclusive supp)
Check ltems (Estimaled) =11 0.00

Total 55 2961241

Lump Sum Repair 55

Total Loss Consideration

New for Old Value 85
Pre-Accident Value 55 115.000.00
COE / PARF Rebale 58 74,581.00
Salvage Value 83
Margin for Repair 55 40,419.00

Remarks
[ X ) The vehicle is economical for repair, Supplementary amount s $ 3,214 52.

{ } The above survey was conducted on a ‘without prejudics’ basis.



111712020 Adjuster Immadiate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd ccregne 1sssorissn
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com:assignmenis@|kkauto.com

Ta: MSIG Insurance (Singapora) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833
Atin:  Pang Xiu Shi Date: 17 Jan 2020
Preliminary Advice
Vehicle No ; SLEB2B5Z Accident Date : 13/01/2020
Make : LEXUS ES250 Folicy No. ; ABD436TE2OMY
Assignment Date :17/01/2020 Excess : S8800.00
Date of Inspection  : 16/01/2020 Esi. Duration of Repalr : 21 days
Inspection At : Bomeo Motors (S) Ple Lid (Pandan)
2 Pandan Crescent
Singapore 128462

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear & rooftop portion and parts claimed are consistent to the accident,

Repairar's Estimate (Gross) 55 60,943.58

Revised Amount 8% 2072675

Check Items (Estimated) 5% 19,754 .42

Total 5% 4948117

Lump Sum Repair 158

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 185 115,000,00

COE / PARF Rebale 88 74 581.00

Salvage Value 8%

Margin for Repair 8% 40,419.00
Remarks
i } The vehicie is economicalnol economical for repair,
( ) The above survey was conducted on a 'without prejudice’ basis.

FTT R

[ X ) Remarks: Please be inform the margin for repair is § 40,419.00 S [,- Y —~ IL. 7 ‘Q’

W

-

|
e
8-

hitps:/isingapore.menimen.comiclaims/index.cimHusebox=5VCdecfuseaction=dsp_viewersmanidocid=508305334preview=14nclayout=14CFID=6... 11



MBRL 2000338 | Bolies Wolors (5] Pls L - Lesig Hes
ENTRY DATE L TIME 14012820 1610
SUBLETTED BY. Onng ihay Yin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

. Plesss repon FDIT‘B'El!‘z the detaie of the scodent o spesd uD the cllme orocess
2. This Form must be complated by the Polleyholder andior the Authorised Drives
3, Infgrmistion provided musi be as trulthful and sccurate as possibie. Amy willul misresressntalion or withaslding of maierial tacts may alow mEuranca companies io

repudiate palicy kabiity

4, The issoe and acceplance of this Form by Insurance companies & nol an admasion of pedicy llasdity on W part of e MEUTanoe companiss
5 Any false reporting may be referred to the Polica for investigation

E. This repor will ba lorwarded by the insurers of e GIA Recoros Managemant Canire established by the Geners! Insursnce Association of Singmpare (GIA) for

archiving and hat copies of this report will, for & les, be made avallabls upon applcation by interestad parlies

T. By the Indgemen of this report o tha inaurss, you vereby corment (o the srchiving of this report at the centre and 1o copies of ihe repon Dising Maoe svailatie

aloresad

Date Of Repar

Date Of Accident

Esxact Location Of Accident
Country/State of Loss

14/01/2020 16:10

1370172020 20:30

CTE EIXT TO MOULMEIN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Ragistration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC Mo

Email Addrass

Maobile Phona No

Altarnalive Phone No
Vehicle Particulars
Manufacturer

Modal

Exacl Purpose for which vehicle was belng used a1
time of accident

Are you claiming under your own insurance policy
far rapair o your vehicla?

If No, Please state aclion io be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieat Policy

Pallcy Mumber

Cover Note Numbar

Driver

Mame of Driver

MRIC MNa

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobille Number

Fax Mumbear

Contact Number

EMail Address

SLEA2?BSZ

LOH CHEE HONG
SHNITE
SEAHCHLOH@GMAIL.COM
(LOCAL) +65-88680848
OFFICE-BBEBDB4R

LEXUS
ES250-2.5 LUXURY (ASVED) (A)

NORMAL USAGE

YES

PRIVATE CAR

MSIG INSURANCE [SINGAPORE) PTE. LTD
COMPREHENSIVE

MO

ABDA3IETE2OMY

LOH CHEE HONG
SX00MaT8.

O7/09/1982

INDOOR

18/11/2016

1 YEARS AND 1 MONTH
MALE

(LOCAL) +65-88680848

OFFICE-BB680848
SEAHCHLOH@GMAIL COM

Frge

1ol 57



Address
Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Drver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Wealher Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicla)
imvalvad in the sccidant

Was any body injured in the Accident?

Was any injured convayed lo hospilal by
ambulanca?

Was any other malerial or propery damaged?

| have bean approached by unknown parson(s)
solicitingloffering accident claims assistance.

Number of Passengers (Including Driver)
Fassanger 1

Details of Police Action

Was the accident reported (o the polica?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes.against whom?

Circumstances of Accident

34 JALAN ISHAK
418318

ND

OWNER

HIT BY FALLEN TREE /| OTHER OBJECTS
CLEAR
DRY

NO
1
NOD

NO
NO
2

NAME: ALICIA YEOW PHEY YING
GENDER: : FEMALE

NO

NO

PLEASE REFER TO ATTACHED SKETCH PLAN AND STATEMENT.

Attachment(s)

Are accident photos available for attschment?
Was there any video captured by Car Camera?

Was thers any audio recorded?

YES
WO
NO

Page 2 of 57



SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process,
2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhoiding of material
facts may allow insurance companies to repudiate policy liability,

4. The Issue and acceptance of this Form by insurance companies is not an admission af policy lability on the part of the Insurancs
COmpanies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre astablished by the General Insurance

Ascoclation of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
interested parties

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the repart being made available aloresald.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

ta) My insurer, my workshop and the General Insurance Association ol Singapore {“GIA” ) may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”| and disciose and transfer such
Personal Information to all insurer|s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the palice], for the purposa(s)
of :

(I} processing. handling and/or dealing with my claims including the settiement of the claims and any necassary
investigations relating to the claims;

|il) investigating the accident and/or my claims;
[1il) carrying out and/or dealing with my Instructions or respanding to any enguiries by me;

(iv) 2dministering my claims (including the mailing of correspondence, statements, involces, reports or notices to me,
which could Involve disclosura of certain personal data sbout me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages), and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my clalms {collectively the
“Purposes”)

b} all insurer(s) who have insured vehicle{s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/for process my Personal Infarmation for one or more of the ahove Purposes; and

(¢}l my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or maore of the above Purposes.

{dl my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and managemaent in present and all future claims.

(g) theinformation so collected under [d) above may be sharad / disclosed:

N toall insurers andfor any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(1) for complying with requiremants under any regulations, laws or court arders.

Driver's Signature Reporting Centre Personnal's Signature
(It driver is not the palicyhoider] Name:
Drate & Time: NRIC/FIN No.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T wos O ok of CEE Yo Vodmel Cood oxit vhon | St
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cof Wor adwrd OE Wt os R W £l e Wi WasS
st gkl ard WM AL T nuf?‘:bf' =\20zan R0k .
o Herro GF wOANT wwes 2030W  on  R\(UMNO.

DECLARATION
I/We declare the faregoing pmir.ular/g.gl’e Irug in every respect.
'

Ak Q. Vioa | j/
Policyholder's Signature - Drivers Signature Reporting Centre Persannal’s Signature
pate & Time: V4|20 {If driver is not the policyholder) Name-

2 Date & Time: NRIC/FIN No.:



'6M5|G

- MSIG Insurance (Singapare) Pte. Ltd.
4sntndmmf’$m SGX Centre 2 Singapore 088807

Co R Mo 2081STIE0 ST a0, 20.0412212G
Certificate of Insurance ORIGINAL

ROAD TRANSPORT ACT 1887 (MALAYSILA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP 188 OF THE REVISED EDITION)
{REPUBLIC OF SINGAPORE)
THE MCTOR VEHICLES {THIRD-PARTY RISK AND COM PENSATION) RULES, 1996 EDITION éHEPUBLIC OF SINGAPORE)

OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTICN THEREOF,
Form M. X 1 MOTOR MAX PLUS
Individual Ownarshis Comprehensive
Certificate No. A BO23£782 QMY
Excess : SGOEGO
Windscreen Excess : 350100

1. Index Mark and Registration Number of Vehicle
SLEB2BEE

2. Mame of Palicyholder
Leh CThes Hong (Lu Zhihong)

3. Effective Date of the Commencemant of Insurance for tha purposes of the Act
a5/08/2013

4. Date of Expiry of Insurance
g4 /08,2030

§. Persons or Classes of Persons antitled to drive*

Lok Ches Hong (Lu Zhihong)

Loh Ches Soon Eric, Yeo Ying Qian

An{' other person providad he l= driving on the Policyholder's order or with the
Palicyholder's permigsion

* Provided that the person driving is permitted in accordance with the licensing or cther laws or laws or regulabons 1o drve
the Maotor Vehicle or has been so permitted and s not disqualified by order of @ Court of Law ar by measan of any
enactment or reguiation in that behalf from driving the Meter Vehicle.

6. Limitations as io usa"

Use anly for sccial domsstic and pleasure purposes and for che
Pelieyholder's business.

The Policy does not cover uss for hire or reward racing pace-making
rellability trial speed-testing the carriage of goods other than
samples in comonection with any trade or business or use for any
purpose in comnection with the Moter Trade

* Limitations rendered inoperative by Sacton 8 of the Motor Viehicles (Third-Party Risks and Compensation) Act (Chapter
189) and Section 85 of the Road Transport Act, 1987 (Malaysia), are nol to be included under thess headings

PLEASE NOTE ALL CLAIMS RELATED REPATIR CAN BE CARRIED OUT AT ANY WORKSHGP OF
TOUR CHOICE OR AT ANY MSIG AUTHORISED WORKSHOP LISTED IN THE ATTACHED.

This Certificate s not transferabla to @ new owner of the vehicie. If for any reasen the Pucmﬁm terminated during its currancy, the
Carificale must be refurned ta the Insurer within 7 days of tha terminatian or If the cate has been lost or de . a
Slmmg;y Declaration {o that effect must be mads. Failure to comply with this cbligation is an offence under the Motor Vi
{Third-Parly Risks and Compansation) Act (Cap 188)

INWE HEREBY CERTIFY that the Policy ta which this Cedificate reiates is isued in accordancs with the provisions of the Molor Vehicies
(Third-Party Riske and Compensation) Act (Chapter 188) and Part IV of the Road Transport Act 1987 (Malaysia) or any Amendment. Act
or Acts passed in substitution thereof

MS5IG Insurance (Singapore) Pte. Lid,
- Approved Insurers
ﬁ 25 L wu /ﬂ.ﬂ’/

Amy Lar
Counter-Signatory: Senior Vice Prasident, Agencies
Chin Kim Fook Johnny
This centificat® i not valid uniess | & sgned for & on behalf of the Company and Counter-Signed oy & culy autnarisas reprasentaliee of Ihe Counter-Signatory

XCKFUSR2010072511153855



‘ hY =L I TAX INVOICE Borneo Motors (Singapore) Pte Ltd
— — CoRegNe : 1967000867 wwwlexus.comsg
N GHREW Lexus Bodycare Cantce
No.2Z Pgndan, Crascant
singapdra” 1204620
Tel no.: 6531 1388
Account Na
S $1000004 / ICCUAL s I:
M5IG Insurance (Singapore) Fte Ltd [“ME LOR Ches Hong (L0 CHALNGAY
4 Shenton Vay T, TR 3n Jalsn Ishak
#21-01 SGX Ceatre 2 0 Singapore 419318
Singapors 068207
Attn: Motor Claims Dept Oote le: §8680848
16/01/2020
Yest  Maske  Model Reg Date VehReg No Kilometers WIPNo Order No/Remarks
16 BETGK L3 ASVEOR 05/08/2016 SLEBZB52 0 18169 J0D/SLEBZBSZ/13012
Chassit Na Engine Mo Terms Leays Consuliant Vehicle In Collected On
WTHBJ1GGB02093125 ZARF222252 &0 Carine Yeo C L —f— e 0.00 =-=f-=fo=—— 0.00
L Cdi lob/Parts Description Chy Unit Price Disc % Amound
I{E g'a 100,00 |
POLICY NO.: ABO436762QMY ACC DATE: 13.01.2020 4
TOW/DRIVE IN: TOWED IN EXCESS:
DATE-IN:13.01.2020 DATE SURVEY:
HO OF REPAIR DAYS:
BY: AUTHORISED ON: _ L .
2|B BP-LAB3 TO REMOVE ALL NECESSARY PARTS {({ V19 sse0.00
TO ENABLE REFAIRING AND STRAIGTHEN ON H'mfrl- 18
BUMPER, REAR PANEL, BOOT COVER, RHS REAR RN
FENDER, RHS ROOF SIDE PANEL, ROOF PAMEL H 'Y |
FIX NEW PARTS ” |
il B P-REE] TO EPRAY PAINT ON AFF ’ T420.00 /]
E PORTION OF VHEICLE ', Fd , wo 4 ,nﬂ:?“r 1”&
1| B P-LAB3 TO REMOVE AND TRANSFER REAR 215.5!‘1/
BOOT CAMERA TO MEW BOOT
(HETT)
S|B BP-LAR3 TO REMOVE AND TRANSFER BOOT Ill.ﬂﬂf
COMPONENT AND MECHANISEM TO NEW BOOT
(NETT)
1] BPF-SLANT SUPPLY BOOT SEALANT (NETT) 1'00.00/
Borneo Motors is the only authonzed workshop to maintain your Lexus. Service your Lexur every
iﬁnﬂﬂh_nrm'hm whichever comes lirit) lo enjoy warranty benelits. Conditions apply.
i
o SR ol Casismiar's Signabise Chenge Summary Total
Please acknowledge receipt of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Others
Amount Due

TOSECURITY GUARD

PLEASE ALLOW THE UNDERMENTIONED
VEHICLE TOLEAVE THE COMPANY PREMISES.

CUSTOMER

16/01/2020
08:29

DATE
TIME

VEHICLEND SLEB28B5Z




TAX INVOICE

CoRegNo : 196700086Z
GsT :

Borneo Motors (Singapore) Pte Ltd
www. lexus.com.sg

Laxus

e Cantrw

No.I Pandan Crescent
Singapore 120462
Tel no.: 6531 1388

Account Ma
Account Detall

M5IG Insucance (Singapors) Pte Ltd

51000004 /ICCUAL

4 Shenton Way Document Na
#21-01 83X Centre 2 0

Singapors DEREOT
Attn: Motor Claims Dept

ument Diate
16/01/2020

Customer Detail

Singapore 415318

Mobile: 8690648

Wr Loh Chiee Hohg (L THING6F)
Ip Jalan Ishak

Year

Make Model Reg Date Veh Rag No

Eilometers

WIP Ne

Order No/Remarks

16 BETGK L3 ASVGOR 05/08/2016 SLEBZB5Z

]

18169

10D/ SLEB2852/13012y

Chassis Na Engine Ne Termm Lexnus Consultant

Vehicle In

Callected On

WJTHEJ1GGH0Z093125 ZARF222252 &0 Carine

Yeo C L

—/—=]—— 0.00

—/-—7-—— 0.00

Cd

10

11

1z

E

F [EF-WS3  TO REMOVE AND REFLACE REAR

lab/Parts Description

o

Linit Price

Disc ¥

Amounl

WINDSCREEN GLASS

(NETT)

[BP-SUBLET SUPPLY REAR WINDSCREEN

SOLAR FILM

[NETT)

EBP-LAB3 TO REMOVE AND RE-INSTALL

ALL SEATS, SIDE TRIM, GARMNISH, SPEAKER TRAY,
ETC TO ENABLE REPAIR AND FIX NEW PARTS
(NETT)

BP-MECH3 TO REMOVE AND REPLACE REAR
SEAT CUSHION

(NETT)

EBP-PERFECTIO TO CARRY OUT CHEMICAL WASH

ONM CARPET, REAR SEAT, BOOT COMPARTMENT AND
HEAR SPEAKER TRAY AREA

(NETT]

BP-ECU3 TO RESET ECU & REFROGRAMME
(NETT)

Borneo Moter is the only suthorized workshep lo mairtain your Leaus, Servics

your Leus svery

& manths o 10000 km (whichever come lirst) lo enjoy warranty benelits. Conditions apply.

( ﬂm) T 00/

B'E'STUU?"

420.00 /

866.00 'u?:u

480.00 /

zu.sa/'

For & on behali of |
Bu':lllnlul

Clustomer s Signalure

Change Summary

Total

Pleass acknowledge receipt of vehicle | Parts
Labour

Others

Materlals
Lubrication/Fluid

FLEASSE TEAD ALODNG FERFORATED LiME

TOSECURITY GLIARD

DATE  16/01/2020

PLEASE ALLOW THE UNDERMENTIONED nmg  08:29
VEHICLE TO LEAVE THE COMPANY PREMISES. 9 / .f

CUSTOMER

VERICLEND SLEB2852




TAX INVOICE Borneo Motors (Singapore) Pte Ltd

KﬂL“_ ,j LEXUSS CoRegNo : 196700086Z werslexus co i
- GSTW o ey
No.2 Fandan Crescent

Singapore 120462
Tel no.: 6631 1308

Account No :
Account Detad 51000004 / TCCUAL Customar Deloll

Ax Jslan Ishak
Singapors 419318

4 dhenton Way
wf. #21-01 SGX Cantre 2

Singapors 0GEEDT
Attn: Motor Claims Dept Mobile: OUES0G4ND

Decupgy Batr 2020

Document Ma 0

Year Make Model Reg Date Veh Reg Mo Kilometers WIP No Order No/Remarks

CASING

(NETT)
14|E [BE-LAB3 TO REMOVE AND RE-INSTALL REAR 433.00 /]
LUGGAGE TRIM, GAENISH ETC TO ENABLE REPAIR
(NETT)
15|B BP-LABR3 TO REMOVE AND RE-INSTALL 216.50/
REAR SENSOR TO ENABLE REPAIR
(METTI
16| 8 [BP-LAB3 TO CHECK WIRING AND LIGHTS 216.50 /
FUNCTIONING AND CARRY OUT WATER LEAK TEST
(NETT)
17|B [BP-MECH3 TO REMOVE AND REPLACE X 1299,00
SEAT BELT ASSY S\ .
(NETT)
18| B BE-MECH3 TO REMOVE AND RE-INSTALL 133.&:)(
CARPET
(NETT)

Barneo Motart is the only sutharized workshep to maintain your Leaus, Servics your Leaus every
& months o 10,000 km (whichever comes lirst) o eajoy warranly benelits. Conditions apply
mm | Customer s Signature Change Summary Tatal

Pleas= acknowledge receipt of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Others

FLEARE TTAN ALDMNG FERFORATED LinNE

TOSECURITY GUARD

DATE 16/01/2020
PLEASE ALLOW THE UNDERMENTIONED nmMe  08:29
VEHICLE TO LEAVE THE COMPAMNY PREMISES. I’J

VEHICLE NO) SLEB2BSZ

CUSTOMER



eg No : 1967000861

R
E;T Lexus Bodycare Centre
BSTIMETE ™" No.2 Pandun Crescent
Singapore 128442
Tel no.: 6631 1388

@ L&A= TAX INVOICE Borneo Motors (Singapore) Pte Ltd
. www |exus.comsg

Account No
Account Detai 51000004 / ICCUAL Coloppeang
M516G Inmurance (Singapore) Pta Ltd M Lok Ches Hong (Lo EhThong
i !m“ ".r Duumﬂn JA Jalan Ivhak
Singapore QE8807
Attnt Motor Claims Dept der SEEBORES
15!9?’2920
Year Make Model Rag Date Veh Rag No Kilomeiers WIF Na Oirder No/Remarks
16 BETGEX L3 ASVGOR 05/08B/2016 SLEBZBSZ 0 16169 10D/ SLEBZBSZ/13012
Chassis No Engine No Terrm Lenus Consullant Vehicle In Callected On
JTHBJ1GGE02093125 2ARF222252 60 Carine Yeo C L ——foefmmm= 0,00 ==/==/-—— 0.00
L |Cd Job/Parts Description Oty UnitPrice | Dise® Amaunt
1918 EP-WS3 TO RENOVE AND RENEW HOOW FOOF B66.00 /|
GLASS
(NETT)
20|83 [BP-MECH3 TO REMOVE AND RE-INSTALL 1299.uu/
RCOF LINING TO ENABLE REPAIR
{(NETT)
21|88 [BP-MECH3 TO REMOVE AND REPLACE MOON B66.00 /
ROOF MECHANISM
INETT)
22|2 BE-MISC2 A DAILY STORAGE CHARGE AT THE
RATE OF 5$25/- PER DAY WILL COMMENCE
7 DAYS AFTER ESTIMATE DATE. THESE CHGS
WILL NOT APPLY IF REPAIRS ARE UNDERTAKEM
BY BOPNED MOTORS.
23|1 [L64401-33660 PANEL, LUGGAGE DOOR ,.,ﬂn Al 1.00| 854.10 [15.00 725.98 v
242 461-32100 WEATHERSTRIP, LUGGAGE , ! 1.00| 237.%0 |15.00 202.21
2503 [L64510-33121 HINGE ASSY, LUGGAGE , 7 1.00| 224.50 |15.00 i v
26|4 [L64520-33041 HINGE ASSY, LUGGAGE ' 1.00| 211.80 |15.00 W
27|5 |L64571-33030 COVER, LUGGAGE comer | NMA 1.00 77.60 |15.00 :
28| 6 [L64572-33030 COVER, LUGGAGE coMPT = fiM K 1.00 BB.BO | 15.00 75.48 %
Barneo Motor: i the enly autharized workihop ta maintain your Leaws, Service your Lesus every
. & monthsor 10,000 km (whichever comes first) 1o enjoy warranty benelits. Conditions apaly.
mm Customer's Signature Change Summary Total
Pleass scknowledge receipl of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
Oithers
Amount Due
e ______'Liﬂiﬁlrlﬂﬁﬂi{mﬂ!l“ﬂ ____________
TOSECURITY GUARD
pate  16/01/2020
PLEASE ALLOW THE UNDERMENTIONED nMe  08:29
VEHICLE TO LEAVE THE COMPANY PREMISES. q fg

VEHICLENO SLEB285Z

SIGMNATURE
CUSTOMER FOR BORNEQ MOTORS (SINGAPORE) PTE LTD




_— Cantre
No.2 Pandan Crescent
Aingapore 128462

Tel no.: 6631 1388

| Eﬂlﬂh‘ﬂl : 1967000862 ""I‘-'-*ﬁ%

Account No
Accaunt Detail §800004a s 1ccum Customer Datal
¢ Shenton Vay 3 Jalan Ishak i
™§21-01 SGX Cantre 2 DocumeniNo
51ngdpowe_ 061807 Singapore §19319
Attn: Motor Cleams Dept
Mobile: ®8680848
Docupgn Be2020
Year Make Model Reg Date VehReg Mo Kilometers WIPNo Creder MNo/Remarks
16 BETGK L3 ASVEOR 05/08/2016 SLEBZBS2 ] 18169 10D/SLES285Z/13012)
Chassis Ne Engine Ne Terms Lexus Consultant Vehiche In Collected On
OTHEJIGGEUZOSITZS — ZARFZ22252 %0 Carine Yeo € L —J—=7— 0.00 -——]—/-— 0.00
L|Cd Job/Parts Description 7 AR Oty Unit Price | Disc® Amauni
25 % 30— i 1 FAHEL ASS FATHASE ¢ m FooH B4 01508 FIS - -
30|8 L64600-33190 LOCK ASSY, bm'?? £ WAl 1.00 496.680 [15.00 -
31|9 [L64600-33190 LOCK ASSY, LUGGAGE @ X 1.00| 498.80 |15.00 123
32| 0 [L64620-30130 STRIKER AssY, ¥ MM MM 1.00 44.40 |15.00 37.74
33|1 [L76801-33641 GARNISH SUB-AssY, X 1.00| 362.40 |15.00 308. 04
34| 2 [L75447-33170 PLATE, LUGGAGE =~ ¢ 1.00 §8.20 (15,00 57,97
35|3 [L75442-33390 PLATE, LUGGAGE coMeT .~ I~ 1.00 68,20 |15.00 57,971«
36(4 L90975-02078 EMBLEM, SYMBOL .~ #C 1.00 71.70 [15.00 60.94 v
37|5 [LB1270-33100 LAMP ASSY, LICENSE S M 2.00| 166.70 |15.00 283.38 %
386 L81581-33310 LENS & BODY, RR | X NM 1.00| 590.60 |15.00 502.01
397 [LB1591-33310 LENS & BoDY, RR X WAl aonl 1.00| 590,60 |15.00 502.01y
40| 8 LS52562-33050 RETAINER RR BUMPER ™= N 1.00 125.40 |15.00 106.59 v
41|9 [L52563-33040 RETAINER RR BUMPER ——& N 1.00| 125.40 [15.00 106.59 7
42 |0 LB1551-33641 LENS & BoDY, RR ~ (¥ 1.00| 727.20 [15.00 618.12 ~
431 LB1561-33641 LENS & BODY, RR Y. NM 1.00| 727.20 [15.00 618.12 ¥
442 §747-33071 PROTECTOR, QUART ~ M 1.00 28,50 |15,00 24.227
4% |3 L61611-33250 PANEL, QUARTER RH / 1.00| 1519.30 [15.00 1291.40
{46 |4 L61213-33110 RAIL, ROOF SIDE, X 1.00| 431,70 [15.00 366.94
47|5 L61601-33360 PANEL SUB-AssY | ) 1.00| 189.30 [15.00 160,90, ¢
48 | & L65637-33060 PANEL SUB-ASSY RR _ M 1.00| 211.80 [15.00 180.03 -
Borneo Maotors is the only suthorized workshop to malintsin your Lesus. Service your Lews every
t monihs or 10,000 km [ whichever comes firat] to enjoy warranty benafits Conditions apply,
For & on behall of ' .
hﬂmmm | Customer’s Signature Change Summary Total
| Pleate acknewledge receipt of vehicle | Parts
Labaur
| Malerials Lesws
Lubrication/Fluid
Othery
Amount Due
e R R e T EIEE AR MONGFERFORAYEDLMG = -
TO SECURITY GUARD
DATE 16/01/2020
PLEASE ALLOW THE UNDERMENTIONED nmMe  08:29
WEHICLE TO LEAVE THE COMPANY PREMISES. \T /a;

VEHICLENO SLEB2B5Z m Mom
SIGHATLIRE

CUSTOMER FORBORNEQ MOTORS (SINGAPORE) PTE LTD ncheope



O Le=aus

TAX INVOICE
CoRegNo : 1967000867

L& Ca
31 Rpm e AR Lo Sosjesse contes

Borneo Motors (Singapere) Pte Ltd

www.lexus.comasg

Singapore 1284462
Tel no.: 5631 1388

Account Mo
Account Deia 51000004 / ICCUAL Cutamer Detal
 HETS Tnsutancs l"finulwnl Tte Ltd AL EONCNEd HOny (LU0 SHINOngT
#21-01 38X Centre 2 ] Singapore 19318
Singapore 068807
Attn: Motor Claims Dept Do le: 88680848
16/01/2020
Year Make Madel Reg Date Veh RegNa Kllometers WIPNs Order No/Remarks
16 BETGK L3 ASVEOR 05/08/2016 SLES285Z 0 18169 10D/ SLE82852/13012
Chassis No Engine No Terms Lexus Consultant Vehicle In Collected On
JTHBJ1GGBO2093125 ZARF222252 60 Carine Yeo C L wefomfmmmm 0,00 ==f~=f-—=== 0.00
L Job/Parts Description ; Oy Unit Price Diac %
oY - : -‘i-ﬁ T.00 1653.%0 15.00
50{8 RL75573-33080 MOULDING, BACK WINDOW / 1.00 €0.20 (15.00
51|98 L56117-50140 DAM, WINDOW GLASS T+ X KN 1.00| 28.90 |15.00
52(0 1000-20 SIKA 182010 SIKA TACK Go! (BLAZ A% 4.00| 108.00 |15.00
53|1 IT21000-22 SIKA 207. G+P ADHESIVE Tn.;m 7k 2.00| 200.00 |15.00
542 L71077-33K20 ¥3 COVER suB-AssY, Rr () ° X AN 1.00| 4391.00 [15.00
55|3 RL71075-33F20 73 COVER SUB-ASSY, RR (fsi) 1 X NN 1.00| 4140.80 [15.00
564 |L71940-53290 DO HEADREST ASSY, RR . X NN 1.00| 939.50 [15.00
57(5 L71960-33250 ¥l HEADREST Assy, RR 1 .t MM 1.00| 1029.00 [15.00
58| 6 WL73370-33183 EO BELT ASSY, RR SEAT, . L AN 1.00| 1242.30 |15.00
597 L73480-33232 E1 BELT ASSY, RR SEAT 1, A NM 1.00| 880.00 |15.00
60|B [L73470-33130 E1 BELT ASSY, RR SEAT £ NN 1.00| 202.80 [15.00
61|98 Iross26-08115 PANEL BONDING AD 7 2.00| 267.20 |15.00
62| 0 [L63233-33091 ROOF SLIDING PANEL W/GLASS /' 0k 1.00| 4488.00 |15.00
63|1 [L63102-33908 PANEL SUB-ASSY, 1.00| 364.60 |15.00
642 [L63104-33091 REINFORCEMENT Ml 1.00| 299.80 |15.00
65|3 [L63242-33050 BRACKET, suiome X AA 1.00|  63.10 |15.00
66| 4 [L63244-33090 BRACKET, SLIDING ', LN 1.00 49.20 [15.00
67|5 [L63243-33120 BRACKET, sLipmwc . & MM 1.00 49.20 |15.00
68| 6 [L63201-33191 GLASS sus-assy, § —<—%& X AN 1.00| 3563.50 [15.00
: |
Barnea Mobars i the only suthotized workshop to maintain your Lesur. Service your Leaut svery
& manths or 10,000 km | whichever comes first] to enjoy warranty benelits. Conditions apply.
For & an bahall of :
Bovaus Moters Customer s Signature Change Summary Total
Please acknowledge receipt of vahicle | Parts
Labour
Malerials Less
Lubrication/Fluid
Others
Amount Due
— e e e e o TR NS PR U o e
TOSECURITY GUARD
DATE 16/01/2020
PLEASE ALLOW THE UNDERMENTIONED nqe  08:29
VEHICLE TO LEAVE THE COMPANY PREMISES. é /j
VEHICLEND ~ SLEB2852
SIGNATURE

CUSTOMER

FOR BORNEO MOTORS (SINGAPORE) PTE LTD ShCODe



. TAX INVOICE Borneo Motors (Singapore) Pte Ltd
(Q L..E)(UE: CoRegNe : 1967000867 N T e Cante

STRESTIMRTE No.2 Pandan Ceescent

Singapoce 128462
Tel no.: 6631 1388

. Account No
Account Detail 51000004 / ICCUA] Customer Detal
"m “r Hﬂ An Jalan Ishak *
Singapore 06807
Attn: Motor Claims Dept les BREBOHER
Docugen) BY 2020
Year Make Model Rag Date Veh Reg Mo K lometers WIPNo Order Mo/Remarks
16 BETGK L3 ASVEOR 05/08/2018 SLEB2852 0 18169 10D/ SLES2B5Z/130121
Chassis No Engine No Terma Lexus Consultant Vehicle In Collected On
JTHEJIGGHUZOSIIZS  ZARFZ222252 &0 Carine Yec C L —f—f— 0.00 —/—-7 0.00
L Job/Parts Description 9 Oty Unit Price Dic®
e T NN fotre teEn PO 18 a0
70| 8 3203-33250 HOUSING SUB-ASSY, . 1.00| 1990.60 |15.00
71| 9 [L63217-33090 GARNISH, SLIDING » * My 1.00 35,50 |15.00
72| 0 |L63218-33080 GARNISH, SLI X 1.00 35.50 |15.00 .
73| 1 [L63306-33240 Al TRIM SUB-ASSY, J-JHN,_H“ 1.00| 638.20 |15.00 i
74| 2 [L5B748-33071 PROTECTOR, QUARTER ur 1.00 28.50 |15.00 1 2
75|3 [L62480-33201 A2 GARNISH ASSY, ROOF ~ " 1.00| 184.20 |15.00 156.57 ./
76| 4 [L62470-33201 A2 GARNISH ASSY, nooi 1.00 184.20 |15.00 166,57
7|5 [L62551-33110 EO mmsa. RR su'; 1.00| 193.20 |15.00 .::?
8|6 [L67917-33121 E1 PLATE, Pl‘ 1.00 141.70 |15.00 % ¥
79| 7 [L62331-33120 m'rms'rnm. m}?i 1.00| 357.%0 |15.00 304.21 *
808 1L67915-33100 PLATE, HH 1.00| 100.70 |15.00 85,89
81|95 1L61213-33110 RAIL, ROOF smz.x NN 1.00| 431.70 [15.00 366.94
8z (T FOR RECORD FURPOSE.
-mmmmuuz 2020
mm REPAIR DUPATION WILL AT LEASET 1 TO 2
Ipp L Pk Ty o {0(Ses0 ST O B)
Bornes Matars is the anly autharized workshop to maintain your Lesus. Service your Lexus every
& month or 10,000 ken [whichever comes lirst) to enjoy warranty berelits. Conditions apply.
For & an bahai of
nﬂnﬂ Malors Customer's Signature Change Summary Tatal
Please acknowledge receipt of vehicle | Parts
Labour
Maierials Leas
Lubrication/Flukd
Oithers
Amount Due
e e e e e e e e . e i e e L A R N o e e —
TO SECURITY GUARD
DATE 16/01/2020
PLEASE ALLOW THE LUNDERMENTIONED nMg  08:29
VEHICLE TO LEAVE THE COMPANY PREMISES. ?/‘E

VEHICLENO SLEB285Z

SIGNATURE
CUSTOMER FORBORNEO MOTORS (SINGAPORE) PTELTD




O eaus . RN
i werw.lexw
— E;'lq - Lexus Bodycare Cantre
¥No.Z2 Fandan Crescent
= Singapore 12844632
Tel no.: 6631 1388
Accauni Detail Slﬂﬂl:'l;lﬂlflm.l'ﬂ Customer Detail
HEIG Insurance [Singapore] Pte Ltd [ Lol G Hong— {10 SnEhong]
A Shenton Way 3x Jalan Ishak
Document No 0
#21-01 50X Centre 2 .
Singapare 068807 Singapore 41931
Attn: Motor Claims Dept —_— o1 $SE0E¢S
Iﬁjﬂl;’:ﬂzﬂ
Year Make Maodel Reg Date VehRegNo Kilometers WIPNo Order No/Remarks
16 BETGK L3 ASVEOR 05/08/2016 SLEB285Z2 0 18169 10D/ SLEB285Z/13012i
Chassis No Engine No Terms Lexus Consultant Vehicle In Collecied On
ITHEJ1GG802093125 ZARY 222252 &0 Carine Yeo C L = fem e 0,00 ==f—=f=—— 0.00
Unit Price | Disc% Amount

L |Cd

APF-H1 5 SH . -
TOTAL LOSS OR TOW OUT BY INSURARCE

COMPANY OR BY THE OWNER PRIOR TO THE
REPAIR A 6% OF THE QUOTATION PRICE WILL
BE IMPOSED AS ADMIN CHARGES TO A MAX OF
§1000 + TOWING CHARGES IF APPFLICABELE.

Stere (LKK) Q0 ~ Nof Autbie (Emf)
€100 685  Exais =

Ié/! 70, 1-4Spm

Bornec Motors is the anly autharized workshop to maintain your Lesus. Service your Lexus svery
fimanths or 10,000 ken (whichever comes lirst) i enjoy warranty benelits. Conditions apply.
mhﬁhﬁh—:ﬂl Customer's Signature Change Summary Total L4194 10 ﬁwﬁ_
Please acknowledge receipt of vehicle | Parts 34, 131.58 | gaT 7.00% 4,266.05
Labour 25,806.00 5.00
aterials 99¢.00 Leas .
Lubrication/Fiuid 0.00
0.00
s - 65,209.63
N S NI .~ Lol s s S S S SRR
TOSECURITY GUARD
pafe  16/01/2020
PLEASE ALLOW THE UNDERMENTIONED nme  08:29
VEHICLE TO LEAVE THE COMPANY PREMISES. g/J
SLEB285Z
i Borneo Motors
SIGNATURE .
CUSTOMER

FOR BORNEQ MOTORS (SINGAPORE) PTELTD Frehcope



@\1 LS TAX IN\!OI(".*E Borneo Motors (Singapore) Pte Ltd

wwwlexus comag
Gs?%a £ Hnm Lakus Bodycare Cantre
Wo.I rendan Coescunt
- Singapors 128482
Tal no.t 6631 1308
Account M
Account Detall : u;uq, 5 Cuttomer Detail
5100 J TCCUAL .
ME10 Insurance (Singapore) Pts Les Mc Loh Chea Hong (Lu Thihang)
4 Shenton Vey Document No A Jalan Tshak
#21-01 80X Cantee 2 0 spare 415318
Singapore OGEEOY ! \
ASERL atec fELitan. Tapt Document Date Mobile: ASEEDNAS
21/02/2020 [
Yaar Make Model Reg Dato Veh Reg No Kilometers WIP No Ordur No/Remarks
16 BETGK L3 ASYGOR 05/08/2016 SLESZ652 0 16189 615U/ SLEB2B5Z
F] -
;lu-hﬂn Engine Ma Tarms Lexus Consultant Yehiclaln Collecied On
JTHBJLIGGB02053125 2ARF222252 &0 Carine Yeo C L —fe=f=——— 0,00 —)—={—— 0.00
L |Cd lob/Parts Descripticn Oy UnitPrice | Disc% Amaunl
1| 2 |[AP-SUNDRY SUPPLEMENTARY ESTIMATE
POLICY NHO.: ACCT DATE:
TOW/DRIVE IN: EXCESS:
DATE=-IN: DATE SURVEY:
NC OF REPAIR DAYS:
BY: AUTHORISED OM:
2|1 |LB1006-33050 E1 LAMP SET, STOP CTR .~ CHT A 4 1.00] 428.70/|15.00 364.39
3|2 |L73373-33030 &2 COVER, RR SEAT ~ cu] A 1 2.00 15.80 | 15.00 40.29
4| 3 |L64I40G-33090 EO PANEL AssY, packace .~ OT A . 1.00 640.50 | 15,00 544.42
5| 4 |LETAST-33040 PROTECTOR, MR DOCR .~ A 100 11.20 15.00 .52
6| 5 |L63310-33760 AD HEADLINING ASSY, - ™ A 71,00 2654.00 | 15.00 2255.90
LKK Auto Consultants hanca notify
ke Repsiier of the following:
o Toi :Mmﬁﬂrmm
« T3 dinpiay domaged pRITL) dURMG Fesurvey
» Py prices are subpect 10 confemation
'M w.m.“mwu
Borneo Mators is the only autharized hep i Loaus avary
or 10,000 km (whichever camesfirst) to engay warranky beneshits. Conditinos appiy -
porovel For GRS Compert Total 3,214.52
—wmpm 3,214.82 | gsr 7.008 225.02
Snaters 0,
5| Materials 0,00 Lewns 0.00
e | | Q.00
m_'l o'm
Amount Dun 3,439.54
2170272020
16:01

— @ Bomeo Motors
WORKSHOP ool



y, TAX INVOICE
(D Lexus -

Borneo Motors (Singapore) Pte Lid
wwetleaurcamayg

Laxus Bocdycars Centre
No.2 Fandan Crescent
dingapore 120462

Tel no.1 6631 1308

Reg Hn ¢ 1967000862
GST : MR-B8500000-9
, STIMATE
I Accouni Detail [frsomeiie
— 51000004 /ICCUAL
H51G Inourance (Singapore) Pte Ltd —
T4 Shenton Way Document Mo

#21-01 SUX Centre 2 0
Singapoce DGBEO0T
ALEn: Motor Claims Depr

Cuntomer Detail

" Mr Loh Chee Mong (Lu Ehihong)
3 Jalan Ishak
Singapora 415318

Document Date Mobile: BEGH0B4RE
10/03/2020
Year Malke Madel Reg Date Vah Reg Mo Kilamsters WIP Na Crder No/Remarks
16 BETGK L3 ASVGOR 05/08/201¢ SLEB2BS5Z 54158 16169 10D/ SLEB2BSE/ 13012y
Charsais Mo Engine No Terme Lot Connuillmm Vichicle In Collected On
JTHBJ1IGGE0Z093125 ZARF222252 G0 Carina Yeo C L 23/01/2020 8.00 2Z21/02/2020 18,00
| L CJT Jah/Parts Descriptian F Oy Unit Price Disc % Amount
1|2 [BP-suNDRY SUNDRIES = = T ] " 50.00
POLICY NO.: ABO436T620MY ACC DATE: 13.01.2020
TOW/DRIVE IN: TOWED IN EXCESS: §800.00
DATE-IN:13.01.2020 DATE SURVEY: 16.01.2020 |
' NCO OF REPAIR DAYS: Z1 WD .
| BY: STEVE (MSIG) AUTHORISED ON: 22.01.2020 |
2 | B BP-LAB] TO BREMOVE ALL HECESSARY PARTS . 5196.00
TC ENABLE REPAIRING AND STRAIGTHEN ON REAR
| BUMPER, REAR PANEL, BOOT COVER, FHS HEAR
FENDER, RHS ROOF SIDE PANEL, ROOF PANEL AND
FIX NEW BARTS |
|8 P-RES3 TO SPRAY PFAINT ON REAR AFFECTED . 2968.00
PORTICGH OF VEHICLE i
4| B BP-LAB3 TO REMOVE AND TRAMSFER REAR . 216.50
ECOT CAMERA TO NEW BOOT
(NETT)
| &la [BP-LAB3 TO REMOVE AND TRANSFER BOOT - 433,00
COMPONENT AND MECHANISM TO NEW BOOT
[NETT)
| €/2 [BP-SLANT SUFPLY BOOT SEALANT [NETTI 100, 00
‘ Borngo Molors i the only autharized workshiap to mallsin your Levws Service your Lexis svery
| ﬁmﬁnmw'lﬂl_ﬂmm Hdumcnmhuh-nmmmrrhmlml:mﬁbmq:ﬁr
For & al
|_ Bivnas Motes Custiomme's Signature Change Summary Total
Flmen:imuwhdgtrumalumh Party
Lohaur
Materialy Lass
Lubrication/Fluid
Oithars
Amount Due
e R s FLEASE TEAF ALONG PERFORATED LiNE
10 SECURITY GLIARD
DATE  30/03/2020
PLEASE ALLEYW THE UNDERMENTIONED TME  14:58
VEHICLE TOLEAVE THE COMPANY PREMISES.
RCLENG.  suEezest @ Bomeo Motors
SIGHATURE
CUSTOMER
nchcopae

FORBORNED MOTORS (SINGAPORE) PTELID




D esxaus

-

Ce Na

TAX INVOICE

: 1967000861

GST Reg No_: MR-8500000-9
STIMATE

Borneo Motors (Singapore) Pte Ltd

wwwloxus comag

Lexus Bodycare Centre

WO.I randan Ccascent
singapore 128482
Tel npo.i 8631 1300

Account N
s o I s:uaaﬂ;nl /1CCURL o A
- |
HS1G Insurance (Singapors) Fte Ltd 3 | Mc Loh Chea Hong (Lu ZhiKeng]
¢ Shenton Way Docoment No AA Jalan Tshak
#21-01 SGX Cantre 2 0 Singapore 419318
Singapore DGBEDT
A —
BEn) Mt Clwirm Ok Document Date Mobile: §ERO0NAE
10/03/2020
Year Make Model Reg Date YohRegNo Edomeiers WIP o Cirder MofRemarks
16 BETGK L3 ASVEOR 05/08/2016 SLEB285Z 54158 18169 10D/ SLEB28B5Z/13012
Chasin Mo Engine Mo Terms Lenus Conpuliant Vehicle In Collected On
|[ITHBJ1GG902093125 ZARF222252 &0 Carine Yeo C L 23/01/2020 8,00 21/02/2020 18.00
|
| L |cd Jobi/Parts Description Qiy | UnitPrice | Disc® | Amount
7B |BE-wE3 TO REMOVE AND REPLACE REAR . | 866.00
WINDECREEN GLASS
{NETT)
8| 5 |[BP-SUBLET SUPPLY REAR WINDSCREEN ADDO 420.00
I SOLAR FILM i
NETT) |
2| B |[BP-LAB3 TO REMOVE AND RE-INSTALL .| BEE. OO
ALL SEATS, SIDE TRIM, GARNISH, SPEAKER TRAY,
ETC TO EMABLE REPAIR AND FIX NEW PARTS
(NETT) f
10| 8 P-PERFECTIO TO CARRY OUT CHEMICAL WASH AQ00D ! 480.00
O CARPET, REAR SEAT, BOOT COMPARTMENT AND | |
REAR SPEAKER TRAY AREA I
INETT)
11| B EP-EEU] TO RESET ECU AND REPROGRAMME 18 216,50
INETT)
|J-.2 B P-LAB3 TC REMOVE AND RE-INSTALL REAR * 433.00 |
LUGGAGE TRIM; GARNISH ETC TO ENABLE REPAIR |
(NETT]
Baorneo Mators b the anly sulharized workihop to maintain your Loz, Serviere yoor Leaus ewery ‘
| & manths or 10,000 km {whicheser cameas lind] 1o anjoy warranty bonelits. Conditions apply. |
For & on behall of e '
Bornes Moloes Customer’s Signature Changs Summary Tatal
Pleaie ackncsledga recmpt ol vehicle | Parts
Lapour
| Material Less
Lubnestion/Fluid
Otthers
\‘ Amozunt Dus
______________ = PLEASE TLAR ALONG PLEMIRATLD LINE
IO SECURTY GUARD
bATE 10/03/2020
FLEASE ALLOW THE UNDERMENTIONED T2 14:58

CUSTOMER

VEHICLE TOLEAVE THE COMPANY PREMISES.

VEHICLEND SLEB285Z2

SIGHATURE

FOR BORNEQ MOTORS (SINGAPORE) PTE LTD

L= < 1]



Page i ol

(Z j LIS TAX INVOICE Borneo Motors (Singapore) Pte Lid
— CoRegNo  : 1967000861 www lasus.com.sg
) GST EEQTIWM# Laxus Bodycare Cantre
Wo.2 Pandan Crescunt
& Singapoce 138462
Tel no.: 6631 1388
In_ - = o " [Account Ne
Aczount Detail S1000004 / ICCUAL I Eulhﬂrﬂl‘lﬂ
| MSIT Inoutance (Singapore) Fte Ltd M LN CHeé¥ HSGG LU ERINGAg)
_ A Zhenton Vay Document No 3n Jalan Ishak
¥24=01 SG% Centce 2 0
rpesseioon: Singapore 419318
Attn: M Limm
¥ Horee Cla Depk Documant Diats Mobile: BOGA0B40
10/03/2020
Yoar Make Modal Rieg Date Vah Rag Mo Filometers WIP Na Cirder No/Remarks
16 BETGK L3 ASVGOR  05/08/2016 SLEB2852 54158 18189 10D/ SLEB2ASZ/130121
Chassis Mo Engine Na Jerms Lesus Consultant Velicle In Collected On
-(JTHEJ1GGBO2093125 ZARF222252 (1) carine !';ﬂ' L 23/01/2020 B.00 21/02/2020 185.00
L | ca Jobi/Paits Dascription | oy UnitPrice | Disc¥ Amourit
Hﬂ—ma—mm—mnm—— el SIS Z16.50
REAR BENSOR TO ENABLE REFPAIR
| (NETT)
14/ 8 [BP-LAB2 TO CHECK WIRING AND LIGHTS ® 216.50
| FUNCTIONING AND CARRY OUT WATER LEAK TEST
[NETT)
15| B [BPF-MECH3I TO REMOVE RND RE-INSTALL 18 1299.00
ROOF LINING TO ENABLE REFAIR
(HETT)
1s| B (BB-MECHI TO REMOVE AND REPLACE MOON 18 B66.D0
ROOF MECHANIEM
(HMETT)
17| v lEXC Excess element of insurance rspair to be B8 -B0O0, 00
paidby the insured party |
18| B |(BP-MECH3 TO REMOVE AND RENEW MOOH ROOF 18 866.00
GLASS
[HETT)
19| 1 |LE44D1-33660 FANEL, LUGGAGE DOOR L.00 854,10 (15.00 725.98
20| 2 ’L?Eii"‘-lil'ﬂ: FLATE,. LUGGAGE 1.00 68.20 |15.00 57.97
rEl 3 |[L75442-33390 PLATE, LUGGAGE COMPT 1.00 68.20 |15.00 57.97
| Bornes Motor b the only autharired workshap e malntadn your Lesus Service your Lesus every
[ | & meathy or 10000 km (whichaver coma first) o snjoy warmanty beneliis. Conditions apply.
l_ me!-qn - Cusiomer's Signature Change Summary Total
Please acknowledgs receipl of vehicls | Parls
Labiour
Materials Less
Lubtication/Fluid
Cithan
Amount Dus
______________ R ;l A 'Il'#I_F-E'f-*LfEEDP_f’T_IlLIFiF e
IO SECLURITY GLIARD

DATE 10/03/2020
PLEASE ALLIOW THE UNDERMENTIONED TiHE 14:58

VEHICLE TOLEAVE THE COMPANY PREMISES

VEHICLEND SLER2852
e @ Bomeo Motors

CUSTOMER FORBORNEOQ MOTORS (SINGAPORE) PTE LTD




FageJoty
7 - TAX INVOICE Borneo Motors (Singapore) Pte Ltd
(‘-.L:T L'E'KLL&' CoReg No : 1967000862 wwrw lexus.comag
7 G a0~ jam esyoars conce
Singapore 128462
* e Tel no.: 6631 1388

[Accoumt Ne
Account Detail :';:ﬁuﬂﬂl e Customer Detall
ME1G lnsurance (Singapore) Pte Ltd iy Wi Lok Chee Hang (L Zhikang)
4 Shanton Way Document Mo 3h Jalan Ishak
#21-01 SGX Centre 2 0 Singapore 419318
Singapore DGERAOT
Attn: Motor Claise Dapc Document Date Mobiler 88680948
10/03/2020
Year Make Mode Reg Date Yeh Reg Mo Kilometer WIP Na Order Mo/Remarks
16 BETGK L3 ASVGOR 05/08/2016 SLEBZESZ 54158 18169 -10D/SLEA2BSZ/130120
Chaui Ne Engine Mo Tarrm Lawirs Conguliani Vehiche In Cellected On
\JTHBJ1GGBO2093125  2ARF222252 60 Carine Yeo C L 23/01/2020 8.00 21/02/2020 18.00
L |Cd lah/Partt Description Chy Uil Price Disc 5% Amouni |
22| 4 |L30975-02078 EMBLEM, SYMBOL B 1.00 71.70 [15.00 §0.94
23|15 [LBl551-33641 LENE & BODY, RR 1.00 727.20 |15.00 616.12
24| & L5BT74T7-33071 PROTECTOR, QUARTER 1.00 28.50 [15.00 24.22
25| 7 L61611-33250 PANEL, QUARTER RH 1.00 1519.30 |15.00 1291.40
26| 8 (TOEBZ6-08115 PANEL BONDIMG AD 2.00 267.20 |15.00 454.24
£27|% (L63233-33091 ROOF SLIDING PAMEL W/GLASS 1.00 4488.00 |15.00 36814.80
28| 0 L64330-33A80 EO PANEL ASSY, PACHAGE l.lJ'EI| B64.80 |15.00 7365.04
| 29| 1 |L624B0-33201 A2 GARNISH ASEY, ROOF 1.00 184.20 |15.00 156.57
30| 2 |L&6Z4T0-33201 AZ GARNISH ASSY, ROOF 1.00 184.20 |15.00 156.57
1313 L63310-33760 AD HEADLINING ASEY, 1.00 2654.00 | 15,00 2255.90
32| 4 Le4510-33121 HINGE ASSY, LUGGAGE 1.00 224.50 |15.00 190.82
33| 5 |LE4520-33041 HINGE ASS5Y, LUGGAGE 1.00 211.80 |15.00 180,03
34| 6 |L73373-33030 E2 COVER, HR SEAT 1.00 15.B0 [15.00 13.43
A5 | 7 |Le4340-33090 EO PANEL ASBY, PACHAGE 1.00 640.50 [15.00 544.42
6|8 64601-33905% GLASS, BACK WINDOW 1.00 1653.90 |15.00 1405.81
1119 21000-22 EIKA Z10002-2 G+P 207 ADHESIVE PRI 2.00 200.00 |15.00 340,00
|38|0 1000-20 EINA 210002-0 TACK GO! (BLACK) sSG 4.00 108.00 [15.00 3aT.20
391 L75573-33080 HOULDING, BACK WINDOW 1,00 60.20 |15.00 51.17
40| 2 1L51ﬂ0933ﬂ50 El LAMP SET, STOP CTR 1.00 428,70 |15.00 A164.39
41|31 L73373-33030 B2 COVER, RR SEAT 2.00 15.80 |15.00 26.86
Borneo Motars is the only suthorized workshop 1o maintain your Lesus. Service your Lesus evary
)__ f months or 10,000 ke -Hrimm;ﬁm}_ll-ﬂw-mﬁbumﬁul:@}hmm
FE*B“E uﬂ“ahlm“ﬂ Customer's Signature Change Summary Tatal
Please scknowledge receipl of sebucke | Parts
| Labour
| Materials Less
| Lubrication/Fluid
— | Othars
Amount Due
- S - MEAS TIAMALOMGPERSORAMOVMY 00 0
TOSECURITY GUARD

DATE  10/03/ 2020
PLEASE ALLOW THE UNDERMEMTIONED TiME 14:58

VEHICLE TOLEAVE THE COMPANY PREMISES

VHCIENO SLEBZBSZ Borneo Mofors
SIGNATURE

CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTE LTD nchooos




D iexus

"

TAX INVOICE
Co Reg No

A TIMATE

Page & §
Borneo Motors (Singapore) Pte Lid

www.lexus comag
Laxus Bodycage Centrs
No.Z Fandan Crescent
Singapore 128462
Tel no.: 6631 1388

Aecount Mo
' Acesunt Datail I $1000004 / ICCUAL Customer Detail
I M51G Insurance (Singapore] Fte Ltd Tmm"m]
"an-... 4 Shenton Way mrm ———————a 3A Jalan Iszhak
121*00.5GK Centrs 2 0
sing oExsn? Eingapore 419310
A B laime . E——
ALt g weE Docein Dals HMobile: ESSEDE4E
| 10/03/2020
- —_— I Ne—
Taar Make Model Req Dale Veh Reg Ne Kilamelers WIPNe Ordar No/Remarks
16 BETGK L3 ASVEOR O05/08/2016 SLER?8SZ 54158 18169 *10D/SLEB28%2/130121
Chaisis Mo Engine Na Tarma Leass Consulbant Vehicla in Collecied On
JTHBJ1GGB02093125 2ARF222252 60 Carine Yeo € L 23/01/2020 8.00 21/02/2020 18.00
L |4 JobdParis Devcr it
421 [LE7BST=33090 T PROTECTOR, REDOOR

‘ Bornea Moters is the only autherized workshap b mamtin your Lesus Servce pour Lasvs every l
6 moathy or 10,000 km (whichever comes hisl) o enjoy warranty bhenalils Conditiors apgly.

| — w Cutbamer s signﬂu: _Chng- Summary Tolal Ll
/ M&mﬂﬂtm#uFMﬁl Pll'h 13! N:-‘.l E5T 7.00% 2, 016.87
| shswse 14,80%.00
L ~. Matariah 900.00 | Less =i
. Lirbrieatbon/ Fluld 0.00
D.00
zy B P PN 30,829.28
o ___{ _______________ LLAL Al '.: -ul__l-l.'-_n-'-sgi_d-l{_.kllr'-ﬂ'l-_lﬂ ___________
TOSECURITY GUARD
DATE  10/03/2020
FLEASE ALLOW THE UNDERMENTIONED TIME  14:58
VEHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLEND SLEB2BSEZ
S @ Bomeo Motors
CUSTOMER FORBORNED MOTORS (SINGAPORE) PTELTD chcope



Merimen e-Claims Page | of |

.«CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING = |
Case Katifiad Est Submitted A Assigned | &tj At | A Submitted Ins Auth'ed Status |

] 1

Main | V6 Jan 2020 :;:i‘; 2040 S$$19,612.41 |5$19,612.41 Pending for Survey |

o Ad) ot | mw” View Rpt case | |

Reference Claim Detalls

| [Created by Insurer]

LOM CHEE HONG, 1D: S83253748), Tel +6588680848, Emalli SEAHCHLOHBGMAIL.COM

. (13/01/2020 20:00 - 159
SLEs285z Date of LOSE* |1 44 Months and B Days From LTA Reg Date (Man ¥r))]
) Policy/Cover | ABD4IE7620MY (Comprehensive)
Clain Typs: {00 / 617683 Mote No.: | Coverage: D5/08/2019 - 04/D8/2020
Excess: | 5$800.00
Repairer: Bormeo Motors (5) Pie Ltd (Pandan) I Pandan Crescent, 138487 West Coast - Tel: 86311857
lns“ “d ':_G IH‘IIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pang Xlu Shi - 6594 2586)
Adjuster | LKK Auto Consultants Pie Ltd {HQ) - Tel: 6256-1561 . [Handied by CHEN TSUE YEE| ... [Final Rpt due 16/02/2020]
g::?fﬂ:m ]LDH CHEE HOMNG (37 /f Male) . NRIC: SBZ29376), Tel; «E5885680B48 Emall: SEAHCHLOHBGMAIL.COM
m__ Car in. Survey and Revert. Manual assigned to LKK via email on 16/01/2020. please revert.

ASSOCIATED MAIL RECEIVED view Al |  Compose Case man |

* MEIG_SG (16/03/2020): Alert - Ad] Mandate Approved (S$219612.41) - SLEB28S5Z - Claim Handler: Pang Xiu S...
* MSIG_SG (22/01/2020) Alert - Ad) Mandate Approved (S3$29726.75) - SLEBZ85T - Claim Handler: Pang Xiu §...

ALL ASSOCIATED TASKS=

view All | Searcn Tasks | Create New Task | camptese |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
hNo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 24/3/2020



Merimen e-Claims

Claim Documents

Borneo Motors (5) Pte Ltd

*SLEB2B5Z (617683)
oD

Jan 13 2020 8:00PM
[LOH CHEE HONG]

Page | of 6

Assessmant Reports 1 per page E BA
Mo |Finalized On Borneo Motors (S) Pte Ltd (Leng Kee) Thumbnall| Print
1 |14/01/20 16115 | Accident Statement Load HTM
Mo |Finahzea On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |17/01/20 11:47 | Adjuster Immediate Advice © | osanmm
2 120320 12:40 | Adjuster Immediste Advice ) | Load HrM
Photos/Images 3 per page u** il
Mo | Finalired On Borneo Motors (5) Pte Ltd (Leng Kee) Thumbnail Print
1 [roiaoaens [ AcdemPhob J © | eirs | B
2 |1amyz0 18018 I""‘""'“. ki 3 " 0 | oeaws | 4
3 Accident Phato
3 | 14/01/20 16:15 e Secicant e D - 0| tmdws | 4
4 |14/01/20 16:15 milm.m il O | Ladws | 4
3 Accident Phato
5 Pamannieas | e Races acmeal 0| cadrrs | A
, Accident Photo
6 [remiao 605 | o0 hever Duuments] © | oaws | 4
17 10120 1615 """""‘1”,"'""” : ) © | aows | BA
8 [14/01/20 16115 | NSO PROR  ecumenn] © | osaws | B
9 |14/01720 16:15 [‘:::"“.M E— © | i | 4
10 |14/01/20 16:15 [m:u-u“m . | 0| edws | @
1100120 16115 | NSO PRGNS et O | ladvc | &2
12 14120 16115 | NeCem Phote : © | lesswe | B
13 [14/01/20 16115 | ECIe P s | O | dws | &
14 140120 1615 | NECCSIERCES et @ | teaws | B2
15 |14/03/20 16:15 m”m. i : 0O | oows | B
16 |14/01/20 16115 rﬁ'"'”“,mm i 0 | oears | 4
17 |1emizotens  |RecesmERe | © | o |
18 |14/01/20 16115 w-msn = ; 0O | oows | B
19 a0 16ies | Mesidemt Phete | 0O | s | B
20 [1a/01/20 16115 | RSNt PhORD i ecuments] O | Ladws |
21 |1a/o120 16115 ;f:_‘"'“,m.. o | 0| ladws | B
2 |10 165 (AN PR ] O | Loswc | B
2 [1eouz0 165 | Reegemohete . © | teaarws | B
24 |14/01720 18115 m,’*mm_ b o , O | aaws | @

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/3/2020



Merimen e-Claims

Page 2 of 6

BAssessment Reports tperpage |~]| &
No | Finalized On | Barnes Motors (5) Pte Ltd (Leng Kee) Thumbnall | Print
25 [14/01/20 16:35 | Accldent Phota O e [
= [Linked desigant Bspart Dnull!l_:n!_
36 120165 [hoeantPhele ; O eows | 4
27 | 14/01720 16:15 m""'w” A 0 | toedwc | B
28 |14/01/20 16:15 Imu rrean w"""‘m ey O | oaws | B2
20 [14/0120 16:15  (Aecident Phote : © | weawc | A
130 [1e/0120 16215 | RecdentERew ! O | wowe &
131 |14/01/20 16:15 T,_m__ e "":“ C © | s |
0 |14/01/20 16:15 wm . ' © | catws | &
1 |1e4/m1/20 16015 'l‘““"'“ O ot O | i | 4
3 [uninoiens | OO PO et © | waws | B
35 [1manieas  |ATEERIRON. . et 0| edws | &
36 [102016:5 | REOCSEEPRCES  cocementl O | teaws |
37 140120 16:15 | Roe O el O | s | 4
38 |14/D1/20 16015 lem“u_" Pl e Q| dws | B2
3 |1amuzoeins  (Neocent hol | © | sirs | B
40 |14/01720 1625 ?M: "":“mi 0 | s |
41 |14/01/20 1625 m : ; 0| s | &
22 (14012016115 | NOMSTPROMS el O | 1o | B
43 | 14/01/20 16:15 :“*’"‘" Phote: : O | i | @
44 (14012016115 | RO PRGNS ocments] 0 | Losd s
a5 |1mia016s | AECEITE IR i pecumests O | tdws | A
a6 [1901720 1615 (NCHGATIPRORD et 0 | leswc | B
l47 |1amipoasas  |RoCeREn " © | Load PG
lsn |1a01720 16:18 l"""""”"’mhml 0 | lcsdes | A
49 |IA0LA0 16135 |4y acoutent Maport Documenis| 0 | wdivc | B
50 (140120 16115 | hCSdenL PhobD el © | aaws | &
s1 [14/01/20 16:15 ?"’dm: Heencihes B 0| coaws | A
Ho | Relabel/Aeorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L 10120 1148 | General View D | udiec | M
2 |17/01/20 1148 | General View D airwc |
3 [17/01/20 11:48 | General View 0 | tcanrc | M
a4 [172/0120 11:48 | General View D caaws | 4
5 [17/01/20 11:48 | General View 0 casws M
& 17/01/20 1148 | General View 0| ecws |
(7 limorao 11048 | Genersl View 0| wcaws | A
B 17/0120 1148 | General View 0 | owdiwes |
fo limo1a0 11:48 | Generst view O osac | @
10 | 17/01/20 11:48 | General View 0| wawrs &
11 [17/01/20 11:48 | General View 0 | oears | A
12 [17/01/20 11:48 | General View D | Losdrs
13 |17/01/20 11:48 | Geners] View D | edes | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020



Merimen e-Claims

Page 3 of 6

Assessment Reports 1 per page E .
No_|Finsliged On Borneo Motors (5) Pte Ltd (Leng Kee) Thumbnall Print
14 [17/01/20 1148 |Ganeral View O wews [
15 [17/04/20 11:48 | General View @ | Lsearc | A
16 [17/01/20 11:48 | General View 0 | tveaws | A
17 |17/01720 11:48 General View i_ Load PG | A
18 [17/01/20 1148 | Ganeral View @ | Load s
18 17/01/20 11:48 | General View O edws | 4
0 | 17/01/20 11:48 | Ganeral View 0  cwows | M
121 |17/01/20 11:48 General View 0 | weawc | A
{22 1701720 11:48 | Genersl View ___g Load 7G| BA
23 10120 1148 | Genersl View 0 | cacies | A
24 |17/04/20 11148 | General View ) | tcacec | (4
35 [17/01/20 11:48 | General View 0 | loeces | A
26 |17/01/20 1148 | Genersl View 0| t=aws | A
27 |17/01/20 1148 | General View D | wowes |
28 | 17/01/20 1148 General View D | oadiec | A
29 [17/01/20 11:48 | General View 0| e | A
30 |17/01/20 11:48 | General View © | crs | &
31 |17/01/20 11:48 General View 0| caaws | A
32 | 17/01/20 11:48 | Ganeral View 0 | loedws | A
33 |17/01/20 1148 | Genaral View 0 | i | (A
34 | 17/01/20 11:48 | General View 0 | .waws | BA
35 [17/01/20 11:48 | General View 0| tesdwa | A
36 (17/01/20 1148 | Genersl View 0D | waws | 4
37 17/01/20 11:48 | Genersl View 0 | wowrs | 4
38 |17/01/20 11:48 | General View 0 | oadws | 4
39 170120 11:48 | General View @ | adivs | B
4D 17/01/20 11148 | General View 0| tadws | A
41 [17/00/20 11:48 | Ganeral View 0| s | F
42 [17/01/20 11:48 | General View D | ladivc | A
43 |17/01/20 11:48 General View 0 | esdrws | 4
44 |17/01720 11:48 | Genersi View D | tooaws |
45 |17/01/20 11:48 | General View D | oadirs | 4
48 |17/01/20 11:48 | General View 0 | leaaws | A
47 |17/01/20 11:48 | General View 0 | Loadis |
48 |17/01/20 11:48 | General View D | weaws | 4
48 | 17/01/20 11:48 General View g_ Load 3rG | A
50 |17/01/20 11:48 | Genersl View 0 | cadies | A
51 |17/01/20 11:48 | General View 0| cdws | &
52 |17/01/20 11:48 General View D | oadies | A
531 |17/01/20 11:48 General View ) | Load PG
54 |17/01/20 11:48 | Genersl View 0 | odrs | A
S5 |17/01/20 11:48 | General View 0| ledrs | A
56 |10/03/20 19:35 | Photographs of Damaged Parts 0O | loediec | A
57 |10/03/20 19:36 | Photographs of Damaged Parts 0| ediwvc | A
58 |10/03/20 19:36 | Photographs of Damaged Parts 0| wdwc |
59 |10/03/20 19:36 Photographs of Damaged Parts D! oadiec | A
60 |10/03/20 19:36 | Photographs of Damaged Parts O aiws | &
B1 |10/03/20 19:36 Photographs of Damaged Parts 0 | s |
&2 |10/03/20 19:36 Photographs of Damaged Parts Q| wors | A
&3 |10/03/20 19:38 Photographs of Damaged Parts g Load G | [

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020



Merimen e-Claims Page 4 of 6

Assessment Reparts [1perpage V]| B2
N | Finalzed On Bornes Motors (5) Pte Ltd (Leng Kes) | Thumbrail | Print
(64 [10/03/20 19:36 | Photographs of Damaged Parta (e
Ens 10/03/20 19:36 | Photographs of Damaged Parts © | wiws | 4
iﬁﬁ 10/03/20 19:36 | Photographs of Damaged Parts 0| adiec | &
167 |10/03/20 19:36 | Photographs of Damaged Parts 0| Ladws | (A
68 |10/03/20 1936 Photographs of Damaged Parts 0 | Leasws | A
63 | 10/03/20 19:36 | Photographs of Damaged Parts 0 | imaws | A
70 |10/03/20 19:36 | Photographs of Damsged Parts © | aws | B2
71 | 10/03/20 19:36 Photographs of Damaged Parts D | losdwrs | A
72 |10/03/20 19:36 | Photographs of Damaged Parts 0 | weaws | A
73 | 10/0%/20 19:36 | Photographs of Damaged Parts 0| wears |
74 |10/03/20 19:38 Photographs of Damaged Parts D | wadwwc | [A
75 |10/03/20 19:35 | Photographs of Damaged Parts 0| saawc |
76 | 10/03720 19:36 Photographs of Damaged Parts © | s | A
{77 |10/03/20 19:36 Photographs of Damaged Parts _g Load PG | B
(78 10/03/20 19:36 | Photographs of Damaged Parts 0| Laewe | B
179 |10/03/20 19:35 | After Repair Photo 0D | weawc | A
B0 | 10J03/20 19:36 After Repair Photo g woad G | B
B1 |10/03/20 19:38 After Repair Photo D | lcadiec | A |
B2 |10/03/20 19:36 | After Repair Photo D | adwz | A
B3 |10/03/20 19:36 | After Repair Photo D | oadirs | A
B4 |1pyoy20 18:38 | After Repair Photo D | oadws | B
Nao | Finalized On MSIG Insurance [Singapore) Pte. Lid. [HQ) Thumbnail | Print
1 |16/01/20 12:22 | Repalr Estimate Load FOF
2 16/01/20 12:32 Email to arrange survey Load FOF
Correspondance with O1°s mother
13 29402720 19:43 i wand Us Use petlment Socurments o the B04% ecoeecy for (he mirstatemnent of the ko Clamm Docount efter

sttty claim froem NiPwr
Correspondance botween BMS and O1's mother

4 | 02/03720 09:25

® o0oeo o 0ot
i
-1

B will oy o for @ repiaceErent cir when the fompeis s Saie 5 dus and ehicle DRl & deleped

Mo | Finaliz=d On Bornes Motors (5) Pre Ltd (Leng Kee) Thumbmnail | Print
g Sketch Plan

1 14/01/20 16:13 | Linked Aspxient Beport Decummnt | Load IPG E
E Sketch Plan #2

2 |1a/01720 16:13 : o I Load 3°G | G
) [=1

3 14/01/20 16:13 A a Beciiranti] Load TIF

Mo |Finalized On MSIG Insurance (Singapore) Pte. Lid. (Internal Surveyor) Thumbnail | Print

1 17/01/20 10:18 Survey Request - Manual Assigned Load PDF

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 17701720 11:47 SLE BIB5Z GlA.pdf Load POF

2 17/01/20 11:47 ESTIMATE.pedf Load POF

1270320 12:04 SUPP L ESTIMATE MARKED. peif Losd POF

Linked Accident Report Documents

View |View in Browser | |

Mo | Finalized On Borneo Motors (5] Pte Lid (Leng Kes) Thumbnall | Print
1 14/01/30 18:15 Accident Statemant Load HTM
Photos/Images 3 a |l
No | Finalized On Borneo Motors (S) Pte Ltd (Leang Kee) Thumbnail | Print

14/01/20 16:15 Accidant Photo D | eaws | B4
2 |14/00/20 18:15 Accident Phato D | ladws | A
3 [1401/20 16:15 | Accident Photo " | Load G

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020



Merimen e-Claims Page 5 of 6

Assessment Reports 1 per poge E =]
Mo | Finalired On | Bernec Motors (S) Pte Lid (Leng Kes) Thumbnail | Print |
5 L) =
4 [14/01/20 16:15 | Accident Photo O oows | B
§ |14/01/20 16:15 | Accidant Photo 0 | o | (A
6 |14/01/20 16:15 | Accident Photo i Load G | [
7 |14/01/20 16:15 | Accident Phote 0 | ware | &
8 |14/01/20 16:15 | Accident Phato 0 | ladirs | 4
9 |14/00/20 16:15 | Accident Photo O | tosws | A
10 |14/01/20 16115 | Accident Phota O | Loeawrs | J
11 |14/D1/20 16:15 Accident Photo © | wows | B4
12 | 14/D31/20 16:15 Accident Photo D | tadws | A
13 |14/D1/20 16:15 | Accident Photo D | leadirs | A
14 |14/01/20 16:15 | Acchdent Photo 0| s A
15 |14/01/20 16:15 | Accident Photo D | lcadec | A
16 |14/01/20 16:15 Accident Photo @ | eecec | (A
17 |14/01/20 16:15 | Aecidant Photo D | tsadic | B2
18 |14/01/20 16:15 | Accident Photo O wcws | &4
19 |14/01/20 16:15 | Accident Phato D | toadies | A
20 |14/01/20 16:15 Accldent Photo D | tedws | B
21 |14/01/20 16:15 | Accident Phote O corws | &
23 |14/01/20 16115 Accident Photo i Load 3G | (A
23 |14/01/20 16:15 | Accident Photo 0 | wasws | B
24 [14/01/20 16:15 | Accident Photo D | weawrs | A
25 | 14/01/20 16:15 Accldent Photo ﬁ Load G | B
16 |14/01/20 16:15 | Accident Photo 0O | wadrws | 4
27 [14/01/20 16:15 | Accident Pheto 0| adws | &
28 |14/01/20 16:15 | Accident Photo 0| osarvs | A
29 | 14/01/20 16:15 Accident Photo ﬁ load PG | A
30 |14/01/20 16:15 | Accident Photo D | osaws | &
31 |14/01/20 16:15 | Accident Photo O | ccowc | B
32 14/D1/20 16:15 | Accidant Photo D | caws | F
33 |14/01/20 16:15 | Accident Photo 0 | cedwc |
34 |14/01/20 16:15 Accident Phato ﬁ load oG | (A
35 |14/01/20 1615 Accident Photo 0 | eaws | F
36 |14/01/20 16:15 | Accident Photo D | teadws | (A
37 |314/01/20 16:15 | Accident Photo O | ceows | &
38 |14/01/20 18:15 Aceident Photo 0 wwrs | H
32 |14/01/20 16:15 | Accldent Photo D | oeawe | 4
40 |14/01/20 16:15 | Accident Phota D | loadwe | A
41 |14/01/20 16:15 | Accident Photo 0 | lcadic | A
42 |14/01/20 16:15 | Accident Photo D | wwws | 4
41 [14/01/20 16:15 | Accidant Photo D | cadwc | A
44 | 14/01/20 16:15 | Accidant Phato D | losdies | A
45 [14/01/20 16:15 | Accident Photo 0 | odiec | A
46 |14/01/20 16:15 | Accident Photo O | toadies | A
47 |14/01/20 16:15 | Accident Photo ﬁ_ Load pG | [
48 | 14/001/20 16:15 | Accident Phota O | leserws | A
49 |14/00/20 18:15% Accident Phata 0 | tcare | A
50 |14/01/20 16:15 | Accident Photo Q| coirvc | &
51 |14/01720 16:15 Accident Photo D | Lead s | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020



Merimen e-Claims Page 6 of 6
Assessment Reports tperpage (] A
No | Finalized On | Borneo Motors (S) Pte Ltd (Leng Kee) | Thumbnail | Brint
Mo |Finalized On Bornec Motors (S) Pie Lid (Leng Kee) Thumbnail | Print
1 |14/01/20 16:13 | Sketch Plan D | o |
2 |14/01/20 16:13 | Sketch Plan 22 0D cauwe | A
3 [wapuoi1e:13 (o [ BTG
4 14/01/20 16:13 | 1dentification Card O | toaaws | B

Documents Checklist
DOCUMENTS CHECKLIST feset | Save | P |

There are no document checkiists configured.

Our Chackilst Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: D Handiing Insurer
m:m“muﬂnmmtumm

https:/singapore.merimen.con/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/3/2020



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (coregno 10807188r)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email- sur@lkkauto com:assignments@Ikkauto_com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No:  CS/MSG20000989/ESD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 24/03/2020
REFERENCE
Insured/Claimant: LOH CHEE HONG Policy Na; ABO43BTEZOMY
Date of Loss: 13/01/2020 Nature of Claim: oD Claim No: 617683
R
Reg No SLE8285Z
Make & Model: LEXUS ES250, 25 Luxury (ASVED) (A) Engine No: 2ARF222252
Reg. Date: D5/0B/2016 (Man. Year 2016) Chassis No: JTHBJ1GGB02093125
Colour Grey Odometer 54156 km
Engine Capacity: 2494 cc
Marke! Value/New Car Price $$115,000.00
Sum Insured (SS): Market Valuae/New Car Price
| I Y
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Candition:
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side; Yokohama 5 mm Rear Left Side: Yokohama § mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values epresent he reTTiirNng tyre irsads deoth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts a7.456.10 13,853.41 23,502 69 B62.75
Miscellaneous ltems 0.00 0.00 0.00
Labour 26,702.00 15.659.00 11,043.00 41.36
Paintwork Labour 0.00 0.00 0.00
Tewing 0.00 0.00 0.00
Calculated Gross Total (55) 64,158.10 29,612.41 34, 54569 53.84
- Excess (5§) B0O.00 800.00 0.00 0.00
(%) 63,358 10 28,812.41 34,545.69 54 52
+ GST 7.00/7.00% (5%) 443507 2,016.87 2418.20 54 52
Nett Amount (S%) 67,793.17 30,820.28 36,963.89 54.52
INSPECTION
Date of Assignment; 17/01/2020
Date Inspected: 16/01/2020 Inspected At Borneo Motors (S) Pte Lid {Pandan)
2 Pandan Crescent
Singapore 128462
Estimated Period of Repair- 21.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

https:ffsmgnpnre.mcn'men.cnnﬂclaimsfindcx,cﬁn?ﬁlsehnx=MTRadjuster&fumcrmFgm_... 24/3/2020
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NOTE: Thia report reprosents our findings at the fme and place of inspection stated hersin. Such inspection has been cared out fo the beal of our
knawigcign and abilly but any other lability under sny other circumstances i hersby axpressly exciuded
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REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised 24 Mar 2020)

Parts: 143 LEXUS ES250 2.5 Luxury (ASVED) (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairar's (Price-denominated Standard Lisl)

|Prtnl Code: (Unsubmitted, no print-code for SLEB2852)

Validity: These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page

numbers wilh the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 100.00 FS *50.00FS
2 1 *PANEL, LUGGAGE DOOR Dented 72598 FS *T25.98FS
3 1 *WEATHERSTRIP, LUGGAGE Not Necessary 202.21FS *F5
i 1 *HINGE ASSY, LUGGAGE Bent 190.B2 F5 *180.82FS
5 1 *HINGE ASSY, LUGGAGE Bent 18D.03FS *1B0.03FS
B 1 *COVER, LUGGAGE COMPT Mol Necessary 65.06 FS *-FS
7 | *COVER, LUGGAGE COMPT Not Necessary 7548 FS =-FS
B 1 *PANEL ASSY, PACKAGE Broken 7I508FS "7T35.08FS
g 1 *LOCK ASSY, LUGGAGE Not Necessary 423 98 FS FS
0 1 *LOCK ASSY, LUGGAGE Not Necessary 423 68 FS *-FS
11 1 “STRIKER ASSY, Mot Necessary IT.T4FS *-FS
12 1 *GARNISH SUB-ASSY Not Necessary 308 04 FS “~FS
13 1 ‘PLATE, LUGGAGE Necessary 578TFS *57.897FS
4 1 *PLATE, LUGGAGE COMPT Necessary 5787FS *57.97FS
15 1 *EMBLEM, SYMBOL Necassary B0.84FS *60.04 FS
1B 2 *‘LAMP ASSY, LICENSE Not Necessary 283 38FS *FS
17 1 ‘LENS & BODY, RR Not Necessary 502.01FS *-FS
18 1 “LENS & BODY, RR Mot Mecessary 502.01FS *-F§
19 1 *RETAINER RR BUMPER Not Necessary 1068.59FS “FS
20 1 *RETAINER RR BUMPER Mot Necessary 106.59FS *-FS§
21 1 *LENS & BODY, RR Cut 6168.12F5 *618.12FS
2 1 *LENS & BODY, RR Not Necessary 618.12F5 *-F5
23 1 *PROTECTOR, QUART MNecessary 24 22 FS *24 22FS
24 1 *PANEL, QUARTER RH Dented 1,281 .40FS *1.281 40FS
25 1 *RAIL, ROOF SIDE Repair 366.94F5 *-FS
26 1 *PANEL SUB-ASSY Not Necessary 1680.90FS *-FS
27 1 *PANEL SUB-ASSY RR Mot Necessary 180.03FS *.FS
28 1 "GLASS, BACK WINDOW Broken 140581F5 *140581FS
28 1 *MOULDING, BACK WINDOW Necassary 51.17TFS *51.17TF5
o 1 *DAM, WINDOW GLASS Not Necessary 24 56F3 *-FS
1 a *SIKA 182010 SIKA TACK GO! (BLA Mecessary 387 20FS *387 20F5
2 2 *SIKA 207. G+P ADHESIVE PRIMER MNecessary 340.00FS *340.00FS
a3 1 *COVER SUB-ASSY, RR Not Necessary 3,732.35FS *-FS
M4 1 *COVER SUB-ASSY, RR Not Necessary 3,510.68FS *.FS
as 1 *HEADREST ASSY, RR Mot Necessary 798.57 FS *-FS
B 1 *HEADREST ASSY, RR Mot Necessary B74B5FS *FS
a7 1 “BELT ASSY, RR SEAT Not Necessary 1,05585FS ~FS
3E 1 *BELT ASSY, RR SEAT Not Necessary T4B.00FS *-F5
B/ 1 ‘BELT ASSY, RR SEAT Not Necessary 172.38FS *~FS
( Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 2 *PANEL BONDING AD Necassary 454 24FS *454 24F5S
41 1 *ROOF SLIDING PANEL WIGLASS Broken 3B14B0OFS  *3B14.B0FS
42 1 *PANEL SUB-ASSY Mot Necessary 30991F5 “~FS
43 1 *REINFORCEMENT Not Necessary 254 B3FS *F5
44 1 *BRACKET, SLIDING Mot Necessary 53.863FS *FS
45 1 *BRACKET, SLIDING Not Necessary 4182FS *.FS
46 1 *BRACKET, SLIDING Mot Necessary 41 82FS *FS
47 1 *GLASS SUB-ASSY Mot Necessary 3 02897F8 *FS
48 1 *CABLE SUB-ASSY Mot Necessary 1.071.17FS *-FS
48 1 *HOUSING SUB-ASSY Naot Necessary 1689201 F5 *-FS
50 1 *GARNISH, SLIDING Nat Necessary 3017 FS *FS
5 1 *GARNISH, SLIDING Not Necessary 3017 F5 *-FS
52 1 *TRIM SUB-ASSY Not Necessary 542 47 FS *-FS
53 1 *PROTECTOR, QUARTER Not Necessary 24 22FS *.F8
54 1 *GARNISH ASSY, ROOF Cut 156 57 FS 158 §TFS
55 1 *GARNISH ASSY, ROOF Cut 156,57 FS *156 57 FS
568 1 *GARNISH, RR SEAT Nol Necessary 184 22 FS *-FS
57 1 *PLATE, RR DOOR Not Necessary 120.44FS “FS
58 1 *WEATHERSTRIP, RR Not Necessary 304 21 FS *F5
59 1 *PLATE, RR DOOR Not Necessary 85.58F5 *-F5
60 1 *RAIL, ROOF SIDE Not Necessary 366.94 FS “~F5
61 1 *LAMP SET, STOP CTR Cut 364 38 FS *364 30FS
g2 3 *COVER, RR SEAT Cut 40.28 F5 *40.29FS
B3 1 ‘PANEL ASSY, PACKAGE Benl 544 42 FS ‘644 42FS
B4 1 *PROTECTOR, RR DOOR Necessary 8.52FS *8.52FS
65 1 *HEADLINING ASSY Tom 225590F5 *225590FS
FuFranchise part 5=5pcNait
Total Parts (S§)  37,456.10 13,953.41

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
Them are no new miscellsnecus ilems selected,

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE ALL NECESSARY PARTS TO ENABLE New B.660.00 5.186.00
REPAIRING AND STRAIGHTEN ON REAR BUMPER, REAR
PANEL, BOOT COVER, RH5 REAR FENDER, RHS ROOF SIDE
PANEL, ROOF PANEL AND FIX NEW PARTS
2  TOSPRAY PAINT ON AFFECTED PORTION OF VEHICLE New 742000 2.968.00
3  TOREMOVE AND TRANSFER REAR BOOT CAMERA TO NEW  New 216.50 216.50
BOOT
4  TO REMOVE AND TRANSFER BOOT COMPONENT AND New 433.00 43300
MECHANISM TO NEW BOOT
5 SUPPLY BOOT SEALANT New 100.00 100.00
6 TOREMOVE AND REPLACE REAR WINDSCREEN GLASS New 866.00 BE6.00
7 SUPPLY REAR WINDSCREEN SOLAR FILM MNew 42000 420.00
B TO REMOVE AND RE-INSTALL ALL SEATS, SIDE TRIM, New 1,299.00 BE&. DO
GARNISH, SPEAKER TRAY, ETC TO ENABLE REPAIR AND
FIX NEW PARTS
89  TO REMOVE AND REPLACE REAR SEAT CUSHION New B66.00 0.00
10 TO CARRY OUT CHEMICAL WASH ON CARPET, REAR SEAT,  New 480.00 480.00
BOOT COMPARTMENT AND REAR SPEAKER TRAY AREA
11  TO RESET ECU & REPROGRAMME Mew 216.50 216,50
12 SUPPLY REAR NO PLATE AND CASING MNew 96.00 0.00
13 TO REMOVE AND RE-INSTALL REAR LUGGAGE TRIM, Mew 433.00 433.00
GARNISH ETC TO ENABLE REPAIR
14 TO REMOVE AND RE-INSTALL REAR SENSOR TO ENABLE Mew 2168.50 216.50
REPAIR
15 TO CHECK WIRING AND LIGHTS FUNCTIONING AND CARRY Mew 216.50 216.50
OUT WATER LEAK TEST
16 TO REMOVE AND REPLACE SEAT BELT ASSY MNew 1,286.00 0.00
17 TO REMOVE AND RE-INSTALL CARPET New 433.00 0.00
18 TO REMOVE AND RENEW MOON ROOF GLASS New BEE.00 BG6E.00
18 TO REMOVE AND RE-INSTALL ROOF LINING TO ENABLE New 1,299.00 1,299.00
REPAIR
20 TO REMOVE AND REPLACE MOON ROOF MECHANISM New BB6.00 BEE.00
Gross Labour Cost (53) 26,702.00 15,659.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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