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From: Ben Tang <Ben Tang@sg.cntaiping.com>

Sent: s Wednesday, 15 January 2020 6:50 PM

To: assignments@lkkauto.com

Subject: FW: OUR REF: SNM20D200081/GBF1433Y/BEN - PRS SMR 951 G // Accident on

04/01/2020 @ 11:30HR at along Liang Seah Street involving Vehicle Number SMR
951G & GBF 1433 Y

Dear Sirs
We refer to above matter,

Please assist to arrange for PRS survey of TP vehicle SMR951G.

Thank vou.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F (65) 6222 1033

W: www sg entaiping com | FB: www facebook com/chinataipingsg! | WeChat: X ¥4 Taiping SG

Disclaimer This e-mail and any files transmitted with if is intended only for the named recipients and may contain confidential information. Any
unauihorzed disclosure, use or dissemination of this message, either in whale or partial, is prohibited. If you are nof the intended recipient, plaase
notify Ihe sender immediately. Please delete the e-mail and any capies of Il thereafter

From: Zoom Autowerks <zoomautowerks@gmail.com>

Sent: Monday, January 13, 2020 10:59 PM

To: Ben Tang <Ben.Tang@sg cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200081/GBF1433Y/BEN - PRS SMR 951 G // Accident on 04/01/2020
@ 11:30HR at along Liang Seah Street involving Vehicle Number SMR 951 G & GBF 1433 Y

Dear All,
Kindly arrange Marcus Chua for the survey.,

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road
#08-1339 Singapore 470130
19450 7920

“zoomautowerks@gmaill.com



- Please note our change in mailing/registere
July 2018 - .

On Mon, Jan 13, 2020 a1 5:27 PM Ben Tang <Ben.Tang(@sg.cnlaiping.com> wrote:
WITHOUT PREJUDICE

Dear Sir,
We refer to your email dated 12 January 2020.
We intend to conduct a pre-repair survey of the domaoge to your clienl’s vehicle jointly with your

client/your motor workshop. We propose 1o yse ong of the following maotor surveyors to conduct the joint
pre-repal survey as o single joint exper,

LEK / LBS / STA

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH RONG
SIMON HO

CHUA WELIE
MARCUS CHUA
HEMRY NG

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.

Best Regards
Ben Tang
Execulive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909

:



DID: (65) 63896175 | F: (65)6222 1033

-

W: www sg cmlaiping com | FB: www facebook comichinataipingsg/ | WeChat: XV Taiping SG

Disclaimer: This a-mail and any files transmitted with # is infended only for the named recipients and may contain confidential information. Any
uneulhonzed disciosure, use or dissemination of this message, either in whole or partial, is prohibited i you are not the intanded mcipient, please
notify the sender immediately. Please delete the e-mail and any copies of § thereafter

From: Claims Dept of CTI

Sent: Monday, January 13, 2020 5:15 PM

To: Ben Tang <Ben.Tang/a'sg.entaiping.com>; Chee So Chow <sochow.ch p.cntaiping.com>;
zoomautowerks@gmail.com

Ce: Claims Dept of CT1 <claimsdept/asg.cntaiping. com=>

Subject: OUR REF: SNM20D200081/GBF1433Y/BEN - PRS SMR 951 G // Accident on 04/01/2020 @
I 1:30HR at along Liang Seah Street involving Vehicle Number SMR 951 G & GBF 1433 Y

Dear Ben,

Please conduct PRS for SMR951G.

Note : officer in charge — Ben Tang 63896175,

U Kindly yuote our reference number when replying.

Thark you

Claims Deparntment



China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #15-00 Springleal Tower Singapore 079309

DID (65) 63BUB116 | F (65) 62247175

W: www sg.cntaipingcom | FB: www facebook com/chinataipingsa/ | WeChat: XF ¥4 Taiping SG

Draciaimer. This e«madl and any files rmnsmithed with it is intandecd anly for the namad recipisnis and may contan confidential informabion, Any
uitdutfionied dsclosure. wse of dissermmabion of ihis message. aither in whole or partial, is prohibited If you are not the infended recipient plesse
ngtify the sender rmediplely Plaaze delete the eamal and any copes of f thersafier

From: Zoom Autowerks <zoomautowerks/@gmail.com>
Sent: Sunday, January 12. 2020 10:18 AM

To: Claims Dept of CTI <clai [sg.cntaiping.com=>
Subject: Pre-Repair Inspection for SMR 951 G // Accident on 04/01/2020 @ 11:30HR at along Liang
Seah Street involving Vehicle Number SMR 951 G & GBF 1433 Y

Ciear Sir/Madam,

We are instructed by Foo Lily to notify you of a road traffic accident on 04
J01/2020

at about 11:30HR at along Liang Seah Street invalving our client's vehicle registration number SMR 951 G
and vehicle registration number GBF 1433 Y driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the
accident, out client’s vehicle has been damaged. Before our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to vou.

Please contact me @ 9450 7920, should you require more infarmation.,

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore 4178



08.

Warmest Regards,

Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road
#08-1339 Singapore 470130
19450 7920

““zoom werks

- Please note our change in mailing/registered address with effect from 1st
July 2018 -
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Sgarch Selection q Ary Arry 2017 Ay Ay Arvy
Audi Q2 1.0A TF5I S-tronic §81. 8500 £9,940 fyr 29-May-2017 9949 o 85,000 km Suv
Fully Agent Service Since Day L Mo Repairs Neaded, 100% Accident Free, High Trade In, Lowest Irierest Rate, Call Our Sales Person
Now.
Hua Yang Credlt Pte Lid
Bogted: 06-Feb-2020  Togs: 2017 Audi Q2. 2017 audk Q2. Audh G, aud a2, &, G2, a2, Used Audl
Audi Q2 1.0A TFS1 S-tronic $A88 800 $10,160 fyr 2B-Nov-2017 999 cc 28,000 km sSuv

Dty One Owner. Almost New Audi Q2 Fully Maintained By Premium Automobiles With 5 Years Warranty And 5 Years Free Senvicing.
{rtierior And Exterior All Well Maintained And Like New, 100% Accdent-Free 95% In House And Bank Loan OF The Car Price Available..
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First Owner, Interest Rate 2.48% Only! Agant Unit § Years Warranty 3 Yiears Servicng, Secured And Well Maintained By Fussy Owirear.
Immaculate Condition Inside And Outside. Give Yoursell A Peace Of Mind! Buy It From Us! A Company With Professional Sales Serviced..
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PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power QOutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
122A

SMR951G

No

10 Feb 2020

AUDI

Q2 1.0TFSISTRONIC
Red

2017

CHZ501621
WAUZZZGASJAD03887
85.0kW (113 bhp)
$26,192.00

16 Aug 2017

16 Aug 2017

1

$18,669.00

Yes
15 Aug 2027
$14,001.00

15 Aug 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$46,778.00

$35,146.00

$49,147.00

The information contained herein is correct as at 10 Feb 2020

hitps:livrl n‘,l.Dl.':v.igmﬂ.l'vﬁl‘ndiuquulmﬂnhaluﬁy?ubllnﬂafamﬂumnlnp&ﬂ?m NCTION_ID=FO304008TT

1



Al F2O00 71364 J Adune boom Pe L - MO
ENTRY DATE & TIME: D601 /2020 0f-58
SUBMITTED B uoad Surairm Bin Mohd Suad Ong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease roport correctly the detads of the sccidant 1o spesd up the claims process

£ This Form muel be completed by the Policyholder andior the Authornsed Driver

i Information provided must be as truthiful and sccursls as possible. Aoy wilful msepresectation or witholding of maissal Tacis may ailow insurance companies 1o
repudiate policy Fability. -

4, Tha ssus and scceptance of $his Farm by Insurance companies @ nol an admissson of podicy apdiny on The par of 1he Boum@oce companies

5. Any falsa repering may be referrod to the Police for investigstion.

&. This report will ba forwarded by ina insurars of the GlA Recards Managemund Cenire established by the General insurance Associsten of Singapons (GIA) for
archiving and thal coplas of this report will, for o fee, be mads avalatle upon spplication by intersatsd parties

?l By tra [cagement of (his report i tha insurers, you hereby consent to the archiving of this report at the cantrs and 19 coples of the repart being mads svallabls
aforassid

ACCIDENT STATEMENT

Date Of Repant

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

06/01/2020 08:59
04/01/2020 11:30

25 LIANG SEAH STREET
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear
Insured/Policyholder
Name Of Registerad Ownar
NRIC Na

Email Addrass

Mobila Phone Mo

Allemnative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at

time of accidarn

Ara you claiming under your own Insurance policy

for repair o your vehicla?

If Mo, Please stale aclion lo be taken

Vahicle Category
Insurance Company
Name of Insurance Company
Type Of Coveraga
Fleat Polley

Policy Numbar

Cover Note Mumber
Driver

Name of Dnver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Dnving Experienca
Gandear

Mabile Number

Fax Numbar

Contact Numbar

EMall Address

SMRB5SG

FOO LILY

SO 224

NOEMAIL

(LOCAL) +85-88221318
OTHERS-88221319

AUDI
Q2 1.0 TFSI S TRONIC

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GAS20TT1IN

FOO JAMIE
SIOO4BTE

011211998

INDQOR

10/05/2018

1 YEAR AND 3 MONTHS
MALE

|LOCAL) +65-88221319

NOEMAIL

Page 1 of 15



Address

Postcode

Was driver an employee ol the Insured’'s Company
If No, Reiationship of the Driver with tha Insurad
Vehicle Registration Number of Driver's Own

Vahicle

Insurance Company aof Driver's Own Vehicle

General Information of the Accident

Type Of Accidani
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehlcles {including own vehicle)

invalved in the accident

Was any body Injurad In the Accidant?
Was any injured conveyed to hospital by

ambulance?

Was any other malerial or propenty damaged?

| hava bean approached by unknown parsonis)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Detalls of Police Action

Was the accident reportad to the polica?
If Yes Pledsa stata which Paolice Station
Was notice of intended Prosacution given?

I Yes, against whom?
Circumstances of Accident
REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camara?

VWas there any audio recorded?

2 MARGATE ROAD #06-00 SPORE 438042

NO
RELATIVE

SIDE SWIPE
CLEAR
DRY

NO
2

NO
NO

YES

=

o

ND

NO

YES
NO
NOD

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Modal/Colour
Details Of Propertias
Vahicle Catagory

Mame of Oriver
NRIC/Passport Number
Contact Numbar

Address

Fosicode

Insurance Company Nama
MNatura Of Damage

No. Of Passengar (Including Driver)

GBF1433Y

TOYOTAJ HIACE DX 3.0 M

GOODS VEHICLE

Pags 2 of 15



SKETCH PLAN
IMPORTANT NOTICE
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e —
AUTOWERKS #¢

ZOOM AUTOWERKS PTE L’

130 Bedok Reservair Road, Eunos Sprin
#0B-1339 Singapore 470
Tel: 9450 792

Nq ?AA;NMMMIMM

Car Number: SMRS516G
ModiAUDI Q2 1.0 TFSI 5 Tronic

Damaged Area: (Rear Left Portion Damaged)

Repairer Estimation Cost of Repair: Wl {26 AS
Supplementary may be included during the cost of repair :

Parts / Material ;

Rear Bumper f 1 W."
Rear Bumper Lower 3 79
Rear Bumper Lamp LH

Rear Bumper Left Retalnor

Rear Bumper Left Bracket

Rear Bumper Sponge

Rear Bumper Reinforcement

Rear Bumper Clips

Rear Left Taillamp

Rear Left Fender

Rear Left Fender Inner Shield

Rear Left Fender Inner Shield Clips
Rear Left Fender Arc-Garnish

Rear Left Fender Arc-Garnish Clips
Left Rocker Garnish

Left Rocker Garnigh Clips

Rear Left Door

Rear Left Door Outer Handle Garnish
Rear Left Door Weather Strip
Rear Left Door Tape

Rear Left Daor Inner Trimboard Garnish Clips
Rear Left Wheel

(= .
BEECBEBuwm<umun bW

NEBLEEUYRGE

Special Net Items :
Rear Left Tyre
Rear Quarter Glass Sealant

To Remove & Renew Affected Accident Areas

To Putty, Spray Paint on Affected Accident Areas
To Check E Re-Connect all electrical wiring

To Remove & Install Rear Left Quarter Glass

To Remove Seat, Carpet, Trims to assist Repairs
To Ae-position & Install Reverse Sensor

To Conduct All Wheel Computerised Allgnment
To Re-Programme & Resat Diagnostic

To Rust Proof Affected Areas

P- &l (o
57
A 4

T v W

/01/2020
% < Date: 16/01
Sas'

s 4 24530

§ 471 11400 p/
5 AL 4400
| 368.20
5 A 547.00 J‘;(

s A 73330 X
6.{35.:, 1,208.30 ,_—
S aa 42530

5 aAA 60.00 &
5.1-1,‘ 31620

4 60000y
786,20

-7
2 60.00
1,602.30 =
4 480.00 »
M 222.30
A= 198 20
#] -

60.00 3¢ N
ﬂi 1,160.00 £-
10,826.20 &go
54131

10,284.89

Parts
Less 5%
Total Parts :

s A1 as000 X
S AA 80.00
Total 5/N Parts: 5 560.00

Lmno-:ﬁ'J.)

140000 p 5
5000 2 5

5

5

5

5 A~ 150.00
S 200.00.£°¢)
§

5

5

5

s

150.00 5
25000 $ p

A1 45000 o
100.00
4,350.00

Total Labour :

B« Q-8



22712020 Adjuster Report

LKK Auto Consultants Pte Ltd icoregnossoress

51 Ubi Ave 1#01-25. Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; suriikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI20000980/UTFINZ

Date: 2710272020
REFERENCE
Handing Insurer:  Cyj 12ping Insurance (Singapore) Pte. oy, o, DMCVSN30486719022
ﬁl:l:mlnl Vehicle o oocic !nlurud Vehicle No GBF1433Y
Date of Loss: 04/01/2020 Nature of Claim: TP ™ SNM20D200081
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMRB51G
Make & Model: AUDI Q2, 899cc 1.0 TFSI S TRONIC (A} Engina Na: CHZ501621
Reg. Data: 16/08/2017 (Man. Year; 2017) Chassis No: WALZZZ GASJADD3B8T
Colour: Red Odometer: 34105 km
Engine Capacity: 999 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Fronl Left Sida: Bridgestone 7 mm Rear Lafl Side: Bridgestone 7 mm
Front Right Side: Bridgesione 7 mm Rear Right Side: Bridgestone T mm
The sbove vaiues mpresent e remamning e reads cepth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 10,844 B9 5.680.44 5,164 45 4782
Miscellaneous [tems 0.00 0.00 0.00
Labour 4,350.00 1,870.00 2,480.00 57.01
Paintwark Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculatad Gross Total (S$) 15,194.89 7,550.44 7,644.45 50.31
Approved Total (Overridden) (S§) 6.000.00
Matt Amount {S§) 15,194.89 6,000,00 8,104,809 60.51
INSPECTION
Date of Assignment: 26/02/2020
BLK 15 KAKI BUKIT BROAD 4 |
Date Inspacted: 15/01/2020 Inspected At: BARTLEY BIZ #01-53
REPAIRER: ZOOM AUTOWERKS PTE LTD
Estimated Pariod of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: DEMNISE TAY KWEE CHENG

NOTE This report represents our findings al the frme and place of inspection stated herein. Such inspschon has been carmiad out fo the bast of our knowledge and
ability but @ty otter fability under any offier clrcumstances (& Aemby expressly srciuted
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22712020 Adjusiar Report
REPAIR DETAILS
Reference
Part Source: (Last Synchronised: 27 Feb 2020)

|Ftrls: MIA AUDI Q2 999¢cc 1.0 TFSI S TRONIC (A) (Model not avallable in databasa)
Labour: Repairers (Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SMR251G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisi ™.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER CulTorn 1,620 30FL "1,245.00FL
2 1 *REAR BUMPER LOWER Grazed 45530FL *399.00FL
3 1 *REAR BUMPER LAMP LH Naol Necessary 245 30FL *-FL
4 1 *REAR BUMPER LEFT RETAINER Mot Necessary 114.00FL "-FL
5 1 *REAR BUMPER LEFT BRACKET Mot Necessary 44 00FL *-FL
B 1 *REAR BUMPER SPONGE Mot Necessary 368.20FL *-FL
T 1 *REAR BUMPER REINFORCEMENT Nol Necessary 547.00FL *-FL
8 1 *REAR BUMPER CLIPS Necessary 80.00 FL "60.00FL
9 1 *REAR LEFT TAILLAMP Nol Mecessary 733.30FL *FL
10 1 “REAR LEFT FENDER Badly Denled 1,208 30FL *1,208.30FL
1" 1 *REAR LEFT FENDER INNER SHIELD Nol Necessary 42530 FL *-FL
12 1 *REAR LEFT FENDER INNER SHIELD CLIPS Mot Necessary 60,00 FL *-FL
13 1 *REAR LEFT FENDER ARC-GARNISH Grazed 316.20FL *316.20FL
14 1 *REAR LEFT FENDER ARC-GARNISH CLIPS Mol Necessary 60.00 FL -FL
15 1 *LEFT ROCKER GARNISH Nol Necessary 786.20 FL *-FL
16 1 *LEFT ROCKER GARNISH CLIPS Nol Necessary E-U'Dﬂ' FL *-FL
17 1 *REAR LEFT DOOR Dented/Bent 1,602.30FL *1,602.30FL
18 1 *REAR LEFT DOOR OUTER HANDLE GARNISH Not Necessary 480,00 FL *-FL
19 1 *REAR LEFT DOOR WEATHER STRIP Necessary 22230FL "222.30FL
20 1 *REAR LEFT DOOR TAPE Not Necessary 198.20FL *-FL
21 1 *REAR LEFT DOOR INNER TRIMBOARD GARNISH CLIPS Not Necessary 60.00 FL *=FL
22 1 *REAR LEFT WHEEL Dented/Benl 1,102.00FS “8BO.00FS
23 1 *REAR LEFT TYRE Not Necessary 480.00FS *-FS
24 1 “REAR QUARTER GLASS SEALANT Nol Necessary 80.00FS *-FS

F=Franchise part. 5=Spchetl. L=ListhamDisc

Sub Total (S§) 11,328.20 5.933.10

- List ltem Discount on L Items 5.00/5.00% (S§) 48331 252.66

Total Parts (S5) 10,844.89 5,680.44

Report was unsubmitted during this print-oul.
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212712020 Adjuster Repor
Recommended Miscellaneous ltems

There ame no new miscellaneous items selected.

Recommended Labour

Neo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & RENEW AFFECTED ACCIDENT AREAS MNew 1,600.00 800.00
2  TOPUTTY.SPRAY PAINT ON AFFECTED ACCIDENT AREAS Neaw 1.400.00 800.00
3 TOCHECK & RE-CONNECT ALL ELECTRICAL WIRING New 50.00 20.00
4  TO REMOVE & INSTALL REAR LEFT QUARTER GLASS MNew 150,00 0.00
5  TO REMOVE SEAT,CARPET,TRIMS TO ASSIST REPAIRS Naw 200.00 80.00
&  TO RE-POSITION & INSTALL REVERSE SENSOR Meaw 150.00 50.00
T TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT MNew 250.00 60.00
8 TO RE-PROGRAMME & RESET DIAGNOSTIC Mew 450.00 0.00
8 TORUST PROOF AFFECTED AREAS MNew 100.00 60.00
Gross Labour Cost (5§) 4,350.00 1,870.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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