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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 19 March 2020 3:46 PM

To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SMJ3816L - OD AIG - SURVEYED 15 JAN 20

Dear Mr Boo,

WITHOUT PREJUDICE
Confirm final fig $5,672.96 before excess $800.00 & GST and 5 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 9 March 2020 9:06 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SMJ3816L - OD AIG - SURVEYED 15 JAN 20

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $5672.96 @ 5 days of repairs exclude 1 Sunday.

Your early approval is appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 16 January 2020 1:56 PM

To: claims@premiumauto.com.sg; SUR

Subject: RE: OD CLAIM FOR SMJ 3816 J ON 13/1/2020
Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SMJ 3816L (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their rights_not to pay if there is no valid approval obtained before repair.

« Wishing you @ Happy ana rrosperous Lunar New Yeqy »

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Thursday, 16 January 2020 9:03 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SMJ 3816 J ON 13/1/2020

Dear Kelvin,

Not yet.

« Wishing you @ Happy ana rrosperous Lunar New Yeq, »

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>
Sent: Thursday, 16 January 2020 8:12 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SMJ 3816 J ON 13/1/2020



1/16/2020

Merimen e-Claims

Claim Audit

[ AUDIT TRAIL

}Nn On Audit Remarks By
| 14Jan Clm Veh [] Merimen |
| 12020 Model Administrator
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P ;g Jan L eateq Red No: SMI3B16L. Policy No: 1900021536 Acct Date: 2020/01/13. Claim Type: SC. Insurer: AIG As [1] Merimen
|* 2 4-2?3 m Created ... o Tnsurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:MPA120006196  Administrator
. 16Jan Clm [1 Nivitha
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1 6 53227 Changed Next Rpt:Final Rpt.Due Date:2020/01/28 Govindasamy|
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7 52227 Set Approved:8000.00.Reinsp:Adj decides. Govindasamy
16Jan Clm ivi
A] Nivith
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| :
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https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=dsp__viewhistory&caseid=906474&exlid=328836&CFID=657. -
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1/16/2020 - Adjuster Inmediate Advice
' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coRregNo:199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 16 Jan 2020

Preliminary Advice

Vehicle No : SMJ3816L Accident Date
Make : AUDI A5 Policy No.
Assignment Date : 16/01/2020 Excess
Date of Inspection  : 15/01/2020 Est. Duration of Repair
Inspection At : PREMIUM AUTOMORILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$
Revised Amount :S%
Check Items (Estimated) :S$
Total :S%
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S%

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

35,381.00
5,796.00
2,962.00
8,758.00

165.000.00
62,417.00

102,583.00

( )  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=50803494 &preview=1&nolayout=1&CFI...

: 13/01/2020
: 1900021536
: $$0.00
:4.00

11



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner ID Type: Singapore NRIC

Owner |D: 429A

Vehicle No.: SMJ3816L

Vehicle to be Exported: Yes

Intended Deregistration Date: 15Jan 2020

Vehicle Make: AUDI

Vehicle Model: A5 SB 2.0 TFSISTRONIC (DESIGN)
Primary Colour: Red

Manufacturing Year: 2018

Engine No.; CVK074456

Chassis No.: WAUZZZF55KA015107
Maximum Power Output; 140.0 kW (187 bhp)
Open Market Value: $38,186.00

Original Registration Date: 28Feb 2019

First Registration Date: 28 Feb 2019

Transfer Count: 0

Actual ARF Paid: $45,461.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Feb 2029

PARF Rebate Amount: $34,095.00

COE Expiry Date: 27 Feb 2029

COE Category: E - Open - all except motoreycle
COE Period(Years): 10

QP Paid: $36,667.00

COE Rebate Amount: $28,322.00

Total Rebate Amount: $62,417.00

The information contained herein is correct as at 15 Jan 2020

OK
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Search Selection Audi A5 Any Any Any Any Any Any Available
!mj Audi AS Coupe 2.0A TFSI $54,800 $13,700 fyr 29-Mar-2012 1,984 cc 120,000 km Sports Available
Quattro

Selling Closed To Scarp Value. Comes With Warranty And Servicing Package. Call Now For Viewing

{:] Audi A5 Cabriolet 2.0A TFSI $80,800 $17,880 [yr 29-Nov-2012 1,984 cc 113,000 km Sports Available
Quattro S-Line : t :

Rare Single Owner From Day 1! All Service And Maintenance Report Intact With Proof, Pre-Loved Condition Without Outstanding Wear
And Tear Issue. 100% Mishap Free, Evaluation Welcome. B8.5 Facelifted Unit. No Messy Modifications, Factory Condition. Regularly Poli...

Car Buyers Automotive Pte Ltd

E Audi A5 Cabriolet 2.0A TFSI $84,888 $14,950 Jyr 18-Jun-2013 1,984 cc 54,000 km Sports Available
Quattro S-tronic

Lady Owner Unit, Low Mileage, Pristine Condition Audi A5 Cabriolet. Car Looks And Feels New, Wear And Tear Done! Trade Ins Available!
Call Now And Don't Miss This Amazing Cabriolet! [ PREMUL D |

Monster Motors Pte Ltd

D Audi AS Cabriolet 2.0A TFSI $98,168 $17,080 fyr 01-Aug-2013 1,984 cc 56,000 km Sports Available
Quattro S-tronic

Lady Owner Unit, Low Mileage, Very Condition Audi A5 Cabriolet, Car Looks And Feels New, Trade In Car Welcome. Call Now And Don't
Miss This Love At First Sight Cabriolet!

KGC Workshop Pte Ltd (Koh Guan Chua Workshop) - Specialist for Audi Car repair, servicing & maintenance
We specialise in general car repair, insurance claim, car spray painting, respray, bodykit fitting, custom bodykit.
More info about this shop

E] Audi A5 Sportback 1,8A TFSI $84,800 $14,380 fyr 28-May-2014 1,798 cc 61,000 km Luxury Available
MU

Full Loan Available! Full Agent Serviced! Very New And Clean Interior, Very Low Mileage. Offer Interest Rate At 2,28%, 100% Accident
Free!

Autotrust Traders Pte Ltd

[] Audi AS Sportback 1.8A TFSI $87,999 $14,590 /yr 24-1ul-2014 1,798 cc 65,000 km Luxury Available
MU

Purchased From Authorised Preowned Audi Agent! One Owner Only! Low Genuine Mileage! Audi Agent Unit! Fully Maintained By Audi
Agent Premium Automobiles Since Day One! Immaculate Glacier White Exterior/Black Interior! High Loan Available! No Hidden Fee! Trad... T FREMIIM D |

Premium Automobiles

E] Audi A5 Sportback 1.8A TFSI $103,000 $15,470 [yr 30-Mar-2015 1,798 cc 54,500 km Luxury Available




SHORTLISTED

HISTORY

MU

Newly Arrived Stunning A5 Sportback For Sale! Tastefully Modded For Performance And Laoks To Make Everyday Driving A Pleasure! Low
Mileage Unit! Wrapped In Gorgeous Metallic Audi Blue, Original White Bodywork Beneath. Fierce Caractere Bodykit Paired With LED DRL...

Car Buyers Automotive Pte Ltd

[j Audi A5 Coupe 2.0A TFSI $141,800 $16,940 /yr 30-Jul-2016 1,984 cc 41,000 km Sports
Quattro

Quattro All Wheel Drive 225bhp. 2nd Gen Successor Is Actually The Higher Spec 2,0 TFSI Qu S Tronic Sport, Not The Entry Level 2.0 §
Tronic Design Which Is Two Wheel Drive 190bhp. Test Drive To Believe. Fully Maintained By Agent.One Careful Owner, Accident Free, L...

[] Audi AS Sportback 2.0A TFSI $137,800 = $15,580 fyr 11-Jul-2017 1984cc 42,000 km Luxury
S-tronic Design

Very Well Maintained And Well Taken Care Of. Paintwork Protected With Ceramic Glass Coating. Condition Like Brand New, Still Under
Agent Warranty For Next 3 Years. High Loans With Lowest Interest Rates From 2.28%. Trade In Welcome. Call Now To Book An Appoin...

D Audi A5 Sportback 2,0A TFSI $135,500 $15,230 /yr 19-Jul-2017 1,984 cc 44,238 km Luxury
S-tronic Design

CNY Sales, Latest Model, Luscious Tango Red Wrap With Nougat Brown Interior, New Road Tax, 5 Years Audi Agent Warranty Till Dec
2022, Fully Audi Agent Servicing Since Day One, One Meticulous Owner Whom Wash The Car Daily By Himself And Grooming Done Mon...

D Audi A5 Cabriolet 2.0A TFSI S- $171,800 $18,260 fyr 10-Nov-2017 1,984 cc 9,750 km Sports
tronic Design

Agent Unit. Low Mileage Of Only 9,750Km Done Over 2 Years. Mint Condition, Well Maintained By Owner. Call/SMS/WhatsApp Now For
Any Enquiries Or Viewing.

Republic Auto

[] Audi A5 Cabriclet 2.0A TFSI S-  $183,800 $17,750 fyr 14-May-2018 1,984 cc 12,125 km Sports
tronic Design

1 Owner, Done Only 12,125Km, 5 Years Unlimited Mileage Warranty By Agent, Additional Options Of $21,000 Paid, Refer To Car Photos,
Flexible Loan, High Trade In,

Faster Auto Trading

[] Audi A5 Sportback 2.0A TFSI $149,999 $15,030 /yr 06-Jul-2018 1,984 cc 24,700 km Luxury
S-tronic Design

Original Audi Recording Camera Front And Rear, Direct Owner Sale, No Dealers,

D Audi A5 Sportback 2.0A TFSI $156,500 $15,750 /yr 03-Aug-2018 1,984 cc 14,000 km Sports
S-Line

Loan Interest At 2.28%. Road Tax Till May 2020. Warranty Till 2022. Extremely Well Maintained And Fully Agent Maintained. This Beast
Does Not Just Look Beautiful, It's 100% Accident Free, View To Believe! 70% Financing Of The Car Price Possible! Trade In Welcome Ca...

[[] Audi AS Cabriolet 2.0A TFSIS-  $190,800 $17,650 [yr 07-Dec-2018 1,984 cc 1,120 km Sports
tronic Design

Massive Savings From New! Almost New! Low Mileage Of Only 1100kms Clocked! Comes With Bidded 777 Number! Upgraded Steering,

Available

fomect ounes )

Available

Available

Available

Available

Available

Available

Available




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:68411183 WIP: 26312

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate i Accident Repairs
Workshop : UbiRoadl

Contact No 1 63662323

Fax No : 68411183

Reference : PA/0OD/0052/2020/NS
Date 1 14-]an-20

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name 2 Mr Rajat Nag
Address :  1SinMin Walk
#02-40
Singapore 575574
Telephone :  (HP)98204245
Type of Claim :  Own Damage Claims
Policy No. : 1900021536
Vehicle No : SM) 3816L
Model Code :  AudiA5SB2.0TFS
Model / Year T 28/2/2019
Engine No . CVK074456
Chassis No : WAUZZZF55KA015107
Mileage
Date In I
Estimated By 1 Johnny Boo / Allan Wu
Accident Date : 13-Jan-20

Place of Accident : PIE Towards Tuas Before Dunearn/Clementi Exit



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SM] 3816 L

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendations
To remove and transfer rear parking aid and rear -
1 lid kick sensor. Check function and renew S/N § 360.00
according to damage.
To remove and transfer rear lid's convenience b
2 lock system and wire harness for tail lights. Ll 25000
3 Torenew rear windscreen for rear lid renewal. ~ S/N S 480.00 X
4 Toinstall rear windscreen solar film. S/N S 400.00 ¥
To dislodge and reinstall rear wire harness for
5 tail lights, battery manager, fuse and relay S/N S 1,400.00 X

trays, electrical and audio components.

SUB TOTAL LABOUR CHARGES

$ 2,920.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SM] 3816 L

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendations
To dismantle rear bumper and rear lid. Cut out
and reweld end panelling outer and inner, lhs s
& bottom plate and connecting plate. Re-organise $ 7,29}{00 500
rear crash management components. Reinstall -
all parts removed. p
v/ v
To respray rear bumper, rear lid, lhs rear fender, ‘
spare wheel housing, lhs bottom plate and 110
d connecting plate and end panelling. To carry out . 6’790'/00 L
joint sealer works and stone chip treatment.
To renew lhs rear rim and carry out wheel v
. alignment. S/N » 28000 -
9 To renew Lhs rear exhaust silencer and align to S/N S 480.00
position.
10 To carry out diagnostic check. S/N $ 192.00 —
TOTAL LABOUR CHARGES $ 17,772.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SM] 3816 L

Damaged Parts & Prices

S/N___ Parts Description S/Nett Remarks
1 REARBUMPER Disfonfed s 2,311.00 «~
2 REAR BUMPER FIXING PARTS A s 150.00

REAR BUMPER SECURING STRIP ~ A¢¢ $ 203.00 7
4  TRIMMOULDING (a (A $ 928.00 .
5  REARLIGHT REFLECTOR-LH CZecnl—d $ 38.00 “
6 REARBUMPER CARRIER Aot W $ 819.00
7 REARBUMPERSEAL et e 2 S 25.00
8  REAR BUMPER GUIDE SECTION - LH D Bt $ 40.00 4
9  REAR BUMPER GUIDE SECTION - LH / RH j e 2 S 40.00 * -
- 10 AERIAL RETAINER- LHG 7. Pzl $ 23.00 +
11  TELEPHONE AERIAL | A $ 164.00 ©
12 BOOTLID CONTROL UNIT $ 381.00
13 VENTTRIM o $ 64.00
14  REAR PARKING AID SENSOR - INNER / OUTER ™ t—= 2 & 462.00
15  REAR PARKING AID SEAL RING A Ak 4 s 12.00 +
16  REARBUMPER WIRING SET Aot Al $ 618.00 ~.
17 REARLID R, e 5 s 2,903.00 .
18  REARLID ATTACHMENT PARTS  »o® Al $ 139.00
19  REARLID FLAP GASKET At a- $ 218.00 +
20  PACKING ADHESIVE 94, Noc $ 18.00 *-
SUB TOTAL SPARE PARTS CHARGES S 9,556.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SM] 3816 L

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remarks
21  AUDIEMBLEM °/ $ 127.00 .
22 A5 INSCRIPTION i‘JM’ " $ 87.00 —
23 REARWINDSCREEN ALt (on $ 1,062.00
24 PRIMER Al $ 19.00 %
25  REAR CROSS PANEL ?Z.g,? " s 329.00 7\* '
26 REAR CROSS PANEL REINFORCEMENT Nt $ 577.00
27  FLOOR EXTENSION - LH OUTER L s $ 439.00 T
28  REAR CONNECTING PLATE - LH AH $ 51.00
29 REARSILENCER-LH %, $ 813.00 ~
30  REARSILENCER DUAL CLIP N 7 s 45.00 7
31  EXHAUST SILENCER BRACKET At Au- S 38.00
32 EXHAUST TAILPIPES TRIM (it S 153.00 “ |7
33 LED TAIL LIGHT - LH OUTER Z s 1,044.00-
34  TAILLIGHT TRIM - LH OUTER f N $ 27.00 &
35  LED TAILLIGHT - LH INNER | o s 931.00 4
36  TAILIGHT TRIM - LH INNER S 27.00 X
37  REARSILENCER HEAT SHIELD - LH Nst ™ s 139.00 '
38  HEAT SHIELD - CENTRE P M s 62.00 ~-
39 REARALUMINIUMRIM-LH *d aic $ 943.00 A
40 REARNO PLATE N e S/N S 40.00 -~

SUB TOTAL SPARE PARTS CHARGES S 6,953.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SM] 3816 L

Damaged Parts & Prices

S/N  Parts Description S/Nett Remarks
41  REAR WINDSCREEN SEALANT A( ** S/N § 200.00 ~
42  ACRYLIC SEALANT Mot rte S/IN S 180.00 3(
43 CAVITYWAX  A? st SIN $ 140.00 &
i A

44  STONE CHIP N A S/N S 180.00
45  SUNDRIES Nat Nee s 400.00 -

TOTAL SPARE PARTS CHARGES S 17,609.00

TOTAL LABOUR CHARGES S 17,772.00

GRAND TOTAL S 35,381.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name : Adoan hainn
Surveyed Date | '
Authorised Date
Excess Cost

Liability
Remarks i AR LoHaars | Sl
Msase | 0 S
/
Please Note . This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



