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Yvonne Wong (LKK Auto)

From:
Sent:
To:
Subject:

Ir trear \rr

Yvonne Wong (LKK Auto)
Ftiday, January 17, 2020 12:34 PM

Premiumauto Claims; SUR

RE: OD CLAIM FOR SMN 7397 c ON 20/09/2019

Error mistake ofexcess. The excess should be S0 forthis case.

Thank you.

Best Regalds,

YYorne Wong (Ms) Case Handler

LKK Auto ConsBlaants Pte Ltd
Phone: o2sb-35or email: wonnewone@u-kaulo.com tar: o2so-23 5

Blk 51, PaF Lrli Industriai Pdk, Lrbi Avenue r, #02-25 | s(4o89$)

From: Yvonne Wong (LKK Auto)
Sent: Frlday, ianuary 17 ,2020'12:15 PM
To: Premiumauto Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
subject: RE: oD Cr-AtM FoR sMN 7397 G ON 20109/2019

DearSir,

As instructed by our ctient, ptease proceed to repair the insured vehicte SMN7397G (excess $500/-).

lfthere are any check items or supplementary items please inform our office's fusignment Team at Tel:67418434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approvalfrom insurance company before
completion of the repair.

*Our client reserve their right not to pav ifthere is no valid approval obtajned before repair.

Thank you.

Best Regards,

Yvonne wong (Ms) Case Handler

LKK Auto ConsultaEts Pte Ltd
Phone: 6256 3561 I emil: wonnewong@1!.kauto.com fd: 6256-43r,5

Blk 51, Paya Lrt: Industrial Pa*, Ubi Avenue 1, *02-25 | S(4o89$)
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From: Premiumauto Claims Imailto:claims@9.em1umauto.com-ss]
Sent: Friday, January 17, 2020 8:11 AM
To: Admin A <3d!qi!:4@!kLag!9.!9l0>; SUR <f-qI@!!LE-U.14.!9t0>j assignments <assiPnments@lkkauto com>j Yvonne

Wong (LKK Auto) <yyqEC!9!glq&kA@>
Cc: Claims <claims@premiumtsuto.com-se>

subje* RE: oD CLAIM FOR sMN 7397 G oN 20109/2019

Dear all,

Approval please? Own is chasing every day.

B€st Regarals,
I(ee Siatrg
Claims Advisor

Pr€mium Automobiles Pte Ltd tfugmtqqattw
55 Uti Road I Road Sinsapore 408699
p. +65 6388 2323 d.+6567689911 f.+6568411183
e.claimsa i!aa!1a!!!!rlg w.raa4I.3!di&!q.!8
Atrdi showroom.Audi Centre 281 Alexandra Road Si l5eal8 p. +65 6816 2221

'lhis omdl, includnE an) altacnneil con fidsrial and na l rlsob€tnYrl.!cd
ll)ou tuve r*n.d n in eror, pleise n.tii us imrnediarel! bv rep y etuailaM llEn del€E rhN tuc$rge torr {M s*rdn
Pl;isdonoi diiy rtor Ne n for an, Erpose. or daclosd rL\ rotrtenB oranvntu.|'nenio anv 

'th'r 
pcrson lhanl vou

From: Claims lmailto:claims@premiumauto.com sel

Sent: Thursday, 16 January, 2020 11:55 AM

Toi 'Admin A' <ed!d|:!j1LE!!9=g9[>; 'Nivitha (LKK Auto)' <admin-d(alkkauto com>; 'SUR' <9ul@]!tA-q!q!pll>;

'assignments' <eS!igMCdge!!!EUq4E>; 'Yvonne Wong (tKK Auto)' <vvq!!€lv8!glQ]ll!a,U!Q.e9-E>

Cc:'Claims' <claims(apremiumauto.com.sq>

Subject RE: OD CLAIM FOR SMN 7397 G ON 20109/2019

Dear Yvonne,

Kindly assist to e)'?edite to approval the claims.

ThankYou.

Sest Regards,

Troy Goh
claims Advisor



View Re€eived Message

-rhG mall ts associated with :

*si{N7397G (64671,7O96SG)

sep 20 2019 9:ooPM
INUR SHAI4SUDIN BIN [1D EsA]

Premium Automobiles ft€ Lld

arc a.la Irdn. h.ur.n.. Pr.- r.rd- lIrG scl-senron 17l01/2rl20 1r:42 lu.
LXK HO
Alert-Adi iland.te ADDrovGd {*t33ls.oo) - sliN7397c. cl.lh H!ndl.r: adtnoo slnoh- a.6lrw@nl..t Kiur

}
:3315,00rRe-lnspeton to be done fordamage chek and supplementary rtems / labour.

OOCUMENTS SUT'iIARY
-there are no doclments,



View Received Message

Thts mait is associated witn :

*sian7397c (6467r77()96SG)
oo

Sep 20 2019 9:0OP!l
INUR SHAi4SUDIN AN i4D ESAI

Premlum Automobiles fte ltd

h

:

)

!I9q____4l9!de&g]! !!!.@-(4LG_s!).-!!ton17/o1l2o2o11:ooair,

sobi€ct slfl{7397c / oD I 2olorl2o19 I a .rao. & Excc65 uodrte

Dear LKK Auto Consultants fte ttd

Please note that policy is in force and €xcess amount rs 90.00

Mithoo Singh, Aashweenjeet Kaur

DOCUiIEIIIS SUMMARY
Th"- "-.. d* ..t



Vigw Received Message

Thts mail is associated with :

*Si.tN7397G (5467177O96SG)
OD

Sep 20 2019 9r00Pi4
INUR SHAII4SUDIN BIN T4D ESA]

Premnrm automobrles Pte Lid

Frcm ArG A!r. P.crflc tn3ur..e Pte, !td-(4lc_Es),lc!!-9!lElqll !l!{.To L{r-Eq
subie.t srlN7397c / Op / 20/09/2019 / Cov€Eg9 qEcg !JpC!!!

LKk Auto consult.nts fte Ltd

Please note that policy is in force and exc6s amount is $600,00

Ntithoo Singh, Aashweenjeet rcur

DOCU!IENTS SUIIMARY
There are no documents.



Noie: This document has not been finalised.

LKK Auto Consullants Pte Ltd (co.Res.No:iee6o71esR)

51 UbiAve 1 #01-25, Paya Ubilndustrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto com

To: AIG p6ia Pacinc lnsuranca Ple. Lid. From: LKK Auio Consultants Pte Ltd
AIG Building 51 UbiAve 1 #01-25
78 Shenton Way{r0g-16 Paya lJbi lndushialPark
Singapore 079120 Singapore 408933

Attn: Azlan, Syazairdina Datei 16 Jan 2020

Preliminarv Advice

Vehicle No

Assignment Daie

Date of lnspection

sMN7397G
AUDIA3
16t0112024

15t01t2020
PREMIUM AUTOI\,,IOBILES PTE LTD (UBD

55 UBIROAD 1

SINGAPORE 408699

Lump Sum Repair

Total Loss Consideration

New for Old Value

COE / PARF Rebate

SalvageValue
Margin for Repair

A..ident Date :2010912019

Policy No.

Excess

Est. Duraiion of Repair : 3.00

:1900152820
: 5$0.00

Point of lmpac{ / General Description of Damages

The vehicls sustained impact/damages rear o/s portion and paris claimed are consistentto ihe accideni.

Repairels Eslimate (Gross) :S$ 7,703.00

Revised Amount :S$ 3,315.00

Check ltems (Estimated) :S$ 321.00

Total :S$ 3,636.00

:S$

:S$

:S$ 115,000.00

:S$ 70,900.00

:s$
:S$ 44,100.00

Remarks

( X ) The vehicle is repairable at our adjusled amount. We have also confirmed excess and policy coverage- Kindly let us

have your authodsation.

i ) Ihe vehicle is uneconomicalto be repaired, you are advised to invite tenderfor the wreck.

( ) Oiher comments :



SINGAPORE ACCIDENT STATEII4ENT

]I\4PORTANT NOT CE
1. Please rcport !9It!9!! re dela s or the add denr ro speed up rhe c a ms prccess
2. This Form mrsr be cohpeted bv the Polcyho der and/or rhe aurhorsed Driver.
3lnlomatonprovdedmusrbeaslrulhlu andaccuraleaspossible.Anywru msrcpresenralonorwrholdingofhareriatraclsmayalos nsu.:nce .ompan es ro
repud ate po icy iabilily.
,1. The ssue and adcepran.e orlhis Form by iisurance companies is.ot an adm ssioi ofpo cy liabitily on rhe padofthe nsuran@ compan,es.
' Anv hlse reDonino m.v be rel€rred ro lh. Polic. ro nvaq oiion
6. This repodw lbe foMarded by the insure.s.r the GIA Records Manaq6menr cenrre esrabrshed by lhe Generar nsurance Associarion ot sihsapore (ctA)tor
arch]vii!andlha1.opiesdfthrsrepan9|l''alalae'behadeavaitabl
T.Bylhelodgenentoflhsrep.dlothe nsurerc youhereby@nsentlolhearchvngollhsrep.rlallh bensmadeavatabte

Exact Locauon Of Accident

Courlry/Slate oi Loss

231091241915:Oo

2AlO9l2A19 21:05

ALONG BUKIT Tll\4AH ROAD

SINGAPORE

Veh cle Registrat on Number

lnsured/Policytolder

Name Of Registered Owrer

NRIC No

Altemal ve Phone No

Vehicle Parliculars

Exact Purpose forwhich vehicle was being used at

Are you cla ming under your own insurance policy
for rcpa rto you. veh cle?

lf No Please state action lo be taken

lnsurance Company

Name of lnsurance Company

Type oi coverage

Driver

Name of Dflver

NRIC No

Date Of Bidh

Dale OJ Driving Pass

Drv ng Experience

SI\,1N7397G

NUR SHAI\,4SUDIN BIN MD ESA

SXXXX473B

NUR_SHAIVISUDtN@YAHOO.COM

{LOCAL) +65-97869563

oFFtcE-97869563

AUDI

43 SEDAN 1.0 TFSI 8V

PRIVATE USE

YES

PRIVATE CAR

AIG AS A PACIFIC INSUMNCE PTE,

COIlIPREHENSIVE

NO

1S00152820

LTD,

ROHANI BINTI HASSAN

sxxxx804t
'1111111969

INDOOR

1ZA4|20A4

15 YEARS AND 5 I4ONTHS

FEI\4ALE

(LOCAL) +65-81279767

DINI606AHOTMAIL COM



Posicode

Was driver an employee ofthe Jnslreds Company

lfNo Relalo.ship olthe Orlver with the lnsured

Vehicle Regislration Number oI Drveas Own

lnsurance Company of Driver's Own Vehicle

General lnformation of the Accident

Other lnfonnation

Was any forcign vehicle nvolved in this accdent?

Nurnber oivehicles (including own vehicle)
nvolved in the a.c rlenl

Was any body inlured in lhe Accident?

Was any injured conveyed to hospitalby

Was any olher maierialor prope.ly damaged?

lhave been approached by unknown person(s)
solciting/offer ng accident cla ms assistance.

Nunrber of Passengerc (lnclrdins Driver)

Details of Police Action

Was the accident repoded io lhe police?

li Yes Please state wh ch Police stat on

Po ce Siai on Address

Police Stat on Conlact

Was nolice of nlended P.oseculion given?

lf Yes,against whom?

Circumslances of Accident

NO

2

958 DUNEARN ROAD
#41 22

589485

NO

SPOUSE

:

HITAND RUN /VANDALISM / DAI/AGED WHILST PARKED

CLEAR

DRY

NO

NO

YES

NO

2

NA[.4E: : YASI\4|N

GENDER: : FEMALE

YES

CLEN,4ENTIN,P,C

ROAD: 20 CLEIVIENTIAVE 5 POSTCODE: 129858 COUNTRY:
SINGAPORE

TEL NO: - FAX NO:

NO

PLEASE REFER BACK TO POLICE REPORT T/20190920/2217

YES

YES

NO

Attachmer*(s)

Are accideni pholos ava lable for attachment?

Was lherc any video captured by Car Camera?

Was lhere any aud o recorded?

Veh cle Registrat on Number

veh cle N4ake/[/]odel/colour

NRIC/Passport Nunrber

SLT8949I\4

PRLVATE CAR



lnsurance Company Name

Nalurc Of Damage

No. Of Passenser (lncludins D ver)
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1,.,i\ li i)i . :iill r'.r ir. r

Nsme ot Policyholder NUR SHAI,,ISUDIN BIN
21 Aug 2419 fa 26 Aug
cBz c29115
wauzzzavaKla26T la

I"ID ESA
202A

:S[,!N7397G
:1900152820

: 03 Sep 2019

AUDI43 S,.dan 1 0 TFSI
Eig ie CEpacry/Tonnage 999 00 CC

Person or Classes oiPersons Entrrled to Drive'

Na.ned Driver and Excess rs..4c*s4

NO

Firsl Year ot Registration
lnsuring wilh COE/PARF

2019

Age Co.dnof AttAge Condiron
Lim Ialon as ro !se" :

3

;

13616 abnad.!, F! na Gk bAc sbih @aic@n se

Hi€ Pur.hase Company/Enpioye/s Loan l.lnited Ove.seas Bank Limited

OMER SEFVLC: CENTRE

AIG Asia Pacific lnsurance Pte, Ltd.

in6f i.,,,. " ,.. ,'i8;4i..1-



> B;ck to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

SinCaporeNRlC

4738

VehicletobeExpo.tedi

lntended Dereglstration Date:

Marimum Power Outp!t:

OriBina RegistrationDate:

First Res!stration Date:

5MN7397G

75 ).o2O2O

AUOI

435EDAN l.OTFSISTRONIC (LED & NAV)

20L9

c\zc2a457
wAvzzzly4K7026449
85.0 kW (113bhp)

$23,355.00

27 Aug2O79

27 AuE2o79

0

$24.697.OO

PARF Eligibility Expky Date: 26 Arg2O29

$!e522-OA

COE Rebate Amo! nt:

Total Rebate Amount:

The lnfo.mationcontained herein is.orre.t ar at 15 iin 2020

26 A)C2O29

A - Carupto 1600cc & 97kw{13obhp)

10

$31,917.00

$25,533.00

$44,055.00

OK
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I Audi A3 Sedan Search Results o,.hkr*)

',,:hr, lrFri I u:E.-i i,1i s t r.

Home NewCars Urdcats seLlr,ly Car oire.tory products Insucnce Artl(le Forum lResourc$
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Premium Automobiles
55 UbjRoad 1, Singapore 408699
Tel :6366 2323 Fax: 6841 '1183 WlP : 13384
Enrail: Nora.khai@pren-riumauto.com.sg / claims@premiumauto.com.sg

b rererax

Vehicle NOT IN workshop. Kindly arrange for survey.

AIC Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIC Buitding
Singapore 079120

Estimate
workshop
Contact No
Fax No
Reference
Date

Attn: Motor Claims Dept
Tet: Fax63381504

Owner's Name
Address

Telephone
Type of Ctaim
Policy No,

Vehicle No

Modet Code
Model / Year

Engine No
Chassis No
Miteage
Date In
Estimated By

A.cident Date
Ptace of Accident

Accident Repairs

UbiRoad 1

6366 2323
6841 1183

P AlOD /114A/2019 / NS

23-Sep-19

14r Nur Shamsudin Bin Md Esa

958 Dunearn Road
#01-22
Singapore 589485
HP +65 97869563
Own Damage Ctaims

1900152820

sMN 7397 C
A3 Sedan 1.0TFSI8V
Aug-19

cHzc2a4sl
w AUZZZAY4KlO26449

lohnnyBoo/Attan Wu

20-Sep-19

Atong Bukit Timah Road



i Premium Automobiles
: 55 UbiRodd t,srrqaDorea08699

S/n Natu.e ofrobs

t To remove and transfer rear parking aid.

; 1 ;;il;;,';; ;nd renew accordins to s/n s ,ro.oo -/' damaqe,

To dismantle and renew rear bumper. To

, repair end panetling. Re-organise crash c- manaqement components. Reinstal.t att
1,4oo.td 5oc

parts removed.

? To respray rear bumper and end- panetling.

' 4 To ca rry out d iag nostic check. s/n S 1g2-OO I/
TOTAL LABOUR CHARGES : S 3,872.00

TeL: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMN 7397 c

Estimated Surveyor's

Charges Recommendations

./ _ _._,s z,oo)y.6o \\J



Premium Automobiles
55 Ub Road 1, Sinqapore 404699
'Iel,63662321 Fax:6341 rr83

Tetefax

Material List for Accident Vehicle Reon No. SMN 7397 G

DamaoedS/N Parts Des.riDtion s/Nett Parts & Prices
Rarn:rL<

*

x

^() r1 REAR BUMPER ;4.l- d
2 REAR BUMPER STICKY PAD \T.I lV 4

3 REAR BUMPER FIXING PARTS }q .'
4 REAR BUMPER WHEEL HOUSING LINER ADAPTE#-

5 REAR BUMPER GUIDE SECTION - LH / RH 2 2

6 REAR BUMPER LoCKING MECHANISM INU 
U ,

7 REAR BUT4PFR SPOT| FR - r H 
?$_. *8 REAR LICHT REFLECTOR - RH I

9 REAR BU14PER SIDE REINFORCEN4ENI BEAM ?
10 REAR BUMPER BRACKET - LIr/RH lr,11 REAR BUMPER curDE sECTroN - RH l^
12 RLAR PARKING AID sENsOR - INNER / OUIER ] 2

13 REAR PARKING AID SEAL RINC tsT- ''U 4

14 Vent tUV tP /-
15 SUNDRIES -N( NA-

7]g3.OO ---'
21.00'\

U5.00 k
34.00 I--

3o.oo t
53.00-{-

276.00 k
38.00 -'t

522.0Q r
5t.oo ,
60.00,

462.00 "
1,2.OO )<

64.00
300.00

s

s

5

s

s

s

s

s"

s

s

s

s

s

s

s

TOTAL SPARE PARTS CHARGES

TOTAL LABOUR CHARGES

GRAND TOTAL

At[ charges are not inclusive of GST.

Legen Remarks (0K) = Approved, Remarks

Spare parts are SpeciaI Nett.

3,831.00

3,872.00

s 7,703.00

(X) = Not approved

s

s



Premium Automobiles
55 Ubi Road '1, Singapore ,t08699

Tel :6366 2323 Fax : 684'1 1'183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

i.l,.'^ Lu1
rs1o,1u U

LK( Auto Consullj]lrts hence notify
he Repairer of lhe fcllowinq:
. To llsurye, belorelatEr spcy pdinli 

'g. To displ.y damaged pails) dur ng raldey
. Parts pdc€6 arc subl€.1 lo con,malio.' . thid paiy slNey 6 on a 'Wil5oul Prqudics' !6b
. No itesal modiricrlro.h r 6 allo"ed
. Supplemenlary ilemF) musl be r,4(Neyed alC

is s{bjocl lo inal aplovai tom l^su6ice Compen,

Aclfiorledged bI Rer.iE,

Si$atulu
Dab:

Please Note

Yours faithfully,

Premium Automobiles Pte

Johnny Boo

Body Repair Manager

llt Afiffr:tt , o\)T

Allan Wu

Claims Consultant

This estimate is based on visual inspection of the affected vehicle.

Should we require further labourcharges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection ofvehicle, please refer to lvls Norah Khaiat

Tel:6768 9828 for appointment.

Ltd



Premium Automobiles
55 Ubi Road '1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto com.sg / claims@premiumauto com sg

Telefax

wlP : '13384

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle NOT

Altn: Motor Ctalms Dept
Tel: Fax 6338 1504

Ownel's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model /Year
Engine No
Chassis No
Mileage
Date ln
Estimated By
Accident Date
Place of Accident

lJbi Road 1

6366 2323

6841 1183

PIr'O D/1 148/201 g/NS

23-Sep-19

lN workshop. Kindly arrange for survey.

AIG Asia Pacific lnsu€nce pte Ltd
78 Shenton Way
#07-16 AIG Buildjng
Singapore 079120

I\,4r NurShamsudin Bin lvtd Esa

958 Duneam Road
#01-22
Singapore 589485
HP +65 97869563

Own Damage Claims
1900152820

sMN 7397 c
43 Sedan 1.0 -IFSI 8V
Augl9
cHz c2u51
wAUZZZ1V4K102U49

Johnny Boo / Ailan Wu
2o-Setr19

Along Bukit Timah Road



F

Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel :63662323 Fax:6841 1183

Telefax

7397

Nature ofJobs
Estiftated
Charges

Suryeyor's

Recommendations

To remove and transfer rear parking aid.
1 Check function and renew according to

damage.

To dismantle and renew rear bumper. To

2 repair end panelling. Re-organise crash
management components. Reinstall all
parts removed.

3 To respray rear bumper and end panelling.

4 To carry out diagnostic check.

TOTAL LABOUR CHARGES 3,872.00 $ 1,s22.00

s/n $ 280.00

1,400.00

2,000.00

192.OO

280.00

500.o0

$

n$

550.00

192.00

$

$s/



'{

*

Premium Automobiles
55 Ubi Road '1 . Sinqapore 2108699
Tel : 6366 2323 Fax : 6841 1 1 83

Telefax

Material List ,o. Accident Vehicte Reon No. SMN 7397 G

s/N parts Desc.iDtion Wegl3lts3r'*t*""

}

1,13411)1 REAR BUMPER

2 REAR BUI\4PER STICKY PAD

3 REAR AUI4PER FIXING PARTS

4 REAR BUI\4PERWHEEL HOUSING LINERADAPTER - RH

5 REAR BUII,IPER GUIDE SECTION - LH / RH

6 REAR BUII,IPER LOCKING MECHANISM

7 REAR BUI\,IPER SPOILER- LH

8 REAR LIGHT REFLECTOR- RH

9 REAR BUMPER SIDE REINFORCEMENT BEAll,l

10 REAR BUMPER BRACKET - LH / RH

11 neen guupeR GurDE sEcroN - RH

12 REAR PARKING AID SENSOR - INNER / OUTER

13 REAR PARKINGAID SEAL RING

14 velutntu
15 SUNDRIES

TOTAL SPARE PARTS CHARGES

TOTAL LABOUR CHARGES

GRAND TOTAL

2

2

2

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

1,793.00

2.1.OO

175.00

34.00

30.00

53.00

'216.00

38.00

522_OO

51_00

60.00

462.00

'12.00

64.00

300 00

$

$

t
$

3,831.00

3,472.N

I,ttA*n

1,522Ut

7,703.00 2,958,40

Allcharges are not inclusive ofGST.

Legend Remarks (Ol0 = Approved, Remarks (X) = Not approved

Spare pats are Special Nett_



Premium Automobiles
55 Ubi Road '1, Singapore 408699
Tel :6366 2323 Fax:6841 1183

L Telefax

II
7 Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Ple

Johnny Boo

Body Repair Manager

Ltd

Thi6 estimate is based on visual inspection ofthe affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly_

For inspection of vehicle, please refer to l\rs Noaah Khaiat

Tel:6768 9828 for appointment.

Allan Wu

Claims Consultant


