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MMAAIDO0GEIS | Nabonal Assessment Canlre Services - Bukd Meran
EMTRY DWATE & TIME: 15012020 15:03
SUBMITTED BY: ROSLI BIN ABDUL WAHAR

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Fleaze repent cormectly the details of the accident to spoad up the claims process.
2. This Form must be complatad by the Policyholder andior the Autharised Drives.

3. Information provided must be as iruthful and accurale as possitle, Any willul misrepresentation or witholding of matarial facts may allow insurance companies to

repudiate palicy liability,

4. The issue and accaplance of this Form by insurance comgpanias is not 2n 2dmissian of palicy liability on the part of the insurance companies

5. Amy false reporting may be referred to the Pelice for investigation,

B. This raport will be fonwarded by the insurers of the GlA Records Management Cenlr sstablishad by the Ganeral insurance Association of Singapore (GlA) for
archiving and thal copies of this report will, for 3 fee, be made availablke upen agplication by interested parlios.

7. By the locgement of this repert to the Insurers, you hereby congant lo the archiving of this report at the centre and 1o copies of the report being made available

aforesakd

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

13/01/2020 15:03
14/01/2020 20:45

JUNCTION OF BOON LAY WAY/JUROMNG EAST CENTRAL

Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJU15224

Insured/Policyholder
Mame Of Registared Owner
NRIC No

Email Address

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Wehicle Categony

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Palicy

Policy Number

Cover Note Number

Driver

Mame of Drivar

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Mumber

Fax Mumbear

Contact Number

EMail Address

TAN TIAN HONG
SXXXX563C
JAMESTAN1B8@MSN.COM
(LOCAL) +65-88538489
OTHERS-98538489

HYUNDAI
AVANTE-1.6 (A)

FRIVATE USE

YES

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

N

5114147997

TAN TIAN HONG
SXXXK563C

17/08/M1948

INDOOR

05/05/1972

47 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-98538489

OTHERS-88538480
JAMESTAN18@MSN,.COM
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Address

Postecode
Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicla}
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yas,Please state which Palice Station

Was nolice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Mame of Drivar
MRIC/Pazzport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)

BLK 811 JURONG WEST STREET 81

#10-76
640811
NO
OWMER

COLLISION - CROSS JUNCTION
CLEAR
DRY

MO
NO
YES
NO

MO

NO

YES
YES
MO

GX8328T
TOYOTA

COMMERCIAL VEHICLE
LIN MEI YOU

gg2087a6
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SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is nat an admission of policy liability on the part of the insurance

companies,
5. Any false reporting may be referred to the Police for investigation.
6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore [“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any other personal information
provided by me or possessed by my insurer (callectively the “Personal Infarmation”) and disclose and transfer such
Persanal Information to all insurer{s) who have insured vehicle(s) involved in this aceident (all insurer(s) wheo have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of ;

(i} processing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and,/or my claims;
(i) carrying out and/or dealing with my instructions or responding to any enquiries by me:

(iv) administering my elaims (including the mailing of correspondence, statements, inveices, reparts or notices to me,
which could involve disclosure of certain persanal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
“Purposes”)

(b) allinsurer(s) wha have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapaore, for one or more af the above Purposes.

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.
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DECLARATION
I/'We declare the foregoing particulars are true in every respect,
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[TYPEI(SALOON / COURE/ MY rwmf LORRY / MOTDRCVCLE { OTHERS]
g]VEHIC ﬂmaqonmw;ccmmrch / MOTORCYCLE)
NIPURPOSE OF USING AT ACCIDENTTIME: D7 1Vl 1e . (1O
IARE YOU CLAIMING UNDER YOUP OWN INUR ANGE {YES/NO)
I? ND, PLEASE 3T HTE (THIRS PARTY CLAIM / REFRORTING LY

. INSURTD / POLICY HOLDER

AIMAME: +  TAN T7AN ,t#..’w{:

LE LT Mﬁ.LJ
bil'.“l"ﬁlclr' IN/PASSPORT SC /Y 7 g@ = hTACGF\_ﬂ__ES 9

c)ADDRES: Bk RIT j{ffﬂxf?fq M;r.c;f # 8]
IO -PC  malgport  Gd0 STT
. cowﬂwc TO 3.4 IF DRIVER ALSO rolicy roloER

ORIVER

I MAME! ; - (WA ALE [ FERALE]
B NRIG/FIN/P ASSFORT) CONTACT!
CIADDRESS! ]

"d)DATE OF BIRTH: || 2/_D&) /728 | [Dommrrrryy
) OCCUPATION! [INDOOR / OUTDGOR] 037
NSOTE OF DRIVING DA 9%, 05.(97% .
YWAS DRIVER AN EMPLOYEE OF THE INSURED'S COMPANY? (YESY NQ)
TF NOQ, RELATIONSHIP CF THE DRIVER WITH INSURED !
G WEATHER CONDTION:! [CLEAR / RAINING ,r::.'rHuzs mc"JﬁJyuﬂ -
BIROAD SURFACE! (DRY / WET / OTHERS ; ]
WAS ANYBODY INJURED (YES / N@) i U
Q)REFORTED TO POUCE (Y85 /Ng] * police came ©n theic vy

IF YES, PLEASE STATE WHICH POLICE STATION.
THIRD PARTY VEHICLE

a) VEHICLE Numesr GX D328 T

THIRG PARTY VEHICLE
) VERICLE NUMBER: ; __MODEL:
&} DRIVER'S PAME =%
V1) NRICTFN/PASSPORT: CONTAGTIL
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Accident on January 14" 2020 at approx.. 8.45 pm
junction of Boon Lay Way & Jurong East Central
between vehicle GX 8328 T and vehicle SJU 1522 A




Accident on January 14" 2020 at approx.. 8.45 pm
at junction of Boon Lay Way & Jurong East Central
between vehicle GX 8328 T and vehicle SJU 1522 A
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Claim Handling
Accident MT/ 1080278

Claim Handling{accident reporting Claim Task )

Pokicy No. 5114147007 Vehicle No. Siu152za GST Reglstrat
. Certificatg Mo,
Policyholder Narme TAM TIAN HONG Palicy balder NI
Product Coge PAIVATE CAR INSURANCE Cover Type orive CLASSIC Loading
Contact fo.{Mohila) FASIB4ET Cantact Mo, {Offica) Cantact Mo {H:
Email Address Special Remark eiode
KFK * Mg Yes TCA « Mo Yes aCode Reasan
RCD Protection o NCD Entitlerment (] (i) Private Hira
7 Accident Details
Raport Date 15/01/2020 17:49 Accident Report Within 24 hrs Yod Agtident Typa
Ciate of Accident 14/01/ 2020 Tirne of Accident hh:mm 2045 Cauntry of Acg
Reparting Centra Orange Force ICM No.
Accident Location JUNCTION OF BOON LAY WAY/ JURCNG EAST CENTRAL
" Total Excess Applicable
Excess Type Per Accident Windscreen Excass 100,00
Q0 Standard Excess 00,00 TP Standard Ewcess 0,04
¥IED OD Excess 0.0 ¥IED TP Excess 0.00 Driver is Caver
Additional Excess o
Total 0D Excess Applicable 00,00 Tatal TP Exceds Applicabie .00
F Benefits
¥ GST Registerad Information
GS:I Registersd Mo G5T Registration Date
G5T Anglstration Mo, G5T Status Verified Yeas
Modification History
“ Policyholder Mailing Address
-ﬁ.ddre.;s 1 o BLE 811 #10-75 Addrass 2 JURCHG WEST STREET 81 Agdress 1
fddress 4 Address Type Singapore address Post Sode
Uit Mo Ralated Falicy Mumber 5114147557
% OT Driver Infa
DOriver Name TAM TLAN HOMNG : Criver Type Main Driver
Unnamed driver Name Dhriver NRIC 501975630 Oriver DOB
Register Date of Driver Licanss b5/05/1972 Driver Age 71 Driving Expers
Contact No.(Mabile) 98536489 Contace No,{Offica) Cantact No.(Hs
Addrags 1 BLK 811 #10-75 Address 2 JIRGNG WEST STREET B1 Agdrass 3
Address 4 Address Typa Singapore addross Post Code
Unit Mo,
E:“I‘_I';:'I:T_:qlh:l;?smmﬂnm Yes « No Driver Vehicle Mo, 5115224 Driver Insurer
Dectaration
E:l;tmhgl;mqr ar Bleod Test 0 mg Any injury? Yag = No
Madificatian History
Claim 001 New
Claim Type @ | D0-MD s | LT:::M LY
L Contact
R baszaass } mm] HIL
Email Address N | etta B
Numiber
Claim Dascriptian [EIV15274 / GXBIZET ON 14 Jan 2020
ooy [ e L Ty —
Fnateatien, [Yes i E-gml; |Income to assign werkshap Tl raport (Received | Claim
Date Registered 15/01/2020 17:54 1 El:ae

Report Taken By

¥ Print AK letter

ROSLI WAHAR

https:.HgiclaIm.inma.m.sgﬂgcs.'imﬁeclaimfmglstratlunﬁaua.do

=]
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Attachment

-

Actidant Mo,
Last Doc. Recaived

Choose File Mo file
Nex fike
Mo fila
Nao fila
Choose File Mo file
Choose File Mo file

Message Read

F  Attachment List

Choose File
Choose File
Choose Fie

Attachrnant
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Claim Handling{accident reporting Claim Task )

MT/ 1080276
* Yeg e
Path =
chosen
chosen
chosen
chosen
chagen
chosen

Uploaded By/Date

NAC_BUKIT_MERAH_800676( MATIONAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH)} on 15 Jan 2020 17:56

NAC_BUKIT_MERAH_EOUE7S! NATIONAL ASEESSMENT CENTRE SERVICE
5 (BUKIT MERAH)) on 15 Jan 2020 17156

NAC_BUKIT_MERAH_S0067E{ NATIOMAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH}] on 15 Jan 2020 17:56

NAC_BUKIT_MERAH_800676( NATIONAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH)} on 15 lan 2020 17:56

NAC_BUKIT_MERAH_BOO676! NATIONAL ASSESSMENT CENTRE SERVICE
5 {BUKIT MERAH)) on 15 Jan 2020 17:56

NAC_BUKIT_MERAH_BODETE] NATIOMAL ASSESSMENT CENTRE SEAVICE
5 (BUKIT MERAH]) on 1% Jan 2020 17:56

NAC_BUKIT_MERAH_S00676( NATIOMAL ASSESSMENT CEMNTRE SERVICE
5 (BUKIT MERAH)) an 15 Jan 2020 17:56

NAC_BUKIT_MERAH_BODETE] NATIONAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAM)) on 15 Jan 2020 17:56

NAC_BUKIT_MERAH_S006TE[ NATIOMAL ABSESSMENT CENTRE SERVICE
5 (BUKIT MERAH}) on 15 Jan 2020 17:56

NAC_BUKIT _MERAH_BLO675( NATIONAL ASSESSMENT CENTRE SERVICE
5 [BUKIT MEAAH]) on 15 Jan 2020 17:55

NAC_BUKIT_MERAH_BODETE[ NATIONAL ASSESSMENT CENTAE SERVICE
5 (BUKIT MERAH)] on 15 Jan 2020 17:55

RAL_BUKIT_MERAH_S00676( NATIONAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH)} on 15 Jan 2020 17:55

MAC_BUKIT_MERLAH_BOOG7E] NATIONAL ASSESSMENT CENTRE SERVICE
5 {BUKIT MERAH)) on 15 Jan 2020 17:55

MAC_BUKIT_MERAM_BODETS! NATIONAL ASSESSMENT CENTHE SERVICE
5 (BUKIT MERAH]) on 15 Jan 2020 17:55

NAC_BUKIT_MERAH_BODGTE( NATIONAL ASSESSMENT CENTRE SERVICE
S (BUKIT MERAH)) on 15 Jan 2020 17:55

MAC_BUKIT_MERAH_BOOG76| NATIONAL ASSESSMENT CENTRE SERVICE
S {BUKIT MERAH)) on 15 Jan 2020 17:55

HAC_BUKIT_MERAH_BODETE[ NATIONAL ASSESSMENT CENTAE SERVICE
5 (BUKIT MERAH}) on 15 Jan 2020 17:55

NAC_BUKIT_MERAH_800676( NATIOMAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH)) on 15 lan 2020 17:55

MAC_BUKIT_MERAH_BOOG7S! NATIONAL ASSESSMENT CENTRE SERVICE
S [BUKIT MERAM)) on 15 Jan 2020 17:55

NAC_BUKIT_MERAH_BODGTSE] NATIOMAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH}) on 15 Jan 2020 17:55

NAC_BUKIT_MERAH_BJ0676] MATIONAL ASSESSMENT CENTRE SERVICE
5 (BLKIT MERAH)) an 15 Jan 2030 17:5%
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“ \Video List

Claim Handling{accident reporling Claim Task )

MAC_BUKIT_MERAH_EDDG7S{ NATIONAL ASSESSMENT CENTRE SERVICE
S (BUKIT MERAH]) on 15 Jan 2020 1754

NAC_BURIT_MERAH_SO0GTE( NATIONAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH)) on 15 Jan 2020 17:54

MNAC_BUKIT_MERAH_BLOG676{ NATIONAL ASSESSMENT CENTRE SERVICE
5 [BUKIT MERAH)) o 15 Jan 2020 17:54

NAC_BUKIT_MERAH_S00676( NATIONAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAHY) on 15 Jan 2020 17:54

MAC_BUKIT_MERAH_BLOG76] HATIONAL ASSESSMENT CENTRE SERVICE
S [BLIKIT MERAM]) on 15 Jan 2020 17:54

NAC_BUKIT_MERAH_BO067E[ MATIOMAL ASSESSMENT CENTRE SERVICE
5 (BUKIT MERAH)] on 15 lan 2020 17:54
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VT

ASS. REC. BY. | REF:

Agsazgor
fodila:

YESING

ASSIGNMENT (IDAC)

By CS0O- Nature of Aceident:

1} Vehicle hit Vehicle: 2) Vehicle hit 77

&) Motorcar fiil) 4} Pedastnan i

b Micycla i) b) Animal [ ]

c) Bieycla {4

3) Vehicle hit Road Side Objacts:

a) Govm Property | ) b) Road Work Object ()

{En signboard, barriar, Iree elg) o] Private Propetty ()

4) Vehicle drop Into draln { ]
5) Damage dus to Act of God:

&) Fallen Objest { ) b) Flood {1
¢} Other,
&) Parked &;;nd Damaged: o _

aj Vandaism | ) b) Hit by Hloving Object ()
Tj Theft Case

a) Stuten [ b) Damage found { )

when recoverad,

&) Fire

a) Whikst driving () b) Parked { )
8) Accident date more than 24hrs i)

Remarks for internal information

Remarks to appear in Works Order & Assessment report

1) Potential Tokal Loss { )
2} SRS Lighton ¢ )
3) ABS Light-on ()

e 202
By Assessor- 1) Vehicle Tnformation

Yeh Ho: SJU_[S)}F! . Y1 Regn: /U 0’/ 2’59?
TIM.Gytle!Busf\fanfLurwITaml'an MwerI PV

I Truck { Traller or
Maat,&ﬁ‘odel)&d”ﬁw ;)]Z/Mft /?#] gz:.”
Calour SFWﬁL
engve: GYECTY

Transmission Typa: Auto ! Manual

B Yorosing. | OF
gﬂ&.ﬂ? oW 7

{ Fair | Poor | Burnt o

SRim [ 5TD &Rim ar

fﬁ"f 65 K/

[as(ex &ix

ES!DUK@?G‘MIGY.‘FS / LIEAI'MIGIUHTSLI IFIH [ SUMI

Tyre Size:

TOYO or

Fron} R

Resl. o mm R8al (4; i
LBl __%  mm LBa (3 | i
Parallal Imgort: Yes l@ Tovied-In: Ves | (ﬁ::)
Repair Type: LS / 1.8 Towing Required: Yes
No of Repair Days: Vehicle in Wac @! No
0.0l "Ig 0[{'}0‘}_{; Time: 5 ec

By Assessor- 23 Comments

1) Damages not due to recent accidenL
) Damages do not seem hit anto:
aVehice{ } bMolorcycla{ } cBigydde({ ) dPedaslian( )
eAnimal{ | [Goven Object( ) g.Road Work Chject{ |}
h Private Properiy{ ) iDmain{ | |Road KerbiGrass Verge | |
3) Vehicle does not seem damaged 2s a result of:
aFallen Chject{ ) bFlood{ } cVandalsm{ | dFire(
aMaving Objeck{ ) 1Stken( ) g Sbolen & Recovered | )

Tiens Stnas Time eammlefid,



Coadvyon |40

e (LD (VBherind Salndicd ca

(OH2ached (OHBwhied (Wdobia (111K eceeany (Mg |13/ am
v 14 L e LS By

Fron: Pardon

- P s = -

AT Bl g ML

sdiscrnacied {07 Dclormad Wl jHeptaine § F

Hiber Xy 0 (%
MO I OR ! AE‘ { Eﬂi L

Vehicle No: 971»‘ ffi?_'l' &

Mo of 1eems:

B gragld  Cdfe

NAC] INC |ltem [CONIAC Oy / NAC | INC [item CON[ACIOn
1001 | 951586 |Frt Number Plate ; 1071 | 992205 |Fuse Box
1002 | 591897 IFt Number Plutz Dase 4 : 1072 | %9401 1 [Relay B.“
1003 | 551883 [Frt Number Flate Gamish % - ? |$3 995&5; Wipcr::a.s;cr;anj
1004 | 991300 |Frt Bumper -~ 1074 | 935052 [Wiper Washer Tank Motar
1063 | 992341 |Frt Bumper Clips | ~ ;// 1075 | 930139 | Aliernator Assy
1006 | 991325 |Frt Bumper Bracket | - | 1076 | 590160 | Alternator Belr
1007 | D91463 [Fr Blusmrer Side Retainer - }/:/f 1077 | 592688 |Power Stzering j:-urr_rF_
1008 | 981433 IFn Bumper Reinforcement 1078 | 992665 [Power Sweenng Belt
LO09 | §91318 [Frt Bumper Beam i 1079 | 994431 | Power Steenng Casler Pipe
1010 | 991468 [Frt Bummper Spongs ] / TR0 | 992502 | Pawer Streering Hose
1001 | #91427 |Fn Busnper Pratecior LOE) | 990010 [ABS Pump Cantral U
1012 | 991420 [Fn Bumper Pad 1082 | 990427 [ Brake Masier Pump Assy
1013 | 991343 FnEumpﬂE{H:—Jt ey P mfﬁ pg?:ﬂ: f:n._:m;w;rmmp Aty
1014 | %9130 [Frt Bumper ) aifding 10 #91005 {Ergine Top Cuver
1043 1 861407 |Fn Bumzer Lower Spoiler Eh 1CBS | 951011 {Engine Linder Cover
1016 4 991436 [Fn Bumper Sensur - 1088 | 950946 |[Engine Mounung
1007 | B051006 [Fa LK Bumger Fog Lamp Cover / 1087 | 990949 Engine Mounting Frt
LGLE | BUi355iFn FH Bumper Fog Lamp Cover LOBE | 900950 Engine Mountng LH
1019 | 585075 TFrt LH Bumper Fog Lamp ! 1089 | 930952 Engine Mountng RH
1030 | 995050 1Fn RH Bumper Fog Lamp — :ggl} ::’.‘IE'SI Engm; Miflmng Rear
1021 | 998793 [Fn Gnlle L 31 2234 [Gear Bos ! founting
1122 | 991328 |Frt Grille Emblem TI4PERE 1092 | 991320 [FnLH  Chiassis Member
1023 | 591799 |Frt Gnile Chrome Moulding 1053 | $51520 [Fn kR Chassis Member
1024 | 991322 [Fa Apron Panel 1084 | 990728 [Frt Vertical Cross Meinber
1025 | 992013 [Fn Suppon Panel ﬂ;f s /( 1085 9‘3‘1593 Fri LFWFT Cross Memboer
1025 | 592023 |Fn Suppon Fanel Top Gamish Cover 1036 | 995070 [Fn LH Fender
127 § 297416 [Kom I057 | 995072 |¥n LR Fender Inner Panel
HII;H 491277 | Fn Brace Panel = 1058 | 995147 [Fri LH Fender Lamp
1029 { 9951353 |Fn LH Headlump Assy L P 1639 | 995148 |Fri LM Fender Protector
1030 | 991821 |Frt RH Headlamp Assy L—"] / 1100 991';‘3& Frt IJI_: f:ﬂdd;r inner Shizld |:
1031 | 93508 [Fri LH Side Lamp 1100 | 895174 [Frc LH Mu up_ i
1932 | 99308% [Fri RH Side Lamp > 1102 | 995170 [Fro L!"‘i W.hﬁ:tl Kim
£Q33 | 850248 |Bonner 11/ 1103 | 94025 FriLH Rim Cover
1034 | 991328 |Bonnet Emblem _/’ Hg: :32315? ;:;ilw:r
1035 | 900287 |Bonnet Lock . cnder
1036 | 900285 |Bonner lusulator i / : :ﬁ gg]t;iz ]E: :;1 F—:zjt;t;n:r?me.]
1037 | 990373 |Bonnet Hinge er Lamp
1038 | 99036 | Bonner Damacy / 1108 | 991752 |Fri R Fender Protesir
1033 | 880305 | Bonmet Rubher . IT ]i?‘? ’9::?4'5 :F;J'I ﬁi:n;ﬂ:tr Truter 5kisld Fa7 |~
1040 | 990257 |Bonnet Cable 1110 | 991854 [P wdflap
1041 | 59031 | [Honnet Stand _i_ | [[[111 ] 952087 [Fri WH Wiheel R
1042 | %801 19 [Air Con Condenser | ,/ 1112 99433; ;nﬁi:_am Cover
1043 | 950122 {Air Con Fan ASsy * 1113 | 995 18 ¥Ie =]
1044 | 930134 |Alc Con Sucnon Pipe (Low Pressure) Jl: :I: :;;?9: ;:1: ‘;;::sn::n g]:;:cr
1045 | 3901 18 [Alr Con Suction Hase 1 17 |Frt indscreen Ry )
LO46 | 9500133 | Afr Con Distharge Pipe iHiph Pressure) V116 | 992108 [ Frt Windscreen Moulding IE
1047 | 990114 | Air Con Discharee Hose 1117 ! 992058 | Fn Windsereen Sealam |
1048 | 990149 | Aw Con Liguid Pipe 1ELE | 991019 |ERP Brﬂ:cker
1049 | 995066 | Air Con Receiver Drier 1119 | 89[020 (ERP Unlt |
1030 | 9907 11 |Alr Coan Compressor ATy Ej;? ;:;;:3 .:I':': xlpl‘:; glr;-:c !
| | 985294 [Air Con Bel i 1 2 IFm Wipe
; 5:2 495074 J":.II:IE?G: = o / 1122 | 55048 |\Wiper Panel Garnah
103] | 992735 | Radiatar Cowling L ]llgl ?;i;;i: ][’:re:nlll;anv::!
1054 | 982742 Radntor Fan A& 1124 ashoard Assy
1035 | 992745 [Radiator Fen Clﬁ;h 1125 | 592282 |Glove Box Cover [
]'Cl:*:h 992755 | Radiator Hose Top 1126 | 99323} |Glave Box Comiparomieni &
1087 | 992757 [Hadwtor Host Bottom L127 [ 994425 5!:{1‘?!‘[3 Whee Af.rhag
1038 | 992741 [Radiator Expansion Tank :IIJI‘E gﬁfﬁg gaeel?br‘;&_‘-:’i::éﬁrhlgﬂﬁanr
1059 | 900151 [Afr Doet : Hi asliboar ap
§060 | 950070 | Air Cleaner Assy 1130 | 990750 |Dashbcard Alrhagz Sensor £
61 ] 980088 |air Cleaner Mose ::;; ;:gg;f :ﬁﬂ;&i’..f‘uz!rcl Lnit |
1062 | 990089 | Air Cleaner Resongior Fri Drver Seat '
1063 1991712 |Fr Exhaust Manifold 1133 | 951822 |Frt RE Seqt ]3..-.]1.:\:;}- !_
1064 1931713 |Frt Exhaust Manifold Cover | 1134 | 591804 [Fr Passenger Seat
1065 | 991054 [Fri Exhaust Mimfold Sensor (Ovpen) | 1135 | 905182 FrF LH Sea1 Beh Asgy
1060 | 991714 {Frant Exlioust Pipe V136 | 990247 [Sticker
1087 | 990217 {Batiery ]
LOGR | $60234 [Batery Cover L e
1080 | 990233 [Bolery Brockal ] - i | i
1070 | 950229 |Banter, Trav | | ;
Aliessor:




1115/2020
Claim Handling

Claim Handling { damage assessment Claim Task MT/1080276 / Claim 001 OD-MD)

7 Accident MT/ 1080276

Falicy Mo,

Certificate Mo,
Policyholder Name
Product Coge

Contact No.{Mohika]
Email Addrass

KFE

MNCD Protection

T Accident Details

Repart Date
Date of Accidant

Reporting Centre

Accident Lacateon

Excess Type

OO0 Standard Excoss
YIED OD Excess

Additional Excess

Total DD Excess
Applicanks

W Benefits

S114147997

TAN TIAN HONG
PRIVATE CAR INSURANCE
985318489

Ka

15/01/2020 17:49
14/08,2020

NATIONAL ASSESSMENT CENTR

wahiche Ka.

Cover Typa
Contact No.(Office)
Special Remark
TCA

NCD Entthermant] )

Accident Repart Within
24 hrs

Tirma of Accident
hhzmm

Oranga Force

JUNCTION OF BOON LAY WAY, JURONG EAST CENTRAL
T Total Excess Applicalle

Par fccident

GOG, G0
000
.00

600,00

“# GST Registerad Information

GST Registarad
G5T Registratbion Mo,
Madificatian Histary

N

" Policyholder Mailing Address

Address 1
Address 4
Unit Na,
“ O1 Driver Info
Dm-.er .Pia;'nn N

Unnarmad driver HName

Ragigter Date of Driver
Licange

Contact No.{Mobita}
Address 1
Addreds 4

Unit K.

Does he awn a
Singapora Regrstarad
car?

7 Declaration

Breathalyser or Bload
Test Reading?

Modification History

= Investigation
Clalm 001 OD-MD
“ Claim

Claim Type

Contact No.(Mobile)

Ermail Address

Claim Description

Preferred
Workshap Insured Partiall
: Preferered  Incomme to £X - RARLIY
%ﬁﬁnn Yo Repair assign Ligiy 2hERt e
Dptign woerkshaop PEparL
Cate Registered 15/01,/2020 17:57

Regort Taken By

¥ Print AK letter

Modification History

BLK 811 #10-76

TAN TIAM HONG
05/05/1973

AB53E485
BiK £11 #10-76

Yes « No

omyg

Case Officer Zuraimee Bin Mantau

‘Windscreen Excess

TF Standard Excess
TIED TP Excess

Total TP Excess
pohicable

Addrass 2
Addrass Type
Related Policy Murnber

Dirtwer Type
Driver NRIC

Diver Age
Contact Na.{Office)
Addrass 2

Address Type

Drriver Yahicle Mo,

Any injury?

ap-mMp

GREIB4ES

SIU15228

drive CLASSIC

« Mo Yes

Yas

20:45

Mo

100,00

0.0
.00

Q.00

G5T Registration Date
G5T Status Verified

JUROME WEST STREET 81
Singapore address
5114147997

Bamn Oriver
SO18T563C

7l

JURONG WEST STAEET Ei

Singapore addrass

SIUIS2EA

Yes = No

[Rsured Name
Contact Nao.
[Heme)

Ol Vehicla
HumBer

SIFL5224 f GREIZST ON 14 lan 2020

ROSLI WAHAR

Claim Close Date

Workshap
Eepairer

hitps:/igiclaim, income com spiges/icmisclaim/damageAssessmentSave.do

GET Registration No.

Policyheddar NRIC
Loading

Contact Mo.{Hama)
aCade

eCiode Readan

Private Hire

Accident Type

Country of Accident

ICM Ko,

Driver is Covered?

Addrass 3
Post Code

Driver DDE
Driving Experence
Contact Mo.{Home)

Addross 3

Fost Ceda

+ Task Transfer +Ewit
=3 e e

01975630
i}

[ha 7]
e

Coflision - Crass Junction

Singapare

Covered

SINGAPORE 640811
GA0B1]

17/0B/ 1548

47

SINGAPORE B40811
G ]

Driver Insurer Cormpany NTLC

TAN TIAN HONG

NIL

SINI5224

Insured NRIC

Comact Na
(Office])

TP Wehicle
Humber
MName af
Prefarred
Workshop

Date Aeceived
Total Loss but
Repaired

0D Excess

Callectad by
Warkshap

S197562

GNEIXET

15701420,

112



11572020

. Special Claim Creation Approval

Appraval

Remarks

damage assessmant Attachment
‘@ Vehicle Infa

Vehicle Make

Data of
Registratian

Towing
Required = Yos. ® Mo

'E-..-p-n of Tender Own Damage ﬂ
DAL Worksha

Mame
Windsoreen
Parts & Labour
Cast

Markat '|
Valsa($)

HYLINC:AL

20112004

P NATIONAL ASSESEMENT CENTR

Rezgan

Wehiche Model

Classis Mo,

Vahicle in IDAC *
ASSEEELT Mame *

[DAC Workshop Lacation

Total Loss *

Scrape Vakie(5}

AVANTE

Engéne Capeity

EMHDUL1BMALIB1 0732

L ]

Mo Faraligl Irmpart *

=
ROSLI WaHAR

51 UB] AVENLE 1 £01-25 PAYA

Yes

—

* No

=]

Claim Handling ( damage assessment Claim Task MT/1080276 / Claim 001 OD-MDY

Survey Currgnt Status

Econemical Aepair Value(s)

Yes * No

Remark for
Supplemantary

“ Damage Listing
Fird & Par
w =

Mot Aoplicabis
ABE
ABSORBER
AGCELERATOR
ACTUATOR
ADVERTISEMENT STICKER
AlR BAG
AR BLOWER
AR BOX
AIR CHAMBER 50X
AR CLEANER
AR COMPRESSOR
AR COM
AR COM [viaN)
AlR COOLER
AR DISTREUTOR
AR FILTER
AR FLOW
AR GRILLE
AIR HORM
FARL INTAKE
AR RESONATOR B0
AlIR THROTTLE BODY AND SENSOR
ALARM
ALTERMATOR
ALUMINILIM PANEL - 5IDE
AMPLIFIER
ANTERNA
ANTI ROLL
AFPRCHN
ARCH
ARM REST
ASH TRAY
AUTO CLUTCH
AUTD COOLER PIFE
AUTO CRUISE MOTOR
AUTD TRANSKISSION
AXLE
BACK REST (MIC)
BACK SEAT

https:/igiclaim.income.com sgigesicmieciaim/damageAssessmentSave.do

Mo, Fart Na.
1 32200101
| 32200201
3 32200501
4 16000101
] 16001301
6 LEQD1A02
T PEOOZ401
8 15002902
4 16005061
L 16005501
11 16005101
12 LERRS 102
13 LERI3201
14 27100101
H 27100801
L& 21300101
iy 23F00101
18 FTIR102
18 145001
20 14903401
2 14902201
22 12907202
23 149044
T4 149043
25 145042
26 1449041
27 149040
2B 112023
29 344001
it} 25400103
31 L5802

DCescription
HUMBER PLATE (FROMNT)
NUMBER PLATE BASE (FRONT)
NUMBER PLATE GARMISH (FRONT)
BUMPER {FRONT)
BUMPER BRACKET [FRONT LEET)
BUMPER BAACKET (FRONT RIGHT)
BUMPER CLIPS (FRONT)
BUMPER FOG LAMP COVER {FRONT RIGHT)
BUMPER REINFORCEMENT (FRONT)
BUMPER SPONGE [FRONT)
BUMFER RETAINER {FRONT LEFT}
BUMPER RETAINER [FRONT AIGHT)
BUMPER GRILLE (FRONT)
GRILLE (FRONT}

GRILLE EMBLEM [FRONT)
SUPFOAT PANEL (FROMNT)
HEAD LAMP® [LEFT)

HEAL LAMP [ RIGHT)
BONNET
BONMET LOCK (LOWER )
BONNET HINGE (LEFT)
BONMNET HINGE {RIGHT)
BONMET RUBBER (SHORT)
BONNET RUBBER [LOMNG)
BONMNET RUBBER [INNER )
BOMNET RUBBER {CENTRE)
BONNET OUTER RUBBER
ALR COM COMNDENSER
RADIATOR
FENDER (FRONT RIGHT)
FEWDER INMER SHIELD (FROMT RIGHT)

Save Submit

|

e e b
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L1 [Replace

I i [Replace E
[ [Reposs
l i Mﬂ_ﬁﬁl‘l‘ﬂ

[ | [Repiace

I

|_
o)

Replace =

]

un:mﬂng

[unconicm

c=dl

[ uniconfirm

=

| uncanfirm

Himimia

[ Unconfirm

[uncantiem

[Unconfirm

|£!'£b|‘|.ﬁ rem

| Unconfirm

RN

RAaplace

| Raplace




rsbm

e e i =1 = == == = === eSS D T e ey =S
From: Zuraimee Bin Mantau <zuraimee.mantau@income.com.sg>

Sent: Friday, 17 January, 2020 11:01 AM

To: Chew Goon Maotor - Mrs Chew

Cc: LKK Bukit Merah

Subject: Vehicle SJU1552A, OD Claim No: MT/1080276-001, DOA: 14/01/2020

Dear Chew Goon Motor
0D Excess 5600/- applies.

Vehicle is currently at NAC Bukit Merah.

Please arrange to take away the vehicle and call owner Mr Tan Tian Hong at 98538489 once vehicle is in the
workshop.,

Strictly no further supplementary is allowed.

Please forward the invoice and DV within 7 working days to us once repairs has been done.
Update the 'Repair Status' when repairs are done.

BRI D 0 0 D 0 00 0

Our Ref: MT/CA/OD/051/1080276-001/ZBM

17 Jan 2020

CHEW GOON MOTOR

BLK 10 AMK IND PARK 2A AVE 5

#01-15,16817 AMK AUTOPOINT

SINGAPORE 568047

Dear Sir

CLAIM NUMBER: MT/1080276-001

REPAIR OF VEHICLE NUMBER: SJU1522A

We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date: 17 Jan 2020

Make: HYUNDAI

Model: AVANTE

Estimated Repair Days: 5

Location: NATIONAL ASSESSMENT CENTRE SERVICES (BUKIT MERAH)

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933
Benefits Applicable: N/A

Excess Applicable: 600.00

Please note that supplementary items will not be allowed.

If you have any queries, please contact Zuraimee Bin Mantau at 64307891 or email us at
motor@income.com.sg,

Yours sincerely

lenny Pe

Deputy Vice President

Motor Insurance

Thank you



Zuraimee Bin Mantau

Senior Executive

Operations, Motor & Personal Lines (PL)
T +65 6430 7891

WWWw.income.com.sg

(‘ incorm At Income, we are ‘In with You' on Performance, Growth,

mode o ftessnt Innovation and Impact. These attributes reflect what we promise W"-TJ
as an employer and what we want our peaple to exemplify. 0!
- T+
m Find out more at Income.com.sg/careers

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the

recipient(s) named above. If vou have received this message in error, please notify the sender immediately
and delete all copies of it. Thank you.




(LKK GROUP)
51 Ubi Ave 1, #0125, Paya Ubj Industrial Park,
Singapore 408933, TEL; 6341 0055 FAX: 6841 6315

NATIONAL ASSESSMENT CENTRE SERVICES A t :.

Vehicle Movement Form

Yehicle Check-In j ; .
Vehicle No: _gz]q { 5 P2 K/} Date In: g (4 2{7 V Time In: 1£50 with Keys @
e cliS8 ol T el

For Office use

Attended by: ﬁf 'Z-"’ Mm

Workshop Collection of Vehicle

Workshop: L_&h”\) (JWU M'G%L-

Collection Date: \T7.0]. 2826 Time:

Tow Truck Nu:&gp 15{ ?E E— _ Tow Man:

S I

s 7
For office use

Attended by: {1 Approved by:

Workshop Return of Vehicie

Workshop:

Returned Date: s Time: with Key: Yes/No

* Tow In/ Drive In v

Tow Man / Workshop Representative: NRIC;

Signature; . For office use
Attended by:

Owner Collection aof Vehicle

Collection Date: Time: with Key: Yes/No

Owner: NRIC:

Signature:

For office use

Attended by: _ Approved by:




 {/ income

|

bR

Certificate of Insurance -

MITOR VEHICLES [THIRD FARTY RISkS AND COMPEMSATION| ACT (CHAPTER 1&9)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

FiAD TRANSPORT ACT, 1937 (MALAYSIA)

NITOR VEHICLES [THIRD PARTY RISKS) BULES, 1959 (MALAYSIA)

Lertificate Number: 5114147357 Cover : drivo CLASSIC
U Index mark and Registration Number of Vehicie  SIU1522A

Chassis Number T EMHDUSIBEMALIS IO7E2
I Mame of Palicyholder ¢ TAN TIAN HONG
5 Effective Date of Insuraice 19 Now 2019
A Expiry Date of insurance 19 Mo 2020

- Persons or Classes of Persons entitled to drived
[a) The Policyholder.
th) - Any other person who s driving an the Policyhalder's arder or with his/her permission,
Frovided that the persan driving is permitted in accordance with the licansing or other laws or regulations to drive
the Moter Vehicle or has been so permitled and is not disgualified by ardal of a Court of Law or by reason of any
enactment or regulation in that behalf from diiving the Motor Velicle
B Limitations as to Uses
() Use for social domestic and pleasure purposes and in connection with the Policyholder's business or profession,
This Policy does not cover
ta) Use for hire or reward.
ib) Use for racing, pace-making, reliability trial or speed. tesling.
ic) Use far the carriage of eoods {ather than samples) in connection with any tracle or business,
[d}l Use for any purpose in connection with the Motor Trade.
# Limitations renderad inoperative by Section 8 of the Motor Vehicle [Third Party Risks ane Compenzation)
Act{Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings
EXCESS (SECTION 1) ;55600
EXCESS [SECTION 2) : NfA
WINDSCREEN EXCESS 55100
ADDITIONAL EXCESS ¢ MSA
UNMAMED DRIVER EXCESS : PLEASE REFER OVERLEAE
REPAIR AT OWNER'S PREFERRED WORKSHOP : ND
INSURE WITH COE : YES
NCD PROTECTION © NO
TRANSPORT ALLOWANCE 1 ND
EXCESS WAIVER : NOD
PRIMARY DRIVER ¢ TAN TIAN HONG
MNAMED DRIVER (1) PNA
MAMED DRIVER (2} M
HIRE PURCHASE COMPANY : EFIZZIG CREDIT PTE LTD
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/ We heraby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions af the Matar
Vehicles (Third Party Risks and Compensation) Act {Chapter 189) and Part IV of the Road Transport Act, 1927 (Malaysia)

Agency ! SANTUCK TRADE & INSURAMCE AGENCY IDDOUUEHEIIS}
Date of Issue : 18 Nov 20191711 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

T

Countersigned By:

Authorizsed Officer Chief Executive




