Your Ref
Third party Vehicle No.
Claimant Vehicle No.

Accident on 17/12/2019

PAYMENT ADVICE

GBH7502G

GBJ8648C

involving vehicle/sno.  GBJ8648C &  GBH7502G

along/at SENOKO CAR PARK LEVEL 1 (FOODAXIS)

1) Repair cost

2) Loss of Use

3) Hire of Vehicle

4) LTA Search

Total

Service Adviser

BREAKDOWN OF PAYMENT/S

S$

856.00 Payable to Cheng Hoe Motor Pte Ltd

S$

180.00(3x$60/day) Payable to Cheng Hoe Motor Pte Ltd

S$  0.00 Payable to Cheng Hoe Motor Pte Ltd
S$ 8.00 Payable to Cheng Hoe Motor Pte Ltd
S$ 1044.00

LKK AUTO CONSULTANTS PTE LTD

Contact No.

62563561




AlG

AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

(FOR PROPERTY DAMAGE CLAIM ONLY)

I, Kong Hwa Chan Trading Pte Ltd (the third party claimant) of _1 Senoko Avenue

#01-02/03 Foodaxis@enoko (5)758297 (address), owner of GBJ8648C  (vehicle no.) hereby

authorize _CHENG HOE MOTOR PTE LID (“the workshop™) to act for me with respect to

my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. GBJ8648C that

was damaged pursuant to the accident which occurred on 17/12/2019 (date) along _Senoko Carpark

Level 1 (Foodaxis) (location) involving vehicle no/s _GBH7502G (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s

being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice

and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is

concerned.

Dated this 18 (day) of _ Dec (month) 20 19 (year)

: 529/*\%\
. Y g Y !E |
E ) |
$ %
¥,

Signed by “the thi{d party claim Signed by “the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CHENG HOE MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTQ CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$856.00 (Repair Cost), S$180.00 (Loss of Use/Rentat), S$ 8.00 (Disbursement) for vehicle no.

SENOKQO CARPARK LEVEL 1 (location) involving vehicle no/s GBH 7502G. This is pursuant
to the inspection conducted on 05/10/2020 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner KONG HWA CHAN TRADING PTE
LTD (“the third party claimant”) of vehicle no. GBJ 8648C make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBJ 8648C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

MAY 202
Dated this (day) of FiAl ‘-(‘mJnm) 20___ (year)

| <&

Signed by appointed surveyor Signea By “the workshop” (with chop)
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Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor@singnet.com.sg
GST:201001158E RCB NO:201001158E

TAX INVOICE
M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY NO: CL38201093
#07-16 AIG BUILDING Date: 26 Dec 2020
SINGAPORE 079120 Policy No: 5112802351
TEL: 64193000 FAX: 64153727 Veh Reg No: GBJ8648C
ATTN: Motor Claim Department Make/Model: CITROEN CITROEN

BERLINGO VAN 1.5
BLUEHDI EATS L2
WS Ref: TP/AIG Job No: JC1602611
Claim Type: Third Party
Accident Date: 17/12/2019
TP Veh Reg No: GBH7502G

PAGE:1

Description | Quantity|  List Price Amount

g 88 88

To Supply all replaced parts, all necessary and agreed labour & 1 PE S$ 800.00 S$ 800.00

miscellaneous charges.

(As recommended by your appointed surveyor)

Total S$ 800.00

Add GST @ 7% 56.00

Total Amount payable 8% 856.00

For Cheng Hoe Motor Pte Ltd

E. &0 E.



A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS
101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 6538 7411 & FAX : 6534 1011

TO : CHENG HOE MOTOR PTE LTD BILL NO: BO007/2020
YOUR REF:

OUR REF : ACS.CH.LTA.2020 (JAN 2020) DATE :5.2.20

TO OUR PROFESSIONAL CHARGES for acting for you in the above matter including where necessary perusals,
lattendance preparation examination of documents relating thereto; correspondence, attendance, perusals, telephone
calls, searches and all other incidental works not specifically mentioned herein to enable us lo carry out the work
entrusted to us inclusive of all advice.

LTANET SEARCHES FOR THE MONTH JAN 2020

S/INO TP NO. CHM DOA

1 3/12/2019 SLVI8S7TE  SFG700E 30/11/2019 $ B8.00

2 9/1/2020 SFW8990Y SKP6953X 8/1/2020 § 800

3 9/1/2020 SMJ6001B GBH2737D 8/1/2020 § 8.00

4 10/1/2020 SLD8440Y SCQ26B 8/1/2020 $ 8.00

5 10/1/2020 FBG1963D SGR4233R 8/1/2020 $ 8.00

6 10/1/2020 GY2013K  SKHS8160X 9/1/2020 $ B8.00

7 14/1/2020 YK8192Y  GBF607U 9/1/2020 $ B8.00

8 14/1/2020 SLH3737D SLH6444D 12/1/2020 § 8.00

9 14/1/2020 GBH7502G GBJ8648C 16/12/2019 $ 8.0 &4

10 14/1/2020 YL855R GW8428T 26/12/2019 |$ 8.00

11 14/1/2020 SMF348L  SJN5845D 11/1/2020 $ 8.00

12 15/1/2020 GBE4810C SGY33862U 14/1/2020 $ 8.00

13 15/1/2020 GZ50028 SMN6759C 2/12/2019 $ 8.00

14 26/11/2019 SGG1366T SGLI1857S  24/11/2019 [ § 8.00

15 16/1/2020 CB7037C SGA1498C 16/1/2020 $ 8.00

16 18/1/2020 SLR4389R SLS1901B 14/1/2020 $ 8.00

17 18/1/2020 SKB766H SBB1661B 18/1/2020 § 8.00

18 20/1/2020 SLB278M YN5005) 19/1/2020 § 8.00

19 21/1/2020 SLH6767Y  SJK1679] 17/1/2020 $ 8.00

20 21/1/2020 GBH730K GBG90918 17/1/2020 $ 8.00

21 21/1/2020 GBB8128D SCHS8080M 18/1/2020 $ 8.00

22 21/1/2020 PA3616J SJL7242R 18/1/2020 $ 8.00

23 23/1/2020 SLEB671S (X842 23/1/2020 $ 8.00

24 23/1/2020 SKX8245B SLN8683K 23/1/2020 § 8.00

25 28/1/2020 SLAG6742E SKZ5704C 24/1/2020 $ 8.00

26 28/1/2020 GBC2671K SLM9834R 24/1/2020 § 8.00

27 30/1/2020 SIW6116X GBB6038T 22/1/2020 § 8.00

28 30/1/2020 SMNS5252D SMG2736G 29/1/2020 $ 8.00

29 30/1/2020 SMH3028E SMH4114H 28/1/2020 $ 800

30 31/1/2020 PA5230A SMQ4449U  30/1/2020 $ 800 $  240.00

30 searches @$8.00 per search Total: $  240.00

[SINGWLLAB&'TWO HUNDRED & FORTY ONLY.]

M/s. A\é{g\éﬁn & PARTNERS

ADVO S & SOLICITORS

SINGAPORE

We reserved the right to forward a subsequent bill for any
disbursements omitted herein.
E.& OE. Fage 1




Enquire Vehicle & Owner Information ( Vehicle No. GBH7502G As At 18 Dec 2019 / 04:45:00)

Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: CHM-GBJ8648

Current Owner Details

Owner ID Type: Company
Owner |D: 1998037782
Owner Name: DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.

Registered Address Type:  Private Residential (Condo Apt or House) / Shopping / Office Complexes
Registered Block/House No.: 1

Registered Street Name: GATEWAY DRIVE

Registered Unit No.: #15-08

Registered Building Name: WESTGATE TOWER

Registered Postal Code: 608531

Current Vehicle Details

Vehicle No.: GBH7502G
Make Description/Model: ~ MITSUBISHI / CANTER FEAO1BR2SDEK (CBU)
Insurance Company Name: AIG ASIA PACIFIC INSURANCE PTE. LTD.



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Tuesday, 21 July 2020 10:29 AM

To: kathryn.adriano@daimler.com

Subject: ACCIDENT INVOLVING GBH 7502G & GBJ 8648C ALONG/AT 1 SENOKO AVE ON
18/12/2019

Attachments: GlA-addendumform3.pdf

Our Ref: CC4/A1G20000950/da3

DAIMLER FLEET MANAGEMENT SINGAPORE PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING GBH 7502G & GBJ 8648C ALONG/AT 1 SENOKO AVE ON 17/12/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from GBJ 8648C against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your
vehicle hit onto the water pipe and causing it fell and hit onto third party vehicle. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

*Kindly assist to sign the addendum form for the correct date of accident and return to us as third party confirmed
date of accident on 18/12/2019.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256 3561 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



5/3/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

15 Jan
Clm Dtl . , ) [A] HOW MEI
1 §22§4 Modified Claimant's Name: -> KONG HWA CHAN TRADING PTE LTD. KWAN
15Jan CIm Veh
2 2020 Model (205177) CITROEN BERLINGO 1.6 (A). (Al EV(\)IXVNMEI
15:34 Changed
15 Jan Reg No: GB18648C. Acct Date: 2019/12/18. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2020 CIm Created d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Cheng Hoe Motor Pte L KWAN
15:34 td (Yishun)
15 Jan :
Adj Co ) [A] HOW MEI
4 §(5)23(‘34 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
15Jan Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/01/24 (Al I?V?IXVNMEI
15:34 Changed
15Jan Adj
6 2020 Mandate Approved:0.00.Reinsp:Adj decides. (Al EV?IXVNMEI
15:34 Set
. 5(5)236““ CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
15:34
15 Jan
8 2020 Label Added (19):Fastlane. (Al ;‘V?IXVNMEI
15:35
15Jan Adj
9 2020  Adjuster [None] -> KENNETH KONG (Al KHVOW\_'\VNMEI
15:35 Assigned
27 Apr . [A] JOANNE
10 2021 pAIRPY LEE KHANG
12:11 MIN
27 Apr [A] JOANNE
11 2021 I(\:lll:)‘:iilf)it;d Claim Conclusion: -> 3. LEE KHANG
12:11 MIN
27 APr  cim Dt [A] JOANNE
12 2021 Modified JP] Reg. Date: -> 2019/09/19. LEE KHANG
12:11 MIN
27 Apr . [A] JOANNE
13 2021 ﬁt‘:i:i):dta"s LEE KHANG
12:11 MIN
28 Apr Adj Cur.Req:1044.00:Liab:100%*Quantum: (a)CORw/GST: $856.00+ (b)LOU(3days x $60.00): $180.00 + [A] Jaslin
14 2021 Mandate (C)LTA/GIA search fee: $8 = Total: $1,044.005 *Vehicle Model: Citroen Berlingo***Recommended 3 re Kok Chin Yi
16:54 Request pair days
15 %nglpr Qdi Next Next Rpt:Final Rpt.Due Date:2020/01/24. Mandate Remarks: Please be informed that DOA should be 1 [1] Lee,
p 7/12/2019 instead. Mandate given to settle and we will proceed with data correction. Ming-Yao
19:24 Changed
16 gnglpr :\-\Ild] dat Approved:1044.00:Please be informed that DOA should be 17/12/2019 instead. Mandate given to settl [1] Lee,
andate e and we will proceed with data correction. Ming-Yao
19:24 Set
29 Apr Cim [I] Low
17 2021 Registration Acct Date:2019/12/18->2019/12/17. Acct Time:04:00:00->16:00:00. Xian u’
10:17  Modified 4
Date From il 3 Ll Date To il 3 Ll Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

2689498

LKK Auto LKK Auto
2715\,?1,2?51 O(i{:l}ﬁs(t::rs)e Motor Consultants Consultants GBJ18648C GBH7502G 11.00
T Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=906958&extid=328795&CFID=841...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84147712&CFTOKEN=2a72042023d69547-DDE4ACA0-AB36-DD5D-948F492735B677BB&USID=11057&RID=1998117
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84147712&CFTOKEN=2a72042023d69547-DDE4ACA0-AB36-DD5D-948F492735B677BB&USID=11057&RID=1998117
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84147712&CFTOKEN=2a72042023d69547-DDE4ACA0-AB36-DD5D-948F492735B677BB&USID=11057&RID=1998117
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84147712&CFTOKEN=2a72042023d69547-DDE4ACA0-AB36-DD5D-948F492735B677BB&USID=11057&RID=1998117&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D906958%26extid%3D328795%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84147712&CFTOKEN=2a72042023d69547-DDE4ACA0-AB36-DD5D-948F492735B677BB&USID=11057&RID=1998117
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