4/17/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Re: ACCIDENT SJM 36 K AND SLJ 2624S ON 13/01/20 - LKK REF CC4/EQI20000943/Kpa3

Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Fri 17/4/2020 4:03 PM
To: mliew0753@hotmail.com <mliew0753@hotmail.com>

mj 1 attachments (2 MB)
SLJ2624S vs SIM36K_TP VIDEO.mp4;

Dear Sirs/Mdm,

We refer to the above matter.

We have reviewed the matter and based on all the available information on hand, we are of the view that we do not have a
good defense towards the claim submitted by the owner of SLI2624S. Kindly refer to the attached video from SLJ2624S for your easy
reference. We observe that third party was driving within his own lane, your vehicle changed lane and collided onto third party. Under
Motor Accident Guide, vehicles should keep in the proper lane and change lane only when it is safe. As such, we are of the view that
liability is not in your favour. We shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid further
litigation, which would escalate to even more cost.

If you feel strongly against our settlement offer to the third party, kindly let us have them in writing within the next 14 days i.e. by
04/05/2020 and we will seek further instruction from our principal.

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve its confidentiality and will
not disclose, provide or make available the video footage in whole or in part, to any third party.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in
softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256 3561 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MICKY LIEW <mliew0753@hotmail.com>

Sent: Wednesday, 19 February 2020 9:17 AM

To: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Re: ACCIDENT SJM 36 K AND SLJ 2624S ON 13/01/20 - LKK REF CC4/EQI20000943/Kpa3

Attached GIA report and video {Whatsapp} for your reference.
Thanks.

Liew Min Hin

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, February 18, 2020 2:55 PM

To: MICKY LIEW <mliew0753@hotmail.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Jasper
Chua (LKK Auto) <jasperchua@Ilkkauto.com>

Subject: RE: ACCIDENT SJM 36 K AND SLJ 2624S ON 13/01/20 - LKK REF CC4/EQI20000943/Kpa3

Dear Sir,
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4/17/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

We refer to your below email and the contents were noted.
We will look into the matter and kindly furnish us a copy of your video footage (you may also forward to whatsapp no. 84302426).

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an unintended recipient
is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read this e-mail or any attached items.
Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments and
any copies thereof. Thank you.

From: MICKY LIEW [mailto:mliew0753@hotmail.com]
Sent: Tuesday, 18 February, 2020 2:48 PM

To: Vic (LKKAuto)

Subject: ACCIDENT SJM 36 K AND SLJ 2624S ON 13/01/20

REF : CC4/EQ120000943/Kpa3
Dear Jasper Chua

Ref to your letter on 13 Feb 2020 regarding the above, | wish to highlight that | am not totally at fault as the grab driver was
driving fast and did not slow down and hit my car's left side. Please refer to my video record to show that | waited until 2
vehicles passed me before | move to the left. The vehicles had stopped in front due to heavy traffic. | had travelled nearly
halfway into the next lane before he hit me. | did not claim as the damage was minor and | need to get it fixed before
Chinese New Year.

Please investigate against them as they need to bear responsibility for this accident.

Thanks.

Yours faithfully,
Liew Min Hin
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