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Nivitha (LKK Auto)

From: Chong Boon S5en <boonsen.chong@sg.cntaiping.com

Sent: Wednesday, 15 January 2020 1:48 PM

To: Patricia Kueh Anak Slin

Ce: Paul Ong Qing Yong; ‘assignments’

Subject: RE: OUR REF: SNM20D200177/SGL189T/IRENE - TP CLaim for SMM3B846)

WITHOUT PREJUDICE

[ear Sir.

We will be assigning M/s LKK Auto Consultants Pre Lid to survey vour client’s vehicle,
Aside 1o LKK,

Please proceed to survey the third party vehicle on WP basis,

Thank vou.

Chong Boon Sen
Claims Exscutive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID (65) 63886171 | M. (85) X2O0OL XXXX | F:(85)6222 1033

W: www sg entaiping com | FB: www facebook comichinataipingsal | WeChat: £ ‘¥t Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID (65) 63BBE17T1 | M. (BES) XXXX XXXX | F (65)6222 1033

From: Patricia Kueh Anak Slin [mailto:patricia.kueh@wearnes.com]

Sent: Tuesday, January 14, 2020 5:51 PM

To: Chong Boon Sen <boonsen.chong(@sg.cntaiping.com>

Ce: Paul Ong Qing Yong <paul.ong@weamnes.com>

Subject: RE: OUR REF: SNM20D200177/SGLI89T/IRENE - TP CLaim for SMM3846]
Dear Chong.

Please arrange for LKK for the survey.

Please advice for confirmation survey.

Thank you.

Patricia Kueh



Wearnes Automolive Pte Lid
' 245 Alexandra Road Singapore 158938

M (B5) 5770 4358 D (85} 5178 9336

paincia kysh@weames com

This emad, including any attachment, is confidential and may also be privileged
r*ﬁumwnm-mr.mmryulmmmyhymﬂymmrhunmmwmwmkwm
Sense do nal copy il or use i for any purpase, or disclase its contents or any alfachment fo any other person. Thank you

From: Patricia Kueh Anak Slin
Sent: Tuesday, 14 January 2020 4:39 pm
To: Chong Boon Sen <hoonsen chong @sg entaiping.com>

Ce: Paul Ong Qing Yong <paul.ong @ wearnes.com>
Subject: RE: OUR REF: SNM20D200177/SGL189T/IRENE - TP CLaim for SMM3846)

Dear Chong,
Please arrange for LKK for the survey.

Thank you.

Patricia Kueh

Waearnes Automotive Pte Lid
248 Al=xandra Road Singapare 159935

M [B5) 8770 4364 D'(85) 378 6336

patrcia kush@wearnes com

This emall, including any attachmanl, is confidential and may also be privileged.
if you have received it in error, please nolify us immediately by reply email and then defefe this message from your systam.
Please do nol copy i or use it for any purpose, or disclose its contents or any attachmant fo any other person. Thank you

From: Chong Boon Sen <boonsen chong @sg entaiping.com>

Sent: Tuesday, 14 January 2020 4:34 pm

To: Patricia Kueh Anak Slin <patricio kuch @ wearnes.com>

Subject: RE: OUR REF: SNM20D200177/SGL189T/IRENE - TP CLaim for SMM3846)

Without prejudice
Save as 1o costs

Dear Sir,
LKK
LBS
STA

Chong Boon Sen
Claims Exacutive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
4 Anson Road #16-00 Springleaf Tower Singapore 079909
2



DID: (65) 63896171 | M (65) XXXX XXXX | F: (65) 6222 1033

W: www sg cnlaiping com | FB: www facebook com/chinataipingsa/ | WeChat: & T'¥i# Taiping SG 3 Anson
Hoad #16-00 Springleal Tower Singapore 079909
DID' (B5) 63856171 | M (65) XXXX XXXX | F (65)6222 1033

From: Patricia Kueh Anak Slin <patriciakuehaw ¢ames.com>
Sent: Monday, January 13, 2020 9:30 AM

To: Claims Dept of CTI <cluimsdept @sg entaiping com>

Ce: Paul Ong Qing Yong <puul.ong ¢ wearnes.com>

Subject: TP CLaim for SMM3846)

Hi,
Please refer attachments and advise if we can settle direct for this case.

Please arrange for pre repair survey on 14.01.20 at 10am. Location at Land Rover Showroom, 45 Leng Kee Road.
Owner will be waiting.

Please advice for confirmation survey.

Thank you.

Patricia Kueh

Wearnes Automaotive Pte Lid
249 Alswandra Road Singapore 158835

M IE5) 577D 4368 D {65) 5378 9336

patricia kueh@Bwearngs com
WEARNES W Wemesauto corm

Ths email, including any attachment, is confidantial and may also be pr
irmnmmmdmmmmﬂyummmwymmmmmmmﬁmmm.
Please do not copy It or use If for any purpose. o disciasa its confents or any altechment to any other person. Thank you



Shiau Chan (LKKAuto)

From: Patricia Kueh Anak Slin <patricia kueh@wearnes.com>

Sent: Wednesday, 26 February 2020 217 PM

To: Shiau Chan (LKKAUto)

Subject: Re: KINDLY ADVISE THE STATUS OF VEHICLE SMM 3846 (DOA: 10/01/2020)

Dear Shiau Chan,
The owner not proceeding the claim with us
Thank you

Get Cutlook for Android

From: Shiau Chan [LKKAuto) <siewsc{@lkkauto.com>

Sent: Wednesday, February 26, 2020 2:14:00 PM

To: Patricia Kueh Anak Slin <patricia.kueh@wearmes.com>

Subject: KINDLY ADVISE THE STATUS OF VEHICLE SMM 3846) (DOA: 10/01/2020)

Dear Patricia,
Kindly advise the status of vehicle SMM 3846).

If done for repair works, kindly send us the final bill for finalise.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@kkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408033)



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Owner ID: &43H

Vehicle Details

Vehicle No.: SMM3B44)

Vehicle to be Exported: Mo

Intended Deregistration Date: 16 Jan 2020

Vehicle Make: LAMD ROVER

Vehicle Model: RANGE ROVER EVOQUE 2.0 TS5
Primary Calaur; White

Manufacturing Year: 2015

Engine No.; 010914123218204PT
Chassis No.: SALVAZAGAFHO44184
Maximum Power Output: 177.0 kW (237 bhp)
Open Market Value: $53,679.00

Original Registration Date: 22 1u12015

First Registration Date: 22 Jul 2015

Transfer Count: 1

Actual ARF Paid; $6B,623.00

Intended PARF Rebate Detalls

PARF Eligibility: Yes

PARF Eligibility Expliry Date: 21 Jul 2025

PARF Rebate Amount: $51.467.00

Intended COE Rebate Details

COE Expiry Date: 21 Jul 2025

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE PeriodiYears): 10

QP Paid: $65,501.00

COE Rebate Amount: $£36,113.00

Total Rebate Amount: $£87,580.00

The information contained herein is correct as at 16 Jan 2020

OK



MARYINO04 TSE ¢ Atwir Barvice Pe Lid - HO
ENTRY DATE A TIME: 10013039 1050
SUBMITTED Y Chang Siew Hang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE

1 Please rapaort cofmectly the detaits of 1ha accrient io speed up the clams process
2 This Form must ba complieted by the Polcyhalder andior the Authorised Driver

1 jnformatian provided mus! ba as truthiul and accurnla as possbbe Ay willul misrepressrdiation or wilholding of material facts may allow msurance companies [0

repudiala palicy liability

4 Tha issue and acceplanca of thie Farm by irsurance campames & mol an sdmeson of palicy labikty on e part of the Irsurance companes
5 Any faise reporting may be referred {o the Police for investigation.

8. This report will be forwarded by the inswrers of the GIA Records Manageman! Centre esinblshed by e Gereral insurance Associaton of Singapare [GIA) for
archiving and thal coples of this repait will, lor 8 loe, ba mada svailable upon apolicabon by injeresied parties
I. By the lndgement of this report 10 ha insurers, you hemeby consent o the archiving of this repart at the contre and o copies of the repor Deing made Fvailabe

alorasaid

ACCIDENT STATEMENT

Data Of Raport

Date Of Accident

Exact Location Of Accidant
Country/Stale of Loss

11/01/2020 10:50

10/01/2020 20:00

ALONG CHANGI VILLAGE AVENUE 5 CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registared Owner
NRIC No

Email Address

Mobile Phone No

Altemative Phana No
Vehicle Particulars
Manufacturer

Model

Exact Purposa for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Pleasa state action io be taken
Vehicle Category

Insurance Company

MName o Insurance Company
Type Of Covarage

Fleet Policy

Policy Number

Cover Nole Number

Driver

Name of Orver

NRIC Na

Date Of Birth

Occupaton

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumbar

Fax Number

Contact Number

EMall Address

SMM3B4E]

RAVINDRAN S/0 SOMASUNDARAM
SXO00643H

NOEMAIL

(LOCAL) +65-887B9265
OFFICE-NOPHONE

LAND ROVER
RANGE ROVER EVOQUE-2.0 TSS (A)

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5112856162

RAVINDRAN S/C SOMASUNDARAM
SXXXXE43H

15/06/1967

INDOOR

06/03/1996

23 YEARS AND 10 MONTHS

MALE

(LOCAL) +65-BB789265

OFFICE-NOPHONE
NOEMAIL



BLK 638 PASIR RIS DRIVE 1
#05-558

Paoslcode 510638
Was driver an employee of the Insured’s Company NO
If No, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Driver's Own -
Vehicle s

Address

Insurance Company of Driver's Dwn Vehicle .

General Information of the Accident

Type Of Accident SIDE SWIPE
Weathar Conditions RAINING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident ‘

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulanca?

Was any other material or property damaged? YES

!hr_:-.-e been apnrnached by upknn-.-.rn_persﬂn:s! NO

soliclting/offering accident claims assistanca

Numper of Passengers (Including Driver) 4

Passanger 1 NAME: SPOUSE

GEMNDER FEMALE

2
Passenger 2 NAME: SON

GENDER MALE

Passenger 3 MAME: DAUGHTER

GENDER FEMALE
Details of Police Action

Was the accident reported to the police? YES

If Yes Please siate which Police Station

Police Station Name PASIR RIS NEIGHBOURHOOD POLICE CENTRE

Police Station Address mp‘{;{ﬁé&m RIS DRIVE 4 , POSTCODE: 519457 , COUNTRY
Police Station Contact TEL NO: 1800-585259498 - FAX NO: 65855261

Was notice of intended Prosecution given? NO

It Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN AND NOTICE OF REPORTING ATTACHED.
Attachment(s)

Are accident pholos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGL18aT

Vehicle Maka/Model/Colour

Page 2 of 20



Details Of Properlies

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postocode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

PRIVATE CAR

Page 3 of 20
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Accident Sketch Plan

Pags 5 of 20
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Mernimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cass Netifled Est Submitted Ad) Assigned Ad| Ret Ady Submitted Ind Auth'ed | Starus
2 20 tar
e |21a02020 i $$3,628.30  $$3,628.30 Bl Yor Suroy
| s | gt Estimates | | View Mot s ]

Reference

(CLAIM SUBFOLDER DETAILS
Insured: = Co. Aeg. No.! -

Main -
Clalmant: RAVINDRAN 5/0 SOMASUNDARAM, [D¢ S2638643H

|[Created by insurer]

| Vehicie Reg, |m.m:ﬂum 20:00 - :59
Na.: SMM3846J Date of LOSE: | oy ponths and 19 Days From LTA Reg Dats (Man 1r]]

Claim Type: | TP / SNM20D200177C02 PORCY/COVET | OMPCSNI0445619055
Vehicle Reg. ¥
Mo

[Ilrlmﬂ]:

Palicy Mo
| sGL189T {Claimant): !5111555151

| Excess: '530.00
Repawer. | Waarnes Automotive Pte Lid (Lang Kee) 28 Leng Kee Road, 159105 Leng Kee - Tel: 53782680

Handlng | china Taiping Insurance (Singapore) Pte. Ltd. (MQ) - Tel: 6389 8111 ., [Handied by Chong Boon Sen)
Fﬂ::"::f" NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE| ... [Final Rpt due 31/01/2020]

ASSOCIATED MAIL RECEIVED view Al | _ Compose Case Mai | |
There are no mall for this case. |

ALL ASSOCIATED TASKSS View All | Search Tasks | Creste New Task | Complete |

Dus Date Priority Type Task Group Subject  Handler Asgigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/3/2020



Merimen e-Claims

Claim Documents

*SMM3846] (SNM20D200177C02)
[SGL189T)
TP
RAVINDRAN S/0 SOMASUNDARAM
Jan 10 2020 B:00PM
[-1
Wearnes Automotive Pte Litd

Page 1 of 3

Uplsad Documents |  Upload Photos |  Compose Mew Latter I View [View in Browser [~ ]

Video 1perpage V] A

No |Finalzed Cn Abwin Service Pte Ltd (HQ) Thumbnall | Print
; Video - Accident

D [ION0 125 | e Rapat \ 0 | Load e
i Video - Accident

2 |1/0n2011:25 | Ol s " 0 | Load MR

Assessment Reports 1 per page E =)

Mo |Finslued On Abwin Service Pte Lid (HQ) L Thumbnail| Print

1 |11/01/20 11:26 | Accident Statement © | e

Photos/Images 3 per B

No |Finalged On Abwin Sarvice Pte Ltd {HQ) Ewm
) Accident Phota

Lm0 12 | et 0 h 0 | weors | B

| Accident Photo

| ¢

12 10172011134 [Linied Actiert i Dbt mst | n Load ¥G | B
- Accident Photo

3 11/01/20 11:24 [mum-nlmmm| . Load JPG m |
. Accident Phaoto

4 1101720 11:24 " . . D | wadiec | A
G Accident Photo

5 [wyora0 a2 |l e . ' D | loadirs | B4
; Accident Photo

6 11/01/20 11:24 Lnked Accideit Beser Ducwmeni | n Load JPG E
: Accident Photo

7 |ufoyzo e (0 : 1 0 | s | A
s Accident Photo

8 [1oy20 1124 || Bt el 0 | Loadirs | BA
: Accident Photo

9 llmmn 11:24 | ik Accishes) Beport Decumants ) . Lzé PG E
Y Accident Photo

10 |11/01/20 11:24 t ; 0 | taadws | A
] Accident Photo

11 {11/01/20 13:24 t st " 0| imors | 4
. Accident Photo

12 [11/0120 1124 ] e AT SR © | aws | B

No | Melsbel/Reorder | LKK Auto Consultants Pis Lid (HG) Thumbnail| Print

1 |2702r20 12:05 | Genersl View D | imiws |

12707201105 | Genersd View 0| wuws | 4

|3 27/02/20 12:05 | General View 0| i=dws | &

14 |27/02/20 12:05 | General View 0 | wiws | 4

5 |37/02/20 12:05 | General View 0 | Lwaws | B2

6 2702720 12:05 | General View 0 | teaaws | A

7 |27/02/20 12:05 | General View 0 | weaws | 4

B |27/02/2012:05 | General View g Losd PG | A

5 |IT02/2012:05 | General View 0 | aws |

10 |27/02/20 12:05 | General View @ | cadws | A

11 |27/02/20 12:05 General View g Load PG | BA

12 |27/02/2D 12:05 Ganeral View Load JPG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/3/2020



Merimen e-Claims

Page 2 of 3

Video Lperpage  |v] BB |
No_|Finatized On Abwin Service Pte Ltd (HQ) Thumbmail| Print

(] =i
13 |27/02/2012:05 | General View g_ Load e | A
13 |27/02/20 12:05 | General View @ | wews || A
15 |27/02/20 12:05 | General View @) | Loadirg
16 [27/02/20 12:05 | General View O | ears | A
17 |27/02/20 12:05 | General View D | warws | &
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LKK Auto Consultants Pte Ltd icoregno teseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CS/CTIZ00D023WEQD3EZ

Date: D3/03/2020
REFERENCE
) China Taiping Insurance
Handling Insurer (Singapore) Pte. Ltd. Policy Nao DMPCSN30445618055
Ch[nuru Vehicle SMM3B46J lnllllnd Vehicle SGL18GT
Mo : No:
Date of Loss:  10/01/2020 Nature of Claim: TP Niaim  SNM20D200177C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMM3846.J
Make & Mode: T VSICIANGE ROVER EVOQUE.20TSS g pns No: 010914123218204PT
Reg. Date: 22/07/2015 (Man. Year: 2015) Chassis No: SALVAZAGAFHD46184
Colour: White Odometer; 39102 km
Engine Capacity: 1998 co
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handhrake [Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES '
Front Tyre Size 235/60 R18 Rear Tyre Size: 235/80 R1B
Front Left Side Bridgestone 6 mm Rear Left Side: Bridgeslone & mm
Front Right Side: Bridgestone 6 mm Rear Righl Side: Bridgestone & mm
Tha above values represent [he remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 5,890.60 2.088.30 3,801.30 64 .43
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.440.00 1,.530.00 5,.910.00 79.44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 13,339.60 3.628.30 9.711.30 72.80
+ GST 7.00/7.00% (5%) 83377 253.98 678.78 7280
MNett Amount (S§) 14,273.37 3,682.28 10,391.09 72.80
INSPECTION
Date of Assignmeanl: 2101/2020
Date Inspecied: 18/01/2020 Inspecled An 45 LENG KEE ROAD
Repairer - Wearmes Automotive Ple Lid
Estimated Perniod of Repair: 1.0 days
Adjuster; CHEN TSUE YEE Manager: SHIAU CHAN
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NOTE. This report represents our findings at the time and place of inspection stated herein. Such inspection has been camied oul to the bast af our
kmowledge and abilify but any ather labilty under any ather circumstances @ hereby aspressly srciuded
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THE VEHICLE HAS NOT SEND IN FOR REPAIRS

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 5841320 NETT)
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version® 1.0 (Last Synchronised: 03 Mar 2020)
Parts: M1-5UV

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMM3B846.)

Validity:

LAND ROVER RANGE ROVER EVOQUE 2.0 TSS (A) (Catalogue:Merimen Singapore 1.0)

These estimales are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llemsivalues not in rﬂumnm__:fuw?_{u_qrﬂmd with an asierisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *LLROSB0E0/BUMPER -R Mot Necessary 2, 70560FS *-FS
2 1 *BRACKET - BUMPER MOU * Check B2.10FS “FS
3 1 *BUMPER BRACKET REAR * Check 122B0FS *.FS
4 *LLRO48461WHEEL - AL Cut 1,830.90FS *1,830.90FS
5 1 *DOOR TRIM REAR RH EV Cut 64 40FS ‘B4 40FS
B 1 "WHEEL MOULDING REAR Cut 203.00FS *203.00FS
T 1 ‘LLRO53218/MOULDING - * Check 22B.30FS ~FS
a8 1 *ADHESIVE SEALER FL2 Mot Necassary 682 50FS *-FS
F=Franchee part S=SpcNett

Total Parts (5§) 5,889.60 2,088.30

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneaus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour liems

1 TO REPLACE REAR BUMPER, QUARTER PANEL MOULDING Mew 3.600.00 1.200.00
RH, REAR DOOR MOULDING RH, REAR DOOR LOWER
MOULDING RH, REPAIR REAR DOOR RH, ETC

2  TOPUTTY SPRAYPAINT AND BLENDING OF PAINT ON REAR  New 3.000.00 0.00
BUMPER, REAR DOOR RH, ETC

3 TO CHECK WIRING INCLUDE RESETTING OF ALL New 510.00 0.00
ELECTRICAL MODULES

4 TO REPLACE REAR RIM RH Mew 50.00 50.00

5 WHEEL ALIGNMENT New 2B80.00 280.00

Gross Labour Cost (S§) 7.440.00 1.530.00

Repori was unsubmitied duning this print-out.

< END OF ESTIMATES >
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