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Seng Kin Motor Works
BLK 1 SIN MING INDUSTRIAL ESTATE 01-131
» SM2ADORE 575636
TEL: 6453 6238, 6453 2061, FAX: 6458 0453

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#08-16, Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Madam,

ACCIDENT INVOLVING VEHICLE NO. SMK 52031 & SBW 8288P ALONG 102 GUILLEMARD ROAD ON
12/01/2020

We understand that you are the insurer of _SMK 5203L vehicle.

I/We wish to inform you that my/our vehicle SBW 8288P have been completed repairs to my/our
satisfaction by M/s SENG KIN MOTOR WORKS. I/We therefore propose to claim from your as follows:

1. Cost of Repairs SS 4,842.33

2. Loss of Use/Rental{S$150 x 4 days) SS 60000

3. LTA Seach SS 7.45
TOTAL : S§S 5,449.78

Please let us have your reply soonest possible.

Thank you.

Yours faithfully,

SENG KIN MOTOR WORKS

Jm@;*fjl\



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, NG HOE PENG (the third party claimant”) of 6 GEYLANG EAST AVENUE 2 #09-03
SINGAPORE 389756 (address), owner of SBW 8288P (vehicle no.) hereby authorize SENG

KIN MOTOR WORKS (“the workshop™) to act for me with respect to my claim for repair costs

and/or rental and/or loss of use (“claim”) for my vehicle no SBW 8288P that was damaged
pursuant to the accident which occurred on 12/01/2020 (date) along JUNCTION OF
GUILLEMARD RD AND LORONG 22 GEYLANG (location) involving vehicle no/s SMK
5203L (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 15 (day)of 01 (month) 20 20 (year)

& A or Works

Kin
BSLE?%IN MING INDUSTRIAL ESTATE 01-131
SMCAPORE 575636
TEL: 6453 6238, 6463 2067, FAX: 6458 0453
7

Signed by “the third party claimant” Signed by “the work hop”

(with chop if applicable) (w/irh chop


SurUser6
Stamp


RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SENG KIN MOTOR WORKS (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$2.421.17 (Repair Cost), $$200.00 (Loss of Hse/Rental), $$7.45 (Disbursement) for vehicle no.
SBW 8288P that was damaged pursuant to the accident which occurred on 12/01/2020 (date) along
JUNCTION OF GUILLEMARD RD AND LORONG 22 GEYLANG (location) involving
vehicle no/s SMK 5203L This is pursuant to the inspection conducted on 15/01/2020 (date) at “the
workshop”

We/l confirm that we/l are/am authorized by the owner NG HOE PENG (“the third party
claimant™) of vehicle no. SBW_8288P make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/lI will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SBW 8288P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

N 3 ( i
Dated this <4 = (day) of 1'_“—5\“‘-“- (month) 203f (year)

X A A 3
Seng Kin Moter Works

/ BLK 1 SIN MING INDYSTRIAL ESTATE 01-131
kec SINCAHOORE 575636

: 6458 0453
p” (with chop)

Signed by appointed surveyor Signed by “the works

v


SurUser6
Stamp

SurUser6
Stamp
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Seng Kin Motor Works

Block 1, Sin Ming Industrial Estate
#01-131 Singapore 575636.
TEL: 64536238, 64532961 FAX: 64580453

B. Reg. No. 111182/00W
NG HOE PENG
6 GEYLANG EAST AVENUE 2
#09-03, SINGAPORE 389756

Attention ;: Motor Claim Department
Contact : 97891825

Final Repair Bill : TP023359

Date : 10/02/2020
Vehicle Num. : SBW 8288P

Make/Model : MERCEDES BENZ C180
Chassis/Eng# : WDD2050402R281279

Accident Date : 12/01/2020
Claim No. :

Reference : TPISK/AIG2020/001

Policy No. : 1700030555-02

SN  Quaniity Particular Unit Price  Amount S$
NETT ITEMS :
1. 1 PCE FRT N/S DOOR 1,755.73
2 1 PCE FRT. N/S DOOR LOWER MOULDING 115.00
3 1 PCE FRT. N/S DOOR RUBBER 270.00
4 1PCE REAR BOOT HANDLE 75.00
5. 30 PCS RIVERT 3.50 105.00
6. 1PC FRT.N/S FENDER 881.86
Nett Total S$ : 3,202.59
10.00% Discount S$ : 320.26
288233
SPECIAL NETT ITEMS :
15 1PCE REAR N/S TYRE SPORT RIM 150.00
Special Nett Total 53 : 150.00
LABOUR :
LABOUR CHARGES TO REMOVE FRT. N/S DOOR GLASS, DOOR
DOOR LOCK MECHANISM, TRANSFER PRTS TO NEW DOOR. 80.00

LABOUR CHARGES TO KNOCK & STRAIGHTREN REAR N/S FENDER,
AND DISTORTED PARTS. TO REMOVE BODY DAMAGED PARTS,

CONTINUE / ...



a ﬁ é # $ Page2/2
Seng Kin Motor Works

Block 1, Sin Ming Industrial Estate
#01-131 Singapore 575636.

TEL: 64536238, 64532961 FAX: 64580453
B. Reg. No. 111182/00W

NG HOE PENG Final Repair Bill : TP0233
6 GEYLANG EAST AVENUE 2 nal Repair Bill : TP023359
#09-03, SINGAPORE 389756 Date : 10/02/2020
Vehicle Num. : SBW 8288p
— : Make/Model : MERCEDES BENZ C180
Attention : Motor Claim Department Chassis/Eng# - WDD2050402R281379
Contact - 97891825 Accident Date : 12/01/2020
Claim No. :
Reference : TR/SK/AIG/2020/001
Policy No. : 1700030555-02
SN Quantity Particular Unit Price Amount S$
REPLACE NEW & REFIX SAME 600.00
TO PUTTY AND SPRAY PAINTING. 1,100.00
TO SPRAY UNDERSEAL. 30.00
Labour Total S% : 1,810.00
E.&OE. Total S§ : 484233
Y

S
(/)
for SefgKin Mbtor Works

./’ :




3 To. SINGAPORE sviea TEL: 6453 4680

i 7. SIN MIMNG InOUSTRIAL ESTATE, sulT -7
»
CUSTOMER

4 N = B

SENG KINMOTORWORKS ({777

worceno: C200068

BLK 1 SIN MING IND. ESTATE
SECTORC, #01-131

SINGAPORE 575636. DATE : 18.01.2020
MS JUNE TERM : CASH
RENTAL FEES FOR :- .
s/n_ |rental veh no. vha no. reference no. ofday/s | unit pr $ amount
1 SIV 6373A 3700 --- 4 $ 15000 $ 600.00
desdek skt sk ok e sk R ok ok kR ok shokck
PLEASE LET US HAVE YOUR CHEQUE MADE IN FAVOR TOTAL: $ 600.00

OF CHIN HUI CAR RENTAL

YOUR EARLY REMITTANCE IS MUCH APPRECIATED.

s

CHIN HUL Cz%R RENTAL

P



CHIN HUI CAR RENTAL

BLK 7, SIN MING,JNDUSTRIAL ESTATE, SECTOR C, #01-76,

SINGAPORE #75642. TEL: 6453 4680 VEHICLE RENTAL AGREEMENT

REGN, NO.: 53090791K S - NO:| 8700
 HIRER'S PARTICULAR e veticle No: ~JV/ 057":56 Mileage Out. /' ’é% (LLLE

Hirer:

Make & Mod;:t 0“/0‘7{7 W }ek/ Q,l:)& :J:Manual

OUT:Date]“Ff\_ bl F}B‘OH}’UTW‘"’; /b!, ((:QW

No:
Replace Veh MNo: . Mileage Out:

o~

- @J Q (_ @5@(7),37 ) OUT:Date . OUT : Time ¥

Q
oriro iSRG eussone SO LETT

17 5 4

Contact Number: C??ng Q‘B‘W i CHARGES

s [ ] 5 —
| Daily J"- @s !
i ‘.A__“- _'. Weekly @3%
Monthly " @s per menth
Appointed Driver:
Hours @$s per hour
NRIC/PassportNo: _____ DateofBith, _____ ¥

Others @s /

Address: //
e

Driving Licence No: Pass Date:
Contact Number: SUB-TOTAL § @ ; QO
Terms & Conditions PETROL LEVEL P
o , out | E | wa | 2] | F |[4 2nl)e)
ADDITIONAL S$$3000.00 EXCESS i E R = \.;;\U s
For Hirer / Driver 20w

o\ N
Age 23 years old & below. TOTAL CHARGES $ 6&) )

Age 70 years old & above. g

Less than Two (2) years Driving Experience. -
@y ik IMPORTANT!

Malaysia Excess (Exclude Towing Fees and Any Charges FOR SINGAPORE USE ONLY

REMARKS

In Malaysia) - $$3,500.00
Excess Liability : $%$2,500.00 P, o,
Malaysia Excess (With Prior Consgnt) 3 /‘a@ / ﬂw w

Hirer's Signature

=

Addition Driver's Signature v

{ have read and agree to the terms and condition on both sides of this agreement. If | have prasented a charge/credit card for payment, | agree that all amounts payable under this agreement
and for parking and traffic infringements may be billed to that account and my signature above will be considered o have been made on the charge/credit card voucher. All information
| have given CHIN HUI CAR RENTAL in connection with this agreement is true.

":‘\FI..ET’EART(TNG AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER, AND ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS
$5533I|E;{€;\E2HALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE CF COW AND/OR PAI WHERE
3. C;s;.éﬁéﬁléasmlc‘ﬂ.\' FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY CHIN HUI CAR
4. EZ%&%EOF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY, IF THERE IS BODILY INJURIES, A POLICE REPORT MUST BE MADE WITHIN 24

L

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER / DRIVER" FAILING WHICH THE DAY AND TiME INSERTED BELOW
SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE |S RETURNED TO CHIN HUI CAR RENTAL AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE
OF THE SAME AND SHALL NOT BE CHALLENCED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

»

DATE[ IN TIME IN MILEAGE QIWBL) ’ ) /
\ ]

FIGNATURE OF HIRER [DRIVER, (™
[ B-0]->0>0 & 7.1

Thg

fifen



Famd iran rig‘lui“ig:\ui by

tand Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print DaterTime :

Receipt Date/Time ©

Tax lnvofceiReceipt
Receipt No, : ITNET-00000-200114-001450

Previous Receipl No. :

S/N item Description/
Business Transaction Reference
No.

Result of Insurance Enguiry - SMK5203L
As at 12 Jan 2020/20:30:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMK5203L
Enquiry Fee
20200114121703311867

Sub-Total
Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By

HXXXXKXRXKSB0E
Total
Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (%)
7.00 0.49

7.00 0.49

7.00 0.49

Credit Card: Visa
MasterCard

14 Jan 2020/ 12:12:42
14 Jan 20207 12.19:09

<Ry g8R P

Amount
After GST
, (59)

7.49

7.49
7.49
0.04
7.45

7.45
745
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



51 UBIAVE 1, #01-25 PAYA UBIL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20000937/Kda3

09 MARCH 2020

GOLDBELL CAR RENTAL PTELTD
14 BENOI ROAD
SINGAPORE 629887

Dear Sir/Madam,
ACCIDENT INVOLVING SMK 5203L AND SBW 8288P ON 12/01/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.

We have received a claim from SBW 8288P against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence to substantiate either's parties version.
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of
your insurers shall proceed to negotiate for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us
have them in writing within the next 10 days i.e. by 18/03/2020, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by you/your driver against the other party’s insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: jiale@Ilkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)


mailto:jiale@lkkauto.com

6/11/2021

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

15 Jan
Clm Dtl . , ) [A] HOW MEI
1 2020 Modified Claimant's Name: -> -. KWAN
14:49
15Jan Cim Veh
2 2020 Model (204808) HONDA VEZEL 1.5 (A). (Al ;'V?IXVNMEI
14:49 Changed
3 ;g;gn Clm Created Reg No: SBW8288P. Acct Date: 2020/01/12. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
14:49 r d. (SG). Workshop: Seng Kin Motor Works (HQ) KWAN
15 Jan :
Adj Co ) [A] HOW MEI
4 20.20 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
14:49
15 Jan Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/01/24 (Al I?V?IXVNMEI
14:49 Changed
15 Jan Adj
6 2020 Mandate Approved:0.00.Reinsp:Adj decides. (Al EV?IXVNMEI
14:49 Set
. 5(5)236““ CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
14:49
15 Jan
8 2020 Label Added (19):Fastlane. (Al ;‘V?IXVNMEI
14:49
15 Jan Adj
9 2020 Adjuster  [None] -> KENNETH KONG (Al KHVOW\_'\VNMEI
14:49 Assigned
19 Jan CIim
10 2020 Registration Init.Est.:8,000 - 9,000->10,000 - 12,500. (A] EV(\)IXVNMEI
22:59 Modified
19 Jan Clm Veh [A] HOW MEI
11 2020 Model (204808) -> (205121) MERCEDES-BENZ C180 1.6 Avantgarde (R17 LED) (A). KWAN
22:59 Changed
16 Mar 4 .. [A] JOANNE
12 2020 pRPL LEE KHANG
14:13 MIN
16 Mar - by [A] JOANNE
13 2020 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
14:13 MIN
16 Mar o pt [A] JOANNE
14 2020 Modified JP] Reg. Date: -> 2017/07/26. LEE KHANG
14:13 MIN
16 Mar . [A] JOANNE
15 2020 ﬁlcr):ifli)ee;a"s LEE KHANG
14:13 MIN
18 May Adj Cur.Req:2668.62:Liability: 50% There is no conclusive evidence to substantiate either's parties version. [A] CHAN JIA
16 2020 Mandate Quantum: [(a)CORw/GST: $4,842.33 + (b)LOR(4days x $120.00): $480.00]@ 50% = $2,661.17] + (c) LE
13:57 Request LTA/GIA search fee: $7.45 = Total: $2,668.62 6 rec
07 Jul Adj Next [1] Lee
17 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/01/24. Mandate Remarks: no video from TP? Ming—Ya,o
14:43 Changed
07 Jul Adj [1] Lee
18 2020 Mandate Revoked:no video from TP? Min -Ya’o
14:43 Set g
24 Jul  Adj
19 2020 Mandate  Cur.Req:2668.62:RESEEK MANDATE $2668.62 (Al CEQN A
11:56 Request
20 g(l)z%ec ﬁg{ Next Cur Rpt:Final Rpt. Cur Due Date:2020/01/24. Mandate Remarks: Please ensure if there is no video evid [1] Lee,
16:47 Changed ence and to settle at best. May Offer LOR up to $400.00, 4 days $100/day Ming-Yao
21 2(1)2%ec :‘-\'I:Jndate Approved:2628.62:Please ensure if there is no video evidence and to settle at best. May Offer LOR up to [1] Lee,
16:47 Set $400.00, 4 days $100/day Ming-Yao
Date From 4| TE »| pate To A TE ] Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

2409306

2469270

AIG Asia
LKK Auto i
16 Jan 2020 | TP Case Motor Consultants Pacific SBWS288P | SMK5203L 11.77
13:48:07 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
16 Mar 2020 OD/TP Case Motor LKK Auto LKK Auto SBW8288P SMK5203L 11.77

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=906921&extid=328777&CFID=852...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85219301&CFTOKEN=5390254f1920883f-B5B28F69-EEEB-DBC3-901504D8D7472FA7&USID=11057&RID=8429428
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85219301&CFTOKEN=5390254f1920883f-B5B28F69-EEEB-DBC3-901504D8D7472FA7&USID=11057&RID=8429428
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85219301&CFTOKEN=5390254f1920883f-B5B28F69-EEEB-DBC3-901504D8D7472FA7&USID=11057&RID=8429428
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85219301&CFTOKEN=5390254f1920883f-B5B28F69-EEEB-DBC3-901504D8D7472FA7&USID=11057&RID=8429428&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D906921%26extid%3D328777%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85219301&CFTOKEN=5390254f1920883f-B5B28F69-EEEB-DBC3-901504D8D7472FA7&USID=11057&RID=8429428



