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TEt;6453 6238,6453 2961, FMi 6458 04s3

AIG Asia Pacific lnsurance Pte Ltd

78 Shenton way
#08-16, Singapore 079120

Attn: Motor Claims Dept

Dear sir/ Madam,

ACCTDENT TNVOLVING VEH|CTE NO. SMK s2o3r & SBW 8288p ALONG 102 GUTTLEMARD ROAD ON
L2l0!12020

We understand that you are the insurer of SMK5203L vehicle.

l/we wish to inform you that my/our vehicle SBW 8298p have been completed repairs to my/our
satisfaction by M/s SENG KIN MOTOR WORKS, l/We therefore propose to claim from your as follows:

L.

2.

3.

Cost of Repairs

Loss of U5eIBC!!AI{SS15o x 4 days)

LTA Seach

ss 4,842.33

ss 600.00

ss 7.4s

sS s,449,79TOIAL :

Please let us have your reply soonest possible.

Thank you.

Yours faithfully,

SENG KIN MOTOR WORKS

J,:"4-0,5
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PLEASE LETUS T1AVE YOUR CHEQUE MADE IN FAVOR

OF CIIIN ITUI CAR RENTAL

YOUR EARLY REMITTANCE IS lvlUCIl APPRECIATED.

rNVorcENo: C200068
DATE

TERM

18.01.2020

CASH

TOTAI: 600.00

cusToi\1Eli

SENC KIN MOTORWORKS

BLK I SIN MINC IND. ESTATE
SECTORC, #01-13l
SINGAPORE 575636.

MS JUNE

RENTAL FEES FOR :.
s/n rental veh no- vha no- refetence no. ofdaY/s unit pr $ amount

1 SJV 6373A 8700 4 $ 150.00 $ 600.00
* ** * '!,F;l* **:i * f:I



ClrlllN Ll[Jll cAR lRENrAt
BLK 7, SIN MING,INDUSTRIAL ES]ATE, SECTOR C, fO I -76'

smca.Ponri:se+2. TEL: 6453 4680
Yf HICLI RENTAT AGRXIMENT

REGN. No.: 53090791K NO:

lha\€ given CHIN HUICAR RENTAL in con.ection with thB agr.€m6nl Is 1.u6.

'IiIPORTANT
t. eri texxitto llo rneFFlc vtoLATtoNS ARE THE aEspoNsrarLrry oF THE H|RER, AND AoMtNlsrMTlvE chARGE wlLL gE LEVIED oN ANY TRAFFIC vloLATlotls

REDIRECTED.
2. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES 

'OR 
A:!Y LATE RETURN AT'TIIE RATE SHOWN PER HOUR OR PER DAY,INCLUSIVE OF COW AND/OR PAIWHERE

APPLICABLE.
r. v:r clE E sTRtcrlv ro8 sI,tGAFoRE lJsE oNLy, ANo MAy NoT BE DRTVEN our oF SINGAPoRE wlTHour PRIoF coNsENT oF TalE CoMPANY cHlN HUI cAR

RENTT!1,
4, !N CASE OF ACCIOENT, THE HIRER SIIALL REPORT 10 RENTAL OFFICE IMMEDIA'ELY, IF THERE 13 SOOI'Y INJURIES, A POLICE REPORT MUST BE MADE WTHIN 24

OIJRS

REIURN OFYEHICLE. THE HIRER/ORIVER IS REQUIREDTO SIGN IN THE COLUMN'SIGNATURE OF HIRER/ IRIVER'FAILING WHICII TiIE OAY AiIO TIME INSERTEO AELOW

SHALL BE D:EIVIEO TO 3C THE DAY ANO TIME THE VEHICLE IS REIURNED TO CHIN }IUICAR REXTAL AND 
'H: 

SAME SHALL BE ACCEPTEDAS CONCLUSIVE EVIOENCE

OF THE SAME ANO SHALL NOT BE CHALLENCEO OR OUESIIONEO ON ANY ACCOUNTWHATSOEVER.

@$ lY*/ eer

@$ per

Terms & Conditions

ADD]TIONAL S$3OOO.OO EXCf, SS

For Hirer / Driver

Age 23 years old & below.

Age 70 years old & above.

Less than Two (2)years Drivlng Experience.

[,lalaysia Excess (Exclude Towing Fees tnd Any Charges

ln Malaysia) - SS3,500.00

L.- IMPORTANTI
?- FOR SINGAPORE USE ONLY

Malawia E)(csss (Wilh Prior Conser ) :

Addition Ddv€/s Signalure

DATE IN TIME IN MILEAGE gHpeosr)

l,,r*-=- t-\V 0l ) r{lv t3s6r v 1 '.. ,xL,'
I K/Dl'

1r*
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Land Transpott Aulhonly
10 Sln Ming Drive
Sngapore 575701

GST Regisrat'on No : MJ-0006529-2

Receipt No. ; ITNET-00000-2001 14-001450

Paevlous Roceipt No. :

S/N ltem DescriPtion,
Business Transaction RefBrsnce
No-

Result of lnsuranc€ Enquiry - SMK5203L
As at 12 Jan 202012030:00
Insuranoe Co: AIG ASIA PACIFIC INSURANCE PTE. LTD'

1 lns.rrence Enquiry- SMK5203L
Enquiry Fee
202cn114 t2170331',t867

Sub-Total

Total Belore Rolnding

Rouoding Difrerencq

Total AmountPayablo

Paid By

Afiount
Before

csr (s9)

7.00

7.00

7.00

Credil Card: Msa)uxxxxxxxx)o(cBuc /Mastercard

Totsl

Cash Change

Excess Refundable Amount

1 4 ,lan 2M0 I 12.19.42

14 Jan 2020 / 12i'19109

sBrv BeBtP

GST Amount
Amount After GST(s$) | (s$)

0.4e 7.49

0.49

0.4s

Prinl DaleiTrme :

Receipt Dale/Tirne :

Tar( lnvoiceiReceipt

{,

7.49

7.49

0.04

7.45

745

7.45

0.00

7.45

0.00

THANK YOU AND HAVE A NICE DAY

Please ensu.e thata,l payments to lhe Authority are good and PromPtly settled by the payment ssrvice
provider, flnancial instltutlon. Otherwlse, ths transacllon and r€celpt is considered void and late fee

may apply.



 

 

 

Our Ref: CC4/AIG20000937/Kda3 

 

09 MARCH 2020 

 

 

GOLDBELL CAR RENTAL PTE LTD 

14 BENOI ROAD 

SINGAPORE 629887 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SMK 5203L AND SBW 8288P ON 12/01/2020 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve 

the claim against you and/or your authorized driver under the Auto Insurance policy taken up with 

them. 

 

We have received a claim from SBW 8288P against your motor insurance policy. 

  

Both parties involved have given conflict of version. Based on the circumstances of accident and both 

parties damage profile, there is no conclusive evidence to substantiate either's parties version. 

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 

information given us your version of how the accident had occurred, we as the appointed agent of 

your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 

 

If you have evidence/information to proof that we should not settle the third party claim, kindly let us 

have them in writing within the next 10 days i.e. by 18/03/2020, after we shall proceed with 

negotiation with Third Party claimant on the without prejudice basis and any settlement should not 

bind any claims whatsoever by you/your driver against the other party’s insurer arising from this 

particular accident. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% 

for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy 

has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

   
CHAN JIA LE 

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: jiale@lkkauto.com 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

 

mailto:jiale@lkkauto.com
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
15 Jan
2020
14:49

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2
15 Jan
2020
14:49

Clm Veh
Model
Changed

(204808) HONDA VEZEL 1.5 (A). [A] HOW MEI
KWAN

3
15 Jan
2020
14:49

Clm Created Reg No: SBW8288P. Acct Date: 2020/01/12. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Seng Kin Motor Works (HQ)

[A] HOW MEI
KWAN

4
15 Jan
2020
14:49

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
15 Jan
2020
14:49

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/01/24 [A] HOW MEI
KWAN

6
15 Jan
2020
14:49

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
15 Jan
2020
14:49

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
15 Jan
2020
14:49

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
15 Jan
2020
14:49

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW MEI
KWAN

10
19 Jan
2020
22:59

Clm
Registration
Modified

Init.Est.:8,000 - 9,000->10,000 - 12,500. [A] HOW MEI
KWAN

11
19 Jan
2020
22:59

Clm Veh
Model
Changed

(204808) -> (205121) MERCEDES-BENZ C180 1.6 Avantgarde (R17 LED) (A). [A] HOW MEI
KWAN

12
16 Mar
2020
14:13

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
16 Mar
2020
14:13

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
16 Mar
2020
14:13

Clm Dtl
Modified JPJ Reg. Date: -> 2017/07/26.

[A] JOANNE
LEE KHANG

MIN

15
16 Mar
2020
14:13

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
18 May
2020
13:57

Adj
Mandate
Request

Cur.Req:2668.62:Liability: 50% There is no conclusive evidence to substantiate either's parties version.
Quantum: [(a)CORw/GST: $4,842.33 + (b)LOR(4days x $120.00): $480.00]@ 50% = $2,661.17] + (c)
LTA/GIA search fee: $7.45 = Total: $2,668.62 6 rec

[A] CHAN JIA
LE

17
07 Jul
2020
14:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/01/24. Mandate Remarks: no video from TP? [I] Lee,
Ming-Yao

18
07 Jul
2020
14:43

Adj
Mandate
Set

Revoked:no video from TP? [I] Lee,
Ming-Yao

19
24 Jul
2020
11:56

Adj
Mandate
Request

Cur.Req:2668.62:RESEEK MANDATE $2668.62 [A] CHAN JIA
LE

20
01 Dec
2020
16:47

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/01/24. Mandate Remarks: Please ensure if there is no video evid
ence and to settle at best. May Offer LOR up to $400.00, 4 days $100/day

[I] Lee,
Ming-Yao

21
01 Dec
2020
16:47

Adj
Mandate
Set

Approved:2628.62:Please ensure if there is no video evidence and to settle at best. May Offer LOR up to
$400.00, 4 days $100/day

[I] Lee,
Ming-Yao

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2409306 16 Jan 2020
13:48:07

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SBW8288P SMK5203L 11.77

2469270 16 Mar 2020 OD/TP Case Motor LKK Auto LKK Auto SBW8288P SMK5203L 11.77
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