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January 9, 2020

Jan 14, 2020 11:05:34 AM

January 16, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJH50U

TPVD UNKNOWN

UNKNOWN

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANSPORT TRANSFER SERVICES 

7 LORONG 21 GEYLANG, 388455, Singapore 

91556073 

SALES@INSURELINK.COM.SG 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Team AutoPro Pte Ltd

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484662?token=b32e3f3c-e780-4bf2-bd15-fbc73c94979c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484659?token=b33e07ea-82e7-4d19-a99b-71d3369a91f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484658?token=92079687-acb8-4086-956f-5c40c1b4ef9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484657?token=8e5d22e2-6fd0-48e5-b60c-f2192ee9a8c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484656?token=5eb5d962-7d36-4107-874f-65ba0278d65c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484654?token=965a97a4-03bf-4cbb-bce9-a70f33e01531&portalRoute=/claim-portal/html/ServiceRequestDocumentError


4/2/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=156079&tab… 2/3

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

April 2,

2020

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 OI DL- LOA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 TP FINAL EST LIST.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 MANDATE IA DD 17032020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 SJH 50U.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

March 17,

2020

 TP GIA REPORT.pdf
Reports &

Statement
GIA Report

LKK AUTO CONSULTANTS PTE

LTD (TP)

January 23,

2020

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE

LTD (TP)

January 23,

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

January 23,

2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

January 23,

2020

 WHEEL ALIGNMENT REPORT.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

January 23,

2020

 GA522958-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

January 14,

2020

 GA522958-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

January 14,

2020

 IC,DL.pdf
Forms / Claim

Documents
Driver's License / IDP

SNG AH TEE MOTOR & PANEL

SERVICE PTE LTD

January 14,

2020

 EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

January 14,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484653?token=b819783d-b19b-4cfd-96cf-32594f9e16fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484652?token=406b99cd-db69-4ed6-9d6c-407f5196bb0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459105?token=ff14636f-0a1d-4a61-af22-7acbe721e19f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459107?token=87844516-5689-4c6f-bb33-6cf2de19c11f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459109?token=27fbd8ac-a5d4-430e-9682-1fc04d94ab0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459103?token=ec9cd0cf-61c9-444d-bbec-585c91c2fccb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459106?token=28e0ffd7-cc4a-49aa-8ecb-0f25335b30a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459104?token=d00a5b96-2cb2-4274-a7a9-3a202874b22c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459108?token=e7025677-8dac-4e28-83a7-a1a345b85f5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459102?token=ced30bc7-ddcc-489f-af2d-181cd38a83c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1366159?token=58d019f4-6afd-469c-a9f5-98d92b88ffb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1366079?token=b18abcb1-e905-4c54-910e-aae7c4c61d59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1366081?token=831ee2c2-feb4-43da-aac3-63d92f863657&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1366083?token=bbc4be5b-1255-4bac-bb7c-46cb06fc2646&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1366080?token=8bbdd981-cbb1-4365-bc31-a53046670262&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346160?token=e7b2fd82-aec4-44ab-92c0-da8597c21993&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346162?token=4911e4bb-54e6-4bfc-a81b-f78e1f8feac5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1347274?token=961b419c-e114-4ab2-867f-d90a9fd215fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1347192?token=f9fdfbaf-b20b-4095-bdd5-bdd578a7b399&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GIA SFG6565P INSD.pdf
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

January 14,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1346961?token=1e787ac9-3c97-4ee6-b673-f4b7e4da192f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

