
From:
Sent:
To:
Subject:

Attachments:

Cecilia Chong (LKK Auto)
Tuesday, 3 N4arch 2020 5:18 PIV

M PEXPRESSl 23 @GMAIL.CO[,4
<STANDARD LETTER> OUR REF: CC4IASM200000919/Bga3 |NVOLV|NG
sFG 6565P & SJH 50U ON 09/01/2020 *."
SJH 50U.mp4

03 MARCH 2020

TRANSPORT TRANSFER SERVICES
DRIVER: ONG PEI YING, AUDREY

Dear Sir/ Mdm

OUR REF : GC4/ASM200000919/Bga3
YOUR REF : SFG 6565P
ACCIDENT INVOLVING SFG 6565P & SJH sOU ALONG/AT COMMONWEALTH AVENUE ON 09/01/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AxA lnsurance Pte Ltd to deal with the third party claim against your poiicy.

We have received a claim from TEAM AUTOPRO PTE LTD acting on behalf of the owner of SJH 50U against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third party.

Ple_ase be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 1O davs from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 davs from the date of this letter if not provided at .

The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)o Driver's driving license or foreign driving license (if any)

. Driver's Work Permit

. Employment Letter from your company

. Authorisation letter & Relationship with driver

. ADDEMDUM FORM TO BE SIGN & RETURN

. Rental Agreemenu Leasing Agreement

. Coloured photographs of accident scene (if any)

. COUNTER CLAIM STATUS AGAINST THIRD PARry

. Coloured photographs of damage to all vehicles involved (lf any)



. Video footage of accident (if any)
o Statement and/or police.report from independent witness(es) (if any)
' lf y9! or your passenge(s) are filing a claim against any of the invtlved Third party(s), you are to keep

us informed of your legal representative(s) and the status of the claim

Io Prglect your interest(s) in the handling of this claim, please do not discuss tiability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or setlement withoui AXA,s prior
knowledge and consent.

This lette-r should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised diiver may'have 

"opi,itt"o.
ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

lf you.need any clarification, please do not hesitate to contact us at 6749 427 4 or email us atceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)

"Please note that our proposal and correspordence with you is strictly on a without preiudice basis and should not be construed as an
admission of liability on our part and/or that of our poli€yholder and/or the authorised driver. The terms of our without preiudlce engagementshould not be disclosed In any other related matter(s) in respect of this accident no. should it be binding in any other related claims.,,

Best Regards,

Cecilia Chong I Case Handler

LKK Auto Consultants pte Ltd
Pholne: 6749-4274 | emait: CeciliaChon<@lkkauto.coml f&\t 6741-4rC,8

Blk Sr, Paya Ubi Industrial park, Ubi Avenue 1, #()2-25 I S(4og933)

! !4!{ :-*r......
9avc the €arti. Pnbt on/g uhcn l7€rcsrary,



To
CRN
located at

Team AutoPro Pte Ltd
241811821K
160 Sin Ming Drive, #02-12, Sin Ming AutoCity, Singapor€ 575722

Letter of Authorization & Undertakinq

ln Respect lnvolving my/ou. Vehicle No.. sJH50Uof Accident
sFG6565P

@ Commonwealth ave

and

and

and

and

. .09to1t20
oateal

'1.

Claimant Signature & Co's Stamp (if applicable)

\5\b(hr"
Date: ........................

2.

3.

ln/Ve hereby irrevocably authorize you to demand claim- settle/receive whatever amounl
setlled/payable by the third pa(y and/or its insurer in my/our name, for the costs of repair, loss
ofuse/rentaland allolher necessary costs related to my/our vehicle that was damaged pursuant
to the aforesaid accident.

l/We acknowledge that any settlement you may reach on my/our behall is on a
"Without Pre.iudice" and "Wiihout Admission Of Liability" basis.

l^/ve agree to assign the whole proceeds oI my/our third parl. claim to you. The third party and
/or its insurer shall accept this letter as my inevocable authorization to pay the compensated
amount directly to you - in the form of payment cheque made in favor to
Team AutoPro Pte Ltd.

ln lhe event that the payrnent cheque is being made in my/our favor, l/we hereby undertake to
return the fuil amount to you, within 7 days from receiving and clearance of the said payment
cheque, Failing which, you will have the legal rights to take legal proceedings against me/us to
recover lhe said sum, with further costs and disbursements to be incurred by me/us.

4. l/We further authorize you to settle the aforesaid claim in a manner that you deem fit and to
utilize the monies to pay your charges without further reference to me/us. The payment to you
shallamount to a good discharge of your obligation to me/us in respecl of the settlemenl monies.

5. Should the third party claim be unsuccessful due to untruthful statements from me/us, l/we
undertake to pay for all your expenses, costs and fees incuned, immediately upon your demand.

6. This authorisaiion shall remain in force unlil revoked by me/us in writing to you, subjeci to terms
and conditions being agreed by both parties. l,A/Ve further understand that revocation is not
allowed once your workshop has commenced on the repair of my/our vehicle.

Yours faithfully,



AXA THIRD PARry DIRECT SETTLEMENT

Iot[:

I. PIEAS€ EXPRISSTY RESERVE YOUR CIIEiIT'9 RIGHTS IF SO RCQUIRED IN THIS 5ETTLTMENT OOCUMTNT.
2. THIS SETTLEMENT IS ON A WITHOUT PRI'UDICE AA5I5 ANO SHOULD NOT CONSTRUED AS AN AOMISSION OF

TIASILITY ON AXA ANO THEIR CLITNTAORTTEASOR IN ANY MANNER WHATSO€VER.

3 AXA RESERV€S T}IEIR RIGHTS UNDTR THT POI,ICYTERMS & CONOITIONS AS WTIr AS THEIR RIGHTS tN tAW,

OnlY applicable lo rental claim - All document are to be ,ubmitted wilh thir sefllement conf*malion. 
'n 

lhe event, re.t.t
agreement / invoi(e5 are no? rc.eived within 7 dor! o{ thi5 rigned .onfirmation, we will automaticalV reve( to lots oI use rlaim
per the NIMA rites.

We/l confirmed that this ir n

pol cyho lde r/au thoo red drjver
and final set ement that we and or our client have/had,&ae ,gainsl you IAXA and their

Signature ofWitn€ss /

We confirmed lhat w€

Sign.ture oI

oare: )D

SignalLre of A.XA'S

Name o{ AXA ! lurv€yoroare. Z\t\q 1"0 ?"o

t, *arH!f-{pricabrel

,.r;;ao,rS

.t,v ere: I un ol lhrs D'scha€e voucl€r rs so_olY

,r, -, ",-,-,., 
p.p"nv oamdgs & norprelLdr'ral

,. 
"n, 

oin......" "'.lng 
ro'n tne sarrc auLdenr '

N.me ol Wnnest
D.te , 1lAcla

2 tltrl;hLo

AXAlilur..ce Pt€ L(C lcontpnny RpE No.:199903512r,11

8 Shlnlon Yhy rtd rlt AXA Tower SingEpore 0688I1
Axa C!sromer Crnrra {01.21l22
I.lephon.r r65 68604888 rxa.com.sg

sJH5ou ITP vefil

8epai. [stimale :S LY,7-b<(^71

1 davs at S 5c.oo Der dav
:9 10 dave at 5 loc.m Der d;v

LIA / GIA Search Fee ,5
Orhe(s' :j

:5
fhal Settlem€r}t Sum

Payee Name r TE^r, AUTOPR(

:s
prE rro 

s 3d''oo Ictos't6u,rALrlNl

ls Tlnd Party workrhop GIA Registered? {x I yES [ ] NO {xindtyirdtcarebetor!)

8I tor GIA Registered Workshopr EOLA ApplkBble: yei/.$+ BO|A Scenaio No 15

BOLA Liabilrryr 100 i%) Aslessed Liability (.):_.{z)
' Asrested Liobil'ty la be tlled anb lat choin rallisio$ oh.l Jor .osetwhete SOLA does nol apply.



T=AM
AUTO
160 sin Ming Brive #02-12
Sin Ming Autocity
Singapore 575722

Tel: 6258'1955 Fax: 6 258

teamautof f ice@gmail.com

THI$ IS YOUN INVOICT
t,tt4 !et,! it.ttr!.: l..r: r::,atirr.i:rinleil li!o,116!!.rf it,!i1
a.rr,ri;glrrirsrlr'.ie t'p?:eirilrre,.lr..rl.il,s

1956

/ teamaulopt@gmail.com

S,]H SOU

sLz 2517l

INVOICE DATE:

rNvotcE Nos:

Your Reference:

Our Reference:

20-.Jan-

TAP5OU.229

Billed To: Skading Karen Joan

Address: 27 Portchester Avenue 5'556309
lnvoice Type: Rental

DESCRIPTION

Leasing of Vehicle Number:

Rental Rate Per Day:

Rental Duration:

Commencement Date:

Ceasement Date:

AMOUNT (s$)

S 1,2oo.oosLz 2517J

S12o.oo

10

LO/7/2020

2A/712020

'' DRIVER: Davina Koh Guey Hoon of 591039848

COMMENTS

1. Total payment due in 30 days.

2. All Cheques must be made payable to TEAM AUTOPRO ?TE LTD.

3. Please ioclude our invo;ce number at the back of your cheque.

Free Upgrade

PAYMENT DETAITS

Discount

Amount Due 1,200.00

5

$

*kl

Prepared by Adel Llm (1,1s)

Page 1of 1IIjoAl(\OJffi'rtlRfRn Pf PAlvBf



,B'g1|:
iEd.-.r-

IE AM fhrAUT$ lil RENTAL AGREEMENT RA/202@l l)1'll

HIRER.S PARTICUTAR

Name: ...-!l.k.a.elrrgt K11e.,, J"on
Vehicle No / Model

9f t{ so u W\ Llto
Rental.Vehicle No / Model

SLZ 25t ?-l tNd. n'l,

NRrc/Passporr No: s?21$??) n Date / Time Out:

r oio r l7o ?a 5 Lc?'\
Date / Time ln;

{ovl Cl,,uu, Nz E(

Expr 
......................

s S( fcrf \
Driving Licence No:

Address: l. n
4^ ia/ttlju.,

FuelTank L€vel

IN

Vt/2J
,.a' ',

OUT

: a/2
-t
Eooorroruol o*irin;;;dil;uR UuiloRir6 ilivilf -*---

Name: I)'rl:r Kr.h..k yr-r !l:::t RENTAT CHARGES

l;",. ^l
lO lo",' ,l +''^

lwu"t, ,t I

lron,n, ;l

l'" 
,. n"*

l::i[:,

TOTAL SS

-{ tr--o
NRrc/passport No: 

. -q-_q...!..-o-..-i -lt-t -q. 
g_

Driving Licence No: ...._...,......... Exp:

Address: grK ( (rt 6 9ii1i11=\ bhyg A ::l:h1
'( ? ziicsi '-"'"!"'!----""'-

er: .. 
y_ li -''t _"r....2-{1-Y- _........ ....... ....-" ... ..

(A) - ACCTDENTS [D] - DENTS (S] - SCMTCHES

AdditionalPayable:
i--l-

suarornl rayaue:l $ [)Do

DEPOSIT AMOUNT PAID DEPIOSIT AMOUNT RE.UiIOCD / Det.

Mode of Payment

Yvel -l1'ooV'

Physical Damage Excess a Acknowledgement HIRER'S DECIAnATION: IAVE agr€e to the terms and co.dition3 above

and as set overleafand declare that allinlormation given on this form

a.e t.ue and accurate- My/Our driving licence(s) is/are current and

hot disqualified from driving. You may charge allamounts due on

the rentalto my/our account,

Authorized Signatory

...s\'\r,
,\\J.ur\ \,/ I---+-*-----J--
|ffiXQre / oate

d{aIYo
A$fi m

HIRE

u$)

..*Y/
t-,

AU
i.\
t of TeamAutoPro Pte Ltd

SinBapore - Own Damage $looa
Singapore - 3rd Partv Damage 4 slsoo
Malaysia ( If aOplicable) s8,00c

For Driver aged < 23 or above 65

or less than 2 years driving

experience regardless of age

s3,00t
(Additionall

IMPORTANT NOTE ;

1. fte person{s) signlng this rentalAgr€ement assume5 full personal respoosrbilaty, jointly and

seve.ally wrth!he tirm, persofl ororganiratio'l, the driver or a ll a uthorized drive. h whose

name he/they mi8ht ri8n.

2. Only persons above 23 yearr ol age with (nore than 2yea15 driving€xperienae,authorised,

licensed and rlgning this agreement.nay drive the vehicle-

3, veh.le irstrictly for use in Singapore onlyand may nol b€ driven ortaken outofSinsrpore
withoulihe pior written conse nt of Tea mAutoPro Pte Ltd,

4. Use ofvehicle for illegalpurposes (e.9.ln connection $,/iih ihettdrugpedalliogor
traffi.ting, smuggling), commercial p u rposes le-g. taxi, uber, grab car / carpoolusa8e)is

strictly prohibii€d.

5.ln ca5eofaccident, the hirershallrepo( !o TeamAltoP.o Pte Ltd lmmediately. If there are

bodily inluries, a police r€port mu$ be made within 24 hours



> Back to OneMotorlng

Print Date/Time :

Rec6ipt Datemme :

Tax lnvoice/Receipt

10 Jan 2020 I 10i0lt31

10 Jan 2020 / 1O;0{:38

Amount GST Amount
Eefore Amount After GST

csr (s$) (s$) (s$)

7.00

7.00

7.00

0.49

0.4s

o.49

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

o.00

Sub-Total

Total Berore Rounding

Rounding OIffgrcnce

Tolal Amount Payable

Paid By

po&ouxxrxx8855

Total

Cash Change

Tendered Amount

Excess RefuMable Amolnt

THANK YOU ANO HAVE A NICE DAY!

Credit Card:
Mse/Maslerc6rd

l.a ntl'f ra nsynrt9Autholity
Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST R€gistralion No. : M4{006529-2

Receipt No. : ITNET.O0000"200110-000682

Previous Receipl No, :

S/N ltem Descrlptlon/
BuEineBE TraoEactlgn Reference
No.

Result of lnsurance Enquiry - SFG6565P
As at 09 Jan 2020/21:14:00
lnsurance Co; AXA INSUMNCE PTE LTD
1 lhsurance Enquiry - SFG6565P

Enquiry Fee

20200 I 1 0't 00025 4 1 2s21

Please ensure lhat all payments to the Authorily are good and p.omptly settled by the paymeot service
provider / financial institution. Otherwise, the lransaction and receipt is considered void and late lee

may apply.


