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Thu6day, l6 hnuary2020 12s2 ?M

RErSuryeyReqrsr

Drclosed pLeliBinrry evhed alvchicle SKC 77i3M

\Lnrber oldays (e*ihated) | 8 days

Ple.he I,ro\id,! cl,io oumbcr nnJ c,!!r! cliim in n.ri'r?n.

Phonr 6re5 3s6r len. ru@druoconi6r;6rs6131s

3e5i, tuyi ubi nddtb tur& ub Aven@ r, {02-zs: s(40s9r3)

rromrAdh n.0 (L(Ado) 4dmin-d@ kkauto.on>

ro: crysta Lee <rynaLpe@ssms erts@lkk.uto.cofr>;suR

c.; onszrHul <z hul-ons@s3.ms gnsia.om>
slbjed:RE sud.yReqre$.M Grasigred

,vtnhins y@. HdpPv an. fta

Phore: r4r3434 I emarr,6srqimsa@ kk3 o om

From: cryna Lep<cdial lee@sq mqnsia..om>

subjed: sdv.y Requen. Manu.r A$icied



Arranse survevor f or sKc7738M & Your Ref rGV663oI {Samwoh-M5lG)

MSIG

Fiom: Herene Phua <tdee--s!!!@5!4i3:?!!.e!o>

s*i"ir, rw,*,",a"*v"'r.'s(c7733M &Yor Rei GV6 0r (s:mwoh MSrc)

,,.*., @NsMrcrmouP

MSIG
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AccloENr stArEMEur e000 chrrci.E)

My vehiclo was pa*ed slal onary When I relurn lo my car al aloul rd 2pm, my vehlcle
was already damaged, My lear lyre and bunper had mounlod lhe c!lb. My lront
podlon was badly damage.
Ihers was a .o1e lelt on my windscreen ihal veh b had aeidontally knock againsl my
v6hicle, The impact push hy car sideways and kn@k aqainsl vehicle c.

qv
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TEO HIN TYRES

11 KAK BUKIT ROAD 1

SINGAPORE'15939
TEL: 6745571 1



veron ch.n (tKKAuto)

Frday, S Apd 20201:33 PM

Re, S(C 7733M FULL stT DOCL-TMENI

sKc 77r3M FUIL sFr DOCUMENT .pdf

klndlyreleratta.hmentfullsetdocument,acceptnonGlArepodyourrequire.

H@kAmIA3sna A omdoeAsn$r

enu.r,for s s(403s33)

From: sK Admin <admitr@skauro.com.sg>

se.t ftlday, April 3, 2020 12:06 PM
ro: Nod Ann (t(ado)<H(kAnn@ kkauto.com>
ccveronchenlL(muto)<veronchen@lkkauto..om>rsuR<sur@lkkauto..om>rsimonkoh
<simon@skauto.om.s3>;llNG x oNc KHoo <xlongskauto@cmail coDr kY Leons<ky eons@skauto.com.sPi
Tyso^ Koh <iysonkoh@skauto,com.ss>
subjed: Re: s(.7733M rlNAt zED cLosE CASE

on Frr, Apr3,2020 12 02 PM HockAnn (LKK Auio)<HockAnn@lkkauto.om>wrore:

Cood dal. o k {ill be process base on nnalized total mount COR S 9000 L/SUMP REPAIR and DOR 8



Noled : All nmlized docuneot > LOA .LOD,DV,LTA ned dirar send to clain dept (MSIC
INSURANCE)

HEkAmIasM Auomoflveasf$oi

Phona57413061|Emair HockAni @ kraub..om |tu 6256.4315
Brk 5r_ Paya lrbi rndun.i:r pa*, !bi avmre 1, ,o, ,5 q4$e33)

Froh: s( Admin <!!!dq@$!ute.se@s>
sehr Frrday, Aprrr 3, 202011:31 AM
1o: No.k Ann (tKK auto) <&4ul]Elt?gbl!m>
c.r Veron chen (t((Auto) <vemn.henrd kkauio.com>r SUR <sur@lkkauio.com>i Simon Koh

Iyson 1(oh <bsonkoh@skauto.com.sq>
subled: Re, s(c 7733M FTNAUZED

we .onfimed a.Fpr coR@sS9,0CO.0O 3 days

ock ann (U( Auro) <Ho.kAnn@tkkauto.com> wrclel

Good da, kindly.efervehic e SKC 7733M HONDASTREAM finalized totalL/SUMPa6ountafter

kindlyrefer, if a8re€ total VSUMP amount and repalr days we be close case.

please replyupdate soon asap.

Ho.kannl askbni Altomot ve ksesor



*oc:67{461 Em:irr H6iani@kk o6mI r6rs64n5
verue 1mr 25 ts(403e33)

Fromr sK Admin <4!r4!!1QBE!&r!!!r.!s>
sent:rriday,March 27,2020 s:3s PM
ro: Ho.kAnn (Ll(K Auto) <HockAnn@ kkauto com>
c.: veron chen (tKKAUto) <!erg!sE!@1!!!!!p:s!r1'; s moi Koh <simonlaskauto..om sg
.xionq+auto@qmall .om>, KY LoonB <!yte!3@&!t!:s!Er5gr ry.on (oh <rvsonkohloskafto.dm so; suR

SUbJEdI RC:sKC 7733M PEND NC A EPORT(SECOND REMINDER)

(iM y refer ro ata.hed as requeftd.

ockAm (rKK Ado) <HmkAm @rkkauto com> wote

Goodday,haveanyupdat€vehc€SKC7733N/HoNDASTnEAMwheeaiCnmentreportbetoreand
after, repa r paint afterfront aid.ear photo?

Co:sti haven.t re.eivedthea lCnhe^t repod and repa rdone photo?. Can providesoon ?

Ho*ainl astbnrAdomorveAsasor

Phme r{r lrma NEkAm@ kt:mo om Lhi:o$r$
ven!.1, ior 2s n4$e33)

From: SK Adnin <admin@skauto com sa>

sentThu6day, March 19,20203:17 PM
ro: Hock am (t(( a o) <!!!!4!!@!!a4!l!r!>
c4Veronchen(t(KAuto)<veronchen@kkautocom';Smon(oh<3imon@5kauio..om.se

subjert: Re sKc7733M PENDTN6A



willfotuad troyoua5soon as rcceived lt

onrhu,Mar1s,2020ar2:13PM Ho.kAnn(L(KAuto)<Ho.kann@rkkauto..om>wrcte:

Good day, checkwith your any update wirh me about vehicle S(C 7733M HONDA STREAM front and
rearafterpainrphoto,andwheelalisnmentreportbetore&after?

Coz I haven t received the alignment reportand afterpainrphotoforthisvehicleit. Can providesoon

if not we can.t not fna ized youre clos€ tothk case .

H@iAm| A$kb Adomdretusstr

d@1,ror r5 q40se33)

s.nrThuuday, M .h 12,20206:30PM
Tor sxAdmln <admln@skauto com.ss>
c.: veron chen (ll(KAuto) <yel9!r!!!@l!!44p4!r>
SUb]E'tI RE: RE: SKC7733M AFIER PAINT PHOTO

,WITHOUTPREIUDICE'

Good day, kindlvcan advicewhe€la ignmenl report before and aft€r ?

Cozlhaven.treceivedtherepoft it.Canprovldesoon?

Thanki.



Ho.kAnil BstsEitAuromodvaa$.*or

Phone 67413061 I tmai, Hock^nn'
enue1,{or:s s1403e33)

senr Thuuday, 12 March, 2020 6r11 PM

SUbJEd: RE: SKC 7733M AFIER PAINTPHOTO

'vtIEgltrtBfllp&L

Gooddav,kindlvcanadvicethe!€hicl. S(C 773aM HON DA STREAM froni and rear after paint photo
? coz lhavan.t recelved photqcan provid€toon7

Ho.l ann I A$tsranr Aurom oiiv€ asesor

enue1,so2-2s sl4ose]])


