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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Thursday, 16 January 2020 12:52 PM

To: 'Crystal Lee'; SUR

Cc 'Ong Zi Hui'

Subject: RE: Survey Request - Manual Assigned -5KC 7738M
Attachments: SKC 77380 PRELI REVISED.pdf

Dear Crystal,

Enclosed preliminary revised of vehicle SKC 7738M
Date of survey: 15/1/2020
Number of days (estimated) : 8§ days

Please provides claim number and ereate elaim in merimen.

Bost Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email isur@lkkauto.com | fax: B256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ¥02-25 | 5{408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com=>

Sent: Wednesday, 15 Jlanuary 2020 10:14 Al

Ta: 'Crystal Lee’ <crystal_lee@sg.msig-asia.com>; assignments <assignments@lkkauto.com>; SUR
<sur@lkkauto.com=

Cc: 'Ong 21 Hui' <zihui_ong@sg.msig-asia.com=

Subject: RE: Survey Request - Manual Assigned

Dear Sir/Madam,

Thank you for the assignment.

« Wishing you @ HApPYy Gna Frosperous Lunar New Yeg, -

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email; assignments@lkkavuto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | §(408933)

From: Crystal Lee <crystal lee@sg.msig-asia.com:

Sent: Tuesday, 14 January, 2020 4:36 PM

To: Admin-D [LKKAuto) <admin-d @lkkauto.com>; assignments <assignments@lkk .coms>
Cc: Ong Zi Hui <zihui_ong@sg. msig-asia.coms>

Subject: Survey Request - Manual Assigned




Arrange surveyor for SKC7738M & Your Ref:GV6630T (Samwaoh-MSIG)

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team,.

Please contact us ASAP if you cannot attend this assignment.

Thank vou & Best regards,

Crystal Lee

Admin Dfficer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

& oh &
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg " wor Ly U

avenser ol [EETRAR] INSURANCE GROUP

Erom: Helene Phua <helene phua@sg.msig-asia.coms

sent: Tuesday, 14 lanuary 2020 3:41 PM

To: Crystal Lee <crystal lee@sg msig-asia.com=; Ong Zi Hui <zihui_one@sg.msig-asia.com>
Subject: FW: Arrange surveyor for SKC7728M & Your Ref:GV6630T (Samwaoh-MSIG)

Hove A great week aneaa!

Helene Phua
Admin Assistant, Claims Services
D +65 594 7493 | F: +65 6225 7402 | helene phua@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Lec_tng ﬁu_iidtng, Singapore 048581 |

9644 | F: =65 6225 6371 | Co. Reg, No. 2004122126 | msig.com.sg &% LI
averser ot TR INSURANCE GROUR

From: Helene Phua
Sent: Tuesday, 14 lanuary 2020 3:40 PM
To: 5K Admin <admin@skauto.com.sg>

s +65 6220



Ce: Winnie Chua <pingping chua@sg. msig-asia.com>
subject: RE: Arrange surveyor for SKC7738M & Your Ref:GVEE30T [Samwoh-MS5IG)

Hi

’

As spoken, we will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
canfirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol,

Have a great wesk aheadl

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene phua®sg. msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore D48581 | T: +65 6220
SBEd0O
L L \

9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg S

Avtemoer ot [TETEGRE] INSURANCE GRUUY

From: 5K Admin <admin@skauto.com.sg>

sent: Tuesday, 14 January 2020 2:41 PM

To: Helene Phua <helene phua@sg.msig-asia.com>

Cc: Winnie Chua <pingping chua@sg.msig-asia.com>

Subject: Re: Arrange surveyor for SKC7738M & Your Ref:GVB630T [Samwoh-MSIG)

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Heleng,

Thanks far your reply.

We choose surveyor: MSIG In-House Surveyors
Regards,

Huey Lee
5K automobile Pte Ltd

On Tue, Jan 14, 2020 at 10:22 AM Helene Phua <helene phua@@se.msig-asia.com> wrote:

Hi,



We refer to your email dated 13/01/2020.

Please choose ane surveyor from the list that you wish for us to appeint to conduct the pre-repair inspaction:

1) LEX Auto Consultants Pte Ltd

2) MS5IG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
{Single loint Expert).

If not, you may wish to nominate any of the 3 surveyor listed below as the SJE, depending an their availability:

[

Xing Guo Qiang

2. Kenneth Kong

LAk

Marcus Chua

In your response, please also provide us a list of 10 surveyors as your nominated SIE, regardless of whether you
agree or disagree to our above nominated S1E. \We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.

MNE:

2. *Fast lane settlement is not applicable for cases that liability is in dispute™

b If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol,

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection,
Please contact us (MS5IG) by clicking this link: motorsurvey@sg. msig-asia.com




Have @ great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapare 048581 | T: +65
fEOEIn D

6220 9644 | F: +65 6225 6371 | Co. Reg. No, 2004122120 | msig.com.sg  * == —

A Marnzer of BN EEAE INSURANCE GROUF

From: 5K Admin <admin@skauto.com.sz=

Sent: Monday, 13 January 2020 4:05 PM

To: Claims <claims@sg. msig-asia.com=

Co: JING XIONG KHOO <xiongskauto@gmail.com>

Subject: Arrange surveyor for SKC7738M & Your Ref:GVEEIOT

EXTERMAL EMAIL: Be careful when you click any links or open any atta_&hment{s}.

Dear Sir / Mdm,

We the repairers of motor vehicle no. SKCT738M

Kindly arrange surveyor to conduct a pre-repair inspection

Location 8 Kaki Bukit Ave 4#08-45



Premier @ Kaki Bukit

Singapore 415875

Contact Mo : 8121 0478 Xiong

\We appreciate your early reply.

Thanks.

Regards,
Huey Lee

S Automobile Ple Lid

Tol- 6789 5155 Fax: 6783 5155

METDEMTIALITY NOTICE

Ters comall {incluging oy gttachimenis) Ty LONisEn
iy atner Usan the intendad reciplent s ool 3 e
sioint, wledse notify the sender immediatebs, doacls
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Your ref: Please Advised

Dur ref: CSMSGZIN009 13/ TIv(3

The Maotor Claims Department
M/s: MSIG INSURANCE (SINGAPORE) PTE LTD

Drear SirMadam,
PRELIMINARY ADVICE OF VEHICLE NO.
W thank yvou for your instruction on 14/ 1/ 2020

Date  16/1/2020

Witheor Prefudice

SKC T738M

Please be informed that we had conducted the inspection of the above mentioned vehicle on

L5/1/2020 at the premises of M/s
and have the following to report:-

SKE AUTOMOBILE PTE LTD

Workshop Estimate Amaount P55 30.4599.68
Revised Estimate Amount o 13,906.44
"Check” Ilems Amount 55 364132
Total 1 55 17.547.76
Market Value 5%
LTA Reimbursement Value Bt
Met Valuc 1 53

(85
Description of Damage: nearside
The vehicle sustained damages at the P
front n/s portion,front ofs portion rear 4 | =N oy

und rear nfs portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

LEE HOCK ANN
Asst, Automotive Assessor




Nivitha (LKK Auto)

From: Crystal Lee <¢rystal_lee@sg.msig-asia.coms

Sent: Tuesday, 14 January 2020 4:36 P

To: Admin-D (LKKAuto): assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Attachments: SKCYT73EM ARRANGE.pdf; SKC7738 GlA Report.pdf

Arrange surveyor for SKC7738M & Your Ref:GV6E630T (Samwoh-MSIG)

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle,
We'll assign via Merimen once we receive the assignment from Motar Team.

Please contact us ASAP if you cannot attend this assignment,

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services {In-House Survey)

D: 65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leang Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.se i '@ CD
A Marter of m NEURANET GE

From: Helene Phua <helene_phua@sg.msig-asia.coms

sent: Tuesday, 14 January 2020 3:41 PM

To: Crystal Leg <cwsta!_lee@sg.msig-asﬁ.cum:»; Ong Zi Hui -:thul_ung@sg.msig-asia.mm:
Subject: FW: Arrange surveyor for SKC7738M & Your Ref:GVE630T (Semwoh-M5IG)

Have a great week ahead|

Helene Phua
Admin Assistant, Claims Services
D: <65 6594 2493 | F: +45 6275 7402 | helene nhua@sg. msig-asta.com




MSIG Insurance (Singapore) Pte Led 16 Raffles Quay, #24-01 Hong Leong Bmldmg, Singapore 048581 | T: +65 6220
B&44 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig. com.sg *E-’F"j @ M @

Atterser ot ENETHA] INSURANEE GROUD

From: Helene Phua

Sent: Tuesday, 14 January 2020 3:40 PM

To: 5K Admin <admin@skauto.com.sg>

Cc: Winnie Chua <pingping chua@sg.msig-asia.com>

Subject: RE: Arrange surveyor for SKC7738M & Your Ref-GVEE30T [Samwoh-MSIG)

Hi,

As spoken, we will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation,

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
fram MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: =65 6594 2493 | F: +65 6225 7402 | helene phua@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
e W W s
9644 | F: +65 6225 6371 | Co. Reg. No, 2004122126 | msig.com.sq © inNey)

Atormer st RYLENNGY (SURANCT GROUE

From: 5K Admin <admin @skauto.com.sg>

Sent: Tuesday, 14 January 2020 2:41 PM

To: Helene Phua <helene phua@sg.msig-asia.com>

Ce: Winnie Chua <pingping _chua@sg.msig-asia.com>

Subject: Re: Arrange surveyor for SKC7738M & Your Ref:GV6630T [Samwoh-MSIG)

| EXTERNAL EMAIL: Be careful! when yvou click any links ar open any attachmentgs}

Dear Heleng,
Thanks for your reply.

We choose surveyor: MSIG In-House Surveyors

Regards,



Huey Lee
SK Automabile Pte Ltd

On Tue, Jan 14, 2020 at 10:22 AM Helene Phua <helene phua@sgz msig-asia.coms wrote:

Hi,

We refer to your email dated 13/01/2020.

Please choose one surveyar from the list that you wish for us to appaint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2} MSIG In-House Surveyors

*This Fast-Lane settlemant option is for clear-cut lia bility which MSIG will expedite offer @ 100% with EXPress
payment. Priority will be given to those opted for our in-house surveyor*

Ta facilitate an expeditious claim settlement, we hope you are agreeable for the above suryeyor to be the SJE
(Single Joint Expert).

If nat, you may wish to neminate any of the 3 surveyor listed below as the SIE, depending on their availa bifity:

1. Xing Guo Qiang

2. Kenneth Kong

3. Marcus Chua

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
2gree or disagree to our above nominated SJE. We may cansider appointing one of your nominated SJE in case of
any of aur nominated SJE is not available,

NE;

2. "Fastlane settlement is not applicable for cases that liability is in dispute*®



SK AUTOMOBILE PTE LTD

Roc.Ma. 201500047H
23 Kaki Bukit Ave 4 §03-01 Vicom Inspection Centre
[South Wing) Singapore 415933
Tel: 87895155 Fax: 67835155

|
o N\Q\.{J Iﬁﬂ.}nf'@-ﬂ@?’ {*gwﬁc*wm\.\i“ Ll\' (kl By Fax & Email

attn: Motor Claims Department.

Re: Accident involving mut?{u ‘mle_rms - QEC_]}{E r:ﬂ and ,(ng{gsjﬂ
Along O'[:}'?M CP Oc W :'l_qﬁ_f"_lhﬂo\ am hmﬁl “ve 3 on mFJ' [ D920

We refer to the above matter,

N . . ip A
Under the new practice directions, we the regairers of mator vcéucle no SEC "l]ﬁ‘g i
Hereby give you the Insurer of motaor vehicle no Qv b 3"""».[ 2 working days.

¥
Whether you are appointing your own surveyors (o conduct a pre-repair inspection on our

customers vehicle,

If we do not hear from you after 2 working days, we shall carry out to appoint our own Surveyors on
behalf of our sald customer to conduct the said pre-repair inspection and proceed to repalr the said
vehicle thereafter,

Thank You. | FOR SURVEYOR

Please initial here after completion of pre-repair
inspection. Thank you,

Regards
Appointed Surveyor:
O (Mame & Signature)
A Date & Time of Inspection:

Huey Lee

E-mail: admin@skauto.com.sg

=*8 Kaki Bukit Ave 4 H08-46
Premier@Kaki Bulkit
Singapore 415875

** Pls contact: Miong - 8121 0478

Dperptions addresy: 23 Kaki Bukit Ave 4, #0201 {South Wing) Singapure 415933

folk +65% G7R9-5155 Fax:eG5 G7H3.5155



b. 1f both of us could not agree with each other's list of nominated SIE, we may still proceed to appoint a
moetor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protacal.

We have created a dedicated motor survey mailbox for Your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvey@sg. msig-asia.com

Have a great wieek ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua®@sg. msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048381 | T: +65
ccomse O @ B O
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msie.com.ce &

A Marmbet gf MSﬂn IRSURANCT GROURP

From: 5K Admin <admin@skauto.com.se>

Sent: Monday, 13 January 2020 4:05 PM

To: Claims <claims@sg.msig-asia.com>

Ce: JING XIONG KHOO <xiongskauto@gmail.cam>

Subject: Arrange surveyor for SKC7738M & Your Ref:GV6630T

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Siv / Mdm,



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Qwner 1D Type: Singapore NRIC
Owner 1D A7 1A

Vehicle Details

Vehicla Mo SHC7735M
Viehicle to be Exparted: MNea

intended Deregistration Date; 16 Jan 2020
Wehicle Make: HOMDA,
Vehicle Madel; STREAM 1.BX A
Primary Colour: VWhite
Manufacturing Year: 2008

Engine No.: R1BA17?O71Y
Chassis Nou: RM&1063549
Maximum Power Output: 103.0 kW {138 bhp)
Open Market Value: $18,248.00
Original Registration Date; 05 May 2008
First Registration Date: 05 May 2008
Transfer Count; {4y

Actual ARF Paid: $20073.00
Intended PARF Rebate Details

FARF Eligibility: Forfeited |
PARF Eligibility Expiry Date: - =

PARF Rebate Amount: £0.00
Intended COE Rebate Details

CCE Expiry Data: 04 May 2023
CCE Category: E-Open Category
COE Period(Years): ]

QP Paid: $19,356.00
COE Rebate Amount: $12.773.00
Total Rebate Amount: £12,773.00
Message

Please note that the S-year COE for this vehicle cannat be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlior,
The information contained herein is correct as at 14 Jan 2020

OK



4 {aea0 20 Used Honda Stream Car & Usad Cars & Venicles Singapore - agiarian

Honda Stream 1,84 ¥ S21,800 $7,120 jyr 30-Jan-2008 1,799 cc 165,000 MR

B Y e
W % (COEtill 01/2023) km
': COE Tl Jan 2023, Hoad Tax Til Jan 2020, Eroromical MPY.
e Thg 2UE tsze SR F0T e wpam, A0 Hliud, Ronts dielm, e ss e, s
I Moy

Honda Stream 1.8A X §25,800 37670 /vy 21-May- 1,795 cc - MY
{COE till 05/2023) 2008
Full Laan Available At $761 Monthly, T Year Free Servicing & Brand MNew Battery, Interast Fram
3189 Bank Lean And In House Loan Available, Vehicle Serviced & Checked By In House
orkshop. Trade In Welcame.

. e g Pl S e, e aan, PEAE dirnan, TR, e
Rl 3 ! Y ;e

Honda Stream 1.8A £33,800 56,990 fyr  (4-Jun-2008 | 7499 cc 190,000 MFY
Style Edition (COE till ke
06/2023)

In Housa Finance Availablal One CFf The Mest Renewsd COE MPY In Singaporal Super Low
Depraciation! Low Mileage, Value Far Maney! Pleass Catl Far Viewang!

Speado Matoring
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MEBEHHITOIE 20 1 Ajax Mars Pla Lid - Bus Margn
ENTRY DATE £ TIME: 07/01/2020 200 24
SUBMITTED BY: Chal MiLa

SINGAPORE ACCIDENT STATEMENT

MPORTANT NOTICE

1. Please repart correctly the detads of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Diiver,

3. Information providad musl be as truthful and accurale as possible. Any wilful misrepresentation ar witheiding of matsrial facts may allow insurance companies to

repudiate policy liakility,

4. Thaissue and acceplance of this Foom Dy nsurance companias i nal an admission of policy Eability on the part of tha insurance companias

5. Any false reporting may _be referrod to the Police for investigation,

&, This reportwill be forwarded by the insurers of the GlA Records Management Centre astablishad by the General Insurance Assom=ation of Singapare (GIA) far

archiving and thal copies of this repor will, for a fes, b2 made available upan apphication by Intarested pariias,

7. By the loggement of Lhis report fo the Insurars, you nereby consent o the archiving of ihis repart at the cantre and ta copiss of the repord baing made availabiz

sforesaid

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MNRIC Na

Email Address

Mobile Phane No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Mote Number

Driver

Marme af Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

DETA| 5O

07/01/2020 20:28

07/01/2020 0605

OPEN CP OF BLK 278 CHOA CHU KANG AVE 3
SINGAPORE

OWH VEHICLE

1,

SKCTTIaM

HIEMAN BIN RAMLEE
STBOSET1A
HENTIGGERY@GMAIL. COM
(LOCAL) +65-88383703
Office-B8383703

HONDA
STREAM 1.8X A

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
THIRD PARTY

NO

MT/O0480803/01

HIRMAN BIN RAMLEE
STB05671A

16/03/1973

INDOOR

18/0472002

17 YEARS AND 8 MONTHS
MALE

[LOCAL) +85-88383703



Fax Mumber

Contact Mumbar

EMzil Addrass

Address

FPostoode

Was driver an employes of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vihicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Murnber of vehicles (including own vehicle) involved
in the accident

Was any body Injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any ather material or property damagead?

| have bsen approached by unknown person{s)
zoliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Palice Action

WWas the accident reported io the police?

If Yes,Please state which Police Station
Was notice of intfended Prosecution given?
If Yes,against wham?

Circumstances of Accident

QOFFICE-88383703
HENTIGGERY@GMAIL.COM
MA

HIT AND RUM / VANDALISN / DAMAGED WHILST PARKED
CLEAR
DRY

MO
2
NO
NG
YES

MO

18]

NO

My vehicle was parked stationary. When | return to my car st about rd 2pm, my vehicle was already damagsad. My rear tyre and
bumper had mounted the curb. My front portion was badly damage. Thera was a noe left an my windscrean that veh b had
accidentally knock against my vehicle, The impact push my car sideways and knack against vehicle ¢,

Attachment(s)
Are accident photos available for attachment?
\Was fhere any video captured by Car Camera?

Was there any audia recorded?

Vehicle Registration Mumber
Vehicle MakeModelCalour
Details Of PFroperiies
Yahicle Category

MNarme of Driver
MNRIC/Passport Mumber
Contact Number

Address

YES
MO
NO

GVEGA0T
MISSAN / P/UP FLATBED

COMMERCIAL VEHICLE



Postcode

Insurance Company Name

Mature Of Damage

Ma. Of Passenger (Including Driver)



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

L Pieaw report comrectly 1he dotlails of the accident to peed up the daime process,
2. This Form must be completed by the Palicyhalder andjor the Authorised Driver

3. inlermanan proveded must be as teuthiul and accurate as possible. Any willd mesrepristentation or wilhballing of material
facts may ablow iraurance companies Lo repudiate policy Hability,

A, The vaue and scceptance of this Form by insuranoe companbes 4 not an admssoon of policy bability on the parg of the inturance
COMknies,

5 An iy {grene to the Polize far investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centee established by the General insurance
Association of Singapore [GIA] for srchiving and that copies of this report will for a fee be made available upon application by
mteresied partes,

7. By the ladgment of 1his report te the insurers, yoo berely consent to the archiving of this report at the centre and 1o copics
of the repart bewng made avallable afaresaid.

B Consent under the Personal Data Protection At [PORA)
1 undarstand, acknowledpe, agree and consent that

fal My insurer, my workshop and the Gereral insuance Associatien of Sngapore ("GIA™) may/are permitted to collact, use,
disclose andfor process my personal data/persanal informatian set out in this form} and any other personal information
provd ed by me or possessed by my insurer {collectwely the “Personal information”] and disclose and transber such
Personal information 12 all insureris) who have insured vehicle{s) invotved in this acodent (3 insures(s) who have insured
vehicleds) invotved in Lhis agcident shall be celiectively reloried ta s the “Insurers™), the Insurers' lawyerslaw fitms, the
Alonetary Authatity of Singapote and any televant govednment agencyfauthority (such as the palice), for the purpeield)
of :

1] processing. handiing andfor dealing with my dlaims includeng the settlement of the diaims and any necetsary
ivestigations relading to the clama;

(1] Ewestigating the accident sndfor my claims;
(il carrpng cut and/or dealing with my nstrections or respandsang 10 ang enguinies by me;

{iv] admumniztering my daims (including the maiting of cotrespandence, statements, invoices, reporls ar notices 10 me,
wheh could involve discloscre of certain personal data about me te bring aboul delivery of the same 23 well 35 0n the
cxternal cover of envelopesfmail packages); andfor

v} complying with applicable law in administering, processing, handling and/or dealing with my elaims [eolicctively the
“Purposes”)

) allingurerfs) who have msured vehislefs) involved in this accident and the Insurers' lawyers/law firms, mayfare permitled
ta caliect, use, disclase andfor procett my Personal Infarmation for one or mere of the above Purposes; and

g} my Persanal information mayfcan be disclosed by ang ol e Inssrer andfor GIA ta their third party service praviders ar
agenisfincluding their lawyersTaw frems). which may be sited oulside of Singapare, far one or more ol e above Purposes

fd]  my Personal Information will atso be coflected and vsed to compile claims histary for the purpede of lod detection,
vEstgaton and management in present and all future claims.

(el the mformanon so catlected under [d) above may be shared / disclaved

(i) te altinsurers ang/or any ether third partkes that assist in evaluating, investigating, contredling or managing fraud,
regulatars, law enforcement and governmont agencies a5 reasonably required for the purposes stated, or

(i} dor complying with reguirements under any ragulouons, laws or court arders,

VERIFY BY AJAaX MARS [ARC)
REPORTING OFFICER
MOHAMED SHARIL BIN SATAR

Fi

falioyhalder's Sgratyne Drer's Signaiueg = Rrpq-ziung-_ Centre Porsonnels Sia;'r;r:_- o
Date & Time: | driver is mod she pelicyhalder) Mame:
Dae & Time: NRICIFIN No.:

Sketch Plan #2



A -Sere [ ]
G- QuitisT J
€. —SLesuaC

oy

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| ReFeR TO ATTACHED STATEMENT.,

——

i

VERIFY BY AJAX MARS (ARC)
| REPORTING OFFICER
| MOHAMED SHARIL BIN SATAR

A L P A R T e e

Sketch Plan #3



ACCIDENT STATEMERNT (2000 characters)

My vehicle was parked stationary. When | return to my car at about rd 2pm, my vehicle
was already damaged. My rear tyre and bumper had mounted the curb. My front
portion was badly damage.

There was a note left on my windscreen that veh b had accidentally knock against my
vehicle. The impact push my car sideways and knock against vehicle ¢.

Taxi Voucher MNa,:

DECLARATION

I'We declare that the abova particulars & inlormalion provided above are true in every aspect

VERIFIED BY AJAX MARS BEPOATING OFEICER - \
MOHAMED SHARIL BIN SATAR

WMARS Oflicer
Regqistéred Cwner or Driver's Signature
Job Complete DateTime DateTime:
7 Januwary 2020 at 4:17 PM 7 January 2020 at 4:17 PM

Sketch FPlan #4



SK Automobile Pte Ltd
(Co Reg. No. 201500047H)
23 Kaki Bukit Ave 4 #03-01
Vicom Inspection Centre
Singapore 415933
Tel: 6789 5155 Fax : 6783 5155

TO : M3IG DATE ¢ 9-Jan-20

ATTENTION : MOTOR CLAIMS BEPT JOB TYPE : T/P CLAIM

ESTIMATE REPORT

DWNER'S PARTICULAR
NAME

VEHICLE DETAILS
VEHICLE NO  : SKCTT28M

ADDRESS MODEL ¢ HOMNDA STREAM

ACCIDENT DETAILS DATE

TIME

THIRD PARTY REQUEST BY /| CONTACT DAUDISE01 1482

QUOTATION SUMMARY

CLAIM DETAIL : PARTS

SIN DESCRIPTION ary UFFJ,EI{":'ST TU:;?CEST
1|FRONT BUMPER > : 1|3 758,60 | 5 758 60
2| FRONT BUMPER REINFORCEMENT - 1 |s 01,20 | 8 301:20
3|[FRONT BUMPER LOWER GRILLE L 1 |s 178.10 | $ 178.10
4|FRONT BUMPER FOG LAMP " ¢ 2 |3 32100 |§  642.00
5| FRONT BUMPER SIDE RETAINER .~ 2 | s 53.00 | § 106.00
6{FRONT GRILLE = 1 |s 448,70 | 8 449.70
7|FRONT GRILLE MOULDING 1|8 27510 | 5 275.10
BIFRONT GRILLE EMBLEM il 5 16520 ( S 1565720
o|BONNET 3 1 |3 95060 |5 es080
iolsonnET LOCK v T 1 |s  1ss4o|s 18840
11|BONNET INSULATOR ¢ L Jve) 1|8 124.80 | § 12480
12|BONNET STOPPER X L) 2 |s 24.00 | § _4B10D
13|BONNET HINGE A4/ 2y 7 £7 Far 64.30 | 5 128,60

| 14|BONNETSEAL o7 wrfe 1|8 98.40 | § 98.40




15|FRONT FENDER L~ /£ z |5 518.00 | $  1.03600
16|FRONT FENDER BRACKET & (1) z2 |5 45,00 | & | .-Qtilt}ﬁf-
17|FRONT FENDER EXTEN PANEL > (£ 2 |3 554.00 | §  1,108.00
18|FRONT FENDER INNER SHIELD L~ « ¥ 2 |s 185.00 | § 370.00
rolFRONT FENDER TOP GARNISH 77 7+ vt _2s 9860 |S  187.20
20{HORN Mo G} RN E 88.70 | § 17740
21|HEADLAMP " e M I 84570 |8 189140
22| HEADLAMP LOWER BRACKET '\~ =4 # 2 |s 7430 | § 148,60
23|FRONT SUPPORT PANEL TOP GARNISH W (o.0/| 1 |3 23520 | § 23520
24|FRONT SUPPORT PANEL L~ /A 1 |3 689.00 | § 589.00
25|A/C CONDENSOR g i |5 BG480 |5 594 80
26| A/C CONDENSOR BRAGKET ¢ "7 2 | s 86.90 | § 173:80
27| AiC CONDENSOR LOWER MOUNTING ¢ “5/ | 2 |3 28.50 | § 5700
28|A/C CONDERSOR FAN COWLING 7 1 |s 282.90 | 3 282 30
29| A/C CONDERSOR FAN MOTOR [ X (£ ] - 38050 | $ 390,50
30|{A/C CONDERSOR FAN BLADE  / 1 |s 221.30 | § 22730
31|AIR CON DISCHARGE PIPE N Cpwe ] 1 |s 354,00 | § 35400
a2|AIR CON RECEIVER PIPE % raved | 1 ls 35100 |5 38100 |
33|RADIATOR CARN 8 1 |s 1425805 1,;425'.7.:-55
34|RADIATOR BRACKET ¥ () 2 |s 45.00 | 5 9e00
35|RADIATOR LOWER MOUNTING > 50/ 2 |s 28505 5700
36|RADIATOR FAN MOTOR  *7 1 |s 354.20 | S 354,20
37| RADIATOR FAN BLADE } Cus 1 |3 21160|s  _e2rieo
38|RADIATOR FAN COWLING / 1 |5 295105 20610
30|RESONATOR BOX L=« B 1 | % 489.00 | § 48900
40|FRONT SHOCK ABSORBER %~ /1. 2 |s 54800 (S 109600
41|FRONT KNUCKLE ARM | 2 | S 450,50 | $ 981.00
42{FRONT KNUCKLE BEARING _ ,[ 2 | s 202.80 | § 40560
43|FRONT LOWER ARM Xooogs 2 |5 47380 | 5 947 80
44|FRONT STABILIZER LINK X 3+ ¢ 2 |s 187.60 | S 376,20
45|STEERING TIE ROD e Lot 2 |s 127.20 | § zs&ﬁ
46| REAR BUMPER " L 1 |s 545.30 | § maﬁjﬁf ;
47|REAR BUMPER LOWER BRACKET >~ ( i) z |3 7040 | S _,1-41:1’.63
48|REAR BUMPER SIDE RETAINER “/// 517 /e [ |35 43.80 | 5 87.60
sREARAXLE 3 ((fvr) ' + |'s 21s000|s 215900




50|REAR SHOCK ABSCREER Ui ¢ rr L2 |s 498,00 | § 99500
51|REAR WHEEL BEARING i St 2 |8 198.00 | 5 fagra.l:sn
52| EXHAUST SILENCER -1 ME 845.00 | S 845,00
53|EXHAUST SILENCER MOUNTING ™ 2 |3 32.00 | 8 £4.00
TOTAL PRICE S 25189.50
LESS 20% $ 504892
SUB TOTALPRICE 5  20,159.68
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
1|FRONT NUMEER FLATE e 1 18 3000| % an.no
2|FRONT BUMPER CLIP SET 7 7+« 1 |s 65.00 | S 5500
3|FRONT BUMPER LOWER SPOILER e ot 1|8 1,800.00 | § 1,800.00
4|FRONT LOWER GRILLE CLIP 8ET L~ s E: 30.00 | § 30:00
5|BONNET INSULATOR GLIP 8ET  1m -~ NE 52.00 | § 5200
6|FRONT GRILLE CLIP SET " /ias 1 |s 26.00 | § 25.00
7|SIDE SKIET LH ¥ o (s ) 1 |§ 120000($% 120000
8| FRONT SUPPORT PANEL GARNISH CLIP SET 177+f 1 |3 48.00 | § 48:00
9|FRONT FENDER INNER SHIELD CLIP SET " |20¢f | § 74.00 | § 7400
16|FRONT FENDER TOP GARNISH cLIP SET #st|7wt | 3 28.00| S 28.00
11|RADIATOR COOLANT v 3 |s 25.00 | § 75700
12|REAR BUMPER CLIP SET L~ n=r 1 |s 52.00 | £2700
13|REAR BUMPER LOWER SPOILER L~ « 1 1 1s 1so000|S 180000
TOTAL S 5280.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)
SIN JOB DESCRIPTION PRICE ADJUSTED | 4pprovED
COST
TO PANEL BEAT, REMOVE AND, o //
1|REFLACE DAMAGE F"-“-HHTS.;?.H'--'."""""" : 5 ;.DEI*J.UGI | &=~
- —
" f.'.#r' jicd o - L 4
2|TO SPRAY PAINT AFFECTED AREA, S 180000 | /A ¢
— T
3|TO APPLY TUFF COAT 5 150.00 -} v
FOCUS AND ADJUST FRONT LIGHTING ol
4| MECHANISM. s 80.00 |

-



REMOVE AND RENEW AIRCON 2o\ R
CONDENSOR AND RE-CHARGE AIRCON '
| 5|GAS, s 180,00
REMOVE AND RENEW RADIATOR AND X
6|CONDUCT PRESSURE TEST. g 150.00
*'-'-';r’. II " .(_,'
REMOVE AND RENEW ERONT fJ
7|UNDERCARRIGE 5 450.00
gt frt~ i v
ek A0
7|FRONT CHASISS ALIGNMENT. ™7 |8 25000 | °
TOTAL §  5,080.00
ESTIMATE REPORT
TOTAL PARTS COST 3 25,439.68
! K Aulo Consultanis hence noti
TOTAL LABOUR COST  © S 5,060.00 s
TOTAL REPAIR COST 5 30,4599.65 gl

—_—_—

APPROVED DETAILS

EXCESS :
NO. OF WORKING DAYS
RE-SURVEY 1
PART BY PART OR LUMP SUM
DATE & TIME OF SURVEY
SURVEYED BY

CONTACT MUMBER

Fax NUMBER

! i | S
JI,_. I: o Y [ ‘ j ar
hJ:;'j'_...f“'T 1 j, P |I, A
R S
Qe
| o
‘{.‘_[..”_, . _Il._l $1\|'
o g Ulrf 4 g b
L-} || 1"' L i
o R
2 %1__ Y I" l:j LA
f ) s )
e i illll‘f'r
' g | } i
W3

» To resunviy bidpeelatier spray painling
« To diapioy damaged part|a) duncg resuney
« Paris pnoes are subjedi 1o cenfwmation
# Third party survey Is on a "Withaul Prejudice” betis
» No illegal modfcation(s] & #owed
& Suppiamentany Nemis) mus D msurvayes ang

% Sulbpenct to final epproval Trom Insuranca Company

Acknowipdged iy Repairer
Skgnatian;
Daie




TEO HIN TYRES

11 KAKI BUKIT ROAD 1
#01-01 EUNOS TECHNOLINK

SINGAPORE 415838

TEL: 67455711

Work Orden RO0DZTS
Company: SH AUTOMORBILE
License: SKCT738M
Cdomaotar:
Oate 1872020 15:35
HONDA STREAM
Erapi: Lett Front: Right
Actual | Hefore Speciied Range | [ Actual Before Specified Range
ST R °20 oA Camber [T ERE S0 Al
e S R R L 705 335 | Caster 361 05 335
B 505 oy Toe Fay ETREN E R E
J 12754’ Sl 12°54° 12754
11°5% 19°5% — | Included Angle 11°53" 11753°
Turning Angle D,
Front
Actual Befare Specified Range
Cross Camber -0°07" R FS = TR RE T
Cross Caster Y -0704" 1207 040
Cross SAl 0724 07
Crass Toe 001 | 024t ] AT 0H10
Cross Turring Diff. | l
Roar: Left Rear: Right
Actual Belore | Specified Range [ Actual Belore | Specified Range
742" 1714 153" 0°26" Camber [ T EEKY "5 0726
B 06 - 16 Toe [ToE 008 o oG g 1g
Faar
Actual Before Specified Range
Cross Camber 04T TS -0°45" 0°4%
Total Tae R 035 012 037
Thrust Angle 00 EFS

winadign 14,1 B14E2 International 2015.0.9 Had21




Veron Chen (LKKAuto)

From: Hock Ann (LKK Auto)

Sent: Friday, 3 April 2020 1:33 PM

To: Veron Chen (LKKAUto)

Cc SUR

Subject: Re: SKC 7738M FULL SET DOCUMENT
Attachments: SKC 7738M FULL SET DOCUMENT .pdf
Hi veron,

kindly refer attachment full set document ,accept non GIA report your require.
can close this case.

thanks,

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Fhone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: 5K Admin <admin@skauto.com.sg>

Sent: Friday, April 3, 2020 12:06 PM

To: Hock Ann (LKK Auto) <HockAnn@lkkauto.coms

Cc: Veron Chen [LKKAuto) <veronchen@lkkauto.com=; SUR <sur@lkkauto.com=; Simaon Koh
<simon@skauto.com.sg>; JING XIONG KHOO <xiongskauto@gmail.cam>; KY Leong <kyleong@skauto.com.sg>;
Tyson Koh <tysonkoh@skauto.com.sg=

Subject: Re: SKC 7738M FINALIZED CLOSE CASE

Dear Hock Ann,
Moted with thanks
Regards,

Huey Lee
Sk Automobile Pte Ltd

On Fri, Apr 3, 2020 at 12:02 PM Hock Ann {LKK Auto) <HockAnn@lkkauto.com=> wrote:
Dear huey lee ,

Good day, 0.k will be process base on finalized total amount COR § 9000 L/SUMP REPAIR and DOR 8§
davs close.



Noted : All finalized document > LOA ,LOD.DV.LTA nced direct send to claim dept (MSIG
INSURANCE)

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 2061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: SK Admin <admin@skauto.com.sg>

Sent: Friday, April 3, 2020 11:31 AM

To: Hock Ann (LKK Auto) <HockAnn@lkkauto.com>
Ce: Veron Chen (LKKAuto) <veronchen@lkkauto.com=; SUR <sur@lkkauto.com>: Simon Koh
<simon@skauto.com.sg>; JING XIONG KHOO <xiongskauto@gmail.com=; KY Leang <kyleong@skauto.com.sgs:
Tyson Koh <tysonkoh@skauto.com.sg>

Subject: Re: SKC 7738M FINALIZED

Dear Hock Ann,

Thanks for your mail

We confirmed accept COR@559,000.00-8 days
Regards,

Huey Lee
5K Automobile Pte Ltd

On Mon, Mar 30, 2020 at 1:01 PM Hock Ann (LKK Auto) <HockAnn@lkkauto.com> wrote;
Dear huey leg,

Good day, kindly refer vehicle SKC 7738M HONDA STREAM finalized total L/SUMP amount after
management checking,

COR - 5 9000

DOR - 8 DAYS

kindly refer, if agree total L/SUMP amount and repair days we be close case.
please reply update soon asap.

thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants



Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: 5K Admin <admin@skauto.com.sg>
Sent; Friday, March 27, 2020 5:35 PM

To: Hock Ann (LKK Auto) <HockAnn@|kkauto.coms

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Simon Koh <simon@skauto.com.sg>; JING XIONG KHOO
<giongskauto@gmail.com>; KY Leong <kyleong@skauto.com.sg>; Tyson Koh <tysonkoh@skauto.com.sg>; SUR
<sur@lkkauto.com>

Subject: Re: SKC 7738M PENDING AFTER PAINT PHOTO, ALIGNMENT REPORT (SECOND REMINDER)

Dear Hock Ann,

Thanks for the remind

Kindly refer to attached as requested.
Regards,

Huey Lee
SE Automohbile Pte Ltd

On Fri, Mar 27, 2020 at 10:52 AM Hock Ann (LKK Auto) <HockAnn@lkkauto.coms wrote:
Dear huey lee,

Good day, have any update vehicle SKC 7738M HONDA STREAM wheel alignment report before and
after, repair paint after front and rear photo?

Coz still haven.t received the alignment report and repair done photo? . Can provide soon ?

befare finalized your.

Thanks.

Best Regards,
Hock Ann| Assistant Automolive Assessor

LKK Auto Consultants

Fhone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: 5K Admin <admin@skauto.com.se>

Sent: Thursday, March 19, 2020 3:17 PM

To: Hock Ann (LKK Auto) <HockAnn@lkkauto.com=

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com=; Simon Koh <simon@skauto.com.sg>; JING XIONG KHOO
=xiongskauto@gmail.com>; KY Leong <kyleong@skauto.cam.sg>; Tyson Koh <tysonkoh@skauto.com.sg>
Subject: Re: SKC 7738M PENDING AFTER PAINT PHOTO, ALIGNMENT REPORT.

Dear Hock Ann,



Thanks for your mail
Will farward it to you as soon as | received it
Regards,

Huey Lee
SK Automobile Pte Ltd

On Thu, Mar 19, 2020 at 2:18 PM Hock Ann (LKK Auto) <HockAnn@lkkauto.com> wrote:
Dear huey lee,

Good day, check with your any update with me about vehicle SKC 7738M HONDA STREAM front and
rear after paint photo, and wheel alignment report before & after ?

Coz | haven.t received the alighment report and after paint photo for this vehicle it, Can provide soon
?

if not we can.t not finalized yours close to this case .

( please to take noted )

Best Regards,
Hock Ann| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@ikkauto.com | fax: 8256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hock Ann (LKK Auto)

Sent: Thursday, March 12, 2020 6:30 PM

To: 5K Admin <admin@skauto.com.sg>

Cec: Veran Chen (LKKAuto) <veronchen@lkkauto.com=>
Subject: RE: RE: SKC 7738M AFTER PAINT PHOTO

'WITHOUT PREJUDICE’
SAVEAS TO COSTS

Dear huey leg,
Good day, kindly can advice wheel alignment report before and after ?
Coz | haven.t received the report it. Can provide soon ?

Thanks.



Best Regards,
Hock Ann| Assistant Automative Assessor

LKK Auto Consultants

Fhone; 6741 3061 | Email: HockAnn@lkkauto.com | fax: 5256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Hock Ann (LKK Auto)

Sent: Thursday, 12 March, 2020 6:11 PM

To: 5K Admin

Cc: Veron Chen (LKKAuto)

Subject: RE: SKC 7738M AFTER PAINT PHOTO

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

Dear huey lee,

Good day, kindly can advice the vehicle SKC 7738M HONDA STREAM front and rear after paint photo
? Coz | havan.t received photo, can provide soon?

Before finalized yours .

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4085933)




