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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 18 August 2020 4:39 PM

To: Fievel Foo; SUR

Subject: RE: ACCIDENT INVOLVING SKC 7738M & YOUR REF: GV 6630T on 07.01.2020 claim 

ref no. 617738 FF

Dear Fievel, 

 

Thank you for the email. 

 

Repairer will amend their repair bill as per our recommendation survey report in merimen.   

 

 

Best Regards, 

Veron Chen | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Fievel Foo <Fievel_Foo@sg.msig-asia.com>  

Sent: Tuesday, 18 August 2020 3:51 PM 

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com> 

Subject: FW: ACCIDENT INVOLVING SKC 7738M & YOUR REF: GV 6630T on 07.01.2020 claim ref no. 617738 FF 

 

Dear Veron 

 

Please advise the amount the correct amount. 

 

 
Thanks with regards 
 
Fievel Foo 
Executive, Claim Services (Motor) 
D: +65 6643 1316 | F: +65 6225 7402 | Fievel_Foo@sg.msig-asia.com  

 

 
 

 



 

������������������������    Please note that our Customer Service Centre will accept walk-ins by appointments only. For more details on 
how you can make an appointment with us, please refer to our official Facebook page or our website at 
msig.com.sg. 

 
 

MSIG Insurance (Singapore) Pte Ltd  16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220 

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg            
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From: SK Admin <admin@skauto.com.sg>  

Sent: Tuesday, 18 August 2020 3:13 PM 

To: Fievel Foo <Fievel_Foo@sg.msig-asia.com> 

Cc: Simon Koh <simon@skauto.com.sg>; JING XIONG KHOO <xiongskauto@gmail.com>; KY Leong 

<kyleong@skauto.com.sg>; Tyson Koh <tysonkoh@skauto.com.sg> 

Subject: Re: ACCIDENT INVOLVING SKC 7738M & YOUR REF: GV 6630T on 07.01.2020 claim ref no. 617738 FF 

 

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). 

 

Dear Fievel, 

 

Thanks for your mail. 

 

We appreciate if you could revise repair cost to S$10,000.00 before gst( as agreed with surveyor COR@S$10,000.00) 

 

Breakdown as below: 

COR :S$10,700.00 (incl GST 7%) 

LOR  :S$2,100.00    (as agreed) 

GIA   :S$2.00        (as agreed) 

Total :S$12,802.00 

 

Kindly reconsider the proposed amount and revert back to us ASAP. 

 

Regards, 

Huey Lee 

SK Automobile Pte Ltd 

 

 

On Tue, Aug 18, 2020 at 10:43 AM Fievel Foo <Fievel_Foo@sg.msig-asia.com> wrote: 

Without Prejudice 

  

Dear Sirs 

  

For amicable settlement we will offer as follow:  

  

Cost of 
repair: S$9,630.00   

Rental: S$2,100.00 (14.0 x 
S$150.00/day) 

 

Search 
Fee: S$2.00   

      
Total: S$11,732.00   

  

We enclosed our DV. 
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Thanks with regards 

  

Fievel Foo 

Executive, Claim Services (Motor) 

D: +65 6643 1316 | F: +65 6225 7402 | Fievel_Foo@sg.msig-asia.com  

  

 

  

  



 

������������������������    Please note that our Customer Service Centre will accept walk-ins by appointments only. For more details on 
how you can make an appointment with us, please refer to our official Facebook page or our website at 
msig.com.sg. 

  

  

MSIG Insurance (Singapore) Pte Ltd  16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg            

  

 

  

From: SK Admin <admin@skauto.com.sg>  

Sent: Monday, 17 August 2020 6:03 PM 

To: Claims SG <claims@sg.msig-asia.com> 

Cc: Simon Koh <simon@skauto.com.sg>; KY Leong <kyleong@skauto.com.sg>; Tyson Koh 

<tysonkoh@skauto.com.sg> 

Subject: Re: LOD - ACCIDENT INVOLVING SKC 7738M & YOUR REF: GV 6630T on 07.01.2020 

  

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). 

  

Dear Sir / Mdm,  
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Refer to the above matter, we have yet to receive your reply. 

  

Kindly check & revert to us soon. 

  

Thank you 

  

Regards, 

Huey Lee 

SK Automobile Pte Ltd 

  

  

On Mon, Mar 9, 2020 at 11:22 AM Julie Johari <julie@skauto.com.sg> wrote: 

Dear Sir/Madam,          "WITHOUT PREJUDICE" 

  

Enclosed the final bill and relevant documents for your attention. 

  

Kindly refer to attachment and revert back to us the soonest. 

Breakdown as below: 

Cost of Repair     : S$ 10,700.00 

Loss of Rental     : S$   3,424.00 (16 days X S$200.00) 

LTA Search         : S$          2.00 

Total                   :  S$  14,126.00 

If acceptable, kindly forward your discharge voucher to us to enable our client to complete and sign. 

We appreciate your early reply 

Please do not hesitate to contact me should you have any queries thereof. 

  

Best Regards, 
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#�##�##�##�#: 9623 4440 / 9099 6204 

  

 
CONFIDENTIALITY NOTICE 
This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any 
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended 
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents. 


