Veron Chen (LKKAuto)

From: Hock Ann (LKK Auto)

Sent: Friday, 3 April 2020 12:02 PM

To: SK Admin

Cc: Veron Chen (LKKAuto); SUR; Simon Koh; JING XIONG KHOOQ; KY Leong; Tyson Koh
Subject: Re: SKC 7738M FINALIZED CLOSE CASE

Dear huey lee ,

Good day, o.k will be process base on finalized total amount COR $ 9000 L/SUMP REPAIR and DOR 8
days close.

Noted : All finalized document > LOA ,LOD,DV,LTA need direct send to claim dept (MSIG
INSURANCE)

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: SK Admin <admin@skauto.com.sg>

Sent: Friday, April 3, 2020 11:31 AM

To: Hock Ann (LKK Auto) <HockAnn@Ikkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ilkkauto.com>; Simon Koh
<simon@skauto.com.sg>; JING XIONG KHOO <xiongskauto@gmail.com>; KY Leong <kyleong@skauto.com.sg>;
Tyson Koh <tysonkoh@skauto.com.sg>

Subject: Re: SKC 7738M FINALIZED

Dear Hock Ann,

Thanks for your mail

We confirmed accept COR@S5$9,000.00-8 days
Regards,

Huey Lee
SK Automobile Pte Ltd

On Mon, Mar 30, 2020 at 1:01 PM Hock Ann (LKK Auto) <HockAnn@Ikkauto.com> wrote:
Dear huey lee,




Good day, kindly refer vehicle SKC 7738M HONDA STREAM finalized total L/SUMP amount after
management checking,

COR - $ 9000

DOR - 8 DAYS

kindly refer, if agree total L/SUMP amount and repair days we be close case.
please reply update soon asap.

thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: SK Admin <admin@skauto.com.sg>

Sent: Friday, March 27, 2020 5:35 PM

To: Hock Ann (LKK Auto) <HockAnn@Ikkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Simon Koh <simon@skauto.com.sg>; JING XIONG KHOO
<xiongskauto@gmail.com>; KY Leong <kyleong@skauto.com.sg>; Tyson Koh <tysonkoh@skauto.com.sg>; SUR
<sur@l|kkauto.com>

Subject: Re: SKC 7738 M PENDING AFTER PAINT PHOTO, ALIGNMENT REPORT (SECOND REMINDER)

Dear Hock Ann,

Thanks for the remind

Kindly refer to attached as requested.
Regards,

Huey Lee
SK Automobile Pte Ltd

On Fri, Mar 27, 2020 at 10:52 AM Hock Ann (LKK Auto) <HockAnn@lkkauto.com> wrote:
Dear huey lee,

Good day, have any update vehicle SKC 7738M HONDA STREAM wheel alignment report before and
after, repair paint after front and rear photo?

Coz still haven.t received the alighment report and repair done photo? . Can provide soon ?

before finalized your.

Thanks.



Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: SK Admin <admin@skauto.com.sg>

Sent: Thursday, March 19, 2020 3:17 PM

To: Hock Ann (LKK Auto) <HockAnn@Ikkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Simon Koh <simon@skauto.com.sg>; JING XIONG KHOO
<xiongskauto@gmail.com>; KY Leong <kyleong@skauto.com.sg>; Tyson Koh <tysonkoh@skauto.com.sg>
Subject: Re: SKC 7738M PENDING AFTER PAINT PHOTO, ALIGNMENT REPORT.

Dear Hock Ann,

Thanks for your mail

Will forward it to you as soon as | received it
Regards,

Huey Lee
SK Automobile Pte Ltd

On Thu, Mar 19, 2020 at 2:18 PM Hock Ann (LKK Auto) <HockAnn@Ilkkauto.com> wrote:
Dear huey lee,

Good day, check with your any update with me about vehicle SKC 7738 M HONDA STREAM front and
rear after paint photo, and wheel alignment report before & after ?

Coz | haven.t received the alighment report and after paint photo for this vehicle it. Can provide soon ?

if not we can.t not finalized yours close to this case .

( please to take noted )

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hock Ann (LKK Auto)
Sent: Thursday, March 12, 2020 6:30 PM
To: SK Admin <admin@skauto.com.sg>




Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: RE: SKC 7738M AFTER PAINT PHOTO

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear huey lee,
Good day, kindly can advice wheel alignment report before and after ?
Coz | haven.t received the report it. Can provide soon ?

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hock Ann (LKK Auto)

Sent: Thursday, 12 March, 2020 6:11 PM

To: SK Admin

Cc: Veron Chen (LKKAuto)

Subject: RE: SKC 7738M AFTER PAINT PHOTO

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear huey lee,

Good day, kindly can advice the vehicle SKC 7738M HONDA STREAM front and rear after paint photo ?
Coz | havan.t received photo, can provide soon?

Before finalized yours .

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor
LKK Auto Consultants
Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
4







