From: e
Eslimaled Cosl:

Dale:

NTy<: NS'JNGQOOOO‘ICD’écls‘JaL?
NT

SSI
venNo:  SHE 5&_‘?6-,4 , YrRegn: /9 /I 2 {

Type: M.Car I M.Cycle / Bus / Van | Lorry,&ﬁﬁ‘ Prime Mover /

2917,

D_DITPIWSITPRES!OD RES!EVAIINWMV

\__/

Truck / Traller or

ToInspaci Vehidie No: Make: _  Thuotu Fﬁ\(j L cc /77€_
8l Workshop mVs Coloor™" ’YJ‘ &f‘ﬂﬁ' n. » yc' Insured/ Std I NI I NA
of e Sh.Reading 140 jf_:;g-;f:' T/Radlo: Insured | Std / N1 / NA
Insured: g@ 45_4 A Eng/No: =] ;

Palicy No. CNo: TPKBIFU26TS8UL1 4

Claims No. —M{f 0_}17“2}‘51 /'DW/

Gen. Cond: Gaod I alf/ Poor / Burnt

Sum Insured: Excess: or / Jammed / Leaked / Burnt or
(Client's Racc_rﬂ_“m__- ordar [ Jammed [ Leaked / Burnt or :
Maka of Veh: | STD A/RIm or 2
Tyre Size:  F: 196 /€5 Ris
(Policy Condition) R: 145 /66 Rig

Remark: Tho veh Had comniditced Its

| BSIDUN/EXNOVA/ GY I FS [ LIZAJ MIC / OHTSU [ PIR | SUMI /

repalr ot the timo of'Inspection, TOYO!YOKO or ® Westlufe.
Bal. or Market Value: Eron| Rear
IDAC Accldenl Rport: Conslstenl? : Yes or No R/Bal, & mm ~ RiBal. p_’ =
GIA | PR Seen: "~ Conslstent? : Yesor No —CT mm UBal.
Esl. Repalrs: : ! _days Res.: Yes or No D.0A. :/107 5. D.0.l. ’{. W
Lum Sum; ’ % 3Val.: Yes or No " | Survey held el SMnT

CA | REV | REP. | 24HRS

Des. of Damages : Frt | Rear f@ NIS [ UIC I Rooltop or

_ Vehicle: IN/OUT '
Dale: . Person Conlacled: The Ulc | Ekassis frame / Body Structure affected due lo collision.
Dale / Tima Acllon / Inslruction =
7 106 A ' TP
) 3 460 TAX/o1/29/)059
~ Nofdru({]/hm_ql SLG HEO#A
- “""'"" RECEIVED
(ﬁn‘ﬁrm with Feh Suan
Rrlive. 6, 944.98 @ N duy (P/P) el Y546, 677

DT, P Pacs 7 : Prell. Report Days Of Repalr: 13
|104'Vh4(!46|’|—' Final Report Resurve); No. of T_r-l;): l SurveyFee: | /60
Date/Ths, Flk Relum (o7 T
2 Add Fee: :Sile Insp (3 )| SeRs_8

:Interview  (§ )] Pholcs o
Fopmgtorie oy :(f __ : Tech. Invs m:u_.-__:,l e : o
Lhip )m/ R L i 4 0 L—_|: Wealsna ¢ |

' vota 160



Shiau Chan (LKKAuto)

From:
Sent:
To:

Subject:

Dear Sir/Mdm,

We have registered the claim.

Please refer below

Best regards

Diana Tay

Senior Admin Assistant
www.income.com.sg

(f/1Income

mode differant

EEEO

MTCL@income.com.sg

Wednesday, 5 February 2020 11:12 AM
Shiau Chan (LKKAuto)

RE: REQUEST CLAIMS NUMBER

At Income, we are ‘In with You' on Performance, Growth,

Innovation and Impact. These attributes reflect what we promise

as an employer and what we want our people to exemplify.
Find out more at Income.com.sg/careers

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Wednesday, 5 February 2020 9:49 AM

To: MTCL@income.com.sg
Subject: REQUEST CLAIMS NUMBER

Dear Sir/Madam,

Please refer to the below:

TP Claims against NTUC Income: Follow-Through Survey

Ny

Date : 5/2/2020
Claimant Vehicle Income Vehicle
S/No Income Reference Claimant (Owner / Taxi Company) No. No. D
1 MT/1079756-002 SMRT TAXIS PTE LTD SHB 5406A SLQ 4604A
2 MT/1076926-002 SMRT BUSES LTD SG 1752U SJP 1902M

@ Wishi"'g you a Happy ana rrosperous Lunar New Yegq, »



ﬂ_Sun Pin (LKK Auto)

— —_——— e
From: Qi Sun Pin (LKK Auto)
Sent: Friday, 31 January, 2020 3:53 PM
To: 'Yeo Poh Suan (Auto Svcs/ARC/ARC/Taxis)'
Subject: RE: SHB5406A

Dear Poh Suan,
Confirm the finalize amount $6,944.98. Repair day 4 days under part by part repair.
Thank you.

Best Regards,
Qi Sun Pin| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: Sunpin@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

From: Yeo Poh Suan (Auto Svcs/ARC/ARC/Taxis) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Thursday, 30 January, 2020 2:34 PM

To: Qi Sun Pin (LKK Auto)

Cc: SUR; CS ATeam

Subject: SHB5406A

Hi Sun Pin,

Attached herewith the repair estimate of SHB 5406A having Case No: TAX/01/20/2059.

There is no change to the approved amount of $6,944.98 @ 4 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

----0riginal Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/ARC/Taxis)
Sent: Thursday, 30 January 2020 2:22 PM

To: Yeo Poh Suan (Auto Svcs/ARC/ARC/Taxis)
Subject: Scan Data from FX-D421D6



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 369K

Vehicle Details

Vehicle No.: SHB5406A

Vehicle to be Exported: No

Intended Deregistration Date: 15 Jan 2020

Vehicle Make: TOYOTA

Vehicle Model; PRIUSHYBRID 1.8 CVT
Primary Colour: Maroon

Manufacturing Year: 2017

Engine No.: 2ZRB294690

Chassis No.: JTDKB3FU203580476
Maximum Power Qutput: 90.0 kW (120 bhp)
Open Market Value: $29,007.00

Original Registration Date: 19 Dec 2017

First Registration Date: 19 Dec 2017

Transfer Count: 0

Actual ARF Paid: $5,000.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 18 Dec 2025

PARF Rebate Amount: $3,750.00

Intended COE Rebate Details

COE Expiry Date: 18 Dec 2025

COE Category: A-Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 8

PQP Paid: $34,159.00

COE Rebate Amount: $25,297.00

Total Rebate Amount: $29,047.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan (if applicable), whichever is earlier,
The information contained herein is correct as at 15 Jan 2020

OK



MSR120005717 / SMRT Automotive Services Pte Ltd - Woodlands Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 13/01/2020 16:31

SUBMITTED BY: B. Thaiyal Nayagi Actual e-Filling Submission Date & Time: 14/01/2020 11:41

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Aulharised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresantation or wilholding of material facts may allow insurance companies to
repudiate policy liability =

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemenl Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 13/01/2020 16:31
Date Of Accident 12/01/2020 13:05
Exact Location Of Accident ORCHARD ROAD
Country/State of Loss SINGAPORE
Vehicle Registration Number SHB5406A
Insured/Policyholder

Name Of Registered Owner SMRT TAXIS PTE LTD
Co Reg No 1XXXXX369K
Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-80000000
Vehicle Particulars

Manufacturer TOYOTA

Medel PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

time of accident HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category TAXI

Insurance Company
Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

THIRD PARTY FIRE AND/OR THEFT
YES
D-19093*97MFSH

CHEONG FOOK SENG
SXXXX802D

07/05/1955

OUTDOOR

01/02/1974

45 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 1 of 10



Address 106

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather anditions CLEAR

Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NOC

Number of vehicles (including own vehicle) >
involved in the accident
Was any body injurad in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown persori(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME: . LIZA

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING STRAIGHT ALONG ORCHARD ROAD AT THE SECOND LEFT LANE WITH A PASSENGER ON BOARD
WHEN THE VEHICLE SLQ4604A FROM MY RIGHT LANE SUDDENLY CUT INTO MY LANE AND COLLIDED ONTQ THE
RIGHT PORTION OF MY TAXI,

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLQ4604A

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE HIRE

Name of Driver MANI| RAJ S/O MANIYAM
NRIC/Passport Number SXXXX207J

Contact Number

Address

Postcode

Insurance Company Name

Page 2 of 10



Nature Of Dy
No. Of Passg

amage

enger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN

~p

A~ LHE 5406 A I
&- (L@ $ogn I

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

OrCHA sy
=
CF’
pife

TAKA M 1mAY4

DECLARATION :
I/We declare the foregoing particulars are (rfie infevery respect.

S.y@

e

&,[\ I3|1J9f3'°

A
Politvhuh@é

Date & Time:

.erer‘;!S' r\llu
urdri\{e_: s noy'the policyholder)
Date & Tie

T
Reporting Centre Personnel’s Signature
MName:

NRIC/FIN No,:
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Sketch Plan Pg. 2

SKETCH PLAN

IMPRORTANT NOTICE

1. Rlease report correctly the details of the accident to speed up the claims process.

(2

l11= Farm must be completed by the Policyholtler and/or the Authorised Driver

3. formation provided must be as truthiul and accurate as possible Any wilful misrepresentation or withhalding of mateial
facts may allow insurance companies (o repudiate policy liability.

A e wsue and sceeptance of Uis Form Dy matance companics i oot a0 admissian of policy hability o the pat of the insurance
fPﬂHJﬂﬂlL‘f‘

5. Any false reporting may be referred to the Police for investigation.

fe report wall be forsarded by e surecs ol the GLA Record, Managminent Contre estabibshen by the General Inudrance
-lfsoc-:rmn of Sinpapora (GIA) for archiving and that eapies of this repart will for 3 fee be made avatlable upon appheation by
inlerested parties

7. By the lodgment of this report to the insurers, you herehy cansent to the archiving of this report at the centre and to copies of
the repart being made available afaresaid

3. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that
(a) My insurer, my warkshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or pracess my personal data/personal information set out in this [form} and any other personal information
provided by me or possessed by my insurer [collectively the “Personal Infarmation”) and disclose and transfer such

Personal Information to all insurer(s) who have insured vehiclels) involved in this acaident (all insureris) who have insured

vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)

of : 2

(i) processing, handling and/or dealing with my claims including the settlement af the claims and any necessary
investigations relating to the claims;

(ii) nvestigating the accident and/or my claims;

{in} carrying out and/or dealing with my instructions or responding ta any enquiries by me;

() advmmistenng iny elaims lincluding the mailing of carrespondence, Statements, mvices. repoarts or notices to me,
shich condd invalve disclosure of cest sy personal data ahant fae o bring ok cery of e came Ay well as an the
mwicrpat eover of eovelopestmail parkapes); amitfo

Vi " i ] (¥ 1] " I | LRI IN wH
() ol Bsarre () wind Davd oo veliielofs ) mavaodd B thi Foeat amil shie s L ! It SOTTHATTS
tiyeallingd i el T TBH L f 1 Wil i T i L Wi e 3
(4] iy Porsenal informatron sav/ean oo disclossd by ooy at tne Insorors anedfor GIA w thaw thare) party scemee peoeidors o
il fil |..'-|-|_-- b LRSS T TH ve by 1 W Nt S 1) DY R, T | Hasadfan TR RN e Wl e b uny
1} Hvfam Nl t { ] pail f | ovs teich ! I W whiloeoationg
i ek IO I W b oanh Tek e o
vl
{1 a3 Eabrg satbezr Hlored gt ahan ssee L cvdduabng, ape@s g ating, cominalmge o iy
] T S T (M LB L PENENE aoviies o reasanabily gegquirad o 1) L
[ii) Tt conplying with requirgment andur sy repuilations, Bawws o coug b orders
1"1
-
5,
& 7 »
Q 2 171
=t
i lf f
T —, - :
Policyholder's Signalare S\"' Driverf 1g\ature Reporting Centre Personnel’s Signature
Date & Time: JAfdrefiler is not the policyholder) Name:

Date { NRIC/FIN MNo.:
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- @ Smry ,

AUTOMOTIVL -

Case Details

Case Reference Number : Insurance Company Name : NTUC Income Insurance Co-operative
: T

TAX/01/20/2059 Company Type : SMRT Taxis Pte Ltd Lid

Type of Repair : Accident Repair Estimation iD : EST-10142-iD Accldent Date and Time : 12/01/2020 10:05 AM

Vehicle Registration Number : SHBS406A ?::E"‘d By Tax Ciaims Mansger Vehicle Age(in Months) : 25

Documents / Photographs

=1 |
View Documents / Photographs Total Documents:

Estimation Detalils

Spare Part's Cost Detail

SMRT Recommendation Surveyor Approval
BOM Costing Portion Materinl  Part Name Qty List List Dis(*) Final Repair/  Surveyor  Surveyor Repair/Replace  Remarks
Type Type Number Price Price(s) Price(S) Replace Quantity Final

Per Price(s)
Unit(s)
One  Main COVER, FR 1 495.50 49550 , 25.00 3763 Replace 1 171.63 Roplace ¥ _/" C’-
Time BUMPER o \ L‘{
Key
In
One  Main SUPPORT, FR 1 76.90 76.90 25.00 57.68 Replace ¢ 0.00 Check * .)< SVQ
Time BUMPER RH
Key
n
One Main SUPPORT, FR 1 82.30 B2.30 25.00 61.72 Replace o 0.00 Check ¥ K 5 s C
Time BUMPER LH )
Key
In
One  Main GRILLE, 1 165.00 165,00  25.00 123.75 Replace 0.00 Check 4§ ( wC
Time RADIATOR g
Key
In
One  Main CLIPS PIECE,FRT 10 150 15.00 2500 11.25 Replace 10 11.25 Replace * p{
Time & AR BUMPER / f Q(
Key
In
One  Main RETAINER, FR 3 B.50 8.50 2500 638 Replace 1 6.38 Replace *
Time BUMPER, LH & ' s 7 Nis
Key RH
In
One  Main COVER ASSY, v 18010 18010 2500 13507  Replace 0.00 Notaive v SvC
Time ENGINE /
Key
In
One  Main REINFORCEMENT 1 681.10 §91.10 25.00 51833 Replace o 0.00 Check v
Time FRONT UPPER X jvC
Key
In
One  Main ABSORBER, FR 1 7020 70.30 25.00 52.72 Replace o 0.00 Check -( rvc
Time BUMPER
Key
In
One Main EXTENSION SUB- 1 116.30 116.30 25.00 87.22 Replace 0 0.00 Not Glve * K S ) Q
Time ASSY.LH
Key
In
Total Spare Part Cost  14,753.18 Surveyor Total  5,494.98
Lump Sum Discount (%) 0.00 Lump Sum Dis {%) 0.00

Final Spare Part Cost  14,753.18 Final Sur Total 5,494.98



B0OM
Type

One
Time
Key

One
Time
Kay

One
Time
Key

QOne
Time
Key

One
Time

Key

One
Time

One
Time

Key

One
Time
Key

Material
Number

Costing Portion

Type

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

SMRAT Recommendation

Part Name

EXTENSION SUB-
ASSY, RH

REINFORCEMENT
FRONT LOWER

ABSORBER, FR
BUMPER LOWER

COVER ASSY,
ENGINE UNDER
CENTER SET

COVER, ENGINE
UNDER CENTER

COVER, ENGINE
UNDER, REAR

UNIT ,
HEADLAMP , RH

LAMP ASSY,
FOG, RH

HINGE ASSY,
HOOD, RH

HINGE ASSY,
HOOD, LH

SUPPORT S/A
UPPER,

SUPPORT S/A RH

SUPPORT S/A LH

SUPPORT SUB-
ASSY LOWER

MIRROR ASSY,
OUTER REAR
VIEW , RH

COVER, OUTER
MIRROR, RH

Oty List List Dis(%)

Frice Price($)

Per

Unit(s)
1 116.30 116.30  25.00
1 23850  238.50 25.00
1 117.00 117.00 25.00
1 452 80 452.80 25.00
1 84.50 94.50 25.00
1 36.50 36.50 25.00
1 255890 2,558.90 10.00
1 910.20 910.20 10.00
1 57,00 57.00 25.00
1 57.00 57.00 25.00
1 36490 36420  25.00
1 237.00 237.00 25.00
1 237.00 237.00 25.00
1 397.40 3nr.40 25.00
1 +.373.50 1,373.50 10.00
1 89.50 89.50 25.00

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

Final

Price($)

87.22

178.88

339.60

27.36

2,303.01

819.18

42.75

42.75

273.67

177.75

177.75

298.05

1,236.15

67.13

14,753.18

0.00

14,753.18

Repair/

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor Approval

Survaeyor Surveyor
Quantity Final
Price(S)
a 0.00
'] 0.00
0 0.00
o 0.00
o 0.00
0 0.00
1 2,303.0)
1 819.18
Q 0.00
0 0.00
0 0.00
0 0.00
o 0.00
0 0.00
o 0.00
1 0.00
Surveyor Total
Lump Sum Dis (%)

Repair/Replace Remarks

Not Give *
Not Give *
Not Give
Not Give *
Not Glve

Not Give

'K-YVQ

Replace / {R’Q

Replace / (‘ Rq

Check

"X sve

Check

i \_<,Su(.
\< {ve

Not Give
Check

v \<SU’<-

Not Give

Not Give * ( ‘_,U (o

Not Glve

5.494,98

0.00

Final Sur Total  5,494.98



BOM
Type

One
Time

Time

Costing Portion  Material

Type Number

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

SMAT Recommendation

Part Name

WIPER WASHER
JAR

WIPER WASHER
INLET

FENDER SUB-
ASSY,FR, RH

LINER, FR
FENDER, RH

PROTECTOR, FR
FENDER RH

PAD, FR WHEEL
LH

PANEL SUB-
ASSY, FRONT
DOOR RH

STICKER DECAL
SMRAT (DOOR)

CHECK ASSY,
FRONT DOOR

HINGE ASSY,
FRONT DOOR,
UPPER RH

HINGE ASSY,
FRONT DOCR ,
LOWER RH

DOOR FRONT
wiNDOW
REGULATOR
SUB-ASSY, RH

DOOR FRONT
MOTOR ASSY,
POWER WINDOW
REGULATOR , RH

PANEL SUB-
ASSY, REAR
DOOR , RH

MOULDING ASSY,
BODY ROCKER
PANEL , RH

PIXEL STICKER

aty  List List
Price Price(§)
Per
Unit(s)

1 183.60 183.60

1 55.40 55.40

1 933.10 933.10

1 188.40 196.40

1 90.40 90.40

1 57.70 57.70

1 1,248.60 1,249.60

1 50,00 60.00

1 153.50  153.50

i] 62.10 82.10

1 92.10 82.10

1 230.90 230.80

1 768.60 768.60

1 1,243.90 1,243.90

1 576.00 576.00

1 60.00 60.00

Lump Sum Discount (%)

Total Spare Part Cost

Final Spare Part Cost

Dis(%)

25.00

25.00

25.00

25.00

25.00

25.00

0.00

25.00

25.00

25.00

25.00

0.00

Final
Price(S)

137.70

4155

699.83

148.80

67.80

43.28

937.20

60.00

11513

69.07

173.10

576.45

932.93

14,753.18

0.00

14,753.18

Repair/

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

RAeplace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor
Quantity

Surveyor Approval

Surveyor
Final
Price(s)

137.70

0.00

699,83

148.80

0.00

0.00

937.20

0.00

0.00

0.00

0.00

0.00

0.00

Surveyor Total

Lump Sum Dis (%)

Final Sur Total

RepairReplace  Remarks

Replace /’) CRrRY

cheek v SUC
s 2~ CRY
s+~ (i
cheek  +X" SUC
Check ;< fuc
Replace //' Po
Replace  * / Nec
cneek + X §ug
ek Sv €
Check )\/ Sve
Cooeki 72 Sve
o *oC v
NotGive ,< Sv¢
natawe > ic
natawe ¢ S
5,494.98

0.00

5,494.98



SMRAT Recommendation Surveyor Approval

BOM Costing I‘-‘onion Material  Part Name Oty List List Dis{*) Final Repalr/  Surveyor  Surveyor Repair/Replace  Remarks
Type Type Number Price Price($) Price($) Replace Quantity Final
| Per Price($)
Unit(s)

One  Main LENS&BODY, 1 43810 43810  10.00 38428  Replace 010 By \/ SUe
Time REAR

Key COMBINATION

In LAMP , RH

One  Main LENS & BODY 1 486.80 486.80 10.00 438.2 Replace o) 0.00 Mot Give ’< St C
Time ASSY ,RR ’

Key BUMPER , RH

In

One  Main WHEEL, DISC 1 1.555.10 1.555.10 25.00 1,166.32  Replace 1 0 Repalr A }< R
Time / -
Key

In

One  Main TYRE 1 12674 12674 000 12674  Replace & e Suc
Time

Kaey

In

One  Main HUB & BEARING 1 554.20 554,50 25,00 415.65 Replace 0 0 Not Give ')C SV <
Time ASSY, AH & LH ;

Key

In

Total Spare Part Cost  14,753.18 Surveyor Tolal 5,494.98
Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 0.00
Final Spare Part Cost  14,753.18 Final Sur Total 5.494.98

Labour's Cost Detail

S.No. Costing Type Job Scope SMRT Surveyor Remarks

R ation(S) Adj t($)
1 Main TO REPAIR RH PORTION reoh S0 /

Tolal: §76.00 500,00

Spray_Cos! Detail

S.No. Costing Type Job Scope SMRT Surveyor Remarks

Recommendation(§) Adjustmen!($)

1 Main TO REPSRAY FRONT BUMPER A78.00 200.00 /

2 Main TO RESPRAY FRONT SUPPORT PANEL 180.00 0.00

3 Main RESPRAY MIRROR COVER R sBsth = /
a78.00 200.00 /

4 Main TO RESPRAY FRONT FENDER RH
5 Main TO RESPRAY FRONT DOOR RH 378,00 200.00 /
&  Main TO RESPRAY ROCKER PANEL 180,00 0.00
MOULDING
7 Main TO RESPRAY REAR DOOR RH 578.00 0.00
8  Main TO RESPRAY REAR BUMPER 378.00 0.00

Total: 2,610.00 730.00



S.No. Costing Typa Job Scope SMAT Surveyor Remarks
Recommendation($) Adjustment(s)

9 Main TO RESPRAY RIM 180.00 50 /

Total: 2.610.00 730.00
Other Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
R ($) Adj ()
1 Main TO TRANSFER DOOR MECHANISM 12000 60.00 //
2 Main TO REMOVE AND REFIX WING MIRROR 54 o0 366 /
3 Main TO APPLY RUST-PROOFING ON 100,00 30,00 /
AFFECTED AREA
4 Main | TO REPLACE SUNDRY PARTS 160.00 20.00 /
5 Man TO CHECK WIRING AND SYSTEM w000 2000, 7
FUNCTION
6  Main TO WASH AND VACUUM 80.00 0.00
7 Main 70 DO WHEEL ALIGNMENT / TYRE 120,00 &0 /
BALANCING
Total: 700.00 220.00
Summary
Estimator Assesmani($) Surveyor Assesment($)
Total Spare Part Detall 14,753.18 540498
Total Labour Cost 676.00 500.00
Total Spray Painting 261000 730.00
Other 700.00 220,00
Qverall Total 18.739.18 6,944.08

Lump Sum Repair Option

Lump Sum Total 0.00 eoidsd

Surveyor Approved Amount 6.944.98

No ol Repair Days” 6 | 4 L/ cjciy 8

Remarks = P/P Repair, before paint photo.
Surveyor Name Sun Pin (LKK)
Signature



Estimator Assesment(S)

14/01/2020

Surveyor Assesment(S)

the Repairer of ihe following:
« To resurvey belarelater spray sainting
= Todisplay damaged paris) Gunng resurvey
« Parts prices ara subject to conlirmation
« Third party survey Is an a "Wiinpul Prejudice” basis
# No illegal motiticationis) is sllowed
¢ Sypplementary (temis, musi 18 resurveyed and
is subject 1o final approval lrom Insurance Company

LKK Auto Consultants hence notify

Acknowledged by Repairer
Signalure:
Date:
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SMRT Accident Vehicle Repair Estimates

SURT Autamatve Serviees Piw Lid

TOVeadiengs dovral Park E4, Sngagere
AKX Numbaf -

Evsmater Tolsahons Nuvber 88852000

Aoidenl Reportng Nuwer  GISETGTZ

Duls Canerated  DARIROI0
Ui : PahSuan

ﬁagi;ﬁ;al-ii:n.-rduﬁ{belr -

Case Reference Number TAX/01/20/2059
Registralion Date 1812/2017

Company Type SMRT Taxis Pte Lid
Make TOYOTA

Model PRIUS4

|Name of Driver CHEONG FOOK SENG
Type of Accldent Side Swipe

Accident Date and Time 12/1/2020 6:05 FM

Accident Reported Date and  [13/1/2020 4:38 PM
Time

Is Surveyor Required? Yes

Survey by

Vehicle Is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? [No

Job Card Number 24105306

Special Instruction to ARC,if |[TP NTUC - LKK

Prepared Date and Time 14/1/2020 2:42 PM

Chassis Number

Milcage

Work Shop

Repair Completion Dale and
Time

Summary of K

-Quutallnn froin ARC

Ad]usted by Surveyor, if applicable

Total Labour Cost §676.00 $500.00

Total Spray Cost $2,610,00 $730.00

Total Spare Part Cost $14,753.18 $5,494,98
Total Qther Cost §700.00 §220.00
TOTAL COST $18,739.18 $6,944.98 (PIP)
Lump Sum Total $0.00 $0.00

Number of Repair Days 5.0 4.0

Prepared / Adjusted By Ang Bang Kien Sun Pin (LKK) / NTUC

ARC / Surveyor Sign Off Date [14/01/2020 3:45 PM 14/01/2020 4:22 PM

Signature . =l

Remarks PIP Repair, before paint photo, |

Page tetd
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SMRT Accident Vehicle Repalr Estimates

SMAT Autemutive Sarvicas Pia Lid
[ 1 Segwmin |
TAX Number | 63585557
E;;:Twﬂ-unhh!iﬁss
Tecen Repering Mot T BB0TTT ]

sunt fiapering T BBMIIT

Date Canerated  1AMAINIE
UsarlD i Pehlusn

nand Acc|
s

udoritron Nurnher

e T

I_d_a‘nl_l Invol

ll:!.Dlull

L e

Involce Number

Quotation Date

Invoice Amount

Invoice Date

If-‘mpmd Date

TO REFAIR RH PORTION

Total Labour

TO REPSRAY FRONT BUMPER

$200.00
TO RESPRAY FRONT SUPPORT PANEL $180.00 s0.00
RESPRAY MIRROR COVER RH 5180.00 $80.00
TO RESPRAY FRONT FENDER RH % $200.00
TO RESPRAY FRONT DOOR RH $378.00 $200.00
TO RESPRAY ROCKER PANEL MOULDING $180.00 $0.00
TO RESPRAY REAR DOOR RH $378.00 $0.00
TO RESPRAY REAR BUMPER $378.00 $0.00
TO RESPRAY RIM $160.00 $50.00
Total Spray Painting & Panel Beating $2,610.00 $730.00

TO TRANSFER OGS MECHANISM 50/
[TO REMOVE AND REFIX WING MIRROR §120.00 $30.00 4+

TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 $30.00 1 G
TO REPLACE SUNDRY FARTS $100.00 520,00 4
TO CHECK WIRING AND SYSTEWM FUNCTION $80.00 $20.00 Pl
TO WASH AND VACUUM $60.00 50.00 (} C\ | }‘
TO DO WHEEL ALIGNMENT / TYRE BALANGING $120.00 560.00

Total Other Costs $700.00

SRS )

MPER

SUPPORT, FR BUMPER |0.00 §76.90 Check [
(. SUPPORT, FR BUMPER |0.00 $62.30 0.00 $0.00 Replace  [Check X
é’?m. RADIATOR 0.00  [$165.00 |0.00 50.00 Repiace  [Check
'52151130 CLIPS PIECE, FRT & RR [10.00  |$7.50 25.00 $11.25 Replace  [Replace 1
52535500 |[RETAINER, FR BUMPER, |1.00 $8.50 25.00 §6.38 Replace  [Replace -
60 LH & RH

PFage etd
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SMRT Accident Vehicle Repair Estimates

SMAT Autometive Serviees P Lid

B Woodands Park Ea_
— TP |
FAX Nuresr : EIERSS52
Estrator Toiwprane Numbe: - 68582823

Acutert Reporing Number  EAS0IETT

Oate Generame 200173020

Usario ¢ PohBusn
|st42u4m |COVER ASSY,ENGINE |0.00 ’mma 0.00 ’so.na Replace  [Not Given ?Q
30 _
52021471 |REINFORCEMENT 0.00  $691.10 |0.00 an.oo Replace  [Check X
10 FRONT UPPER |
52611471 |ABSORBER, FR BUMPER |0.00 ism.ao 0.00 $0.00 \ﬁeplm Check
52103470 [EXTENSION SUB-ASSY, [0.00 $116.30 |0.00 $0.00 Replace  |Not Given X
10
52102470 [EXTENSION SUB-ASSY, |0.00 ’sm.an 0.00 50.00 Replace  |Not Given X
20
52132470 [REINFORCEMENT 0.00 Jszas.sn 0.00 Isu.oo Replace  [Not Given ,
10 FRI
52618470 |ABSORBER, FR BUMPER |0.00 |s11?.uo 0.00 $0.00 ]ﬁa_plm Nol Given x
51410470 |COVER ASSY, ENGINE  |0.00 lusz.so 0.00 $0.00 Replace  |Not leunf
20 ET
51447470 [COVER, ENGINE UNDER |0.00 ’sm,su 0.00 $0.00 Replace  [Not Given X
30 CENTER
]5:«24?0 COVER, ENGINE UNDER, |0.00 lsae.so 0.00 $0.00 Replace  |Not Given X
f REAR
81145476 [UNIT , HEADLAMP , RH _ |1.00 [sz.ssa,eo 10.00 $2303.01 |Replace  |Replace /’
81 I
51210470 LAMP ASSY, FOG, RH  |1.00 |sgm_2o 10,00 $819.18  |Replace  |Replace /
20
53410471 HINGE ASSY, HOOD, RH |0.00 ‘ssv,uo 0.00 $0.00 Replace  [Check
53420471 HINGE ASSY, HOOD, LH |0.00 |ssr.oo 0.00 50.00 Replace  |Check X
30 §
53205479 [SUPPORT S/A UPPER,  |0.00 $364.90  [0.00 's0.00 Replace  [NotGiven {
00 |
53202470 [SUPPORT S/A RH 0.00 $237.00 [0.00 [so.o0 Replace  |Check ’»(
SUPPORT S/A LH 0.00 $237.00 [0.00 50.00 Replace  [Not Given X
SUPPORT SUB-ASSY  |0.00 $397.40 |0.00 $0.00 Replace  [Not Given X
LOWER
MIRROR ASSY, OUTER |0.00 $1.373.50 |0.00 $0.00 'Replace Not Given ;c
\REAR VIEW , RH
COVER, OUTER MIRROR, [1.00 $89.50 1100.00 |su_uu Replace  [Repair IL"
0A1 __ |RH |~
85315471 [WIPER WASHER JAR 1.00 |sm.an 25.00 Ism.w Replace  |Replace V.
L 85319471 |WIPER WASHER INLET |0,00 {sss.qa 0.00 $0.00 Replace  |Check X
| FENDER SUB-ASSY, FR, [1.00 ’8933,10 25.00 §699.83  |Replace  |Replace
RH
LINER, FR FENDER, RH |1.00 $19840 (2500 $14880 |[Replace |Replace
FROTECTOR, FR 0,00 $90.40 0.00 |.W.uu Replace  [Check \;\
FENDER RH =
53852470 |PAD, FR WHEEL LH 0.00 $57.70 0.00 50.00 Replace  |Check X
41
87001471 [PANEL SUB-ASSY, 1.00 $1,24960 [25.00 |$93?.20 Replace  |Replaca //
FRONT DOOR RH -
STICKER DECAL SMRT |1.00 $60.00 0.00 $60.00 Replace  |Replace /
o (DQOR)
88610470 |CHECK ASSY, FRONT  |0.00 $15350 |0.00 50.00 Replace  [Check X
40 -
68710121 [HINGE ASSY, FRONT 000  s8z2.10 0.00 $0.00 Replace  |[Check X
__.*FJ_D_Q.Q&. UPPER RH N —
68730121 |HINGE ASSY, FRONT  |0.00 $92.10 0.00 $0.00 Replace  |[Check X
20 _____|DOOR . LOWER RH
69801210 [DOOR FRONT WINDOW |0.00 $230.80 [0.00 $0.00 Replace  [Check X
20 y
85710471 [DOOR FRONT MOTOR  |0.00 $768.60 |0.00 $0.00 Replace  |Check ¥
4 INDOW
67003472 |[PANEL SUB-ASSY, REAR |0.00 $1,243.80 [0.00 $0.00 Replace  |Not Givenx
10 DOOR . RH
75850479 [MOULDING ASSY, BODY |0.00 $576.00 |0.00 $0.00 Replace  |Not Given X
10 ROCKER PANEL . RH
PIXEL STICKER 0.00 $60.00 0.00 $0.00 Replace  |Not Given X
181551472 LENS & BODY, REAR 0.00 $438.10 [0.00 $0.00 Replace  |Not Given
81 C RH
81581470 (LENS & BODY ASSY ., RR |0.00 ’sdaa_ao 0.00 $0.00 Replace  |Not Given X
10
‘425114?4 WHEEL, DISC 1.00 $1.555.10 [100.00  |$0.00 Replace  |Repair ,,(_
TYRE 0.00 $126.74 0.00 $0.00 Replace  [Not Given )
43550470 IHUB & BEARING ASSY, 0.00 $554.20 0.00 1§0.00 Replace Not Given 9
20 HE&LH |
Total $18,421.64 1§5,484.98

Page 3urd




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC20000900/Qqd3e2

oS LG [INAVAN
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  06-02-2020
188556
Code: |INC4
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SLQ 4604A Veh. Inspected SHB 5406A
Policy No. Coverage ($) 0.00
Claim No. MT/1079756-002 Excess ($) 0.00
Assign From Assign Date 14/01/2020
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU203580476 Colour MAROON
Odometer 160446 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/65R15 WEST LAKE 5 mm
L/H Front Tyre |195/65R15 WEST LAKE 5 mm
R/H Rear Tyre [195/65R15 WEST LAKE 5 mm
L/H Rear Tyre |195/65 R15 WEST LAKE 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
L} General Information
Accident Date  12/01/2020 Inspection Date 14/01/2020
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
]ESTlMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5406A

Page No.:1of 3

' Estimate By | Our Adjusted
aty Description of Parts Condition [ UStmate BY (sl)
REPLACEMENT OF PARTS
1|COVER, FR BUMPER (DISC 25%) CRUMPLED 495,50 371.63
10|CLIPS PIECE, FRT & RR BUMPER @$%1.50 (DISC 25%) NECESSARY 15.00 11.25
2|RETAINER, FR BUMPER, LH & RH (DISC 25%) MISSING 8.50 6.38
1|WIPER WASHER JAR (DISC 25%) CRUMPLED 183.60 137.70
1|FENDER SUB-ASSY, FR, RH (DISC 25%) CRUMPLED 933.10 69983
1|LINER, FR FENDER, RH (DISC 25%) cuT 198.40 148.80
1|PANEL SUB-ASSY, FRONT DOOR RH (DISC 25%) DENTED 1,249.60 937.20
1|UNIT, HEADLAMP, RH (DISC 10%) CRACKED 2,558.90 2,303.01
1|LAMP ASSY, FOG, RH (DISC 10%) CRACKED 910.20 819.18
1|STICKER DECAL SMRT (DOOR) (SN) NECESSARY 60.00 60.00
1|SUPPORT, FR BUMPER RH SERVICEABLE 76.90 -
1|SUPPORT, FR BUMPER LH SERVICEABLE 82.30 -
1|GRILLE, RADIATOR SERVICEABLE 165.00 -
1|COVER ASSY, ENGINE SERVICEABLE 180.10 -
1|REINFORCEMENT FRONT UPPER SERVICEABLE 691.10 -
1|ABSORBER, FR BUMPER SERVICEABLE 70.30
1|EXTENSION SUB-ASSY, LH SERVICEABLE 116.30
1|EXTENSION SUB-ASSY, RH SERVICEABLE 116.30 -
1|REINFORCEMENT FRONT LOWER SERVICEABLE 238.50
1|ABSORBER, FR BUMPER LOWER SERVICEABLE 117.00
1|COVER ASSY, ENGINE UNDER CENTER SET SERVICEABLE 452.80
1|COVER, ENGINE UNDER CENTER SERVICEABLE 94.50
1|COVER, ENGINE UNDER, REAR SERVICEABLE 36.50
1|HINGE ASSY, HOOD, RH SERVICEABLE 57.00
1|HINGE ASSY, HOOD, LH SERVICEABLE 57.00
1|SUPPORT S/A UPPER, SERVICEABLE 364.90
1|SUPPORT S/A RH SERVICEABLE 237.00 -
1|SUPPORT S/A LH SERVICEABLE 237.00 -
1|SUPPORT SUB-ASSY LOWER SERVICEABLE 397.40 -
1|MIRROR ASSY, OUTER REAR VIEW, RH SERVICEABLE 1,373.50 -

Report Ref No. NS/INC20000900/Qqd3e2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:2 of 3

Qty Description of Parts Condition ﬁ:ﬂ?;::ﬁg) Our "‘(‘;1)“"“’
1|WIPER WASHER INLET SERVICEABLE 55.40 -
1|PROTECTOR, FR FENDER RH SERVICEABLE 90.40 -
1|PAD, FR WHEEL LH SERVICEABLE 57.70 -
1|CHECK ASSY, FRONT DOOR SERVICEABLE 153.50 -
1|HINGE ASSY, FRONT DOOR, UPPER RH SERVICEABLE 82.10 -
1|HINGE ASSY, FRONT DOOR, LOWER RH SERVICEABLE 92.10 -
1|DOOR FRONT WINDOW REGULATOR SUB-ASSY, RH SERVICEABLE 230.80
1|DOOR FRONT MOTOR ASSY, POWER WINDOW SERVICEABLE 768.60 -

REGULATOR, RH
1|PANEL SUB-ASSY, REAR DOOR, RH SERVICEABLE 1,243.90 -
1|MOULDING ASSY, BODY ROCKER PANEL, RH SERVICEABLE 576.00 -
1|PIXEL STICKER SERVICEABLE 60.00 -
1|LENS & BODY, REAR COMBINATION LAMP, RH SERVICEABLE 438.10 -
1|LENS & BODY ASSY, RR BUMPER, RH SERVICEABLE 486.80 -
1|TYRE SERVICEABLE 126.74 -
2|HUB & BEARING ASSY, RH & LH SERVICEABLE 554.20 -
1|COVER, OUTER MIRROR, RH TO REPAIR SEE 89.50 -
LABOUR
1|WHEEL, DISC TO REPAIR SEE 1,555.10 -
LABOUR
18,435.14 5,494 98
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 676.00 500.00
REPAIR OF COVER, OUTER MIRROR, RH AND WHEEL,
DISC.
SPRAY PAINT. 2,610.00 730.00
TO TRANSFER DOOR MECHANISM. 120.00 60.00
TO REMOVE AND REFIX WING MIRROR. 120.00 30.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 30.00
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
TO DO WHEEL ALIGNMENT / TYRE BALANCING. 120.00 60.00
3,986.00 1,450.00

Report Ref No. NS/INC20000900/Qqd3e2




Page No.:3of 3
GRAND TOTAL 1 22.421.14] 6,944.98

| RECOMMENDED COST OF REPAIRS (CONFIRMED) | | | 6,944.98|
Report Ref No. NS/INC20000900/Qqd3e2

Ol SUN PIN K.K.LAU CPT(RET)

Asst. Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA ,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client namad on the front page of this Report.




