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Nivitha (LKK Auto)

From: tlara li@fwd.com

Sent: Monday, 13 January 2020 2:27 PM

To: assignments@lkkauto.com; sur@Ilkkauto.com; admin-a@Ikkauto.com; admin-
d@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: PRI NOTICE OREF: CR/DE-PD/20-10055 FWD VEH NO: SJT76178 OUR REF:
1201900017067

Hi LKK team,

Please refer to the email below and liaise with TP repairer for survey arrangemeant.

TP matorcycle was surveyed previously at Focus Auto Pte Ltd and now TP has chaged workshop.

Thank you

Regards,
Clara

From: Sally Joe [mailto:sal.crlpractice@gmail.com]

Sent: Monday, 13 January 2020 1:30 PM

To: Clara Li Zirong - SGUser; kumar@the-arcsurveyors.com

Cc: soonhinmotors70@gmail.com

Subject: Re: PRI NOTICE OREF: CR/DE-PD/20-10055 FWD VEH NO: SIT76178 OUR REF: 1201900017067

13.1.2020

Dear Clara

We refer to the above matter.

Please be informed that our client's motor vehicle FBN 2964H can be re-inspected on 15.1.2020
(Wednesday) at 4:00pm at BLOCK 1018 YISHUN INDUSTRIAL PARK A #01-342, SINGAPORE
T68760.

The person to contact is Isaac See at handphone number 96191882.

Please keep us informed which surveyors will you appoint to re-inspect our client's motor vehicle.

Kindly ensure that your surveyors attend the re-inspection on the aforesaid date punctually.

Regards
Sally Joe
For and on behalf of

C RAMESH LAW PRACTICE



TEL: 6814 1873

FAX: 6815 3273

On Mon, 13 Jan 2020 at 13:02, Sally Joe <sal.crlpractice@gmail.com> wrole:
13.1.2020

WP
Dear Clara
Your email on 10.1.2020 refers.

We confirm that the workshop is Soon Hin Motor and not Focus Auto Pte Ltd.

Regards

Sally Joe

For and on behalf of

C RAMESH LAW PRACTICE
TEL: 6814 1873

FAX: 6815 3273

On Fri. 10 Jan 2020 at 18:42, <clara li@fwd.com> wrote:
WITHOUT PREJUDICE

Hi Sally,

We have received PRS request from Focus Auto Pte Ltd.

Please confirm if your client has changed workshop for repairs to his vehicle.

Thanks.



Kind Regards,
Clara Li

Assistant Claims Manager, Operations

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T [65) 67275722

E clara.li@fwd.com

W fwd.com.sg
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From: Venessa Chan - SGUser

Sent: Friday, 10 January 2020 3:33 PM

To: Sally loe

Cc: Motor Claims 5G - SG Common; kumar@the-arcsurveyors.com; Clara Li Zirong - SGUser
Subject: PRI NOTICE OREF: CR/DE-PD/20-10055 FWD VEH NO: SIT76178 OUR REF: 1201900017067

WITHOUT PREJUDICE

Dear Sir/Madam,

Refer to your email dated on 10,01.2020 of the PRI Notice of your client’s vehicle FBN2964H;
Please find our panel surveyors as follows: -

I LKK AUTO CONSULTANTS PTE LTD
2 INFINITI APPRAISAL SERVICE



3. AJAX INSPECTION SERVICES PTE LTD
‘4. RT APPRAISAL PTE LTD

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.
Thank you,

*Please note that contents of this email should not be construed as any admission of liability on the part of our
nsured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims

via e-mail to motorclaims.sg@ fwd.com.
Best Regards,

Administrative Assistant, Claims

FWD
insurance

FWD Singapore Pre. Lud.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

I venessa.chan@bfwd.com

W owww.iwd.com.sp
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From: Sally Joe [mailto:sal.cripractice @gmail.com]

Sent: Friday, January 10, 2020 1:27 PM
To: Motor Claims 5G - SG Common; kumar@the-arcsurveyors.com
Subject: PRI NOTICE OREF: CR/DE-PD/20-10055

10,1.2020

FWD SINGAPORE PTE LTD
SINGAPORE

Attention: PRI Department

Dear Sirs

We refer to the above matter.

We enclose herewith our letter of even date for your attention.

Regards



Sally Joe
" For and on behalf of
C RAMESH LAW PRACTICE
TEL: 6814 1873
FAX: 68153273

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should
not use, disclose, copy or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, vou are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have
NOT been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

Sally Joe

For and on behalf of

C RAMESH LAW PRACTICE
TEL: 6814 1873

FAX: 68153273

Sally Joe

For and on behalf of

C RAMESH LAW PRACTICE
TEL: 6814 1873

FAX: 6815 3273

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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SINGAPORE ACCIDENT STATEMENT
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Data Of Report

Data Of Accident

Exact Locafion Of Accidant
Country/Siate of Loss

Vehicle Registration Numbar
Insured/Policyholder
Name Cf Registerad Ownar
NRIC Np

Email Address

Mabila Phone No
Alternative Phone No
Vihicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
tima of accidant

Are you claiming under your awn insurance palicy for
repair fo your vehicla?

If No. Pleasa stale action to be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type O Coverage

Flest Policy

Palicy Mumbar

Cover Note Numbaer

Driver

Nama of Oriver

NRIC No

Date Of Birth

Occupanon

Date Of Driving Pass
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| Cuntre estsbished by the Genaral Insurance Assooianon of Singapore |GIA) for archiving
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i IATEMEMNT
17/06/2018 14;31
15/06/2019 17:20
TAMPINES EXPRESSWAY NEAREY JALAN KAYU
SINGAPORE

FBN2964H

YEOH KIAN KIONG
583630054

NOEMAIL

(LOCAL) +55-32781916
Office-92781816

HONDA
SUPRA GTR 150 MANUAL

NO

THIRD PARTY
MOTORCYCLE

AXA INSURANCE PTE LTD

THIRD PARTY FIRE AND/OR THEFT
NG

AN31E7TBAT

3/09/2018-02/09/2019

YEOH KIAN KIONG
S8383005A
24/08/1983
QUTDOOR
Qei02r2012

2 the archiving of this repor at e contre and 12 copies of the report being mads swsllable sforesaid.
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TR2019 E-ALE

Driving Expenance T YEARS AND 4 MONTHS

Gandar MALE

Mobile Numper ILOCAL} +65-82781916

Fax Number

Contact Number OFFICE-82781916

EMall Addrass NOEMAIL

Address NO B6 JALAN INDAH 10/3 TAMAN BUKIT INDAH
Posloods

Was driver an empiayee of the Insured’s Campany NO

If No, Ratationship of the Driver with the Insured OWNER

Vahicle Registration Number of Driver's Own Vehicle -

Insurance Company of Driver's Own Vihics -

Ganeral Information of the Accident

Type Of Accident COLLISION - CHANGEICROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Informatian

Was any forsign vehicle invalved in this accigant? NO

Number of vehicles {including own vehicle) involved in 3

the acciden(

Was any body injured in the Accident? YES

Was any injured conveyed to haspital by ambulance? NO

Was any oiher material or propery damaged? YES

| hisve been approached by unknown person(s) NO
soliciting/affering accident claims assistance.

Number of Passengers [Inciuding Driver) 1

Details of Police Action

Was the accident reportad to the poiice? YES

If Yes Please state which Palice Station

Paolice Station Name TAMPINES N.PC
Police Station Address ROAD: TAMPINES N.P.C , POSTCODE: 529682 , COUNTRY: SINGAPORE
Paolice Station Contact TEL NO - FAX NO.
Was notice of intended Prosecution given? NO

It Yes aganst whom?

Clreumstances of Accident

REFER TO ATTACHMENT

Attachmaent{s)

Arg accigen! photos available for altachmeni? YES

Was there any video captured by Car Camera? NO

Was there any audio recarded? NO

Vehicle Registranon Number SJTTBITE

fittps. {rsingapoars mantmen comickimsindas cfmThsebox=SY Cdochiusaachonsdsp_viewsrsmanbftype=28docid=42195786 Acormle=BACEID=5585 2124



Tii2018 E-FILE
Vahicle Make/Model/Colour KlA CERATO (B)
Details Of Propertiss
Vehicle Category PRIVATE CAR
Mame of Drivir
NRIC/Passport Numbar
Contact Number
Address
Postcode
Insurance Company Namea
Nature Of Damage
No. Of Passanger (Including Oriver)

Vehicle Registration Numbar SMDBODOTD
Vehicle Make/Model/Calour HYUNDAI ELANTRA (C)
Details Of Fropartias

Vahicle Calegory PRIVATE CAR
Name of Driver

NRIC/Passport Mumbes

Contact Numbar

Address

Posicade

Insurance Company Narme

Nature Of Damage

No. Of Passenger (Including Driver)

L] ¥ TERSOM 1

Name YEOH KIAN KIONG
Approzimats Age

Injuries Sustain

Injured parsan in which vehlcls? FBN2G64H

Were seal belts worn?

Was this injured conveyed to hospital by ambulance? NO
Address

Posicods

hitps iisingapors marmen comiclamelindex MHMWSWWHM_MWTMWH 24



1182019 E-FILE

Sketch Plan
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EFILE

} SINGAPORE
POLICE FORCE

Police Station Of Ongin

Tampmas N P.C

B Tampines Avanue 4 SINGAPORE 528682
Tel Mo 1B0D-5871999

REPOAT OF A TRAFFIC ACCIDENT

TrROV9081 72054

1of3
Repon No. TRO16081772054

“Date/Time Repon Made Vide Report No | Station Diary No.
‘i'ﬂ'DEi?ﬂlﬁ 12:40 35
Informant's Particalars SEe i i el T SO R R
Name of Informant Aﬂdfm.
YEOH KIAN KIONG NO 65 JALAN INDAH 10/3 TAMAN BURIT INDAH
1D Type / ID No Contact No -
NRIC NO /| S835630054 Home/Office Mobile 82781916
Nationality Email:
MALAYSIAN
Sex | Age Date of Bith | Type of Informant:
Mals {35 24001883 Rider
Race Language: Institution [ School Name:
Chinase
Occupation Driving Licence Information:
_CONSTRUCTION Class 28,3 Date of Expiry
General Information of the Accident
| Type of Irpury | Dnnk Dﬂnf‘l‘m-ul
Acridant Atended by Police Drive
L = L I — _lliu___lmtlﬂ_'
Locauon
Road 1
TAMPINES EXPRESSWAY
Jatn Kayu
| Weather Road Surface Road Spead Limil
| Clear Diry
Trnifa: Flow Traffic Control: Traffic Volume:
b — —— m‘h
Type of Collision Anyone conveyed by
Between Maving Vehicies - Side Swipe - Same Direction ambulance:
No
 Details of Vehicle Involved +-=-'rTT Ny
Vehicle No. | Type Make e e :
FENZGE4AH | Motorcycie | HONDA, "|SUPRA GTR Orange Siightly |0
150 Damaged
- e MANLUAL
SJTTB17B | Car 0
e |
SMDBDGTD | Car | 0

TI24



72019 EFLE

SIN E
b i I T

TrR2O10061 72054
Palice Statiun Of Origin id3
Tampines NP C Report Mo Tr208061 772054
B Tampines Averiue 4 SINGAPORE 528682
Tel No- 1B00-5871909 CONTINUATION OF REPORT

Detalls of Person/involved
Any Pedastrian Involved No
| No_ ol Pedastrians Injured: NIL | Use of Pedestnan 0s8ing: NA
'i.&': - ='¢J‘F ﬂEEi'E L, '1‘ '1%‘5% . = TElfF -" _. L ____-_._. .. ; A ?_- -
Name | YEOH KIAN KIONG 10 No. S8363005A
'Related Vehicle | FBN2864H (Molorcycle) Contact No.| 92781916
 HospitaliClinic | COLUMBIA ASIA HOSPITAL Classof | Class 28,3
Driving Date of Expiry: NIL
Licence &
Bae Tosaian i Expiry Date
Date Treaimen | 15/06/2018 Date Discharge | 18/08/2018
| No_of Days granted Medical Leave | 03 of Injury | Siight

Erief Dotalls.

On 15/08/19 at about 1720hs | was riding on the second lane of B ihree lane road. There was one car
beating regstration number S1Y76178 in front of my motoreycle Subsequently, | signal nght to overtake
the said car (SIYTE17B) in frant of me. | was enlering into the first lane when car (SJYTE178) suddenly
enter my [ane causing the front portion of my matorcycle to hit onto the rear right side portion of the car
Tha cellision cases me 1o be flung to the nght side of the road and my motorcycle hit onto another car
beanng regatration SMDS0OT0 | wish to state that | was mjured and my motorcycie damage due to the
collisinn

g sEngapore metimen. com/caimalindax mmmmpsucmcaMnm_mm&mwmmmmm.. Ba



POLICE FORCE TR RO

Police Stauen Of Ongin Jald
Tampnes K P.C Report Mo TIZ0VE00172054
B Tampines Avenue 4 SINGAPORE 5206682

Tel No 1B0O0-5871988 CONTINUATION OF REPORT

Skatch Plan
Informant &2 not abla (o provide skelch plan

IMPORTANT Please attach a copy of your vehicle's Insurance Certificate to this repon. If you don't have
tha certificale with you now, please fax a copy 10 85474885 stating the report number as reference.
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CLAIM SUBFOLDER TRACKING X
Case Notified Est Submitted Ad] Asssgned Adj Apt Ag) Submitted Ihs Auth'ed Status
17 Jun 2019 ;3?; 2020 $$0.00 $$0.00 wmhuum
M :
: Edi Reg | o Ady gt | g Estmates | | view Ape | Cancat Case | |

Hain Reference

CLAIM SUBFOLDER DETAILS [Croated by adjuster]
Insured: TAMILSELVAN §/0 UTTARAPATHY, 10 51788898

Main ]
Cleimant: YEOH KIAN KIONG, [D: SEIG3005A

Vehich Reg. , |15/08/2019 17:00 - :59

ey FBN2964H | Date of Loss: |19 moanths and 15 Days From LTA Reg Date (Man ¥r)]
v | Policy/Cover |PNPV2018-00013158 (Comprehensive)

Claim Type: | TP / 1201900017067 {Note No.: | Coverage: 25{10/2018 - 28/10/2019

':Pu»lt-.n No.
8176178 | (Clakmant):

i ExCess!
Soon Hin Motor Pte Lid (HQ) BLK 1018 YISHUN INDUSTRIAL PARK A #01-342, 766760 Yishun - Tel: 67524893

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li ZI Rong)
LKK Aute Consultants Pte Ltd (MQ) - Tel: £256-3561 _, [Handled by XING GUO QIANG] ... [Final Rpt due 23/01/2020]
ASSDCIATED MAIL RECEIVED

Wisw Al | :nmuuﬂuthli
There are no mail for this case. |

ALL ASSOCIATED TASKS= View A | Searcn Tasks | Creste New Task | Compiese |

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/2/2020
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Claim Documents

*FBN2964H (1201900017067)
[SIT76178]
™
YEOH KIAN KIONG
Jun 15 2019 5:00PM
[TAMILSELVAN S/0 UTTARAPATHY]
Soon Hin Motor Pte Ltd

Upigad Docurmenty wm‘ mhlﬂtﬁl
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LKK Auto Consultants Pte Ltd icoreg no 1sss071s8r)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauta.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD18012157/GYD3EZ-1

Date: 07/02/2020
REFERENCE
Handiing Insurer:  FWD Singapore Ple. Lid.  Policy No; PNPV2018-00013158
:L",’"‘“‘ Vehicle can2054H Insured Vehicle No: SJT76178
Date of Loss: 15/06/2018 Mature of Claim TP Claim No: 1201800017087
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBN2964H
Make & Model! HONDA SUPRA GTR 150, 148¢cc Engine No: KB21E1060327
Reg. Date: 31/08/2018 (Man. Year 2018) Chassis No: MH1KB2117JKDE5014
Calour Orange Odomeler 45768 km
Engine Capacity 149 cc
Market Valua/New Car Prica: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yas Engine Modification: No  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: BOMO1T Rear Tyre Size: 12007017
Front Left Side: Michelin 4 mm Rear Left Side: Michalin 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above vaives reprasan e Mareng Iyre reads dapn
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (55§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 13/01/2020
Date Inspected: 15/01/2020 Inspected AL Soon Hin Motor Ple Ltd (HQ)
BLK 1018 YISHUN INDUSTRIAL PARK A
#01-342
Singapore 768760
Estimated Period of Repair; 4.0 days
Adjuster: XING GUD QIANG Manager: YVONMNE WONG YIN CHENG

NOTE This repor! represanis aur findings al the ima and place of inspeciion stated hemin. Such ingpection has besn camed oul to the best of our
knowiedpe and abiify bul any ofher kabify under any other croumatonces 3 hereby vspressly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/2/2020
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/2/2020
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 07 Feb 2020)

Parts: NIA HONDA SUPRA GTR 150 148cc (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBN2964H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimale page
Further info: tems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitied during this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/2/2020
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Recommended Miscellaneous Items

There are no new miscellansous items selacted.

Recommended Labour

There are no Iabour items selectod.
] Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/2/2020



