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View Received Message

This mail i& associated with :

5J¥54840 (19/20/20/VP0O5/022900)
[SHA43TOE]
oD
Jan § 2020 5:00PM
[RAMO INDUSTRIES FTE LTD)
SME Motor Pte Lid

[ 'Reply | Reply all| Mark as Unread | Print Message | Delete Message | Forward |

From Lonpac Insurance Bhd (HQ) (LONPAC_HQ), sent on 16/01/2020 11:55 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3675.00) - SIYS484D - Claim Handler: Ong Li Li

Approved:3675.00.

'DOCUMENTS SUMMARY
Thers are no documents.




111472020 Menmen a-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING -
JHGNTS J _'_'._l'___-_;i_-r' 4o} B | L L B
14 Jan 2020 10:16 14 Jan 2020 34 Jan 120 | | New Assignment
Main Sencbeck st | | 10:28 Zh:10 ' | Cancel Case
= |$$8,200.50 | Assign | |

Han Reference Claim Detalls

CLAIM SUBFOLDER DETAILS

Insured:  RAMO INDUSTRIES PTE LTD, Co.Reg. No.: 200700682N
Vehicie Reg. T . | 09/01/2020 17:00 - ;59

No.: SRR Date of Los: | /111 Months and 27 Days From LTA Reg Date (Man ¥r]]

Claim Type:  OD / 19/20/20/VP05/022900 .m:"m“ |218VP0S022517 (Comprehensive)

Vehicle Reg.  Policy No,

No.(Tp);  SHAd37OR (TR .
_ (Excess: | 5$500.00

Repairer.  SME Motor Pte Ltd (Kaki Bukit) 1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, 417883 Eunos - Tel: 6747 6106 (6 Lines)

' :‘n'““‘::? Lonpac Insurance Bhd (HQ) - Tel: +65 62507385 ... [Handled by Ong LI Li - 62799254]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 23/01/2020]
Diriver

Gee/CUSIO vy BING (50 / Male),  NRIC: F5289718Q, Tel: +6584065342 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED —“” " | —wn o ol |
There are no mall for this case. ——— Tree ]

ALL ASSOCIATED TASKS~ View All | Search Tasks | Create New Task | Complete |
Dhim Dane "rean Ty wh G Subjerct Harndle Assigned Dy Comileted On Craatod On Done?
Ne results

hitps:/lsingapare. merimen. comiclaims/index cfm Musebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseid=0062648axtid=3286004CFID=6550... 1/2
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From: Yvonne Wong (LEK Auto)

Sent: Thursday, January 16, 2020 3:07 PM

To: pelying@smemaotor.com.sg, SUR

Cc SEBASTIAN@SMEMOTOR.COM.SG

Subject: RE: SJY 5484D-DOA: 9/1/2020 (LONPAC QD)
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SJY5484D (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.
NOTE: REPAIR NOT EXCEEDING $3,600.00

Thank you.

Best Regards,

¥vonoe Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Veron Chen (LKKAuto)

Sent: Wednesday, January 15, 2020 11:35 AM

To: Sebastian Kong <sebastian@smemotor.com.sg>; SUR <sur@lkkauto.com>
Subject: SIY 5484D-DOA: 9/1/2020 (LONPAC 0OD)

Dear Sebastian,

Attach marking.

Best Regards,
Veron Chen | Case Handler on behall of Yvonne

LEK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315
fik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1&2020

Rich Taxt Editor, SYCDOChrconient

LKK Auto Consultants Pte Ltd icoreq N tassorissm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

T Lonpac Insurance Bhd
300 Beach Road
#17404/07 The Concourse
Singapore 199555

Altn:  Ong LiLI

Vehicle No

Make

Assignment Dale
Date of Inspection
Inspection Al

Point of Impact | General Descri

From: LKK Auto Cansultants Pie Lid
51 Ubl Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 15 Jan 2020

Preliminary Advice
1 SJY5484D Accident Data : 09/01/2020
: DAIHATSU TERIOS Policy No - Z19VP05022517
141012020 Excass ; $5500.00
: 14/0172020 Est. Duration of Repalr 400

. SME MOTOR PTE LTD (KAKI BUKIT)
1 KAK| BUKIT AVE 8 #02-15. AUTOBAY @ KAKI BUKIT

SINGAPORE 417883

of Dam

The vehicle sustained impact | damages frant portion and parts claimed are consistent to the accident.

Remarks

[X)

Repairers Estimate {Gross)

Reavised Amount
Check ams (Estimatad)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebata
Salvage Value
Margin for Repair

5% 8.200.50
8% 4 BBD 25
‘5% 690,00
85 5570.25
8§

55

5% 17.000.00
5% 13,325.00
55

8% 3,675.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us hava your authorisation.

The vehicle is uneconomical 10 be repaired, you are advised 1o invite tender for the wreck.

{ X}

Other comments - Repairer able to repair at Not Exceeding Nett Value $3,675.00

1n
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IMPORTANT NOTICE

SME Mo Pra L « Wall Bus

SINGAPORE ACCIDENT STATEMENT

1. Ploass mport SOTTeCy e datalls of ihe scciden! o speed up Ihe clarms process
2 This Foem must be completied by the Policyholder andior the Authonsed Driver.

3. vfarmaban prosded mus! be as bruthful and accurale as pessible Ay wilfil nesreprasemalon or withaiding ol matenal [@cis may slow msurance COMpanas io

repuibaie palicy liabdlity

4 The issse and acoeptance of this Form by iniurance companiEs & mot an admssion of policy ety of e pan of Ihe INSUrance Companies

5 Amy false reporting may be referred to the Police for mvestigation.

#. Thes report will be forwardes by the insunsm of the GIA Records Managemant Cantre esteblished by the General isursnce Assocabion of Singapors [GIA) far

Archrvng alr] 1 COfHS C T T W e} o J0 Al L1 L a1 0y LR b <
i wne i sop of s repor will, for & ‘s D mECE avalabie upor applicahon by inleresied parties

. By the lnagement of this repen to ihe ssuren. you hereby consent (o the archiving of thes report 8t the contre and (o copes of the repart being mads svailabie

aforweg

ACCIDENT STATEMENT

Date Of Repan
Date Of Accident
Exact Location Of Accidant

Country/Stale of Loss

10/017/2020 16:25
09/01/2020 17:50

FIE TOWARDS CHANGI
SINGAPORE

Vemele Registrabon Number
Insured/Policyholder
Name Of Registarad Dwner
Co Reg No

Emall Address

Mabile Phone No

Altarnative Phone No
Vehicle Particulars
Manufacturer

Modei

Exact Purposs for which vehicle was being used at

time ol accident

Are you clmiming under your own insurance palicy

for repair to your vehicle?

Il Mo, Please siale action to be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleat Palicy

Palicy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Crecupation

Drate Of Driving Pass
Driving Experienca
Gendar

Maobile Numbar

Fax Number

Contact Mumber

EMail Address

DETAILS OF OWN VEHICLE

SJY5484D

RAMO INDUSTRIES PTE LTD

2R NXBAIN
NOEMAIL

QOFFICE-65156690

DAIHATSU
TERIOS-1.5 (A}

PRIVATE CAR

LONPAC INSLURANCE BHD
COMPREHENSIVE

NO

Z19VyP0O5022517

YU BING

FXXXXT180

15/04/1965

INDOOR

14/07/2011

8 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-B4065342

NOEMAIL

Fage 101 12



Address
Postcode

Was driver an employes of the Insured's Company YES

If No, Relahonship of the Drver wth the Insured

Vahicle Registration Number of Driver's Own
Vahicie

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Number of vahicles (including own vehicla)
imvolved in the acciden

Was any body Injured in the Accident?

Was any injured conveyed o hospial by
ambulance?

Was any ather matarial or proparty damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assislance

Mumber of Passengess [Including Driver)
Detalls of Police Action

Was the accident reportad to the police?

If Yes,Please stata which Police Station
Was notice of intendad Proseculion given?
if Yes. against whom?

Circumstances of Accident

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NOD
2
MO
NO
YES

NO

NG

NO

VEHICLE B SUDDENLY JAM BRAKE. | COULDN'T STOP IN TIME AND HIT ONTO VEHICLE B REAR

Attachment{s)
Are accident pholos available for attachmeant?
Was there any video caplured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Venicle Reqgistration Number
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Catagory

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Nti Of Passenger (Including Dnvear)

SHA43TOE

VERHICLE B
Taxl

Page 2al 12



Sketch Plan Pg. 1

SKETCH PLAN
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Sketch Plan #2 Pg. 1
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1M5R2020

> Back to OneMotoring

PARFICOE Rebats Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

QOwner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
682N

5JY5484D

No

15 Jan 2020

DAIHATSU
F700RG-GMDF TERIOS SX 1.5 MT
Red

2009

DBCD432
MHKG2CJ209K000343
77.0 kW (103 bhp)
$22,287.00

135ep 2010

13 Sep 2010

2

$22,287.00

Yes
12 Sep 2020
$11,143.00

12 Sep 2020

A - Car (1600cc & below)
10

$33,089.00

$2,182.00

$13,325.00

The information contained herein is correct as at 15 Jan 2020

hitps./ivrlita, gov sg/italvrl/action/enquireRebaleBy PublicBaforeDereginpul PFUNCTION_|ID=F0304009TT

mn
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Model Price Depreciation Eng Cap Mileage Veh 1
Any Any 2011 Any Any
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Save thik search triteria, to 9uL email alerts whenever 3 match is found
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Repairer Estimates

gl

SME MOTOR PTE LTD

Page 1 of 3

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883

Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Email: service@smemotor.com.sg Website: www.smemotor.com.sg

Co. & GST Reg. No: 201119451E

INSURER Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref. No: 20/LP/OD-023 (01)
Policy No: Z219vP05022517 Date of Loss: 09/01/2020
Vehicle Reg. No.: SJY5484D Driveable?
Driver Agelinfo: 50 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES

Involved?
Insured/Claimant: RAMO INDUSTRIES PTE LTD
Driver: YU BING
Make/Model: DAIHATSU TERIOS, 1.5 (A) Vehicle Reg. 13/08/2010

Date:
Vehicle Colour: MAROON
Engine No: DBCO0432 Chassis No: MHKG2CJ209K000343
Odometer: 0 KM " N o7 A z’i-rr

Ybol Me<s

Paint Type: L gt st ;L'F‘k;:\/‘l > )
Total Loss? NO % (A"
Est. Duration of 7 -zé"; 1 Fyis €509
Repair (day) AL .
Description of VEHICLE B SUDDENLY JAM BRAKE | COULDN'T STOP IN TIME AND
Accident/Loss HIT ONTO VEHICLE B REAR
Remarks: VEHICLE IN

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

SME MOTOR PTE LTD (KAKI BUKIT)

Amount
6.520.50
60.00
1.620.00
0.00
0.00

Gross Total (S§)
+ GST 7.00% (SS)

aeel 8,200.50
574 04

Nett Amount (S§)

8,774.54

This claim is handled by: CHIA PEI YING

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 14/1/2020



Repairer Estimates Page 2 of 3

. -
|
REPAIR DETAILS .
Reference .
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Jan 2020)
Parts: Mi1-SUV DAIHATSU TERIOS 1.5 (A) (Catalogue Merimen Singapore 1.0) J
Labour: Repairer's (Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SJY54840/14/01/2020 10:28

Validity: These estimates are valid only if they contan the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the |ast estimale page

Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo.  Particulars %Disc  %Depr Amount
11 "FRTBONNET %2/ c 000 000 *700.00F .~
x *FRT BONNET LOCK 77 000 000 *00 00 F~"
301 *FRT GRILLE Cra 000 000 *380,.00 F
4 1 *FRT GRILLE LOGO $¢/- 000 000 "45.00P_
5 4 *FRT GRILLE CLIP "ML 000 000 *10,00F
6 1 *FRT BUMPER Do 0.00 0.00 "650.00F
7 2 *FRT BUMPER RETAINER 117 000 000 "70.00F ¥
B 10 *FRT BUMPER CLIP -t 000 000 25 00—
9 *FRT BUMPER REINFORCEMENT Az~ 000 000 *300 00F ~~
10 21 ‘FOG LAMP v /¢ cne 0.00 000220 “44000F ‘AC
1" 2 "HEADLAMP A A 000 000  *1,20000F
12 1 *HEADLAMP SUPPORT PANEL /1 000 000 *400 00F
13 1 'BRACE PANEL  Twv 0.00 0.00 TO.00F~"
4 1 *AIRCON CONDENSER /-- 2/ 000 000 _ *600.00F—"
15 1 "RADIATOR P4 /Lolde crs 000 000 # *60000F
18 2 "AIRCON SIDE DEFLECTOR & /31‘ 74in 0.00 000 ¥ "SO00F rp.
F=Franchiss part
Sub Total (S§) 5,670.00
+ Margin on LN ltems 15.00% (S$) 85050
Total Parts [S§) 6,520.50

SME Mator Pte Ltd/SJY5484D/14/01/2020 10:28 Mot valid without Reference section
Generated uaing_; Merimen e-Claims IEAS

-g’}f

hitps://singapore. merimen.com/claims/index.cim?fusebox=MTRclaim& fuseaction=gen... 14/172020



RepairerkEstimates

Estimates on Miscellaneous Items
No Qty Particulars

Miscellanecus ltems
1 1 FRT NUMBER PLATE

2 1 RADIATOR COOLANT

Page 3 of 3

Amount

CAg 3500 o~

mA 25007
Sub Total (S$) 60.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour |tems
! WIRE CHECKING New 2000 —
2  REMOVE & REFIX AIRCON AND GAS New 100.00 o~
3 LABOUR CHARGE New 70000 X" 29
4  SPRAY PAINTING New 800.00 695
Gross Labour Cost (S8) 1.620.00
SME Motor Pte Ltd/SJY5484D0/14/01/2020 10:28 Not valid without Reference section.
Generated using Merimen e-Claima IEAS
< END OF ESTIMATES >
(-9 Y
1At
L

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 14/1/2020



Estimates on Miscellaneous [tems
There are no new miscellaneous items selectad,

Estimates on Labour

No  Particulars

Labour Jtems
1 SPRAY FAT LH CHASIS
7 REPAIR FRT LH CHASIS

REport Wil unsutbmitted during this grnt-out.

Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Cass | Motified |Est Submirted | Adj Assagned Ad| Rpt Auj Submitted | Lns Auth'sd Status
14 Jan 2020 14 Jan 2020 14 Jan 2020 §$3,600.00 $$3,600.00 Pending for Survey
ain 10:18 10:28 11:08 e I s it I Repart
senchack £t | |5$8,200.50 £t Adj rat | Zamiicnd Cancel Case |
10 Feb 2020 10 Feb 2020 Combined with Main
10 Feb 2020
Supp #1 (14:14 14:30 v [ Carmibired)
5$$350.00 14:30 Uncombme Supsl_|

Reference

CLAIM SUBFOLDER DETAILS - )
Insured: | RAMO INDUSTRIES PTE LTD, Co. fleg No.. 200700682N

“T09/01/2020 17:00 - ;59
SIVS484D Date of Loss: | 1334 Months snd 27 Days From LTA Reg Date (Man ¥rj]

Claim Type: | QD / 19/20/20/VPO5/022900 Policy/Cover |, g\p0s022517 (Comprahisnsive)

) Nete No.:
Wehicle Reg. Palicy Ne,
[No. (TF); _

SHA43TOE TP,

Excess: S§500.00
Repaiter: SME Motor Pte Ltd (Kakl Bukit) | Kakl Bukit Ave & #02-15, AutoBay @ Kk Bk, 417B83 Eunos - Tel: 6747 6106 (6 Lines)

Il.nnnl: Insurance Bhd (HQ) - Tel: +85 62507388 ... [Handled by Ong LI LI - 62759254]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 [Handied by MARCUS CHUA] ... [Final Rpt due 23/01/2020]

1
g::,rrcm | YU BING (50 / Male) , NRIC: FB289718G, Tl +6584065342 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |
« LONPAC HO (16/01/2020): Alert - Adj Mandate Approved (533675.00) - SIY54840 - Clalm Handler: Ong LU LI

"ALL ASSOCIATED TASKS™ view Al | Searct Tasks | Create New Task | complete ||

Due Date Priority  Type Task Group Sulyject Handler Assigned By Complated On Created On Done?
Mo results

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/2/2020



Menmen e-Claims

Claim Documents

S1¥Y5484D (19/20/20/VP05/022900)

Page | of 3

[SHA4370E]
oD
Jan 9 2020 5:00PM
[RAMO INDUSTRIES PTE LTD]
SME Motor Pte Litd

Upload Documents | _Upload Photos | _Compase Naw Letter | View [View in Brawses [}
Latters/ Correspondences B [1persage  Tv]| M
o |Finalized Cn Lonpac Insurance Bhd (HQ) Thumbnall| Print
1 |14/01/20 11:08  |OD Letter Load HTM
2 114/01/20 12:45 | Letter tamplats to inf Insd TP claim © | Load M
Assessment Reports iperpoge 11| B
No | Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnall | Print
1 |14/01/20 10128 Repairer Estimates s Lasd HTM
2 |10/0a20 14:30 | Repairer Estimatas Suppl. 21 Load HTM
No_ | Fmallsed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/01/2012:37 | Adjuster Immediate Advice | € | Load HTM
Photos/Images Coerpere o1 &
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbsnall | Print
1 | 14/01/20 18:16 | Odometer Resding 0D | Losdies | (A
2 |14/01/20 16:16 | Chassis Number 0| waaws | A
3 |14/01/20 18:1% | General View 0D | adiec | A
4 [14/01/20 18:19 | General View 0 | weows | b4
5 |14/01/20 18:1% | General View 0| wwews | 4
& |14/00/20 18:1% | General View D | tcadirs | B4
7 |14/01/20 18:19 | General View D | toadies | B
8 | 14/01/20 18:19 General View D | toadis | A
g |14/01/20 18:19 General View 0| icaaws | A
10| 14/01/20 18:1% | Genersl View D | tmiws | 4
11 |14/00/20 18:19 | General View 0 | weaws | B2
12 [14/01/20 16:19 | Ganeral View 0| s | B
13 [14/m1/20 1812 | General View 0  iL=drs
14 [14/01/20 18:15 | General View D | Lasdws | |
15 |14/01/20 1B:15 | General View '@ | weaws | &
16 | 14/01/20 18:15 | General View | @ | woeaes | A
17 |14/01/20 18:1% | Genersl View | @ | toadirs | 4
18 | 14/01/20 18:1% | Ganeral View 0 | tsdirs | B
19 |14/01/20 18:18 General View ﬁ_ Load PG | BA
20 14/01720 1B:19 | General View 0| leaaiec |
21 |14/01/20 18:15 General View D | wadws | A
22 |44/01/20 18:18 | General View 0| aarws | A
21 |14/01/20 18:1% | General View 0 | ceows | B4
34 [14/00/20 18015 | General View 0 | edies |
35 |14/01/20 18:19 | General View 0 | odiws | A
26 |14/01/20 18:19 | General View 0D | wwirs | M
27 |14/01/20 18:19 | Genersl View D | tcosrc | 4
I8 | 14/01/20 18115 | General View D | cedwc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

26/2/2020



Merimen e-Claims

Letters/Correspondences {toerpage I~} B4
No_|Finaiized On Lonpac Insursnce Bhd (HQ) | Thumbnail| Print
(29 [14/01/20 18:19 | Ganeral View @i | A
30 [14/01/20 18:1% | General View 0D | lcasrwre | A
31 | 14701720 38:19 General View g Load 3G |
32 | 14/01/20 18:19 General View O | wwws | A
33 14/01/20 18:19 | General View 0 | wadws | A
34 14/01/720 18:19 | Genersl View O | s | 4
35 |14/01/20 18:19 | Genersl View 0 | edwc | A
|38 |14/01/20 18110 | Genersl View 0  ledrs | A
37 |14/01/20 18:19 | General View © | osdwc | B2
36 |14/01/20 16:15 | General View D | toadiec | A
D | 340020 18:19 General View n Load 1PG E
40 |14/01/20 18:19 | General View D | losdies |
41 |14/01/20 18:19 | General View 0| s | A
42 |14/01/20 18:1% | General View 0O | ondws | M
a3 | 14/01/20 18:19 General View g Load PG | B
44 |14/01/20 18:19 | General View D | weative | A
45 [14/01/20 18:19 | General View O | oaaws | BB
48 [14/01/20 18:19 | General View 0| ooaws | A
47 | 14/01/20 18:13 | General View O | losdwc | B4
48 | 14/D1/20 18:19 | General View D | aaws | B
49 |14/01/20 18:19 | General View 0 | drs | B8
50 |14/01/20 18:19 | Genersl View D | adiws | A
B |14/01/20 18:19 | General View D | s | A
52 |14/00/20 18119 | General View 0 | wuarc | B
53 |14/00/20 18:19 | General View 0 | ews | A
54 |14/01/20 18:12 | General View 0 | leadws | BA
55 |14/01/20 18:19 | Genersl View O | edwc | B
BE |14/01/20 18:19 | Genersl View 0 | ars | A
57 [14/01/20 18:19 | General View D | tesdwe | A
58 |14/01/10 18:19 | General View 0| ceerc |
59 |14/01/20 18:19 | General View 0D s |
B0 |14/01/20 18:19 | General View D | ows | A
61 |14/01/20 18:1%9 | General View 0D | lesdwc | A
62 |23/02/20 10:20 | Reinspection Photo 0 wwws | F
E1 |23/02/20 10:20 | Relnspection Photo O ows | &
B4 |23/02/20 10:20 Reinspection Photo g Load PG | A
65 |23/02/20 1:20 | Relnspection Photo 0 | wsrs | 4
66 |23/02/20 10:20 | Reinspection Photo 0 | wwowrs | A
67 |23/02/20 10:20 | Reinspection Photo D | csaws | A
68 |23/03/20 10:20 | Rsinspection Photo 0| sadwc | A
69 |23/02/20 10:20 | Relnspection Photo O | csowc | BB
70 |23/02/20 10:20 | Reinspection Photo D | Ledwe | 4
71 |23/0020 10:20 | Reinspection Photo 0 | adiec |
7@ |23/02/20 10:20 | Relnspection Photo Q| lcadwc | A
73 |23/02/20 10:20 | Reinspection Photo © | LoaawG | BA
74 |23/02/20 10:20 | Reinspection Photo 0| waws | A
75 |23/02/20 10:20 | Reinspection Photo O ! cadws | A
76 |23/02/20 10:21 | After Repair Photo 0! cads | A
77 |23/02/20 10:21 After Repair Photo € | tcsarws | A
78 |23/02/20 10:21 After Repalr Photo 0 | ozwc | &

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/2/2020




Merimen e-Claims Page 3 of 3
Letters/Correspondences |3 per page || &
No _|Finatzed On | Lonpac Insurance Bhd (HQ] | | Thumbnall | Brint
Documentation 1 per page E =)
Ne |Finatized Dn SME Motor Pie Lid (Kaki Bukit) Thumbnall | Print
1 [14/01/20 10:28 | E-filed GIA report 0 | ceoror
o | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |1501/20 11:26 | MARK ESTIMATE Load POF
i | 26/02/20 14:36 Supplementary Load POF

Linked Accident Report Documents

Vinw [View in Brawser| =]
Assessment Reports 1 per page ~1| A
No |Finalized On SME Motor Pte Ltd {Kaki Bukit) Thumbnall | Print
1 |10/01/20 16:31 | Accident Statement O | Losaim
Photos/Images 1 per page ~]| B
Ne |Finalizes On SME Motor Pre Ltd (Kakl Bubkit) Thumbnall | Print
1 |10/01/20 16:31 | Accident Photo @ | oadwc | M
2 |1o/01/20 16:31 | Accidant Photo 0 | weowrs | A
3 |10/01/20 16:31 | Accident Photo g Load G | B
4 |10/01/20 16:31 | Accident Photo g toad 3G | B
5 |10/01/20 16:31 | Accident Photo 0 | lestis | B
6 |10/01/20 16:31 | Accident Photo 0| wers | &

e —
Documentation i per page E )
No  |[Finalized On SME Motor Pie Ltd (Kaki Bukit) Thumbnall | Print
1 | 10/D1/20 16:31 Sketch Plan Load TIF
2 |10/D1/20 16:31 | Sketch Plan 82 Load TIF
3 10/01/20 16:31 Driving License Load TIF
4 |10/01/20 16:31 €t Load TIF

Documents Checklist

DOCUMENTS CHECKLIST Reser | save | prm |

There are no document checklists configured.

Our Checklist Remarks - LEK Auto Consultants Pte Ltd (HQ)

SR w [Py, P——
PFuite Fmaran are privats ol you show i to sther parties

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/2/2020




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1sssoriess)

51 Ubl Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Email: sur@Ikkauto.comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No:  CS/LPC20000840/UYF3E2
300 Beach Road, #17-04/07 The Concourse

Singapore 190555 Date: 268/02/2020

REFERENCE

Insured/Claimant: RAMO INDUSTRIES PTELTD Policy No Z19VP05022517

Dale of Loss: 08/01/2020

Nature of Claim: 0D

Claim No: 19/20/20/P05/022000

RIPTION
Reg No: SJY5484D
Make & Model: DAIHATSU TERIOS, 1.5 (A) Engine No: DBCD432
Reg. Date: 13/09/2010 (Man. Year: 2008) Chassis No: MHKG2CJ209K000343
Colour. Red Odometer: 176913 km
Engine Capacily. 1485 cc
Market Value/Mew Car Price: S517,000.00
Sum Insured (SS). Market Value/New Car Price
[Tl E | AT THE TI
General Condition: Steering (Serviceable); Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-acoident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R18 Rear Tyre Size: 215/80 R16
Frant Left Side Yokohama & mm Rear Lefl Side: Yokohama & mm
Front Right Side Yokohama & mm Rear Righi Side: Yokohama 8 mm
The above values represent the remaining fyre reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,520.50 428525 222525 3413
Miscellansous Items 60.00 60.00 0.00 0.00
Labour 1,970.00 1,240.00 730.00 37.08
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,550.50 5,595.25 2,955.25 34.56
Approved Total (Overridden) (SS) 3,600.00
- Excess (S$) 0.00 500.00 -500.00
(55) 8,550.50 3,100.00 5.450.50 8374
+ GST 7.00/7.00% (S$) 508 54 217.00 381.54 63.75
Nett Amount (S§) 9,149.04 3,317.00 5,832.04 63.74
INSPECTION
Date of Assignment: 14/01/2020 Present Location: SME Molor Pte Lid (Kaki Bukit)
Date Inspected: 14/01/2020 Inspected Al SME Motor Pte Lid (Kaki Bukit)
1 Kakl Buklt Ave B #02-15, AutoBay @
Kaki Bukit
Singapore 417883

Estimatad Penod of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...
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Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: YVONNE WONG YIN CHENG

NOTE: This mport represents our findings af the tima and pince of inapecnon stated henwn Such inspachion has been carmed out ie ihe bestf of our
mwmmmmummwmwmmwnmmm

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

| Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Feb 2020)

Parts: M1-SUV DAIHATSU TERIOS 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

!
Print Code: (Unsubmitted, no print-code for SJY5484D)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 ‘FRT BONMNET Dented / Buckled TO000F *700.00F
[(WCP)
2 1 *FRT BONMNET LOCK Twisted 90.00F *00.00F
(WCP)
3 1 *FRT GRILLE Cracked 380.00F *3BD.0OF
(WCF)
4 1 *FRT GRILLE LOGO Scraiched 45.00F *45.00F
{WCF)
5 4 *FRT GRILLE CLIP Necaessary 10.00F *10.00F
(WCP)
& 1 “FRT BUMPER Dented 65000F *“650.00F
(WOP)
T 2 *FRT BUMPER RETAINER Not Necessary TO.00F “F
(WCP)
B 10 *FRT BUMPER CLIP Necessary 25.00F  *25.00F
(WCP)
g 1 *FRT BUMPER REINFORCEMENT Bent 3J00.00F  *300.00F
(WCP)
10 1 'FOG LAMP O/S Cracked 440.00F *220.00F
{WCE)
11 2 *HEADLAMP Not Necessary 1,200.00F *F
{WCP)
12 1 *HEADLAMP SUPPORT PANEL Repair 400.00F *F
(WCP)
13 1 *BRACE PANEL Twisted TO.00F *TO.00F
(WP
14 1 *AIRCON CONDENSER Punctured / Bent 600.00F *BDO.OOF
(WCF)
15 1 *RADIATOR Punctured / Holder Cracked 600.00F ~“600.00F
(WCF)
16 1 *AIRCON SIDE DEFLECTOR Qs Tom 90.00F *45.00F
(WCP)
F=Franchise parn
Sub Total (S5) 5670.00 3,735.00
+ Margin on L,N ltems 15.00/15.00% (5§) 850.50 560.25
Total Parts (S§) 6,520.50 4,295.25
Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2020



Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 FRTNUMBER PLATE 35.00 35.00
(CRACKED)
2 1 RADIATOR COOLANT 25.00 25.00
(NECESSARY)
Sub Total (S$) 60.00 60.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 WIRE CHECKING New 2000 20.00
2  REMOVE & REFIX AIRCON AND GAS New 100.00 100.00
3 LABOUR CHARGE New 700.00 520.00
4 SPRAY PAINTING New 800.00 600.00
Supplementary #1
Labour ltems
5  SPRAY FRT LH CHASIS New 150.00 0.00
§ REPAIR FRT LH CHASIS New 200,00 0.00
Gross Labour Cost (S$) 1,970.00 1,240.00
Report was unsubmitted during this print-ou. J
< END OF ESTIMATES >
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/2/2020



