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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Friday, 6 March 2020 10:19 AM
To: Eden Ng Soo Ching
Cc: happyfleet@cowell.com.sg; keiftan@bismotoring.com.sg
Subject: RE: ACCIDENT INVOLVING SMN 2537C AND FBH 677G ON 24/12/2019
Attachments: PIR.pdf

Dear Eden, 
 
We have received the Police Investigation Result which is against your driver for careless driving causing hurt from 
Third Party. The liability is down against us, therefore we will proceed to negotiate settlement with Third Party. 
 
Thank you. 
 

Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

From: Eden Ng Soo Ching [mailto:scng@bscapital.com.sg]  
Sent: Wednesday, 5 February 2020 6:23 PM 
To: Jia Le (LKK Auto) 
Cc: happyfleet@cowell.com.sg; keiftan@bismotoring.com.sg 
Subject: RE: ACCIDENT INVOLVING SMN 2537C AND FBH 677G ON 24/12/2019 
 
Dear Jia Le, 
 
Please find below links to 4 video recordings: 
 
https://www.dropbox.com/s/5p0o77a7sgmbgm7/SMN2537C%20DOA%20191224%20v3.avi?dl=0 
https://www.dropbox.com/s/ks1r35241y071ry/SMN2537C%20DOA%20191224%20v4.avi?dl=0 
https://www.dropbox.com/s/lc7ze2b6k9rjgzb/SMN2537C%20DOA%20191224%20v2.avi?dl=0 
https://www.dropbox.com/s/433uq7rbq5rom37/SMN2537C%20DOA%20191224%20v1.avi?dl=0 
 
Please note that the links will expire after 1 week.  
 
Thank you. 
 
Best Regards 
Eden Ng 
 
BS Capital Group 
20 Bendemeer Road  #03-13/14  
BS Bendemeer Centre 
Singapore 339914 
Tel: +65 6534 0123  Fax: +65 6532 7671 
 
[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please notify the sender immediately, 
delete it from your system and do not copy, disseminate, distribute or disclose any information contained therein. Thank you.]  
 

From: Eden Ng Soo Ching  
Sent: Wednesday, 5 February 2020 6:15 PM 
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To: Jia Le (LKK Auto) <JiaLe@lkkauto.com> 
Cc: happyfleet@cowell.com.sg; keiftan@bismotoring.com.sg 
Subject: RE: ACCIDENT INVOLVING SMN 2537C AND FBH 677G ON 24/12/2019 
 
Dear Jia Le, 
 
Please find attached 4 of 4 video recording. 
The remaining will be sent in another email video due to file size. 
 
Thank you. 
 
Best Regards 
Eden Ng 
 
BS Capital Group 
20 Bendemeer Road  #03-13/14  
BS Bendemeer Centre 
Singapore 339914 
Tel: +65 6534 0123  Fax: +65 6532 7671 
 
[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please notify the sender immediately, 
delete it from your system and do not copy, disseminate, distribute or disclose any information contained therein. Thank you.]  
 

From: Eden Ng Soo Ching  
Sent: Wednesday, 5 February 2020 6:14 PM 
To: 'Jia Le (LKK Auto)' <JiaLe@lkkauto.com> 
Cc: 'happyfleet@cowell.com.sg' <happyfleet@cowell.com.sg>; 'keiftan@bismotoring.com.sg' 
<keiftan@bismotoring.com.sg> 
Subject: RE: ACCIDENT INVOLVING SMN 2537C AND FBH 677G ON 24/12/2019 
 
Dear Jia Le, 
 
Please find attached 3 of 4 video recording. 
The remaining will be sent in another email video due to file size. 
 
Thank you. 
 
Best Regards 
Eden Ng 
 
BS Capital Group 
20 Bendemeer Road  #03-13/14  
BS Bendemeer Centre 
Singapore 339914 
Tel: +65 6534 0123  Fax: +65 6532 7671 
 
[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please notify the sender immediately, 
delete it from your system and do not copy, disseminate, distribute or disclose any information contained therein. Thank you.]  
 

From: Eden Ng Soo Ching  
Sent: Wednesday, 5 February 2020 6:13 PM 
To: 'Jia Le (LKK Auto)' <JiaLe@lkkauto.com> 
Cc: happyfleet@cowell.com.sg; keiftan@bismotoring.com.sg 
Subject: RE: ACCIDENT INVOLVING SMN 2537C AND FBH 677G ON 24/12/2019 
 
Dear Jia Le, 
 
Please find attached 1 of 4 and 2 of 4 video recording. 
The remaining will be sent in another email video due to file size. 



3

 
Thank you. 
 
Best Regards 
Eden Ng 
 
BS Capital Group 
20 Bendemeer Road  #03-13/14  
BS Bendemeer Centre 
Singapore 339914 
Tel: +65 6534 0123  Fax: +65 6532 7671 
 
[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please notify the sender immediately, 
delete it from your system and do not copy, disseminate, distribute or disclose any information contained therein. Thank you.]  
 

From: Jia Le (LKK Auto) <JiaLe@lkkauto.com>  
Sent: Monday, 3 February 2020 12:41 PM 
To: Eden Ng Soo Ching <scng@bscapital.com.sg> 
Cc: happyfleet@cowell.com.sg 
Subject: ACCIDENT INVOLVING SMN 2537C AND FBH 677G ON 24/12/2019 
 
Our Ref: CC4/AIG20000793/R1ds3 
 
BIS MOTORING PTE LTD 
20 BENDEMEER ROAD 
#03-13/14 
BS BENDEMEER CENTRE 
SINGAPORE 339914 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMN 2537C AND FBH 677G ON 24/12/2019 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
We have received a claim from FBH 677G against your motor insurance policy. 
                 
Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage 
profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident 
wherein you and/or your authorized driver had amongst other information given us your version of how the accident 
had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with 
third party claimant. 
 
If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in 
writing within the next 10 days i.e. by 12/02/2020, after we shall proceed with negotiation with Third Party claimant 
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against 
the other party’s insurer arising from this particular accident. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
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Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 
 





LKK Auto Consultants Pte Ltd
60.00 ____

13.01.2020
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