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View Sent Message

This mall is associated with

*ILG32B7
[SKP5738H]
Ll

SHOF1AN BIN MUSTAMI

Jan 11 2020 12:00AM

[ROGERIO BERMARDCH]
Sm Automotive - Kakl Bukit

[Resend | View Recipients | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 15/01/2020 18:05 PM.
Ta monica_chung@sg . msig-asia.com
cc suri|kkauto.com

Subject VEHICLE NO: JLG3287 DOA: 11/01/2020

Dear Monica

Pleasa be informed that we have inspected the vehicleJLG3287 on 13/01/2020.
We are still pending estimate from repairer.

IThank you

Regards

Yvanne Wong
LMK ALUTO CONSULTANTS PTE LTD

DOCUMENTS SUMMARY
There are no documents.




Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregnoisssoriess
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Emall sur@lkkauto. com;assignments(@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapore 408933
Attn:  Monica Chung Pel Zhen Date: 09 Mar 2020

Preliminary Advice

Insured Vehicle No  : SKP5T38H
TP Vehicle No : JLG3287 Accident Date : 11/01/2020
Make HONDA CIVIC Assignment Data 15/01/2020
Date of Inspection  : 13/01/2020 Est. Duration of Repair :7.00
Inspection Al : SM AUTOMOTIVE - KAKI BUKIT (HQ)

BLOCK C - 1, KAKI BUKIT AVE &, #01-43
SINGAPORE 417883

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 88 12,358,556
Revised Amount 5% 4,700.00
Check ltems (Estimated) :5% 0.00
Total 58 4,700.00
Lump Sum Repair 8% 4,700.00
Total Loss Consideration

New for Old Valua 5%

Pre-Accident Value 55

COE / PARF Rebate 55

Salvage Value 5%

Margin for Repair 5%

Remarks
{ ) The vehicle is economicalinot ecanomical for repalr,

{ X ) The above survey was conducted on a 'withoul prejudice’ basis,



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Monday, 13 January 2020 4:52 PM

To: Admin-D (LKKAuto); assignments

Ce Ong Zi Hui

Subject: Survey Request - Manual Assigned

Attachments: JLG3287 PRI.pdf, JLG3287 POLICE REPORT AND LOG CARD.pdf

JLG3287 CLAIMING AGAINST SKP5738H (MSIG) DOA:11.01.2020

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,
Crystal Lee
Admin Officer, Claims Services (In-House Survey)

D: <65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ e

A Merrter of INSURANCE GROUP

From: Helene Phua <helene_phua@sg.msig-asia.com>

Sent: Monday, 13 January 2020 3:46 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hul <zihui_ong@sg.msig-asia.com>
Subject: FW: JLG3287 CLAIMING AGAINST SKP5738H (MSIG) DOA:11.01.2020

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg. msig-asia.com

MSIG




MSIG Insyrm (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: «65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o @ @ e

A Hemer of INSURANCE GROUP

From: Helene Phua

Sent: Monday, 13 January 2020 3:45 PM

To: sm automotive <sm_automotive @ hotmail.com>

Ce: Winnie Chua <pingping chua@sg.msig-asia.com>

Subject: RE: JLG3287 CLAIMING AGAINST SKP5738H (M5IG) DOA:11.01.2020

Hi,
Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion, Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great weer ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ O

A prenzes of INSURANCE GROUP

From: sm automotive <sm_automotive@hotmail.com>

Sent: Monday, 13 January 2020 11:28 AM

To: Helene Phua <helene _phua@sg.msig-asia.com>

Ce: Winnie Chua <pingping chua@sg msig-asia.com>

Subject: Re: JLG3287 CLAIMING AGAINST SKP5738H (MSIG) DOA:11.01.2020

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice
Hi Helene
Please arrange for 1) LKK Auto Consultants Pte Ltd

Regards,



Sukyi Chong

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C ¥01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: Helene Phua <helene phua@sg.msig-asia.com>

Sent: Monday, January 13, 2020 10:17 AM

To: sm_automotive @hotmail.com <sm_automotive@hotmail.com>

Cc: Winnie Chua <pingping_chua@sg.msig-asia.com>

Subject: RE: JLG3287 CLAIMING AGAINST SKP5738H (MSIG) DOA:11.01.2020

Hi,
We refer to your email dated 13/01/2020.
Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd

4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

B) AutoProbe Consultants

7) MSIG In-House Surveyors

*This Fast-Lane settlement aption is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:

1. Xing Guo Qhang 6] Chow Bo xicﬂg
2. Kenneth Kong 7] Siew Meng Hui
3. Marcus Chua 8) Daniel Chan

4. NgYou Han 9] Victor Png

5. Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SIE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.

NB:
a. “*Fast lane settlement is not applicable for cases that liability is in dispute®
b. If both of us could not agree with each other's list of nominated SIE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Have a great week akead!



Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: <65 6220
9644 | F: +65 6225 6371 | Co. Reg. Mo. 200412212G | msig.com.sg o @ @ o

Ameeer of [EETRNY INSURANCE GROUP

From: sm automotive <sin_automotive@hotmail. com>

Sent: Monday, 13 January 2020 10:06 AM

To: Claims <claims@sg. msig-asia.coms

Cc: Helene Phua <helene _ph .Mmsig-asia.com>

Subject: JLG32R7 CLAIMING AGAINST SKP5738H DOA:11.01.2020

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice
Hi Motor Claim Dept
Please kindly send us your surveyor list,thanks.

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C#01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276

M| [inCliding any attachiments) may conlsn information that s privilegad or confidentidl. The sending of this e-mail to any
i than the mtended reciplent & not 8 waheer af the privilege or confidentiality that attaches to it. IF you are not the intended
jlesiis notify the sender immediately, deiets the email and db not copy, distribute or disclose its contents



SM AUTOMOTIVE

1 Kakl Bukit Ave &

Qur Ref ILG3287 gik C @& Autobay, #01-43
Your Ref SKP5738H Singapore 417883
Date 13/1/2020 Tel r (65] 6747 9241

Fax (B5) 67417276

PASIG INSURANCE (SINGAPORE) PTE LTD BY EMAIL

i _I‘_ L |_! 3T &
Attn Motor Claims Department
Dear Sirs,

DATE OF ACCIDENT :11 JAN 2020 @ 13:45 hours
NOTICE OF INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We act for SHOFIAN BIN MUSTAMI who has appointed the
undermentioned workshop to repair motor vehicle no JLG3287

Please be informed that the said vehicle can be inspected at

SM AUTOMOTIVE

1 KAKI BUKIT AVE B
#01-43 BLK C @ AUTOBAY
SINGAPORE 417883

Contact Person - Office @ 6747 9241 (Reena / Sukyi)
If you falled to conduct the pre-repair inspection within the next 2 working days excluding

any intervening Saturday, Sunday ar Public Holiday. The said workshop will commence
repairs thereafter without further reference to you.

For Surveyor
Yours Faithfully - Please initial here after compleion of
Pre-repair inspection. Thank you

| 4 Surveyor Name
f =)\ & signature

'/
A .

Date&Time

|
SM AUTDMQfIHE



SINGAPORE
POLICE FORCE

Police Station Of Origin

Kim Keat NFP

231 Lorong 8 Toa Payoh #01-186
SINGAPORE 310231

Tel No: 1800-2529999

REPORT OF A TRAFFIC ACCIDENT

TR AT o

Tr2020011172067

10f3d
Repon No. TR20200111/2067

Date/Time Report Made Vide Report No. Station Diary No..
11/01/2020 15:04 12

Name of Infarmant:

Address:

SHOFIAN BIN MUSTAMI 108 JALAN SETIA 10/6 TAMAN SETIA INDAH 81100 JOHOR
BAHRU

1D Type / 1D No:: Contact No.:

PASSPORT / A36405024 Home/Office: Mobile: 0167440451

Nationality: Email:

MALAYSIAN

Sex: Age: Date of Bith: | Type of Informant:

Male 45 16/03/1974 Driver

Race: Language Institution / School Name:

Malay Malay

Occupation: Driving Licence Information:

SELF EMPLOYED Class: Date of Expiry:

Type of Non-Injury . Drink Datgmma of Typg of Location:
Accident Foreign Vehicle Drive: Accident Straight Road
_No [ 11/01/2020 13:45
Location.
Along Road 1
PAN ISLAND EXPRESSWAY
| PIE TOWARDS CHANGI| AIRPORT
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

JLG3287 Car Seriously | D
Damaged
SKPS5738H | Car 0

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA



SINGAPORE _ LA COCRAERT A

T/20200111/2067
Police Station Of Ongin: 203
Kim Keat NPP Repart No. Tr20200111/2067
231 Lorong B Toa Payoh #01-186
SINGAPORE 310231 CONTINUATION OF REPORT
Tel No: 1800-252999¢%
Name SHOFIAN BIN MUSTAMI | 1D No. A36405024
Related Vehicle | NIL ' Contact No.| 0167440451 |
Hospital/Clinic | NIL Class of Class NIL
Drniving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 11/01/2020 | was driving Malaysia registered vehicle bearing registration number. JLG3287. On the
same day at about 1.45pm, | was driving along PIE towards Changi on the 1st lane The traffic was heavy
on the 1st lane and slow moving. When | noticed the vehicle in-front of me had stopped. | then applied my
brakes and came to a complete stopped Seconds later, | felt a huge impact from the rear. After which |
came out of the my vehicle to assess the damaged. | then found out that a vehicle bearing registration
number: SKP5738H had hit the rear of my vehicle. | and the other driver exchange particular and left the
place. No parties were injured at that point of time. No Paolice or ambulance were called in. | do not have
an on-board camera install in my vehicle.

Damage to my vehicle: Booth dented inwards and unable to close. Rear bumper dented inwards. Fender
crack and rear sensor has some Issue.



SO E SOREE LT e T

T/20200111/2087

Palice Station Of Origin .
Kim Keat NPP Report No. T/20200111/2067
231 Lorong 8 Toa Payoh #01-186

SINGAPORE 310231 CONTINUATION OF REPORT

Tel No: 1800-2529999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now. please fax a copy to 65474885 stating the report number as reference

Signature Of Officer Recording The Regagt: Signature Of Informant:
E/

Sgt 3 MUHAMMAD AL-RAZIF SIO G

SUPPAIYAH MD FAIZAL

Signature Of Interpreter ﬁ \ Date/Time

Mot applicable 11/01/2020 15:04

Officer In Charge Of Case: | Classification Of Case
TP/ AEIT/

SS| 2 YEO GEAK ENG CECILIA @ st
Contact No.- 65476404 TaRn

SN 64

Authentication Stamp
NP1EB

SIGNATURE




SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION

lfWe dectare the foregoing particular are rue m every respect,

Policyholder's Signature
Date & Time:

DOriwer's Signature
(1t drvwer s not the palicyhoidar)
Dtz & Time:

Reporting Centre Personnel’s Signature
Mamms:
NRIC/FIN Na




Q F Zurich General Takaful Malaysia Berhad = JR ” :‘l ‘Npl L mmm

urvrd Ih Marca l a1 lalan Bangaer By fon Oy, $9730 Buadd Lampu, Meayse

ZURICH Tol 232108 ddlC Faw D0 J100 LAAR Cuil Coverre 1. NOD-ANA-6L COMPREHENSIVE CERTIFICATE
TAKAFUL SIIL KOMPREHENSIF
THE SCHEDULE JapuaL
ORIGINAL COPY BAL IMAN ASAL
Agent Code (Kod Swn) T61762E-001 Date [ Taiktl) 30 JAN 2018
SUTERA AGENCY
Replacing Cover Note No. THA18-00001068 Receipt No.
Nata Lindung No . Resd)
Certificate No. (o 5 ACT (aCT) 7363
The Participant | Peseta) SHOFIAN BIN MUSTAMI Contribution (Carnsman) 170043
Address (damai) NO 108 JALAN SETIA 10/8, TAMAN SETIA INDWAH
JOHOR BAHRU NCD:55.00%(30 JAN 2018) &35.24
E1100 JOHOR DARUL TAKZIM REBATED.00%, 0.00
SERVICE TAX 4591
Business Reg No./No Sykr | EXT COVER 0.00
I'C No. New/Mo. ()08 Banil Ta0316-08-667T Old IIC No.iNo. KP Lama)
Business / ProfessionPwmisgasn -/ Sakeraan | OTHERS
Hire Purchase Owners |[SPamik Sews Sab ) PHF
Employer | Lessorshagan / Pemayas)
Period of Covarage (a) From (Car) 02 FEB 2018 To (Hingga) . 01 FEB 2020 Tenmasuk keols-dis STAMP DUTY RM 10.00
{Tempat Perindungan) Time (Masa) 12:01 AM  To (Hingga) 11:59:58PM fankh dan masa (OUTI SETEM)
b} Any subsequent panod for which you snall pay and we shiall TOTAL RM 821.10
agree 1o accept a renewal cantribution [AIMLAH]
Sabtmvang fampoh selarnltnye UL mans snca meEmbe e D kT bersenyu
FIETETTE CATLIMmEn pembsharuan

Thhlu!ur'hlﬂr.lt Any of the following (Mana - mana daripada yang barikut) . Kenderaan Motor
Mo Pareaer Bumten Jurvy Badan Kpuonyam Eopn Thin Dipattont Aduntan Tampmt Dushl Pt Aniggganra Arde ieTHanik
L o B TR I.Eﬂ
JLGAZAT HONDA CIVIC |-VTEC SALOON 1&“ 2008 5 43,000.00
Date of Signature of Proposal and Declaration EXCESS: 000 Engine (Engn) RIBAT183326T
Tiaiich Caimrgan cen Syrmien Ditanostangan (LESIHAN) Thaf Excess - RMO.00 CHASIS (Chaam) - PMHFO163080303206

Subject to the termsa and conditions of the Cerfificate and endorsement 28 numbered below ©
Tartakish kepstia ermhasn - oevaioen des seeend - gyaimd SH den oengendorran weoed] BEerarakin o Lowsh

Marmad Driver = 8) THE PARTICIPANT
b) NORAZZAH BINTI OTHMAN

Include Endorsement Mo

Additionasl Extra CoveragaEndorsements -

Code Description Value Contribution

or ADDITIONAL DRIVERS 000 .00

LEGISLATION:-
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" JABATAN PENGANGKUTAN JALAN MALAYSIA

PERAKUAN PENDAFTARAN KENDERAAN

R

NO. PENDAFTARAN

JLG3Z287

M.Sih 6637375

6424 -

Nema Pemumoe SHOF TAN BIN MISTAMI 74031608667
Berdafrar
[MaL]
At 02-07 JALAN BAYU TEBRAU 1 TAMAN BAYU TEBRAL
81750 JOHOR BAHRU JOHOR D.T.
No. Enjin R1BA11833267 B.0.M/B.G.K =
No. Casis PMHFD 163080303296 a.1.7 Co-
Buaten HONDA Berat Kerb
Nama ' Mods) CIVIC 1.8L I-VTEC (A) 8.1.M
Keupaysan Enjin 1799 S5.P B.G.
Bahan Baker PETROL B.G.2
Warne HITAM B.G.3
Kelas Kegunaan PERSEND IRIAN-MOTOKAR INDIVIDU 9.6.4
Jenis Badan MOTOKAR B.G.5
- Tahun Dibuat 2008 B.G.E _
{ srikh Pendaftaran ; 29/10/2008 B.G.7 -
‘Status Pemunya PERSENDIRIAN B.G.8
Mustsn Tempat B.G.8
Duduk B B.G.10 .
Kadar Lesen B.G.11 z -
Kenderaasn Motor B bulan 12 bulan B.G.12 3
RM139.80 RM279.60
Perakusn Pendaftarsn ini dikelusrian
Tendatangan Pemunys Berdaftar oleh Pengarah JPJ Negerr  KONPLENS JPJ, NEGERT JOMOR II
. PENASANGAN TENPATAN UNTUK KEGUNAAN PEJABAT
e\
5 MARNILIK DITONTUT OLEW :AFFIN BANK BERMAD WO SIRT SURAT :0758348
. .
s
E
T
8
3
a
1
i
i

NOTA PENTING
5. Jhmwm,mmmnm

Simpan perakuan ini i tempet yang selemat Jika perakuan ini hilsng,
m&mmimmmmmm
mmmmmmem
Fengangkutan Jalan [JPJ),

mwmmMnmmmmm
kepads Pengarsh JPJ jks terdapat sebareng perubshan

.Lmkﬂmnwmmmmm

mmmmmmmmm,

Mﬁmmmmmmkm
Pengarah JPJ sekirenya kendersan anda tidek berjessn.

-MWWMWMmmM

pembel. Anda den pembeli dikehendaki mengisi dan mengemukaken
borang JPUK3/JPUK3A kepads Pengarsh JPU delem tempoh tujuh har der
tarkh panjualan itu

mm&mmmmmmﬂm.

mmmm.mmmmwm
memwmmmmmmm

PEMN, KL )
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SM AUTOMOTI_\/E

Emall SM_AUTOMOTIVE@HOTMAILCOM
T 65) 6747 9241 Fax: (65) 1]

B No.; 53231488C

13/01/2020
Blk 1 Kaki Bukit Ave 6
#01-43
Singapore 417883 Tomel G

,I"ln"ra-" ol
Accident date: 13/01/2020
Estimated repair cost for vehicle no: JLG3287 HONDA CIVIC 1.8 A
S/n Qty Items U/price Amount
1 1 Rear BootLid e ted $621.40 ~
2 2 Rear Boot Lid Hinge M@ - 548.00 $96.00 ¥
3 1 Rear Boot Lid Emblem Logo 7 $35.00
4 1 Rear Boot Lid Civic Logo [ $38.80 -
5 1 Rear Boot Lid 1.8 Logo [ $32.00 ~
6 1 Rear Boot Lid Ivtec Logo | $36.10 ~
7 /2 Rear Boot Lid Side Reflector  T+} «f $202.20 $404-40 S0 27
8 1 Rear Boot Lid Number Plate  aut e~ $50.00
L 2 Rear Boot Lid Number Plate Lamp A =~ $83.10 $166.20
10 1 Rear Boot Lid Inner Lock ~ Jo—, d 5194.50 -
11 1 Rear Boot Lid Inner Rubber &t 5137.60 —
12 2 RearTaillLamp Gwld $328.70 $657.40
13 4 Rear Tail Lamp Clip »a $6.50 $26.00 -
14 1 Rear Bumper - d $645.30.
15 10 Rear Bumper Clip M- $6.50 $65.00 = -
16 2 Rear Bumper Side Retainer /- $33.10 $66.20
17 1  Rear Bumper Reverse Sensor (Special Nett) V- — d $350.00 vt
18 2 Rear Bumper Bracket M7 . $55.20 +
19 1 RearEndPanel o de.l §31830
20 1 Rear End Panel Top Garnish o+ ! $161.20 —
21 2 Rear Fender Inner Trim Board A 5 $232.80 5465.60 *
22 16 Rear Fender Inner Trim Board Clip #f ~ $6.50 5104.00 4
23 1 Rear Spare Tyre Panel |1, < _ $1,254.40 -
24 1 Rear Spare Tyre Panel Top Cover v §329.96 -
25 1 Rear Spare Tyre Panel & End Panel Sealant pli $450:00 'i0/ S
26 1 Rear Exhaust (L $728.50 ¥
27 2 Rear Exhaust Chrome Pipe  fu .t $186.00 $372-00 -_1.;.;1'-,,
28 1 Rear Center Exhaust - . $637.50 A
$31:56 LYY, 4o
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Labour charges

To remove & refit rear cushion
To remove & refit reverse sensor
To remove & refit rear exhaust
To check wiring

Tuff kote

Towing fee

Panel beating

Spray painting

2800

LKK Auto Consultan:s nance nalify

thi;' Ragairer of ihe (alowing

. T pegurvry betormiaties $STRY £ g

. '|- sy CamaGes DN TN ;:1:-.“
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Subtotal :- 53,493.55

Subtotal :- $3,860.00

Tﬂtﬂl:' $u'358.55
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Caze Notifled Est Submitted Adj Assigned Adj mgt Ad| Submitted Ing Auth'ed Status
Jan T030 for
oy | 1380 2020 et $$4,700.00  |$$4,700.00 oy Survey
o A ot | gt Esomates | | view gt | Concal Cove |

Reference

CLAIM SUBFOLDER DETAILS

|[Created by Insurer]

Insured: Rogerio Barnarde, [0 574855498,

Tel: +6593364853, Email: rogericbernardo®dbs.com

Main .
Claimant. | SHOFIAN BIN MUSTAMI, D A35405024

Venhicle Reg.

JLG3287

11/01/2020 D000 - :59

Date of Loss:

[134 Months and 13 Days From LTA Reg Date [Man Yr)]

Policy/Cover

1000890478 {Comprenensive )

Claim Type:

TP/ 237330

Note No. Coverage: 17/02/2019 - 16/03/2020

SKP5TIBH

Palicy No

(Claimant):

Excess:
Sm Automotive - Kaki Bukit (HQ) BLOCK C - 1, KAK] BUKIT AVE 6, #01-43, 417883 Kaki Bukit - Tej:

MSIG Insurance (Singapore) Pte. Lid. (MQ) - Tel: <65 6827 7EEE ... [Handied by Monlca Chung Pel Zhen - 6554 2552]

LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 14/02/2020]

on WP, Manual assigned to LKX via email an 13/01/2020, (Manusl Assign), Liab; NR. Agree on SIE. Assign: LKE Auto Consultants Pre
Ltd. Contact: Sukyl Chong @ 6747 9241,

ASSOCIATED MAIL RECEIVED
There are na mail for this case.

view All | Compose Case Mai |

ALL ASSOCIATED TASKS=

Due Date  Priority Type
No results.

View All | Sesrch Tasks | Create Mew Task | Compiete |

Task Group  Subject  Handler  Assigned By Completed Cn Created On  Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/3/2020



Merimen e-Claims Page 1 of 3
Claim Documents
=JLG3287 (237330)
[SKP5738H]
TR
SHOFIAN BIN MUSTAMI
Jan 11 2020 12:00AM
[Rogerio Bernardo]
Sm Automotive - Kakl Bukit

Uplead Documents | _upioad Proces | _ Compose ew Letter | View [View in Browser [ V]
Assessment Reports 1 per page _E =]
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |0%/03/20 11:25 | Adjuster Immediate Advice 0 | osarmm
Photos/Images Iperpoge (V]| B
No |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) | Thumbnall | Print
1 |06/03/20 16:18 | General View g Losd G | A
2 |06/03/20 16:18 | Genersl View O | wowe | 4
1 |06/03/20 16:18 | General View D | oews | A
4 |D&/03/20 16:18 General View 0D cwrs | A
5 |0B/03/20 16:18 | Genersl View 0 | tcwws | A
6  |06/03/20 16:18 | Ganeral View © | eows | &
7 |06/03/20 16:18 | General View D | edws | A
8 |06/03/20 16:18 | General View 0 aws | &
9 |DE/03/20 16:18 | General View O | oeaws | A
10 |08/03/20 16:18 | General View D | oases | B4
11 |06/03/20 16:18 | General View Q| tadaws | A
12 |06/03/20 16:18 | General View O | s | A
13 |08/03/20 16:18 | General View _g_ Load 176 | BA
14 |06/03/20 16:18 | General View D | toadws | A
15 |06/03/20 16:18 Genaeral View _g Load G | B
16 |D6/03/20 16:18 | General View 0O | Loawc
17 |D6/03/20 16:18 | General View 0 | Losd s
18 |06/03/20 16:18 | General View Q| eaws | 2
19 |06/03/20 16:18 | General View 0 | wers | A
20 |06/03/20 16:18 | General View 0| ades | 4
21 |DB/03/20 16:18 | General View 0 | lsedws | (A
22 (060320 16:18 | General View © | wadrws | BB
23 |06/03/20 16:18 General View 0| tosaws | A
24 [06/03/20 16:18 | General View 0| adwc | M
2% |06/03/20 16:18 Ganaral View i_ Load oG | B
26 |06/03/20 15:18 General View D | wadws | A
27 |06/03/20 16:18 | General View @ | toadwc | A
28 |06/03/20 16:18 | General View 0 osarc | B
29 |06/03/20 16:18 | General View D wwws | 4
30 |06/03/20 1618 | General View Q toad PG | B
31 |DE/ONI0 16:1E | General View D | tearwrs | A
32 |06/03/20 16:16 | Genaral View D | tadws | BA
33 |DB/ONZ0 18:11E | General View O | wwrs | B
34 |DE/UNZ0 16118 | General View D | wawrs

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/3/2020



Merimen e-Claims Page20f 3
Assessment Reports 1 per page E &
MNa |Fingloed On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

M
35 |06/03/20 16:18 | Genaral View 0 | caawc | B
36 |06/03/20 16:18 Genaral View i Load #G | B
37 |D&/DA/20 16:18 Relnspection Photo 0| cedwc | &
38 |08/03/20 16:18 | Relnspection Photo 0| s | @
39 |06/03/20 16:18 Reinspoction Photo D | weaws | A
40 |06/03/20 16:18 | Reinspection Photo 0D | weaws | B
41 |0&/0W20 16:18 | Reinspection Photo D | edws | &
42 |06/03/20 16:18 | Reinspection Photo 0 | weamws | B3
43 |0&/03/20 16:18 Reinspection Photo D | waws | &
44 |08/03/20 16:18 | Reinspection Photo D | ceiws | 4
45 |06/03/20 16:18 | Reinspection Phote D | oaaws | A
45 |06/03/20 16:18 | Reinspection Photo D | aws | &E
47 |06/0%/20 16:18 | Reinspection Photo D | weaws | A
48 |06/03/20 16:18 | Relnspection Photo D | osaws | A
4% |06/03/20 16:18 | Reinspection Photo D | wars | A
50 |06/D3/20 16:18 | Reinspection Photo O | oaws |
51 |06/03/20 16:18 | Relnspection Photo D | osdiec | A
52 |06/03/20 16:18 Rainspection Photo D | wadrs | A
53 |06/03/20 16:18 Reinspection Photo D | adws | A
54 |06/03/20 16:18 | Relnspection Photo 0 | eaws | BB
55 |06/03/20 16:18 | Rsinspection Phote 0| osdws | A
56 |06/03/20 16:18 | Reinspection Photo 0| wdirs | A
57 |06/03/20 16:18 Reinspection Photo ! Load 7G| B
58 |0BM1/20 16:18 | Reinspection Phots 0| s | &4
55 |06/03/20 16:18 | Reinspection Photo D | oairs | B
&0 |06/03/20 16:18 | Reinspection Photo 0 | acws | A
g1 |06/03/20 16:18 | Relnspection Photo D | wuws | &
62 |06/03/20 16:18 Reinspection Phote ﬁ Load 3G | B
63 | 06/03/20 16:18 | Relnspection Photo 0| st | 4
§4 08/03/20 16:18 | Relnspection Photo 0 | owws | A
65 |DA/0/20 16:18 | Reinspection Photo 0 | widis | A
66 |0&/03/20 16:18 Relnspection Photo g_ Load 3G | A
67 |06/03/20 16:10 | Reinspection Photo 0 | toaaws |
6B |0B/0/20 16:18 | Reinspection Photo D | woaws | A
B9 |08/03/20 16:18 | Relnspection Photo Q| wrs | &
70 |08/03/20 16:18 | Reinspection Photo 0O | wwws | A
71 |06/03/20 16:18 | Reinspection Photo O | towows | A
71 |0&/03/20 16:18 Reinspection Photo g_ Load 376 |
73 |0&/03/20 16:18 | Reinspection Photo D | wewc | A
74 |08/03/20 16:10 | Reinspection Photo 0 | wwows | B
75 |06/03/20 16:18 | Relnspection Phota ﬁ wed P | M
76 |08/03/20 16:18 | Reinspection Photo 0| wwdws | A
77 |06/03/20 16:18 | Reinspection Photo 0| oadws | A
78 |06/02/20 16:18 | Reinspection Photo O | eows | &2
70 |06/03/20 16:18 | Reinspection Photo | adwec | A
B0 |06/03/20 16:18 Reinspection Phota _i load G | (A
B8] |D&/D3/20 16:18 Reinspection Photo i Load 1#G | BA
B2 |06/03/20 16:18 | Reinspection Photo @ | weaws | B
81 |06/03/20 16:18 Reinspection Photo g Load 180G | BA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 17/3/2020



Merimen e-Claims

Page 3 of 3

Assessment Reparts [1perpoge [v]| B
Mo |Finslized On | LKK Auto Consultants Pte Ltd (HG) 1 | Thumbnail | Print
Documentation [1perpage [v] B4
No |Finslized On MSIG Insurance (Singapors) Pte. Ltd, (HQ) Thumbmail | Print
1 15/01/30 12:38 Agree on SJE Laad POF

2 |15/0120 12:38 PRI Load POF

3 |15/01/20 12:38 | ILG3287 PR1 Load POF

4 [15/01/20 12:40 | JLG3287 POLICE REPORT AND LOG CARD Load POF

£ |17/00/20 17:21 | SKP5738M E-filed GIA report Load POF

6 |17/01/2017:23 | Status of Driving Licence - Invalid Load POF

7 |10/02/20 13:16 | Status of Driving Licence - Invalid. pd! Load POF

B |17/02/20 09:24 | Status of Driving Licence - invalid (5G).pdf Load POF

9 |26/02/20 09:33 | Status of Driving Licence - valld.pdf Load PLF

No | Finalired On MSIG Insurance {Singapore) Pe. Ltd. {Internal Surveyor) Thumbnall | Print
1 |15/01/20 14:03 | Survey Request - Manual Assigned @ | iosdror

Documents Checklist

DOCUMENTS CHECKLIST

neset | save | pre |

There are no documnent checklists configured.

Our Checkilst Remarks - LKX Auto Consultants Pte Ltd (HG)

Show Remarks Ta: L] Handiing Insurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/3/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregno 1sss07198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel B256-35681 Fax: 6844-8805 Email sur@lkkawlo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG20000785/AGYD3E2
Date: 170372020
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: 1000850478
SIS Yehion. a.aa06T Insured Vehicle No:  SKP5738H
Date of Loss: 11/01/2020 Nature of Claim: P Claim No: 237330
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req No: JLG3287
Make & Model: HONDA CIVIC, 1.8 L (A) Engine Na: R1BA11833267
Req. Date: 29/10/2008 (Man. Year: 2008) Chassis No: PMHFD 163080303296
Colour: Black Odometer: 125685 km
Engine Capacity 1799 cc
Markel Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
ITl T RVEY
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R1B
Front Left Side: Presa 6 mm Rear Left Side: Presa 6 mm
Front Right Side: Presa 6 mm Rear Right Side Presa 6 mm
Thie above valles represent ihe remaining tyre treeds depth
|COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 8,498 56 3,305.57 519299 61.10
Miscellaneous Items 0.00 0.00 0.00
Labour 3,860.00 2,600.00 1,260.00 3264
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 12,358.56 5,905.57 6,452.99 s2.21
Approved Total (Overridden) (S$) 4,700.00
Nett Amount (S§) 12,358.56 4,700.,00 7,658.56 61.97
INSPECTION
Date of Assignment: 15/01/2020
Date Inspected: 13/01/2020 Inspected At Sm Automotive - Kaki Bukit (HQ)

Estimated Period of Repair: 7.0 days

BLOCK C - 1, KAKI BUKIT AVE 6, #01-43
Singapore 417883

Adjuster: XING GUO QIANG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

Manager: YVONNE WONG YIN CHENG

17/3/2020



Adjuster Report Page 2 of 4

NOTE: This raport regresents our findings al the lime and place of inspechion siated hansn. Such inspection has been carried out 1o the best of our
knowledge and ability but any other Kability under any otfwr circumsiances |s hersby sspressly eciided!

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/3/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Print Code:
Validity:

(Unsubmitted, no print-code for JLG3287)

These estimates are valid only if they cantain the print code (above) on all estimate pages, running page

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Mar 2020)

Parts: 143 HONDA CIVIC 1.8 L {A) {Catalogue Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimale page
[Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's  Amount
1 4 *REAR BOOT LID Dented 62140F "621.40FL
2 2 *REAR BOOT LID HINGE Nol Necessary 86 0DF ~FL
3 1 *REAR BOOT LID EMBLEM LOGO Necessary 3500F  *35.00FL
4 1 *REAR BOOT LID CIVIC LOGO Necessary 38.80F *38.80FL
5 1 *REAR BOOT LID 1.8 LOGO Necessary 3200F  *3200FL
8 1 *REAR BOOT LID IVTEC LOGO Necessary 36.10F  *36.10FL
7 1 *REAR BOOT LID SIDE REFLECTOR 0/S Cut 404 40F 202.20FL
B8 1 *REAR BOOT LID NUMBER PLATE Not Necessary 50.00F *.FL
8 2 *REAR BOOT LID NUMBER PLATE LAMP Not Necessary 186,20 F ~FL
10 1 *REAR BOOT LID INNER LOCK Damaged 194 50F *194.50FL
1M1 *REAR BOOT LID INNER RUBBER Cut 13760F *137.80FL
12 2 “REAR TAIL LAMP Cracked 857 40F “B57.40FL
13 4 *REAR TAIL LAMP CLIP Necessary 2600F  *26.00FL
14 1 *REAR BUMPER Deformed B4530F *B45.30FL
15 10 *REAR BUMPER CLIP Necessary 65.00F  “30.00FL
16 2 *REAR BUMPER SIDE RETAINER Necessary 66.20F “66.20FL
17 1 *REAR BUMPER REVERSE SENSOR Damaged 350.00F5 *200.00FS
18 2 *REAR BUMPER BRACKET Nol Necessary 5520F “FL
19 1 *REAR END PANEL Dented 318.30F *318.30FL
20 1 *REAR END PANEL TOP GARNISH Deformed 161.20F  *161.20FL
21 2 *REAR FENDER INNER TRIM BOARD Not Necessary 465 60F *FL
22 16 *REAR FENDER INNER TRIM BOARD CLIP Nol Necessary 104.00F “.FL
23 1 *REAR SPARE TYRE PANEL Repair 1,254 40F *FL
24 1 *REAR SPARE TYRE PANEL TOP COVER Deformed 32996F “32096FL
25 1 *REAR SPARE TYRE PANEL & END PANEL SEALANT  Necessary 450.00FS *180.00FS
2 1 *REAR EXHAUST Repair 728.50F ~FL
27 2 *REAR EXHAUST CHROME PIPE Bent 372.00FS *100.00FS
28 1 _ *REAR CENTER EXHAUST Not Necessary 637.50F - FL

FeFranchise pan 5=SpcNetl L=Listiem{isc

Sub Total (S§) 849856  4,011.96

- List item Discount on L Items 0.00/20.00% (S$) 0.00 706.39

Total Parts (S8) 849856  3,305.57
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/3/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous fems sslected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE & REFIT REAR CUSHION Mew 280,00 80.00
2 TO REMOVE & REFIT REVERSE SENSOR MNew 100.00 50.00
3  TO REMOVE & REFIT REAR EXHAUST hhew 280.00 80.00
4 TO CHECK WIRING New 100.00 30.00
5§ TUFF KOTE New 150.00 80.00
& TOWING FEE MNew 150.00 0.00
7  PANEL BEATING New 1,400.00 1,200.00
8  SPRAY PAINTING New 1,400.00 1,100.00
Gross Labaur Cost (S§) 3,860.00 2,600.00

Report was unsubmitted dunng this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/3/2020



