
Nivitha Lt(l(

From:
Sent:
To:
Cc:

Subject:
Attachments:

Claims < claims@ premiumauto.com.sg >

Friday, 10 January 2020 4:58 PM
'Admin A'; 'Nivitha (LKK Auto)'; 'SUR'
'Claims'

oD cLArM FOR SMJ 9770 U ON 10/1/2020
sMJ 9770 U - 10012020.PDF

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.

We will forward you the estimate once it is available.

I(ndly arrange survey on 131112020, 10am.

Best Regards,
Syafiq
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road I Road Singapore 408699
p. +65 6388 2323 d. +65 6768 991 I f. +65 6841 I 183
e. claims@premiumauto.cgm. s g w. wr,yw.audi.cor4. s g

Audi Centre 281 Alexandra Road 1 5993 8 +65 6836 2223

Ilmail Disclaimer
| *ts eixit.t1. i:rr)rrrltrrg ltrv i,.triichn1et1t. is corrfiljenlial ;ritd ;rurr: also be pnr,iL'gcrd.
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Denise Tay (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Denise Tay (LKKAuto)

Tuesday, 14 )anuary 2020 4:36PM
claims@premiumauto.com.sg; SU R

'Nora Khai PA'

RE: OD CLAIM FOR SMJ 9770 U

Dear Sir,

Please take note the repair days will change to 3 days due to owner doesn't want to repair the bonnet.

Best Regards,

Denise Tay I Case Handler

IKK Auto Consultants Pte Ltd

Phone: 6256-3551 | email: sur@lkkauto.com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue L, #02-25 I 5(408933)

From: Denise Tay (LKKAuto) <denisetay@ lkka uto.com>
Sent: Tuesday, !4 January 2O2O 3:12 PM
To: claims@ premiuma uto.com.sg; SU R <sur@ lkkauto.com>
Subject: RE: OD CLAIM FOR SMJ 9770 U

Dear Sir,

Please see below from AIG
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Denise LKKAuto

From:
Sent:
lo:
Subject:

Denise Tay (LKKAuto)

Tuesday, 14 January 2020 1:36 PM

claims@ premiu mauto.com.sg; SU R

RE: OD CLAIM FOR SMJ 9770 U

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMJ 9770U (Excess 53,800/-).

lf there are any check items or supplementary items please inform our office's Assignment Team at f ell.6741' 8434

to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

xOur client reserve their rights not to pav if there is no valid approval obtained before repair.

Best Regards,

Denise Tay I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetav(dlkkauto.com I fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue l, #02-25 I 5(408933)

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: Tuesd ay, L4 January 2020 tt:24 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SMJ 9770 U

Dear Sir,

Still pending approval. Will update you once done

Best Regards,

Denise Tay I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur(dlkkauto.com I fax: 6256-43L5

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1,#02-25 | 5(408933)

From: claims@ premiuma uto.com.sg <claims@premiumauto.com.sg>

Sent: Tuesday,1,4 January 2020 11:19 AM

To: SU R <sur@lkkauto.com>

Cc:'Claims' <claims@premiumauto.com.sq>

Subject: RE: OD CLAIM FOR SMJ 9770 U

1



View Rece Message

This mail is associated with :

*sMJ9770U (4945638793SG)
OD

lan 10 2020 B:15AM

IRAIMANA HERMAN CHAUVIN]
Premium Automobiles Pte Ltd

Reply Reply All Mark as Unread Print IVessage Delete Message Forward I

3983.00:Note: why is the number of days for 1 bumper at 4 days? Re-inspection to be done for damage check and supplementary items /
labour.

DOCUMENTS SUMMARY
There are no documents

From AIG Asia pacific Insurance Pte. Ltd. (AIG-SG), sent on 1.4/OL/2O2O 13:1O PM'

Ilor"o iT5;.1.Xa, Mandate Approved (s$3s83.oo) - sMJeTTou - claim Handler: Mohd Rizal, Nur Mariah Huibrechts



Note: This document has not been finalised'

LKK Auto Consultants Pte Ltd 1co.n"s.No:1ee6o71s8R)

51 Ubi Ave 1#01-25, Paya Ubi lndustrial Park
SingaPore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

AIG Asia Pacific lnsurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubi Ave 1#01-25
78 Shenton Way #08-16 Paya Ubi lndustrial Park

Singapore O7g12O Singapore 408933

Date: 14 Jan2O2O

Preliminarv Advice

To

Attn:

Vehicle No

Make

Assignment Date

Date of lnspection

lnspection At

SMJ977OU

AUDI Q2

13t0112020

13t0112020

PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 'I

SINGAPORE 408699

Accident Date

Policy No.

Excess

Est. Duration of Repair

10t0112020

1 9001 48098
s$0.00
4.00

Point of lmpact / General Description of Damaqes

The vehicte sustained impact / damages front portion and parts claimeC are consistent to the accident.

Repairer's Estimate (Gross)

Revised Amount

Check ltems (Estimated)

Total

Lump Sum Repair

Total Loss Consideration

New for Old Value

Pre-Accident Value

COE / PARF Rebate

Salvage Value

Margin for Repair

:S$

:S$

:5D

:S$

21 ,1 09.00

3,983.00
1 ,110.00
5,093.00

1 19,000.00

44,380.00

:S$

:S$

:bu
:S$

:S$ 74,620.00

Remarks

x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have

your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments

@w\tPr.
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> Back to OneMotoring

uire PARF/COE Rebate

Owner ID Type:

red Vehicle

Owner lD:
Singapore Nllg
787H

sMJ9770UVehicle No.:

Vehicle to be Exported:

I ntended Deregistration Date 73 Jan2O2O
Vehicle Make: AUDI
Vehicle Model:

Primary Colour:
Q2 1.0 TFSt 5 TRONTC

B lack
Manufacturing Year: 20L9
Engine No.:

Chassis No.:
cHzc32959

wAUZZZGATKAoS25oO
Maximum Power Output: 85.0 kw (113 bh

$23,664.O0
Open Market Value:

Date: 22 Aug 2079
First Registration Date: 22 AugZOt9

Original

Transfer Count:

ActualARF Paid
0

$2s,130.00

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Yes

2tAug2O29

$18,847.00

COE Expiry Date: 27Aug2O29
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years)

10
QP Paid:

$31,917.00
COE Rebate Amount:

Total Rebate Amount:
The information contained herein is correct as at 73 )an 2O2O

OK

Yes

$25,s33.00

$44,380.00



!) thr Folc,+$aas

IllY f* f:T, *i,o b dnu! 6 h potiqtuldsd! od6r { ,ft }8,}6r,6ili*ssdr_
I nE vot<t' $l ,rdrmrnry blr Fdsriotdm d ry* tulhod!$d &i{r qty i iri,E mrta 63 rgdorN aar srGt;oi.
Yfl ntvr t6 r., e rard&r.d e?, t3,COA rs "YoL{g rn#or lrrserie.ae!, Drltei Era$" {yi}B'J , ye &t d yolr tdutsa! l.f*cr {na,rd q lmarsd) ls ur*y the sl. o{ 23 andld nas }eis tiE,t }yeaa' &*ln! .xptrffi-

Age Condiuon : All Age Condilion
Lifihation as to use. :

y:,: ffiV a_Mild d(*aatk 6ryj pbBur p,Jrdrr! pnd n, $* pcJicyjBldrf! trrhr*.
'M re} @t r'd €tr !h ld hl. d r.Mrd- dnliru Ylis), ddmg tctl, 6cj4!. peffrirc, rdi.b{it, tnil or ,p..dBtng. 81. tri.g8 o{ gFdl.thd th$ s6sts rn ffi.ctsn v1h dry l6de ffh6b6!r d $o td 6y pulo* ln 6ecd6 *l8l ,!4cU T$d6

LoEE qlUE! 18$0c - 2000c Oplional
' Lfiil'bon' r'ndffid l'o9"dht b1 sgs E oJ sE Mm yrhirb! {Trir+fa4 86ks sd corfin*lte) Ad icrp 1Eg, v6 s# 95 ol th. fi.aad TEn3!o{lAi(. 1867 iail0t4Fial, e nol to b.h:bdrd undi hr. h#r9E

Mak#Modal : AUDI OZ ft? $port 1.0 TFSI $ tronic
Marr{€t Value
No

2019
Yes

Firsl Y.ar af Ragistralion
lnruring witli C0E/PAftF

Engine Cagacrty/Tonnege i ggg.0$ CC / $um lnsumd
Drker fieslrlctioB : NA U Ofl peak Car
Person sr Cl**$6! of Persons Entitled lo Driv6, :

AUDI AUTO
TrE t0llq*rn0 rkr dergtnd s
l{am*

TOR PRIVATE VEHICLE
!,rolE k lsrs&y HEI-O COVEfrfD s lrli trast.nd

RAIMANA iIERMAN CHAUVN I
: ?2 Aug 2019 t0,21 Aug 20?1
: CH? C32959 ,/

: \'VAU777GA7IG08?500 /

bffi to oE Polcy.,rdei.

Yehlcle l{o.
Cov*r r{st* l{a-
fndarlromant Ho.
l*au*d Oata

Yi
, SY'nr4?hou
: 1900148098

r 22 Aug 20lg

Srdlie i
Fir " t0 B!l,n Oim4€ - $800 Thtff. 30 Frod Cevr. - l0
S.ctlon t
Prucofi,Osffise.Ss

Wi4dre6:S10$

Nemed Dnver and Excgst {x*e€apo*6L,lB}
RAIMAIIA HERIti,t{ OiAt.ry,N - tED0 (O$r O.6r{s)

F* c$e #91med RagorliB CrnblrAt6 A.nblfei R!p.ire. grE€, *tt it sE A{+rB, .6dd9rt in6{6ncJl lrdri* a{ .eS gtrge g00, Airffi{r.lly, }ou m, 6r{ b Ar qota{! gejtg,&f.rgc Ato 6G fiqob lrr. 6irs+, wni .nd drynUx .*e bO" xii ,irm" - eod[ a"y"

I.Adi a{rt@r grrir C.nt r Ad, tS Uti fiM I Sin![poG drt6{9 r3ag?3?3

i
t
I

:
{z
1

I
e*t
E
J;
tI:
!(
4

T
d

0504 t 2s?50

PRTMIU}4 LEASINGJY

281 ALEXA}IDRA ftOAO AUSI CUSTOI,'EB SEF'VICE CEI.iTRE
SINGAFOR€ 156938

un&*ritt n by AIO Ata* pacrif. lnrurur.a ,,t - Ltd.

{r

AIG Aela Faeffl. lnsuranc* F{a. Ltd.

\/
Prrchase Loan: United 0verseas Bank Llrn

aulHoa{ttD eEPiEsfxt 7r9€

Rsd TFApal rd, 106,



Premium Automob iIES
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1'183

Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

WIP: 25928

Vehicle NOT lN workshop. PIease arrange for survey

AIG Asia Pacific lnsurance Pte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Glaims Dept
Tel: 6841 0055 - Fax: 6256 4315

Estimate
Workshop
Gontact No
Fax No
Reference
Date

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Gode
Model / Year
Engine No
Ghassis No
Mileage
Date ln
Estimated By
Accident Date
Place of Accident

Accident Repairs

Ubi Road 1

6366 2323

6841 1183

PtuOD/0036t2020tKK

11-Jan-20

Mr Raimana Herman Chauvin

551 East Coast Road

#02-25

Singapore 429075

HP +65 82282619

Own Damage Claims

1 900148098

SMJ 9770 U
Audi Q2 1.0 TFSI S TRONIC

Aug-19

cHZ C32959

WAUZZZGATKAO325OO

Johnny Boo / Allan Wu

1 0-Jan-20

Upper East Coast Rd And Bedok South Ave 1



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:6841 1183

Telefax

Estimated Labour charqes for Accident Vehicte SMJ 9770 U

S/N Nature of Jobs
Estimated

Charges
Surveyor's

?ecommendations

To remove, check and reinstall front wire harness fort headlights, horns, outside temperature sensor and
headlight washer assy.

To dismantle and renew front bumper, bonnet and rhs2 headlight. Re-organise crash management
components. Reinstall all parts removed.

3 To respray front bumper and bonnet.

4 To carry out diagnostic check.

TOTAL LABOUR CHARGES $ 5,552.00 $ 2,152.00

S/N $ 360.00 $

$ 2,800.00 $

2,200.00 $

192.00 $

360.00

500.00

1,100.00

192.00S/N

$

$



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicte Reqn No. SMJ 9770 U

S/N Parts
Damaqe Parts & Prices

S/NETT Remarks

1

2

3

4

5

6

7

8

I
10

11

12

13

14

15

16

17

18

19

20

FRONT BUMPER - LH/RH

FRONT BUMPER CONNECTIG PIECE - CENTER

FRONT BUMPER FIXING PARTS

FRONT BUMPER GRILLE - CENTER

FRONT BUMPER AIR GUIDE GRILLE - LH/RH

FRONT BUMPER END CAP - LH/RH

FRONT BUMPER SPOILER

FRONT BUMPER CLOSING ELEMENT

FRONT WHEEL SPOILER - LH/RH

FRONT BUMPER ADAPTER - LH

FRONT BUMPER ADAPTER - RH

RADIATOR GRILLE

RADIATOR STRIKER PLATE

FRONT BUMPER CARRIER

FOAM FILLER PIECE

FRONT BUMPER TOP COVER

SIGN'CAUTION'

A/C STICKER

FAN FARE - LH

SIGNAL HORN - RH

SUB TOTAL SPARE PARTS $ 5,779.00 $ 1,402.00

$

$

$

$

$

$

$

$

$

$

$

s

$

$

$

$

$

$

$

$

1,571.00

134.00

314.00

179.00 $

308.00

62.00

273.00 $

142.00

62.00

32.00

38.00

1,301.00 $

114.00

625.00

71.00

91.00

13.00

7.00

262.00

180.00

143.20

218.00

1,040.90



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SMJ 9770 U

S/N Parts Description
Damaqe Parts & Prices
S/NETT Remarks

c/f

58.00

2,549.00

149.00

27.00

28.00

27.00

200.00

93.00

20'1.00

367.00

53.00

53.00

12.00

106.00

107.00

4,491.00

256.00

588.00 $

54.00

19.00

4000 $

300.00

$ 1,402.00

469.60

40.00

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

3B

39

40

41

42

SPRING SHACKLE - LH/RH

BONNET

BONNET ATTACHMENT PARTS

IMPACT PROTECTION - CENTER

IMPACT PROTECTION - LH

IMPACT PROTECTION - RH

BONNET STRIKER - LH/RH

GAS FILLED STRUT

BONNET ENGINE ABS SOUND COVER

LID LOCK MICROSWITCH

BOWDEN CABLE - CENTER

RELEASE ELEMENT

RELEASE LEVER

BOWDEN CABLE - LH/RH

HEADLIGHT MOUNTING

LED HEADLIGHT - RH

LIFT CYLINDER. LH/RH

FRONT WHEEL COVER - LH/RH

RADIATOR AIR GUIDE - LH/RH

RADIATOR AIR GUIDE . UPPER CENTRE

FRONT NO PLATE

SUNDRIES

TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES
GRAND TOTAL
All charges are not inclusive of GST.

$ 21 ,{ 09.00

2

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

S/N

$

$

15,557.00 $
5,552.00 $

1 ,911 .60

2,152.00

Legend : Remarks (Ot<; = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.

$ 4,063.60



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1 183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair [t/anager

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Allan Wu

Claims Consultant


