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CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: RAIMANA HERMAN CHAUVIN,   ID: S8368787H,    Tel: +6582282619,   Email: RAIMANAC@GMAIL.COM
Vehicle Reg.
No.: SMJ9770U Date of Loss: 10/01/2020 08:00 - :59 

[4 Months and 19 Days From LTA Reg Date (Man Yr)]

Claim Type: OD / 4945638793SG Policy/Cover
Note No.: 1900067384 (Comprehensive)

  Excess: S$800.00
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911
Handling
Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Azlan, Syazairdina] syazairdina.azlan@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 22/01/2020]
Driver/Custo
dian: RAIMANA HERMAN CHAUVIN (36 / Male) ,    NRIC: S8368787H,    Tel: +6582282619 Email: RAIMANAC@GMAIL.COM

AIG_SG (23/04/2020): Alert - Adj Mandate Approved (S$4063.60) - SMJ9770U - Claim Handler: Azlan, Syaz...
AIG_SG (14/01/2020): SMJ9770U / OD / 10/01/2020 / Coverage & Excess update
AIG_SG (14/01/2020): Alert - Adj Mandate Approved (S$3983.00) - SMJ9770U - Claim Handler: Mohd Rizal,...
AIG_SG (14/01/2020): SMJ9770U / OD / 10/01/2020 / Coverage & Excess update

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents

*SMJ9770U (4945638793SG)
OD

Jan 10 2020 8:00AM
[RAIMANA HERMAN CHAUVIN]
Premium Automobiles Pte Ltd

 

Upload Documents  Upload Photos  Compose New Letter  Upload Video  Upload Audio  View View in Browser

No Finalized On LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print
1 14/01/20 11:21 Adjuster Immediate Advice Load HTM  
 

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print

1 14/01/20 09:43 General View Load JPG

2 14/01/20 09:43 General View Load JPG

3 14/01/20 09:43 General View Load JPG

4 14/01/20 09:43 General View Load JPG

5 14/01/20 09:43 General View Load JPG

6 14/01/20 09:43 General View Load JPG

7 14/01/20 09:43 General View Load JPG

8 14/01/20 09:43 General View Load JPG

9 14/01/20 09:43 General View Load JPG

10 14/01/20 09:43 General View Load JPG

11 14/01/20 09:43 General View Load JPG

12 14/01/20 09:43 General View Load JPG

13 14/01/20 09:43 General View Load JPG

14 14/01/20 09:43 General View Load JPG

15 14/01/20 09:43 General View Load JPG

16 14/01/20 09:43 General View Load JPG

17 14/01/20 09:43 General View Load JPG

18 14/01/20 09:43 General View Load JPG

19 14/01/20 09:43 General View Load JPG

20 14/01/20 09:43 General View Load JPG

21 14/01/20 09:43 General View Load JPG

22 14/01/20 09:43 General View Load JPG

23 14/01/20 09:43 General View Load JPG

24 14/01/20 09:43 General View Load JPG

25 14/01/20 09:43 General View Load JPG

26 14/01/20 09:43 General View Load JPG

27 14/01/20 09:43 General View Load JPG

28 14/01/20 09:43 General View Load JPG

29 14/01/20 09:43 General View Load JPG

30 14/01/20 09:43 General View Load JPG

31 14/01/20 09:43 General View Load JPG

 

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print
1 14/01/20 09:33 Certificate of Insurance Load PDF  
2 14/01/20 09:33 Singapore Accident Statement Load PDF  
3 14/01/20 09:33 SG CAR MART Load PDF  
4 14/01/20 09:33 ESTIMATE Load PDF  
5 14/01/20 09:44 Driver's Driving License Load PDF  
6 14/01/20 14:40 Foreign Driving License Load PDF  

javascript:SVCDOCThumbnails(1,905466,4,'3',200007)
javascript:SVCDOCPrint(1,905466,4,'3',200007,'')
javascript:SVCDOCAttView(50750694,4,'HTM', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=905466&cosecpos=2&coid=200007&corole=4&docclassid=2&nolayout=1&CFID=72694752&CFTOKEN=2c99b4f692595214-85F9BC95-9D62-DF27-5D75A318BC570215&USID=5990&RID=3670394
javascript:SVCDOCThumbnails(1,905466,4,'2',200007)
javascript:SVCDOCPrint(1,905466,4,'2',200007,'')
javascript:SVCDOCAttView(50749052,4,'JPG', null,'')
javascript:SVCDOCAttView(50749054,4,'JPG', null,'')
javascript:SVCDOCAttView(50749056,4,'JPG', null,'')
javascript:SVCDOCAttView(50749059,4,'JPG', null,'')
javascript:SVCDOCAttView(50749061,4,'JPG', null,'')
javascript:SVCDOCAttView(50749063,4,'JPG', null,'')
javascript:SVCDOCAttView(50749065,4,'JPG', null,'')
javascript:SVCDOCAttView(50749067,4,'JPG', null,'')
javascript:SVCDOCAttView(50749070,4,'JPG', null,'')
javascript:SVCDOCAttView(50749071,4,'JPG', null,'')
javascript:SVCDOCAttView(50749072,4,'JPG', null,'')
javascript:SVCDOCAttView(50749073,4,'JPG', null,'')
javascript:SVCDOCAttView(50749074,4,'JPG', null,'')
javascript:SVCDOCAttView(50749075,4,'JPG', null,'')
javascript:SVCDOCAttView(50749076,4,'JPG', null,'')
javascript:SVCDOCAttView(50749077,4,'JPG', null,'')
javascript:SVCDOCAttView(50749078,4,'JPG', null,'')
javascript:SVCDOCAttView(50749079,4,'JPG', null,'')
javascript:SVCDOCAttView(50749080,4,'JPG', null,'')
javascript:SVCDOCAttView(50749082,4,'JPG', null,'')
javascript:SVCDOCAttView(50749083,4,'JPG', null,'')
javascript:SVCDOCAttView(50749084,4,'JPG', null,'')
javascript:SVCDOCAttView(50749085,4,'JPG', null,'')
javascript:SVCDOCAttView(50749086,4,'JPG', null,'')
javascript:SVCDOCAttView(50749088,4,'JPG', null,'')
javascript:SVCDOCAttView(50749089,4,'JPG', null,'')
javascript:SVCDOCAttView(50749090,4,'JPG', null,'')
javascript:SVCDOCAttView(50749091,4,'JPG', null,'')
javascript:SVCDOCAttView(50749092,4,'JPG', null,'')
javascript:SVCDOCAttView(50749093,4,'JPG', null,'')
javascript:SVCDOCAttView(50749094,4,'JPG', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=905466&cosecpos=2&coid=200007&corole=4&docclassid=1&nolayout=1&CFID=72694752&CFTOKEN=2c99b4f692595214-85F9BC95-9D62-DF27-5D75A318BC570215&USID=5990&RID=3670394
javascript:SVCDOCThumbnails(1,905466,4,'1',200007)
javascript:SVCDOCPrint(1,905466,4,'1',200007,'')
javascript:SVCDOCAttView(50748801,4,'PDF', null,'')
javascript:SVCDOCAttView(50748802,4,'PDF', null,'')
javascript:SVCDOCAttView(50748803,4,'PDF', null,'')
javascript:SVCDOCAttView(50748804,4,'PDF', null,'')
javascript:SVCDOCAttView(50749137,4,'PDF', null,'')
javascript:SVCDOCAttView(50761355,4,'PDF', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=72694752&CFTOKEN=2c99b4f692595214-85F9BC95-9D62-DF27-5D75A318BC570215&USID=5990&RID=3670394
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=72694752&CFTOKEN=2c99b4f692595214-85F9BC95-9D62-DF27-5D75A318BC570215&USID=5990&RID=3670394
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=72694752&CFTOKEN=2c99b4f692595214-85F9BC95-9D62-DF27-5D75A318BC570215&USID=5990&RID=3670394
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=72694752&CFTOKEN=2c99b4f692595214-85F9BC95-9D62-DF27-5D75A318BC570215&USID=5990&RID=3670394&urlback=/claims/index.cfm%3Ffusebox%3DMTRdoc%26fuseaction%3Ddsp_docview%26domainid%3D1%26objid%3D905466%26extid%3D328536%26corole%3D4%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=72694752&CFTOKEN=2c99b4f692595214-85F9BC95-9D62-DF27-5D75A318BC570215&USID=5990&RID=3670394


6/17/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=905466&extid=328536&corole… 2/3

Assessment Reports 1 per page

Assessment Reports 1 per page

Photos/Images 3 per page

Documentation 1 per page

DOCUMENTS CHECKLIST Reset  Save  Print

No Finalized On LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print
7 31/03/20 14:47 mark estiamte Load PDF  
8 17/06/20 12:13 DISCHARGE VOUCHER Load PDF  
9 17/06/20 12:13 WORKSHOP INVOICE Load PDF  

Linked Accident Report Documents

View View in Browser

No Finalized On Premium Automobiles Pte Ltd (UBI)  Thumbnail Print
1 10/01/20 16:42 Accident Statement Load HTM  
 

No Finalized On Premium Automobiles Pte Ltd (UBI)  Thumbnail Print

1 10/01/20 16:34 Accident Photo Load JPG

2 10/01/20 16:34 Accident Photo Load JPG

3 10/01/20 16:34 Accident Photo Load JPG

4 10/01/20 16:34 Accident Photo Load JPG

5 10/01/20 16:34 Accident Photo Load JPG

6 10/01/20 16:34 Accident Photo Load JPG

7 10/01/20 16:34 Accident Photo Load JPG

8 10/01/20 16:34 Accident Photo Load JPG

9 10/01/20 16:34 Accident Photo Load JPG

10 10/01/20 16:34 Accident Photo Load JPG

11 10/01/20 16:34 Accident Photo Load JPG

12 10/01/20 16:34 Accident Photo Load JPG

13 10/01/20 16:34 Accident Photo Load JPG

14 10/01/20 16:34 Accident Photo Load JPG

15 10/01/20 16:34 Accident Photo Load JPG

16 10/01/20 16:34 Accident Photo Load JPG

17 10/01/20 16:34 Accident Photo Load JPG

18 10/01/20 16:34 Accident Photo Load JPG

19 10/01/20 16:34 Accident Photo Load JPG

20 10/01/20 16:34 Accident Photo Load JPG

21 10/01/20 16:34 Accident Photo Load JPG

22 10/01/20 16:34 Accident Photo Load JPG

23 10/01/20 16:34 Accident Photo Load JPG

24 10/01/20 16:34 Accident Photo Load JPG

 

No Finalized On Premium Automobiles Pte Ltd (UBI)  Thumbnail Print

1 10/01/20 16:40 Sketch Plan Load JPG

2 10/01/20 16:40 Sketch Plan #2 Load JPG

Documents Checklist

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:  Handling Insurer 
Note: Remarks are private unless you show it to other parties.

javascript:SVCDOCThumbnails(1,905466,4,'3',200007)
javascript:SVCDOCPrint(1,905466,4,'3',200007,'')
javascript:SVCDOCAttView(52211832,4,'PDF', null,'')
javascript:SVCDOCAttView(52974607,4,'PDF', null,'')
javascript:SVCDOCAttView(52974608,4,'PDF', null,'')
javascript:SVCDOCThumbnails(7,2732244,32,'3',200611)
javascript:SVCDOCPrint(7,2732244,32,'3',200611,'')
javascript:SVCDOCAttView(50698672,32,'HTM', null,'')
javascript:SVCDOCThumbnails(7,2732244,32,'2',200611)
javascript:SVCDOCPrint(7,2732244,32,'2',200611,'')
javascript:SVCDOCAttView(50698364,32,'JPG', null,'')
javascript:SVCDOCAttView(50698365,32,'JPG', null,'')
javascript:SVCDOCAttView(50698366,32,'JPG', null,'')
javascript:SVCDOCAttView(50698367,32,'JPG', null,'')
javascript:SVCDOCAttView(50698368,32,'JPG', null,'')
javascript:SVCDOCAttView(50698369,32,'JPG', null,'')
javascript:SVCDOCAttView(50698370,32,'JPG', null,'')
javascript:SVCDOCAttView(50698371,32,'JPG', null,'')
javascript:SVCDOCAttView(50698372,32,'JPG', null,'')
javascript:SVCDOCAttView(50698373,32,'JPG', null,'')
javascript:SVCDOCAttView(50698374,32,'JPG', null,'')
javascript:SVCDOCAttView(50698375,32,'JPG', null,'')
javascript:SVCDOCAttView(50698376,32,'JPG', null,'')
javascript:SVCDOCAttView(50698377,32,'JPG', null,'')
javascript:SVCDOCAttView(50698378,32,'JPG', null,'')
javascript:SVCDOCAttView(50698379,32,'JPG', null,'')
javascript:SVCDOCAttView(50698380,32,'JPG', null,'')
javascript:SVCDOCAttView(50698381,32,'JPG', null,'')
javascript:SVCDOCAttView(50698382,32,'JPG', null,'')
javascript:SVCDOCAttView(50698383,32,'JPG', null,'')
javascript:SVCDOCAttView(50698384,32,'JPG', null,'')
javascript:SVCDOCAttView(50698385,32,'JPG', null,'')
javascript:SVCDOCAttView(50698386,32,'JPG', null,'')
javascript:SVCDOCAttView(50698387,32,'JPG', null,'')
javascript:SVCDOCThumbnails(7,2732244,32,'1',200611)
javascript:SVCDOCPrint(7,2732244,32,'1',200611,'')
javascript:SVCDOCAttView(50698623,32,'JPG', null,'')
javascript:SVCDOCAttView(50698624,32,'JPG', null,'')


6/17/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=905466&extid=328536&corole… 3/3



6/17/2020 Adjuster Report

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=905466&extid=328536&CFID=726947… 1/3

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT 

AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way, #09-16
Singapore 079120

Our File No: CC3/AIG20000770/ATD3S2

Date: 17/06/2020

REFERENCE
Insured/Claimant: RAIMANA HERMAN CHAUVIN Policy No: 1900067384
Date of Loss: 10/01/2020 Nature of Claim: OD Claim No: 4945638793SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMJ9770U
Make & Model: AUDI Q2, 999cc 1.0 TFSI S TRONIC (A) Engine No: CHZC32959
Reg. Date: 22/08/2019 (Man. Year: 2019) Chassis No: WAUZZZGA7KA082500
Colour: Black Odometer: 5235 km
Engine Capacity: 999 cc
Market Value/New Car Price: S$119,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Bridgestone  6 mm Rear Left Side: Bridgestone  6 mm
Front Right Side: Bridgestone  6 mm Rear Right Side: Bridgestone  6 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 15,557.00 1,911.60 13,645.40 87.71
Miscellaneous Items 0.00 0.00 0.00  
Labour 5,552.00 2,152.00 3,400.00 61.24
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

  
Calculated Gross Total (S$) 21,109.00 4,063.60 17,045.40 80.75

- Excess (S$) 800.00 800.00 0.00 0.00
  

(S$) 20,309.00 3,263.60 17,045.40 83.93
+ GST 7.00/7.00% (S$) 1,421.63 228.45 1,193.18 83.93

  
Nett Amount (S$) 21,730.63 3,492.05 18,238.58 83.93

  

INSPECTION
Date of Assignment: 13/01/2020

Date Inspected: 13/01/2020 Inspected At:
Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING  Manager: DENISE TAY KWEE CHENG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER - LH / RH Repair 1,571.00 FS *- FS
2 1 *FRONT BUMPER CONNECTING PIECE - CENTER Not Necessary 134.00 FS *- FS
3 1 *FRONT BUMPER FIXING PARTS Not Necessary 314.00 FS *- FS
4 1 *FRONT BUMPER GRILLE - CENTER Cracked 179.00 FS *143.20 FS
5 1 *FRONT BUMPER AIR GUIDE GRILLE - LH / RH Not Necessary 308.00 FS *- FS
6 1 *FRONT BUMPER END CAP - LH / RH Not Necessary 62.00 FS *- FS
7 1 *FRONT BUMPER SPOILER Deformed 273.00 FS *218.00 FS
8 1 *FRONT BUMPER CLOSING ELEMENT Not Necessary 142.00 FS *- FS
9 1 *FRONT WHEEL SPOILER - LH / RH Not Necessary 62.00 FS *- FS
10 1 *FRONT BUMPER ADAPTER - LH Not Necessary 32.00 FS *- FS
11 1 *FRONT BUMPER ADAPTER - RH Not Necessary 38.00 FS *- FS
12 1 *RADIATOR GRILLE Cracked 1,301.00 FS *1,040.80 FS
13 1 *RADIATOR STRIKER PLATE Not Necessary 114.00 FS *- FS
14 1 *FRONT BUMPER CARRIER Not Necessary 625.00 FS *- FS
15 1 *FOAM FILLER PIECE Not Necessary 71.00 FS *- FS
16 1 *FRONT BUMPER TOP COVER Not Necessary 91.00 FS *- FS
17 1 *SIGN CAUTION Not Necessary 13.00 FS *- FS
18 1 *A/C STICKER Not Necessary 7.00 FS *- FS
19 1 *FAN FARE - LH Not Necessary 262.00 FS *- FS
20 1 *SIGNAL HORN - RH Not Necessary 180.00 FS *- FS
21 1 *SPRING SHACKLE - LH / RH Not Necessary 58.00 FS *- FS
22 1 *BONNET Not Necessary 2,549.00 FS *- FS
23 1 *BONNET ATTACHMENT PARTS Not Necessary 149.00 FS *- FS
24 1 *IMPACT PROTECTION - CENTER Not Necessary 27.00 FS *- FS
25 1 *IMPACT PROTECTION - LH Not Necessary 28.00 FS *- FS
26 1 *IMPACT PROTECTION - RH Not Necessary 27.00 FS *- FS
27 1 *BONNET STRIKER - LH / RH Not Necessary 200.00 FS *- FS
28 1 *GAS FILLED STRUT Not Necessary 93.00 FS *- FS
29 1 *BONNET ENGINE ABS SOUND COVER Not Necessary 201.00 FS *- FS
30 2 *LID LOCK MICROSWITCH Not Necessary 367.00 FS *- FS
31 1 *BOWDEN CABLE - CENTER Not Necessary 53.00 FS *- FS
32 1 *RELEASE ELEMENT Not Necessary 53.00 FS *- FS
33 1 *RELEASE LEVER Not Necessary 12.00 FS *- FS
34 1 *BOWDEN CABLE - LH / RH Not Necessary 106.00 FS *- FS
35 1 *HEADLIGHT MOUNTING Not Necessary 107.00 FS *- FS
36 1 *LED HEADLIGHT - RH Not Necessary 4,491.00 FS *- FS
37 1 *LIFT CYLINDER - LH / RH Not Necessary 256.00 FS *- FS
38 1 *FRONT WHEEL COVER - LH / RH Necessary 588.00 FS *469.60 FS
39 1 *RADIATOR AIR GUIDE - LH / RH Not Necessary 54.00 FS *- FS
40 1 *RADIATOR AIR GUIDE - UPPER CENTRE Not Necessary 19.00 FS *- FS
41 1 *FRONT NO PLATE Dented 40.00 FS *40.00 FS
42 1 *SUNDRIES Not Necessary 300.00 FS *- FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 15,557.00 1,911.60
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARNESS FOR

HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY

New 360.00 360.00

2 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET AND RHS
HEADLIGHT. RE-ORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

New 2,800.00 500.00

3 TO RESPRAY FRONT BUMPER AND BONNET New 2,200.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
 

Gross Labour Cost (S$) 5,552.00 2,152.00
 

< END OF ESTIMATES >


