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bR Meriman a-Claims

--«CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING - o _ B =====—— aassssausl |
£ B LB L o ) Aesignes | Ad] Wi AL Babimritts L Acithy we iy
Mgy 13 7am 2020 10:33 13 Jan 2020 lli:‘ 'H' e | | -':Hlﬂlljﬂm.nt
I 10:44 |44
SHNIIEIEIII | 5$6,943.80 : I I Cancel Case

Refarence

CLAIM SUBFOLDER DETAILS
Infured: NG LING LONG, ID: $7101904G, Email: hcnecali@singnet.comsg _
Vehicle Reg. g Lo3soE Date of Loss: | 10/01/2020 15:00 - :53

No.: | i 2 | [37 Months and 18 Days From LTA Rey Date (Man ¥rj] |
Claim Type:  OD / DMPC2000010H/CT ey/Cover |MPC18P00032000 (Comarehensive) |
' [Excess:  54750.00 '

Repairer: | Cheng Hoe Motar Pte Ltd (Yishun) Bik 1019 #01-374/382, Vishun Industrial Park A, 768761 Yishun - Tel: 6755 6143

e ECICS Limited (HQ) - Tel: 63374775 /6303 0178 . - [Handled by Crystabelle Tan - 6303 0150]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: ol 6256-3561 .. 561 ... [Final Rpt ¢ due 22/01/2020)

-d“:;?""-“"“ |NED HWEE CHING (47 / Female), NRIC: S7228147), Tel: +6596214385 Email: henecall@singnet.com.sg

ASSOCIATED MAIL RECEIVED  ViewAll | _Compose Case Ml |

There are no mail for this case,

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Dus Drate Priarity Type Task Group Subject Hiandier Annigned By Complatesd On Created On Done?
No results.

hnpsJrunppm.mrimnmmmmm:mmnmmmmmwm_dmmrwwm1ammmcrm:m... 12



/412020 Meriman a-Claims

View Received Message

This mall i5 associated with :

SLH9339E (DMPC2000010H/CT)
oD
lan 10 2020 2:00PM
[ANG LING LONG]
Cheng Hoe Motor Pte Lig

From ECICS Limited (HQ) (ECICS), sent on 03/02/2020 19:22 PM.
To LKE_HQ :
Subject  Alert - Adj Mandate Approved (S$5250,00) - SLH9339E - Claim Handler: Crystabelle Tan

Approved:5250,00;Under vehicie >3yrs of age. propose Lump :un; rz_p:n $4,700/-

|DOCUMENTS SUMMARY B - B eS—
There are no documents.,

hitps:/isingapore merimen.comiclalmafindex.cfm Musebox=5VCmall&fuseaction=dsp_viewAmode=1&linboxid=1825175&iDomainlid=1 18i0bjId=1... 112



2/3/2020 Rich Text Editar, SVODOChreantant

LKK Auto Consultants Pte Ltd iconeqne tsssoriass)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Emall: surf@lkkauto comassignments@@ikkauto.com

To: ECICS Limited From: LKK Auto Consultants Ple Lid

10 Eunos Road 8 51 Ubi Ave 1 #01-25

#09-04A Singapaore Post Centre Paya Ubi Industrial Park

Singapore 408600 Singapore 408933
Aty Crystabelle Tan Data: 03 Feb 2020

Preliminary Advice

Vehicle No : SLH9339E Accident Dats : 100172020
Make : HOMDA ODYSSEY Pollcy No. - MPC12P00032000
Assignment Date  © 13/01/2020 Excess : §8750.00
Date of Inspection  : 13/01/2020 Est. Duration of Repair - 8,00
Inspection Af : CHENG HOE MOTOR PTE LTD (YISHUN]

BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A

SINGAPORE TGE761

Point of Impact | General Description of Damages

The vehicle sustained Impact / damages n/s body and parts claimed are consistent Lo the accident.

Repairar's Estimate (Gross) 55
Revised Amount 5%
Check llams [Eslimatad) 155
Total 513
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value S5
Pre-Accident Value S5
COE ! PARF Rebate 5%
Salvage Value 5%
Margin for Repair ‘5%

Remarks

(X}

6.943.80
6,603.80

6,603.80

5,250.00

98,000.00
82.986.00

35.014.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and paolicy coverage.

Kindly let us have your authorisalion,

The vehicle is uneconomical to be repaired, you are advised ta invile lender far the wreck.

Other comments

hitps://singapore.meriman com/claimsiindex.cfim PMusebox=MTRadjuster&fuseaction=dsp_mits&rptmode=28caseid=R0577 14extid=2284788adjcy. ..

in



" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Thursday, 16 January 2020 3:59 PM

To: ‘Cheng Hoe Motor Pte Ltd (Yishun-June); SUR
Subject: SLH 9339E-DOA: 10/1/2020 ( ECICS QD)

Dear Efeeda,

As instructed by our client , please proceed to repair the insured vehicle SLH 9339E on Lump Sum
Repair, (Excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1162020 Manmean a-Clmms

View Received Message

This mail Is assoclated with |
SLH9339E (DMPC2000010H/CT)
oD
Jan 10 2020.3:00PM

[ANG LING LONG]
Cheng Hos Motor Pe Ltd

illnnil lupwml:[ Hnraninrnﬂ Pnnrﬂ;nagui Dd'ﬂnuungei_i’umm] _ |

From ECICS Limited (HQ) (ECICS), sent an 16/01/2020 14:35 PM.

To LKKHQ
Subject  Alert - Adj Mandate Approved (S$4700,00) - SLH9339E - Clalm Handler: Crystabeile Tan

Approved:4700.00:Under vehicie =3yrs of age. propose Lump sum r:-ﬁ-ir at 54,700/-

D'IJI‘.:I.IIIEHTI_S‘IJHHMIY - = —
| There are no documents.

hitps:/isingapore. merimen.comictaimaindex cfm?fusebox=SYCmall&fuseaction=dsp_viewhmode=1A4linboxid=161 67234IDomainid=118i0b(Id=1... 12



111472020 Rich Text Editor, SVCDOCHreontent

LKK Auto Consultants Pte Ltd icoresne isseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@ikkauto.cam

To: ECICS Limited From: LKK Auto Consultants Pte Ltd
10 Eunos Road 8 51 Ubi Ave 1 #01-25
#09-04A Singapore Post Cenlre Paya Ubi Industrial Park
Singapore 408600 Singapore 408833
Attn:  Crystabelle Tan Dale: 14 Jan 2020
Preliminary Advice
".I'uhlt'@ No : §LHO9338E Accident Date + 1000172020
Make - HONDA ODYSSEY Palicy No. - MPC 19P00032000
Assignment Date  : 13/01/2020 Excess . 55750.00
Date of Inspection © 13/01/2020 Est. Duration of Repair  : 8.00
Inspection Al - CHENG HOE MOTOR PTE LTD (YISHUN)
BLK 1010 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of impact | General Description of Damages

The vehicle sustained impact | damages rVs body and pans claimed are consistent to the accidant,

Repairer's Estimate (Gross) S8 5,943.80
Revisad Amount 5% 4,830.50
Check ltems (Estimated) S5 773.30
Total 55 5.703.80
Lump Sum Repair =
Total Loss Consideration
Naw for Old Value 55
Pre-Accident Value 88 98,000.00
COE | PARF Rebate s$ 62,986.00
Salvage Value 55
Margin for Repair 58 35,014.00
Remarks
{ %)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverags.
Kindly let us have your authorisation

The vahicle is uneconomical to be repaired, you are advised to invile lender for the wreck,

{ X
Other comments ‘Vehicle repair on part by part,

hitps-/isingapore. merimen. com/claimsfndex cfm mmmumupmmmw_mm-wmm Aaxtid=3284TBAad|cu. ..

m



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Page 1 of 1

Vehicle Owner Particulars SLH 123 J £
Owner 1D Type: Singapore NRIC R T,
Owner ID: 904G Ty U *’"/
Vehicle Details a N |7
Vehicle No.: SLH?33%E T
Vehicle to be Exported: No
Intended Deregistration Date: 11 Jan 2020
Vehicle Make: HONDA
Vehicle Model: ODYSSEY ABSOLUTE 2.4 CVT ABS AIRBAG 2WD
Primary Colour: Purple
Manufacturing Year: 2015
Engine No.: K24W1412061
Chassis No.: RC11111820
Maximum Power Output: 1400 kW (187 bhp)
Open Market Value: $31,054.00
Original Registration Date: 23 Nov 2016
First Registration Date: 23 Nov 2014
Transter Count: 0
Actual ARF Paid: $35.476.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 22 Nov 2026
PARF Rebate Amount: $26,607.00
Intended COE Rebate Details
COE Expiry Date: 22 Nov 20246
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $54,200.00
COE Rebate Amount: $36,.379.00
Total Rebate Amount: $62,986.00
The information contained herein is correct as at 11 Jan 2020
OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ZFUNCTION _1D=F03... 11/01/2020



MCHLE000ETES | Cheag Hos Maolor Ple L33 - Vhun
ENTRY DATE A TIME_ 11015000 11 18
SUBITTED B SHARDH CHIONG BEWG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piepns report comectly the delails of tha sccident o speed Up Ihe cisims process
2 This Form musl be compleied by the Pelicyholder andior the Adthorsed Driver

4. information provided must be 2 truthful and sccurats ss possible. Any willul misrepreseniation or witholding of malerial (scls may sllow insurance companias 1o

repudinte policy liability

4. The waue and acoaptance af this F o by IMBLENGE COMpanied & mod &0 sdrmiasion of policy labdily. on thae part of he insUrEnce cCoMpanses.
5 Any false reporting may be referred lo the Police for investigation.

8. This repart will be forwmrded by e insurers of e GLA Records Management Centre astabliubed by e General Insutance Associnlion of Bingapore VGIA) Tor
nrchiving end (hat copies of this mpar will, fer s les. be made avellable upon application by inoresied parss
7. By the indgamen! of Thin repof io he meurses, you hereby consent o the archiving of this repon & e cenir ani b coples of tha repon being made availabie

aforessid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT
1170172020 1116
10/01/2020 15:10

SLE TWDS WOODLANDS
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Reqistration Number
Insured/Policyholder
Name O Registerad Owner
MRIC No

Email Address

Mobile Phane No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being usad al
tima of accidenl

Are you claiming under your own Insurance policy
for repair to your vehicle?

If No, Flease state action to be taken
Vehicle Categary

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Cccupalion

Date Of Driving Pass

Oriving Experiance

Gendar

Mobile Number

Fax Number

Contacl Number

EMail Addrass

SLH9339E

ANG LING LONG

SHAK04G
HCNEQALLE@SINGNET.COM.SG
(LOCAL) +65-88537487
OTHERS-98537487

HONDA
QODYSSEY ABSOLUTE 2.4 CVT ABS AIRBAG 2WD

PTE USE

YES

PRIVATE CAR

ECICS LIMITED
COMPREHEMNSIVE
NO
MPC19P00032000
2311119 -22111720

NEOQ HWEE CHING
SXXXX147J

O7/0BMaT2

INDOOR

30/07/1996

23 YEARS AND 5 MONTHS
FEMALE

(LOCAL) ~65-86214385

HCNEOQALL@SINGNET.COM.SG

Page 1 of 24



Mature Of Damage
MNo. Of Passenger (Including Driver)

Vehicle Registration Number
Vahicle Make/Model/Colour
Deatails Of Properties
Vahicle Categary

Mame of Drver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passanger (Including Driver|

DETAILS OF OTHER VEHICLE PROPERTY 2
GBCB405L

COMMERCIAL VEHICLE

Poge 3 of 24



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Orivar's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accideni

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicie)
Involved in the acciden

Was any body Injured In the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person|s)
soliciting/affering accident claims assistance

Number of Passangars (Including Driver)
Details of Police Action

Was the accident reported o the police?
I Yes Please state which Police Station
Police Station Mame

Police Stalion Address

Police Stalion Contact

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT ATTACHED
Attachmant(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?

Remarks/ Reasons
Was there any audio recorded?

BLK 622 WOODLANDS DR.62 #06-32
730622

NO

SPOUSE

SIDE SWIPE
CLEAR
DRY

NO
3
NO

YES

YES

TRAFFIC POLICE DIVISION HQ

ROAD: 10 UBI AVENUE 3 | POSTCODE: 408865 , COUNTRY
SINGAPORE

TEL NO: 5470000 - FAX NO
NO

YES

YES

5D CARD WITH TRAFFIC POLICE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Modal/Colour
Detalls Of Properties

Vehicle Category

Mame of Dnver
NRIC/Passport Number
Contacl Numbar

Address

Posicode

Insurance Company Name

GHCZ2743L

COMMERCIAL VEHICLE
HOSSAIN MONIR
GXxXX¥1120

B4002038

Fage 3 of 24
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DESCRIBE ORCUMSTANCES OF THE ACCIDENT

M:HuumhmiuurimmmqmvnwlﬂﬁmthrmhuMHmmmm

under your own comprehensive palicy. Please check with your policy for more information.

DECLARATION
|fwe declare the foregoing particulars are true in every respect.

G- Ll
Policyholder's Signature Driver's SignaTlire Personned’
Durbe & Time: (if driver is not the Ider) mhmffﬂ it
Date & Time:  1V/1 NRIC/FIN Na (LUL'J
SAAME SarchFiarnform_v3 () Claim Own Policy () Claim Thind Party  ( ) Reporting Only 1
( ) Claim OD/TP &t other workshop (__ )




SKETCH PLAN VEHICLE NO.: <LK ¢33 (F
INSURER EC/CS :
IMPORTANT NOTICE DATE & TIME: fo/01/2e | S0 Hes

i memmmudmudd-mmwwﬂummM
2. This Form must ba gome

Orrsea UNver

Ay witul misrepresentation or withholding of material

o Uy pliCynpicer ano/or the AL

3. Information provided must be as truthiul and gccurste 3s possible.
facts may allow insurance companies to repudiate policy liability.

4. The lssue and acceptance of this Fotmhlrlmuran:lmmplniuurmmldmm“fpdwrhhmmmnmmmnlmnm
companied

& refermed Lo e Fofce 15

6. Tn.ummuwﬂdmmmuwsmmumwmmmuumwmwlrm.rm
mmufaw:mymmmmmmmmmnﬂm-mummwmmmw
interested parties.

7. wwwdﬂmﬂmﬂwmnmmmwwﬂmmmmn:ufihhrnpmnﬂwmmdmmunr
the report baing made available aforesaid.

8 mmmmmmmm
| understand, acknowledge, agres and consent that;

ia) mmm,wmmnmﬂnﬁmﬂllmmmﬁmdwﬂnI_'ﬂu‘lmm'mmﬂmdumhn.un.
Mﬂwmmmldﬂmuﬂlmﬂmmm in this [form] and any other personal information
mmwmwpmdwwmﬂmmtheMW'im disclose and transfer such
Personal [nformation to all Insurer{s) wheo have insured vehicle(s) involved in this sccident (all insurer(s) who have insured
wehicle{s) mmmmmmugglmnwhrdenﬂunﬂHWLﬂu jrsurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government uuwhtﬂwdmmuﬂpnMI.fnrmuummm
of :
{i} processing mmmumummmmmemammmmwm

investigations relating to the claims;

fii} investigating the accldent and/for my claims;
ijmnwwmmmfhmmmpﬁuh any enguiries by me;

tm}dmmwdﬁuumm mmmWMMimﬂmwmﬂmmm
which could Involve disdosure of certain personal data about me to bring about dellvery of the same 25 well 25 on the

external cover of envelopes/mall packages); and/or

{v) complying with applicable law In administering. processing. handiing and/or dealing with my claims (collectively the
"pPurposes |

fb)  all insurer{s) who have insured vehicie(s] Involved in this accident and the insurers’ lawyers/law firms, may/are permired
to oollect, use, disclose and/or wmﬂwpﬁmummﬂmfwmmmdw abowe Purposes; and

(e} nwmunllmhm-ﬁmmnwunhmﬂhrmu{thnlmmwurmmmurmuiwﬂvmmumw
wdmmwmmmumm&ﬂﬂmm.hrwwmdhmm.

{d) mﬂmlhﬂarmruonudhhohemﬂmlnumﬂwmulmmhﬂlwrmdhﬂm
www.ﬂmwhwmmmmm

3] mimmnnmmlhmmiﬂmemme.

(1) toall insurers and/or any other third parties that assist in evaluating, investigating. controfling or managing fraud,
rqdm,lmard'urmnm:ndmmntw“mnm required for the purposes stated, of

(i) for complying with requirements under any regulations, laws or court arders.

-l fe fulpe

Policyholder’s Signature Driver's Signature upnﬂhud'm Prrsonnef's Sigrature
Date & Tima: i driver s not 1he policyholder) Mame: |
pate & Time: 11/1/ 2000 wncrne:  (WL)

SLARME ShgtzhPlaoForn Vi 5



SINGAPORE
SHEAPORE SR BRAR IS

Police Statian Of Origin: Vor3
Traffic Police Repon Mo, T/20200110/7029
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 85470000
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No.;
1V01/2020 21:30 F/20200110/0117
Inform; TR -'.'.'f."‘:l' *";:“', [ v e el S Pt
Mame of ant: Address:
NED HWEE CHING 622 WOODLANDS DRIVE 52 #06-32 HDB-WOODLANDS
iD 71D No.: Contact No.-
NRIC NO / 57228147) Home/Office: Mobile: 96214385
Naﬂmeﬁgv" : i
SINGAPORE CITIZEN heneoall@singnet.com.sg
“Bex: 3 Date of Birth: | Type of Informant:
Female ﬁa 07/o8/1972 Drmr
Race: Language: Institution / School Name:
Chinese En;ﬂth
“Occupation: Driving Licence Information:
Admin officer Dimlgg 3 Data of Expiry:
d [ N S A T T B TR i S AT
Nun—lnpr{’ Drink Date/Time of pe of Location:
Attended by Falice Drive: Accident A&QE moad 1 SLE
Type of No 10/01/2020 15:10 ( ) towards
Accident; woodlands
Location: T
SELETAR EXPRESSWAY towards woodlands
Weather. Road Surface: Road Speed Limit:
Clear Dry 80 Km/h
Traffic Flow: raffic Control Traffic Volume:
Dual Carriage Way Nol Controlled Moderate
Type of Callision: ne conveyed by
Between Moving Vehicles - Side Swipe - Same Direction m:.lhnm:

o

- . a.‘
k=it B

2]
¥
i

3

-

GBC8405L | Lorry
SLH9339E | Car HONDA oddyssay




POLICE P LT

T/20200110/7029
1lgcmna :Pimgn Of Origin: 30ip
raffic Pal Report No. T/20200110/702¢
10 Wbl Avenue 3 SINGAPORE 408855 ¢
Vo EN 000 CONTINUATION OF REPORT
Skeich Plan
Informant s not abile to provige sketch plan
Signature Of Officer Record The Repon: [ Signature OF Informant:
Not applicable . Sag‘ identity of the making this report has
aummmmm No signature Is
raqun‘ﬂii
nature Of Interpretar 1 |Date/Time:
SIE Not applicable 10/01/2020 21:30
?Fﬁwplﬂq G;mrgn Of Case Classffication Of Case:
I'T
MUHAMMAD AFI1Q BIN JOHAR)|
Contact No.. 83840429

Authentication Stamp
NP1a&



Ly T T

: 117029
Polce Station Of Origin 2013
[+ e ] No. Tr202001 1oroze
10 Ubi Avenue 3 SINGAPORE 406885 e
&l No: 68470000 oGk RanN

Details of
Vehicla No,
SLHE339E

L

?

Any Pedestrian Involved: No
No. of Pedestrians Injured: NiL

ar; A P R
Name NEO HWEE C

HING

Related Vehicle | SLHO339E (Car) Contact No.| 96214385 =
HospitallClinic | NIL Class of | Class. 3
Eglng ” Dale of Expiry: NIL
nce
Expiry Date
Dale Treatment | NIL Date Discha NiL
[No_of Days granted Medical Leave | NIL l @éﬁ'ﬁu
Brief Details.

On 10/1/2020 at about 1510hs, | was driving my car { SLH 9339E ) mlong SLE ( BKE ) on the right lana
WHtsdﬂving,Il’nnanimmmmhnmpmngmdwmmw.luwnwhﬂmdmrgm
shauurandanimageufahnynuhidawmmn.lmdmvaluhamadshmﬂdartudmdcand
dimamdmmﬂulaﬂmardnqrwaudanhdlnb andnatuumlrmadmrantnmwillhnaﬂwtadm
nnt‘?llnakadhadmndspmtadnnlivarlnrwﬁscz 43L that collided onto my left rear door There was
another lomy GBC B405L behind the Silver Lorry. No injuries were found in the accident. There s a front in
-&ar camera in my car which the police officer ook the Dardﬁomngnartolnmﬂmu.

The Driver of the silver lorry GBC 27431 name s Hossain Monir ( G2451112Q ), contact 84092938
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Repairer Estimates Page | of 2

CHENG HOE MOTORPTELTD <[} j3:9€E
/2 -:mmmaﬁﬁimm“ ap{:;cq s
Emnil: clenstonfiviopnetsanes

INSURER: ECICS Limiled (HQ)
PARTICULARS OF CLAIM ]
Claim Type: 00 (OWN DAMAGE) Raf. No; QDVECICS
Pualicy No MPC18P00032000 Ciatw of Loss: 100172020
Viehicle Reg. No * SLH8338E Driveabla?
Drlvar Agefinfo: 47 | FEMALE Farty At Fault LUNKMNCAWWN
TF Injury Involved? NO Third Party involved?  YES
InsurediCladmant: ANG LING LONG
Cirivar NEQ HWEE CHING
MakaMode| HOMNDA ODYSSEY, 2 4 (A) Vehicle Reg. Date: 231172018
Venicka Calour, PURPLE
Engine Ne. E24W1412061 Chassis No: RC11111820
Odometar: O KM
57 Vo7 Arhere
Painl Type:
Total Loss? NO {z 144,4,7 B0, ny
Est. Duration of Repsir (day) 0 ﬁ"mer, ¢
Desctiption of Accident/Loss REFER TO POLICE REPORT ATTACHED, ~ 4 ;3"(
Remarks: VEHICLE CURRENTLY LYING AT WOODLANDS WORKSHOP. J?‘?,
Prazan Location: CHENG HOE MOTOR PTE LTD (YISHUN) ﬁzr
\COST OF CLAIMS Amount]
Farls 4 4683 BO
Miscallaneous Items - . — 4000
Labour 2440 040
Faintwork Labour = ~— . .00
Tewing 0.00
Gross Total (S55) 6,943,420
+ GST 7.00% (58) 486 07
Nett Amount (35) TA20.87

Thisﬁllimhhllﬂlﬂby: SHARON CHIONG BENG CHOON
Genaruins urng Meronen e-Clamry brmenef Extmation 8 Agusti g Tyntsm

hitps://singapore.merimen.com/claims/index.cfmfusebox=MTRcluim& fuseaction=ge... 13/01/2020
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67692687 CHENG HOE WL

CHENGHOE Y5

RECEIVED 22/P1/2815 B1:52

67557719
Repairer Estimates

PAGE 82

Page 2 of 2

REPAIR DETAILS

Reference

Imnmm _ Vemion 1.0 (Lesl Synchronissd, 13 Jan 20000 it =

Pans: M1-MPV HONIA COYSSEY 24 (4) (Catslogus-Menmen Singapors 1,0) ' - =
L-mur Fiepairers (Prior-denominated Standard L)

Print Code: Grwng Hoe Motor Ple LLABLHSI99EA1 301020 10 44
OF Eam‘rﬁummnumm

Valigity: Tmmmuﬂmdmﬁymnmmﬂmrmmmmnmpmmmmtlnm

menmmmmmmprmm-‘m-

Estimates on Parts
Moo Oty PartNo.  Parieulars %hisc %Dopr  Amount
N *1 PC REAR LM DOOR # 000 000 WO000F
21 *1 PC REAR LH DOOR GLASS €M o oo momr
3 *1 PC REAR LH DDOR GLASE REGULATOR At 0w SEEF —
[N VR *1 PC REAR LH DOOR GLASS OUTER MOULDING  Brow o b L
5 1 " *1 PC AEAR LH DOOR INNER LOGK T T Thee 000 m0oF  *
5 1 *1 PC REAR LH DOOR INNER BOARD CAY 000 000 42000F Z2—
i *1 PC REAR LH DOOR GLASS CHANNEL 006 000 GA0IF m—
I *1 PC REAR LW DOOR INNER RUBBER a1 o 00 GO0F —
CREE *1 PG REAR LH DOOR |.CWER MOULDING T7¥ oo poo SEILGF —
0 1 *4 PC REAR L DOOR OUTER MANDLE Poft7e, 000 000 BEOIF —
m 1 “1 PC REAR LW DOOH OUTER HANDLENGTE @7 06 000 BT T
12 1 *1 PC REAR LH DOOR STEP GARNISH R /000 000 woE T
1 1 *{ PC REAR LH DOOR ROLLER “Tooa  ooo ~38a0F
"1 “t PC REAR LK FENDER o __‘f GO0 000 peLoIE
L] *{ PC REAR LH FENDER GLASE MOULDING o — AL oo oo wmeis
15 1 *1 BC FRT LH bo0OR /A, oo o SO0 F
P part. e
Sun Tetal [5%) 408800
+ Margin on LN [tams 10 00 [33) 40580
Tolsl Parts (85) 446380
Cheng Hos Moler Pte LY/BLHEIIFEA W/2020 10:4d Nor vasio wallioul Reference ssction
Gmlm-d Hmnﬂ.‘-hl!ﬂ
Estimates on Miscellaneous ltems e
Mo Qi Pariculrs la At
Blnceilaneous Hioms .
1 1ROLL REAR LH FENDER GLASS GUM 7t 4000 —
Bub Total (58) 4000
Estimates on Labour
No Particulars Lab Typs Amou st
SRR /.
| RFMOVE & REFIX REAR LH FEMDER GLASS New 1000: d°C
2 REMOVE & REFIX FRT & REAR LH DOORS, TRANSFRER DOORS ATTACHMENTS, T) CUTWELD  Naw 1100 Toor
& RENEW REAR LH FENDER KNOCK & REPAIR LM ROCKER PAMEL.LH DOOR PILLAR &
_ REALIGN THE SAME o SN -
3 REMOVE & REFIX FRT & REAR | il DOOR GLASS Narw 120,00
4 REMOVE A REFIX SEAT.CARPET,GARNISH,TOF ROOF LINING,ETC B ow ww (eef
% PUTTY & RESPRAY ON FRT & REAR LM DOORS,LH FILLAR,LH ROCKER PANEL REAR LH New 1,000.00 9,,‘;»
FENDER
dross Labour Cogt (38) 144000

Chenyg Hoe Motur Pte LIVSLHOIIBEM 20172020 10:44. Mot valid wilhoul Helerence section
Generaied uaing Meiimen o-Claima [EAS

< END OF ESTIMATES >

hiips.//singapore. merimen.cory/claims/index.cfin ?fusebox=MTR¢ 'aim& fuseaction=ge... 13/01/2020



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
! Case Wotified Est Submitted | Adj Assigned Ad| Apt | Agj Submittad | Ins Auth'ed Status
13 Jan 2020 13 lan 2020 13 Jan 2020 250.00 545,250.00 Pending for Survey
Main  |10:33 3044 11,40 Eoe Estimates | | view Aot |
Sendback Est | |$$6,943.80 Edit Agy At | B Cancet Case |

fl.l!ﬂ LING LONG, 1D: 571019045, Emall: hcnesall@singnet.com.sg

' - “io/0172020 15:00 - 59
SLHIIINE | Bate of Loss: | 133 Months and 18 Days From LTA Reg Date (Man Yri]

Claim Type: | OD / DMPC2000010H/CT | FORCYICONRT | MPC19PO0032000 (Comprenensive)

| Excess; S§750.00
Repairr: Cheng Hoe Matar Pte Ltd (Yishun) 8ik 101% #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

. ;"“"",'_" ECICS Limited (MQ) - Tel: 63374779 /6303 0178 .. [Handied by Crystabelle Tan - 6303 0190]

Adjuster: LEK Auto Consultants Pte Ltd (HQ) - Tel: B256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 22/01/2020]

mrﬁ:m NED HWEE CHING (47 / Female), NRIC: 72281471, Tel: +6596214365 Email: heneoallfhsingnet.com.sg

ASSOCIATED MAIL RECEIVED view Il | Compese Case Mail |

» ECICS (03/02/2030): Alart - Ad] Mandate Approved (5$5250.00) - SLH#339E - Claim Handler: Crystabells...
o ECICS (18001/2020): Alert - Ad] Mandate Approved (S$4700.00) - SLHS3I3SE - Claim Handler: Crystabelis...

| ALL ASSOCIATED TASKS=! View Al | Sesrch Tasks | Creste New Task | Complete |

Due Date Priority Typa  Task Group Subject  Handler Assigned By Completed On
Mo results.

hitps://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _c... 4/2/2020




Mernimen e-Claims

Claim Documents

SLH9339E (DMPC2000010H/CT)
oD

Jan 10 2020 3:00PM
[ANG LING LONG]
Cheng Hoe Motor Pte Ltd

upbldwl Uipload Photios l Composs Mew Letter I

Page 1 of 3

Viaw |View in Browser | v |

Assessment Reports 1 per page
Na | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbinail | Print
1 13/01/20 10:44 | Repairer Estimates [ T
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumibrnail | Print
1 14/01/20 10113 | Adjuster Immediate Advice © | Losc T
2 |03/02/2010:28 | Adjuster Immediate Advice @ |rcacHmm |
Photos/Images perpage | v] B2
Mo mg_;mdu LEK Auto Consultants Pie Lid (HQ] Thumbnail | Print
1 140120 10:08 | General View 0 | eows | A
I |14/0120 1008 | General View O aws | 4
3 [14/01/20 10:08 | General View @ | s | A
4 |14012010:08 | General View 0 | adies | 4
5 |14/01/20 10:08 | General View @ | weaws | A
& |14/01/20 10108 | General View O | waws &
7 |14/01/20 10:08 | General View O | aws | &
B |14/01/20 10:08 | General View © | s | &
$  |14/01/20 10:08 General View ) | oades | A
10 [14/01/20 10:08 | General View 0D | eaws | A
11 [14/01/20 10:08 | General View 0 adws A
12 |14/01/20 1008 | Ganeral View 0 | Loears
13 |14/01/20 10:08 General View 0D | s | A |
14 [14/01/20 10:08 | General View - © | wers | & |
15 [14/01/20 10:068 | General View © | tcawwws | & |
16 |14/01/20 10:08 | General View - D | adwc | b
17 |14/01/20 10:08 General View 0D | cadwe | B4
18 | 14/01/20 10:08 General View é Load PG | B
19 | 14/01/20 10:00 | General View 0 | Loas s
20 |14/01/20 10:08 | Genersl View 0| v | A
21 [14/01720 10:08 | General View D adrs | A
27 |03/02/20 10:1% | Reinspection Photo D taarc | BB
23 |03/02/20 10:19 Reinspection Photo D | vadwe | A
24 |03/02/20 10:19 | Reinspection Phote D | wares | B
25 |03/02/2010:19 | Reinspection Photo B O wers | B
26 |03/0/20 10019 | Reinspection Photo 0 | cedec | 4|
27 |03/02/20 10:19 | Reinspection Photo O | waaws | A |
28 03/02/20 10119 | Reinspection Photo D | tosdes | B4
29 |03/0/20 10:19 Reinspection Photo D | waaws | B |
30 |D303/20 10:19 | Reinspection Photo Load G | ) |
131 |03/02/20 10:19 | Reinspection Photo D | weaws | A
{32 |o3/02/20 10:19 Reinspection Photo D | teaws | B |
|33 0302201013 | Reinspection Photo 0 oG i

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/2/2020



Merimen e-Claims Page 2 of 3
Assessment Reports liperpage | v] B4
No_|Finanzes On | Eheng Hoe Motor Pte Ltd (Yishun) l Thurmbnail F’Eﬂ
34 (03/02/20 10:1% | Reinspection Photo © | ecws | BB
35 |03/02/20 10:19 | Reinspection Photo 0 | tcacws | A
36 |03/02/20 10:1% | Reinspection Photo ) | Load v
37 (0302720 10:19 Relnspection Photo i Load 130G | A
38 |0%02/20 10:19 | Reinspection Photo 0| wers A
39 |03/02/20 10:19 | Reinspection Photo | @y | Loagps | A
Documentation 1perpage [v]| B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
I 14/01/20 10:14 | MARK ESTIMATE © | oo |
1 |0F02/20 10:14 | FINAL MARKING 0 | LoasroF

Linked Accident Report Documents

View |Visw in Browssr | |
Assessment Reports 1 per page «“I B |
No |Finalized On | Cheng Hoe Motor Pt Lid (Yishun) Thumbnall| Print
I |1y01/20 19:05 | Accident Statement O | oaarm | |
Photos/Images 3 ~] BA
Mo | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnall| Print
1 [11/00/20 13:51 | Accident Photo 0| tadec | A
2 |[11/01/2013:51 | Accident Phato D | woces | B
3 [11/01/20 13:51 Accident Photo D | wadiec | A
4 |11/012013:51 | Accident Photo 0D | cacrs | A
5 |[11/01/20 13:51 | Accident Photo 0 | taaws | A
& |11/01/20 13:51 Accidant Photo 0| wews | A
7 |11/01720 1151 | SCENE D | leades | A
8 | 11/01/20 13:54 SCEME D | waewrs | A
9 |11/01720 13:51 SCENE 0| ccws | A
10 [11/01/20 13:51 SCENE D | wedrc | A
Documentation 1 per vl & |
No_|Finalized On Cheng Hoe Motor Pte Ltd {Yishun) [Thumbnail| Print
1 |11/01/20 13:50 Sketch Plan g Load 306 | BA
2 |11/01/20 13:50 | Sketeh Plan 82 0D | weawe | A
3 1101420 13:50 | PR 0  wuws | BH
4 (14001350 PR 0D | weaws | A
5 |11/01/2013:50 | PR 0 | leadwc | A
& [11/01/20 1351 | Driving License O  sdws | B
7 |11/01/20 13:51 | Driving Licensa 0| aaws | A
8 |11/01/20 13:51 1dentification Card ﬁ Load oG | Bl
9 |11/01/20 13:51 Identification Card D wedws | B
10 11/01/20 13:51 | Identification Card QO | eawc | BA
11 [11/01/20 13:51 | Identification Card D ssdiws | A

Documents Checklist

|DOCUMENTS CHECKLIST Reset | Save | print

iThH- are no documaent checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/2/2020
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Our Checklist Remarks - LKK Auto Consultants Ple Lid (HQ)

p

(

Show Remarks To: || Repairer ] Handiing Insurer
Fipte. Am=iarss are Drevibe ursesd yow ihow 4 to obher oartes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/2/2020



Adjuster Report

LKK Auto Consultants Pte Ltd coreg ne 1sss07128m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-35681 Fax: 6844-8805 Email: sur@lkkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

ECICS Limited Cur File No:  CS/ICS20000744/KVF3E2
10 Eunos Road 8, #08-04A Singapore Post Centre
siﬂnmrﬂ 408600 Date: 04/02/2020
REFERENCE
Insured/Claimant:  ANG LING LONG  Policy No: MPC19P00032000
Date of Loss: 10/01/2020 Nature of Claim: 0D Claim No: DMPC2000010H/CT
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLH9339E
Make & Model: HOMNDA QDYSSEY. 2 4 (A) Engine No: K24W1412061
Req. Date: 231172016 (Man. Year: 2015) Chassis No: RC11111820
Colour: Metallic Violet Odomeler 52180 km
Engine Capacity: 2356 co
Markel Value/Mew Car Price:  5598,000.00
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable); Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-accident Condition.
CONDITION OF TYRES
Front Tyre Size: 216/55 R1T Rear Tyre Size: 215/85 R17
Front Lefi Side: Michelin 8 mm Rear Laft Side. Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Righl Side: Michelin 8 mm
Thie abowve vilues represent the remaming fyre reads depih
(COST OF CLAIMS Repairer's Adjuster's Differance  DIff %
Parts 4 463.80 4 463,80 0.00 0.00
Miscellanecus ltems 40.00 40,00 0.00 0.00
Labour 2,440.00 2,100.00 340.00 13.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,943.80 6,603.80 340.00 490
Approved Total (Overridden) (S$) 5,250.00
- Excess (5§) 0.00 750,00 -750.00
(S$) 6,043.80 4,500.00 244380 3519
+ GST 7.00/7.00% (S$5) 486.07 315.00 171.07 3518
Nett Amount (S§5) 7.429.87 4,815.00 2,614.87 L -]
INSPECTION
Date of Assignment: 13/01/2020 Present Location: Cheng Hoe Motor Pie Lid (Yishun)
Date Inspected: 13/01/2020 Inspected At: Cheng Hoe Motor Pie Lid (Yishun)
Blk 1019 #01-374/382, Yishun Industrial
Park A
Singapore TEATE1
Estimated Period of Repair; B.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/2/2020



Adjuster Report Page 2ol 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This repart represents pur findings af e nme and place of inspection stated herein. Such nspecion hes beon camed oof Io the best of owr
knowledge and ahilty but amy ather lability under any otfier circumstances iy hareby arpregsly excluded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/2/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

|Part Source: MRM-SG

Parts: M1-MPY

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitled, no print-code for SLHB338E)

Validity:

Version: 1.0 (Last Synchronised: 04 Feb 2020)
HONDA ODYSSEY 2.4 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an aatm‘!l!.ll_ :

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *1 PC REAR LH DOOR Benl B00.00F *B00.00F
2 1 i":c:é REAR LH DOOR GLASS Cracked 34000F *340.00F
3 1 i:m:tl.‘- REAR LH DOOR GLASS REGULATOR Benl 28500F *285.00F
4 1 ?:E:C]: REAR LH DOOR GLASS OUTER MOULDING Dented S800F "58.00F
5§ 1 E':-"C:é REAR LH DOOR INNER LOCK Dented 380.00F *380.00F
B8 1 T{é REAR LH DOOR INNER BOARD Cracked 420.00F *420.00F
T 1 i'l:‘“:l"“(]: REAR LH DOOR GLASS CHANNEL Dented 68.00F *BB.00F
a 1 f-:'ﬂ;é REAR LH DOOR INNER RUBBER Cul 85.00F “B5.00F
g 1 i:m:é REAR LH DOOR LOWER MOULDING Distorted 250.00F *=250.00F
0 1 'ﬁ:t:(]: REAR LH DOOR OUTER HANDLE Dented | Jammed 5500F *55.00F
11 ?:E:é REAR LH DOOR OUTER HANDLE NOTE Distorted S5.00F *55.00F
12 1 P:c% REAR LH DOOR STEP GARNISH Dented 6500F *B500F
13 1 'ﬁ:cPé REAR LH DOOR ROLLER Distorted 135.00F *135.00F
14 1 Eh:c;é REAR LH FENDER Bent 660.00F “GB0.ODF
15 1 ETEP?: REAR LH FENDER GLASS MOULDING Necessary 5200F *52.00F
16 1 'r'll;cP:I.‘. FRT LH DOOR Benl 550.00F *550.00F

(WCH
F=Franchise par

Sub Total (S5) 4,058.00 4,058.00

+ Margin on LN ltems 10.00/10.00% (S$) 40580 405.80

Total Parts (S8) 4,463.80 4 463.80

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/2/2020



Adjuster Repon

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repalrer's Amount
Miscellaneous ltems
1 1 1 ROLL REAR LH FENDER GLASS GUM 40.00 40.00
|MECESSARY)
Sub Total (S%) 40.00 40.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE & REFIX REAR LH FENDER GLASS New 100.00 80.00
2 REMOVE & REFIX FRT & REAR LH DOORS,TRANSFRER New 1.100.00 800.00
DOORS ATTACHMENTS, TO CUT,WELD & RENEW REAR LH
FENDER,KNOCK & REPAIR LH ROCKER PANEL,LH DOOR
PILLAR & REALIGN THE SAME
3 REMOVE & REFIX FRT & REAR LH DOOR GLASS New 120.00 120.00
4 REMOVE & REFIX SEAT,CARPET,GARNISH,TOP ROOF Neaw 120.00 100.00
LINING.ETC
5 PUTTY & RESPRAY ON FRT & REAR LH DOORS.LH New 1,000.00 800.00
PILLAR,LH ROCKER PANEL,REAR LH FENDER
Gross Labour Cost (S§) 2.440.00 2,100.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/2/2020



