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Nivitha (LKK Auto)

#

From: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Sent: Monday, 13 January 2020 9:53 AM

To: Admin A; assignments

Cc: Fong, Andy-SY

Subject: Aigencypt RE: NEW OD CLAIM - FBP7480T

Attachments: FBP7480T GIA.PDF; 20200111_141534.jpg

Hi LKK,

Kindly assist to survey,

Winnie Fan

AlIG

Claims Service Associate

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 075120

winnie-lw.fan@aig.com | www.aig.5g

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AIG for any loss or damage arising in any way from its use.

————— Original Message---—-

From: Sbk E <sbk5643e@yahoo.com>

Sent: Saturday, lanuary 11, 2020 2:32 PM

To: AlG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Subject: [EXTERNAL] RE: NEW OD CLAIM - FBP7480T

This message is from an external sender; be cautious with links and attachments.
Dear Sir,

Please arrange PRI for own damage claim. Thanks.

Regards,

Kwan 5. H.

Director
Bike Production Pte Ltd



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregneisseorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkautu.cnm:assignrnenls@lkkautu.mrn

Tow AlG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Ple Ltd
AlG Bullding 51 Uhbi Ave 1 #01-25
T8 Shenton Way #08-16 Paya Ubi Industrial Park
Singapare 079120 Singapore 408933
Aftn: Mithoo Singh, Aashweenjaet Kaur Date: 04 Feb 2020
Preliminary Advice
Yehicle Mo : FBPT4B0T Accident Date : O7/01/2020
Make : YAMAHA YZF-R3 Policy No. ; 1900105213
Assignment Date : 13/01/2020 Excess : 550,00
Date of Inspection : 03/02/2020 Est. Duration of Repair :2.00
Inspection At : BIKE PRODUCTION PTE LTD (HQ)
610 SERANGOON ROAD
SINGAPORE 218216

Point of Impact | General Description of Damages
Tne vehicle sustained impact { damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 5,235.00
Revised Amount 5% 2,811.00
Check Items (Estimated) Rt 0.00
Total 155 2.811.00
Lump Sum Repair 5% 2,250.00

Total Loss Consideration

Maw for Old Value 5%
Pre-Accident Value 5% 12,500.00
COE !/ PARF Rebate §:%3 3,218.00
Salvage Value 55
Margin for Repair 5% 9,282.00

Remarks

{ x )} The vehicls is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly let us have
your authorisation.

[ )} The vehicle is unaconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments .



Denise Ta.\: (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 5 February 2020 9:06 AM
To: sbk5643e@yahoo.com

Cc: SUR

Subject: OD / 99733959465G / FBP 7480T / AIG
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle FBP 7480T (Excess $TBA/-). Lump sum
repair.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their rightsnot to pay if there is no valid approval obtained before repair.

* After repair photo need to be taken.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phona: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408833)



View Received Message

This mail is associated with :

“FBP74B0T (99733959465G)
oD
Jan 7 2020 1:00PM
[KRISNAN GOVE]
Bike Produckion Pte Ltd

Repﬁ-__] Reply All | Mark as Unre_adl _Print MES_SEIEE__: Eﬂmﬁﬁagt_!". _Forward !

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 05,/02/2020 07:09 AM,
To LKKE_HQ
Subject  Alert - Adj Mandate Approved (5$2250.00) - FBP7480T - Claim Handler: Mithoo Singh, Aashweenjeet Kaur

Approved: 2250.00:Resurvey for check, supplementary and after repalr.

'DOCUMENTS SUMMARY
There are ng decuments.



Mote: This decument has not been finalised.

LKK Auto Consultants Pte Ltd (co.reqno:sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408233
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte, Lid. From: LKK Auto Consultants Ple Lid
AlG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn: Mithoo Singh, Aashweenjeet Kaur Date: 07 Feb 2020
Preliminary Advice
Vehicle Mo :FBPT480T Accident Date : OFH01/2020
Make - YAMAHA YZF-R3 Palicy No. - 1900105213
Assignment Date : 13/01/2020 Excess : §80.00
Date of Inspection : 0370272020 Est. Duration of Repair : 2.00
Inspaction At : BIKE PRODUCTION PTE LTD (HQ)
610 SERANGOON ROAD
SINGAPORE 218216

Polnt of Impact | General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross) 55 5,946.00 Inclusive of $711.00
Revised Amount = 3,522.00
Check tems (Estimated) 5% 0.00
Total 5% 3,522.00
Lump Sum Repair 55 2,850.00

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value =t 12,500.00
COE !/ PARF Rabate 5% 3,218.00
Salvage Value 5%
Margin for Repair 5% 9,252.00

{ % ) The vehicle is repairable at our adjusted amount. We have also confirmed aexcess and policy coverage. Kindly let us have
your authorisation,

{ }  The vehicle is unaconamical to be repaired, you are advised to invite tender for the wreck.

{ }  Other comments .



MCDHR002E43 / CorlonDelGro Enginearing Pla Lid - Braddall
ENTRY DATE & TIME: D7/01/2020 16.10
SUBMITTED BY: Brenda Mg Lay Hong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cormectly the defails of the accident to speed up the claims process,

2. This Form must be completed by the Palicyhalder andfor the Authorised Driver.

4. Information provided must be as truthful and accurale as possiole, Any wilful misrepresentation or withalding of material facts may allow insurance companies to
rapudiate policy liability, A

4. The issue and acceptance of this Form by Insurance companies is not an admisslan of policy Hability on the part of the insurance companios.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Recards Management Centre establishad by the General Insurance Assaciation of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report O7/01/2020 16:10
Date Of Accident 07/01/2020 13:00
Exact Location Of Accident BELILIOS LANE OPEN SPACE CARPARK (TPBKEZ)
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number FBPT480T
Insured/Policyholder
Mame Of Registered Owner KRISNAN GOVE
MNRIC Mo SXXXX365Z
Email Address KRISNAN.GOVE@GMAIL.COM
Maobile Phone No (LOCAL) +65-82929511
Alternative Phone No OTHERS-82929511
Vehicle Particulars
Manufacturer YAMAHA
Model ¥ZF-R3

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? ves

If Mo, Please state action to be taken

Vehicle Category MOTORCYCLE
Insurance Company

MName of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Number 1900105213

Cover Mote Number

Driver

MName of Driver KRISNAN GOVE

NRIC Na SHOXI652

Date Of Birth 02/06/1951

Occupation INDOOR

Date Of Driving Pass 15/11/1983

Driving Experience 36 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-82929511

Fax Number

Mnntart Mumher NTHFRS.A79740511



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.,

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Flease state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 458 SEGAR ROAD #02-149
670458

NO
OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO
2

NO
NO
NO
NO

0

YES

ROCHER N.P.C

ROAD: 11 KAMPONG KAPOR ROAD , POSTCODE: 208678 , COUNTRY:
SINGAPORE

TEL NO: 1800-2949999 - FAX NO:
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Mumber

Addrass

Postcode

UNKNOWN

COMMERCIAL VEHICLE



Mo, Of Passenger (Including Driver)



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the daims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infermatien provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lisbility.

4. Theissue and acceptance of this Form by insurance companies is not an admission of palicy liabllity on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

B. Thereport will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapaore (GIA] for archiving and that copies of this repart will for a fee be made available upcn application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart &t the centre and to copies of
the report being made available aforesaid.

B, Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me ar pessessed by my insurer (collectively the "Personal Infarmation”) and disciose and transfer such
Personal Informatian to all insurer(s) who have Insured vehicle(s) involved in this accident [all insurer(s) who have insured
wehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyersflaw firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the policz), for the purposels)
of:

(i} processing. handling and/or dealing with my clalms including the settlement of the elairms and any necessary
investigations relating to the claims;

(ii] investigating the accident and/or my claims;
{iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(v} administering my claims (including the malling of correspandence, statements, Invoices, reports or notices to me,
which could involve disclosure of certain personal data sbout me to bring about delivery of the same as well 25 on the
external cover of envelopes/mail packages); and/ar

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b) allinsurer(s) who have Insured vehiclels) invalved in this accident and the Insurers’ lawyers/law firms, mayfare permitted
to collect, use, disclose and/or process my Persanal Infarmation for one or more of the abeve Purposes; and

{e]  my Persanal Infermatien may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapere, for ene or more of the above Purposss.

(d)  my Personal Information will alse be collecied and used ta compile clalms history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} theinformation so collected under [d) above may be shared / disclosed:

lil taallinsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulaters, law enforcement and government agencies as reasonably required for the purposes stated, or

i} for complying with requirements under any regulations, laws or court orders.

———
=
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: [If driver is not the policyholder) Name:

Date & Time: MNAICFIN Mo.:



Sketch Plan Pg.
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IACOE20002943 / CorlorteGno Engineering Ple Lid - Braddell
EMTYRY DATE & TIME: 07012020 16:1D

SUBMITTED BY: Branda Ng Lay Hong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor ccrrecrlr thi details of the accident 1o speed up the claims process
2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of matenal facts may allow insurance companies lo

repudiate policy liability

4, The issue and acceplance of this Form by Insurance companies Is net an admission of policy Eability on the part of the insurance companias.

5. Any false reporting may be referrod to the Police for investigation.

§. This report will be farwarded by the insurers of the GIA Records Management Cenlre estabbshed by the General Insurance Association of Singapare [GIA) for
archiving and that copies of this report will, for a fes, be made available upon application by interesied parties.
7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and 1o copies of the: repart being made avadable

atorasaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yehicle Registration Mumber
Insured/Palicyholder
MName Of Registered Owner
MRIC Mo

Email Address

hobile Phone Mo

Altarnative Phone No
Vehicle Particulars
Manufacturer

Madel

a7/01/2020 16:10
07/01/2020 13:00
BELILIOS LANE OPEN SPACE CARPARK (TPBKED)
SINGAPORE
DETAILS OF OWN VEHICLE
FBPT480T

KRISNAN GOVE

SXXXNIBEZ
KRISNAN.GOVE@GMAIL,COM
(LOCAL) +65-82929511
OTHERS-B2929511

Y AMAHA
YZF-R3

Exact Purpose for which vehicle was heing used at

time of accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Yehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flegt Policy

Policy Number

Cover Note Mumber

Driver

Mame of Driver

NRIC No

Date Of Birth

Qcoupation

Date Of Driving Pass

Oriving Experience

Gender

hobile Mumber

Fax Number

Contact Number

EMail Address

YES

MOTORCYCLE

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
MO

1800105213

KRISNAN GOVE
SKAXAIGEZ

02/06/1951

INDOOR

15/11/1983

36 YEARS AND 1 MONTH
MALE

[LOCAL) +65-82929511

OTHERS-B2829511
KRISNAN.GOVE@GMAIL.COM

Page 1 of 25



Mo, Of Passenger {Including Driver)

Page 3 of 25
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Sketch Plan Pg. 4

POLICE FORCE IR mR TR

T/20200107/2119

Police Station Of Origin: Zok2
Rochor M.P.C Repart Mo, TI2020010712118
11 Kampong Kapor Road SINGAPORE

208678 CONTINUATION OF REPORT

Tel No: 1800-2048880

[Details of Person Involved: &« - oo
Any Pedestrian Involved: No

e e

Mo. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA ;
RIar e R L T e e S T AR
Narne KRISNAN GOVE 1D Mo | S0825365Z
'Related Vehicle | FBP7480T (Motorcycle) " | Contact No.| 82929511
Hospital/Clinic | NIL ' Classof | Class: 2B2A,3
Driving | Date of Expiry: NIL
Licence &
N Expiry Date
Date Treatment | NIL | Date Discharge | NIL
No. of Days granted Medical Leave [ NIL | Degree of Injury | NIL
Brief Details.

On 07/01/2020 at about 12.30pm at the open space cark (TPBKES) located along Belilios Lane. | had
parked my motarcycle "FBP7480T" at parking lot number 10" and left. There was a total of about 8
motorcycle parking lot where | had parked my motorcycle. There were about 4 other motarcycies parked
at the said location. When | returned at about 1.00pm, | wantad to move off. However, | was unable to
engage the gear. | then make a checked and there was damage on the left side of my motorcycle.

Damage as followed,

1) left front side plastic fairing scratches

2} left back side plastic fairing scratches

3) left foot lever bended

4) left plastic signal light assembly damage
5) left foot rest lever broken

6) left clutch lever broken

7) lefi side mirror cover scratches

This was a small carpark with limited space. Many lorry and cars were using the said carpark. | strongly
believed that my motorcycle was hit by another vehicle, Any vehicle will be able to hit my parked
motorcycle if reverse at the ot located beside my motorcycle lot. There was cotv install at the carpark and
also police camera near to the HOB beside the carpark,

Page 7 of 25



?a Singapore Government Agency Website

= Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle Na.
FEP7480T

Make / Model
YAMAHA / YZF-R3

Vehicle Type: Wehicle Attachment 1:

PO0 - Passenger Motorcycle/Autocycle/Moped Mo Attachment

Wehicle Scheme: Chassis Ma. :

MNarmal MH3RH12D000002343
Propellant: Engine Mo.:

Petrol H405E0021511

Mator Mo, : Engine Capacity :

N 321 cc

Power Rating : Maximum Power Output :

Maximum Laden Weight :

Unladen Weight :

330 kg 170 ke

Year Of Manufacture : Criginal Registration Date :
2019 31 May 20179

Lifespan Expiry Date COE Category :

Cuata Premium :

$3,452.00

Road Tax Expiry Date

30 May 2020 :
Inspection Due Date : Intended Transfer Date :

30 May 2022 03 Feb 2020

CO2 Emission: CEV/VES Rebate Utllised Amount ;
CO Emission ; HC Emission:

MNOx Emission : P Emission :

D - Matorcycle

COE Expiry Date:
30 May 2029

PARF Eligibility Expiry Date:



> Back to OneMotoring

[Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type:

Owener 1D
Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 03 Feb 2020

Singapore NRIC
3652

FEBF7SB0T

Mo

03 Feb 2020
YAMAHA
YZF-R3

Blue

2019
H405E0021511

MH3IRH1ZD000002343

$3,083.00
31 May 2019
31 May 2017
1

£792.00

Ne

$0.00

30 May 2029
D - Motorcycle
10

$3,452.00
$3,218.00
$£3,218.00



Yamaha YZF-R3

5GDg11999
Reg : 08M2201T
Type: Sport Bikes
IMec

-

Trade inlLean available. Visit Bike Dynamic Cantra.
Pasted on : 010202020

PAID AR EALER AD

DETAILE COMPARE

Yamaha YZF-R3

SGD$R800
Reg : 18/01/2017
Type: Sport Blkes
321ce

36038km

Yamaha YZF-R3 For Sale. Trade In/Loan Of Vehicle Available. Interested Buyers Are Welcome To Neg. Come Visit M1 Motoring Changi.
Paosted on @ 18012020

ALER &0

DETAILS COMPARE

Yamaha YZF-R3

5GDgg000

Feg : 05/05/201E

Type: Sport Bikes

321ce

59359km

Yamaha YZF-83 For Sale. Extramaely Efficient And Low Maintenance Cost. Never Raced Or Tracked, Used To Daity Commuting, Seling As | Am Net Riding
Anymare. Due To Scratches, Hence The Affor..,

Posted on : 02012030



Date: 11 Jan 2020

ASSESSMENT FOR REPAIR: YAMAHA YZF-R3 - FBP7480T

Tel: 63922555, 62995177 Fax: 62975400

BIKE PRODUCTION PTE LTD
610, Serangoon Road S(218216)

ROC/ GST Reg No.: 200007407G » Parts prices are subject 1o conliegg9ot
o Third party survey is on a"W thout Pragud
» Mo legal modification(s) = aliowed
« Supplementary itami(s) must De resunveye

Chassis No.: MH3RH12D000002343
H405E0021511

Engine MNo.:

Qty

1pc
1pc
1pc
1 pc
1pc
1 pc
1 pc
1pc
1 pc
2 pes
1 pe
1pc
1 pc
1 pc
1pc
1 pc
1 pc
1pc
1pc
1pc
1pc
1pc

1 pc

1)

Note: The above estimate is subjected to the prevailing GST of 7% Lee

LKK Auto Consultangsiwency hol
the Repairer of the following:
o To resurvey befona/afier spriy pReansng

« To dizplay da

I subject o final approval from Insunsnds
Acknowiedned Dy Faperer

ped partis) during remny

’

Description

Left fork assy

Front cowling

Front cowling amblem
Left mirror

Left black cover

Left handle bar

Left balancer

Clutch lever

Left front signal
Steering bearing @ $45.00
Steering stem

Left fairing assy

Left fairing amblem

Left upper blue fairing
Left lower cover

Left footrest front

Left footrest holder front
Gear pedal assy

Side stand

Rear left cover

Rear footrest holder left
Rear footrest left

1500

Less discount 10%
o
1. 250
cial ne ms
Rear number plate .
Towing charges
Replace, realign and adjust above
damaged parts, check wiring and
lighting system
To replace and balance front and
rear wheel rim
To knock, straighten chassis & body
balancing
To remove/refit, replace (if damage) check and
straighten front fork tubes. —
Spray painting 4 —
Reset meter | - ]ﬂ . | ’ é‘ll {);
LIs ToTOU\ (7

Total Estimate \éo

Page 1

: ; ggre*ure_.
WAL LEC 31100 g 1459
R

Estimate

£850.00 Asv

$395.00 52" XL
$55.00 L= AN
$165:00 7 S9%
$205.00 < 4
$185.00 A5V

$45.00 ~ 2

$75.00 " @ &

$95.00 -~ S <<
$90.00 *

$335.00 =
$325.00 /S &4

$55.00 /N B
$295.00" "
$205.00 ~ 5S¢
$95.00 — & T
$195.00 X502~
$145.00 w&T~" 57
$105.00 Xv-~
$295.00 " § O~
$205.00 %, ~ <
$85.00 - 5%

A I'.;

$3,650.00

%£365.00

$3,285.00

D

$30.00

$100.00

ﬁa - T%ﬂ,-—- e.‘J )
£120.00 AN~

$450.00 x ny

$180.00 X nw
£28000 | 50
$120.00 g A

3523500  {naT [ oy 1,384



BIKE PRODUCTION PTE LTD
610, Serangoon Road 5(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 200007407G

Date: 4 Feb 2020

ASSESSMENT FOR REPAIR: YAMAHA YZF-R3 - FBP7480T

Chassis No.: MH3RH12D000002343
Engine No.:  H40 5E0021511

Oty Description Estimate
lpe Left lower fairing ' $320.00
1pc Left lower fairing amblem $45.00
1pc Left rear number plate lamp £85.00

1 pe Rear mudguard assy _ $245.00
1pc Left rear signal P £95.00
45 §790.00

Less discount 10% 479.00

Ly T $£711.00
Special nett items
Total Estimate 171100
P
Note: The above estimate is subjected to the prevailing GST of 7% "

- ’ . d
For Bike Production Pte Lid




I, KriSHA  GapvE

UNDERTAKING

C(NRIC No. SO0B253652Z ), hereby

confirm that thie Singapore Accident Statement lodged by me on 6Fol2oxo
at H3eo hours pertaining to the accident involving motor car Reg. Mo:

FAPIUB0T . in which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is

a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |

irrevocably undertake 1o absolve my insurer from all liability under the contract of

insurance and | undertake to re-pay any sums paid by my insurers pursuant to the

contract of insurance upon receipt of written demand by my insurers.

Signature
Name of Insured / Driver
Nric No.

Date

Signature
Mame of Policyholder
Nric No.

Date

kigwad  Gove

" 20825352

3\;\; QMO

" kricaad  GodE

S08253(5Z

3\>\o020




MG Asia Pacific Insurance Pte Ltd

E ;;3'13 GJ #1G Building

78 Shenton Way
H#OT-16

g s

e

MOTOR ACCIDENT INTERVI EW FORM

MOTORACCIDETNT TN =R ———

NAME ; kmicund  AoVE

VEHICLE NUMBER : mpiasoeT

DATE/ TIME OF ACCIDENT : CIO\J020 l 1200 v

PLACE OF ACCIDENT . BELLLAOS LANE OPER SeaCk o0 AL
THIRD PARTY VEHICLE (IF ANY) : R

EEpEEERSEEEANKERR R ERRERRN T T LT L E LR L prremeee S T TE DL L L L Ll T AL L L E L

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

A TRon worrfisty Te TEERA

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

NO.

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVEMESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

MT ARD RUN .

WERE ¥OU OR YOUR PASSENGER/S |MIURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

NO .

NAME: KRISNA~L AOVE
| AFFIRMED THE ABOVE INFORMATION IS GIVENT MY BEST KNOWLEDGE




2/28/2020 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _ o s ) ] - ) |
i Case | Motified [Est submittad Adj Assigned |Ad) Rpt Adj Submitted Ins Auth'ed |5:éﬁu‘=u |

| I
13 lJan 2020 | Pending for Survey
Miidis 10 Feb 2020 113:02 5%2,700.00 Eﬁlg?ﬂﬁ.l:llﬂ R t
Edit Adj Ret 1 Edit Estimates Wiew Rpt | | i, |

Reference Claim Details

CLAIM SUBFOLDER DETAILS - [[Created by insurer]

Insured: KRISNAN GOVE, 1D: S0825365Z, Tel: +6582929511, Email: krisnan.gove@gmail.com

Vehicle Reg. | 07/01/2020 13:00 - :59

No.: ) FBP?4B_DT = - | Snte of Logs: [7 Months and 7 Days From LTA Reg Date {Man ¥r}]

Claim Type: | OD / 997339594656 :‘ﬂ;ﬁg"?“’ 11900105213 (Comprehensive)

1Eme|ss_:_ 55300.00

| Repairer: Bike Production Pte Ltd (HQ) 610 SERANGOON ROAD, 218216 Serangoon - Tel: B . )

Handling AIG Asia Pacific Insurance Pte, Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweenjeet Kaur]

Insurer: Aashweenjeetkaur.Mithoosingh@aig.com = B - )

| Adjuster: .lil{l( Auto ?‘JTM“““ Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
©122/01/20 :

gi::‘?”c““" KRISNAN GOVE (68 / Male) , NRIC: 508253652, Tel: +6582929511 Email: krisnan.gove@gmail.com

|
|
!
ASSOCIATED MAIL RECEIVED : ' “View All | Compose Case Mail |

. AIG_SG (11/02/2020): Alert - Adj Mandate Approved (S$2850.00) - FBP7480T - Claim Handler: Mithoo Sing... |
« AIG_SG (10/02/2020): FBP7480T / OD / 07/01/2020 / Coverage & Excess update

« AIG_SG (05/02/2020): Alert - Adj Mandate Approved (5$2250.00) - FBP7480T - Claim Handler: Mithoo Sing...

"ALL ASSOCIATED TASKS® View All | Search Tasks | _Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

ht‘tps:h’singapnre.msriman_mrm’::Iaims.n’lndax.cfm?'lusabmt=Wﬁadpmlar&fusaacﬁunwspuclmhaader&naaeid;ﬁﬂﬁBE&axtid=323493&CFlD=E?‘DDQE:!... 1/2



2/28/2020 merimen e-Claims

https;#singapnm.marimen.mm:'n:laims.ﬁndax.c!‘m?lusabuxﬂﬂ Rad]uﬂar&fuseacliun=dsp_clmhaadar&caseid=9m 1828extid=3284934CFID=6T90063... 2/2



21282020

Merimen e-Claims

Claim Documents

*FBP7480T (99733959465G)
oD
Jan 7 2020 1:00PM
[KRISNAN GOVE]
Bike Production Pte Ltd

Lpload Documents I Upload PhutnsJ Compose New Letter | Lpload "-"Id-EﬂJ Uplead Audio I

View | View in Browser ¥ |

'Assessment Reports iperpage Y | W
'No_|Finalized On [LKK Auto Consultants Pte Ltd (HQ) [ [Thumbnail | print |
1 |04/02/2011:19 | Adjuster Immediate Advice [_g_ Load HTM
{2 :u?mg{zg_ 13:57 | Adjuster Ir!'_llwedluta m_lfvlu Load HTM
'Photos/Images 3 per page_ "-, #
E'- hﬂahelfﬂaurder LKK Auto Consultants Pte Ltd (HQ) | Thllmh!]_il“ | Print
1 |D4/02/20 11:29 General View © | Ladirc | ¥
2 l04/02/2011:29 | General View © | Ladrc | @
3 04/02/2011:29  |General View © | i | B |
4 |04/02/2011:29 | General View _ © | aawc | ¥ |
5 |04/02/2011:29 | General View _ © | LadwGc | @ 1{
6  04/02/2011:29  General View © | Ladpc | ¥ |
7 |04/02/2011:29 | General View © | wawe | @ |
& |04/02/20 11:20 | General View @ | s | @ '_
9 |paf02/2011:29 | General View ©  aowc | @
10 |04/02/2011:29 General View € | LadrG | @
11 04/02/20 11:29 General View © | Ladwe | ¥
12 |04/02/20 11:29 | General View € | Load PG | @ |
13 |04/02/20 11:29  |General View _ © | Loadirc | W@ !.
14 |04/02/20 11:29 | General View © | loadiwc | @
15 |04/02/20 11:29 General View € | Load PG |
|16 04/02/2011:29 General View (1] Load PG | @
.i?“:-ﬂd-fufll} 11:29  General View © | Load rG | n.'ﬂ_l
18 |D4/02/20 11:29 General View € | loadirc | &
19 |04/02/20 11:29 | General View @ | e | @
20 |04/02/20 11:29 General View €9 | Load o @ |
21 |04/02/2011:29 | General View © | Ladrs | @ |
22 |04/02/2011:29 | General View €© | Ladirc | @
23 |04/02/20 11:29 General View € | Load PG 1 bl |
24 |04/02/20 11:29 | General View €&  Load PG @ |
25 |04/02/2011:29  General View © | Ladwc | @
5_2_5 04/02/20 11:29 General View € | Ladirc | & 3
27 |04/02/2011:29  |General View © | adirc | &
38 |04/02/20 11:28 | General View ©  loadirc | @
29 |04/02/20 11:29  General View ' €@ | oadkc | @
130 04/02/20 11:20 General View © | Ldws | @
131 |04/02/20 11:29 General View . €Y | Load PG @
32 |D4/02/20 11:29 | General View © Loadirc | W
https:.n'singapnra.mnrimen,mr'nfnlaimsrindax.cfrn?fusehax:I'u'lTRx:lnc&fusaactlon=dsp_duwiaw&dnrnainid=1&nb]bd=9041&2&axl}d=323493&mrolal4&. .

113



2282020 Meriman e-Claims
'Assessment Reports R 1 per page Y| &
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) o [Thumbnail | Print
33 |04/02/2011:25 | General View ©  Lawc @
134 |04/02/2011:29 | General View © | Load G | @ |
35 |04/02/2011:29 | General View © | Loaawc | @ |
36 |04/02/2011:29 | General View €© | Lcadirc | @ |
137 |04/02/2011:25  General View B © | Load G |
'38 | 04/02/20 11:29 General View € | Loadrc |
39 |04/02/20 11:29 | General View © | loadc @
40 |04/02/2011:29 | General View © oadirc | &
41 |04/02/2011:29 General View - © | Laarws | @ |
a2 |07/02/2013:59 | Reinspection Photo @ | Loagrc | ¥
43 |07/02/20 13:59 Reinspection Photo i © | Loadic | @ |
44 |07/02/2013:58 | Reinspection Photo : © | ek W
45 |07/02/2013:55 | Reinspection Photo © | i | @ |
|46 |07/02/2013:59 | Reinspection Photo © | Ladws | ¥
47 |07/02/20 13:59 | Reinspection Photo © e | @
48 |07/02/2013:59  |Reinspection Photo | @ | oadrc | @ |
:_é 07/02/20 13:59 Reinspection Photo _ €@ | Load PG ] |
50 |07/02/20 13:59 Reinspection Photo @ | Ladwc | ¥
51 126/02/20 16:19 | After Repair Photo _ ©  wwc | @
‘52 |26/02/20 16:12 | After Repair Photo © | s | @ |
53 |26/02/20 16:19 | After Repair Photo _ © [ Lawc @
'S4 |26/02/20 16:19 | After Repair Photo @  Load s | ¥ j
55 |26/02/20 16:13 | After Repair Photo | €9 | Loadipc | @
's6 |26/02/20 16:19 | After Repair Photo © | awc | ¥
57 | 26/02/20 16:19 After Repair Photo & | Load G | @
58 |26/02/20 16:13 | After Repair Photo ) ©  ladrc @
59 |26/02/20 16:19 | After Repair Photo © | oadirc | W |
60 |26/02/20 16:19 | After Repair Photo ©®  Lerws @
|
Documentation _ _ Tiperpege V|
Mo |Réiébzl,{ﬂnnﬂlcr LKK Auto Consultants Pte Ltd ;Hq‘f— —Thumhn:il Print
1 |04/02/20 10:37 Singapore Accident Statement € | Loac POF
2 04/02/20 10:40 | Driver's Driving License and NRIC € | loadPDF |
'3 |04/02/20 10:47 ESTIMATE x | LoadPOF |
4 |D7/02/20 08:34 undertaking letter and interview form Load PDF |
s |28/02/20 15:08 | SUPPLEMENTARY Load PDF

Linked Accident Report Documents

'Assessment Reports lperpage v |
No |FinalizedOn | ComfortDelGro Engineering Pte Ltd (Braddell) r [ Thumbnail | Print_
1 |07/01/20 16:37 | Accident Statement | @ | Load HTM
Frebsm ' Sperpepe v @
[No_|Finalized On [ComfortDelGro Engineering Pte Ltd (Braddell) Thumbnail | Print
1 |07/01/20 16:36 | Accident Photo © | wadirc | @

2 |07/01/2016:36  |Accident Photo © | e | @
3 |07/01/20 16:36 Accident Photo € | Loadipc @ |
4 [07/01/2016:36 | AccidentPhoto _ ©  Loadws | @ |

rrﬂps;ffalngapnra.rmﬁman.ocrﬂcraImsﬁndax.cfm?lusnhOFMTRduc&fusaaclbn=asp_dnwlaw&dmnainid=f &objid=004182&exlid=3284838corole=4&. ..

23



2r28/2020 Merimen e-Claims

Assessment Reports |1 per page v | @ |
'No_|Finalized On [ComfortDelGro Engineering Pte Ltd (Braddell) B [ [Thumbnail | Print |
5 07/01/2016:36 | Accident Photo B © | wewarws | @ |
6 | 07/01/20 16:36 | Accident Photo € | Load PG !
7 |07/01/20 16:36 | Accident Photo @ | v | @ '_
'8 |07/01/2016:36  Accident Photo @ | e | @
9 |07/01/20 16:36 Accident Photo €© | Loadiec | &
10 |07/01/20 16:36 | Accident Photo O Lawc @
11 |07/01/20 16:36 Accident Photo Q| eirs @
12 |07/01/20 16:36 | Accident Photo @ | Loedwc | @ |
'Documentation _ iperpage ¥ @ |
No_|Finalized On | ComfortDelGro Engineering Pte Ltd (Braddell) | Thumbnail | Print |
1 |07/01/20 16:26 Identification Card | @ | LoaaTiF

'2 | 07/01/20 16:26 | Driving License 3 Load TIF .
3 D?,l"ﬂ_l.fiﬂ 16:26 Sketch Plan_ - Load TIF

Documents Checklist

'DOCUMENTS CHECKLIST

There are no document checklists configured.

Reset | sSave | Print |
|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mobe! Remarks are private unbess you show it to other partses,

hupsu’fsingapma.meﬁman.oom.fclaimsﬂIndnu.cfm?rusaI:rox=MTR-:Iuc&l‘ussan:lk:-n=dsp_dn-cviaw&domainid=wnbjidﬂm1&28.axlid=323493&mrola=4&. i

klk]



2/28/2020 Adjuster Repor

LKK Auto Consultants Pte Ltd (co.reg.no:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@IIcIuautu:-,wm;assignments@lkkautu.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte, Lid. OurFile No:  CS/AIG20000741/NTD352
Building, 78 Shenton Way #0B-16

REFERENCE

Insured/Claimant: KRISNAN GOVE Policy No: 1900105213

Date of Loss: 07/01/2020 MNature of Claim: oD Claim No: 9a73395846506

ESC ION & IDENTIFICATION OF ICLE

Reg No: FBPT480T
Make & Model: YAMAHA YZF-R3, 321cc ABS Engine No: H405E0021511
Reg. Date: 31/05/2019 (Man. Year. 2019) Chassis No: MH3RH12D000002343
Colour: Blue Odometer: 8336 km
Engine Capacity: 321 ce
Market Value/New Car Price:  5812,500.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
oOND N RE
Front Tyre Size: 11070 R17 Rear Tyre Size: 140/70 R17
Front Left Side: Duniep 3 mm Rear Left Side: Dunlop 3 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS B - ' Repairer's Adjuster's Difference _ Diff %)
Parts 4,791.00 2,932.50 1,858.50 38.79
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,820.00 450.00 1,470.00 76.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (%) 6,711.00 3,382.50 3,328.50 49.60
Approved Total (Overridden) (S3) 2,700.00
(5%) 6,711.00 2,700.00 4,011.00 59.77
+ GST 7.00/7.00% (5%) 469.77 182.00 280.77 59.77
Nett Amount (S5%) T,180.77 2,889.00 4,291.77 59.77
NSPECTION
Date of Assignment: 13/01/2020
Bike Production Ple Lid (HQ)
Date Inspected: 03/02r2020 Inspected At: 610 SERANGOON ROAD
Singapore 218216
Estimated Period of Repair: 2.0 days
Adjuster:  Muhammad Nazril Bin Abdullah Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our fingings af the time and place of inspection stated hareln, Such inspection has been camiad aul fo the best of our knowledge and ability but
any other fability under any other circumstances i hereby expressly excludsd.

hllps;ﬂsingapma.mrimen.c.nmidaimsrunuax.dm?fusem:=MTHad;uster&fussac1iun =gen _primrpl&ﬂasaid=9[141thlid=32&4§3&cFlD-*—E?E-‘ll}BEBT&C.. .14



2/28/2020 Adjuster Report

https:.r.fsingapore.marim.mwmaimsﬁndex.1:lm?fusebax=MT‘Radjusiar&fuaaa:cuon=g&n _printrpt&caseid=0041828extid=328493&4CFID=679096374C... 2/4



2/28/2020 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “LEFT FORK ASSY Serviceable 850.00 FL *=FL
2 1 *FRONT COWLING Serviceable 395.00FL *-FL
3 *FRONT COWLING AMELEM Mot Necessary 55.00FL *-FL
4 1 *LEFT MIRROR Scratched 165.00 FL “100.00 FL
5 1 *LEFT BLACK COVER Scratched 205.00 FL *205.00 FL
6 1 *LEFT HANDLE BAR Serviceable 185.00 FL *FL
7 1 *LEFT BALANCER Scratched 4500 FL *45.00FL
B 1 *CLUTCH LEVER Broken 75.00FL *75.00 FL
9 1 *LEFT FRONT SIGNAL Scratched 95.00FL *70.00 FL
10 2 *STEERING BEARING Serviceable 90.00 FL *-FL
1 1 *STEERING STEM Serviceable 335.00FL *-FL
12 4 *LEFT FAIRING ASSY Scratched 325.00FL *325.00FL
13 A *LEFT FAIRING AMBLEM Mecessary 55.00FL *55.00 FL
14 1 *LEFT UPPER BLUE FAIRING Scratched 295.00FL *295.00 FL
15 1 *LEFT LOWER COVER Scratched 205.00FL *205.00 FL
1% 1 *LEFT FOOTREST FRONT Broken 95.00FL *35.00 FL
i1 *LEFT FOOTREST HOLDER FRONT Bent 195.00 FL *195.00 FL
18 1 *GEAR PEDAL ASSY Bent 145.00 FL *145.00 FL
19 1 *SIDE STAND Scratched 105.00 FL “105.00 FL
20 1 *REAR LEFT COVER Scratched 295.00FL *295.00 FL
21 1 ‘REAR FOOTREST HOLDER LEFT Scratched 205.00FL *205.00 FL
22 1 *‘REAR FOOTREST LEFT Scratched 85.00 FL *85.00 FL
23 1 ‘REAR NUMBER PLATE Deformed 30.00F5 *30.00FS
24 1 *LEFT LOWER FAIRING Scratched 320.00FL *280.00 FL
25 *LEFT LOWER FAIRING EMBLEM Mecessary 45 00FL *45.00 FL
26 1 *LEFT REAR NUMBER PLATE LAMP Scratched 85.00FL *85.00 FL
27 1 *REAR MUDGUARD ASSY Scratched 245,00 FL *245.00 FL
28 1 *LEFT REAR SIGNAL Scratched 95.00FL *70.00 FL

F=Franchise parl. 3=5pchett, L=ListitemDisc. -

Sub Total (58) 5,320.00 3,255.00

- List Iltem Discount on L ltems 10.00/10.00% (S$) 529.00 322.50

Total Parts (58) 4,791.00 2,932.50

Report was unsubmitted during this print-out.

hitps-//singapore.merimen com/claimsfindex.cfm?fusebox=MTRadjuster&luseaction=gen_printrpt&caseid=2041828exlid=3284935CFID=679096374C ... 314



212812020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOWING CHARGES. MNew 100.00 0.00

2 REPLACE, REALIGN AND ADJUST ABOVE DAMAGED PARTS, CHECK New 700.00 300.00
WIRING AND LIGHTING SYSTEM.

3 TO REPLACE AND BALANCE FRONT AND REAR WHEEL RIM. MNew 120.00 0.00

4 TO KNOCK, STRAIGHTEN CHASSIS & BODY BALANCING. MNew 450.00 0.00

& TO REMOVE [ REFIT, REPLACE (IF DAMAGE) CHECK AND STRAIGHTEN MNew 180.00 0.00
FORK TUBES.

(] SPRAY PAINTING, New 250.00 150.00

7 RESET METER. New 120.00 0.00

Gross Labour Cost (S5) 1,920.00 450.00
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hnpg:j,l5ingapnm_mmn_mwmajms;lndax_;fm?[ug,gm:hnﬂﬂdjugmr&fuseacuqn:ggnjrinu-p:&gasa'rd=gﬂa'I32&51I|d=325493&|:|:|D=6?9ﬂ9&3?&c... 44



