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Nivitha (LKK Auto)

From: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>

Sent: Monday, 13 January 2020 10:42 AM

To: bonnie kwok; ‘assignments’

Subject: RE: OUR REF: SNM20D200142/SMP3521E/TKL & YOUR REF: SKG2315L -: PRI - Acc

Inv: SKG 2315 L & SMP 3521 E ON 28 DECEMBER 2019

WITHOUT PREJUDICE

Dear June,

We refer to your emaill below.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID (65) 63896183 | F: (65) 6222 1033

W: www sg cntaipingcom | FB: www facebook com/chinataipingsa/

Dusclamngs Thix e-mail and any files fansmitted with it is intended only for the named recipients and may contain confidential infarmabion, Any
unaythonzed dsciosure, use or dissemination of this message. either in whole or partial. is prohibited If you are not the infended reciplen!. please
naotify the sender pmmediately Please delete the e-mail and any copses of i thereafter

From: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: Monday, January 13, 2020 9:50 AM

To: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D200142/SMP3521E/TKL & YOUR REF: SKG2315L -: PRI - Acc Inv: SKG 2315 L & SMP
3521 EON 28 DECEMBER 2019

Daer Sir,
We refer to your email dated 10 January 2020.

Our client has no objection of appointing the motor surveyor Kenneth Kong stated in your said list 1o

conduct the joint pre-repair survey as a single joint expert.



Regards,

June

On Fri, 10 Jan 2020 at 15:40, Tan Kah Leong <KahLeong. Tan@sg.cntaiping. com> wrote;

Without Prejudice

Dear June,

We refer to your email below.,

Please see attached and let us know if you agree with SJE
Thank you.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079808

DID’ (65) 63896183 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsg/

Disclmmer This e-mad and any files transmitted with it /s intended pnly for fhe named recipients and may contain confidential information, Any
unauthorized disclosure, use or dissemination of thiy message. aither in whole or partial, (s prohibited If you are not the infended recipiant. pleass
nalify the sender immediately. Ploase delate the a-mail and any copies of il thersafter.

From: Claims Dept of CTI
Sent: Friday, January 10, 2020 3:37 PM



To: Tan Kah Leong <KahLeong Tan@sg.cntaiping.com>; litigation@bonniekwok.com
Subject: OUR REF: SNM20D200142/SMP3521E/TKL & YOUR REF: SKG2315L -: PRI - Acc Inv: SKG 2315 L & SMP 3521

E ON 28 DECEMBER 2019

Dear Kah Leong,

Please conduct PRS ~SKG2315L soonest possible and our Insured has not filed SAS Report.

officer in charge. Tang Kah Leong -DID 6389 6193

Dear June,

*** kindly quote our reference number when replying***

Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079808

Fax (65)6224 7175 /6224 7478

Email : claimsdept @sg cntaiping.com

Website:www sg entaiping com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonred disclosure, use or dissemination of this message, either in whole or pariial, is prohibited if you are not the intendad recipient, please
nofify the sender immediately. Please dalete the e-mail and any copias of if thereaffer



From: bonnie kwok [mailto:litigation nniekwok.

Sent: Friday, 10 January, 2020 2:08 PM

To:.Claims Dept of CTI

Subject: PRI - Acc Inv: SKG 2315 L & SMP 3521 E ON 28 DECEMBER 2019

Dear Sir,

We refer 1o the above matter,

We hereby give you 2 days’ notice to conduct a pre-repair inspection of vehicle SKG 2315 L at M/s Yee
Auto Pte Ltd, 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapore 575722. Contact number 6457
5768 /6457 2625.

Regards.
June

BONNIE KWOK LLC
Advocates & Solicitors
101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com

GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays,

— Email Disclaimer -



This message contains information that may be privileged and confidential. If you are not the intended
recipient. you are hereby notified that any dissemination. distribution or copying of this message is strictly

-

prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects, Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

—

BONNIE KWOK LLC
Advocates & Solicitors
101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358
TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonnickwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-~ Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Plirgss ropor Cormactly M datmie of e accden) 10 speed up |Ne clasms procass

2 This Farm must te complelad by (he Palicyfolder andior the Authanised Dreeer

1 |rdoemation provided mus| be as ruthful and acourales as possibiE Any willul mesreptesemnialion or withegaing of =akanss acls may slow INBUrancs Companees 15
rapediple policy ‘-||i[|||||:,'

A Thi msus and scceptance of thes Fom by mur@ance companied & not an admigsion of pobcy DMty on e part of the insurance companes

5 Any falss reparting may be relerred to the Police for investigation

B. This repori will bie forwarded by the insurers of the GIA Records Management Canire established by the General Insurance Association of Singapare (OIA] o
archiving and hal copies of his repon will, lor a Tee, be made available wpon apphcation by Bleresied pari=s

T. By thir lndgemeant of ihis report 1o the Insuwrers, you hersby conasnt 1o the afcheving of his mpon el he cenbre and o oopes of e oot being mode avadlabie
mlaresmicd

ACCIDENT STATEMENT

Date O Repor 101122019 16831

Date Of Accigent 26/12/2019 20:30

Exact Location Of Acocident FETAIN ROAD TOWARDS SERANGOON ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Venicla Ragistrabion Numbér SKG2315L
Insured/Policyholder

Mame Of Reqisterad Owner TAY WEE KOON

MNRIC Np SXXXX9558

Email Addrass EDWINTWK18@GMAIL. COM
Maobile Phone No (LOCAL) +65-85184747
Altemative Phone No OTHERS-B5184747

Vehicle Particulars
Manutfactiirer TOYOTA
MWoda| CAMRY 2.5 AUTOD

Exact Purpose tor which vehicle was baing used at
time of accident

Areé you claiming under your own insurance policy

; ND
for repair 1o your vehicle? -
Il Mo, Pleasae state aclion (o be taken THIRD PARTY
Vehicla Category FRIVATE CAR

Insurance Company

Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number
Cover Mote Number
Driver

Mame of Drivear
NRIC MO

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Expenience
Gender

Mabile Mumiter

Fax Number
Contact Number
EMail Address

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z18VF05022202
03/0372018 TD 02/03/2020

TAY WEE KOON
SKXXXG558

3051872

QUTDOOR

26801171986

231 YEARS AND T MONTH
MALE

(LOCAL) +B5-B5184747

OTHERS-B5184747
EDWINTWK18@GMAIL COM



Addrass APT BLK 183C WOODLANDS ST 13 #20-603 (S) 733183
Posteode

Was driver an amployee of the Insured’'s Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicla Registration Number of Driver's Own
Vahicle

Insurance Company of Dnvers Own Vehicle

General Infermation of the Accldant

Type QI Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Aoad Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vatucles (including own vahicla)

imvilved in the accidant -
Was any body Injured in the Accident? YES
Was any injured conveyed o hospital by NO
ambulance?

Was any other matarial or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the acciden! reponted o the police? YES

If Yas_ Please siate which Police Station
Folice Station Name FAYA LEBAR NPP

ROAD 114 HOUGANG AVE 1 #01.1270 , POSTCODE: 530114 |
COUNTRY SINGAPORE

Police Station Contact TEL NO. - FAX NO

Palice Siation Address

Was notice of mended Prosecution given? NO
If Yes,against whom?

Circumstances of Accldent

refer with attach police report

Attachment(s)

Are accident photos avallable for attachmeant? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMP3521E

Yehicle Make/Model/Colour

Details Of Propertias

Vehicle Calegory PRIVATE CAR
Mame of Dnver

NRIC/Passport Number

Contact Number

Address

Pasicode

Insurance Company Name

Mature Of Damage
Page 2 of 22



Mo Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1
Mame TAY WEE KQON
Approximate Age
Injurias Sustain BOSTON MEDICAL - 3 DAYS MC
Imured person in which vanicla® SKGZ315L
Nere seal balls worn? YES
VWas this injured conveyed to hospital by NO

ambulanca?
Address

Posticode

Fage J of



Accident Sketch Plan Pg. 1

SKETCH PLAN
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Accident Sketch Plan Pg. 1

SKETCH PLAN
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SINGAPORE
POLICE FORCE

f @
Police Station Of Origin:
Paya |abar NPP
114 Hougang Avenue 1 #01-1270
SINGAPORE 530114
Tel No: 1800-2890990

police report Pg. 1

T

Ti20181230/2098

1of 2

Report Mo Tra0191230/2 '8

REFORT OF A TRAFFIC ACCIDENT
Date/Time Report Made- Vide Report No. Station Diary No
30/12/2018 18.04 —_ = G/20191230/7041 28
Informant's Particulars -
Name of Infarmant | Address
TAY WEE KOON APT BLK 183C WOODLANDS STREET 13 #20-503
NGAPORE 733183 ————
ID Type / 1D No Contact No
NRIC NO / 572178558 Home/Office Mobile: 85184747
Nationality Email -
SINGAPORE CITIZEN
Sex Age Date of Bith | Type of Informant o B o
Male 47 31/06M1972 Diriver
Race Language Institution ! School Name
Chinase
Occupation Driving Licence Information
_MILITARY POLICE Class 2B.3 Date of Expiry
General Information of the Accident A
Type of Injury [Drmk | Date/Timea of | Type of Location
Accident Others Drive | Actident Straight Road
Mo -1 28/12/20192030
Location
Along Road 1
PETAIN ROAD
| Along Petain road towards Serangoon Roatl
Weather Hoad Surface: Road Soeed Limi
Clear Dry
Traffic Flow Traffic Control Traffic Velume
One Wﬂr Not Controlled 4 No Traffic ——
Type of Caliision: Anyone conyveyed by
| Moving Venicle Against - Parked Vehicle ambulance
1 Na
Vehicle No. | Type Make Model | Colar Candition | Ne of Passenger |
BKG2315L | Car TOYOTA CAMRY 25  Beige Slightly |0
|AUTO Damaged |
SMP3521E | Cer o
' et — A
Details of Vehicle Insurance
Vehicle No. | Insurance Company Insurance No Effective Expiry Date
SKGZ315L | LONPAC INSURANCE BHD Z19VP05022202 | 03/0372018 | 020372020

Paga 6 of 22



SINGAPORE
POLICE FORCE

Falice Station Of Origin

Paya Lebar NFP

114 Hougang Avenue 1 #01-1270
SINGAPORE 530114

Tel No. 1800-2889990

police report Pg. 1

0N

CONTINUATION OF REPORT

Tr20191230/2028

Report No Tr20181230/2008

Details of Purson Involved

Any Pedestrian Involved No

Mo of Pedastnans Injured NIL

[ Use of Pedestrian Crossing NA

| Driver

Brief Details.

| have lodged repart GI20191230/7041 regarding

conditional was not reflected on the report as such | wish lo provide the detall

also for my insurance claim

After the incident, | felt prolong ache in my neck and shoulder area |

30/12/2018 at Boston Medical whera | was given 3 day of MC

a case of road traffic accident but my medical
to TP for thair actions and

Name TAY WEE KOON D Ne S72179558
Ralated Vehicle | SKG2315L (Car) " [ Contact No | 85184747
Hospital/Clinie | BOSTON MEDICAL Class of Class: 283
Driving Data of Expiry NIL
Licence &
Expiry Date |
Date Treatment | 30/12/2019 Date Discharge | 30/12/2019 |
No_of Days granted Medical Leave | 03 Degree of Injury | NIL
EAT A 2y O] W RS R : =
MName LEE CHEE KOON ID Mo 578154804
Related Vehicle | SMP3521E (Car) Contact No.| 83721591
HospitaliClinie | NIL Class of Class' NIL
Driving Date of Expiry NIL
Licence &
. Expiry Date =
Date Treatisent | NIL Date Discnarge | NIL
‘Mo, _of Days granted Medical Leave | NIL Degres of Injury | NIL ——

decided 1o seek medical attention on

Pags 7 ol 32



police report Pg. 1

SINGAPORE
POLICE FORCE

Palice Station Of Origin:

Paya Lebar NPP

114 Hougang Avenue 1 #01-1270
SINGAPORE 530114

Tel No: 1800-2689909

Sketch Flan
Informant 1s not able to provide skelch plan

LA

Tr20181230/2008

3ol
Report No. Tr2O181 2302040

CONTINUATION OF REPORT

IMPORTANT Please attach a copy of your vehicle's Insurance Certificate to this report If you don't have
the certificate with you now. please fax a copy to 65474885 stating the report number as reference

Y .
Signalure Of Dfficer Recording The Report: Signature Of Informant
Fi :
Sgt 3 LU JUNFENG EMETH - o\
\_\/
Signature Of Interpreter: Dale/Time
Not applicable 30/1272018 16.04

Officer In Charge Of Case

TR /AEIT/

SIANG YI TING, STEPHANIE
Contacl No . 85476414

Authentication Stamp
NF138

Classification Of Case

Poge B ot 22



ATIN: Motor Claim Department L7 41/74;41‘,’

3 Anson Road
#16-00 Springleaf Tower
Singapore 079909

Your Ref No: -

TP Veh Reg No:  SMP3521E

Estimate Repair Cost to Vehicle No :SKG2315L
U/Price  Quantity

China Taiping Insurance (Singapore) Pte Ltd

{14y, 9950k

Claim Type: Third Party 4
2 g i oy
Accident Date:  28/12/2019 ey ‘4'3%& /g‘-t-y

2ot

Description

Net Price
REVERSE SENSORS

Spare Parts

REAR BUMPER ;;’? ("
HEAR BUMPER REINFORCEMENT
REAR BUMPER SIDE RETAINER - LH
REAR BUMPER SIDE RETAINER - RH
REAR HUMPER REFLECTOR - LH
REAR BUMPER REFLECTOR - RH
REAR BUMPER CLIPS

REAR BODY PANEL

REAR BOOT LID EMBLEM 2.8

REAR BOOT LID EMBLEM 'LOGLY

Labour

39.8¢

TO DISMANTLE & REPLACE DAMAGED PARTS. PANEL

BEAT WHERE NECESSARY

TOPUTTY, APPLY PRIMER & SPRAY-PAINT ON THE

AFFECTEDR PORTION

TO AFPLY RUST- PROCFING ON REPAIRED, REPLACED

PANEL
TOCHECK WIRING FUNCTIONS.

O

Estimate No:

Date:

YEEAUTO PTE LTD

160 Sin Ming Drive #02-17/807-12 Sin Ming AutoCity Singapore 575722
Tel 6457 5768 Fax 6252 6450 Mobile 9687 4031

Email yeeautopteltd@gmall com
Registration No - 201719251W GST No: 201719251W

ES2000002

20 Jan 2020

Policy No:

Veh Reg No;
Maoke/Model:

Chassis No:
Engine No:
Reg. Date:

SKG23I5L
TOYOTA CAMRY 2.5

AUTO

300,000

BE5. 10
528.50
E5.00
5.0
105,590
105 90
) (KD
623.10
HH.H)
Th.O0

BRI

SO0.00

ATRAN]

LIVRE L

| SET

I'RC
| PC
| PC
I PC
1P

I PC
I SET
1 PC
1 PC
1 PC

| 1B

| OB

| MR

I OB

MROSIAKS004002091
2ARO0700125
14/08/2012

List Price Amuount
Jo wope K
LICTRI 300,00
L gus 10—
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112602020 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno1sssorisen
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/ICTI20000738/KSD3INZ
29/01/2020
REFERENCE
Handling Insurer: E::n:;aiping Ktsursnoe (Singapare) Pollcy No: DMHCSN 19307919000
Claimant Vehicle SKGZ315L Insured Vahicle SMP3521E
No: No :
Dateof Loss:  28/12/2018 Nature of Claim: TP Claim  snmzoD200142C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKG2315L
Make & Model: TOYOTA CAMRY, 2.5 (A) Engine No: 2AR0T00125
Reg Dale: 14/08/2012 (Man. Year: 2012) Chassis No: MROSIAKS004002091
Colour, Matallic Beige Odomeler: 211350 km
Engine Capacity: 2494 cc
Markel Value/New Car Price:  N/A
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceabls) Foolbrake (Serviceabla). Yas
Handbrake (Saerviceable): Yes Engine Modification: Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/55R17 Rear Tyre Size: 215/55R17
Front Lefi Side: Dayton 7 mm Rear Left Side: Dayton 5mm
Front Right Side: Dayton 7 mm Rear Right Side: Dayton 5 mm
The above values represant the remaming fyre freads deoth
COST OF CLAIMS Repairer's Adjuster's Difference Diff "F.}
Parts 2.92560 781.05 2,144 55 T3.30
Miscellaneous ltlems 0.00 0.00 0.00
Labour 1.780.00 435.00 1,345.00 75.56
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculaled Gross Total (55) 4, 705.60 1,216.05 3,489.55 74.16
Approved Total {Overridden) (S$) 950.00
(5%) 4,705,60 950.00 3,755.60 79.81
+ GST 7.00/7.00% (S5%) 329.39 66.50 26289 79.81
Nett Amount (S§) 5,034,999 1,016.50 4,018.49 7981
INSPECTION
Date of Assignment: 2210172020
Yee Auto Pte Lid (HQ)
' . 160 SIN MING DRIVE, #02-17 SIN MING
Date Inspacied 200012020 Inspected At AUTOCITY
Singapore 5T5722
Estimated Period of Repair; 2.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: This report represents our findings af the fime and piace of inspection staded kemmin Such mspection has been camed ouf fo fie best of our knowledge and
abiity but any odher babilly under any olher circymatances /s haraby expresaly sxchioed

hnps:/isingapore. menmen. comiclaims/index cim Husebox=MTRad|usterfuseaction=gen_prnirptAcaseld=0000838nid=3203834CFID=662426... 113



172972020

REPAIR DETAILS

Adjuster Repori

Reference

Parts: 143

Part Source: MRM-SG

Labour: Repairer's

Version: 1.0 (Last Synchronisad: 29 Jan 2020)

TOYOTA CAMRY 2.5 |A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKG2315L)

Validity: Thesa estimates are valid only if thay contain the print code {above) on all estimate pages. running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values nol in reference catalogue are prefixed with an asterisk =,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Broken/Dented BB5.10F *589 60 FL
2 1 *REAR BUMPER REINFORCEMENT Bent 528 50F *381 B0 FL
3 1 *REAR BUMPER SIDE RETAINER-LH Serviceable 8510F *FL
4 1 *REAR BUMPER SIDE RETAINER-RH Serviceable B5.10F *-FL
5 1 ‘REAR BUMPER REFLECTOR-LH Serviceable 105.90F *-FL
6 1 *REAR BUMPER REFLECTOR-RH Sarviceable 105.90F *-FL
7 1 *SET REAR BUMPER CLIPS MNacessary 60.00F *60.00FL
B 1 *REAR BODY PANEL Repair 625.10F *-FL
9 ] *REAR BOOT LID EMBLEM 2.5 Not Necessary GRO0F *.FL
10 1 *REAR BOOT LID EMBLEM LOGO Mot Necessary 76.00F “FL
" 1 *SET REVERSE SENSORS Serviceable 300.00FS “.FS

F=Franchise part. S=Spchefl. L=ListiemDisc.

Sub Total (5§) 2,925.60 1,041.40

- List ltem Discount on L Items 0.00/25.00% (5$) 0.00 260.35

Total Parts (S8) 2,925.60 781.05

Report was unsubmitted during this prinf-aut.

hittps:/isingapore. mermen.comiclaimsfindax. cimPlusebox=MTRadjusterAfuseaction=gen_printrpt&caseid=0000938axt|d=329383ACFID=662426. . 213



11292020 Adjuster Repari

Recommended Miscellaneous ltems
Thare are no new miscellansous tems selected.

Recommended Labour

No Partlculars Lab.Type Repairer's Amount

Labour ltems

1 TO DISMANTLE & REPLACE DAMAGED PARTS,PANEL BEAT WHERE  New 800.00 200.00
MECESSARY

2 TOPUTTYAPPLY PRIMER & SPRAY-PAINT ON THE AFFECTED MNew 800.00 220,00
PORTION

3 TO APPLY RUST-PROOFING ON REPAIRED ,REPLACED PANEL New 100.00 0.00

4  TO CHECK WIRING FUNCTIONS New 80.00 15.00

Gross Labour Cost (S§) 1,780.00 435.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hittps://singapore. menmen.com/claims/index.cimTusabox=MTRadjusterSfuseaction=gen_printrpl&caseid=0000935axtid=3203834CFID=662426... 33



